3aperucTpupoBaHo B HalMoHanbHOM peecTpe NpaBoBbIX akToB

Pecnybnuku benapycbk 22 mapta 2018 r. N 8/32942

NOCTAHOBNEHWE MUHUCTEPCTBA TPYOA U COLIMATNIbHOW 3ALLUTbI PECMYBIIUKU BEJTAPYCb
1 pekabpsa 2017 r. N 84

O TPEBOBAHUAX K COOEP>XAHUIO U KAYECTBY COLUMUAIbHBIX YCNYT

(B pea. noctaHoBneHun MuHTpyaa m coudawmtel o1 30.12.2020 N 110,
oT 27.04.2022 N 27, o1 08.12.2022 N 87, ot 03.06.2024 N 37)

Ha ocHoBaHun ab3aua ognHHaauaToro 4actu YetTBepTomn ctatbn 8 3akoHa Pecnybnukmn Benapych ot 22 mas
2000 r. N 395-3 "O coumanbHom obGcnyxuBaHun", nognyHkta 7.1.16-1 nyHkta 7 lNonoxeHusa o MuHucTepcTBe
Tpyga u couuwanbHow 3awmtbl Pecnybnukn Benapyck, yTBepxaeHHoOro noctaHoBrieHnem CoBeTta MuHucCTpoB
Pecnybnuku Benapyck ot 31 oktsa6psa 2001 r. N 1589, MuHucTepcTBo Tpyda v coumansHon 3awmTel Pecnybnukm

Benapycs MOCTAHOBJISET:

(B pea. noctaHoBneHmn MuHTpyaa u cousawmtsl oT 30.12.2020 N 110, ot 03.06.2024 N 37)

1. YcTaHoBUTL Tpe6OBaHMH K cogepXaHuio 1 KayecCTBYy couualribHbIX YCIyr, OKa3blBa€MblX B paMKax
rocyaapCTBeHHbIX MUHUMArbHbIX CouualribHbIX CTaHOApTOB B obnactn coumanbHoro OGCﬂyKMBaHMH,COFﬂaCHO

NPUNOXEHUIO.

2. Hacrosilee noctaHoBMNeHWe BCTYNaeT B cUy nocrne ero opuumnansHoro onybnnkoBaHums.
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MpunoxeHue

K NOCTaHOBIEHUIO
MuHucTepcTBa Tpyaa
1 coumanbHON 3awmThbl
Pecnybnuku benapycb
01.12.2017 N 84

(B pegakumm nocTaHOBNEHUA
MwuHucTepcTBa Tpyaa
1 coumnanbHOM 3aLnThl
Pecnybnuku Benapycb
03.06.2024 N 37)

TPEBOBAHUA
K COOEPXAHUIO U KAHECTBY COUUATIBbHBIX YCNYT, OKA3bIBAEMbIX B PAMKAX
rOCYOAPCTBEHHbIX MUHUMAJIbHBIX COUUANBHBLIX CTAHOAPTOB B OBJIACTU COUUAIIBHOIO
OBCNYXUBAHUA
(B pea. noctaHoBneHusa MunTpyaa n cousawutel ot 03.06.2024 N 37)



HavmeHoBaHwue ycnyru

CopaepxaHue ycnyru

TpeboBaHus K Ka4yecTBy yCryru

1

2

3

CoumanbHble ycnyru, okasbiBaemble counaribHbiIM NaHCMOHaAaTaMun, B TOM 4Yncne aeTCkummn

(p,anee, €CInn He onpeaeneHo nHoe, - counarbHble I'IaHCI/IOHaTbI)

1. KoHcynbTauMoHHO-MHOPMAaLIMOHHbIE YCNYIU:

1.1. KOHCYNbTUPOBaHUE U
WMHOpPMMpPOBaHME MO BoNpocam
OoKasaHusi coumanbHbIX YCIyr U
coumnanbHOW NogaepXKu

Ycnyra npegycMmaTtpuBaeT:

WH(POPMUNPOBAHNE CO CChINTKOWN Ha
3aKoHO4ATenNbCTBO (B 4OCTYMHOW AnA
BOCMPUATUSA NOMy4vaTens coumanbHOW yenyrm
(banee - nonyyartenes ycnyru) oopme) o
coumanbeHbIX ycrnyrax, okasblBaeMbix
coumnanbHbIMM NaHCUoHaTaMu, Nopsiake u
YCINOBUAX NX MOSTyYEHMs, O HanpaBreHnsax
coumnansHon peabunutauumn, abunutaumm u
0COBEHHOCTAX UX peanu3aunu;

MHOPMUPOBAHME O FOCYAAPCTBEHHbIX
nbroTax, NpaBax v rapaHTUsiX OTAEMNbHbIM
KaTeropusam rpaxagaH, MOMOLLb B onpeaeneHnm
NbroT, rapaHTUn N NHbIX BUOOB CoLMasibHON
noagepXku, Ha KoTopble UMeeT NpaBo
nony4arenb YCnyr B COOTBETCTBUN C
3aKoHO4AaTeNbCTBOM,;

npegocTaBneHne pa3bsCHEHWI, OTBETOB
Ha BOMpPOCbI, pa3bsACHEHWIN MO OKa3aHWo
coumanbHbIX YCIyr U counanbHOM NOAAEPKKN C
y4eTOM NUYHOM cuTyauun (MHaMBUAYanbHbIX
notpebHocTen);

npegocTaBneHne Anst 03HakoMIeHus
Heo6XoOMMbIX HOPMATUBHbIX MPABOBbIX aKTOB
Ha ByMaXXHOM (3NEKTPOHHOM) HOCcuTene

Ycnyra npegoctaBnseTcs no 3anpocy
nony4aTens ycnyru.

NHdopmauusa gomkHa npeacTaBnsaTbCs
HenocpeacTBEHHO nocne obpalleHns 3a Hen
nnbo, ecnu nHdopmaumsa Tpedyet
Heo6Xx04MMOro YTOYHEHMUS, - B OTOBOPEHHbIE
C nonyyartenem ycryru Cpoku.

Ycnyry OOMmKHbl OKasblBaTb
cneumanucTbl, KOMNETEeHTHblE B o6nacTu
coumanbHoro obcnyxMBaHusi n counanbHoOn
noaaepXky, BragetoLlme akTyanbHon
WH(OopMaLUMeEN 0 roCyaapCTBEHHbIX NbroTax,
npaBax W rapaHTUsX OTAENbHbIM KaTeropusim
rpagaH v MHbIX Buaax coumnanbHon
NOAAEPXKMN B COOTBETCTBUM C
3aKoHO4AaTEeNbLCTBOM (B TOM Yncne
cneumanucT no coumanbHon pabore,
FOPUCKOHCYIbT, NCUXOMOT).

Ycnyra oka3blBaeTcsi B cneumanbHO
o6opyaoBaHHOM kabvHeTe NMbo Ha paboyem
MecTe crneumnanucTa, okasblBaloLero
KOHCYNbTaUMOHHO-MHOPMaLNOHHbIE YCIyTW.
Mpy HeobxoQMMOCTK ycnyra MoXeT
0Ka3bIBaTbCS B XKMITOM NMOMELLEHUM
nonyyartens ycnyru ¢ cobniogeHvemMm mep
KOH(UAEHLUMANbLHOCTH.

Ycnyra gomkHa obecnevnBaTb
npegocTaBreHne B MONTHOM obbeme
nonydyaTento ycnyru Heo6xoanmon
nHdopmMaumm o6 ycTaHOBMEHHbIX
3aKoHO4aTenbCTBOM npaBax B 06nactu
coumanbHoro o6cnyXMBaHusi U coumanbHOM
NoaaepKKW, MyTAX UX peanusauny 1 3almTbl
(npn HeobxogumocTw).




MpepoctaBnsemasn MHopmMauns
OoMmkHa BbITb akTyaneHON, cogepxaTb (npwm
Heo6Xx04MMOCTH) CCbINKM Ha
3aKoHOAaTeNbCTBO B AOCTYNHOW ANg
BOCMPUATUA 1 NOHUMaHUSA popme. Ycnyra
MOXeT NPeaoCTaBnATLCH B MMCbMEHHON U
(vnmn) ycTHOM hopMe, B TOM Ymche ¢
ncnonb3oBaHneM (MpyM HeobXoAMMOCTH)
aCCUCTMBHbIX YCTPOWCTB U TEXHOJOMNN,
ayamoOecKpynunun, MHbIX AOCTYMHbIX CPEACTB
06LLEeHMs (CHBIN A3bIK, )XECTOBbIV A3bIK) C
y4eTOM 0CobbIX MOTpeOHOCTEN nonyvyartens
yCnyru.

OkasaHwue ycnyrn JomkHo obecneynTb
yAOBNeTBOpeHne NOTpebHOCTN B NOnyYeHnn
(pasbacHeHWM) nHdopMaLMmn No BoNpocam
coumanbHOro 06cnyXmBaHus, coumanbHON
WHTErpaumm UHBanmaos, NHbIX BUAOB
coumanbHON NogaepXKKu

1.2. cogewnctaue B ohopmeHnm
HeobX0AMMbIX JOKYMEHTOB AN
peanusauum npasa Ha
coumnanbHylo NOAAEPXKKY U
coumnansHoe 06cnyxnBaHme

Ycnyra npegycMmaTtpuBaeT:

MHMOPMMPOBAHME NONyYaTens ycryrm o
npouenype oPopMneHns JOKYMEHTOB, Nopsaake
NX NpegoCcTaBreHns, BKIOYas OTBEThbl Ha
BONPOCHI, HEOOXOAMMbIE Pa3bACHEHMS;

oKaszaHue CoAenCcTBUSA B MOArOTOBKE
HeobX04MMbIX JOKYMEHTOB (MpOBEpKa NOSHOTHI
W NPaBUNbHOCTY 3aNONIHEHNS JOKYMEHTOB,
JaroLLmX NpaBo Ha coumnanbHy NOAAEPXKKY U
coumnansHoe ob6cnyxnBaHme, npu
HeobX04MMOCTU KONMPOBaHWe, 3aBepeHne
OOKYMEHTOB);

npegocTaBneHne o6pasLoB 3asBIeHNN,
GraHkoB, Bymaru, pyykun ans HanMcaHus u
0hopMIIEHUSA JOKYMEHTOB;
OKasaHue NoMOLLM B 3arnOfHEHNN
POpMEHHbIX 6N1aHKOB, HAaNMMCaHWUM 3asBMNEHWI;
NpoBepKy MNOMHOTLI, MPaBUMbLHOCTH
3anosiHEHHbIX JOKYMEHTOB, corfacoBaHue
TeKcTa C nonyyatenem ycnyru;

HanpaBneHne JOKYMEHTOB B
rocyfapCTBeHHble opraHbl (opraHusaumm) (npu
Heobxo4MMocCTH)

Ycnyra npegocTtaBnsieTcs no 3anpocy
nonyyatens ycnyru.

[MomMoLLb NO 3aNOMHEHNI0 AOKYMEHTOB
AOIMKHAa OKa3blBaTbCA HENOCPEACTBEHHO B
MOMEHT obpaLleHns NMbo B OrOBOPEHHbIE C
nony4artenem ycrnyru CpoKMu.

WHdopmupoBaHue o pesyrnbTaTax
paccMOTPEHUS AOKYMEHTOB OCYLLLECTBIISETCS
B TeYeHue Tpex paboymx AHen nocne nx
nony4eHus.

Ycnyry okasblBaloT CrieumanucTsl,
KOMMeTeHTHble B 06r1acTu coumarnbsHOro
06CnyXMBaHWsA 1 couManbHON NOAAEPXKKM (B
TOM YMCHE FOPUCKOHCYNbT, CeLuanncTt no
coumaneHon paboTte, ncmMxonor).

Ycnyra oka3sbiBaeTCs B cneumansHo
obopynoBaHHOM kabuHeTe NMbOo Ha paboyem
MecTe crneunanuncTa, okasbiBalLLEero
KOHCYINbTaLNOHHO-UH(POPMALMOHHbIE YCNYIK,
a Takke nNpu HeoBXO4MMOCTU - B XKUIOM
NOMELLEHMWN NoMyYaTens ycnyru c
cobntogeHnem Mep KOHMAEHUNANBHOCTY.

Jlvua, okasbiBaroLme ycnyry, OJKHbI




npenocTaBnAaTe HEOOXOAMMbIE PA3bACHEHMS,
obecneunBatloLne NpaBUNbLHOCTb U NMOMHOTY
3anofiHeHNs1 AOKYMEHTOB, UMeTb 0Bpasybl
3asBneHnin, 6naHku, Heobxoaumble
KaHLlensapck1Me ToBapbl Ans NpeocTaBneHuns
BO BPEMEHHOE MOonb30BaHme nony4yarernto
yCnyru.

PekomeHgaumm n pasbsiCHEHus, a
Takke ob6pasLbl JOKYMEHTOB OOJIKHbI
COOTBETCTBOBaTb TpebOBaHUSAM
3aKkoHoaTenbCcTBa U obecnevmBatb
npegocTaBreHne B MONTHOM obbeme
nony4artento ycryru Heobxoanmom
MHopMaLIMM B OTHOLLEHUWN MOMHOTHI
0POpMIEHUS, CPOKOB Nogauu u
paccMOTpeHMs JOKYMEHTOB ANs peanusaunm
npaBa Ha couunanbHy NOAAEPXKKY U
coumansHoe obcnyxuBaHue.

OkasaHue ycnyru gomkHo obecnevnTb
npaBunbHoe oopmreHne Heobxoanmbix
OOKYMEHTOB ANl peanusauum npasa
nonyyaTens ycrnyrm Ha coumarnbHyo
noaaepXxky v (Mnu) coumanbHoe
obcnyxvBaHve

1.3. cogencTeue B
nctpeboBaHMM He0BX04MMbIX
OOKYMEHTOB ANl peanunsaumu
npaBa Ha counanbHyto
NOAAEPXKKY U coLmanbHoe
obcnyxuBaHue

Ycnyra npegycmaTtpuBaer:

NMHOPMMUPOBaHME O npoLeaype
nony4YyeHnst JOKYMEHTOB M NOArOTOBKM
COOTBETCTBYHLLUUX 3aNpoOCOB, pa3bsACHEHNE
BOMPOCOB MOfyyaTens ycnyru;

cofencTBme 1 MOMOLLb B NOArOTOBKE
3anpocoB Unn nx NoAroToBKy (B TOM 4Yncne
HanucaHve nucem, xogaTancTe) B
COOTBETCTBYIOLLME rOCYAAaPCTBEHHbIE OpraHbl,
MHble opraHnsauunn B Uenax nony4yeHuna
OOKYMEHTOB, HEOOXOANMBIX AN1s
noareepXaeHua npasa Ha nonyyeHune
coumansHoro obcnyxmBaHus, coumarnbHbIX
BbINMaT, NOCOOMN, NbroT;

KOHTPOMb OTNPaBKM W NOCTYNIEHNS
KOppeCnoHAEHLMM B COOTBETCTBYOLLME
rocyapCTBeHHbIE OpraHbl (OpraHu3aumm) unm
oKasaHwe CoLencTBusA B nepefade cobpaHHbIX

Ycnyra npegoctaBnseTcs no 3anpocy
nonyyatens ycnyru.

MomoLb B 0hopMIeHUN 3anpocoB AN
ncTpeboBaHMsA JOKYMEHTOB OOJMKHA
0OKasblBaTbCA HEMOCPEACTBEHHO B MOMEHT
obpalleHnst Tnbo B OroBOPEHHbIE C
nonyyatenem ycrnyru CpoKu.

3anpocbl 1 UHblE AOKYMEHTbI JOJKHbI
FOTOBUTBLCH B YCTAHOBMNEHHbIE
3aKOHO4AaTeNbLCTBOM CPOKMU.

WHdopmupoBaHue o pesynbTtaTtax
paccMOTPeHUs JOKYMEHTOB OCYLLECTBIAEeTCS
B TeYeHue Tpex paboymx gHen nocne
nony4yeHust oTBeTa (JOKYMEHTOB).

Ycnyry BOmKHbI OkasblBaTb
crneunanncTbl, KOMNETEHTHbIE B obnactu
coumanbHoro 06cnyXnBaHns n coumanbHOM
NOLAEPXKKM (B TOM YMCIE FOPUCKOHCYIbT,




AOKYMEHTOB;

KOHTPOb CPOKOB, NMOSHOTHI 1
NpaBunbHOCTM OPOPMIIEHNS (3anoNHEHNS)
NOMy4YeHHbIX OT COOTBETCTBYIOLLNX
rocy4apCTBEHHbIX OpraHoB (opraHv3auni)
OOKYMEHTOB (peLueHunin);

NHMOPMMPOBAHME MONyYaTens ycryrm o
pesynbTatax pacCMOTPEHNSt JOKYMEHTOB U
MPUHATBIX PELUEHNAX

cneumanucT no couuansHon paboTe,
ncuxonor).

Ycnyra oka3blBaeTcsi B cneumansHo
obopynoBsaHHOM kabuHeTe NMbOo Ha paboyem
MecCTe crneumnanucTa, okasblBaloLLero
KOHCYNbTaLUMOHHO-MHOPMAaLMOHHbIE YCIyTy.

CneumanucTbl, oKasblBatoLLme yCcnyry,
AOIMKHbI MMeTb obpasLbl 3asBneHni, 6naHku,
HeobxoaMMble KaHUenspckue ToBapbl Ans
npefocTaBrieHns BO BpEMEHHoe
nonb3oBaHWe nofyyaTento ycnyru.

Oka3aHue ycnyru JomkHO obecnevnTb
uctpeboBaHne HeoH6xoaNMbIX JOKYMEHTOB
ANs peanusauuv npaea nony4vatens ycnyru
Ha coumanbHyo NoaaepXxKy v (unwm)
coumansHoe obcnyxunsaHvne

2. CoumanbHo-6bITOBbIE YCNYTU:

2.1. obecneyeHne NpoxnBaHms
(npebbiBaHMA) B cTaHAAPTHBIX
yCNoBUSAX

Ycnyra npegycMmaTtpuBaeT:

NPOBEPKY MOSTHOTbI JJOKYMEHTOB,
npegoctaeBnarWKMX NpaBo Ha NpoXXneaHne B
coumanbHoOM naHcuMoHaTe, ocpopMIeHne
OOKYMEHTOB Ha 3aceneHue;

NHOPMUPOBAHME NofydaTens ycrnyru o
MOPSIAKE U YCNOBUSIX NMPOXUBAHUS B COLMAribHOM
naHcuoHare;

3acereHve nony4vaTens ycryru B Xurnoe
rnomMeLleHne B COOTBETCTBUM C COCTOSIHMEM
340p0BbA, NONTIOBO3PACTHBIMU U NHBIMU
nHaneunayanbHbIMU 0CODEHHOCTAMMU U
noTpebHOCTAMM NonyyaTens ycnyru;

NMpOBEpPKY COOTBETCTBUA Mebenu B XXMUIoM
nomMeLLeHnK, a Takke Bbl4aHHOrO HaTeMbHOrO,
nocTernbHOro 6enbs, ogexabl, NPeaMeToB
NMYHOW TUrMeHbl YCTaHOBIIEHHLIM HOPMaM B
pacyeTe Ha OHOro NPOXMBAOLLEro C y4eTOM
COCTOSIHMS 300POBbS NonyYaTens ycnyru;

0O3HaKoMIeHMe nony4yaTens ycnyru ¢
MEeCTOM MNMpOXnBaHUA, npasnnamm BHYTpeHHEro
pacnopsgka;

oKasaHue NomoLLM B pa3meLLeHnn B
KUJTOM nomMeLweHnn;

Ycnyra npegocraenseTcs
HENoCpeACTBEHHO Nocre 0hopMNeHnst
OOKYMEHTOB Ha 3acefieHne B coumarnbHbIn
naHCcuoHar.

>Kunas nnowagb no pasamepam u
OPYrMM nokasartensam (B TOM yucre
COCTOSIHME 3[aHUN U NOMELLLEHUN, NX
OCHalLleHHOCTb CpeACTBaMU CBA3UN U
curHanusauum, anemMmeHTamMmm OCTYMHON
cpeabl, Mebenblo) AOSMKHA COOTBETCTBOBATL
YCTaHOBMEHHbIM 3aKOHOOATENbCTBOM
CaHUTaPHO-3NNAEMUNONOTNMYECKUM
TpeboBaHWAM, NpaBunam NoXxapHom
6esonacHocTu n obecneymBaTtb
KOMPOPTHOCTb NPOXMBAHKS.

Mpu pasmeLleHnn (nepeceneHnn)
OOJKHbI B MPUOPUTETHOM MOpsiaKe
YYnTbIBaTLCHA CHOPMUPOBAHHbBIE
NPUBS3AHHOCTU, NINYHbBIE OTHOLLIEHNST 1
apyrve aktopbl, onpeaensaoLwme passutme
1 chopmupoBaHme 6raronpuUATHbIX
couManbHO-MCUXONOMMYECKMX YCTAHOBOK,
0CcobeHHO y feTen, a Takke nors, pusnyeckue
0COBEHHOCTU, COCTOsIHME 300POBbLS, BO3pacT




cogeicTeme B agantaunm K MecTy
NpoXuBaHUsi (NOMOLLb B OCBOEHMWU XXWUIOro
NPOCTPaHCTBA, OCYLLLECTBIIEHUN 3HAKOMCTBA C
OPYrMMU NPOXMBAOLLUMMU, NMPUBbIKAHUN K
YCTaHOBMNEHHOMY pPacnopsiaKy AHS, BKIOYEHWUM B
COOTBETCTBMU C UHTEPECAMMU, COCTOSIHUEM
3[10pPOBbsi B Pa3fNYHble BUAbLI COLMANbHOM
aKTUBHOCTM)

nonyyatens ycnyru.

Cynpyram npv Hanu4num BO3MOXXHOCTU
MOXET NpeaoCTaBNsATLCA N30NNPOBaHHOE
Xunoe nomMeLleHue st COBMEeCTHOro
NPOXUBAHWS.

MonyyaTtenb ycnyru (no ero npocbbe
WU MPU HAaNMYMM 06 BEKTUBHBIX
06CTOATENBCTB) MOXET NepecensitbCs B
OpYyroe Xumnoe nomeLLeHne npy Hanu4mm
cBOBOAHBLIX MECT U C cornacus
agMUHUCTpaL M.

WHdpopmaums o npasmnax
BHYTPEHHEro pacrnopsiika gOMmKHa
NpeaoCcTaBnATLCA B AOCTYNHOW ANs
nony4arensi ycnyrm oopme.

OkasaHune ycrnyru gomkHo obecneyuntb
nony4artento ycryru ctaHaapTHble YCroBus
NPOXMBaHUSA, NO3BONAOLLME
6GecnpensaTcTBEHHO OCYLLECTBNSATb
NMOBCEAHEBHYIO XN3HEOEATENbHOCTb C
Yy4eTOM COCTOSIHMS 300POBbS

2.2. oka3aHWe NoMOLLN B CMeHe
HaTernbHOro 6enbs

Ycnyra npegycmaTtpuBsaer:

ocyLecTBrneHe HabnaeHms 3a
COCTOSIHUEM HaTeNbHOro 6enbs, KOHTPOIb
CPOKOB CMEHBI;

NMHGOPMMPOBAHME MONyYaTens ycrnyrm o
rnocrnenoBaTeflbHOCTM AEACTBUIN NPU CMEHE
HaTenbHoro 6enbsi, pe4eBoe CONnpoBOXAEHNE
OCHOBHbIX AENCTBUI;

MOAroTOBKY YMCTOro HaTenbHoro 6enes (B
TOM Yucrne JocTaBka B KOMHaTY,
packnagpiBaHue);

MOMOLLb B CHATMM (O4€eBaHMM) HaTENMbHOro
oenbs;

c6op rpsI3HOro HaTenbHOro 6enbs B
creumarnbHylo Tapy ¥ BbIBO3 B crieyuanbHoe
nomeLleHne ansi CTUPKK

Ycnyra npegoctaBsnseTca B
COOTBETCTBMM C NpaBuiamMmm BHyTPEHHETO
pacnopska, a Takke npu 3arpsasHeHuu.

HaTtenbHoe 6enbe A0MmKHO ObITh
YUCTbIM, YOOOHBIM B HOCKE (COOTBETCTBOBATH
POCTY 1 pa3mepy, CEe30Hy), OTBeYaTb No
BO3MOXHOCTM MOXENaHUsIM nony4artens
ycnyrv no cpacoHy, pacuBeTke.

Mpu cmeHe HaTenbHOro 6enbsa Ans
rpaxgaH C Bblpa)Ke€HHbIM OrpaHU4YeHeM B
nepeaBwKEHUN JOIMKHO ObiTb 06ecneyeHo
yaobHOe nonoXxeHue Tena, UCKIYeHa
W3NULLHAS Harpyska Ha Hero.

B npouecce okasaHus ycrnyrm JOJMKHO
ObITb 06ecne4YeHo pevyeBoe CONPOBOXAEHME
OCYLLeCTBNSEMbIX AEACTBUI, UX
nocrnenoBaTenbHOCTb U 6e30MacHoOCTb, a
TakKke CTUMYNMPOBAHWNE U NOAAEPXKAHNE
CaMOCTOSITENbHOCTM Nofy4YaTenst ycrnyru npm
CMeHe HaTernbHoro 6enbs.

Ycnyra fomkHa OCyLLEeCTBNATLCA C




cobnogeHnem Mep NpMBaTHOCTH.
OxkasaHue ycrnyru gomkHo obecneuntb
CMeHy HaTenbHoro 6enbs

2.3. okasaHue nNnomoLun B
ofeBaHNN, CHATUW OaeXabl,
nepeoaeBaHun

Ycnyra npegycmatpuBaert:

HabnaeHne 3a COCTOSIHUEM OAEXAbI,
KOHTPOSb CPOKOB CMEHbI;

NMHGOPMMPOBAHME MONyYaTerns ycryrm o
HeobX04MMOCTU NepeoaeBaHus,
nocnenoBaTenbHOCTU AENCTBUN NPU CHATUM
(opeBaHun) ogexabl, pedeBoe CONpoBOXAEHME
OCHOBHbIX AENCTBUN;

nomoLlb B nogbope ogexabl B
COOTBETCTBUM C CUTYyaLUeEN, CE30HHOCTLIO,
NorogHbIMM YCIOBUSIMU;

MOAroTOBKY OAEXAbl (B TOM YNCNE CHATUE
C BeLlarnok, packnagbiBaHne no nopsagky
ofeBaHus);

NMOMOLLb B CHATUW (OOEeBaHNN) OAEXAbI;

cbop rpsisHomn ogexabl (npu
Heob6xooMMOCTHM) B cneumarnbHyo Tapy, BbIBO3 B
crneumanbHoe noMeLleHne

Ycnyra npegocTtaensieTcd B
COOTBETCTBMM C NpaBunaMy BHyTPEHHEro
pacnopsifka, a Takke npu 3arpsi3HeHuK.

Opexpa, NnpegHasHavyeHHas aons
NMOBCEAHEBHOIO UCMOMb30BaHWs, JOMMKHA
ObITb YNCTON, YyOOBHON, COOTBETCTBOBATH
pPOCTY 1 pa3mepy, CEe30Hy, OTBeYaTb Mo
BO3MOXHOCTU MOXEeNaHuaM nonyyatens
ycnyrv no pacoHy, pacuseTke.

Mpn okazaHMM NOMOLLM B OAEBaHUN
(nepeopeBaHuK) rpaxkaaH ¢ BblpaXXEHHbIM
OrpaHM4YeHNEM B NepeaBKEHUN JOMMKHO
ObITb 06ecneveHo yaobHoe nonoxeHue Tena,
WCKIIOYEHA U3NULLHSASA Harpyska.

B npouecce okasaHus ycnyru JomkHO
ObITb 0DecneyeHo peveBoe CONPOBOXAEHME
OCYLLECTBNSEMbIX AEACTBUI, UX
nocnenoBaTenibHOCTb U 6€30NacHOCTb, a
Takke CTUMYNMPOBaHUE N NOAAEPXKaHWE
CaMOCTOATENBbHOCTU Nonydatens ycrnyru npu
ofeBaHun, CHATUK (NepeodeBaHnn) OAeXAbI.

Ycnyra gormkHa OCyLLEeCTBATLCA C
cobntogeHnem Mep NpyMBaTHOCTH.

OkasaHue ycnyru JomkHo obecnednTb
yOOBMNETBOPEHME NOTPEOHOCTU NonyyaTens
ycnyru B KOMGOPTHOCTU, ONPSATHOCTYU
ofexnpl, ee cMeHe

2.4. okasaHue NoMoLLN B CMEHE
(nepectMnaHmmn) NOCTENbHOro
Genbs

Ycnyra npegycmaTtpuBaer:

HabngeHne 3a COCTOSTHUEM MOCTENBHOTO
6enbs, KOHTPOSb CPOKOB CMEHBI;

NMHOPMMPOBaHME MONyYaTerns ycrnyrm o
rpaduke cMeHbl, NOCNeAoBaTENbHOCTH
OeVCTBUIA NP CMeHe NoCTenbHOro benbs,
peyeBOE COMPOBOXAEHNE OCHOBHbIX AEACTBUI;

MOAroTOBKY YMCTOro NocTenbHoro 6enbs (B
TOM 4ucre nogdop NocTenbHOro Gernbs,
AOCTaBKa B KOMHaTy);

MOMOLLb B CHATWUM FPSI3HOrO NOCTENbHOMO

Ycnyra npegoctaBnseTca B
COOTBETCTBUW C YCTAHOBMNEHHbLIM rpachnkom u
npaBunaMm BHyTPEHHEro pacrnopsaka, a
Takke Npu 3arpsa3HeHUu.

3actunaemoe noctenbHoe benbe
[OJDKHO BbITb YACTBIM, BbIrMaXeHHbIM, 6e3
AedbekToB 1 noaxopasiiero pasmepa.

B npouecce okasaHus ycrnyrm JOMKHO
ObITb 0ObecneyeHo CTUMyNMpoOBaHue n
nogaep>xaHve caMoCTOSTENbHOCTH
nony4aTens ycnyru npu aactunaHum




oenbs;

OLEHKY COCTOSIHUS MaTpaLa, NOAYLUKM,
oaesna, okazaHne NOMOLLN B MX 3aMeHe npwu
HeobxoauMocCTy;

NoMOLLb B 3aCTUNaHUN YUCTOrO

nocTenbHOro 6enbs, ero pacrnpasneHnn Unm ero

nepecTtunaHunm,

060p rPA3HOro NOCTEJIbHOIo Oenbs B
cneunanbHylO Tapy 1 BbiIBO3 B cneunarnbHoe
nomMmeLwleHmne ana Ctupkn

(nepectunaHmm) noctesnbHoro 6enbs, a
Takke 6e30nacHOCTb OCYLLECTBIEHUS 3TOW
npoueaypbl.

Mpu 3acTunanuu (nepecTnnaHum)
nocTensHOro 6enbs nuuam, HaxogdaLmMmes
Ha nocTenbHOM pexume Nnbo ¢ pesko
BbIPaXXEHHbIMW OTPaHUYEHNSIMUN B
nepenBwwKeHNW, LOIMPKEH MCMONb30BaThCS
crneuunanbHbIi anropuTM (TEXHUKA) CMEHbI
nocTensHoro 6enbs (B TOM 4Mcne Ans
NPOUNaKTUKN MPONEXHEN).

OkasaHue ycnyru gomkHo obecnednTb
CMEHY NOCTENbLHOro 6enbsi

2.5. npegocTtaBneHne
paunoHarnbHOro NUTaHusl, B TOM
yucne OMEeTUYECKOro NUTaHus no
Ha3Ha4YeHuo Bpayva-crneyunanucra

Ycnyra npegycmartpuBaer:

NpuKpenneHve nonyyvaTens ycnyru K
obLLemMy unm gueTnyeckomy CTony ¢ y4eTom
MeONLIMHCKUX Ha3HaYeHWI;

onpeaerneHne NoCTOsAHHOro MecTa B
CTONOBOW ANA Npuema nNuLmM unm
HeobXx0AMMOCTU MpUema MuLLY B XUIOM
NMoMeLLLeHUM C y4ETOM COCTOSIHUS 300POBbS;

npegocTasneHve nonyyatento ycrnyru
WMHpopmaLnm, B TOM YUCNE O MEHIO,
ncnonb3dyembix NpogykTax (npu
HeobxooMmMocTN);

npegocTasneHune (Bblgady) NULLEGNOKOM

roTOBOW MWLM, COOTBETCTBYIOLLEN
CaHUTapHO-TUrMeHNYeckum TpeboBaHUAM U
HOpMaM, C y4eTOM MOSIOBO3PaCTHbIX
0CoBEeHHOCTEN U COCTOSIHUS 340POBbS,
Ha3HayeHun Bpada-crneymanucTa (gueTbl);

noAroToBKy MecTta NPUHATUA NULLN (B TOM

yucne nocyabl U NpuBopoB., cneumnanbHbIX
npucnocobnexHun, mebenun) (npu
HeoBGX04MMOCTI) UM AOCTaBKY NULLK
HenocpeacTBEHHO B Xuroe nomMeLleHme (no
nokasaHnsam);

HabntoaeHue 3a cobnogeHnem
YCTaHOBIEHHOIO peXunma nuTaHusl, Hanuumem
anneTuTa;

ocyLiecTBlieHne namernb4eHna nnumn (ﬂO

MeaANLUNHCKMM NOoKa3aHuaM, no np00b6e

Ycnyra npegocTtaensieTcs B
COOTBETCTBMM C YCTAHOBIIEHHLIMU HOPMaMMU
NUTaHNA rpaXkaaH, PEXMMOM NUTaHKs,
npaBunamMu BHYTPEHHEro pacnopsiaka u
MEeOMLMHCKUMW MOKa3aHNSIMM (3aKIMI0YEHNEM,
pekoMeHaaunsamMm).

MNMuTaHne gOMKHO ObITb
pauunoHanbHbIM, cOanaHCUpOBaHHbIM,
Ka4yeCTBEHHbIM 1 pa3HOObpa3HbIM,
HanpasBfeHHbIM Ha NPOMUNAKTMKY OCHOBHbIX
3abonesaHui, nogaepxaHne Munyeckon
aKTUBHOCTM.

JleuebHoe (gueTnyeckoe) NnuTaHue
OOJKHO OCYLLECTBNATLCA Ha OCHOBaHUM
HOPM MUTaHUS U NepeYHs CTaHAapTHbIX
OVET, YCTAHOBIMEHHbIX 3aKOHO4ATENBCTBOM,

WK MpU HaNnMYnM MeQULMUHCKMX
NMoKa3aHW MOXeT Ha3HavaTbCs
MHOuBMAyanbHoe (OONONHUTENBHOE)
nUTaHne B yCTAHOBIIEHHOM MOPSOKE B
3aBMCUMOCTM OT OCHOBHOIO U
COMYTCTBYIOLLMX 3ab0neBaHui.

MTaHne JOIMKHO OCYLLECTBIATLCA B
crneumanbHOM nomeLlLeHun (CTonoBowm), Npu
Heo6X04MMOCTU - HENOCPEACTBEHHO B XXWIOM
KOMHaTe.

CoumanbHbIi NaHCUOHAT AOMKEH ObITb
obecneyeH Heobxoanmon nocygon ans
NPUroToBNeHMs n obecneyvyeHns npvema




nonyyaTtens ycnyru);
cbop rpsisHoO nocyabl, HaBeaeHne
nopsAagka nocne npunema nmm

nuwim, obopyaoBaHueM 1 cpeacteamu Ans
MbITbSi NOCyAbl U Ae3nHAEKLMN NOMELLEHNS
ANsi NPUroTOBIEHNS NULLN B COOTBETCTBUM C
CaHUTapHbLIMY HOPMaMn 1 NpaBuNamu.

Mpu nogade NUTaHUs AOMmKHa
ncnonb3oBaTbCa NOCyaa, COOTBETCTBYOLW AN
PU3NYECKMM XapaKTepucTMKam nonyyartens
yCnyru, ero BO3MOXXHOCTW OCYLLEeCTBMAATb
noTpebneHve nuww.

MpepnocTaBnsemoe NUTaHWe AOMMKHO
ObITb CBEXUM, COOTBETCTBYIOLLEN
TemnepaTypbl, UMeTb NPUSATHBIN
3CcTEeTUYECKNA BUA.

KpaTHocTb 1 rpadmk npyema num
AOMXKHbI COOTBETCTBOBATb CaHUTapHbIM
HOpMaM 1 NpaBuiaM Mnu ycTaHaBnuBaTbCA
WMHAMBUAYaNbHO N0 MEAULMHCKUM
noKasaHWsIM.

Oka3aHue ycnyru JomkHO obecnevnTb
yAoBneTBOpeHne NoTpebHOCTN nonyyaTens
yCnyru B Nofy4eHnn paumoHanbHoro u
300pOBOrO NUTaHNA

2.6. okaszaHue NomoLLu B npueme
nuwm (KopMneHue)

Ycnyra npegycmaTtpuBaer:

obcyxaeHune ¢ nonyyaTenem ycnyru
YCIoBWUiA 1 nopsaka npuemMa nuiLm, xapakrepa
HeobXx04MMON MOMOLLK;

MHOOPMUPOBAHME O HAUMEHOBAHMM
(cocTaBe) 6ntoa, obecneyeHne peveBoro
COMNPOBOXEHMS MpoLecca npuema nuLp;

oKasaHue NoMOoLLM B NOATOTOBKE K NpUeMy
vy (B TOM YnCre MbITbe PyK, NepeMeLLeHmne K
cTony, npuaaHve HeobXo4MMOro NONoXeHNs
Tena) n mecTa Ans NpUHATMSA NULWM (B TOM
ynucne nepectaHoBka Mebenu, pasmeLleHme
npucnocobneHnin ons KOPMIEHUs!, CEPBUPOBKa
ctona (Npyn HeobXoANMOCTN);

MOArOTOBKY MULLM K Npuemy (B TOM Yucrne
OCTYXXEHUE, N3MESbYEHME);

noMoLLlb B MpuemMe nuim (B TOM yucne
NnoaAepXXuBaHUe pyk, Nocyabl) UM KOpMreHue
(B 3aBUCUMOCTM OT COCTOSIHUSI 300POBbLSA);

cbop rpssHoM nocyabl, HaBegeHe

Ycnyra npegoctaBnseTca B
COOTBETCTBMM C YCTAHOBIIEHHbLIM PEXUMOM
nUTaHWs, NpaBunaMm BHYTPEHHErO
pacrnopsigka v COCTOsiIHEM 340POBbS.

KopmneHue (MpuHATUE NuLm) AOMKHO
OCYLLECTBMATLCA B creunansHoO
npegHa3Ha4YeHHbIX MecTax Uimn cneumnanbsHo
060pya0BaHHOWM YaCTU XXMUIOro NOMELLEHMUS
(komMHaTbI), 3a UCKITIOYEHNEM nonyyaTenen
yCcnyru, Ans KOTOpbIX 3TO HE PEKOMEHO0BaHO
MO COCTOSHMIO 340POBbA.

Mpu okazaHUK ycryrm SOMKHbI
ncnonb3oBaTbCs YncTas n 6esonacHas
nocyga v ctonosble npnbopsl, nogxogdiime
ANs nony4vatens ycnyru.

Oka3aHue NnomoLuM B NpMeme nNuLm
OCYLLLECTBMAETCS MOCNe BbINOMHEHUS
rMrueHm4eckon npouenypbl (MbITbe pyK) 1
HernocpeacTBEHHO nocre nogayun (4OCTaBKu)
MUTaHWUs1, ero NOArOTOBKU K MPUHATUIO




nopsAagka nocrne npunema nmm

(ocTyXEeHne, namenbyeHune).

Mpyem nuim (kopmneHue) AomKeH
OCYLLECTBMATLCSA C Y4ETOM BO3MOXHOCTU
npuvema nuLm nony4vartenem ycnyru, B
KoMdOpPTHOM 45151 Hero Temne, obecnevmBaTb
6e30nacHOCTb NpU NpMemMe nuLu (B TOM
yncne He JonyckaeTcsl 3aknagblBaHue
(BNvBaHMe) NuLLM B pOT Ha B3goxe nnbo co
CTOPOHbI Mapann3oBaHHOW LLEKK).

B npouecce oka3zaHus ycryrm SOmKHbI
ObITb 0OecneyeHbl CTUMYNMPOBAHNE U
nogaepXaHue caMoCTOATENbHOCTU
nonyyaTtens ycnyru npy npueme nuiim,
peyeBoe COMPOBOXAEHNE OCYLLECTBASEMbIX
OENCTBUN.

OkasaHue ycnyru omkHo obecnednTb
yAOBNEeTBOpeHMe NoTpebHoCTN nonyyaTens
yCnyru B npvemMe nuiim

2.7. okasaHue NOMOLLN B BbIMOSHEHUN CaHUTapHO-TMrMeHNn4eCKnx npouenyp:

2.7.1. ymblBaHWe, nogMblBaHue

Ycnyra npegycmaTtpuBaer:

obcyxaeHune ¢ nonyyarenem ycnyru
nopsiika 4eNCTBU NpU YMbIBaHUU,
noamblBaHMKM, XapakTepa NoMoLy;

NMOMOLLb B MEPEMELLEHNN K MECTY
YMbIBaHUWS, MOOMbIBAHWUSI UNN JOCTaBKYy
HeobxoaMMbIX CpeacTB, NpMcnocobneHni
HEeNnoCcpeaCcTBEHHO B XUNoe nomeLleHme (C
y4eTOM COCTOSIHWSA 300pOBbS);

noaroToBKy HE06X04MMOro MHBEHTAPS U
CPEACTB NTMYHOW FUrMeHbl (B TOM YMche Tasuka,
cyfHa, Mbina, NonoTeHua), TENIoN Boabl;

NMOMOLLb B CHATUM (OOEeBaHNN) OAEXAbI,
HaTenbHOro 6ernbsi, NOAry3HUKa;

NMOMOLLb B YMbIBaHWUM, NOAMbIBAHUU C

cobnogeHneM TEXHNKM BbIMONTHEHUS YKa3aHHbIX

npoueayp;
BblITUPpaHME NoJyioTeHUEM

Ycnyra npegoctaBnseTca B
COOTBETCTBUU C YCTAHOBMNEHHbLIM rpadonkomM 1
npasunamMu BHYTPEHHero pacnopsgka, a
TaKke Npu 3arpa3HeHuun.

Jlnuo, okasbiBatoLLee ycnyry, AOMKHO
00 Havyana npoueaypbl OCyLecTBUTb
TMIMEHNYECKYHO NOArOTOBKY PYK M ObITb
obecneyeHo nHAMBUAYanbHbLIMU CPEACTBaAMMU
3aLmThI.

CneuuanbHble NOMeLLEeHns
obopyanoBaHue, ncnonb3yemble Ansi
YMbIBaHUS, MOOMbIBaHWS, OOJKHbI
COOTBETCTBOBaTb TPEOOBAHNSIM CaHUTAPHbIX
HOpPM U NpaBun. YMbiBaHue (MOAMbIBaHNE)
nuL, HaxodsALMXCS Ha NOCTENbHOM pexume,
MOXET OCYLLEeCTBNATLCH HENOCPeaCTBEHHO B
XWNOM NOMELLIEHMM C UCMOMb30BaHMEM
Heo6X04MMOro MHBEHTapS.

Motowue cpenctea, MCNONb3yeMble
Npu yMbIBaHUW, NOAMbIBAHWUM, OOIMKHbI UMETb
HEeUCTEKLUNIN CPOK rOAHOCTH,
COOTBETCTBOBaTb TpeboBaHUSAM




©e30MacHOCTH, a Takke Mo BO3MOXHOCTU
noxenaHuam nosydaTenst ycrnyru.

Mpu okaszaHuK ycryru nonyyartenb
ycnyru gomkeH 6biTb obecneyeH
CaHUTaPHO-TUMIMEHNYECKUMU
NpUHaANeXHOCTSMN B COOTBETCTBUM C
YyCTaHOBMNEHHbLIMW HOPMaMMW.

YMbIBaHMe (NogMbIBaHME) OOJPKHO
ObITb KOMOPTHLIM ANSA Nony4YaTens ycnyru,
COMpOBOXAATbCS peyYeBON UHCTPYKLNEN
paboTHMKA, OCYLLLECTBATLCS TENON BOAOWN,
obecneunBaTb BbITUpaHWE nnua, Tena.

Ycnyra JomkHa ocyLecTBRASATLCS C
cobnogeHnem mMep NpMBaTHOCTM.

OkasaHue ycnyru gomkHo obecnednTb
yAOBNeTBOpeHMe NoTpebHoCcTN nonyyaTtens
YCNyrn B yMbIBaHUW, NOAMbIBAHWM

2.7.2. ynctka 3yboB

Ycnyra npegycmaTpuBaerT:

obcyxgeHune ¢ nonyyarenem ycnyru
nopsigka 4encTBun Npu YucTke 3yBoB, xapakrepa
MHAMBUOYANbHOW MOMOLLY;

NMOMOLLb B NepeMeLLEHNN K MECTY YNCTKM
3yboB nnu goctaBky HEOBXOAMMbIX CPeacTs,
npmcnocobneHnn HenocpeacTBEHHO B XUIoe
nomMeLleHne (C y4eToM COCTOSIHWUS 300pOBbS);

MOAroTOBKY CPeaCTB NINYHON rUrneHbl
(3ybHas weTka, 3ybHas nacrta), cTakaHa
(KpY>XKW) C NMUTLEBOM BOAOW, MONOTEHLA;

MOMOLLb B YNCTKe 3yOOB, MPOTE30B, YXO4e
3a MoJIoCTbIO pTa, NOOCKaHUY;

NMOMOLLb B BbITUPAHWUM NOMOTEHLEM NMLa

Ycnyra npegocraBnseTcs B
COOTBETCTBMU C YyCTAHOBMNEHHbIM rpachmkom u
npaBunamMu BHYTPEHHEro pacnopsiaka, a
Takke Npuv 3arpsa3HEHNK, BO3HUKHOBEHUM
AvckomdopTa y nonyyatens ycnyru.

Jlvuo, okasbiBatoLLee ycnyry, AOIMKHO
00 Havarna npouenypbl OCyLWEeCTBUTb
TMIMEeHNYECKY0 NOArOTOBKY PYK U BbINOMHATL
(KOHTPONMPOBAaTb) NPABUMLHYIO TEXHUKY
yncTku 3y6oB (NpoTe3oB).

CpegacrtBa, Mcnonb3yemble Npu YNCTKe
3y00B, AOMKHbI METb HEUCTEKLLNIA CPOK
FOAHOCTK, @ TakkKe No BO3MOXHOCTH
COOTBETCTBOBATbL NOXEeNaHusM nonyyaTtens
ycnyru.

MonyyaTtenb ycnyrn OosmkeH 6biTb
obecneyeH MHAUBMAYaNbHbIMM
CaHUTapHO-TUTMEHNYECKUMHN
NPUHaANEXHOCTAMN B COOTBETCTBUN C
YCTaHOBMEHHbIMW HOpMam#u (B TOM 4ucre
3yOHOW LLETKON, MacTon, CTakaHOM (KPY>KKOW)
ANs NONOCKaHWs NOMocT pTa u (Mnn)
XpaHeHWsi NpoTe30B).

Mpouecc yxoaa 3a NonocTblo pTa,
YUCTKM 3y6OB AOImKeH ObiTb KOMAOPTHBLIM




ANsi nony4vaTenst ycnyru, oCyLecTBnATbCA
YyTPOM 1 BEYEpOM, a Takke npu
Heo6XxoaMMOCTU Nocre npuema nuLy,
BKIIOYaTb NMOMOLLb B NOMOCKaHWM pTa, B
noaaepXaHum ctakaHa (Kpyxku) ans
MOMOCKaHWSA, CHATUM NPOTE30B M yXo4e 3a
HUMK (NPU HANU4MM NPOTE30B), BbITUPAHUU
nvua nofnoTeHLeM.

OxkasaHue ycnyru gomkHo obecnednTb
yAOBreTBOpeHMe NOTpeOHOCTN nonyyaTtens
yCNyru B 4McTke 3y0oB

2.7.3. npuyecbiBaHne

Ycnyra npegycMmaTtpuBaeT:

obcyxaeHue ¢ nonyyarenem ycnyru
nopsiaka AeWCTBUIA NpU NpuYeckiBaHUN,
Xapaktepa noMoLy;

oKa3aHWe NoOMOLLM B pacyechbiBaHUM BOSOC
MHOVBMAYanbHOW pacyeckow nonyyarens
ycnyru, 3anneteHnn (3akansiBaHumn) Bonoc (npu
HeobxoaMMoCTH)

Ycnyra npegocraensieTcs B
COOTBETCTBMU C NpaBuiamMn BHYTpPEeHHEero
pacnopsiika, a Takke no 3anpocy
nony4aTens ycnyru.

Mpu oka3aHuM ycryru gonyckaeTcs
MCMonb3oBaHWe TONbKO UHAMBMAYANbHOM
pacyecku.

Mpu nprUyecbiBaHUN OMKHbI
YHNUTbIBATbCA NO BO3MOXXHOCTU NOXenaHuA
nonyyartens ycnyru.

OkasaHue ycnyru gomkHo obecnednTb
yaoBrneTBopeHne notpebHocTen B
npunyecbiBaHUA

2.7.4. nomMoLb B MPUHATUN
BaHHbI (OyLwia)

Ycnyra npegycmaTtpuBaer:

obcyxaeHune ¢ nonyyarenem ycnyru
nopsigka 4eNCTBUIN NpU NPUHATUMU BaHHbI (ayLa),
Xapaktepa NOMOLLM;

NMOMOLLb B NepeMeLLeHUn B
NOArOTOBIIEHHYIO OYLLEBYIO, BaHHY;

MOMOLLb B CHATMM (O4€eBaHMM) oaexabl 1
HaTenbHoro 6ernbsi, 06yBY;

NMoMOLLb B MbITb€ BOSOC, TENa ¢
cobnoaeHNEM TEXHUKN MbITbS;

HabngeHne 3a COCTOSTHUEM MonydaTens
YCINYIA C Llenbio OrpaHnyeHmnst BpEMEHM
npouenypbl Npu xanobax Ha yxyalweHue
CaMO4yBCTBUS;

MOMOLLIb MPY BbIXOAE U3 BaHHbI (gyLwwia),
00TMpaHUKM NONOTEHLEM;

nomolLlb B cbope rpsisHoro 6enbsi (B Tom

Ycnyra npegocraBnsieTcs B
COOTBETCTBMU C NPaBunnamu BHyTPEHHEro
pacnopsgka, a Takke npu Heob6xoaMMOoCTu.

Jlvuo, okasbiBatoLLee ycnyry, JOMMKHO
[0 Hayana npoleaypbl OCYLLECTBUTb
TMIMEHNYECKYH MOATOTOBKY PYK M ObITh
obecneyeHo nHAMBMAYanbHeIMU cpeacTBamu
3aWmThbI.

MomewleHnsa n obopyaosaHue,
ucnonb3yemble Ans NpUHATAS BaHHbI (Bywa),
[AOIDKHbI COOTBETCTBOBATb CaHUTaPHbIM
HOpMaMm 1 NpaBunam, a Takke npu
Heo6xo4MMOoCTN 000pyaOBaHbI
cneumanbHbIMU NPUCNOCOBNEHNAMU C
y4yeTOM MHOUBMAYanbHbIX NOTpebHOCTEN
nony4aTens ycnyru (Mopy4YHu, NogbEMHUKN,
CTynbs (NaBOYKN) ANS CUOEHNS).




ymncre ogexabl, HaTenbHoro 6enbs, I'IOJ'IOTeHeLI,);
NOMOLLb B COMPOBOXOEHUN B XUroe
nomMmeLwleHmne

Motowwme cpencTtea, Ucnonb3yembie
NpPW NPUHSATMM BaHHbI (AyLla), 4OMMKHBI UMEeTh
HEeNCTEKLUNIN CPOK rOAHOCTH,
cooTBeTCTBOBaTh TpeboBaHMAM
6e3onacHoOCTH, a Takke No BO3MOXHOCTK
noXkenaHvsam nonyyaTens ycnyru.

MonyyaTtenb ycnyrn AomkeH 6biTb
obecneyeH MHAVBMAYaNbHbIMM
TMIMEeHNYECKMMM CpeacTBaMu AN NPUHATUS
aywa (BaHHbI).

B npouecce npegocTaBnenns ycnyrm
OOMmKHO obecneyvnBaTbCca HabnoaeHne 3a
CamMO4yBCTBMEM NoriyyaTens ycrnyru ¢ LUenbto
NPUHATUSA CBOEBPEMEHHbBIX MEP B Clyyae ero
YXyAOLEeHNs.

OkasaHune ycrnyru gomkHo obecneyuntb
yaoBrneTBopeHne noTpebHOCTN nonyyarens
YCNyrv B NMPUHATMM BaHHbI (ayLwa)

2.7.5. MbITbe ronoBsbl

Ycnyra npegycMmaTtpuBaeT:

obcyxaeHue ¢ nonyyarenem ycnyru
nopsagka 4ernCcTBUA NPU MbITbE FOMOBbI,
Xapakrepa NOMOLLM;

MOMOLLb B NEPEMELLEHUN K MECTY MbITbS
ronoBsbl, NPUHATUX YAOOHOM NO3bl;

MbITb€ BOJIOC, rOfoBbl C COONIOAEHNEM
TEXHUKN MbITbS;

MOMOLLb B pacyecbiBaHWU (4O U nocne
MbITbs1), OOTMPaHMKN MOMOTEHLIEM, CYLLKE BOSOC C
ncnonb3oBaHnem eHa

Ycnyra npegocTtaBnseTcs B
COOTBETCTBMM C NpaBunaMv BHyTPEHHero
pacnopska, a Takke no HeobxoaAMMOCTH.

Jlvuo, okasbiBatoLLee ycrnyry, AOIMKHO
00 Havana npouenypbl OCyLEeCTBUTb
TMIMEHNYECKYH0 NOArOTOBKY PYK.

CneuuanbHble NoMeLLeHne 1
obopyaoBaHue, NCNosb3yeMble ANA MbITbS
rofoBbl, 4OJMKHbI COOTBETCTBOBATH
CaHWTapHbIM HOpMam ¥ npasunam. MeiTbe
rofoBbl NMUAM, HaXOAAWMMCH Ha
NOCTENbHOM pEXuMe, MOXeT
OCYLLECTBNATLCA HEMOCPEACTBEHHO B XXWUIMOM
NMOMELLEHMUN C UCTONb30BaHNEM
HeobXx04MMOro MHBEHTaps (B TOM Yucne
Tasa, KyBLIMHA C TEMMON BOAON).

Motowue cpenctea, MCNONb3yeMble
MPU MbITbE rOJI0BbI, AOMKHbI UMETb
HEeUCTEKLINIA CPOK FOAHOCTU, YUUTbIBATb
0coBeHHOCTH BOSOC nonyyartens ycnyru 1 no
BO3MOXHOCTU €ro noxenaHus.

Mepepn ocylecTBNEHMEM MbITbS
rofoBbl AOJMKHbI ObITb MOArOTOBMNEHLI BCE
HeobxoaMMble CPeAcTBa U MHBEHTapb (B TOM




yucne wamnyHb, NONoTeHLE,
MHOMBMAYyanbHas pacyecka).

OkasaHue ycnyru JomkHo obecnednTb
YAOBNETBOPEHME NOTPeOHOCTU nonyyaTens
YCNYr B MbITbE FOOBbI

2.7.6. rurmeHnyeckas obpaboTka
HOT 1 pYyK (CTpWXKa HOrTen)

Ycnyra npegycmaTpuBaerT:

onpegeneHne HeobxoammocTu
rMrmeHmn4Yeckom oopaboTku Hor (pyk),
ocobeHHoCcTen npoueaypbl B 3aBUCUMMOCTU OT
COCTOSIHMSA 340pOBbS (3aboneBaHus);

obcyxaeHue ¢ nonyyarenem ycnyru
nopsigka gencremm npu obpaboTke Hor (pyk),
XapakTtepa nomoLLy;

MOAroTOBKY PYK (HOT) ANS FMrMeHnYeckom
06paboTkn (B TOM YMCME OYMCTKA,
pa3mauuBaHue, pacrnapviBaHue);

CTPWDKKY HOITEWN Ha pyKax W Horax ¢
cobnogeHem mep 6e30MacHOCTU U TEXHUKM
00paboTkn HorTen

Ycnyra npegocTtaenseTcs B
COOTBETCTBMU C NPaBunnamn BHyTPEHHEro
pacnopsfka, a Takke no HeobxoanMOoCTW.

Jlnuo, okasbiBaloLee ycnyry, AOMKHO
nepeg Hayanom npoueaypbl OCYLLEeCTBUTb
rmrmeHmdeckyto obpaboTky pyk.

MHCTpYyMEHTBI, ncnonb3yemble Ang
06paboTKM HOT U PYK, OOMKHbI
cooTBeTCTBOBaTb TpeboBaHNAM
6esonacHocTK, ObITb NPOAE3NHMMLNPOBaHBI
COOTBETCTBYIOLMM 06pa3oM B COOTBETCTBUN
C CaHWTapHbIMK MpaBUaMm N HopMamu.

[HonyckaeTcsa ocyLwecTBNSATb
06paboTKy HOT U PYK C UCMONb30BaHNEM
MHAMBUAYanNbHbIX NUHCTPYMEHTOB.

Mpu cTpwKKe HOrTen AOMKHbI
cobntopgaTbCa TEXHOMOMMNS BbINONHEHUS
AaHHOW npoueaypbl, Mepbl 6e3onacHocTy,
YCTPaHATLCH PUCKU TPAaBMUPOBaHUS
nonyyatens ycnyru.

OkasaHue ycnyru JomkHO obecnevnTb
yAOBMNeTBOPeHWe nonyvyaTens ycnyru B
rMrmeHnyeckon obpaboTke HOr 1 pyk

2.7.7. 6bputbe Gopoabl 1 ycoB

Ycnyra npegycmaTtpuBaer:

onpegeneHune HeobxoanmocTu 6puTba
6opoabl (ycoB);

obcyxaeHune ¢ nonyyarenem ycnyru
nopsigka 4encTBMn Npu cTpukke Gopoapbl 1 ycoB,
Xapaktepa NoMoLLy;

NMOMOLLb B NEPEMELLEHNN K MECTY OpUTbS,
NPUHATMU YOoOHOM NO3bl NN OCTaBKY
HeobX04MMOro MHBEHTApPS, UHCTPYMEHTa B
Xnnoe nomMeLleHme (C y4eToM COCTOSHMSA
300pOBbS);

00paboTKy KOXu nuua (go un nocne
6puTbs);

Ycnyra npegoctaBnseTca B
COOTBETCTBUU C NpaBuiamMmn BHYTPEeHHEero
pacnopsigka ¢ y4eToM noxernaHum
nony4arens ycnyru.

Ycnyra okasbiBaeTcsl cneLmManmcTom -
napuvKkMaxepom.

Jlnuo, ocywecTenstoliee ycnyry,
nepea Hayanom npouenypbl JOMDKHO
OCYLLECTBUTb MMIrMeHNYEcKyto 00paboTKy pyK.

lMpoBenerHune npoueaypbl AOMKHO
OCYLLIECTBNSATLCSA B COOTBETCTBUM C
CaHUTapHbIMKW HOpPpMaMW, NpasuamMmn n
rmrmeHn4ecKummn HopmaTtmneamu gns




OpuTbe (CTpUXKyY) 6opoabl (ycoB) €

cobrnogeHnemM TEXHUKN OCyLlecCTBIeHuA

npouenypbl

napuKMaxepcKkux.

Mpubopsl, ncnons3yemsle npu 6putbe
6opoapl (YycoB), JOMKHbI COOTBETCTBOBATh
TpeboBaHMsiM 6e30nacHOCTH.

HonyckaeTtca ocywectBnaTb 6putbe
ncnosnb3oBaHneM 6e3onacHbIX
MHOMBUAYanbHbIX NPMGOPOB.

CpepgctBa, ucnonb3yemble Ans
06paboTKM KOXM N1La, JOIMKHBI UMETb
HEMCTEKLINA CPOK FOAHOCTH, a Takke no
BO3MOXHOCTM COOTBETCTBOBATbL NOXENAHMSAM
nonyyatens ycnyru.

OkasaHue ycnyru gomkHo obecnednTb
YAOBNETBOPEHME NONyYaTens ycnyru B
6putbe 6opoapl 1 ycoB

2.7.8. CTpwKKa BOSioC

Ycnyra npegycmaTtpvBaerT:
onpeaerneHne HeoGXOAMMOCTUN CTPUKKM,

obcyxaeHue ¢ nonydyarternem ycnyru

NoTpebHOCTU B CTPUXKKE BOSOC,
NMHOPMUPOBaHME O ee npouenype;

CONpPOBOXAEHME K MECTY CTPUXKKM NMBo
co3gaHve HeoBXOAMMbIX YCMOBUI B XXWUOM
NMOMeLLEHMN NS OCYLLECTBNEHNS CTPWKKN
BOIOC 1L, HaXOASALWMXCH Ha NOCTENbHOM
pexume;

NoaroToBKy BOOC (B TOM Yucre
pacyecbiBaHue);

CTPWXKY (BbIMbITbIX) BOSIOC C
cobnogeHemM TEXHONOMrNN BbIMOSNTHEHNS
npouenypbl (MY>XCKOW NN XXEHCKOW CTPUKKM,
CTPWXKKM NUL, HAXOASALLMXCS Ha MOCTENBHOM
pexvMe) ¢ y4eToM npegnoyTeHmn nonyyarens
ycnyrm

Ycnyra npegocTtaBnsieTcs B
COOTBETCTBUM C NpaBUnamMm BHyTPEHHETO
pacnopsigka ¢ y4eToM NoXXeraHui
nony4arens ycnyru.

Ycnyra okasblBaeTcsa cneymannuctom -
napuvKMaxepom.

Ycnyra gomkHa okasblBaTbCS B
cneumanbHO 06yCTPOEHHOM MOMELLEHMM B
COOTBETCTBUN C CAHUTAPHLIMU HOPMaMMU,
npaBunaMm u rurmeHUnYeckMMm HopmaTmeamm
ONs NapuKMaxepcKux.

MpoBeneHue npoueaypbl AOMKHO
OCYLLECTBMNATLCA B COOTBETCTBUM C
CaHUTapHbLIMW HOpMamK, NpaBuIamMm 1
TMrMeHn4YeckMMmn HopMmaTmeamm ansi
napuKMaxepCKumx.

Ycnyra gomkHa okasblBaTbCs
npodeccnoHanbHbIM UHCTPYMEHTOM,
npeAHasHadYeHHbIM L1151 CTPWDKKU BOSIOC, U
ObITb 0b6ecneyeHa HEOOXoaMMbIM
VWHBEHTapeM 1 cpeacTBamMu (B TOM yucrne
pacyeckoun, eHOM, NONOTEHLIEM).

UHCTpYyMEHT, ncnonb3yemsblii npu
CTPWXKKE, JOIMKEH COOTBETCTBOBATb
TpeboBaHMsAM 6e30nacHoOCTHU.

OkasaHue ycnyru JomkHo obecnednTb
YOOBNETBOPEHME MONyyaTens ycnyru B




CTpWXKe BOJ10C

2.7.9. cMeHa nofrysHuka

Ycnyra npegycMmaTtpuBaeT:

NMHGOPMMPOBAHME MONyYaTens ycryrm o
npegcrosen npouenype, o6CcyxaeHue ee
ocobeHHocTew;

COMNpPOBOXEHME K MECTY CMEHbI
MOAry3HUKa UM CO3AaHne YCIOBUIN B XXUITOM
NMOMeLLEeHWN NornyYaTens ycnyri, HaxoasLerocs
Ha NOCTeNbHOM pexume (B TOM Yucne
3aCTUMNaHne KIeeHkn);

NMOMOLLb B CHATMM (0O4eBaHMM) oaexapl,
6enbs, 3arpsi3HeHHOro NOAry3HNKa 1 ogeBaHue
4YUCTOrO;

rMrmeHnyeckyto o6paboTky (B TOM yncne
noaMbIBaHne, NpoTupaHne, obpaboTKy KOXHbIX
MOKPOBOB CpeacTBaMu yxoaa);

ybOpKy CHATOro noAry3Huka B cneumarnbHO
OTBELEHHOE MECTO

Ycnyra npegocTtaBnsieTcsi o mepe
HeobxoauMocCTH.

JInuo, okasbiBatoLee ycryry, AOMKHO
nepef Ha4anom npoueaypbl OCyLeCcTBUTb
TMIMEHNYECKYHO MOATOTOBKY PYK (MbITbE PYK,
HageBaHWe nepyaTtok), a Takke BNageTb
HaBblKaMW OfeBaHWsA (CHATUSI) NOANY3HUKOB
ANS N, HaXOOSALWMXCS Ha NOCTENbHOM
pexume.

MoarysHMku 4OMmKHbI COOTBETCTBOBATb
pasmepy, TpeboBaHuAM 6e3onacHoCTH,
BO3PAaCTHbIM 1 UHbIM OCOBEHHOCTAM
nony4aTens ycnyru.

WNcnonb3oBaHHble NOATY3HWKM OOIKHbI
ObITb NOMELLEHbI B CrieLuarnbHO
obopyaoBaHHOe MecTo Anis coopa.

Mpu oka3aHUM ycryru AomKkHa
cobntogaTbes ocobasi KOPPEKTHOCTb MO
OTHOLLIEHMIO K MONydaTento ycnyru, a Takke
obecneyeHo cobntogeHe mMep NpuBaTHOCTML.

Oka3saHue ycnyru JomkHo obecnevnTb
yooBneTBOpeHne NoTpebHOCTU nonyyarens
yCcnyru B CMeHe noArysHuka

2.8. conpoBoxaeHne ocnabneHHbl

X rpaxgaH K MeCTy Ha3Ha4eHua n O6paTHOZ

2.8.1. K MECTY BbINOMHEHNS
CaHUTapHO-MMrMeHNYeCcKmx

npoueayp

Ycnyra npegycmaTtpuBaer:
obcyxaeHune ¢ nonyyarenem ycnyru
ycrnoBui n ocobeHHoCTeN nepeaBuKeHns K

2.8.2. B CTONOBYIO

MECTY Ha3Ha4YeHua n O6paTHO;
NOMOLLb B NOAroToBKE K nNepeaBm>XeHuto,

2.8.3. k Bpayy-cneumanucry, Ha
npouenypsbl, 3aHATUS

BKIIIOYAsA ofleBaHMe BEPXHEW ofexabl, 06yBu
(npu HeobxogumocTw);

COMpPOBOXAEHME Mony4yaTens ycnyru,
nepeaBUraroLLLErocs NeLwKoM Unm ¢
NCNONb30BaHUEM cneuunarnbHbIX CPeacTs (B TOM
ymncre KOCTbINeN, XOOYHKOB, KPeCer-KOnsacok),
npv nepensmwxeHnn K MeCTy HasHa4YeHns U
obpaTHo;

yCTpaHeHWe aNeMEHTOB cpefpl,

3aTpyoHARLWKUX nepenBuxxeHune (B TOM 4Yucne

Ycnyra npegoctaBnseTca B
COOTBETCTBMM C NpaBunaMv BHyTpPEHHero
pacnopsiaka, rpadoukomM NnoceLLeHuns
COOTBETCTBYIOLLUX KaOMHETOB, BbINOJTHEHMWS
npouenyp.

Bpemsi n mapLupyT nepeaBmKeHns
OOIMKHbI ObITb COrnacoBaHbl ¢ nonyvartenem
YCIyT1, y4nTbIBaTb €r0 0COBEHHOCTU (B TOM
yncne CoCTosIHME 300POBbS, NCMOMb3yeMble
npmcnocobneHnsl, CKOPoCTb NEPEOBIDKEHNST).

MapLupyT AOMKeH BKMNoYaThb
COMNpoBOXAEHME OT MecTa NOCTOSAHHOIO
npebbiBaHNS (KOMHATbI) K MECTY Ha3HayYeHus
1 obpaTHo.

ConpoBoxaeHne JOIMKHO




OTKPbITUE UMK 3aKpbiTUe ABEepen, OTOABUraHne
menkorabaputHon mebenu, BbI30B Nudta);

oXungaHvue B MecTe HasHaveHns (npu
HeobxoAMMOoCTH)

obecneynBaTb 6€30MaCHOCTb OBWKEHWUI
nony4artensi ycnyru, a Takke CBOeBpeMeEHHOe
MH(OPMUPOBAHUE O 3HAYUMBIX AMEMEHTAX
cpeabl (B TOM yucne noporu, 6opatopbl).

OxkasaHue ycrnyru gormkHo obecneuntb
yaoBrneTBopeHne noTpebHOCTU nonyyarens
YCIyru B CONPOBOXAEHWUM K MECTY
HasHayeHus n obpaTHO

2.8.4. Ha nporynky

Ycnyra npegycMmaTtpuBaeT:

obcyxaeHne NpoaomKUTENBHOCTH,
BpeMeHW NPOrysk1, MapLipyTa;

MOMOLLb B MOArOTOBKE K NPOryrike,
ofeBaHUK oaexpabl, 00yBM B COOTBETCTBUM C
NorogHbIMM YCIOBUSIMU;

COMNpPOBOXAEeHME MonyYaTens ycnyru,
nepegBuraoLLEerocs NeLwKom unm ¢
MCrnonb3oBaHWeM cneunanbHbiX cpeacTs (B TOM
yucne KOCTbINEN, XO4YHKOB, KPECEN-KOMNACOK), BO
BpeMs! MPOryIKu;

yCTpaHeHne a1eMeHTOB cpefpl,
3aTpyOHSIIOWMX NepeaBukeHne (B TOM Yucne
OTKpbITUE UMK 3aKpbiTUE ABEpel, OTOABUraHue
mernkorabaputHon mebenu, BbI3oB nudTa);

nogaep)kaHue KOMMYyHUKaTUBHOIO
B3aUMOAEWCTBUSI B XO4e NPOrysiku

Ycnyra npegocTtaBnsieTcs B
COOTBETCTBMU C NPaBuiamMmu BHyTPEHHErO
pacnopsika, Ce30HHOCTbIO, MOroAHbIMU
YCMNOBUSIMY, a TaKkKe NoXenaHUsamu
nony4aTens ycnyru.

Bpemsi n mapLupyT nepeaBmkKeHns
OOIMKHbI ObITb COrnmacoBaHbl C nosy4yarenem
YCNYI U y4UTbIBaTb €ro NoXxenaHus,
0COBGEHHOCTU (B TOM YMCIE COCTOSIHME
3[,0pOBbsi, UCMOMb3yeMble NpUcnocobnexHns,
CKOPOCTb MepeaBMKEHNS).

MapLpyT gOSmKeH BKMOYaTb
COMPOBOXAEHMNE OT XKMITOro NOMELLEHUS
(komHaTbI) 1 obpaTHO.

ConpoBoxaeHune JOMKHO
obecneynBaTb 6€30MNacCHOCTb OBWKEHWUI
nony4aTens ycnyru, a Takke CBOEBPEMEHHOEe
VMH(OPMUPOBAHME O 3HAYMMbIX ANIEMEHTAX
cpenpbl (B TOM 4ncne noporu, 6opatops,
OBWKEHWEe TpaHcnopTa).

OkasaHue ycnyru JomkHo obecnednTb
yAOBMNETBOPEHME NOTPEOHOCTU NonyyaTens
yCrnyru B COMpOBOXAEHUM HA NPOTYIKY

2.9. obecneyeHne cCoXpaHHOCTHU
BeLller N LLeHHoCTeN,
npuHaanexawmx rpaxxgaHam,
nepefaHHbIX Ha XpaHeHune

Ycnyra npegycmaTtpuBaer:

NMHOPMMPOBAHME O NOPSIAKE U YCINOBUSIX
obecneyeHns coxpaHHOCTY BeLLEeN (LLeHHOCTER);

COMpoBOXAEHNe ANns nepeaayn Belen
(ueHHOCTeN) Ha XpaHeHue (rnpu
HeobXx0aMMOCTH);

NMoMoLLb B 0OOPMIIEHNN AOKYMEHTOB
yyeTa, NOATBEPXKAAKLLNX NPUHSTME BELLEN
(LeHHOCTEN) Ha XpaHeHMe Unu ux Bblgavy
nony4arento ycrnyru;

Ycnyra npegocTtaBnsieTcsi No 3anpocy
nony4aTens ycnyru.

[nsa okasaHusa ycnyru B COLUanbHOM
naHcuoHaTe J0ImKHO ObiTb 060pyaoBaHO
cneumanbHoe MecTo ANs XpaHeHWs BeLLen 1
LueHHocTel (knagosasi, cend) u (unu)
onpefeneHo nuuo, OTBETCTBEHHOE 3a WX
COXPaHHOCTb.

lMepeyeHb BeLlen, 4EHEXHbIX CYMM,
AparoueHHOCTeW, NnepefdaHHbIX Ha XpaHeHwue,




npegocTaBneHne nonyvartento ycnyru (no
€ro XenaHu) MHopMaLUmn 0 COXPaHHOCTH
BeLlen (LeHHoCTEeN)

OOIMKeH BbITb 0hOPMIEH JOKYMEHTAIBHO.

Belwun v LieHHOCTM BblgaOTCA Mo
TpeboBaHu1IO nonyyaTens ycnyru.

OxkasaHue ycnyru gormkHo obecneyuntb
yaoBrneTBopeHne noTpebHoCTU nonyvarens
YCIyru B COXpaHHOCTU BELLEN U LEHHOCTEN,
nepefaHHbIX Ha XpaHeHne

2.10. nomoLb B noaaepxaHmm
nopsigka B XWUIbIX MOMELLEeHUAX

Ycnyra npegycmatpuBaert:

NMHpopMmpoBaHne 06 ycrnoBusax n nopsake
noggepXaHnst YNCTOTbI B COOTBETCTBUM C
npasunamMm BHYTPEHHEro pacnopsgka (ons nuu,
COXPaHMBLLMX CNOCOBHOCTb K
CcaMo0bCnyXMBaHUIO);

MOMOLLb B yX0A€e 3a NIUYHbIMW BeLLamu,
noaAepXXaHUM UX YNCTOTbI, aKKypaTHOro
XpaHeHus;

MOMOLLb BO BIaXXHOM YOOpKe nomeLleHums
(B TOM Yncne BbITUPaHWE MNbINK C HAPYKHON
NoBepPXHOCTN Mebenu, NOAOKOHHMKA, MbITbE
nona);

nomMoLlb B cobnogeHnn pexuma
NpPOBETPUBAHMS C Y4ETOM CE30HHOCTY;

NMOMOLLIb B BbIHOCE BbITOBBIX OTX0OA0B (C
cobnogeHnem HopM JOMYyCTUMOK HarpysKku);

MOMOLLb B MPOBESEHUN reHeparbHON
ybopku

Ycnyra npegocTtaBnsieTcd B
COOTBETCTBUM C NpaBunamMmm BHyTPEHHEro
pacnopsgka, rpadMkoM NpoBeaeHnst
TeKyLLen N reHeparnbHon y6opoK ¢ y4eTom
pexuma gHA nonyyartens ycrnyru,
CaHVTapHbIMU HOpMamMK U NpaBuUamMu.

Mpu NnpegocTaBneHnn ycnyrn JOMKeEH
cobntofaTbCcsa pexvmM NpoBeTpMBaHWSA B
COOTBETCTBMM C CE30HOM.

OuncTka pasnuyHbIX MOBEPXHOCTEWN
OOIKHA OCYLLEeCTBNATLCSA
COOTBETCTBYIOLLUMU CPEACTBAMU U
MaTepumanamu, yoopouHbIM MHBEHTaPEM,
oTBevaroLum TpeboBaHuaM 6e3onacHoOCTH.

Mpu npuBneyeHUn nony4vaTens ycnyru
K HaBeOEeHUIO NOpsiAKa 3a HUM JOIDKEH
obecneunBaTbCs MOCTOSIHHBIA MPUCMOTP.

OkasaHune ycrnyrm gormkHo obecneyuntb
yAOBMNETBOPEHME NOTPEOHOCTU NonyyaTens
yCcnyru B NOAAEPKaHUM Nopsaka B XNUMbiX
NOMeLLEHMAX

2.11. ycnyrv no perynsipHou
CTUPKE, CYLLKE, rMaXeHunto
noctenbHoro 6enbs, ogexabl
(kaKk HOpMUPOBAHHOW, TaK U
NNYHON)

Ycnyra npegycmaTtpuBaer:

NMHPOpMMpOBaHNE O nopsake
npegocTaBneHus ycnyru, B TOM YMcre o cpokax
BblOa4M YMCTbIX OAEXAbl U MOCTENBHOrO 6enbs;

NnoMoLLpb B OTOOPE M NOAroTOBKE
nocrenbHoro 6enbs, ogexapl Anst CTUpKK,
CYLLIKW, rnaxeHuns (CopTUpoBKa, ouncTka
KapMaHOB, MapKMpoBKa Npu HeobxoanmocTw,
yKnagbiBaHuve B Tapy Ansi NepeHOCKN);

npvem noctensHoro 6enbsd, ogexapl B
CTUPKY, CYLLKY, FMaXeHne;

CTUPKY, CYLLKY, rMaxxeHue nocTenbHoro
Oenbs, oaexabl;

Ycnyra npegoctaBnseTca B
COOTBETCTBUU C NpaBuiamMmn BHYTPEeHHEero
pacnopsigka, rpaMkomM okasaHus
COOTBETCTBYHOLLUX YCIYT.

Monyyartenb ycnyrn OOMmKeH ObITb
NpouHdOopMUPOBaH O CPOKax Bo3BpaTa
nocTenbHoro 6enbs, ogexapl Npy Ux caaye B
CTUPKY, CYLLKY, FMaXXeHune.

JInuo, okasbiBatoLlee ycnyry, 4OMKHO
NMPONTW MHCTPYKTax no paboTe ¢
obopyaoBaHueM, UCNONb3yeMbIM 415
CTUPKKN, CYLLUKU, rMaXXeHus.

Ycnyra gomkHa okasblBaTbCS B




obecneyeHne COXpaHHOCTW NOCTENbHOro
6enbs, ogexabl Nocne CTUPKM, CYLLKK,
rnaxeHus;

Bblga4y 1 JocTaBsky (Npy HeobxoanmocTh)
nocTensHOro 6enbs, ogexabl nocne CTUpPKU,
CYLUKM, rMaXeHns nonyyartento ycnyrm

cneumanbHo 060pyaoBaHHOM NOMELLEHNN
ONsi CTUPKM, CYLLKK, TNaXeHus,
COOTBETCTBYIOLLEM
CaHUTaPHO-TMIMEHNYECKNM TPebOoBaHMAM 1~
TpeboBaHMsIM noxapHon 6e30nacHoOCTM C
MCNONb30BaHMEM UCMPABHOIO
obopyanoBaHus, NnpeaHasHa4YeHHoro Ans
CTUPKW, CYLLUKW, FNaXeHus.

Mpuem noctenbHoro 6enbs, ogexabl
MOXET OCYLLECTBNATLCS B XKUITON KOMHaTe
nosny4artenst ycnyru, a Takke B NOMeLLEHNN
pasaeBarkun BaHHbl (ayLweBon), 6aHu.

Mpu cbope (Bblgaue),
TPaAHCNOPTUPOBKE, CTUPKE NOCTENbHOrO
0enbs 1 ogexabl AOMKHbI cobnogaTbes
CaHuTapHble HOpMbI U NpaBuna.

Opexpa, coaBaemasi B CTUPKY, AOMkKHa
MMETb COOTBETCTBYHOLLYID MapKUPOBKY.

Cpeqactea 1 nporpammbl,
ncnonb3yemble Ans CTUPKK, CYLLIKK,
rnaXeHusi nocTenbHOro 6enbs, ogexapl,
OOIMKHbI COOTBETCTBOBATb YCTAHOBITEHHBIM
TpeboBaHMAM U pekoMeHgauusImM no
aKcnnyaTaumm, y4nTbIBaAOLLMM TEXHOOIUNIO
npoLecca u NpenaTCTBYOLLNM UX
NMOBPEXAEHUIO B pe3yrbTaTe CTUPKU, CYLLIKK,
rNaXkeHus.

OkasaHune ycrnyrm gormkHo obecneyuntb
yAOBMneTBOpeHne NoTpebHOCTU nonyvartens
YCIyru B HOLLEHUWN YUCTOW, aKKypaTHOMN
oaexabl, YACTOro NocTenbHoro 6enbs, ux
CBOEBPEMEHHOW CMEHe

2.12. ycnyru no peMoHTy
CEe30HHOW oexapbl 1 00yBM,
HeobxoOMMOM Anst HOCKK (Kak
HOPMUPOBAHHOWN, TaK M JINYHOW)

Ycnyra npegycmaTtpuBaer:

NMHOPMMUPOBAHME O NOPsIAKe, CPOKax
npegocTaBneHnst ycrnyru, B TOM Yncre cpokax
BO3BpaTa ogexabl, 00yBU NOCNEe PEMOHTa;

nomoLlb B 0T6Ope 1 NOAroTOBKE OOEXAbI
(0ByBW) K PEMOHTY, MPUEM B PEMOHT;

OCYLLLeCTBMEHNe PEMOHTa B COOTBETCTBUM
C U3HOLLEHHOCTbIO odexabl U 00yBu (Menkun,
CpeaHWI, CNOXHbIA PEMOHT);

opraHu3aumio pemoHTa ogexabl (06yBu) (B

Ycnyra npegoctaBnsgeTca B
COOTBETCTBMU C rpacdUKoOM NpuemMa B PEMOHT
opexabl, 06yBK, a TaKke npu
HeobX0AMMOCTM B 3KCTPEHHOM MOPSIAKE.

JInuo, okasbiBatoLlee ycnyry, AOMKHO
MMeTb COOTBETCTBYHIOLLYIO
npodeccuoHarnbHyto KBanuukaumio
(oOyBLUMK NO pEMOHTY 06YBM, LUBES).

Mpw oka3aHum ycnyru
HenocpeaCcTBEHHO B coLmanbHOM




cry4yae BbINOSIHEHWS AaHHbIX paboT CTOPOHHUMY
opraHusaumsimmn);

AOCTaBKy Bellen (ogexasl, 06yBn) nocne
peMoHTa

naHcMoHaTe A0MKHbI OblTb CO3AaHbI
COOTBETCTBYIOLLUE YCNOBMS (CneunanbHoe
nomeLleHve, Hannyne obopyaoBaHus Ans
pemoHTa 0byBK, ogexabl).

Mpu ocyLLecTBNEHNM PEMOHTA AOMKHbI
cobnopaTbCs YCTaHOBIEHHbIE CPOKU
peMOHTa, NCMonb3oBaTbCca 0bopyaoBaHue u
martepuvansl, COOTBETCTBYOLLME
yCTaHOBMEHHbIM TpeboBaHNsM.

B cnyyae HeBO3MOXHOCTH
OCYLLIECTBIEHMS peMOHTa B coumarnibHOM
naHCcMoHaTe JOSMKHbl UMeTbCA
[OroBOPEHHOCTM C OpraHM3aumsMu,
0Ka3blBalLLMMN COOTBETCTBYHOLLME OblTOBbIE
ycnyru.

[Mpuem ogexabl, 06yBM B PEMOHT
MOXET OCYLLECTBMSTLCS B XKUMTOM
nomeLLeHn nonyyatens ycnyru nubo B
cneumanbHO NpeaHasHayYeHHbIX NOMeLLEeHNAX
(MyHKT npuema u gp.).

B nepvog pemoHTa gonxHa
obecneunBaTbCA COXPAHHOCTb OAEXabI
(obyBn).

Oka3aHue ycnyru JomkHO obecnevnTb
yooBneTBOpeHne NoTpebHOCTU nonyyarens
ycnyru B NogaepxaHvumn ogexabl, ooysu B
NPUrogHOM AN HOCKM COCTOSIHUK, 6e3
aedekToB

2.13. oka3aHue nomoLuu B
nosib3oBaHMn TenedOHHON
CBSA3bl0 M MOYTOBLIMU yCIyramm
(yTouHeHue n Habop Homepa,
HanvMcaHve 1 oTnpaeka
KOppecnoHAeHUMM 1 gpyroe)

Ycnyra npegycmaTpuBaerT:

ob6eyxaeHne nHdopmMauuu,
npegnonaraemMon Ansi oTnpaBku, cnocoba cesa3wu,
obbema HeobxoaMMom NoOMOLLY;

yTo4HeHune nHdpopmauun 06 agpecarte (B
TOM Yncre HoMepa TenedoHa, NoYTOBOrO,
3MNEKTPOHHOro agpeca);

nomoLlb B Habope TenegoHHOro Homepa,
COXpaHEeHUN COOTBETCTBYIOLLEN NHOPMaLIMK
(3anucu), ocyLecTBNEHUN CMC-NEPENUCKN;

MOMOLLb B COCTaBIEHMN (HanncaHuu,
Habope) KoppecnoHAeHLMN (B TOM YKCIe NUCEM,
OTKPbITOK, COOBLLEHWUIA), UX OTrNpaBKe, NMPOYTEHUN
oTBETAa;

Ycnyra npegocraBnseTcs no 3anpocy
nony4arens ycnyrm ¢ y4eTomMm CpoOYHOCTW.

Jlvuo, okasbiBatoLLee ycnyry, AOIMKHO
obecneuntb KOHPUAEHUMANMBHOCTD
WHopmMaLnn, NoMy4EHHON NPU UCMOMHEHUN
cBOMX 06s3aHHOCTEN.

[na okasaHusa ycnyrn B coumanbHOM
naHCcMoHaTe OOIMKHbI ObITb CO34aHbl YCrOBUS
ONd Nonb3oBaHus TeneoHHON CBA3bIO,
BKIlOYada npefocTaBreHne MecTa, B TOM
yncne ansi obuweHusa no tenedoHy, ckanny,
HanMcaHus NUcem.

Mpu ocyLLecTBNeHMM nnaTexemn
(mokynok) 3a c4eT cpeacTB nonyyaTens




MOKYMKy 3a CYeT nonyyarens ycnyru
HeobXx0AMMON NevYaTHOW NPoAyKUMM (B TOM
yncne Mapok, KOHBEPTOB, OTKPLITOK);

onnary (3a cyeT CpeacTB nonyyatens
ycnyrn) MobunsHom cBa3u, 3a NOMb30BaHWe
rno6ansbHOM KOMNbIOTEPHON ceTbio NHTEpHET
(nanee, ecnu He onpegeneHo UHoe, -
WHTepHeT);

MOMOLLb B OTMpaBKe KoppecnoHAeHLUN (B
TOM YucCre nNucem, Tenerpamm) Ha GymaxxHom
HOocuTene Wnu B 3NeKTPOHHOM Buae (Npu
Hanuuum COOTBETCTBYHIOLLIEN TEXHWUKN 1 JOCTyna
K IHTepHeTy)

ycnyru Bce pacxogbl AOKHbI ObITb
NOATBEMKAEHbI AOKYMEHTarbHO (YeK,
KBUTaHLMS).

OkasaHwue ycnyrn JomkHo obecnednts
yAOBneTBOpeHne noTpebHoCcTn nonyyartens
yCNyrn B Nonb3oBaHum TenedOoHHON CBA3bIO
1 MOYTOBbLIMMW YCMyraMmu, OCyLLECTBIEHUU
KOMMYHUKaLWKN C POACTBEHHMKaMM,
3HaKOMbIMU

3. CoumanbHo-nocpeaHnYeckue ycnyru:

3.1. cogencTteume B nonyyYeHmn
06pasoBaHus C y4eTOM
COCTOSIHMS 30,0POBbS

Ycnyra npegycMmaTtpuBaeT:

n3yyeHvne noTpebHoCcTen Ha nonyvyeHne
obpasoBaHus, BbisiBNEHNE CNocobHoCTEN,
CKITOHHOCTEN U FOTOBHOCTU K OOy4eHMio;

onpeaeneHne JOCTynHOW opMbl
0byyeHus ¢ y4eTom
MeOUKO-MCMXONOro-neaarornieckmx
pekomMeHAaLuuWin, pe3ynbTaToB
npodopueHTaLnNoOHHON paboThl,
WHAMBUAOYaANbHbIX NPEaNOYTEHNI;

NMOMOLLb B MOATOTOBKE U 0POPMIIEHNN
OOKYMEHTOB )11 MONy4eHns oOpa3oBaHus;

co3sfiaHme ycnosui Ansi OCYLLECTBMNEHUS
obpasoBaTenbHOro npouecca B coumanbHOM
naHcuoHare;

obecneyeHne CONpoOBOXAEHUS B npouecce
nony4eHus obpasoBaHus;

copencTeme B obecneyeHmm
He0o6X0AMMbBIMW LLKOSbHLIMU
NPVMHaANEXHOCTAMU, BCNOMOraTesnbHbIM
matepuarnom, y4ebHol nuTepaTypo;

NMOMOLLb B MOArOTOBKE JOMALLHUX 3a4aHui
(npu HeobxogumocTN)

Ycnyra npegocraensieTcs B
COOTBETCTBMM C COCTOSHUEM 340POBbSA ANs
obecneyeHuns peanu3auuu npas B obnacTtu
06pasoBaHus, rapaHTMpoBaHHbIX Kogekcom
Pecny6nuku benapycek 06 o6pasoBaHuu.

Ycnyra MoXeT npefocTaBnATbLCA
HenocpeacTBEHHO B COLMANbHOM
naHCMoHaTe, a TaKkKe B y4pexXaeHusax
o6pa3zoBaHusa cuctembl 0bpasoBaHust
Pecnybnuku Benapycb.

B counanbHOM naHcuoHaTe LOIMKHbI
ObITb CO3MaHbl YCNOBUA st OpraHn3aLmm
ob6paszoBaTernbLHOro npouecca (B ToM 4nucne
yyebHble Kknacchl, kabuHeTbl Ans
camMonoAroToBKW, TPYAOBbIE MacTepPCKue),
afanTMpoBaHHbIE C Y4ETOM COCTOSHUS
300pOBbsi U 0COObIX NOTPEeBHOCTEN
nonyyatens ycnyru.

Mpn HEOBXOAMMOCTU 1 MO KENaHUI0
nonyyartens ycrnyrv JOnonHUTENbHbINA
y4ebHbIN MaTepuan MoXeT NpMobpeTaTbes
3a cYeT cpeacTB nony4vaTens ycnyru (ero
3akoHHoro npepcrtasutens). Cymmebl
pacxonoB, CBsi3aHHbIE C NpruobpeTeHnemM
y4ebHOro, BcnomoraTensHOro marepvana 3a
CcyeT CpeAcTB nonyyarens ycnyru (ero
3aKOHHOr0 NpeAcTaBuUTENst), OOJMKHbI ObITb




NMOATBEPXKAEHbI AOKYMEHTANbHO (YeK,
KBUTaHLMS).

OkasaHue ycnyru JomkHo obecnednTb
co3[aHve yCcrnoBui ansi peanvsauum npaea
Ha obpa3oBaHue, NPodheCCUOHANbHYIO
MOArOTOBKY, B TOM YMCIE UHKIIO3UBHOE
obpasoBaHue

3.2. cogencTteme B
BOCCTaHOBMEHUM (3aMeHe)
OOKYMEHTOB, YOOCTOBEPSIHOLLNX
NNYHOCTb 1 NoATBEpPXaatoLmX
npaeo Ha NbroThbl

Ycnyra npegycmaTpuBaerT:

onpegeneHne NnoTpebHOCTM B
BOCCTa@HOBMEHUN (3aMeHe) AOKYMEHTOB,
YAOCTOBEPSIOLLMX FIMYHOCTb U
NOATBEMKAAILLMX NPABO Ha NbroThI;

npegocTaBneHne obLeaoCTynHon
MHdopMaLnn, pasmeLLeHHON Ha ouunanbHbIX
canTax rocygapCTBeHHbIX OpraHoB
(opraHusaumn) B VIHTepHeTe, K KOMNeTeHL UK
KOTOPbIX OTHOCHATCS BOMPOCHI BOCCTAHOBIEHMWS
(3amMeHbl) AOKYMEHTOB, YAOCTOBEPSIOLLNX
MIMYHOCTb M NOATBEPXKAAMoLLMX NMPaBO Ha NbroThl,
0 MECTe HaxOXAEeHWNs YKa3aHHbIX
rocy4apCTBEHHbIX OpraHoB (opraHv3auum),
KOHTaKTHbIX TenedoHax, pexume nx paboTsl 1
rpaduke npmema rpaxgaH, nepeyHsix
HeobX0AMMbIX JOKYMEHTOB (MPU HanMyYnnM Takom
WMHpopmaumm Ha oduLnansHOM cante B
WHTepHeTe);

cogevicteme B cbope 1 NOAroToBke
HeobX0AMMbIX JOKYMEHTOB;

KOMnMpoBaHne JOKYMEHTOB (npu
HeobxoaMMocCTH);

CONpPOBOXAEeHMe B rocygapCTBEHHbIE
opraHbl (opraHmMsaLmm), K KOMNeTEHLNN KOTOPbIX
OTHOCSITCS BONPOCHl BOCCTAaHOBMNEHUS (3aMeHbl)
OOKYMEHTOB, YOOCTOBEPSOLUNX NINYHOCTb U
NOATBEPKAAILLMX NPABO Ha NbroThl (Npu
HeobxogmMmocTn)

Ycnyra npegocTtaBnseTcs no 3anpocy
nonyyatens ycnyru.

Jlvuo, okasbiBaloLee ycnyry,
obecneunBaeT KOHPUOEHUMANBHOCTb
WH(OPMaLMK, NOMYYEHHON NPU OKa3aHum
ycnyru, a Tarke (npy HeobxoanmocTu)
COXpPaHHOCTb AOKYMEHTOB npu paboTe ¢
HUMMU.

MpepoctaBnsemasn MHopmMauns
AOIMKHa ObITb akTyarnbHON, n3naraTbCs
AOCTYMHBIM A3bIKOM.

Ycnyra MoXeT BKNtoYaTthb
B3anmMoencTBmne C rocyaapCTBEHHbIMU
opraHamu (opraHusaumsammn), K KOMNEeTEHLUN
KOTOPbIX OTHOCSTCS BONPOCHI
BOCCTaHOBIEHUS (3aMeHbl) JOKYMEHTOB,
YAOCTOBEPSOLLMX JIMYHOCTb U
NOATBEPKAAIOLLMX NPABO Ha NbroThl.

OkasaHue ycnyru JOMmKHO
cnocobcTBOBaTb BOCCTAHOBIIEHMIO (3aMeHe)
AOKYMEHTOB, YAOCTOBEPSIOLUMNX MNYHOCTb U
noaTBEpPXKAaloLWMX NPABO Ha MbroThl

3.3. cogencTaune B NonyyvyeHun
rapaHTUn 1 nbroT,
NpeAyCMOTPEHHbIX
3aKoHOAaTeNbLCTBOM (Aanee -
rapaHTUM U NbroTbl)

Ycnyra npegycmatpuBaert:

onpegeneHne 0CHoBaHUM (Npas) Ha
rapaHTnm n NbroThbl;

WHOpMMpoBaHNE O NopsaKe N YCIIOBUAX
nony4yeHus rapaHTuim u nbroT;

Ycnyra npegoctaBnseTcs rno 3anpocy
rorny4yatens ycnyru.

JInuo, okasbiBaloLlee ycnyry, JOMKHO
BNageTb akTyanbHOM MHopmauunen,
HOpMaMu 3aKkoHofdartenscTea B obnactu




MOMOLLb B HAaNMcaH1un 3asiBNEeHnN,
3anonHeHnn bopMeHHbIX BraHKoB, a Takke
cbope, NoaroToBke HEOOXOAMMbIX JOKYMEHTOB
(npoBepka NpaBUIIbHOCTY 3aMONHEHS
OOKYMEHTOB, UX MOSMHOTLI, KONUPOBaHWe,
3aBepeHne Konni JOKYMEHTOB);

HanpaBneHne JOKYMEHTOB B
rocyaapCTBeHHble OpraHbl (opraHu3aumm) (B
cnyyae HeobxoaMMOCTH) ANA PacCMOTPEHUS U
MPUHATMS COOTBETCTBYIOLLMX PELLUEHNI;

NHOpMMpoBaHMe 00 OTNpaBke
OOKYMEHTOB, CPOKaxX UX pacCMOTPEHWS,
MPUHSATBIX PeLUEHUsX;

copencTeme B NONyvYeHnn 4OKYMEHTOB,
YAOCTOBEPSIOLLMX NPABO Ha Nony4vyeHne
rapaHTui u Nbrot

nopsigka u ycrioBMin NonyvyeHns rapaHTui u
nbroT.

Jlvuo, okasbiBaloLee ycnyry,
obecneynBaeT COXpPaHHOCTb JOKYMEHTOB Npu
paboTe ¢ HUMKU, a Takke
KOH(MAEHLMaNbHOCTb MHGOPMaL MK,
NONY4EHHOW NPW UCMONHEHNN CBOMX
06s3aHHOCTEN.

[okyMeHTbl, NpeacTaBnsiemMble B
rocygapCTBEHHbIE OpraHbl (opraHusaumm),
OOIMKHbI ObITb NPaBUNBHO Y FPaMOTHO
odhopMIieHbl, COOTBETCTBOBaTbL TPEOOBAHNUSIM
3aKoHOOATENbCTBA U MHBIM YCTAHOBIEHHbIM
TpeboBaHuaM.

WHdopmupoBaHune nonyvatens ycnyru
0 pesyrnbTaTtax paccCMOTPEHUS OKYMEHTOB
OOMKHO OCYLLECTBNATLCS B TEYEHNE Tpex
pabounx gHen ¢ MOMEHTa Nony4eHns
pe3ynbTaToB.

OkasaHwue ycnyrn A0MmKHO
CoAencTBOBaTh MOMYyYEHMWIO NonyyYaTenem
yCNyrv rapaHTum n nNbrot

3.4. cogencTBme B cObNOAeHUN
NUMYLLLECTBEHHbIX NpaB

Ycnyra npegycmaTtpuBaer:

KOHCYNbTUpPOBaHMe un (Mnun) opraHn3aumio
nonyyYeHns IopUANYECKON KOHCYbTauum no
BOMpOCaM, KacarLLMMCs MMYLLECTBEHHbIX Mpas;

oKasaHue NoMOoLLY B HanMcaHuu
3asBeHn (Npy CoONpoBOXAEHUN A4S
Nony4YeHns IopUaNYECKON KOHCYNbTaumm),
oTnpaBke HeO6XOAMMbIX JOKYMEHTOB;

OCyLLeCTBNEHNE KOHTpons cobnogeHns
3aKOHHbIX MMYLLECTBEHHbIX NpaB nonyyarens
ycnyru

Ycrnyra no 3anpocy nony4yaTtens
yCnyru.

Ycnyry AOmkHbl OKasbiBaTb
cneumanucTbl, UMeloLue lpnanyeckoe
obpaszoBaHue, BragetoLme nHdopmaumen,
HOpMaMu 3akoHoAaTenbCcTBa B obnactu
HacrneaCcTBEHHOro U UMYLLLIECTBEHHOrO Npasa.

Jlnuo, okasbiBatoLLee ycnyry,
obecneunBaeT COXPaHHOCTb AOKYMEHTOB MNpwu
paboTe ¢ HUMUK, a TaKkke
KOH(nAeHUManbLHOCTb MHopMaLunn,
NOMy4eHHON NPU NCMOSNTHEHUN CBOUX
00s13aHHOCTEN.

MHdopmaLums, npegocTasnsemas B
npoLecce okasaHus ycnyru, AOmKHa
manaratbCsi NPOCTbIM, ACHBIM S3bIKOM C
y4eTOM MHOUBMAYAIbHbLIX 0CODEHHOCTEN
nony4arens ycnyru.

OkasaHue ycrnyru 4omkHo
coaencTeoBaTb 3alUuTe U peanusasmu




MMYLECTBEHHbIX NMpaB nojy4daTend ycnyrum

3.5. nomoLb B odhopmMneHum
cbGeperaTesbHbIX BKNAA0B,
MOMONHEeHUN GaHKOBCKOro cyeTa
cpeacTBaMu rpaxaaHuHa

Ycnyra npegycMmaTtpuBaeT:

OpraHn3aumio KOHCYNbTUPOBaHNSA
GaHKOBCKMMU paboTHWKaMy nonyyartens ycnyrm
0 NopsiAKe 1 ycnosusix opopmneHns
cbeperaTtenbHbIX BKNagoB, 6aHKOBCKMX CHETOB U
onepaumn ¢ HUIMU;

COMPOBOXJEHNE B COOTBETCTBYHOLLME
opraHmsaumm (oTAeneHus, NyHKTbl) Ang
ochopmneHus cbeperaternbHbIX BKagoB,
OCyLLeCTBMNEeHMS BAHKOBCKUX Onepawnii;

NMHOPMMPOBAHME NONyYaTens ycryrm o
COCTOSIHUN N UBMEHEHMUSAX B OTHOLLEHMWM
cbeperarenbHoro Bknaaa, 6aHKoBCKOro cyeta
(Ha ocHOBaHUM OBEPEHHOCTU U UHBIX 3aKOHHbIX
OCHOBaHWw);

OCyLLeCTBMeHVe onepauui no
GaHKoBCKOMY cyeTy, cbeperaTtenbHOMy BKnagy C
cornacus nonyyartens ycnyrm (Ha OCHoBaHUK
AOBEPEHHOCTU M UHBIX 3aKOHHbBIX OCHOBaHNSAX)

Ycnyra npegocTtaBnsieTcsi No 3anpocy
nonyyartens ycnyru.

JNvuo, okasbiBatoLLee ycnyry,
obecneymBaeT COXPaHHOCTb JOKYMEHTOB Npu
paboTe ¢ HUMK, a Takke
KOHMAEHUMaNbHOCTL MHhopMaLmu,
MOSY4EHHOW NP UCTMIONHEHUN CBOMX
06s3aHHOCTEN.

OkasaHwue ycnyrn A0MmKHO
COAeNCcTBOBaTL yAOBMETBOPEHMUIO
noTpebHOCTN NonyyaTens ycnyru B
HagnexallueM COXpaHEeHUN UMEIOLLNXCS
[AEHEeXHbIX CPeACTB U PacropsKeEHUN MU

3.6. cogencTBme B
BOCCTaHOBMNEHUN U
nogaepXaHnm poACcTBEHHbIX
CBA3en

Ycnyra npegycmaTpuBaerT:

BbIsiIBNEeHe NoTpebGHOCTH (nonyveHve
corfnacus) nony4vaterns ycnyru no noucky
nHdOopMaLmMn 0 POACTBEHHMKAX, OBLLEHMS C
HUMMU;

MOMOLLb B YTOYHEHUN U NOUCKe
NHGOPMaLMM O POACTBEHHUKaX B OTKPbITbIX
NCTOYHMKaX (B TOM uncne B VIHTepHeTe,
CnpaBoYHbIX cnyxbax);

NMOMOLLb B MOArOTOBKE 3anpocoB Ans
obecneyeHns nomcka poaCcTBEHHUKOB (Npu
HeobxoaMMoCTH);

NHdOpMUpPOBaHNE POACTBEHHMKOB O
XKeraHuu nonyyarens ycnyrm cBa3aTbCs C HUMU
(B TOM vncne no TenedoHy, Yepes NIHTepHeT),
€ro COCTOSIHMU, HACTPOEHUN M OPYrMX acnekTax
XKM3HUW nornyyaTtens ycnyru (C ero cornacus);

opraHm3aumio obLieHus nonyvartens
YyCNyrn ¢ pOACTBEHHUKAMW, y4acTUs B CEMENHbIX
MeponpusTUSX, NpasaHmkax (npu
HeobxooMmMocTHn)

Ycnyra npegoctasnsieTcs no 3aanpocy
nonyyatens ycnyru.

Jlvuo, okasbiBaloLee ycnyry,
obecneunBaeT KOHDUOEHUNANMBHOCTb
WHOPMALUK, NOMYYEHHON NPU UCNOSNTHEHUN
cBoMX 06513aHHOCTENN.

lMpenocTasreHne poacTBEHHUKaM
NNYHON MHOPMaLIMK JOSMKHO
OCYLLECTBMAATLCS TOMbKO NO XenaHuio (c
cornacug) nony4darenst ycnyru (ero
3aKOHHOrO NpeacTaBuTens).

Ycnyra fomkHa OCyLWecTBNSATLCH C
y4yeToM HeobxoaumocTun cobnogeHns
TpeboBaHuin 6e3onacHOCT Ansa nony4vatens
yCryru Nnpu BCTpeye (KOHTaKTe) ¢
pOACTBEHHUKaAMWN.

B xone okasaHust ycnyru gomxHa
obecneynBaTbCs NCUXOIMOLMOHANbHASA
NoaAepKKa nonyvyaTens ycnyru, ero
MOAroTOBKa K BCTPeYe C POACTBEHHMKAMM.

OxkasaHwue ycnyrn gomkHo obecnednTb




yooBrneTBOpeHne NoTpebHOCTN nonyyaTens
YCNyr B NOMCKE POACTBEHHMKOB U OOLLEHMM
C HAMM

3.7. cogencTame B NPOX0OXAeHNN
0CBUAOETENBCTBOBAHUS
(nepeocBuaeTENLCTBOBAHNS) B
Lensix yCTaHOBMNEHUS
(n3meHeHus) rpynnbl
WHBaNMOHOCTU

Ycnyra npegycmaTtpuBaert:

nHcpopMmpoBaHme 06 ycroBusix 1 nopsiake
NPOXOXAEHWS 0CBUAETENbCTBOBAHUS
(nepeocBnaeTeENLCTBOBAHNS);

OCYLLECTBMNEHNE NCUXOIMOLMOHAMBHOM
NoaOEPXKKM;

NoMOLLb B NOArOTOBKE, COOpe AOKYMEHTOB
ANs MeAMKo-coLmarnbHON 3KCNepTusbl;

COMPOBOXJEHNE B OpraHn3auuto
30paBOOXPaHEHMS U
MeAUKO-peabunuTaLMOHHY 3KCNEPTHYIO
KomMuccuio (Mpu HeobxoaumocTw);

MOMOLLb B NPOXOXAEHUN
0CBUAETENBCTBOBAHUS
(nepeocBuaeTenLCTBOBAHUSA);

MHcpopMUpoBaHMe O pesynbTaTax
OCBMAETENbCTBOBAHNS
(nepeocBuaeTensCTBOBAHNS);

MOMOLLb B MNOSTy4EHWUN JOKYMEHTOB MO
pe3ynbTaTtam oCBUAETENLCTBOBAHMS
(nepeocBuaeTensCTBOBAHSA)

Ycnyra npegocTtaensieTcd B
COOTBETCTBMM C YCTAHOBIIEHHBIMU B
3aKMYEHUN MeaNKo-peabunmuTaynoHHoN
9KCMNEPTHOW KOMUCCHMM CPOKaMU UNn NMpu
BO3HWKHOBEHUM MEAMLUHCKMX U UHBIX
MoKa3aHui.

MonyyaTtenb ycnyrn AomkeH 6biTb
3apaHee B JOCTYMNHOW hopme
NPOUHMOPMUPOBaH O AaTe
OCBMAETENLCTBOBAHUSA
(nepeocBuaeTenLCTBOBaHMWS), NOpsaKe ero
NPOXOXOEHWUS.

JIvuo, okasbiBaloLlee ycnyry,
obecneynBaeT KOHPUOEHUMANBHOCTb
MHdOopMaLMK, a TaKkKe COXPaHHOCTb
MEeOMULMHCKUX U OPYrMX JOKYMEHTOB
nonyyaTtens ycnyru, HeoGXoAMMbIX Anist
NPOXOXOEHNsA OCBMAETENbCTBOBAHMUS
(nepeocBuaeTenbCTBOBAHNS).

Mpwn conpoBoXaeHUn nony4varens
YCIyr1 BO BpEMsI OCBUAETENbCTBOBAHUSA
(nepeocBuaeTENBCTBOBAHNA) LOMMKHbI
obecneynBaTbCst COXPAHHOCTb MEANLIMHCKNX
OOKYMEHTOB 1 pekoMeHaauum,
CBOEBPEMEHHas nepegaya Ux MeaMUUHCKUM
paboTHUKaM coumnanbHOro naHcuoHaTa.

MHdopmupoBaHue o0 pesynbTaTtax
OCBMAETENLCTBOBAHUSA
(nepeocBuaeTenLCTBOBAHNSA) OOIHKHO
OCYLLEeCTBNATLCA B AOCTYMHOW AN
nonyyartens ycnyru opme.

OkaszaHue ycrnyrm 4ormkHo
copgencTeoBaTb COBMNOAEHNIO CPOKOB
OCBUOETENBCTBOBAHUS
(nepeocBuaeTeNLCTBOBAHUSA) NonyyaTens
YCNYr B LENsIX YCTaHOBMNEHUSA (M3MEHEHWS)
rpynnbl MHBANMAHOCTU M 3aLLUThbl ero
3aKOHHBIX NPaB N MHTEPECOB




3.8. nomoLb B BOCCTAHOBNEHUN
AeecnocobHOCTM Npu yChneLIHON
peabunutauun, abmnutauum

Ycnyra npegycmaTtpuBaert:

WMHOPMMNPOBaHUE O NOPSAKE N YCNIOBUAX
BOCCTaHOBIEHMS 1eeCcnoCcobHOCTY;

copevictBue B cbope (noarotoBke)
OOKYMEHTOB OJ14 BOCCTaHOBIIEHUA
AeecnocobHocTy;

CoAencTBMe B NpoBeaeHnn
NCUXMATPUYECKOro OCBMAETENBCTBOBAHNS;

MOMOLLb B MOATOTOBKE U HanpaBeHnm
COOTBETCTBYHOLUUX JOKYMEHTOB B cya (npw
OTCYTCTBWM UHbIX 3aKOHHbIX NPeACTaBUTENEN,
KpoMe pyKOBOAWTENS COLMarnbHOro
naHcuoHarta);

COMPOBOXAEHUE NPU NPOXOXAEHUN
NCUXMaTPUYECKOM IKCNepTU3bl (Mpu
HeobxoAMMOoCTH), 3acedaHuns cyaa;

oKasaHune NCUX03MOLMOHarNbLHOM
nogaepXky B npouecce noarotoBkn 1
NPOXOXAEHNsA NpoLeaypbl MO BOCCTAHOBIEHNIO
AeecnocobHoCTY;

pa3bsiCHEHWE Noy4aTento ycryru
pelleHuns cyga

Ycnyra npegoctaBnsieTcs npu
BO3HMKHOBEHWW NMOKa3aHWUN.

MonyyaTtenb ycnyrn AomkeH 6biTb
3apaHee B JOCTYNHOW hopme
NPOVH(OPMMNPOBaAH O AaTe IKCNEepPTU3b,
cyaa, ux HeobxoamMMoCTH.

Ycnyra npepocraesnseTcs
paboTHUKaMM, KOMNETEHTHBIMM B BOMPOCaX
BOCCTaHOBIEHNSI EeEeCnOCOOHOCTH.

JIvuo, okasbiBaloLlee ycnyry,
obecneynBaeT KOHPUOEHLMANBHOCTb
WHOopMaLMK, NONYYEHHOW NPU UCNOMNTHEHUN
CcBOMX 06A3aHHOCTEN, a TaKkKe COXPaHHOCTb
MEOULUNHCKUX U OPYrMX OOKYMEHTOB
nonyyartens ycnyru, HeobxoammbIx Ans
NPOXoXXAeHUA 3KCNepTu3bl.

Jlnuo, conpoBoxparoLee nonyyarens
ycnyrun Bo BpeMa ocBuaeTenbCTBOBaHUA,
OOIMKHO NepefaTtb BCe MeAULUHCKME
OOKYMEHTbI U peKOMEeHAALMN MEONLMHCKUM
paboTHMKaM coumnanbHOro naHcuoHaTa.

OkasaHwue ycnyrn A0MmKHO
COAEeNCcTBOBaTh yAOBMETBOPEHMIO
noTpebHOCTN NonyyaTens ycnyru no
Nnosly4eHuto NoOMOLLIN 1 NMOJAEPKKM B
CBOEBPEMEHHOM BOCCTaHOBINEHUN
AeecnocobHOCTH, 3almuTe 3aKOHHbIX NpaBs U
WHTEpecoB

3.9. npeacTaBneHne MHTEpPECOB
B Cyde, rocyaapCTBEHHbIX
opraHax v opraHvsaumax ans
3aLUTLI NPaB 1 3aKOHHbIX
NHTEepecoB

Ycnyra npegycmaTtpuBaer:

onpeaerneHne HyXgaemocTu B
npeacTaBrneHMn MHTEPECOB B cyae,
rocyapCTBEHHbIX OpraHax 1 OpraHu3auusix;

obecneyeHne npeacTaBUTENLCTBA B CYAE,
rocyapCTBEHHbIX OpraHax 1 opraHusaumsix ans
3aLUThI NPaB 1 3aKOHHbLIX MHTEPECOB
nony4arensi ycnyru;

nomolLlb B ocbopmMneHumn (ocpopmneHume)
OOKYMEHTOB )11 3aLUUTbI MPaB U 3aKOHHbIX
WHTEPEeCOoB, B TOM YMClle Ha NpeacTaBneHne
WHTEPECOB MNosy4aTens ycrnyru B COOTBETCTBUU
C 3aKoHOaTenbCTBOM;

copencTame (npyn HeobxoaMmocTn) B

Ycnyra npegocTaBnsieTcs no 3anpocy
nonyy4atens ycrnyru ¢ y4eTom CTeneHu
CPOYHOCTH.

Mpu NpegocTaBneHnn yCryry AOMKHbI
YYMTLIBATLCA PEXMUM U MOPAA0K paboThbl
roCy4apCTBEHHbIX OPraHoB M opraHM3aLuii,
cyaa, TpeboBaHus K NpeacTaBeHuno
MHTEpEeCcoB.

Jlvuo, okasbiBaloLLee YCryry, AOMMKHO
OblTb KOMNETEHTHLIM B BOMpOcax
couuanbHO 3aLmMTbl U 3alUMTbI NpaB
rpaxkgaH, B TOM YWCHEe C MHBANUOHOCTbLIO,
HeOeecrnoCcoGHbIX.

Jlvuo, okasbiBaloLLEee ycryry, npu




NoNy4eHnn IpUaNYECKO KOHCYnbTaumm (3a
CYeT CPeACTB nonyyartens ycnyru);

MHcpopMUpOBaHMWE NomnyvaTens yenyrm o
MPUHSATLIX PeLLEHUsX

MPUHATUUN PELLEHNIN OOIMKHO
PYKOBOACTBOBATLCHA MHTEPECaMM
nony4arens ycnyru.

Jlvuo, okasbiBaloLee ycnyry,
obecneynBaeT KOHOUOAEHUMANBLHOCTb
MHopMaLLUM, NONYYEHHON NPU UCMOMHEHUN
cBOMX 0Bs3aHHOCTEN, a TaKKe COXPaHHOCTb
OOKYMEHTOB nony4yatensi ycnyru,
HeoOXxoAMMbIX AN NpeacTaBieHnst ero
WHTEPECOB 1 3aluUThl Npas.

MpencraBneHne MHTEPeCoOB
OCYLLECTBMAETCS NPU HaNU4mm
OOBEPEHHOCTEN NN NHBIX 3aKOHHbIX
OCHOBaHWN.

Ycnyra gomkHa obecneynTtb NOSHOE 1
NOCTOSAHHOE MHAPOPMMPOBaHUE nony4vartens
yCNyrn 0 XoAe 1 pesyrnbtaTax pacCMOTPEHNS
BOMPOCOB, KacaloLMXCH 3aLUMTbl €ro npas K
3aKOHHbIX MHTEPECOB, B 4OCTYNHON chopme,
MOHATHBIM, SICHBIM A3bIKOM.

MonyyaTtenb ycnyru OOmKeH ObITb
NPOUHOPMUPOBAH O PELLEHUAX, MPUHATLIX B
OTHOLLUEHMWN €r0 CUTyauun, B TEYEHUe Tpex
pabounx gHEN C MOMEHTa NOMyYeHNs
pelueHun (pesynbTaToB PpacCMOTPEHNS).

[okymeHTbl, NnpeacTaBnsemble B
rocygapCTBeHHbIe OpraHbl (OpraHusaumm),
CyA, OOMXKHbI ObITb NPABUMBHO U TPAMOTHO
0OpMIIEHbI, COOTBETCTBOBATL TPEOOBAHUAM
3aKoHo4aTenbCTBa N MHBbIM YCTAHOBMNEHHbIM
TpeboBaHMAM.

OkasaHwue ycnyrn A0MmMKHO
COAEeNCTBOBaThL 3aLUMUTE 3aKOHHbIX NpaB U
WHTEPEeCOB nony4aTens ycnyru B cyae,
rocyapCTBEHHbIX OpraHax v opraHmM3aunsix

3.10. cogencTBme (NOMOLLb) B
[OCTaBKe B yyYpexaeHus
(opraHusauunm)
30paBoOOXpaHeHus,
ob6pa3oBaHus, KynbTypbl U
obpaTHo

Ycnyra npegycmaTtpuBaer:

onpegeneHne NOTpebHOCTM B 4OCTaBKe B
opraHusauuio (ydpexageHue) n obpaTHo;

cornacoBaHne ocobeHHOCTel JOCTaBKN B
opraHusauuio (yupexageHue) n obpaTtHo (B TOM
yncne rpadvka, NneprnoanyHoCTH,
NPOAOIPKUTENBHOCTM, MapLUpyTa);

Ycnyra npegoctaBnsieTcs no 3anpocy
nornyyartens ycrnyru ¢ y4eToM ocobeHHocTen
paboTbl opraHu3aumii (y4pexaeHui) (B Tom
yncne pexuma (rpaduka) paboTbl, BpEMEHU
MeponpusaTUn (npuema).

MonyyaTtenb ycnyru OOMmKeH ObITb
NPOUHOPMUPOBAH O JATe U BPEMEHMU




obecneyeHne TpaHcnopToM (HaeMHbIM
cneumnanvanpoBaHHbIM Uy NpUHagneXxaLmm
coumanbHOMYy NaHCMOoHaTy) Ans OCTaBKM
nonyyaTtens ycrnyru B y4pexaeHus
(opraHusauwmn) 3agpaBooxpaHeHusi, obpasoBaHus,
KynbTypbl 1 06paTHO;

COMPOBOXAEHNE [0 yYpexXaeHNs
(opraHusauum) n obpaTHO, a Takke BHYTpU
yyupexaeHus (opraHusaumm), npm
ncnonb3oBaHMmM obLLECTBEHHOrO TpaHcnopTa

AOCTaBKM B yuYpexaeHune (opraHusaumnio) B
OOCTYyNHOM bopMe, SICHBIM S3bIKOM.

[ocTtaBky nonyvatens ycnyru B
yypexaeHus (opraHnsauumn) MoryT
OCYLLECTBMAATL coumanbHble, MeQULMHCKUE Y
apyrue paboTHUKN.

Jlnuo, okasbiBaloLee ycnyry, AOMKHO
obecneunBaTb 6e3onacHOCTb NonyyaTens
YCMyrn Ha NpoTSXXEeHUN BCero BpeMeHu
oKasaHus ycnyru.

[JocTaBka B yypexgeHune gormkHa
BKIOYaTb COMPOBOXAEHWE nonyyaTens
yCNnyrn B ydpexaeHune (opraHnsauuio) u
obpatHo.

TpaHcnopT, NnpegocTaBnsemMbIv Ans
AOCTaBKM nonyyatens ycnyru, 4OMKeH ObiTb
afjanTyMpoBaH C Y4ETOM UMELLXCS
ocobeHHocTel (B TOM YnCre COCTOSHUSA
300pOBbS, XapaKTepa HapyLLUeHWN).

OkasaHue ycnyru JomkHO obecnevnTb
CBOEBPEMEHHYI0 OCTaBKy nonyyarens
yCnyrm K Heo6xoaAMMOMY yupexaeHuto
(opraHusauwumn) n obpatHo

3.11. cogencTaune B opraHnsaumm
(opraHusauus) putyarnbHbIX

ycnyr

Ycnyra npegycmaTtpuBaer:

MHPOpPMUNpPOBaHNE POACTBEHHUKOB O
CMepTu Nnua, NPOXMBABLLErO B COLUANbHOM
naHcuoHare;

cofencTeme B opraHu3aumm putyanbHbiX
YCNyr B crnyyasx:

ONsi coumanbHbIX MAaHCMOHATOB, 3a
MCKINK4YeHnem O0eTckunx, - OTCyTCTBuUA y
yMepLLEro rpaxgaHnHa poACTBEHHUKOB,
0053aHHbIX MO 3aKOHY ero cogepxaTb, UNn ecnu
OHM HE MOTYT OCYLLLECTBUTb 3aXOPOHEHUe, Nnbo
ApYrux on3NYeCcKnX Unu IpuaMYECKnx nuu, ¢
KOTOPbIMWU 3aKIo4YeHbl JOroBOP PEHThI C
npenocTaBneHNneM CPeACTB Ha cofepXkaHue,
[0roBOp NOXW3HEHHOTO COAEPXKAHUSA C
WKOVBEHNEM, a TaKkKe Mpu OTCYTCTBUK
cneumanbHoro c4yeta B 6aHke Ha norpebeHne
UNN 3aKNOYEHNN rpaXxaaHMHOM J0roBopa co
cneumnanvM3npoBaHHON opraHnsauuei no

Ycnyra npegoctasnsieTcd
HenocpeacTBEHHO Nocne cMepTu nuua,
NPOXWBABLLETO B COLMAnbHOM NaHCUOHAaTe.

Ycnyra oka3blBaeTcsi B COOTBETCTBUM C
HopMamm 3akoHa Pecnybnuku Benapyck ot
12 HosBpsa 2001 r. N 55-3 "O norpebeHnn n
NMOXOPOHHOM Aene" ¢ y4eToM
BONEU3bSABMEHNS YMepLUEero, B TOM YMcrne Ha
ocyuwiecTBneHue norpedeHuns (onpegenexHue
MecTa 3aXOPOHEHUs], YCroBui norpebeHns B
COOTBETCTBMM C BEPOUCTIOBEAAHMEM).

OkasaHwue ycnyrn gomkHo obecnednTb
NpoOBeAeHNe pUTyarnbHbIX YCIYr B OTHOLLEHNM
ymepLlero nony4yatensi ycrnyru B
COOTBETCTBMM C €r0 BONEN3bSIBNIEHNEM




BOMNpOCaM MNOXOPOHHOTO Aena;

ANs AeTCKUX colmarbHbIX NaHCMOHATOB -
OTCYTCTBUSA Y YMEPLLEro rpaxaaHuHa
POACTBEHHMKOB UMM ECIN OHWN HE MOTYT
OCYLLECTBUTb 3aXOPOHEHNE;

OOKyMeHTarnbHoe ohopMrieHne
(copencTBme B ohopmMneHnn) cMepTu nuua,
NpOXMBaBLLEro B COLManbHOM NaHcUoHaTe, U
MecTa ero 3aXOpoHeHUS;

obGpalleHne B creumann3npoBaHHyto
opraHm3aumio no Bonpocy opraHu3aLumm
norpebeHus;

opraHM3auuio npoLaHuns ¢ nony4vatenem
ycnyru

3.12. cogencTBme B NOy4YeHUn
MEANLIMHCKOM MOMOLLIN

Ycnyra npegycMmaTtpuBaeT:

obcyxaeHne caMoYyBCTBUSA MonyyaTens
YCIyru C Lenbto onpegeneHns HeobxoanmocTu
nony4eHnst MeANLMHCKOM NOMOLLIN;

CONpoBOXeHMe (OOCTaBKy) K MECTY
nony4eHns MeAMLMHCKON NOMOLLN NN
obecneyeHne sBKM MeQULMHCKOrO paboTHUKa B
XUNoe noMeLLeHue nonyyartens ycnyru;

co3faHue ycnosui ans MeauumnHCKoro
0OCMOTpa 1 OCYLLECTBMEHNS MEAULIMHCKMX
BMELLATENbCTB, MaHUNyNALni (B TOM Yucne
npepocTaBneHne Heobxognmoro obopyaoBaHus,
WHBEHTaps, dmanyeckas nogaepxka
nony4yatenst ycnyru, nomMoLlb B NPUHATUM
HeobXx04MMON Mo3bl, 04EBaHUN (CHATWN)
opexapl, 6enbsi, KOMMyHVKaLWK);

OKasaHue NMOMOLLN B BbINMOMHEHUN
Ha3Ha4YeHUn MegULNHCKOro paboTHUKa (B TOM
yucne 3akarnbiBaHUM Kanernb, BbINONHEHUN
NHransummn);

OKasaHue NMOMOLLN B NoceLeHnmn
Bpayen-cneymanmcToB (B TOM Yucre nogoop
BPEMEHW NOCELLEHUS, 3anucb Ha npuem) (Npu
HeobXx0aMMOCTH);

coAencTBMe Npu rocnuTanmsauum
nonyyatens ycrnyru B rocyapCTBEHHbIE
opraHu3aumm 3gpaBooxpaHeHust (npu
Heobxo4MMocCTH)

Ycnyra npegoctasnsieTcs ¢ Lenbio
peanu3auuv npas nony4vaTens ycnyru Ha
nonyyeHve MeauUmMHCKON NOMOLLM B
COOTBETCTBMM C 3aKOHOAATENbCTBOM O
3QpaBoOOXpPaHEeHNN.

Jlnuo, okasbiBaloLee ycnyry, AOMKHO
CTpOro crnegoBaTb pekoMeHaaumnsam
MeaMUMHCKOro paboTHUKa (MpU NX Hanm4ymm).

Jlnuo, okasbiBatoLLee ycnyry,
obecneynBaeT KOHPUOEHUMANBHOCTb
WHopmMaunn, NoNy4eHHON Npu UCMONHEHUN
cBOMX 06513aHHOCTENN.

Oka3aHue ycnyru JomkHO obecnevnTb
yAoBneTBOpeHvne NoTpebHOCTN nonyyarens
YCINyrn No CBOEBPEMEHHOMY MOSTYYEHMIO
HeobxoauMon MeaULUHCKOM NoOMOoLLU




4. CouuanbHoO-ncuxonormyeckmne ycnyru:

4.1. obecneyeHune
coLmanbHO-NCUXONOrMYecKomn
JMNarHoCTUKN U
NCUXOANArHOCTUKM NMIUYHOCTU
NnpoXXmBatoLLero (ganee, ecnm He
onpenerneHo nHoe, -
NCUXO4MarHoCTuKa)

Ycnyra npegycMmaTtpuBaeT:

BbISIBIIEHMNE COLManbHO-NCUXONMOrNMYEeCKNX
npobnem, Heo6XxooMMOCTM NPOBEAEHMS
NCUXOAMNArHOCTUKN);

NMHOpPMMpPOBaHNE Mony4vaTens ycnyru o
CYTW MCUXOONArHOCTUKK, ee
NPOAOCIMKUTENBHOCTH (C Y4ETOM COCTOSIHUS
340p0BbSA);

cocTaBreHue nnaHa ncuxoanarHoCTuKy,
noabop HeobXoaUMbIX METOLMK;

NnpoBeAeHUe NCUXOANArHOCTMKY;

aHanm3 pesyrbTaToB NCUXOAMArHOCTUKN,
pa3paboTKy pekomeHaauunin No peLleHnto
BbISIBNIEHHbLIX Npobem;

NHopMMpPOBaHNE nony4vaTens ycnyru o
pe3ynbTatax NCUMxoanarHoCTUKK

Ycnyra npegocTtaBnsieTcs no 3anpocy
nony4artenst ycnyru unv npu Hanmyum
nokasaHun (Npu cornacum nosny4artens
YCIyTM UK €ro 3aKOHHOMo NPeACTaBUTENS) C
yyeTom 3akoHa Pecny6nuku benapych ot 1
mionsa 2010 r. N 153-3 "O6 okasaHumu
rcuxoriormyeckorn nomown” (ganee -
3aKoHOAAaTEeNbCTBO B cdepe okaszaHus
NMCUXOSTOrMYECKON MOMOLLIN).

Jlnuo, okasbiBaloLee ycnyry, AOMKHO
MMETb BbiCLLee 0Opa3oBaHue no
cneumanbHOCTAM, MO KOTOPbIM
npuceauBaeTcs kBanudgukaums "lMcuxonor”
mnn ksanudukauma "Mecnxonor" sasnsetca
COCTaBHOW 4acTblo NpYcBanBaeMoMn
KBanudukaumm, n oTBevaTb YCTAHOBSIEHHbIM
B COOTBETCTBUM C 3aKOHOAATENbCTBOM
KBanMdukaumoHHbIM TpeboBaHMAM,
npeabaBNAeMbIM K NCUXONoram; nponTu
nepenoaroToBKy Ha YPOBHE BbICLLENO
obpasoBaHusa No cneumnansHOCTAM,
NpeayCMOTPEHHBIM YCTaHOBMNEHHBIMU B
COOTBETCTBUMN C 3aKOHOAATENLCTBOM
KBanMdukaLmoHHbIMU TpeboBaHMAMMU,
npeabsiBNAeMbIMU K Ncuxorioram (ganee -
BbICLLEE Mcuxorornvyeckoe obpasoBaHue unu
MHoe obpasoBaHue (NepenoaroToBka),
gonyckatowiee paboTy NCUXONorom B
COOTBETCTBUWN C 3aKOHOAATENLCTBOM B
chepe okazaHusa NCUXONTOrMYECKON NOMOLLIN).

Jlnuo, okasbiBatoLLee yCcryry, AOJPKHO
obecneunTb yBaXuTENbHOE,
HEOUCKPUMNHALMOHHOE U TyMaHHOe
OTHOLLIEHME K Mony4vaTernto yenyru,
COXpaHeHWe TalHbl KOHCYNbTUPOBAHWS,
BO3MOXXHOCTb OTKa3aTbCsl OT ee NpoBeAeHMs
Ha ntobown ctagumn no TpedboBaHUIO
nornyyartens ycnyru (3aKkoHHOro
npencraBuTens).

Ycnyra oka3blBaeTcsi B crneumansHo
060py0BaHHOM NOMeELLEHUN (B TOM Yucne




KabuHeTe ncuxomnora, KOHCYNbTaLMOHHOM
KabuHeTe), aganTMPOBaHHOM C Y4ETOM
0co6bIx NOTpebHoCcTen nonydaTenen ycnyru,
rae cosfaHbl YCroBus Ans cobniogeHus
KOHpnaeHUmManbHOCTN 1 obecneveHns
OOBEPUTENbHbIX OTHOLLEHWN.

UHdopmaLmsa o nopsigke nposeaeHus
W Lienu NcuxoamarHocTvKN, ee pesynbraTax
AOIDKHa usnaratbCs JOCTYNHbIM, ACHBIM
A3bIKOM C y4eTOM
COLMArbHO-NCUXOMOTMYECKUX U UHBIX
WHAMBMAYanNbHbIX 0COBEHHOCTEN nony4vaTens
yCnyru.

PesynbTaTtbl ICMXOAMArHOCTMKN 1
pekoMeHAaumMm AOIMKHbI PUKCMpoBaTbCA
AOKYMEHTarnbHO (B MMCbMEHHOM (NeYyaTHOM)
1 (MNKN) SNEKTPOHHOM BUae).

OkasaHwue ycnyrn gomkHo obecneynTs
npoBeAeHne NCUXOANArHOCTUKN FIMYHOCTU
NpoXMBatoLLero

4.2. ncuxonornyeckasi Koppekuums

Ycnyra npegycmaTtpuBaer:

n3yyeHune cutyauun, opMmnpoBaHue
NMYHOro Aena nony4artens ycnyru (yd4eTHown
KapTbl);

obcyxaeHune ¢ nonyyaTenem ycnyru
TPYAHOW XU3HEHHOWN cuTyaLmu
(ncmxonornyeckor Npobnemsi);

NMHGOPMMPOBAHME MONyYaTens ycryrm o
nopsigke paboTbl, NPOAOIMKUTENBHOCTH (C
Yy4eTOM COCTOSIHUSA 300POBbSA);

nogbop, NnpoBeAeHne 1 aHanm3
ONarHoCTUYECKMX METOOMK AN OpraHn3auum
KOPPEKLNOHHOM paboTbl;

COCTaBMeHne MHANBMAYaNbHOro ninaHa no
KOPPEKLMN BbISIBIIEHHbIX HAPYLLEHWIA
(oTKNOHeHwu, ocobeHHoCTEN);

NpoBeAEHNE KOPPEKLMOHHOW paboThl B
COOTBETCTBMU C UHAMBUAYATBHBIM MITAHOM;

HabngeHne 3a oUHaMUKOW U3MEHEHUS
COCTOSIHMS MONyyaTens ycnyru B npowecce
peanu3auum nnaHa KoppekLMoHHON paboTsl,
KOPPEKTUPOBKY MHAOVBMAYaNbLHOIO NiaHa npu

Ycnyra npegocTaBnsieTcs no 3anpocy
nony4arenst ycnyru unuv npyv Hanmyium
nokasaHun (Npu cornacuu nony4arens
YCIyru UK ero 3aKOHHOro NPeACcTaBUTENS) B
COOTBETCTBUM C 3aKOHOAATENBCTBOM B
cdpepe okaszaHUsa NCUXONOrMYECKON MOMOLLM.

Jlnuo, okasbiBatoLee ycnyry, AOMKHO
MMETb BbICLLEE NCUXONOrnMyeckoe
obpasoBaHue unm nHoe obpasoBaHne
(nepenogrotoBka), gonyckatowee paboTty
MCUXOSIOroM B COOTBETCTBMM C
3aKOHOAATENbCTBOM B chepe OKasaHust
NCUXONOMMYECKON NOMOLLM.

Jlnuo, okasbiBatoLLee yCrnyry, AOJIPKHO
obecneunTb yBaXuTENbHOE,
HEOUCKPUMNHALMOHHOE U TyMaHHOe
OTHOLLIEHME K Mony4yaTento ycnyru,
KOHUAEHUMANbHOCTb NIMYHON MHOPMaLUN,
coxpaHeHune npodeccmoHanbHoM TaHbl,
BO3MOXHOCTb OTKa3aTbCsl OT NPOBELEHMUS
KOPPEKLMOHHOM paboTkl Ha nobon ctagun ee
OCyLLEeCTBMNEHUs No TpeboBaHMO nonyvaTens




HeobxooMMOoCTK;
perynspHoe B3anmonemncraune ¢
nony4yarenem ycnyru ans OueHKu
pe3ynbTaTUBHOCTU, UBMEHEHWIA B COCTOSIHUN,
XWU3HEHHON CMTyaLMmM nonyyatens ycnyru;
aHanua nposefeHHon paboThl,
npegocraBneHne HeobxoaMMbIX pekomeHaaunn

yCrnyru, ero 3aKOHHOro nNpeAcTaBUTENs.

Ycnyra okasbiBaeTcs B crneumnansHo
060pyAoBaHHOM NOMeLLEeHUN (B TOM Yucne
KabuHeTe ncuxonora, KOHCYNbTALUMOHHOM
KabuHeTe), aganTMPOBaHHOM C Y4ETOM
0co6bIx NOTpebHoCTeN nonyvaTenen ycnyru,
roe cosfaHbl YCroBus Ans cobniogeHus
KOHbmaeHUnanbLHOCTH 1 obecneyeHns
A0BEPUTENbHbBIX OTHOLLEHWN.

MHopmauus o nopsgke nposegeHns
1 Lienu KOpPeKLMOHHON paboTbl AOMKHA
nsnaratbCs OCTYMHbIM, ACHbIM A3bIKOM C
y4eTOM COLMAnbHO-NCUXONOMMYECKNX N MHbIX
0COBEHHOCTEN nonyyartens ycnyru.

PesynbTatbl ncuxonormyeckomn
KOppPeKLMN 1 pekoMeHAaunn AOMMKHbI
rKCcMpoBaTbCS JOKYMEHTAanNbHO (B
NMMCbMEHHOM (MevyaTHoMm) 1 (1nm)
3MEeKTPOHHOM BUae).

OkasaHue ycnyru JOMmKHO
COfOeViCTBOBATb YAOBETBOPEHMIO
noTpebHOCTM nonyyatens ycnyru B
MCMXONOrM4YECKON KoppeKLum

4.3. ncuxonoru4yeckoe
KOHCYNnbTUpOBaHUe

Ycnyra npegycmaTtpuBaer:

BbISIBIIEHNE NOTPeBHOCTY B
MCMXONOrM4EeCKOM KOHCYNbTUPOBAHWMU;

nHdopMUpoBaHWe nony4vaTtens ycnyrn ob
0COBEHHOCTAX NCUXONOrMYECKOro
KOHCYNbTUPOBaHWA (B TOM Ynche uenu
KOHCYNbTUPOBaHWS, NPOAOIIKUTENBHOCTH);

n3y4yeHve NMYHOro Aena nonyyatens
ycnyru, obcyxgeHme npobnem nonyyarens
ycnyru, nopsifka ero npoBeAeHus;

npoBeAeHue nNpu HeobxoaumocTu (No
cornacuio nonyyartens ycryru unm ero
3aKOHHOr0 NpeAcTaBnUTErNs) NCUXO4UArHOCTUKM
ANs yTo4YHeHus npobnembl, cnocoboB ee
peLueHuns;

npegocTaBreHe OTBETOB Ha BOMPOCHI
nony4aTtens ycnyru;

obcyxaeHne nnaHa AencTBUiA No
peLueHuto npobnem n cnocobos Bbixoaa n3

Ycnyra npegocTaBnsieTcs no 3anpocy
nony4artensi ycnyrm B COOTBETCTBUU C
3aKoHO4AaTeNbCTBOM B chepe oKasaHusi
MCUXOMNOrNYECKON MOMOLLIM.

JInuo, okasbiBatoLlee ycnyry, AOMKHO
MMETb BbICLLEE NCUXONOrMyeckoe
obpaszoBaHue nnu nHoe obpasoBaHue
(nepenogroToBka), gonyckatowee paboTty
MCUXOSTIOroM B COOTBETCTBMM C
3aKOHOAATENbCTBOM B chepe OKasaHust
NCUXONOMMYECKON NOMOLLM.

Jlnuo, okasbiBatoLLee yCcryry, OOJPKHO
obecneunTb yBaXUTENbHOE,
HEeANCKPUMMHALMOHHOE N TYMaHHoe
OTHOLLEHME K Nony4vaTento ycnyru,
KOHNOEHUMANbHOCTb NTIMYHON HOPMaLUN,
coxpaHeHune npodeccmoHanbHOM TamHbl,
BO3MOXHOCTb O0TKa3aTbCsi OT NPOBeAEHNS
KOHCymnbTaumm Ha nobon ctagum ee




CnoXxuBLuencs cutyauumn

ocylecTBneHus no TpeboBaHnio nonyyaTtens
YCNyru, ero 3aKOHHOro NpeacTaBuTens.

Ycnyra okasbiBaeTcs B crneumnansHo
060opyaoBaHHOM NOMeELLEeHUN (B TOM Yucne
KabuHeTe ncuxonora, KOHCYNbTALUMOHHOM
KabuHeTe), aganTMPOBaHHOM C Y4ETOM
0co6bIx NOTpebHoCTen nonyvaTenen ycnyru,
rae cosfaHbl yCnosusi Ang cobniogeHns
KOHbnaeHUnanbLHOCTH 1 obecneyeHns
A0BEPUTENbHbBIX OTHOLLEHWN.

Ycnyra npegnonaraeT BO3MOXHOCTb
npefocTaBneHus nHpopmaLuum nonyyartento
ycnyru (ero 3akoHHOMy npeacTaBuTenNio) B
YCTHOM (MUCbMEHHOM) BUAE.

CopgepkaHve KOHCYNbTUPOBaHUS, €ro
pes3ynbTaTbl JOMKHBI (hrMKcupoBaTbCs
AOKYMEHTarnbHO (B MMCbMEHHOM (NeYaTHOM)
1 (MNKn) SNEKTPOHHOM BUuae).

Oka3aHue ycnyru JomkHO obecnevnTb
yAoBneTBOpeHne NoTpebHOCTN nonyyaTens
YCnyru B NCUXOSIOTMYECKOM
KOHCYNbTUPOBaHMM

4.4. ncnxonornyeckoe
npoceeLleHue

Ycnyra npegycmaTtpuBaer:

npuBriedYeHne nony4varens ycnyru K
y4yacTuio B MeponpuATUAX, HanpaBneHHbIX Ha
pa3BUTME NONMOXMUTENbHbBIX YCTAHOBOK K
MCUXONOrMYECKON MOMOLLM, OEATENBHOCTU
ricuxorora, pacluMpeHne kpyrosopa B obnactu
MCUXOSOrMYECKOro 3HaHus, opMmnpoBaHme
MCUXONOrMYECKON KynbTypbl (B TOM Yncne
nocpeacTtesom 6ecen, NeKUURn, rpynnoBbIX
3aHATUN C 3NeMeHTaMu TPEeHUHra, TeMmaTn4eckmnx
3aHATUIA, NOATOTOBKM U pacnpoCTpaHeHus
OykneToB, NaMsATOK, 0POpPMINEHNsT CTEHAOB);

pacnpocTpaHeHne cpeaun nonyyatenen
ycnyru (Mo XenaHu) Hay4YHO-NOMyNApPHOMN,
obpa3zoBaTenbHON U MPOCBETUTENBLCKOM
nHdopmaumm B 06r1actu Nncnxonorum

Ycnyra npegoctaBnseTcs no 3anpocy
nonyyartens ycrnyrm B COOTBETCTBUM C
3aKoHO4aTenbLCTBOM B cdhepe oKasaHusi
MCMXONOrM4ECKON MOMOLLM COrNacHoO nnaHy
(rpaduky) npoBeaeHNss COOTBETCTBYIOLLNX
MEpPONpPUATUNA.

Ycnyra MoxeT npefocTaBnAaTbCA B
rpynnoBon unu nHAnMBUAyansHon opme.

Jlvuo, okasbiBatoLLee ycnyry, AOIMKHO
MUMETb BbICLLEE NCUXONOrMyeckoe
obpasoBaHuWe nnu nHoe obpasoBaHue
(nepenogroToBka), gonyckatowiee paborty
MCUXOMOromMm B COOTBETCTBUM C
3aKoHO4aTenbLCTBOM B cdhepe oKasaHusi
MCMXONOrMYECKON MOMOLLM.

JInuo, okasbiBatoLlee ycnyry, JOMKHO
obecneuntb yBaxuTenbHoe,
HeQUCKPUMMHALMOHHOE 1 ryMaHHoe
OTHOLLEHMWE K Nory4aTento yCnyru.

Ycnyra MoOXeT okasblBaTbCH Kak B




cneuunansHo 06opygoBaHHOM MomeLLeHun (B
TOM YKUCre aKTOBOM 3ane, KryobHOM KomHaTe,
kabuHeTe ncmxonora), aganTMpOBaHHOM C
y4yeTom ocobbix noTpebHOoCTeN nonyyaTtens
YCNyru, Tak U HENOCPEOCTBEHHO B XUINOM
noMeLleHun.

UHdopmaLums, npepocraBnsemas
nonyyartento ycnyru, 4OormpkHa ObiTb
aKTyarnbHOW, Hay4HO 06OCHOBaHHOWM,
OOCTOBEPHOW, OTBEYATb NOTPEOHOCTAM U
3anpocam nony4vaTens ycnyru, ypoBHIO ero
pas3BUTKSA, n3naraTbCsa B 4OCTYMNHOM 1
MOHATHON OpPMeE, ACHBIM S3bIKOM, HE HECTH
pucka yxyaweHnst NCUXNYEeCKoro COCTOAHNS
nonyyatens ycnyru.

OkasaHwue ycnyrn A0MmKHO
CnocobCcTBOBATL MNCUXONOMMYECKOMY
NPOCBELLEHMIO Nony4aTens ycnyru

4.5. ncuxonorunyeckas
npodmnakTunka (ganee, ecnu He
onpeaerneHo Hoe, -
ncuxonpocdunakTuka)

Ycnyra npegycmartpuBaer:

ocylecTBneHne pasHoobpasHbIxX
MepOonpUSATUI NO NcuxonpodunakTmke (B TOM
yncne 6ecen, NekUMin, TPEHUHIOB, PONEBLIX UM,
KOHCYNbTUPOBAaHUI), HaNpaBMAeHHbIX Ha
hopmMMpoBaHUE MOSNOXKUTENBHOIO
MUWKpOKMNMMaTa, npegorepalleHne KOHMINKTOB,
cofencTeme B agantauun K ycrioBusim
coumnansHoro naHcuoHarTa;

npueneyeHve nonyyatens ycnyru K
y4acTuio B MEpPONPUATUSX MO NpodunakTunke
HeraTMBHbLIX NCUXNYECKUX COCTOSTHUN,
AEeMeHLN, NHbIX pacnpoCTPaHEeHHbIX
MCUXNYECKMX PACCTPOMNCTB U 3aboneBaHui;

obecneyeHne nonyyaTens ycnyrm
pekomeHaaumamm, byknetamm, namaTkamu,
NHEOPMALIMOHHBIMW JIMCTKAMM U UHBIMU
mMaTepuanamu rno pasnmyHbIM acnekTam
ncrxonpounakTukm

Ycnyra npegocraBnseTcs no 3anpocy
nomnyyatens ycrnyru B COOTBETCTBUN C
3aKoHO4aTenbLCTBOM B chepe oKasaHusi
MCUXOMOrMYECKOM NOMOLLM COrNacHO nnaHy
(rpachuky) npoBegeHMs COOTBETCTBYHOLLMX
MeponpuUsaTUR.

Jlvuo, okasbiBaroLLee ycrnyry, AOIMKHO
MMETb BbICLLIEE MCUXONOrnyeckoe
obpaszoBaHuWe nnu nHoe obpasoBaHue
(nepenogrotoBka), gonyckatowee paboty
NMCUXOIIOroM B COOTBETCTBUM C
3aKoHOaTeNbCTBOM B chepe oKasaHust
NCUXOMNOrMYECKON MNOMOLLIN.

Jlnuo, okasbiBatoLee ycnyry, OMKHO
obecneunTb yBaXuTENbHOE,
HEeANCKPUMNHALMOHHOE N T'yMaHHoe
OTHOLLEHME K Nony4aTento yCnyru.

Ycnyra MoXeT npeaocTaBnsaTbCs B
rpynnoBon unu nHAnMBUAyansHoOn opme.

MeponpuaTns No NCUXonornyeckomn
npodunakTnke AOMKHbl YOOBMETBOPSATh
noTpebHOCTAM M 3anpocaM nonyvartens
ycnyru, ObITb akTyanbHbIMKU, COAEPXaTb
Hay4YHO 06OCHOBAHHYIO 1 [JOCTOBEPHYIO




MH(OpMaLMIO, COOTBETCTBOBATbL YPOBHIO
pas3BUTMA Nony4yatenst ycnyru, Hdbopmaums
OOJDKHA nanaraTbCs OCTYMHbLIM, SCHbIM
A3bIKOM C y4eTOM 0CcobeHHOCTEN nonyyaTens
YCNyru.

OkasaHwue ycnyrn A0MmKHO
cnocobcTBOBaThL NpeaynpexXaeHuo
coumanbHO-NCMXOSIOMMYecKUx npobnem B
XN3HeOesTeNbHOCTY NonydaTtens ycryru

5. CoumnanbHo-peabnnmMTaumnoHHbIe YCyru:

5.1. cogencTBme B BbINOMHEHUN
peabunuTaumoHHbIX,
abunMTaUNOHHBLIX MEPONPUATUIA

Ycnyra npegycmaTtpuBaer:

n3y4YeHne copepxaHus MeponpusiTUn
WHAMBUAOYaNbHOW NporpaMMbl peabunuraumm,
abunutauun nHBanuaa, MHANBUAYanbLHON
nporpammsl peabunurauuu, abunutauum
pebeHka-nHBanuga (ganee - UMNPA),
3aKknioYeHns BpavyebHO-KOHCYNbTaLNOHHOM
KOMWUCCUM rocyaapCTBEHHON OpraHM3aLmm
34paBooxpaHeHus (ganee - 3akniodeHme BKK)
nnbo Bpayva-cneynanucta;

NpoBeAeHNE AOMOSTHUTENbHbIX
obcnegoBaHuin ANs onpefenenns uenu, sagad,
BMAOB M COAEPXXaHUsA peKOMEHAYEMbIX
MeponpusaTun peabunutauuu, abvnutaumm B
cootBeTcTBUM ¢ UTPA, 3akntoveHnem BKK nnbo
Bpaya-cneumanucta (NnpyM HEOOXOAMMOCTW);

noabop peabnnuTaumoHHBbIX,
abunuTaunoHHbLIX MEPONPUSATUN, 3aHATUN B
COOTBETCTBUM C MHANBUAYANBHbLIMM
0COBeHHOCTAMM NnonyyaTens ycnyru, a TaKkke
OOCTYMNHBIMW pecypcaMmn CoumnanbHoro
naHcuoHara;

COCTaBMeHNe MHOVBMAYaNbLHOIO NnaHa
peabunutaumn, abunutaumu;

0O3HaKoMIIeHME nosny4vaTens ycrnyru ¢
pPEKOMEHAOBAHHBLIMU PEabUNUTALNOHHBIMMA,
abunuTauMoHHLIMU MEPONPUATUSIMUA B
OoCTynHown popme, nposeaeHne
MOTUBALMOHHbIX 6eceq Ans NOoBbILEHUS
3aMHTEPECOBaHHOCTM B peabunuraumm,
abunvutayum;

Ycnyra npegocTaBnisieTcs no 3anpocy
nony4artensi ycnyrm B COOTBETCTBUU C
MHOMBMAYanNbHLIM MaHOM coLuunanbHON
peabunutauun, abunutaumn.

Jlnuo, okasbiBatoLee ycnyry, AOMKHO
MMETb COOTBETCTBYHLLEE 0Opa3oBaHne unm
nepenoAroToBKy, NOBLILLEHNE KBanudukauum
B obnactn ne4yebHon, aganTUBHON
PU3KYNbTYpPbI, cCouManbHOW, TPYA0BON U
WHOW peabunutaumu, abunurauyuum.

JInuo, okasbiBatoLlee ycnyry, AOMKHO
obecneynTb yBaXuTenNbHOE U r'yMaHHoe
OTHOLLUEHME 1 NoJaepXKKy nonydaTtens
ycnyru, nobyxagate akTMBM3NpoOBaTh
MMeLLMECS NMMYHOCTHbIE PECYPChI Ha
BbINOSIHEHNE pPeabunMTauNOHHbIX,
abunuTaLMoHHbIX MEPONPUSATUN, a Takke
oKasblBaTb HEOOXOAMMYIO
WHCTPYKTUBHO-METOANYECKYIO MOMOLLb,
MHOPMALIMOHHYIO 1 MOparbHY NoAOepPXKKY.

B npouecce okasaHus ycrnyrm 4OJMKHO
obecneunBaTbcs cobrntogeHne mep
©es3onacHocTn, HabnoaeHne 3a
CaMO4yBCTBUEM MONydaTerns ycryru.

dopma npoBeaeHus
peabunuTaLnoHHbIX, aOMINTALMOHHbIX
MeponpusaTUn (MHAMBUAyanbHas,
rpynnosasl), MECTO U MHbl€ OCOBEHHOCTN NX
peanusauumn gOJMKHbI COOTBETCTBOBATb
WMHOMBUOYaANbHLIM BO3MOXHOCTAM U
noTpebHOCTAM nonyyaTens ycnyru.




OpraHusaumio 1 okasaHue NoMoLLy No
BbIMOSIHEHNIO MEPONPUATUIA COrMacHO
WHOUBMAYanNbLHOMY NnaHy peabunutauum,
abunutauum;

KOHCYNbTALUMOHHYO, METOANYECKYHO U
WHYIO NMOMOLLb NPY BbINONHEHUN
peabunmnTaunoHHbIX, abUNUTaALMOHHBIX
MepOnpUATUIA;

COMpPOBOXAEHME B opraHnsaumm ans
BbINOSIHEHNST peabuIMTaUNOHHbIX,

abunuTauMoHHbIX MEPONPUSATUIA 1 06paTHO (Npwu

HeobxoaMmMocTH)

OkasaHue ycnyru JOMmKHO
COAEeNCTBOBATb YAOBMETBOPEHMUIO
noTpebHOCTN nonyyaTens ycnyru no
BOCCTaHOBMEHMIO, (HOPMUPOBAHMIO
(pa3sBuTUIO) PYHKLUIA N HABbLIKOB

5.2. nomoLb B obecneyeHmm
TEXHUYECKNMW CPeacTBaMMU
coumnansHon peabunutauun
(oanee, ecnu He onpegeneHo
nHoe, - TCCP), BKNOYEHHbIMMN B
[locygapcTBEHHbIN peecTp
(nepeyeHb) TEXHNYECKMX
CPeAcCTB coumansHon
peabunuTauunn, yCTaHOBMNEHHBIN
noctaHosneHnem CoseTa
MuHucTtpos Pecnybnuku

Benapycb ot 11 gekabpsa 2007 r.

N 1722 "O lNocygapCTBEHHOM
peecTpe (nepeyHe) TEXHUYECKNX
cpeacTB coumarnbHON
peabunuraumm, Nnopsigke u
yCNoBUSAX obecnevyeHnst Mmu
OTAENbHbIX KaTeropun rpaxgaH"
(4N9 NOCTOSIHHO MPOXMBAKLLNX
rpaxkgaH)

Ycnyra npegycMmaTtpuBaeT:

COAEeNCTBME B NOSy4YEHMM JOKYMEHTOB,
noaTeepxaaroLmx HyxgaemocTts B TCCP (npwm
HeobXxoaMMOoCTH);

nayyeHue sakntodeHusa BKK, UTMPA,

NTMYHOCTHbIX NOTPeBbHOCTEN Nonyyartens ycrnyru

B obecneyeHun TCCP;
B3aMMOJENCTBME C OpraHn3aumnsiMu,
npegoctasnsowmmm TCCP;

okasaHue nomouym B nogbope TCCP (npwu

HeobxooMmMocTN);

odopmMneHne 3as8BKN Ha NONy4yeHne
TCCP;

obecneyveHune goctaskn TCCP
nonyyaTtento ycnyru

Ycnyra npegocraensieTcs B
CcooTBeTCTBMM C ['0cyaapCTBEHHbIM
peecTpom (nepeyHeM) TEXHUYECKMX CpeacTB
coumanbHon peabunutaummn B nopsgke u Ha
YCINOBUSIX, YCTAHOBIEHHbBIX MOCTAHOBIIEHVEM
Coeta Mununctpos Pecnybnukn benapycb
oT 11 pekabpst 2007 r. N 1722.

MpuobpeTteHne TCCP
OCYLLIECTBMSIETCS B COOTBETCTBMU C
3akntodeHrem BKK, UMPA u ¢ yyeTtom
3anpocoB u noTpebHocTen nonyyartens
yCnyru.

MpuobpeTteHne TCCP
OCYLLECTBMAETCHA C y4EeTOM
WMHOMBUAYaNbHOro nogxoaa B Lensx
obecneyeHus ygobcTea Npuy Nosb30BaHUN.

OdopmnsemMble JOKYMEHTbI Ha
nony4yeHve TCCP gomxHbl COOTBETCTBOBATb
TpeboBaHMAM 3aKOHOAATENbCTBA U UHBIM
YCTaHOBIEHHbIM TpebOBaHUAM.

Mpwv opraHunsaumm goctaesku TCCP
OOJPkHa 6bITb OCyLLEeCTBIIEHa NpoBepKa
MCNpaBHOCTM 1 obecrneyeHa X COXPaHHOCTb.

OkaszaHue ycrnyrm 4ormkHo
cnocobcTBOBaThL YAOBNETBOPEHMUIO
notpebHocTu nonyyartens ycnyrm 8 TCCP,
peanu3auun ero npas B COOTBETCTBUN C
3aKOHOAATENbCTBOM B LIENAX paCLUMpPeEHMs]
KM3HEHHOrO NPOCTPaHCTBA U
afanTaunoHHbIX BO3MOXHOCTEMN




5.3. nomouwb B nogdope u
Bbl4a4a TEXHUYECKUX CPeacTB
coumnanbHon peabunutauum Bo
BPEMEHHOE MONb30BaHMe

Ycnyra npegycMmaTtpuBaeT:

n3y4yeHne MegUUMHCKMX peKoMeHaaLni,
WIMPA, 3akntodeHus BKK, nn4yHOCTHbIX
noTpebHOCTEN nonyyaTens ycrnyru B Nony4eHun
TCCP BO BpeMeHHOE Mosb30BaHME;

B3aMMOAEWNCTBNE C OpraHM3aunsamu,
npepoctasnstowmumm TCCP Bo BpeMeHHoe
nonb3oBaHne (Npu HeOBXOOANMOCTI);

nomotub B noagdope TCCP Ha ocHoBaHMM
MEeLMLMHCKUX pekomMeHaauun (npu
HeobXxoaMMOoCTH);

nomolLLb B 0bOpMIIeHNM 3asiBKN Ha
nonyyeHve TCCP Bo BpemMeHHOe Monb30BaHue;

obecneyeHne gocraskm TCCP
rnonyyaTtento ycnyru

Ycnyra npegocTtaBnsieTcs no 3anpocy
nonyyartens ycrnyru ¢ y4eToM MeAuLUHCKMX
pekomeHgauun, UMPA, 3akntoveHns BKK.

Mop6op TCCP ocyuwiecTBnseTcs ¢
y4eTOM MHOUBMAYANbHOrO NOAX04A B Liensax
obecneyeHns ynobcTBa Npm UCNONb30BaHUM.

Mpu Bbigaye TCCP ocywectensieTca
npoBepKa MX UCMPaBHOCTW.

OkasaHwue ycnyrn A0MmMKHO
cnocobCcTBOBaThL YAOBMETBOPEHMIO
notpebHocTn nonyyatens ycnyrn B TCCP,
peanu3auun ero npas B COOTBETCTBUN C
3aKOHOAATENbCTBOM B LIENSAX paCLUMpeHMs]
XM3HEHHOro NPOCTPaHCTBA U
afanTaunoHHbIX BO3MOXHOCTEMN

5.4. 0b6y4yeHne nonb3oBaHUIO
TeXHUYEeCKUMU cpeacTeamm
coumnaneHon peabunutauum,
0oby4yeHne camocTosATENBHON
opueHTauun, NepeaBmXeHunio,
KOMMYHUMKaLun C
NCMNOMb30BaHWEM aCCUCTUBHbIX
YCTPOWCTB U TEXHOSOMMN

Ycnyra npegycmartpuBaer:

NHOPMUPOBaAHME O peKoMeHZaunsX no
akcnnyataumm TCCP, npaBunax nonb3oBaHus,
yxoAa, pasbsicHeHne ocobeHHocTen
ucnons3oBaHusa TCCP B goctynHon hopme,
ACHBIM S3bIKOM;

nposefeHne 3aHaTUn No popmMmnpoBaHnio
npakTUYecKnX HaBbIKOB nonb3oBaHus TCCP,
CaMOCTOSATENTbHON OpUEHTaUmMK, NepeaBKeHNIo,
KOMMYHMKaLMM C MCNONb30BaHNEM aCCUCTUBHbIX
YCTPOWCTB 1 TEXHOMOIMN (B TOM Yncne
CaMOCTOATETbHOMY NepeMELLEHNIO B
Kpecrie-Kkonscke, nepeaBxeHno Npy NoMoLLm
KOCTbINEN, XOAYHKOB, NCMOSb30BaHMWIO CITYXOBbIX
annaparoBs, MPUMEHEHWNIO OPUEHTUPYIOLLIEN
TPOCTW, NONb30BaHUO Npubopamm ¢ peyeBbIM
conpoBoxaeHnem yHKUUA BbITOBOrO 1
MEeOMULMHCKOTO Ha3HaveHuns);

HabnoaeHve 3a agantaunen K
ncnonb3oBaHutio TCCP, UHbIX aCCUCTMBHbIX
YCTPOWCTB N TEXHOMOMMIA, CaMOCTOATESTbHON
opueHTaumen, nepeasmxeHnem,
KOMMYHUVKaLUMEN, OKa3aHne KOHCYNbTauMOHHOM
nomMoLuu

Ycnyra npegocraesnseTcs
HenocpeacTBeHHO nocne gocrtaskm TCCP
nony4artento ycnyru, a Takxe rno ero
3anpocy.

Ycnyry 4OMKHO OKasbiBaTb ML,
BnagetowLee HaBblkamu akcnnyaTtaumm TCCP,
WHbIX aCCUCTUBHbLIX YCTPOWUCTB N TEXHOIMOTUN,
a Tarke obyyeHus nogen ¢ pasnuyHbIMu
BMAAMW HapyLLEeHUN 300pOBbA, NpolueaLlee
COOTBETCTBYHOLLIEE ODyUeHMe.

MpakTnyeckme 3aHATUA MOTyT
NpoBOAMTLCH B rpynnoBon u (1nwu)
nHauBmMayansHom opme.

B npouecce npoBefeHust 3aHATUI
OOIMKHbI 00ecneymBaTbCs yBaXUTENBHOE U
ryMaHHOe OTHOLUEHME K NoslydaTento ycnyru,
3MOUMNOHanbHasa nogaepxka, akTmemsaums
TNIMYHOCTHbIX PECYPCOB HA OCBOEHME HaBbLIKOB
none3oBaHuss TCCP, MHbIMU aCCUCTUBHBIMMA
YCTPOWCTBAMN 1 TEXHONOTUSIMMU.

MHdopmaLmsa o HasHadeHuw,
yCTpONCTBE, 0COBEHHOCTSIX
dyHkunoHnposaHua TCCP, nHbIX
aCCUCTUBHbIX YCTPOWUCTB U TEXHONOIMN,
coobLiiaeMas nonyyartento ycnyr B npowuecce
06y4eHus, JOMKHa COOTBETCTBOBATb
MMELLUMCS pekoMeHaauunsam no




akcnnyaTaumu, 6bITb aganTupoBaHa ¢
y4eTOM 0COBGEeHHOCTEN nonydaTens ycrnyrm u
npegocTaBneHa B AOCTYNHOW hopme, B TOM
ymncre npu HeobxoaMMOCTU SICHbLIM SA3bIKOM.
OkasaHue ycnyru JormkHo obecnednTb
YAOBNETBOPEHME NOTPeOHOCTN nonyyaTens
ycnyru no hopM1MpoOBaHNIO HaBbLIKOB
©e3onacHoro nonb3osaHust TCCP, nHbIMK
aCCUCTMBHbLIMW YCTPOWUCTBAMU U
TEXHOMOMMAMN B LENSX paclumpeHnst
KM3HEHHOro NPOCTpaHCTBa U
aganTaUWoHHbIX BO3MOXHOCTEN, yBeNMYeHUs!
CTeneHn caMoCToATENbHOCTU B
NoBCEIHEBHOW XN3HEeNeATEeNbHOCTH

5.5. opraHmMsaunsa pemoHTa
HeuncnpaBHbIX TEXHUYECKNX
cpeacTB coumanbHON
peabunuTaumm unu okasaHue
NMOMOLLM B X 3aMeEHE

Ycnyra npegycmaTtpuBaer:

BbISIBIIEHNE HEODOXOAMMOCTM pEMOHTa
(3ameHbl) TCCP, 3aMeHbl 3N1eMEHTOB NUTaHUS,
BbisiBNieHne HeucnpaeBHbiXx TCCP;

ocyliecTBrneHne menkoro pemoHta TCCP
B YCMNOBUSAX COLManbHOro naHcmMoHara (no
BO3MOXXHOCTW);

poctasky TCCP, Tpebytoux
KBanMguuupoBaHHOro obcnyxmnesaHusi, B
cneumanbHyl0 MacTepckyto 1 0bpaTHo;

NMHOPMMUPOBAHME O CPOKaxX PEMOHTA
(3ameHbl) TCCP;

nomoLub B noabope TCCP Bo BpeMeHHoe
nonb30BaHWeE B Crny4yae AJIMTENbHOro peMoHTa
(HEBO3MOXHOCTM ObICTPON 3aMeEHBbI);

npegocrtaBneHune ucnpasHbix TCCP
nonyyaTtento ycnyru

Ycnyra npegocTtaensieTcs
HenocpeacTBEHHO NOCcIe BO3HUKHOBEHMS
HeobxogumocTu pemoHTa TCCP B
COOTBETCTBMM C rpaddukoM paboThbl
OopraHm3aumui, OCyLLECTBIISIOWMX PEMOHT, a
TakKe B 9KCTPEHHOM NOpSAKE C y4eToM
CpOYHOCTH.

Mpu ocywectBneHmm pemoHTa TCCP
HenocpeacTBEHHO B coLMansHOM
naHcMoHaTe NuUo, OKa3biBaloLee ycnyry,
OOMKHO NMETb COOTBETCTBYIOLLIYIO
KBanudunkauuio.

Ha nepwopg pemoHta TCCP
nornyyartenb ycryru gosmkeH obecneynBaTbes
TCCP Ha ycnoBusix BpeMeHHOro
Nonb30BaHus.

OkasaHwue ycnyrn gomkHo obecneynTb
yAOBreTBOpeHne NoTpebHOCTU nonyyartens
yCcnyr B ucnonb3oBaHum ucnpasHbix TCCP

5.6. npoBegeHe MeponpuATUn
Nno pasBUTUIO LOCTYMHbIX
TPYOOBLIX HABLIKOB

Ycnyra npegycmaTtpuBaer:

nsydeHue UIMPA nonyyatens ycnyru;

NpoBeAEHNE AOMOSNTHUTENbHBLIX
obcnenoBaHuin AN BbISIBNEHUSA UMEIOLLMXCS
TPYAOBbIX HABbIKOB, CMIOCOBHOCTEN, MHTEPECOB,
notpebHocTen nonyyatens ycnyrm B
MEpPONPUATUSIX MO Pa3BUTUIO AOCTYMHbIX
TPYOOBbIX HABLIKOB;

Ycnyra npegocTtaensieTcs no 3anpocy
nornyyatens ycrnyru cornacHo
MHOMBUAYanNbHOMY NnaHy peabunutauum,
abunutauun.

Ycnyra npegoctaBnseTca B
cneumanbHO Co34aHHbIX YCIOBUSIX (B TOM
yncne peabunuTauMoHHO-TPYAOBbIX
MacTepPCKUX, COOTBETCTBYIOLLNX CaHUTAPHbIM




onpegeneHne AOCTYNHbIX (MOAXOAALLMX)
BVAOB AEATENBHOCTU C y4ETOM
MHAUBMAYANbHbIX NPEeaNoOYTEHUN U
0COBEeHHOCTEN nonyyartens ycnyru;

noabop mMeponpuaTUn N0 PasBUTUIO
OOCTYNHbIX TPYAO0BbIX HABBIKOB C Yy4E€TOM
MHAUBMAYanbHbIX 0COOEHHOCTEN nonyyaTtens
ycnyrn u UMPA, a Takke AOCTYMHbIX pecypcoB
couManbHOro NaHcuoHara, onpegenexHve uenm,
3agay, Nepmogu4HoOCTH 3TUX MEPONPUATUA ANS
BKITHOYEHWSI B MHOMBWAYaNbHbBIN NNaH
peabunutaumm, abunutaumu;

noadop rpynnbl AN 3aHATUNA C y4ETOM
MHOUBMAYanbHbIX 0COOEHHOCTEN nonyyaTtens
ycnyru (Npyu HeoBxoaAMMOoCTK);

O3HaKoMIleHVe nony4yaTens ycnyru ¢
pPEKOMEHAOBAHHBIMW MEPONPUATUAMN B
AoCTynHon chopme, npoBeaeHve
MOTMBALMOHHbIX Oecen AN NOBbILIEHMWS
3aUHTEPECOBAHHOCTM B y4acTuUu;

npegocTaBreHne nomeLLeHni (ycrnosum)
obopyaoBaHusi, HEOOXOAMMBIX OIS pa3BUTUS
TPYOOBbIX HABLIKOB MO ONpeAeNneHHbIM Buaam
OeAaTenbHOCTH, B TOM YnUCNe co3gaHune
crneumarnbHbIX YCOBUA C y4eTOM
MHOUBMAYanbHbIX OCOOEHHOCTEN nonyyaTtens
yCnyru;

obecneyeHne cpeacTteamu u
MaTepuanamu, Heob6xoauMbIMU ANt PA3BUTUSA
TPYAOBbIX HABbLIKOB MO ONpeaeneHHoMy BUay
OeATeNbHOCTU, U YCNIOBUSIMU, B TOM YuChe
CMOCOBOHBLIMM yNydLWNTb U (UNK) 06nerynTb ero
aesaTensHocTb U obecnevnTb 6e3onacHoCTb
nony4yatenst ycrnyru u oKpyxaroLmx;

COMNPOBOXAeHMWe MonyyarTens ycrnyru K
MECTY NMpOBEAEHNST MEPOTNPUATUI MO Pa3BUTUIO
TPYOOBbIX HABLIKOB, HabnogeHVe 3a NPoLLEeCcCoM
OeATenbHOCTU B Mepuos ee OCyLLECTBMEHNS;

npoBedeHne 3aHATUN
(rpynnoBble/MHAMBUAYanNbHbIE) MO PA3BUTUIO
TPYAOBbIX HABbIKOB (OTAENbHbIX TPYAOBbIX
onepawuin) B yCroBuMsiX coLnarnsHOro
naHcMoHaTa;

HopMaM U npasunamM 1 aganTUPoOBaHHbIX K
0Cco6bIM NOTPeBbHOCTAM nony4vartens ycnyru,
a TaKke NoACOBHbIX X03anCTBaXx).

Ycnyry AOmkHbI OKkasblBaTb
KBanumumpoBaHHbIe CNeLnanuncThbl,
umetoLme cneumanbHyo NoAroToBKY 1 (Unn)
noBblleHne kBanudukauumn B obnactu
ncMxonorum, coumansHow paboThl,
coumanbHOW negarormky, peabunuraumm,
TPYyOoOBOW Tepanuu.

MeponpuaTua no passuUTUI0 JOCTYMHBLIX
TPYAOBbIX HABbIKOB AOSMKHbI ObITb
OpraHun3oBaHbl ¢ cobnogeHmem
yCTaHOBMEHHbIX TpeboBaHWi, B TOM YMche no
oxpaHe n 6esonacHocTu Tpyaa.

Bo Bpewmsi ocyLlecTBneHnss TpygoBbIX
AencTeni (onepaumi) AOMmKHbI BbiTb
obecneyeHbl NOCTOAHHOE HabnoaeHne 1
KOHTPOIb 32 NPOLIECCOM AEeATENBHOCTU U
CaMO4YyBCTBMEM MOSydaTens ycnyru.

OpraHusaums MeponpuaTuii no
pasBUTUIO AOCTYMHBLIX TPYAOBbIX HABLIKOB
OOIMKHa ydYuTbIBaTh UHAMBUAYaNbHbLIE
0cobeHHOCTH nonyyartens ycnyru (B Tom
yncne ypoBeHb pa3BUTUSA HaBbIKOB,
nmetoLmecs pecypcbl, MOTUBaLMIO,
MonoBo3pacTHble 0COBEHHOCTN,
MHAMBUAYanbHbIE NPEANOYTEHNS 1
noxenaHus).

YucneHHOCTb 1 cocTaBs rpynn Ans
3aHATUIA NO Pa3BUTUIO JOCTYMHBLIX TPYOOBbIX
HaBbIKOB AOIMKHBI (POPMUPOBATHLCS C YH4ETOM
NCUXOMNOrNYECKUX N PUINYECKNX
ocobeHHOCTe nonyyarens ycnyru,
FOTOBHOCTU K paboTe B KOMMeKTUBe.

Mpu npoBeAeHUU 3aHATUA JOIMKHbI
MCMNoMb30BaTbCA METOAMKN ODyYeHus,
npegHasHa4YeHHble A9 COOTBETCTBYIOLLMX
KaTeropum rpaxgaH, aganTMpoBaHHbIN
BCMOMOraTenbHbI Matepuan.

ObGopynoBaHne N HBEHTapb,
ncnonb3yemble BO BPEMS 3aHATUN, JOIDKHbI
COO0TBETCTBOBaTb TpeboBaHMAM




OLEHKY XapaKTepa AMHaMUK/ TPyao0BbIX
HaBbIKOB, ornpeAeneHne roToBHOCTU K TPy40BOW
OeaTenbHOCTU, NPY MNONOXUTENbHOW ANHAMUKE U
BbICOKOM YPOBHE FOTOBHOCTU - OKa3aHue
COAEenCTBMSA B TPYAOBOM peabunutauum n
TPYAOYCTPONCTBE (N0 BO3MOXHOCTH)

Ge3onacHocTy.

Ycnosus u cpeactaa, UCMOMb3yeMble
ANs MEPONPUATMI NO Pa3BUTUIO AOCTYMNHbIX
TPYAOBbIX HABbLIKOB, LOJKHbI ObITb
afjanTupoBaHbl C Y4€TOM MHAUBMAYaATbHbLIX
notpebHocTen nonyyarens ycnyru ¢ uenbko
ynyyleHus 1 obneryeHns esTensHOCTH (B
TOM yumcne nogbop BbICOTHI CTyna, cTona,
OOMOJSTHUTENBHOIO OCBELLEHUS).

dopma npoBefeHNS MEPONPUATUIA
(vHomBMAayanbHas, rpynnoeas), MeCTO U
WHble 0CODEHHOCTM MX peanun3auumn SOMKHbI
COOTBETCTBOBATL MHAMBMAYANbHbLIM
BO3MOXHOCTAM U NOTPeBHOCTAM nonyyartens
yCnyru.

OnpegeneHne NpoaomKUTENBHOCTH
MEpPONPUSATUN (3aHATUIA, BCTPEY) AOMKHO
OCYLLECTBMAATLCA C Y4eTOM UHAMBUAYANbHbIX
BO3MOXHOCTEN NonyyaTenst ycrnyru Ha
OCHOBaHUM peKoMeHZauui No YepeaoBaHuo
Tpyga v oTapixa, pacnopsgka gHs, He
gonyckatb NepeyToMIIeHNS.

PesynbTaTthl HabnogeHns 3a
OVHaMUKOW pasBUTUS TPYAOBbIX HABLIKOB
OOMKHbI (PUKCUPOBATLCH AOKYMEHTarbHO B
NMMCbMEHHON (neyaTHON) hopme.

OkasaHwue ycnyrn A0MmKHO
cnocobCcTBOBaTL Pa3BUTUIO, COXPAHEHWIO
PYHKLUMOHAmMbHbIX M TPYAOBbIX CNOCOBHOCTEN
nonyyatens ycnyru, BblSBIEHUIO
CMOCOBHOCTEN U CO34aHUI0 NPEANOCHLINIOK K
OCYLLECTBMNEHUIO TPYAOBOW AEATENBHOCTM

5.7. npoBegeHne 3aHATUN No opMMUPOBaAHUIO, U (MNIN) BOCCTAHOBIIEHMIO, U (UNN) PA3BUTUIO COLMASbHBLIX HABBLIKOB:

5.7.1. HaBbIKOB TMYHOW TUINEHbI,
yxoga 3a coboi (ganee, ecnu He
onpeneneHo UHoe, - HaBbIKK MO
yxogay 3a cobon)

Ycnyra npegycmaTtpuBaer:

OLEHKY YPOBHS pa3BUTHS HaBbIKOB MO
yxogy 3a cobon;

pa3paboTKy UHAMBUAYANBHOMO NaHa no
BOCCTAHOBIEHMIO (Pa3BUTUIO) HABLIKOB MO yXoa4y
3a cobow;

nHdOpMUPOBaHME nony4daTens ycnyru oo
0Ccob6eHHOCTSX ycnyru (B TOM Yucre o

Ycnyra npegocTaBnsieTcs B
COOTBETCTBUU C YTBEPXKAEHHbLIM rpacomkom
NpoBeeHUs 3aHATUIA.

3aHATMA O0MKHbI MPOBOAUTL
crneunanucTbl B 06nacTu coumanbHOM
paboTbl 1 Apyrue cneunanucTbl, UMetoLmue
HaBbIKM Nefarornyeckon AeaTenbHOCTU.

[na npoBeaeHNs 3aHATUIN JOIMKHbI




copepXaHuu, ee Luenu, rpacgvke nposegeHns
3aHATUI 1 Ux bopme (rpynnoBsas,
nHAuBMAyanbHas), NPOAOCIHKUTENBHOCTI);

nposefeHne pasHoobpasHbIX No opme K
cofepXXaHuio 0byyaloLWmxX 3aHATUI NO
BOCCTaHOBMEHMIO, (POPMUPOBAHUIO, PA3BUTUIO
HaBbIKOB MO yxoAy 3a cobon (B TOM Yucne B
dopme Gecenpl, TPEHMHIA, AEMOHCTPaLMK,
KOHCynbTauum1, EeNOBOW Urpbl), B TOM YuCre C
Mcrnonb3oBaHWeM cneunanbHbIX CPeacTB U1
nporpamm (Npv Ux HaNU4UK), TEXHUYECKNX
cpencTB coumanbHon peabunuraumu;

OLIEHKY OCBOEHHbIX HaBbIKOB MO yxoay 3a
cobon

ObITb CO3AaHbI cneyunanbHble YCNoBuUS
(oBopynoBaH kKabuHeT, yronku),
paspaboTaHbl NnaHbl NPOBEAEHNS 3aHATUN.

MomeleHune, ucnonb3lyemoe A
NpoBeAeHUs 3aHATUN, OOMMKHO ObITb MO
BO3MOXHOCTWN afanTMpPOBaHO K 0CObbIM
noTpebHOCTAM nonyyaTens ycnyru.

Mpy NnpoBeaeHUN 3aHATUIN AOSMKHbI
YUUTbIBATLCS MHAMBUAYATbHbIE
ocobeHHocTH, NoTpebHOCTH, CNOCOBHOCTH
nony4artensi ycnyrm K OCBOEHMIO HaBbIKOB MO
yxoay 3a coboi. Npu bopMmmnpoBaHnm rpynn
OOJPKHbI YYMTbIBaTLCSA YPOBEHb PA3BUTUSA
HaBbIKOB MO yxoA4y 3a COOOoW,
NCMXO3MOLIMOHAIbHOE COCTOSIHNE
nony4artenst ycnyru, rotoBHOCTb paboTtaTb B
KOINEKTMBE.

Ycnyra MoXeT OKka3blBaTbCs B
MHAMBUAYyansHon opme (No XenaHuto
nonyyartens ycnyrm).

Mpu npegocTaBneHnn ycnyrm
YYUTBIBAKOTCA METOANKU, NPeAHAa3HaYeHHbIE
ONsi COOTBETCTBYIOLLUX KaTeropumn
nornyyartenen ycrnyru, ucnonb3yeTcs
afanTuBHLIMA BCOMOraTenbHbIN MaTtepuan.

MHBeHTapb, ncnonb3yemslin BO Bpems
3aHATUI, AOJKEH COOTBETCTBOBATL
TpeboBaHuaM 6e3onacHoOCTM.

WHdpopmaums, npegoctasnsemas B
npouecce obyyeHus, JOMKHa ObITb
O03MPOBAHHON, JOCTYMHOW, n3naratbcs
NMOHATHBLIM, SICHbIM S13bIKOM U UMETb
NPaKTUYECKY HaMpaBneHHOCTb.

PesynbTaTthl HabnoaeHNs 3a
OVHaMUKOWM pa3BUTMSA HaBbIKOB MO yxoay 3a
cobon y nonyyartens ycrnyru gOSKHbl
PUKCMPOBAaTBLCH B MUCbMEHHOW (NeYaTHON)
dopme.

OkasaHune ycrnyrm 4ormkHo obecneyuntb
NOBbILLEHNE CaMOCTOSATENBHOCTH
nony4arenst ycnyru, ero cnocobHocTu
yXaxuBaTb 3a cobon n cobntogaTe npasuna
TNNYHOW TMrneHbl




5.7.2. ObITOBbIX HaBbIKOB,
HaBbIKOB NOMb30BaHUs ObITOBOM
TEXHUKOW (Janee, ecnu He
onpeaeneHo nHoe, - bbiToBbIE
HaBblIKW)

Ycnyra npegycmaTpuBaerT:

OLEHKY YPOBHS pa3BuTHS BbITOBbLIX
HaBbIKOB;

pa3paboTky UHAMBUAYANbLHOrO NraHa no
pa3BUTHIO (BOCCTAHOBNEHMWIO) BbITOBbLIX
HaBbIKOB;

onpeaerneHne B rpynny ¢ y4eTom
NHAMBMAYarnbHbIX 0COGEeHHOCTEN (NpK
HeobxoQMmMocTH);

nHdOpPMUPOBaHWE NonyvaTens ycnyru o
cogepXaHuu 3aHATUI, UX Lenu, rpadumke
nposedeHus n nx copme (rpynnosas,
nHAMBMAYyanoHas), NPOSOMKUTENBHOCTMU U
OpYyrux ocoBeHHOCTSAX;

npoBeaeHue pasHoobpasHbIX No hopme U
coaepXxaHuio obyyalLmxX 3aHATUN NO
BOCCTa@HOBIEHMIO, Pa3BUTNIO BbITOBLIX HABLIKOB
(B TOM uncne obyyeHunto ybopke nomeLleHums,
CTUPKE, MaXXEHWIO0, NPUrOTOBIEHNIO MULLW,
MOViKe nocyabl), a Takke No oby4eHnto mepam
NpoTMBOMNOXapHOW 6e30nacHOCTW, B TOM YKChe C
ncnonb3oBaHnem TCCP (B Tom 4ncne 6bITOBbIX
nNpubopoB ¢ aganTUBHBIMU PYHKLMAMM);

OLEHKY OCBOEHHbIX ObITOBbIX HaBbIKOB

Ycnyra npegocTaBnsieTcs B
COOTBETCTBUN C YTBEPXKAEHHBIM rpadnkom
NpPoBeOEHUS 3aHATUN.

3aHATUSA AOMKHbI NPOBOANTL
cneumanucTbl B 06nacTu coumnanbHom
paboTbl 1 Apyrve cneumanucTbl, UMeroLLne
HaBbIKM Neaarorn4yeckon AesTenbHOCTH.

[na npoBeaeHns 3aHATUIA AOSMKHbI
ObITb CO34aHbl cneynanbHble YCroBus (B TOM
umncrie obopyaoBaH KabuHeT, ydebHasi KyxHsi,
KBapTMpa), pa3paboTaHbl NnaHbl NpoBeAeHUs
3aHATUN.

MomelLeHune, ucnonb3lyemoe A
NpoBeaeHUs 3aHATUN, OOJPKHO ObITb MO
BO3MOXHOCTW afanTupoBaHO K 0COObIM
noTpebHoCTAM nonyyaTens ycnyru.

Mpy npoBeaeHUM 3aHATUIA OMMKHbI
YYUTBIBATLCH MHOUBMAYANbHbIE
ocobeHHocTH, noTpebHocTH, cnocobHoCTH
nony4artenst ycnyrm K OCBOEHUI0 ObITOBbIX
HaBbIKOB. Mpn dopmMmpoBaHuM rpynn
OOJKHbI Y4MTbIBATLCSA YPOBEHL Pa3BUTUS
ObITOBbIX HaBbIKOB, MCUXO3MOLIMOHANbHOE
COCTOsIHME MofyyaTens ycnyru, rotToBHOCTb
paboTaTtb B KONMEKTUBE U Ap.

Ycrnyra MoXeT OokasblBaTbCS B
nHAMBUZYyansHon hopme (No XenaHuto
nonyyartens ycnyru).

Mpu npegocTaBneHnn ycnyrm
YUUTBIBAKOTCA METOAMKN, NPeAHa3HaAYEHHbIEe
ONsi COOTBETCTBYIOLLUX KaTeropun
nornyyartenen ycrnyru, ucnonb3yeTcs
aganTUPOBaHHbIM BCOMOoraTesbHbIf
mMaTepwuan.

MHBeHTapb, NCNomnb3yeMblil BO BpEMS
3aHATUI, AOJKEH COOTBETCTBOBATL
TpeboBaHMAM 6e30nacHoOCTM.

MHdopmaLumsa, npegoctasnsemas B
npouecce obyyeHus, JOMmMKHa ObITb
O03MPOBaHHOW, AOCTYMNHOW, n3naraTbCs
NMOHATHBLIM, ACHbIM SA3bIKOM U UMETb
NpPaKTUYEeCKY HanpaBNeHHOCTb.

PesynbTaThl HabNo4eHNs 3a




AVHaMUKON pa3BMTUS ObITOBLIX HABbIKOB Y
nonyyartens ycnyru OSMKHbl (OUKCMpoBaTbCS
B NMMCbMEHHOW (NeyaTHown) dopme.

OkasaHwue ycnyrn JomkHo obecnednts
MOBbILLEHNE CaMOCTOATENBHOCTU
nornyyartens ycryru, ero cnocobHoCcTH K
€CaMoOBCMYXMBaHMIO 1 CaMOCTOATENbHOMY
MPOXMBaHMIO, B TOM YMCMe B AOMALLHNX
YCMOBUWSAX

5.7.3. KOMMYHNKaTUBHbIX
HaBbIKOB

Ycnyra npegycMmaTtpuBaeT:

OLeHKY YPOBHSI pa3BuTms
KOMMYHUWKaTUBHbIX HABbIKOB;

pa3paboTKy MHAMBUAYANbLHOMO NraHa no
pa3BUTKIO (BOCCTAHOBMEHMWIO) KOMMYHUKATUBHbIX
HaBbIKOB;

NMHOPMMPOBaHME nonyyartens ycnyrm ob
0COBEHHOCTAX 3aHATUI (B TOM Yucne
cofepXaHuu, nx Lenu, rpaduke NpoBeaeHus u
nx cpopme (rpynnoeas, uHaMBUZyanbHasi),
NPOAOIMKUTENBHOCTW);

onpeaeneHne nonyvaTtens ycnyru B
rpynny ¢ y4eToM UHAMBUOYanbHbIX
0COBEHHOCTEN, YPOBHS pasBuUTuA
KOMMYHUKaTUBHBIX HABbIKOB (NpW
HeobxooMmMocTN);

npoBeAeHUe pasHOOOpa3sHbIX Mo opMe U
cofepXaHuio obyyarLLmMX 3aHSATUA NO
hOopMMpPOBaHUIO HABLIKOB OBLLEHNS (B TOM
yucne ycTaHoBIMEHNE KOHTaKTOB, cobnoaeHune
KOMMYHWKaTUBHOIO NOBEAEHUS, HABLIKOB
npeaynpexaeHust n paspeLleHust KOHMKTOB);

OLeHKY OCBOEHHbIX KOMMYHUKaTUBHbIX
HaBbIKOB

Ycnyra npegocraensieTcs B
COOTBETCTBUN C YTBEPXKAEHHBIM rpadnkom
npoBeaeHUs 3aHATUN.

Ycnyra gomkHa NnpeaocTaBnsTbCA
crneynanvictamm B 06ractu coumarnbHON
paboTbl, Negarormkm, NCUXONOrMn U NHLIMK
crneynanucTtamMmu, BNagerowmMm HaBbikaMuy
negarormyeckon AesiTeNbHOCTH.

[na npoBeaeHns 3aHATUIA AOIMKHbI
ObITb CO34aHbl cneynanbHble YCroBUS
(o6opynoBaH kabuHeT, yronok),
pa3paboTaHbl NnaHbl NPOBEAEHUS 3aHATUMN.

MomeleHus, ncnonb3yemble ans
npoBefeHUs 3aHATUN, JOIMKHbI ObITh MO
BO3MOXHOCTM afanTupoBaHbl K 0COObIM
noTpebHOCTAM nonyyaTens ycnyru.

Mpu okazaHUK ycryrm JOIMKHbI
YYUTbIBATLCHA MHOUBMAYANbHbIE
0Cc0o6eHHOCTUN, NOTPeOHOCTN NonyyaTens
yCnyru, CnocobHOCTU K OCBOEHMIO HABLIKOB
KOMMYHUKaLNW.

Ycnyra MOXeT okasbliBaTbCsi B hopme
WMHAMBUAYanNbHOM 1 (MNn) rpynnoBon paboTbl.
Mpu hopmMmpoBaHMM rpynn JOSKHbI
YUUTBIBATLCS YPOBEHb PA3BUTUSA
KOMMYHMKaTUBHbIX HABbIKOB,
NMCUXO3MOLIMOHANbHOE COCTOSHNE
nornyyartens ycrnyru, rotoBHOCTb paboTtaTb B
KOnnekTuee v ap.

Mpu npegocTaBneHnn ycnyrm AOMKHbI
MCMNOMb30BaTbCA COBPEMEHHbLIE METOAKM (B
TOM YMCIE UTPOBbIE TEXHOMOMMN, TPEHUHTH,
pOneBbIE Urphbl, FPYMMNOBbIE AUCKYCCUM),




obecneynBatoLLMe OCBOEHNE HaBbIKOB
obL1eHns n B3auMoaencTeums, n
afanTUPOBaHHbIN BCOMOraTerbHbIn
mMaTepwuan.

UHdopmaLms, npegoctasnsemas B
npouecce obyyeHus, 4OMKHa ObITb
A03MPOBAHHON N AOCTYMHOW, U3naratbcs
MOHSATHBIM, SICHBIM A3bIKOM U UMETb
MPaKTUYEeCKYy0 HanpaBNEeHHOCTb.

PesynbTatbl HabnogeHns 3a
OVHaMUKOW pa3BUTUS KOMMYHUKATUBHbIX
HaBbIKOB JOJMKHbI (OUKCMPOBATLCS B
NMMCbMEHHON (neyaTHoMn) hopme.

OkasaHune ycrnyrm 4omkHo
cnocobCcTBOBaTh NOBLILLEHUIO CMOCOBHOCTYU K
0o0LeHuno, B3aMMOAENCTBUIO,
aganTMpoBaHHOCTM B obLLecTBe

5.7.4. HaBbIKOB
CaMOCTOSATENTbHOIO MPOXNBAHNS
(oby4eHune npaBmMnam noBeneHus
B TPAHCMOPTE, Ha ynuue, B
MarasuHe u gpyrux
0bLEeCcTBEHHbIX MecTax,
obpalleHnto ¢ geHbramm u

Apyroe)

Ycnyra npegycmaTpuBaerT:

OLEHKY YPOBHS pa3BuUTUS
COOTBETCTBYIOLUUX HABbLIKOB;

pa3paboTKy nnaHa no pasBuTUIO
(BOCCTAHOBNEHMIO) HABLIKOB CAMOCTOATENbHOrO
NPOXMBaHNS;

nHOpMMpoBaHMe nonyyarens ycnyrm ob
0COBEHHOCTAX 3aHATUI (B TOM Yucne
cogepxaHuu, ux uenu, rpacgumke nposegeHUs n
ux copme (rpynnosasi, UHaMBMAYyanbHas),
NPOAOIPKUTENBHOCTH);

onpegeneHvne nonyyaTtens ycnyru B
rpynny ¢ y4eTom MHAMBUAYambHbIX
0COBEHHOCTEN, YPOBHS Pa3BUTUS HABbIKOB
CaMOCTOSATENTbHOIO MNPOXUBaHWS (Npu
HeobxooMmMocTH);

npoBeAeHue pasHoobpasHbIX No hopme U
CoAepXXaHuo 00yyalrLWnX 3aHATUIN (B TOM Yncne
B popme Becen,, TPEHUHIOB, PONEBBIX UMD,
OeMOHCTpaLUn, 3KCKypcui) no opMmMpoBaHuio
HaBbIKOB CAMOCTOSATENbHOr0 NPOXMBaHUS (B TOM
yncne obyyeHne npasunam JOPOXKHOIO
ABWXEHNS, MONb30BaHWI0 06LLEeCTBEHHBIM
TpaHCNopTOM, NpaBunam NoBeAeHus Ha ynuue,
B TpaHcnopTe, B anTeke, MarasuHe 1 Apyrux

Ycnyra npegocTtaBnsieTcs B
COOTBETCTBUN C YTBEPXKAEHHBLIM rpachnkom
npoBeaeHUs 3aHATUN.

Ycnyra gomkHa npefocTaBnsTbes
cneyuanuctamu B obnacTtu coumanbHoOm
paboTbl, NCUXONOMMN N UHBIMM
cneyunanucTamu, BnageroLwymMmmn HaBbikaMi
negarormyeckon AeaTernbHOCTH.

[ns npegocTaBneHns ycnyry JOMmKHbI
ObITb CO3AaHbl cneynarnbsHble YCnoBust (B TOM
yncne obopynoBaH KabWHET, Yronok no
N3YyYEHUIO NPaBUI JOPOXHOIO ABWXKEHUS,
mMarasuH u T.4.), paspaboTaHbl NnaHbl
NpoBeAeHUs 3aHATUN.

MomeLlleHust, ncnonb3yemble Ans
NPOBEAEHUS 3aHSATUN, AOMKHbI
COOTBETCTBOBATb YCTAHOBMNEHHbIM
CaHUTapHO-TMrMEHNYECKUM HopMaM, BbiTb No
BO3MOXHOCTM aganTUpOBaHbl K 0COGbIM
noTpebHOCTAM nonyyaTtens ycnyru.

Mpu okazaHUK yCryrm SOIMKHbI
YYUTBIBATLCHA MHOUBMAYANbHbIE
ocobeHHocTH, noTpebHoCcTH, cnocobHoCTH
nornyyaTtens ycrnyrm K OCBOEHMWIO HaBbIKOB
CaMOCTOATENbHOMO NPOXMBaHWS, COCTOSIHUE




00LLecTBEHHbIX MecTax, OGan.l,eHVIIO C
ﬂeHbFaMI/I), B TOM 4Yucne C ncnosib3oBaHnem

TCCP, cneumanbHbIX cpeacTs u nporpamm (npu

NX HanuMuum);
OLEHKY OCBOEHHbIX HaBbIKOB

3[,0pOBbSI.

CocTtaB 1 YNCNEeHHOCTb rpynn
obyuaroLmxcs OMmKHbI COOTBETCTBOBATh
YCTaHOBMEHHbIM HOpMaM, Y4nTbiBaTb
YPOBEHb OCBOEHHbIX HABbIKOB
CaMOCTOATENBHOMO NPOXMBAHUSA, FOTOBHOCTb
paboTaTb B KONEKTUBE.

Ycnyra (no xenaHuio nonyyatens
YCNyrn) MOXeT OKa3biBaTbCS B
nHamBuayaneHou opme.

Mpn NnpoBeageHUN 3aHATUIN OOSMKHbI
MCMNOMb30BaTbCS COBPEMEHHbIE METOLMKN,
UrpOBbIE TEXHOMOTNN, TPEHUHIU, AKCKYPCUM,
OEMOHCTpaumMn N aganTUpPOBaHHbIN
BCMOMOraTenbHbIi MaTtepumarn.

MHBeHTapb, NCnonb3yemMbln BO BpeMS
3aHATUA, AOMKEH COOTBETCTBOBATL
TpeboBaHnsaM 6€30NacHOCTM 1 yYnTbIBaTb
COCTOSIHME 30pOBbS N MHblE 0COBEHHOCTM
nonyyatens ycnyru.

WHdpopmaums, npegoctaensemas B
npouecce oby4eHusi, JOIMKHA ObITb
O03MPOBAHHON, JOCTYMHON, n3naratbcs
MOHSATHBIM, SICHBIM A3bIKOM U UMETb
NpakTU4ECKYy HanpaBreHHOCTb.

PesynbtaTthl HabnogeHus 3a
OVNHAMWKOM Pa3BUTMS HABbLIKOB
CaMOCTOATENBbHOMO MPOXMBAHNUS AOMKHbI
PUKCMpOBaTBLCH B MMCbMEHHON (NeYaTHON)
dopme.

OkasaHwue ycnyrn A0MmMKHO
crnocobcTBOBaTL Pa3BUTUID
(BOCCTaAHOBIEHMIO) Yy MONy4aTens ycnyru
HaBbIKOB CaMOCTOSATENTbHOIO Y HE3aBUCUMOIO
NpoXuBaHusi B 00LLecTBe, cnocobCcTBOBaThL
€ro couuanmsaumu, noBbILLEHWIO
aganTUpPOBaHHOCTU

5.8. 06y4eHMe KOMMNbIOTEPHOM
rPamoTHOCTU, B TOM 4u1Che No
OCBOEHUIO coLmarnbHbIX CETEN,
NONb30BaHMI0 MOGUIBHBIM
TenedgoHom

YCnyra npegycMmatpuBaeT:

n3y4vyeHume ﬂOTpe6HOCTeI7| 1 BO3MOXXHOCTEN

nonyyartens ycrnyru rno ucnosb3oBaHuio
KOMMbloTepa, B TOM YMCre cneumnanbHbiX
nporpamm, NPUNOXeHWIA, OLLEHKY YPOBHS

Ycnyra npegocTtaBnsieTcs B
COOTBETCTBUW C YTBEPXKAEHHBLIM rpachvikom
NpoBeAeHUs 3aHATUIA UMK MO 3anpocy
nony4yartens ycrnyru npm Heob6xoaAMMOoCTH
pa3oBoro (KpaTkoCPO4YHOro) 06yYeHus.




pa3BMTUSA COOTBETCTBYIOLLMX HABbIKOB;

pa3paboTky nnaHa no oby4yeHuo
KOMMbIOTEPHOW rpaMOTHOCTM (Npun
Heob6xooMMocCTN);

nHOPMUpPOBaHME nonyyarens ycnyrm ob
0COBEHHOCTAX 3aHATUI (B TOM Yucne
copepXaHuu, nx uenu, rpaduke NnpoBeaeHns un
nx oopme (rpynnosas, HAnBNAyanbHas),
NPOAOIPKNTENBHOCTH);

onpegeneHvne nony4yaTtens ycnyru B
rpynny ¢ y4eTom MHAMBUAYambHbIX
0CcoBeHHOCTEW, YPOBHSI KOMTMbIOTEPHOW
rPaMOTHOCTU, HABLIKOB NOSb30BaHUSA
MOBUNbHBIM TenegoHoMm;

npoBeAeHue 3aHATUN (B MHAMBUAYaNbHOW
1 (unu) rpynnosomn oopmMe) No OCBOEHUIO
HaBbIKOB KOMMbIOTEPHOW rPaMOTHOCTH (B TOM
yncne Nonb3oBaHNe KOMMbIOTEPHOW TEXHUKOMN,
OCBOEHME coumnarnbHbIX CETEN, NCMOMb30BaHMe
cneumarnbHbIX MPUNOXEHWI), NONb30BaHMSA
MOBUIbHBIM TENedOHOM;

OLEHKY AVHAMUWKN pa3BUTUSA
COOTBETCTBYHOLLMX HaBbIKOB

3aHATMA No 06y4eHUo NoNb30BaHUIO
KOMMbIOTEPHOW TEXHUKON OOMKHbI NPOBOAUTL
cneunanucTbl, BnagerLme KoMNbTEPHON
rPaMOTHOCTbIO.

[ns npegocTaBneHus ycnyru B
coumanbHOM NaHcMoHaTe OOSMKHbI ObITb
co3[aHbl cneumanbHble YyCrnoBus (Hanuume
nepcoHarnbHbIX KOMMNBIOTEPOB, VIHTEpHETA,
obopyaoBaH KabuHeT (yronok)
MHMOPMALIMOHHBLIX TEXHOMOIUIA),
obecneyeHbl ycroBusi No nx 6esonacHom
aKcnnyaTaumu, paspaboTaHbl MiaHbl
npoBeaeHUs 3aHATUN.

MomeLleHust, ncnonb3yemble Ans
npoBeaeHUs 3aHATUN, JOIMKHbI ObITb MO
BO3MOXHOCTM aganTUpoBaHbl K 0COGbIM
noTpebHOCTAM nonyyatens ycnyru.

O6opynoBaHue, ucnonb3yemoe BO
Bpemsl 00y4YeHus, JOMKHO ObITb NCMpPaBHO,
COOTBETCTBOBaTb TpeOOBaAHUSM
6e3onacHOCTV 1 OPYrM YyCTaHOBINEHHBIM
TpeboBaHusAM, a Takke ObiTb NpMUcnocobneHo
K MHOVBMAYaNbHbIM NOTPEOHOCTAM
nonyyartens ycnyru (Hanpumep, ¢
HapyLUeHMSIMWU 3peHusi, criyxa, B TOM Yucre
nyTeM M3MEeHEHUs HAaCTPOEK YCTPOWCTBA,
YCTaHOBKW crieLmarnbHbIX nporpaMm (Npu ux
HanmMuum).

Mpun okazaHUK yCryrm SOIMKHbI
YYUTBIBATLCH MHOUBMAYANbHbIE
0C0BEeHHOCTU, MOTPEOHOCTH, YPOBEHb
OCBOEHHbIX HaBbIKOB KOMMbIOTEPHOMN
rpamoTHocTU. CoCTaB M YNCNEHHOCTL rpymnn
oby4yaroLwmxcsa 4OMKHbI COOTBETCTBOBATL
YyCTaHOBMEHHbIM HOPMaM.

Ycnyra (no xenaHuio nonyyarens)
MOXET OKasblBaTbCs B MHOUBMAYaNbHOM
¢opmMe C Mcnonb3oBaHNEM FINYHOIO
MOBUIbHOrO TenedoHa, NnaHweTa u MHoN
KOMMbIOTEPHOM TEXHUKN, B TOM YnCne
HEeNnocpeaCTBEHHO B XXUIOM NOMELLEHUN
nonyyatens ycnyru.

Mpu npegocTaBneHnn ycnyru




YUYMTbIBAKOTCS METOAMKN, NpeAHa3HauYeHHble
0N COOTBETCTBYIOLLUX KaTeropum
nony4yareneun ycnyru, ucnonb3yetcs
aganTupoBaHHbI BCMOMOraTebHbIN
marepuan.

WHdopmaums, npegoctaensiemas B
npouecce obyyeHus, 4OMmMKHa ObiTb
O03VPOBaHHOW, AOCTYMNHOW, n3naraTbcs
NOHATHBLIM, SICHLIM S13bIKOM N UMETb
NpPaKkTU4ECKy HanpaBfieHHOCTb.

PesynbtaTthl HabnogeHus 3a
ONHAMWKOM pa3BUTUSI HABbLIKOB
KOMMbIOTEPHOW rPaMOTHOCTM LOMKHbI
UKCMpPOBaTLCH B MMCbMEHHOW (NeYaTHON)
dopme.

OkasaHune ycrnyru gomkHo obecneyuntb
OCBOEHUE nony4vaTtenem ycrnyrm
COBPEMEHHbIX UHPOPMALIMOHHbBIX
TEXHOMOrMI, NO3BOMAOLLNX pacLUNpUTb
KOMMYHMKaTUBHOE NPOCTPAHCTBO U CETb
coLuanbHbIX KOHTaAKTOB

5.9. okasaHue ycnyr KynbTypHO-MacCOBOrO U 4OCYroBOrO Xapakrepa:

5.9.1. yTeHune BCNyx XypHanos,
raset, KHuUr

Ycnyra npegycmatpuBaerT:

obcyxgeHue ¢ nonyyarenem ycnyru
0COBEHHOCTEN YTEHMSA (B TOM Yucne
nuTepaTtypbl K NPOYTEHMIO, BPEMEHW,
NPOAOIMKUTENBHOCTW);

YTeHue nNuTepaTypbl, NEPUOANKN BCYX;

KOMMYHWKaTMBHOE B3auMOeNCTBNeE C
nony4arenem ycnyru, obcyxxageHme
NPOYUTaAHHOTO

Ycnyra npegoctasnsieTcs no 3aanpocy
nonyyatens ycnyru.

Ycnyry MOXeT okasbiBaTb
6ubnnoTtekapb, KynbTOpraHn3aTop,
crneunanucT no coumansHom paboTe n MHowm
paboTHUK, HE MEIOLLMIA HapYLLEHWI
(BedekToB), NPEnAaTCTBYIOLWUX PeYEBOMY
BOCNPOV3BEAEHUNIO COAEePKaHNS
nuTepaTypHbIX, MEPUOANYECKMX N3OaHWN.

Ycnyra MoXeT oKasblBaTbCH B
6ubnmoTteke coumanbHOro NaHcMoHara,
XWUIMOM NOMeLLeHNW nony4vaTtens ycnyru, B
rpynnoBon unu nHAnMBUAYyansHoOn opme.

Moabop nutepaTypbl ANS YTEHUS
OCYLLECTBMAETCH C Y4€TOM BO3PACTHbIX
0COBEHHOCTEN nonyyartenen ycnyru, nx
WHTEPEeCOB (C y4eTOM MapKMPOBKK NO
BO3pacTy).

YUTeHne BCnyx AOMKHO




OCYLLIECTBNATLCA JOCTYMHbIM A5
BOCNPUATUS TeEMOPOM, CKOPOCTbIO,
NpeaoCcTaBnsATb BO3MOXHOCTb AS
obcyxaeHusa n obmeHa MHEHUSIMI.

OxkasaHue ycrnyru gormkHo obecneuntb
yaoBrneTBopeHne noTpebHOCTU nonyyarens
yCcrnyru B uHopmMauum, MHTENNeKTyanbHOM
pasBUTUM

5.9.2. opraHm3aumns HacTOsbHbIX
N UHbIX Urp

Ycnyra npegycMmaTtpuBaeT:

obcyxaeHne noxenaHnn B OTHOLLEHUN
y4acTusi B HACTOSbHbIX U UHbIX Urpax;

OocCTaBKy (Mo »enaHuto nosnyyaTtens
YCNYrn) HACTOMbHBLIX U UHBLIX UFP, B TOM YnCIe
afanTUBHbIX, UMW KX MOKYMKY 3a c4eT cpeacTB
nony4aTens ycnyru (B TOM YMcre waLlku,
Liaxmatbl, AOMWHO, NOTO, Nassbl);

pas3bsiCHEHWNE CMbICa U 00y4eHmne
npasunam urpbl (Mpu Heo6XxoAMMOCTH);

oKasaHue nomolum B obecrneveHmn
yyacTusi B UTPOBON AeSTENBHOCTH

Ycnyra npegoctaBnseTcs no 3anpocy
nonyyatens ycnyru.

Ycnyry MOXeT okasblBaTb
6mbnmoTekapb, KynbTopraH13aTop,
cneumanucT no coumanbHon paboTte 1
ApYyron paboTHKK.

Ycnyra oka3biBaeTcsi B crneumanbHbIX
NoMeLLeHMsAX, NpegHas3HavYeHHbIX A5
opraHm3aumm KynbTypHO-4OCYroBON
aeaTenbHocTy (B TOM yucre B bmbnumoTeke,
KnybHOM nomeLLeHnn, NomMeLLeHnn 4ns
opraHm3aumm KpyXkoBom (knybHown) paboTbl),
nnbo B XMMOM NOMELLEHNM nony4vaTens
yCryru, B rpynrnoBon nnn MHAnNBMAyansHon
dopme.

lMomelleHne ans opraHu3aumm
HaCTOMbHbIX U MHbIX UFP OOIMKHO ObIThb
o6opyaoBaHo yaobHoN (aganTMpOBaHHOM)
mebenbio.

OkasaHue ycnyru JormkHO ObITb
obecneyeHo HEOOXOANMbIM UHBEHTapEM U
UrpoBbIM MaTepuarnom (B TOM Yucne
LawkKamu, Laxmaramu, fioTo, KoMMnekTaMmm
MasnoB), COOTBETCTBYIOLLMM BO3PaCTHbIM,
MCUXOMNOrMYECKNUM N MHBIM OCOBEHHOCTAM
nonyyatens ycnyru, ero nHTepecam.

Mo xenaHuo nonyyaTens ycnyrn Moryt
npmobpeTaTbCsa UrPbl 3@ CYET €ro NUYHbIX
cpencte. CymmMa pacxogoB npuv NOKymnke urp
3a CYeT CpeacTB nony4vaTens ycnyru AomkHa
ObITb MOATBEPXAEHA AOKYMEHTamNbHO (YeK,
KBUTaHUUSA).

OkasaHue ycnyru JomkHo obecnednTb
pas3BuUTME U NopaepxaHme




WHTENNEeKTyallbHbIX crnocobHocTemn
nony4vyarensa ycnyru, namaTu, MbllUNEeHndA,
OopraHu3aumnio oocyra n otTgblixa

5.9.3. obecneyeHne paboThl
Kny6oB No uHTEpecam

Ycnyra npegycmatpuBaert:

n3yyeHne noTpebHoOCTEN 1 3anNpocoB Mo
co3gaHuto knyboB no nHTepecam;

MHOPMUPOBAHME O AEATENBbHOCTU
knyboB No MHTepecam, nopsigke, rpadouke,
ycrnoBusix paboTbl kKnyboB No MHTepecam;

OopraHM3aumio 3anvMcu B COOTBETCTBUM C
WHTEepecamu nonyvartens ycnyru;

OopraHM3aumio 3HakoMCcTBa y4aCTHUKOB
knyba no nHTepecam, NomoLLb B Bbibope akTmBa
(npn HeobxogumocTw);

npoBeAeHne 3acefaHui knyba no
WHTEepecaMm, opraHm3aumnio KIyoHbIX
MepOonpuUsaTUii

Ycnyra npegocTtaBnsieTcs no 3anpocy
nonyyartens ycrnyrm B COOTBETCTBUN C
rpacdumkom paboTbl (NpoBeaeHUs 3aceaaHnin)
knyboB No MHTepecam.

Monyyatenu ycnyru gOSKHbl ObIThb
0O3HaKoMneHbl ¢ rpadukom paboThl
(npoBegeHws 3acegaHun) knyba no
nHTepecam. MiameHeHmne rpadmka
AonyckaeTcsi TONbKO NPy BO3HUKHOBEHWU
0OBEKTUBHBIX OBCTOATENLCTB C
06sA3aTenbHbIM YBEAOMITEHNEM NONyvaTens
YCNyru.

Ycnyry MOXeT okasbiBaTb
KynbTopraHusaTtop, oubnmoTekapb,
crneynanucT no coumansHon pabdoTe u
Opyron paboTHUK coumnanbHOro naHcMoHara,
NPOSABASIOLLMI CNIOCOOHOCTU B Pa3NMYHbIX
BMAAX XyAOXECTBEHHO-TBOPYECKOW,
CMOPTUBHOW U APYron AesaTerbHOCTH.

Ycnyra oka3biBaeTCs B crneumnanbHbIX
noMeLleHunsX, npegHasHavYeHHbIX A4S
opraHm3aumm KynbTypHO-A0CYroBOK
aeaTenbHocTy (B TOM ymncre bubnmoreke,
KNybHOM nomeLLeHnn, NoMeLLeHNN Ans
opraHm3aumm KpyXkoBom (kryGHow) paboTbl),
nnbo B XXMUIMOM NOMELLEHNM Nony4vaTens
ycnyru (Mo ero enaHuio 1 (Unu) ¢ y4eTom
COCTOSIHMSA 340p0BbA). [NoMeLleHne JOMKHO
ObITb 060PYAOBAHO YOOOHOM
(apanTupoBaHHOI) Mebernbto.

Mpu okazaHUK yCryrm y4uTbIBalOTCH
WHTEpechl, NOTpebHOCTM nonyyaTens ycnyru.

OkasaHwue ycnyrn gomkHo obecnednTb
YAOBMNETBOPEHME NOTPEOHOCTU nonyyaTens
yCNyru B Jocyre, KOJNINEKTUBHOWN TBOPYECKON
OeATENbHOCTH, pacluMpeHnn cgepsl
o6LLeHns 1 B3aMMoaencTBms

5.10. opraHmnsaumnsa gyXoBHbIX

Ycnyra npegycmaTtpuBaer:

Ycnyra npegoctaBnsieTcs no 3anpocy




becep co
CBSILLEHHOCTYXUTENAMMU

n3yyeHune notpebHocTen B moceLleHmm
Xpama, y4acTuu B penunrmosHbix obpsaaax;

YCTaHOBIEHNE KOHTaKTa C PenMrmo3HbiMm
opraHmsaumamm (npn HeobxoanMocCTH);

NMOMOLLb B MOATOTOBKE K MOCELLEHWNIO
xpama, 6ecefe ¢ ero cnyxutenamu (npu
Heob6xooMMocCTN);

COMpOBOXAEHNE B Xpam v obpaTHO nnm
npurnawieHve cnyxvrenemn B coumanbHbin
MaHCMOHAT (B 3aBMCMMOCTM OT NOXeNaHui
nony4aTens ycnyru)

nonyyatens ycnyru.

[ns okasaHws ycnyru AOMmKHbI BbITb
co34aHbl YCNOBUS ANS OCYLLECTBIEHNS
pPenurno3HbIX 0BpsaoB U (MNK) HanaxeHo
B3anMOeNCTBNE C COOTBETCTBYOLLMMM
pPenMrmo3HbLIMU OpraHn3aunsaMu.

Mpu okazaHMK ycryrm OMKHO
obecneynBaTbCs YBaXUTENbHOE OTHOLLEHWE
K PENUrnMo3HbiM ybexageHnsam nosnydarens
ycnyru, ero npaBo Ha cBoboay
BEPOWCMNOBEAAHUS, @ TaKKe aTencTuieckne
yoexaeHusi. JormKHbl y4nTbIBaTbCS BO3pPACT,
Mor, COCTOSAHME 340POBbA U UHbIE
VHAMBUAYanbHble 0COBEHHOCTM nonyyaTens
ycnyru, a Takke ocobeHHOCTU pasnnyHbIX
pPenurno3HbIx 0dpsaoB.

OkasaHwue ycnyrn gomkHo obecneynTb
peanu3auuio npasa Ha ceoboay
BEPOWCMNOBEAaHUS U YOOBNETBOPEHUE
OYXOBHbIX MOTPeOHOCTEN nony4vartens ycrnyru

5.11. obecneyeHne paboTbl
KPYXXKOB MO MHTEepecam

Ycnyra npegycmaTtpuBaer:

NHOPMUPOBAHME O KPYXKKax No
NHTepecam, NopsiAKe N yCrnoBusax ux paboTsl;

oKasaHue nomoLum B nogbope KpyKKoB no
WHTEepecam B COOTBETCTBUU C
nHAMBMAYanbHbIMU 0COBEHHOCTAMMU (B TOM
yncne CoCTOSHMEM 340POBbSA, PEKOMeHAAUMAMU
no peabunutaumun) n NpeanoyYTeHNaIMn
nony4aTtens ycnyru;

cocTaBfneHune nnaHa paboTbl KPYKKOB MO
WHTepecaMm, NpoBeAeHNE COOTBETCTBYIOLLNX
MeponpuSATUN (3aHATUIA, BCTPeY);

npegocTaBneHne nomeLLeHns Ans pabdoTsl
KPY>XKOB MO MHTepecaM 1 HeobxoaMMoro
obopynoBaHusi (MHBeHTaps);

obecneyeHne dGnaronpuAaTHOro
MCMXONOrM4eCcKoro MMKpoknmmara, 6esonacHbix
YCMNOBMWI MpU NPOBEAEHNN MEPONPUATUIA
(3aHATMIA, BCTpeY), NpUCMOTP 3a nony4varenem
ycnyru ¢ uenbto obecneyeHns ero 6e3onacHocTu

Ycnyra npegocTaBnsieTcs no 3anpocy
nonyyaTtens ycrnyru B COOTBETCTBUU C
nnaHom (rpacumkom) paboThl
COOTBETCTBYIOLLMNX KPYKKOB MO MHTEpecam.

Ycnyry AOMmKHbl OKasblBaTb paboTHUKY,
NPOoSIBMSOLLME CNIOCOOHOCTU B Pa3nmyHbIX
BMOAX XYAOXECTBEHHO-NPUKITAOHOro
TBOpYECTBA, My3blKanbHOW,
CMOPTMBHO-0310POBUTENBHON U APYTrnX
BMOAX LOCYroBOM OEATENbHOCTHU.

Ycnyra okasblBaeTCsi B cneLmanbHblX
NMOMeELLEHMSIX, BblAENEHHbIX B coLnanibHOM
naHcMoHaTe ANns opraHM3aunn KpyKKoBOM
paboTbl (B TOM yncne 6ubnuorteke, KnyGHOM
nometleHmn). NMomeLleHne JOIMKHO BbITh
obopyaoBaHo ygobHom (aganTMpoBaHHON)
mebenbio Ansa nonyyartens ycnyru n pabothbl
Kpy)Xka no uHTepecam. Micnonb3yembii
WHBEHTapb AOMKEH OTBeYaTb TpeboBaHUAM
GesonacHocTu.

OnpepgeneHne YACNEHHOCTU N cOCTaBa
rpynn JOMMKHO OCYLLECTBATLCA Ha




OCHOBaHWUN OLIEHKU
COLManbHO-MCUXONOMMYECKUX U UHBIX
0COBEeHHOCTEN nonyyartens ycnyru,
FOTOBHOCTU K B3aUMOLEMNCTBUIO C APYrMMMU,
pa3mepoB NOMELLEHUS ANd 3aHATURN, a TaKkke
noXkenaHum nonyyaTtens ycnyru.

Mpu npegocTaBneHunn ycnyrm
YUUTbIBAIOTCA METOAMKN, NpefHa3Ha4YeHHble
ONA COOTBETCTBYIOLUX KaTeropum
nony4areneun ycnyru, ucnonb3yercs
ajanTUBHbLIN BCMOMOraTenbHbI MaTtepuyarn.

OnpegeneHne NpoaomKUTENBHOCTH
MEpPONPUSTUN (3aHATUI, BCTPEY) AOMKHO
OCYLLECTBMATLCA C YY4ETOM MHAUBUAYANBHBIX
BO3MOXHOCTEN nonyyaTens ycnyru Ha
OCHOBaHUM pekoMeHZaumMmn no YepeaoBaHuo
Tpyda v OTAbIXa, pacnopsaka aHs, He
Jonyckatb NepeyToMIeHns.

OkasaHue ycnyru gomkHo obecnevnTb
yOOBNETBOPEHME NOTPEOHOCTU nonyyaTens
yCryru B gocyre, KonnekTuBHON TBOPYECKOM
OeaTenbHOCTH, paclumpeHun caepsbl
o6LLeHns 1 B3aMMoaencTBms

6. Ycnyru conpoBoxgaemoro
npoXxuBaHus - obecneveHne
NPOXMBaHUS B OTAENEeHNUM
COMPOBOXAaeMOro MPOXMBaHUS
nHBanuaos | u Il rpynnsl,
AeTel-uHBanuaoB ans
MOArOTOBKM K CaMOCTOATENbHOWN
XWU3HWN BHE CTaLMOHApPHOro

yupexaeHus

Ycnyru npegycMmaTtpumBatoT:

WMHOPMMPOBaHME Mony4vaTens ycnyru,
ero 6rM3Kknx poACTBEHHUKOB (3aKOHHbIX
npeacraBuTenemn) 0 BO3MOXHOCTU
OCYLLECTBMNEHUS NOATOTOBKN K CAMOCTOATENBbHON
XKWN3HW B OTAENEHNN CONPOBOXOAEMOro
NpoXuBaHusi (B TOM Ymcre ocobeHHOCTSAX ero
DYHKLMOHUPOBaHUS);

BbIsiBNIEHME NoTpebHOCTM 1 NoTeHunana
nony4arensi ycnyrm K OCBOEHMI0 HaBblKOB
CaMo00CNyXMBaAHUSA, OLIEHKY €ro BO3MOXHOCTEW
K MPOXMBAHMIO B OTOENTEHUN CONMPOBOXAAEMOro
NPOXMBaHUSA, NPOBEAEHNE
coLManbHO-NCUXONOrMYECKON UarHoCTUKM (npwm
HeobGX04MMOCTU M C cornacus nonyyarens
ycnyrv);

NMOAroTOBKY HEOOXOOUMBIX JOKYMEHTOB
ONs1 3a4MCreHnst nony4vaTens ycnyru B
OTAeneHne ConpoBOXOAaEMOro NPOXMBaHNS;

Ycnyru npeaocTaBnsitoTcs No 3anpocy
(c cornacms) nonyvatens ycnyru (ero
3aKOHHOrO NpeAcTaBuUTENs) HA OCHOBE
YTBEPXXAEHHOrO UHAMBUAYANBHOIO NriaHa
(NporpamMbl) conpoBoOXaaemMoro
NPOXUBaHUSI, COTNAacoOBaHHOIO C
nornyyartenem ycnyru.

Jlnuo, okasbiBatoLLee ycrnyru, OMKHO
MMETb NPOdECCMOHANbHYIO NOATOTOBKY B
obnactn coumnansHoM paboTbl, MCUXONOTNK,
coumanbHON Negarorvku u (Mnu) NoBbILEHWE
KBanMdukaumm B 06ractv ConpoBoX4aemMoro
NPOXMBAHUSA NHBAINMAOB.

Ycnyrm npegocTaBnsitoTcs B
crneyunansHO OpraHM3oBaHHOM U
060pya0BaHHOM B COLManibHOM MaHCcuoHaTe
OTOEeNEHMN CONPOBOXAAEMOrO MPOXNBAHNS,
NPMBNUXKEHHOM MO YCNOBUSAM MPOXUBAHUS K
OOMAaLUHMM YCINOBUSM.




NHAOPMUPOBAHME O NPVHATOM PELLEHUN B
OTHOLUEHWN BO3MOXHOCTM (HEBO3MOXHOCTM)
3a4MCrneHns B OTAENEHNe CoNpoBOX4aeMoro
NPOXUBaHNS;

NMOAroTOBKY M MNOMOLLb B agantauum
nonyyatens ycrnyru K yCrioBuUsIM XU3HU B
OoTAEeNeHn CONpPOBOXAAEMOro NPOXNBaHUS;

pa3paboTKy (COBMECTHO C nony4aTtenem
ycnyru) n peanvsauuio MHanBnayanbHon
nporpammbl M0 OCBOEHMIO HABbIKOB
CaMOCTOSATENbHOro NPOXMBaHWA (B TOM Ynce
camoob6CnyKnBaHus, ocyLecTBneHns ObITOBON
N TPyOOBOW AEATENBHOCTN);

obecneyeHne y4acTusa nonyyatens ycnyrm
B 3aHATUSAX (B MHOMBMAYaANbHOW, rPYNnoBOM
opme) B LieNnsiX OCBOEHUSA HaBbIKOB
CaMOCTOSATENBLHOIO NPOXNBaHWS (B TOM Yucrne
nocpeacTBOM TPEHWHIOB, AENOBbIX (PONEBbIX)
Urp, 3KCKYPCUM, KyNbTYPHO-O0CYroBbIX U
CNOPTMBHBIX MEPOMPUATUIA);

opraHu3aumio NoBCcegHEBHON
KynbTYpHO-O0CYroBON AeATEeNbHOCTY;

BbISIBNIEHNE CTPeMIIeHMs nofnyyarens
ycnyru K TpyA0BON AeATEeNbHOCTU, NPUBIeYeHme
K TPy4Y MCXOASA U3 MHOUBMAYaNbHbIX
noTpebHOCTEN N BO3MOXHOCTEW nonyvartens
ycnyru;

HabnaeHne 3a AMHaMUKOW FIMYHOCTHOIO
pocTa v pa3suTusi, opmMmMpoBaHUEM
KOHKPETHbIX COLManbHbIX HaBbIKOB,
HeobXoaMMbIX A CAMOCTOSATENbHOMO
NPOXMBaHUS, N OCYLLEeCTBMEHNe (Npu
HeobX0AMMOCTM) KOPPEKTUPOBKM
NHAMBMAYarnbHON NporpamMmbl
COMPOBOXAaeMOro MPOXMBaHUS;

OLEHKY rOTOBHOCTM nony4vaTtens ycnyru K
CaMOCTOSTENTbHOMY NPOXMBAHMWIO N MOATOTOBKY
HeobX0AMMbIX JOKYMEHTOB AN MPUHATMSA
peLleHnst 0 FOTOBHOCTW NPOXMBAHWSA
nonyyatens ycrnyrv BHe COLManbHOro
nMaHcMoHaTa, BOCCTaHOBIEHNS 0eeCnOCOBHOCTY;

B3aVMOAENCTBME CO cneumanncTamu
TeppUTOpMarbHbIX LLEHTPOB coLmMarnbHOro

[MomelleHus aAnst NpoOXMBaHMUS,
ucnonb3yemoe 060pynoBaHNE U MHBEHTapb
OOMXHbI COOTBETCTBOBaTbL TpeboBaHUAM
NpoTUBOMNOXapHON 6Ge30MacHOCTH,
YCTaHOBMEHHbIM CaHUTapPHbLIM HOPMaMm U
npaBunam.

MepeyveHb coumanbHbIX YCryr u
MEpONPUSTUIA JOMKEH Y4YUTbIBaTb YPOBEHb
WHAMBUAYANbHbIX Y MMYHOCTHBIX
0COGEHHOCTEN MonyyaTens ycnyru,
COAENCTBOBATbL OCBOEHWIO HABbLIKOB
CaMOCTOSITENbHOM XU3HEAEATENbHOCTH,
Pa3BUTMIO U PACLLUMPEHUIO XKNSHEHHOTO
NPOCTPaHCTBA, COLUMarnbHOro
YHKUMOHMPOBaHMWS, aganTtaummn u
nocneayoLen nHTerpaumnm ero B obLLecTso.

Mo 3aBepLUEeHUN KaxXJoro atana
OOIMKHA OCYLLECTBNATLCS OLeHKa rOTOBHOCTU
K CaMOCTOATENBbHOMY MPOXUBAHUIO,
pe3ynbTaTbl OLEHKN AOIMKHbI (PUKCMPOBATHCS
OOKYMEHTarnbHO.

Ycnyru conpoBoXaaemMoro
NPOXUBaHUS OOIMKHBI 06ecneynBaTb
06y4eHne HaBblkaM CaMOCTOATENBHOIO
NPOXUBaHUS NOCPEACTBOM pasHOOBpa3HbIX
cpeacTts, oopM, METOAOB U coLManbHbIX
TEXHOIOMMN, aKTUBU3UPYHOLLUX JINYHOCTHbIE
pecypcbl Ha OCBOEHNE CaMOCTOATENBHON
XW3HEeOesATENbHOCTU B MPUOPUTETHbBIX
chepax (B TOM yncne camoobecnyxmBaHmum,
TPYAOBOWN, COLMOKYIbTYPHOW,
KOMMYHUKaTUBHOMN aKTUBHOCTM).

B npouecce conpoBoxgaemoro
NPOXUBaHWUSI [OIMKHO ObITb 06ecneyeHo
rymaHHoe, gobpoxenarenbHOe OTHOLLIEHUNE K
nonyyaTento ycrnyru, HanpaBneHHOCTb Ha
pa3BUTME BOMEBbLIX YCTPEMIEHUI, BEPbI
nonyyatens ycrnyrm B BO3MOXHOCTb
OCBOEHMS HaBbIKOB CAMOCTOSITENIBHOTO
NPOXMBaHUSA, a TaKke cobnogeHne mep
6e3onacHOCTM B CUCTEME OpraHn3aumm ycnyr
COMNpPOBOXAAEeMOro NPOXUBaHUS.

OkasaHue ycnyru gomkHo obecnednTb




obcnyxumBaHust HaceneHus (ganee - TLICOH)
Ans obecneyeHnst NOCTUHTEPHATHOrO
COMPOBOXAEHUSI U ajanTaumu (NepUoLNYECcKmX
KOHTPOIbHbIX 3BOHKOB, NOCELLEHUS Ha IOMY,
3a4mcneHuns Ha obcnyxunsaHune (npu
HeobxoAMMOoCTH)

hopMUpoBaHNe HaBbIKOB CaMOCTOATENbHOW
XN3HeOeaTEeNbHOCTUN B MPUOPUTETHBIX
chepax (B TOM yncne camoobecnyxmeaHmm,
TPYOOBOWN, COLMOKYIbTYPHOR,
KOMMYHWUKaTUBHOW aKTUBHOCTM)

OTaenbHble counanbHble ycnyru, okasbiBaemble counaribHbIMM nNaHCMoHaTamMuy, B TOM Yncne aeTtCckumm, jomMmavmn

conpoBoOXaaemMoro npoxXmBaHud

7. Ycnyra no HanpasneHuto Ha
CaHaTOPHO-KYpPOPTHOE fieYeHune,
OoKasblBaemMasi colpnarnbHbIMK
NaHCMoHaTamu (3a UCKMYEHNEM
OeTckux) (4ns NOCTOAHHO
NPOXUBAMLLMX)

Ycnyra npegycMmaTtpuBaeT:

NMHOPMMPOBaHME O NMpaBe Ha
CaHaTOPHO-KYPOPTHOE fie4YeHne, YCIoBUSIX U
nopsiake ero peanusauuu;

NMOMOLLb B MOATOTOBKE 3asiBNEHMS,
MEOULMHCKUX U MHBIX JOKYMEHTOB A4S
obpalleHus 3a nyteBkon B PecnyGnvkaHckum
LEHTp MO 0340POBMNEHUIO U
CaHaTOpPHO-KYPOPTHOMY NeYeHUo HaceneHus;

NOMOLLb B NOJNTy4eHUn NyTeBKN Ha
CaHaTOPHO-KYpPOPTHOE fneyeHne (npu ee
BblAENEHUN);

MHOPMMUPOBaHME Nonyyatens ycnyrm oo
0COBEHHOCTSAX CaHAaTOPHO-KYPOPTHOIO NeYeHus,
ero Lernu, NpoaoSPKUTENbLHOCTM, 0OCODEHHOCTSIX
npoesaa v NPpoXMBaHUS;

NCUXO3MOLIMOHAIBbHYIO NOAFOTOBKY (Npwu
HeobXx0aMMOCTH);

nomolLLb B cbope HEOOXOAUMBIX FTIMYHbIX
BeLLen, NOKyrnke n JocTaBke bmuneTos Ans
npoesga, TPaHCNOPTUPOBKE K MECTY
CaHaTOPHO-KYPOPTHOrO fieyeHns n obpaTtHo (npu
HeobxooMmMocTH);

YyTOYHEHWNE MHpopMaLumM 0 CaModyBCTBUM
nonyyatens ycrnyru B Nnepmof ero HaxoxaeHus
Ha caHaTOPHO-KYPOPTHOM JleYEHUM

Ycnyra npegocraensieTcs B
COOTBETCTBMM C MEAUNLNHCKUMM
noKasaHWsIMM 1 YCIOBUSIMU U MOPSAAKOM
npegocTaBneHnsi NyTEBOK Ha
CaHaTOPHO-KYPOPTHOE feYeHme.

MudopmMauusa o cpokax HanpaBneHus
Ha caHaTOpPHO-KYPOPTHOE feveHune, ero
NPOOOIMKUTENBHOCTM U APYTNX OCOBEHHOCTSAX
OoIkHa 6bITb coobLLEHa nonyyaTento ycnyru
3apaHee B JOCTYNHON POpMe, MOHATHBIM,
SICHBIM S13bIKOM.

Mpu TpaHCNOPTUPOBKE Nony4yaTtens
YCNYrv K MECTY CaHaTOPHO-KYPOPTHOTO
ne4yeHus n obpaTtHo OomKkHa ObITb
obecneyeHa ero 6e3onacHOCTb, BK4Yas
npegocTaBneHne conposoxaatowero (npu
HeobXxo4MMOCTH).

OkasaHue ycnyru JomkHo obecnednTb
peanusauuio Npaea Ha CaHaTOPHO-KYPOPTHOE
neyeHue B Pecnybnuke Benapych ¢ uenbto
NnoAAepXXaHus 300poBbsl, NPOUNAKTUKM 1
neyeHus nMmetowmnxcs 3abonesaHui

8. Ycnyra no HanpasneHuio Ha
0300pOoBreHne
(caHaTOpHO-KypOpTHOE
neyeHune), okasbiBaemas
OEeTCKUMU coumanbHbIMM
naHcuMoHaTamu (4Ns NOCTOSIHHO

Ycnyra npegycmaTtpuBaer:

MHOpPMMPOBaHME Mony4vaTens ycnyru,
poautenemn (3akOHHbIX NpeacTaBUTeENen) o
npaBe Ha 0340POBIEHNE (CaHaTOPHO-KYpOPTHOE
neyeHune), NopsigKe 1M YCNoBUsIX ero peanusaumu;

NMOMOLLb B MOATOTOBKE 3asiBNEHMS,

Ycnyra npegoctasnsgeTca npu
OTCYTCTBUM MEAULMHCKMX NPOTUBONOKa3aHWM
(MO MEANUMHCKMM NOKa3aHusiM) B
COOTBETCTBMM C YCMOBUSIMU U MOPSAOKOM
npenocTaBneHnst NyTEBOK HA 0340POBIIEHNE
(caHaTOpHO-KYpOpPTHOE NneyveHune).




NPOXMNBAIOLLNX)

MEOMULMHCKUX U MHBIX JOKYMEHTOB Ha
nony4arenst ycnyru, a Takke Ha
conposoxgatoLiee nmuo (npy HeobxoanMocTu)
ans obpalleHus 3a nyTeBKow B
PecnybGnvkaHckuin LEHTP NO 0340POBMEHMIO U
CaHaTOPHO-KYPOPTHOMY NEYEHUI0 HaceneHus
UNU B VHblE OpraHM3auunm, ocyLLeCTBsIoLWNe
0300pOoBIiEHNE OeTel, B TOM YMcne
OeTen-MHBanuaoB, a Takke Ha
conpoBoxgatoLiee nmuo (Npy1 HeobXoANMOCTN);

cofencTame B NonyvyeHnn NyTeBkn (Npu ee
BblOeNeHnn);

CONpoOBOXAeHMe AeTen Ha 0300poBNeHne
(caHaTOpHO-KYpOpTHOE NneveHne) n obpaTHo
(Npw OTCYTCTBUM POANTENEN, NHBIX 3aKOHHbIX
npeacTaBuUTENEN UMK HEXeNnaHUn
(HEBO3MOXHOCTM) MU CONPOBOXAATL AeTen);

NHOPMUPOBAHME NOMyYaTens ycnyru,
WHBIX 3aKOHHbIX NpeAcTaBuTenen ob
0COBEHHOCTSAX CaHAaTOPHO-KYPOPTHOIO NeYeHus,
0 €ero uenu, NpogoSKNTENbHOCTM, 0CODEHHOCTSIX
npoesaa v NPpoXMBaHUS;

NCUXO3MOLIMOHAIBbHYIO NOAFOTOBKY (Npwu
HeobXx0aMMOCTH);

OokasaHue nomMmoLmn B cbope HeobxoanmbIx
FIMYHBIX BELLEW, NOKynKe 1 gocTaBke buneTos,
TPaHCNOPTUPOBKE K MECTY 0300POBIEHNS,
CaHaTOPHO-KYPOPTHOrO fieyeHns n obpaTtHo (npu
HeobxooMmMocTN);

yTOYHEeHne MHpopmMauum o caMoYyBCTBUM
nonyyatens ycrnyru B Nepmof ero HaxoxaeHus
Ha 0300pOBMIEHUM, CAHATOPHO-KYPOPTHOM
neyeHun

Mpn HanpaBneHMM Ha 0340pOBEHNE
(caHaTOpHO-KYpOpPTHOE neyveHne) geTen, B
OTHOLLIEHMWN KOTOPLIX AUPEKTOP AETCKOro
couuanbHOro naHcuoHaTa He sABnseTcs
onekyHomMm, Heob6xooMMOo cornacoBaHume
poauTenen (3akoHHbIX NpeacTaBuTenen).

Mpu TpaHCNOPTUPOBKE Nony4vaTens
YCIYr K MECTY CaHaTOPHO-KYPOPTHOrO
neyeHus n obpaTtHo OoImKHa ObiTb
obecneyeHa ero 6e3onacHOCTb, BKMOYasi
npegocTaBneHne conposoxaatowero (npu
Heob6Xxo4MMOoCTH).

OkasaHune ycrnyru gormkHo obecneyuntb
peanusauuio Nnpaea Ha 0340POBMEHME,
CaHaTOPHO-KYPOPTHOE NeYeHne C Lernbio
NnoaAepXaHus 300poBbsl, NPOUNAKTUKM 1
nevyeHns nMetoLmxcs 3abonesaHum

9. CouunanbHo-negarornyeckas
ycnyra no npodopueHTaumm
(onsa peten B Bo3pacTte 14 net u
cTaplue), oka3biBaemas
OEeTCKMMK coumnanbHbIMU
naHcuoHaTamm

Ycnyra npegycmaTtpuBaer:

npoBefeHne ANarHOCTUKK MO BbISIBIEHWIO
CKIMOHHOCTEN M CNocoOHOCTEN K
npodgeccnoHanbHon AeAaTensHoCTH, TPY40BOW
3aHATOCTUN B OTHOLLIEHMM ONpeaeneHHbIX BUOO0B
TPYAOBON AeATENbHOCTU, Npodeccun;

obcyxaeHune pesynbTaToB
JunarHoctu4yeckoro obcrnegoBaHus;

cocTaBrieHne pekoMeHaauui no

Ycnyra npegoctaBnsieTcs no 3anpocy
nonyyatens ycnyru, a Takke npu
BO3HWKHOBEHWM NMOKa3aHWN, C y4ETOM
yTBEPXAEHHOro nnaHa (rpadwuka)
NpodopUeHTaUNOHHON paboThbl.

Ycnyra gonmxHa okasblBaTbCs
cneumanuctTamu B o6racTtu NCUxonorum,
negarorviku, a Takke cneyuanvcramu
LleHTPOB NpodopueHTauum, cry>obl




NPUOPUTETHBIM NpodeccUsam 1 Bugam
npodeccnoHansHON, TPyaOBOW 3aHATOCTY;
npodeccnoHanbHoe NHAPOPMUPOBaHUE,
KOHCYNbTMpOBaHMe, NPOCBELLeHMe nornyyarTens
YCIyrn C y4ETOM CKIMOHHOCTEN U BO3MOXHOCTEMN
K TPY4OBOM OEATENbHOCTY;
nomMoLpb B Bbibope yupexaeHns
npodeccuoHanbLHOro obpa3oBaHuns, NHON
dopmMbl MpodreccnoHanbLHOM NOAroTOBKM (C
Yy4ETOM CKITOHHOCTEN, CMOCOOHOCTEN, COCTOSAHMUSA
3[0POBbsi, MOXENaHUN nony4aTtens ycnyru);
BOBJIEYEHME Norny4yaTensi ycrnyru B
pasnu4yHble BUAbl e4ebHO-Tpyg0BON
AeaTenbHOCTH B Lensx opMmnpoBaHms
MOTMBaLMW K TPYAOBOW AeATENbHOCTY;
O3HaKoMIleHVe nony4yaTens ycnyru ¢
pesynbTatamm NnpodopreHTaLumn B 4OCTYNHON
ans Hero oopme

3aHATOCTHU, yupexaeHun obpas3oBaHus.

Jlnuo, okasbiBaloLee ycnyry, AOMKHO
pacnonaraTb nHdopmaumen o npodeccusx,
PEKOMEHAOBaHHbIX A1 NUL, C pasnyHbIMn
TMNamun HapyLleHu, obpa3oBaTeribHbIX
nporpaMmmax noaroToBKM, NepenoaroToBKY,
Hanbonee BocTpeboBaHHbLIX Npodeccrax Ha
pbiHKe Tpyaa.

[nsi okasaHws ycnyrm OOIMKHbI ObITh
co34aHbl COOTBETCTBYHOLLNE
mMaTepuanbHO-TEXHUYECKNE YCroBUst (B TOM
yncne Hanuume kabuHeTa, yroska
npodopueHTaunm, CTeEHIOB,
MHOPMALIMOHHBIX MaTepMarnos o
npogeccusix, yupexaeHmax obpasoBaHms).

Ycnyra MoxeT OKa3blBaTbCS B
UHAMBUAYyansHon n (Mnu) rpynnoson opme.

Mpu npoBeaeHun npocopreHTaumnm
OOIMKHbI Y4UTBIBATLCA MHTEPEChI, XXENaHUsi 1
CMocoBHOCTM nony4aTens ycnyru, ero
COCTOsiHME 340pOoBbs, pekomeHgauun UMPA
v ap.

PesynbTaTthl npodopueHTauum
OOIMKHbI (PUKCUPOBATLCH AOKYMEHTANbHO B
NMYHOM Aene nonyyaTens ycnyru.

OkasaHwue ycnyrn A0MmKHO
cnocobcTBOBaThL YAOBNETBOPEHMUIO
WHTEPEeCOB 1 3anpoCcoB nofyyaTens ycnyru
Ha cBoboaHbIN BbIOOP Npodeccun,
npodeccroHarnbHyo NoAroToBKY,
TPYOOYCTPOWCTBO

10. CouuanbHo-nocpegHu4eckas
ycrniyra no obecneveHunto
npoBeaeHus
MCUXONOro-MmeanKko-neaarormyeck
oro obcnepoBaHua (ganee -
MMMO), okasbiBaeMas 4eTCKUMM
couunarnbHbIMK NaHCUOHaTaMM

Ycnyra npegycmaTtpuBaer:

O3HaKOMIIEHUE poanTenen (3aKOHHbIX
npeacTaBuTenemn) ¢ Heo6xoaMMOCThIO,
nopsigkoM npoxoxaeHusa NMNo;

NMCUXO3MOLIMOHANBbHYHO MOATOTOBKY
nony4arens ycnyru k npoxoxagexuto NMIo;

NMOArOTOBKY MEONLIMHCKNX N UHBIX
OOKYMEHTOB, HEOOX0AMMbIX A1 MPOX0XAEHMS
MMnNo;

B3aMMOJENCTBME C OpraHn3aUnsmm
(cneumnanuctamum), ocywectensowmumm NMIO,

Ycnyra MoXeT OKkasblBaTbCS Kak B
nnaHoOBOM Nopsiake, Tak v npu
BO3HUKHOBEHWUW MOKa3aHWi Mo UHULMaTnBE
poouTenen (3akoHHbIX NpeacTaBuTenen),
CcneunanncToB yuypexaeHun (opraHmsaunm)
0o6pa3oBaHus, 34paBOOXpaHEHUS,
coumanbHoro o6cnyXxmBaHus, opraHoB
BHYTPEHHUX AN Npu YCNOBUM NONYYEHUS
cornacusa poantenen (3akoOHHbIX
npeacraBuTenen).

JIvuo, okasbiBaloLlee ycnyry,




cornacoBsaHue gaTbl, NopsaKa U yCroBui
npoBeaeHus;

npeaocTaBrneHne NOMeLLEHNST U UHbIX
HeobxoauMmbIx ycrosuii ans nposegeHuns NMIMO
(npn HeobxogmmMocCTK);

COMpPOBOXAEHME nonyyaTens ycnyru npum
nposegeHuun MNMMMO;

O3HaKoOMIIeHVe nofy4yaTens ycnyru, a
Takke ero pogutenen, 3akOHHbIX
npeactasuTenen c pesynbtatamu NMMIrNO

obecneynBaeT KOHPUOEHUMANBHOCTb
MHopMaLLUM, NONYYEHHON NPU UCMOMHEHUN
cBOMX 0Bs3aHHOCTEN, a TaKKe COXPaHHOCTb
MEeOMLMHCKUX U UHBIX JOKYMEHTOB,
Heobxoaumbix anst npoeeaeHus NMMIO.

Mpu okaszaHuu ycnyru
HenocpeacTBEHHO B AETCKOM COLManbHOM
naHcMoHaTe OOMKHO ObITb BblAEMNEHO
crneynanbHoe NoMeLLeHne, aganTupoBaHHoOe
C y4yeToM 0cobbIx NOTpebHOoCTeNn nony4yarens
ycnyrvm n obecneynBsatoLLee
KOHMOEHLMANBHOCTb.

WHdopmaumsa o gaTe, mecTte u
pesynbTtatax [TMIMNO gomxHa dukcmpoBaTbCs
OOKYMeHTanbHo (B NMYHOM gerne (kapTe)
nonyyartens ycnyru).

OkasaHwue ycnyrn gomkHo obecneynTb
yAOBneTBopeHne noTpebHoCcTu nonyyartens
yCNyrn B COBEPLLUEHCTBOBAHMWM
npegocTaBnsiemMom
NCUXOMOro-MeanKo-Neaarornyeckom NoMoLLm

11. Ycnyrm no yxogny 3a
AeTbMU-uHBanugamu (ycnyru
coumnansHoW nepeablLukn),
oKasblBaeMble 4eTCKUMU
coumanbHbIMU MaHCUOHaTamu

Ycnyru npegycMaTpuBaroT:

nHOopMnpoBaHme poguTenen (4neHos
cemMbm) 06 ycryrax counanbHOM nepenpliLLKku, nx
Lienu, ycrnoBusix U Nopsiake nonyvyeHuns;

N3y4yeHne MegULMHCKMX 3aKMYEHUA O
COCTOSIHMU 340pOBbA pebeHka, BO3MOXHOCTU
BPEMEHHOro npebbiBaHusA B 4ETCKOM
coumanbHOM NaHCUoHaTe, a TakKe OOKYMEHTOB,
NOATBEPKAAOLLMX NPeAOCTaBNEHNE YCNYT;

NMOMOLLb B pa3MeLLEeHNM U aganTtaumm
pebeHKka K HOBbIM YCINOBUSIM NPOXUBAHUS;

obecneyeHre KOMMIEKCHOro yxoaa 3a
pebeHKOM B COOTBETCTBUM C COCTOSIHUEM
300pOBbsi, UHANBMAYANbHBIMU OCOBEHHOCTSAMM,
BKIOYas NpeaocTaBeHNE COLMAnbHO-ObITOBbIX,
couManbHO-NCUXoNorMyeckmx,
coumanbHo-nearormyeckmx,
coumanbHo-peabunmMTaumMoOHHbIX U UHbIX YCNYT,
npenycMOTpeHHbIX ANs AeTeNn-MHBanvaos,
NPOXUBAIOLLMX B 4ETCKOM COLMANbHOM
naHcuoHare;

Ycnyru npeaocTaBnsoTes no 3anpocy
nony4arens ycnyru.

Ycnyru B nepuog npoxmneaHus B
OEeTCKOM coLmManbHOM NaHcuoHaTte
NpeAoCTaBnsTCS C NepUoaNYHOCTLIO,
npesycMOTPEHHON JOTOBOPOM OKa3aHWs
coumanbHbIX YCIyrT.

JInuo, okasbiBatoLlee ycnyry, AOMKHO
BNafeTb HaBblkaMu yxo4a 3a
JeTbMU-UHBanuoamu,

MomelLeHus ons NpoXxnBaHus,
ncnonb3yemoe obopynoBaHne U MHBEHTapPb
OOJPKHBbI COOTBETCTBOBATbL TPEOOBAHUSAM
NpPOTMBOMNOXapHON Ge3onacHoOCTH,
YCTaHOBIEHHbIM CaHUTapPHbIM HOPMaMm "
npaeunam, 6bITb aganTUpPoBaHbI C y4ETOM
ocobbix noTpebHocTen aeTen-MHBaNnaoB..

KonunyectBo AeTen-nHBannaos,
NPOXMBaKLLMX B OAHOW KOMHaTe, No
BO3MOXHOCTM HE JOMKHO NpeBbIWaTh ABYX
YyeroBek.




B3aUMOJENCTBUE C poauTensiMm
(3aKoHHBIMY NpeacTaBUTENSAMU) B NpoLiecce
oKasaHus YCnyr;

npeaocTaBneHve poanTensam (3akoHHbIM
npeacTaBuUTENsIM) pekoMeHaaLuuin no
yNy4LLEeHuIo yxoaa 3a pebeHKkoMm, ero
BOCMUTaHUIO, 06yyeHnto, coumannsaumm

Mpw oka3aHum ycnyr fosmkHa bbiTb
3agenicTBoBaHa Bcs MHGpaACTpyKTypa
[AETCKOro coumarnbHOro naHcuoHara,
co3faHHas ans npoXxueaHusi, obyveHus,
opraHusaumm gocyra n MeauLmMHCKOro yxoaa
B [€TCKOM CoLManbHOM NaHcuoHare.

[lo npepocTaBneHus ycnyr poautenm
(3akoHHble NpeacTaBuTenn) n pebeHok
AOIMKHbI BbITb 03HAKOMMEHbI C YCIOBUSIMU
NPOXMBaHWUS B AETCKOM COLManbHOM
naHcuoHaTe, NpaBunamMmn BHyTPEHHENO
pacnopsiaka.

Mpun okaszaHMK ycryr OOMKHbI
YYUTLIBATLCH NOXeNaHus poauTenei u
camoro pebGeHka B OTHOLLEHWUM pa3MeLLeHMs,
Xapaktepa MoMOLLM 1 NOAAEPXKKN.

OkasaHue ycnyru gomkHo obecnednTb
YAOBNETBOPEHME NOTPeOHOCTN CEMbM B
obecnevyeHnn Hagnexatllero yxoaa 3a
pebGeHKOM-UHBaNMAOM Ha nepuon
OCYLLECTBMNEHUS poaNTENSMU (MHBIMK
3aKOHHbIMW NpeacTaBUTENSIMU) UHON
AesiTenbHOCTH

12. Ycnyru conpoBoXgaemoro
NPOXMBaHUA MHBaNuaam B
COOTBETCTBUU C
WHAUBMAYanNbLHOW NPOrpamMmmMon
peabunutaumm, abunutaumm
WMHBanNuaa Unun 3aknyeHnem
BKK, oka3biBaemMble JoMmamu
COMpPOBOXAAEMOro NPOXMBaHUSA

Ycnyru npegycmaTtpuBatoT:

n3yyeHne NoTpebHOCTM 1 HYyX4aeMoCTu B
ycryre CoOnpoBOXAaeMOro NpoXuBaHus;

nHdopMUpoBaHWe nony4vaTtens ycnyrn ob
YCMOBUSAX MPOXWUBaHNSA B AOME
COMPOBOXJaeMoro NpoXvBaHus, NnpaBunax
BHYTPEHHEero pacnopsjka, a Takke o Lenw,
nopsigke u ycrnoBusix NpeaocTaBneHns yenyru
COMNpPOBOXAAeMOro NpoXUBaHUS;

npoBeaeHue (Npy1 HEOOXOAMMOCTM U C
cornacusi nonyyaTens ycnyru)
coLManbHO-NCUXOSTOTMYECKON NArHOCTUKM ANs
KOHKpeTusaLumm HeobxoaumbIX BUOOB MOMOLLM U
noaaep kv B NpoLecce 0CBOEHWS HaBbIKOB
CaMOCTOSATENbHOro NPOXMBaHNS;

COCTaBfieHNe COBMECTHO C nory4aTtenem
yCcnyrv nnaHa conpoBOXAaeMoro NpoXunBaHus;

oKasaHue NoMoLLY B COLMAnbHOM
aganTauum nonyyartens ycrnyru K ycrioBusm

Ycnyru npeaocTaBnsitoTcs No 3anpocy
nonyyatens ycnyru B cootsetcteum ¢ UMPA
mnu 3akntoveHnem BKK.

Ycnyru okasbiBaloTCs Ha OCHOBE
YTBEPXAEHHOrO MHANBUAYANbHOMo NnaHa
(NporpamMbl) conpoBoOXaaemMoro
NPOXMUBaHWUKA, COrNacoBaHHOro C
nony4yarenem ycnyru.

Jlnuo, okasbiBatoLLee ycnyru
COMPOBOXOAEMOT0 NPOXUBAHUSA, OOJTKHO
MMETb NPOdECCMOHANbHYIO NOATOTOBKY B
obnactn coumnanbHoM paboTbl, MCUXONOTNN,
coumanbHON Negarorvku u (Mnu) NoBbILEHNE
KBanudmkaumm B 06r1actu conpoBoX4aemMoro
NPOXMBaHUSA NHBANUAOB.

MomelLeHUsa Ana NpoXuBaHus,
ncnonb3yemoe 060pygoBaHUE N MHBEHTapPb
OOIMKHbI COOTBETCTBOBAThL TPeOOBaHUAM
NPOTUBOMNOXapHOM Ge3onacHoCTK,




OblTa 1 NPOXMBAHWSA B JOME CONPOBOXAAEMOro
NPOXUBaAHWUS, OKPYXKatoLLLEMY COLINYMY;
KOHCYNbTaLMOHHYIO U UHbIE BUAbI MOMOLLM
no pasBUTUIO HABbLIKOB (B TOM 4uCre
camoobcnyxmBaHus, ObiTOBbIX,
KOMMYHUMKaTUBHbIX, TPYAOBbIX, BKItOYas
peLLeHne BonpocoB obyyeHus,
TPYAOYCTPONCTBA, OpraHu3auum gocyra);
HabniogeHne 3a AMHaAMNKON Pas3BUTUS
KOHKPETHbIX coLmanbHbIX HAaBbIKOB B NpoLiecce
COMpPOBOXOAEMOr0O MPOXMUBaHUSA,
OCYLLIECTBIIEHNE KOPPEKTUPOBKU
WHAMBUAOYANBHOMO NiaHa ConpoBOX4aeMoro
npoXxuBaHus (Mpu He0bxoAMMOCTH)

YCTaHOBIEHHbIM CaHUTapHbLIM HOpPMaMm "
npasunam.

Tepputopusa goma conpoBOX4aemMoro
NPOXUBaHUs foMKHa ObITb 060pyaOBaHa
arieMeHTamMmmn 4OCTYMHOW Cpefbl.

Heobxoaumo cosgaHue cneyunanbHOM
MaTtepuanbHO-TeXHN4Yeckon 6asbl,
coumanbHon 06CTaHOBKM U cpeabl,
NPUONMKEHHON K YCIOBUSAM >XMU3HN 0BbIMHOMO
Yyenoseka.

[ns okasaHua ycnyr B gome
COMpPOBOXAAeMOro NpPOXMBaHUSA HEODX0ONUMO
Hanmumne xonna-roctmHomn (obLwen KomHaThbl),
obopynoBaHHOM MArkon mebenbio,
ayaMoBUAOEOTEXHUKOW, CTONOM, CTYNbsIMM,
npegMeTamy MHTepbepa A5 NpoBeAeHUs!
o0LWMX MeponpUATUIA, 3aHATUN,
NPOAYKTUBHOIO OTAbIXa.

B npouecce conpoBoxagaemoro
NPOXMBaAHUSA OOIMKHO ObITb 0b6ecnevyeHo
rymaHHoe, gobpoxenartenbHoe OTHOLEHNE K
nonyyaTtento ycnyru, noBblLLEHNe ero
MOTUBaLMK, BePbl B BO3MOXXHOCTb OCBOEHUS
HaBbIKOB CAMOCTOSITENbHOIO NPOXMBaAHWS, a
Takke cobnogeHme mep 6e3onacHoCTH.

OkasaHwue ycnyrn A0MmKHO
COAencTBOBaTbL OCBOEHNIO HABLIKOB
CaMOCTOSITENbHOM KN3HEeAesATeNbHOCTH,
Pa3sBUTMIO U PaCLUMPEHUIO XKN3HEHHOTO
NpPOCTPaHCTBa nonydaTtens ycnyru,
agjanTtauumn 1 nocnenyroLllen UHTerpaumm ero
B 00LLEeCTBO

13. Ycnyrm gHeBHOro
npebbiBaHWs1, OKa3biBaeMble B
coumanbHbIX MaHCMOHaTax

Ycnyra npegycmaTtpuBaer:

WMHOPMMPOBAHNE O COOEPKAHUN YCITYTN,
CpoOKax 1 YCINoBusAX NpenoCTaBNeHNs;

n3yvyeHne nHameuayanbHbIX
BO3MOXHOCTEN U NOTpebHOoCTeN nony4yartens
yCInyru nocpeacTBOM O3HaKOMIIEHMUS C
MEeOULMHCKUMW U MHBIMW LOKYyMeHTamu, 6ecebl
C nony4vaTtenem ycrnyru (ero 3aKoHHbIM
npeacraBuTeNEM, YrieHaMn ceMbl), NPOBEAEHMS
OononHUTENbHBLIX 0bcnegoBaHnii (Mpu

Ycnyra npegocTaBnsieTcsi no 3anpocy
nosnyyarens ycriyru.

Ycnyra okasbiBaeTcsi Ha 6ase
coumanbHOro naHcuoHata npoduns,
COOTBETCTBYIOLLIErO MHAUBUAYATNbHBLIM
0COBEHHOCTSAM M NOTPEOHOCTAM NosyyaTens
ycnyru.

Ycnyra B nepuop npebbiBaHus B
coumanbHOM NaHcMoHaTe NpeaocTaBnsieTcs
B AHEBHOE BPEMS MPOAOIKUTENBHOCTbIO A0




HeobxoQMmMocTH);

pa3paboTky n obcyxaeHue ¢ nonydyarenem
ycnyru (3aKOHHbIM NpeacTaBuTENeM, YneHamm
CeMbM) HanpasneHnn n cogepxaHusi
OEeaTenbHOCTU B NEpUo HaxXoXaeHus B
coumnansHOM NaHcuoHare;

COCTaBMeHne UHANBMAYanbLHOro NepeyHs
(nnaHa) coumanbHbIX YCIYT U UHbIX
MEepOnNpuUsITUA B COOTBETCTBUN C
WHAMBUAYaNbHBIMY OCOGEHHOCTAMU U
noTpebHOCTAMM MonyyaTens ycnyru;

03HaKOMJIEHME C coLManbHbIM
NaHCMOHATOM, NpaBuamMn BHYTPEHHENO
pacnopsaka;

onpeaeneHne HyXgaemocTu B
obecneyeHnn mebenbto, B TOM 4YMCEe MECTOM
ONsi CHa Unn oTapixa, NTaHMeM 1 BOOOW,
npeametTamu, HeobxogumMbIMK AnNst cobnogeHns
FIMYHOM TUrMeHbl (MbINo, MONOTEHLE, TyaneTHas
Oymara);

oKasaHue coumanbHbIX YCIyr 1
peanu3aumnio MHbIX MepoNpuUATUA B
COOTBETCTBMU C UHAMBUAYANBHBIM NEPEYHEM;

nMoMoLLb B agantaumm K coumanbHOMY
naHcMoHaTy (B TOM YMcre 3HaKoMCTBO C
paboTHUKAMKN U MHBIMW NMONyYaTensMmn ycnyr,
BOBIeYeHne B MeponpusaTtus, 6eceppbl);

KOHTPOJSTb CaMOYYBCTBUS NonyyaTens
ycnyrun, obecneyeHve ero 6esonacHocTy;

obecneyeHve npvema nekapcTBEHHbIX
CpeacTB B COOTBETCTBUM C HA3HAYEHMEM
Bpaya-crneLmanucTa, NoMoLLb B BbINOMHEHUN
MEeOULMHCKUX Ha3HaYeHWU, pekoMeHaauni;

B Crny4yae yxyALleHusl CamoYyBCTBUS, Mpu
nony4YyeHnn TpaBMbl U UHbIX CUTYaLUSIX,
yrpoxaroLmux 300poBbH 1 (UIN) KU3HK
nonyyatens ycnyru, - okasaHue nepson
MEeOULMHCKOW MOMOLLM U (Mnn)
NMHOPMUPOBaHNE OpraHu3auum
3[4paBOOXPaHEHUs], 3aKOHHOIO NpeAcTaBUTeNs,
YNIEHOB CEMbU (POOCTBEHHMKOB)

12 yacos.

Mpu okazaHuK ycryrm gormkHa 6biTb
3agencTBoBaHa BCs MHApaACTPyKTypa
coumanbHOro naHcnoHaTa, co3gaHHas ang
NpoXuBaHusi, 0by4eHus, opraHu3daumm gocyra
1 OKa3aHMsA MeaULMHCKOM NOMOLLM B
coumanbHOM naHcuoHarte.

MomeweHnsa ansa npebbiBaHns,
ncnonesyemoe obopygoBaHne U UHBEHTapb
AOIMKHBI COOTBETCTBOBaTL TpeboBaHMAM
NpPOTMBOMNOXapHOW 6e3onacHocTw,
YCTaHOBMEHHbIM CaHUTapHbLIM HOpPMaM U
npaBunam, 6biTb a4anTUpoBaHbl C y4eTOM
0Cco6bIx MOTpebHoCcTeN nonydaTens ycnyru.

CoumanbHo-negarorn4yeckue,
coumanbHO-NCMXoornyeckme,
coumanbHo-peabnnMTaumoHHbIE N UHbIE
npegocTaBnsieMble coumnanbHble YCryru
[AOITKHbI COOTBETCTBOBATbL YCTAHOBIIEHHbBIM
TpeboBaHMAM K COOAEPXKaHUIO N Ka4ecTBY,
BKIMoYasa TpeboBaHns K nmuam, ux
OKa3blBaloLLMM.

Mpw oka3aHun ycnyrm obecneyvsaeTca
rymaHHoe, gobpoxenarenbHoe v
yBaXuTemnbHOE OTHOLLEHWNE K NOMyYaTernto
yCNnyru, ero NCUXo3MoLMoHanbHas
nogaepkka.

Mpu okasaHuM ycnyru OOMKHbI
yUYnTBIBaTLCA UHAMBUAYATbHbIE
npegnoyTeHns 1 noTpebHoCcTM nonydatens
ycnyru, a Takke HasHa4YeHUs 1
pekoMeHAauuMu cneunannucToB, BKIoYas
MeANLMHCKNX pabOTHMKOB, NCUXOMOroB.

B npouecce okasaHus ycrnyru OOMKHbI
ObITb 06ecneyeHbl NOCTOSHHBIN NPUCMOTP 3a
nonyyarenem ycnyru, 6esonacHble ycrnoBus
NpW BbINOMHEHWUUN PA3NUYHbIX BUAOB
OeATenbHOCTU.

[MuTaHne JoMKHO COOTBETCTBOBATL
YCTaHOBMEHHbIM CaHUTAPHbLIM HOPMam U
npaBunam, a Takke MeanUMHCKUM
pekoMeHAaunsaM B 3aBUCUMOCTMN OT
COCTOSIHWSA 340POBbS NofyyaTens ycnyru.




Mpy BO3HWKHOBEHWNW HENPEABUAEHHbIX
CUTYyauuin YneHbl cembm (POACTBEHHUKM)
OOMXHbI BbITb HE3aMeANUTENBHO
NPOMHOPMUPOBAHBI.

CopepxxaHune oesaTenbHOCTU AOIMKHO
COOTBETCTBOBAaTb MHAMBMAYaNbHOMY
nepeYHio (NnaHy) coumnanbHbIX YCNyr.

OkasaHue ycnyrm JomkHO obecnevnTb
NMPUCMOTP 3a nony4aTenem ycrnyru B Te4eHue
AHS, yOOBMNeTBOPEHMe ero NnoTpebHocTew B
npoBeAeHun gocyra, obLweHun, nonyyeHun
yxoaa

CoumanbHble ycnyru, okasbiBaemble TLICOH

14. Ycnyri BpeMeHHOro nputoTa (4ns XXepTB TOProBnuv N0AgbMU1, NUL, NOCTPaAaBLUMX OT JOMALUHEro Hacumms, YpesaBblHamHbIX
cUTyauui NPUPOSHOTO N TEXHOrEHHOMo Xapakrepa 1 nuy, u3 ymcna AeTen-cmpoT 1 geTen, ocTaBlunxcs 6e3 noneyeHns poamTenen):

14.1. npegoctaBneHune
cnanbHOro MecTa ¢ KOMMMEKTOM
noctenbHoro 6enbs

14.2. obecneyeHne cpeacTeamm
JINYHOW TUrNEHbI

14.3. obecnevyeHne nuUTbEM
(nuTbeBas Boaa, Yan)

14.4. obecneyeHne NUTaHMEM

Ycnyra npegycmaTtpuBaer:

MHOPMUPOBAHME O COAEPKAHUM YCIYTN,
CpOKax 1 YCrNoBUsIX NPeaoCTaBnNeHs;

KPYrfOCYTOYHbIN JOCTYN B "KPU3NCHYO"
KOMHaTy;

03HaKOMIIEHME C MECTOM, YCIOBUAMMU
BPEMEHHOro NPOXUBaHWs, Npasnnamu
BHYTPEHHEro pacnopsagka;

nHopMmnpoBaHmne (NposedeHne
WHCTPYKTaxa) No TexHuke 6esonacHoCTy,
BKIOYas Nonb3oBaHue 6biToBbIMKU Npubopamu;

3anofHeHne aHKeTbl No naeHTudmkaumm
nocTpagaBLIEro oT AOMaLUHEro Hacunus u
BbISIBITEHWIO €ro NoTpebHoCTew;

pa3paboTky u obcyxaeHue ¢ nonyyaTenem
yCnyru HamMBMayanbHoro nnaHa 6esonacHocTu
(nopsimok pearnpoBaHus B criyvae
BO3HWKHOBEHWSI HEMPEeaBUAEHHOMW (AKCTPEHHON)
CUTYyaUuun, YrpoXatoLen XM3HU 1 (1nm)
3[00POBbLI0 Nony4aTens ycnyrv);

npegocTaBneHne OT4eNbHOro CnanbHOro
MecTa (OuBaH, KpoBaTb), YNCTOrO KOMMIIEKTa
cnanbHbIX MPUHaANeXHocTen (MoayLLKa,
0ofesino, NPOCTbIHb, HABOJIOYKA, NOA0AEATBbHMK)
N Opyrvx NpeamMeToB NepBon HEO6X0AMMOCTH

Ycnyra gomkHa obecneuntb
yOOBNETBOPEHNE NOTPEOHOCTN BO
BpeMeHHOM 6e30MacHOM XN3HEeYCTPOWCTBE.
Ycnyra okasbiBaeTcsi Ha 6ase "kpuancHon"
KOMHaThbI.

Ycnyra npegocTaBnsieTcs Ha ycrnoBusax
KOH(UOEHLMANbLHOCTH.

CsegeHus o Homepe TenedoHa and
KpYyrnocyTo4HOro obpalleHus B "KpnsmcHyto"
KOMHAaTy OOSDKHbI ObITb pa3meLLeHbl Ha
MH(OPMALIMOHHBIX CTEHAAX, Ha
odmumanbHbIX cantax (MHTepHeT-CTpaHnuax)
TLCOH B rmobanbHoi KOMNbIOTEPHON CEeTU
WHTepHeT, onybnvkoBaHbl B cpeacTBax
MacCcOBOW MHGOPMaLNN.

"KpunancHasa" komHaTa gOrmKHa
COOTBETCTBOBATbL CreayloLwmM TpeboBaHuaM:

Mo BO3MOXXHOCTM ObITb
M30MIMPOBaHHON, UMETb OTAENbHbIN BXOA,
pacnonaraTtbCsi He Bbllle TPETbEro 3Taxa,
npy pasMeLleHnn Ha NepBOM 3Taxke OKHa
OOJDKHBI ObITb AOMOMHUTENBHO YKPENMEHbI;

obecneyeHa cuctemon 6e3onacHoOCTu
(TpeBOXHOW KHOMKOM) 1 CTaunMoHapHON
TenedgoHHOW CBA3bIO, anNTEeYKoN NepPBON




(nonoTteHue, xanat, cpeacTBa JINYHOW FMIMEHbI -
MbIfo, TyaneTtHasa bymara, WwamnyHb, 3y6Hasi
nacrta, 3ybHas weTka) (npu Heob6xogMmMocTK);

nomMoLlb B agantaumm K Mecty
BPEMEHHOro NpuiTa;

npenocTaBreHne BO BpeMEHHoe
nonb3oBaHue Heobxoammoro Habopa nocyab! (B
TOM YMCHE YaLUKK, JTOXKMW, Tapernkun) unm
obecneyeHve ogHOpPa30BoW Nocyaon (npu
HeobxoQMMocTH);

obecneyeHne 6ecnpensaTCTBEHHOTO
OOCTyna K NUTbeBOW BOAE;

npegocTaBneHne Ans BpeMeHHOro
nonb3oBaHWs 060pYAOBaHNSA ANst KUNSTYEHNS
BOAb! (YalHUK), NPUroTOBIEHUS (pa3orpesa)
N, Heobxoammoro Habopa nocyabl Anst
NPUroTOBMNEHUS NULLM (B TOM YMCHEe KacTpronu,
CKOBOpPOAbI);

obecneyeHne Yaem, okasaHe coaencTBus
B NOJTy4EHUN NPOAYKTOB NMUTAHUA UMK FOPSYEro
nuTaHusa (Npu HeobxoouMocTn)

NMOMOLLY;
obopynosaHa mectamu U mebenbto
ONs cHa 1 oTAbIxa (B TOM YMCne KpoBaThbio,
OnBaHOM), Mebenbio Ana XpaHeHUs BeLlen
(TymbouKM, Wwkad), CTynbsaMn, CTONOM, a
Takke cneumanbHon mebenblo Ans oeTen;

MMETb OTAerNbHoe NomMeLleHne (MecTo)
ONsi NPUroTOBMEHNst N, 0B6opyaoBaHHOE
TEXHWUKOWN, HeOBXO0OUMOW ANsi NPUroTOBIEHNS
N XpaHEeHUsI NULLKM (B TOM Yucre
XONOAUIBbHUKOM, NIIUTON, YalHUKOM,
CBY-neybto, MynbTMBapKOW), UMeTb
KYXOHHbIE€ MPUHAANEXHOCTU Ans
NPUroToBNeHMs 1 ynotpedbneHuns nuwm (8
TOM YKUCrie NoCyaown, CTONOBLIMMU
npubopamu);

MMETb OTAENbHOE NOMELLEeHMEe
(mecT0), OCHaLeHHOe HeobxoanMbIM
caHuTapHbiM 0bopygoBaHUEM (B TOM Yuche
PaKoOBMHOW, AyLLEM, YHUTA30M);

UMeTb CpeacTBa rMrmeHsl (B TOM Yucne
MbIf10, WaMnyHb, 3yOHas nacta, 3ybHasi
weTka);

COOTBETCTBOBATb YCTAHOBMNEHHBIM
3aKoHO4AaTEeNbCTBOM
CaHUTaPHO-3NNAEMUNONOTNYECKUM
TpeboBaHuAM;

MMETb MHPOPMALMOHHbIE MaTepuansl
no TexHuke 6e30nNacHOCTK, B TOM Yucne
NPOTMBOMNOXapPHON (MaMSITKN, NMUCTOBKMU,
GpoLutophl), YTBEPXKAEHHBIE PYKOBOAUTENEM
npaBwna BHYTPEHHEro pacrnopsiaka.
MHdopMaumoHHble MaTepuanbl JOIKHbI
pacnonaratbcs Ha BUAYy B JOCTYNMHOM MecTe.

Ons nonyyaTtens ycnyru
pa3pabaTtbiBaeTcsa MHANBUAYASbHbIA MaH
6e3onacHocTh (cocTaBnseTcs B ABYX
aK3emnnsipax, oavH U3 KOTOPbIX OCTaeTcs y
nony4arenst ycnyrm).

Mpu HEO6X0AMMOCTH NOPAAOK
OCYLLECTBMNEHUS NUTAHUS, YCIIOBUS €10
opraHusaumm u onnaTbl JOIMKHbI ObITb
OrOBOPEHbI C MonyyaTenem ycnyru,




ochopMIeHbl AOrOBOPbI Ha ero
npefocTaBrieHMe opraHusaumen
06LLEeCTBEHHOIO NUTaHMS (TaroHOB Ha
nuTaHue).

MpepocTaensieMsble NPoOaYKTbl NMUTAHNS
W CpeacTBa JINYHOW MMIrMeHbl AOMKHbI
copepxaTtb BClo Heobxoammyto MHpopmaLmio
(B TOM Ymncne cpok roAHOCTK, COCTaB).

Ob6ecneyeHne goctyna Kk NMTbEBON
BOAE OOJMKHO OCYLLECTBATHCA
KpYrnoCcyTOYHO.

O6opynoBaHue, ObITOBbIE N CBETOBbLIE
NpmBopbl JOMKHBI BbITb UCMPaBHbI
(HaxoguTbCst B paboyemM COCTOSAHMM)

15. KoHcynbTauMOHHO-MHGOPMAaLIMOHHbIE YCNYIU:

15.1. KOHCYNbTMPOBaHWE 1
nHOPMMpPOBaHME NO BONpocam
OoKasaHusi coumanbHbIX YCIyr U
coumnanbHOW NogaepXKu

Ycnyra npegycMmaTtpuBaeT:

NHOOPMUPOBAHME CO CCbIMNKOWN Ha
3aKoHOOATENbCTBO (B 4OCTYMHOW ANg
BOCMPUATUA nony4vaTtens ycnyru opme) o
coumanbeHbIX ycnyrax, okasbiBaembix TLICOH,
nopsiake 1 yCrioBUsiX UX Nofy4yeHus, o
HanpaBeHUsaX couunarnbHOM peabunuraumu,
abunuTtauumn n ocobeHHOCTAX UX peanusauum;

MHOPMUPOBAHME O FOCYAAPCTBEHHbIX
nbroTax, npaBax u rapaHTUsIX OTAESNbHbIM
KaTeropusim rpaxaaH, MoMoLLb B onpegeneHnm
NbroT, rapaHTUn N NHbIX BUOOB CoLMasibHON
noagepXku, Ha KoTopble UMeeT NpaBo
nony4arenb yYCnyr B COOTBETCTBUN C
3aKOHOAATENbCTBOM,;

npeaocTaBrieHe pa3bsiCHEHWI, OTBETOB
Ha BOMPOCbI, pa3bsACHEHUI MO OKa3aHWIo
coumanbHbIX YCNyr 1 couManbHON NOAAEPKKN C
y4eTOM NIMYHOM cUTyauun (MHaMBUAYyanbHbIX
notpebHocTen);

npegocTaBrieHne Ansi 03HaKOMMNEeHUs
HeobXxoQMMbIX HOPMAaTUBHbIX MPaABOBbLIX aKTOB
Ha ByMaXXHOM (3NEKTPOHHOM) HOcuTene

Ycnyra npegocTtaBnsieTcs no 3anpocy
nony4arens ycnyru.

Wudopmauus gomkHa npeacraBnaTbes
HenocpeacTBEHHO nocne obpalleHns 3a Hen
nnbo, ecnu nHdopmaumsa Tpebyet
Heo6Xx04MMOro YTOUYHEHMUS, - B OTOBOPEHHbIE
C nony4aTtenem ycryrm Cpoku.

Ycnyry BOmKHbI OKkasblBaTb
crneunanncTbl, KOMNETEHTHbIE B obnactu
coumanbHoro 06cnyXnBaHns n coumanbHOM
NOAAEPXKKW, BNaJetLne akTyarnbHON
WHdOopMaLUMen 0 rocyaapCTBEHHbIX NbroTax,
npaBax 1 rapaHTUaX OTAENbHbIM KaTeropusm
rpaxkgaaH 1 MHbIX BUAax coumanbHOwm
NOAAEPXKMN B COOTBETCTBUM C
3aKOHOAATENbLCTBOM (B TOM Yncne
FOPUCKOHCYNbTbI, CNeuuanucTbl no
coumansHon paboTe, NCMXororu).

Ycnyra oka3blBaeTcsi B cneLmarnsHo
o6opyaoBaHHOM kabrnHeTe nNMbo Ha paboyem
MecTe crneunanuncTa, okasbiBalLLEero
KOHCYNbTaLNOHHO-UH(POPMALMOHHbIE YCMYIW.
Mpn HeoGXxoaMMOCTH ycryra MoXxeT
0Ka3bIBaTbCS B XKMITOM NMOMELLEHUN
nonyyartens ycnyru ¢ cobniogeHvemMm mep
KOH(MAeHUManN6LHOCTH, a Takke B oopMe




AVNCTaHLMOHHOIO coLmarnbHOro
obcnyxumBaHus (ganee, ecrnv He onpeaeneHo
WHOE, - AUCTaHLMOHHO).

Ycnyra gomkHa obecnevnBaTb
npegocTaBsneHme B NONHOM obbeme
nony4artento ycryru Heobxoanmonm
MHpopmaLum 06 yCTaHOBMEHHbIX
3aKoHOAAaTenbCTBOM rnpaBax B 06nactu
coumanbHoro obcnyXmBaHust n counanbHoOn
noaaepXKW, MyTAX UX peanusauny 1 3awmTbl
(mpn HeobxogumocTw).

MpepoctaBnsemasn MHopmMmauns
AOrmxHa bbITb akTyanbHOW, cogepxatb (npu
Heo6Xx04MMOCTH) CChINKM Ha
3aKoHO4AaTeNbCTBO B AOCTYMHOW AN
BOCNPUATUS U NOHMMaHWS copme. Yenyra
MOXeT NpeAoCTaBNATLCS B MMCbMEHHOWN Unn
yCTHOW (bopme, B TOM yucrne ¢
ncnonb3oBaHneM (nMpu HeobXxoaMMOoCTH)
AaCCUCTUBHbIX YCTPOWCTB U TEXHOMOINI,
ayamoaecKpunumu, MHbIX OCTYMNHbIX CPeAcTB
06LLEeHMs (CHBIN A3bIK, )XECTOBbIV A3bIK) C
y4eToM 0cobbix NoTpebHocTen nonyyarens
ycnyru.

OkasaHwue ycnyrn A0MmKHO
YAOBNETBOPUTbL NOTPEBHOCTL NonyyaTens
yCNnyrn B nony4yeHnmn (pasbsCHEHNUN)
WH(OpMaLMM No BONpOcaM COoLManbsHOro
06CnyXMBaHMSA 1 coUManbHON UHTerpaumm
WHBanNnAoB, UHbIX BUAOB COLManbHON
noaaepXkm

15.2. cogenctame B
odopmMneHnn HeobxoaMMbIX
OOKYMEHTOB ANns peanusauuu
npaBa Ha counanbHyto
NOAAEPKKY U coumanbHoe
obcnyxuBaHue

Ycnyra npegycmaTtpuBaer:

MHOPMMPOBaHME Mony4vaTens ycnyru o
npouenype oPopMIeHns JOKYMEHTOB, NOpsAaKe
Mx npeaocrtaBlieHnda, BKIo4Yaa OTBeThbl Ha
BOMPOCHI, HGOGXOLLVIMbIe pa3bACHEHUA,

oKasaHwe COAeNCTBMSA B NOArOTOBKE
HeobX04MMbIX JOKYMEHTOB (MPOBEpKa NOSHOTHI
N NPaBUITbHOCTUN 3anoSIHEHMS JOKYMEHTOB,
OaloLWmnx NpaBo Ha coumanbHy NoaaepXKKy 1
coumnansHoe o6cnyxnBaHue, npu
HeobX04MMOCTU KONMPOBaHWe, 3aBepeHne

Ycnyra npegocTaBnsieTcs no 3anpocy
nony4aTtens ycnyru.

MomoLb Mo 3anofIHEHUIO AOKYMEHTOB
OOJPKHA OKa3bIBaTbCS HEMOCPEACTBEHHO B
MOMEHT obpalLeHns NMbGo B OrOBOPEHHbBIE C
nornyyatenem ycrnyru Cpoku.

Ycnyry BOmKHbI OkasblBaTb
cneuynanucTbl, KOMNeTeHTHbIe B obnactu
coumanbHoro 06cnyXnBaHns n coumanbHOM
NOLAEPXKKM (B TOM YMCIIE FOPUCKOHCYNbThI,
cneumanucTbl No couunansHon paboTe,




OOKYMEHTOB);

npegocraBneHne o6pasLoB 3asBEHUN,
©GnaHKoB, B TOM 4ncne NnocpeacTBOM
HanpaBfeHUs Ha ANEKTPOHHbIV aapec
nonyyartens coumnanbHou ycnyru (ecnu ycnyra
OKa3blBaeTCsA AUCTaHLNOHHO);

npegocTaesneHve Gymaru, pyyku ons
HanucaHws 3asiBNEHUN;

OKasaHue NOMOLLM B 3arnOofHEHNN
hopMeHHbIX BrIaHKOB, HAaNNCaHUKN 3asBNEHUN;
NPOBEPKY NOMHOTbI, NPaBUIIbHOCTH
3anosHEeHHbIX JOKYMEHTOB, COrfacoBaHmne

TeKCTa C nonyyarenem ycnyru

ncuxororu).

Ycnyra okasbliBaeTcsi B cneyuansHo
obopynosaHHOM kabuHeTe nNMbo Ha paboyem
MecTe crneuuanumcTta, okasblBaroLLero
KOHCYIbTaUMOHHO-UH(OPMALIMOHHbIE YCAYTN.
Mpn HeobGxoamMMoCTH ycnyra MoxeT
okasblBaTbCs B hopMe coumnanbHOro
o6CcnyXMBaHMsA Ha 4OMY nony4vaTens ycnyru
C cobnogeHnem mep KoHUaeHLManeHocTw,
a Takke OUCTaHLMNOHHO.

JInuo, okasbiBatoLlee ycnyry, 4OMKHO
npenocTaBnAaTb HEOOXOAMMbIE PA3bACHEHMS,
obecneunBatoLne NpaBUNbLHOCTb U NMOMHOTY
3anosIHEHNs1 AOKYMEHTOB, UMEeTb 00pasubl
3asBneHnin, 6naHku, Heobxooumble
KaHLensapck1Me ToBapbl NS NpeaocTaBneHuns
BO BPEMEHHOE MOMb30BaHMe NnosyyarTento
yCnyru.

PekomeHaaumm n pasbsiCHeHus, a
Takke ob6pasLbl JOKYMEHTOB OOJIKHbI
COOTBETCTBOBaTb TPEOOBAHUSIM M HOPMaMm
3aKkoHoaTenbCTBa U obecnevmBatb
npegocTaBfeHne B MONTHOM obbeme
nonyyaTtento ycnyru Heobxoanmon
MHOPMaLMM B OTHOLLEHWMW NOSHOTHI
0bopMIIEHMS, CPOKOB Nodayn n
paccMOTpeHMs JOKYMEHTOB ANs peanunsaumm
npaBa Ha couunanbHy NOAAEPXKKY U
coumansHoe obcnyxusaHue.

OkasaHune ycrnyru gormkHo obecneuntb
NMOMOLLb Nofy4yaTento ycnyrm B ooopmieHnm
HeobX04MMbIX JOKYMEHTOB AN peanusaumm
npaea Ha coumanbHyo NoaaepXKKy 1
coumanbHoe obcnyxusaHvne

15.3. copencTeme B
nctpeboBaHmm He0HXO4MMbIX
OOKYMEHTOB ANsl peanunsaumu
npaBa Ha coumanbHyto
NOAAEPXKKY U coLmanbHoe
obcnyxuBaHue

Ycnyra npegycmaTtpuBaer:

MHopMMpoBaHne o npoueaype
nony4YeHns JOKYMEHTOB M NOArOTOBKM
COOTBETCTBYHLLUUX 3aMNpoCoOB, pa3bsCHEHNE
BOMPOCOB Mnony4yaTtenst ycnyru;

coencTBMe 1 NOMOLLb B MOArOTOBKE
3anpocoB UM UX NOArOTOBKY (B TOM 4Yucre
HanucaHve nuceMm, xoaaTancTe) B

Ycnyra npefocTaBnsieTcsi no 3anpocy
nony4aTens ycnyru.

Momoulb B ochopmMmeHnn 3anpocoB Ans
ncTpeboBaHUs JOKYMEHTOB AOSKHA
OKa3blBaTbCs HEMOCPEACTBEHHO B MOMEHT
obpalleHnst Tnbo B OroBOPEHHbIE C
nony4aTenem ycnyru Cpoku.

3anpocbl U UHble AOKYMEHTbI AOIKHbI




COOTBETCTBYHOLLME roCy4apCTBEHHbIE OpPraHbl
(opraHmsaumm) B Lensx nonyyYeHns JOKYMEHTOB,
HeobXxoAMMbIX AN NoATBEPXAEHWS NpaBa Ha
nonyyeHve counanbHOro obcnyxmeaHus,
coumanbHbIX BbiNnaT, nocobun, nNeror;

KOHTPOMb OTNPaBkM 1 NOCTYNNEHNS
KOppecnoHAeHUMM B COOTBETCTBYOLLME
roCcyAapCTBEHHblE OpraHbl (OpraHnsauum) unm
oKasaHue CoaevcTBuA B nepeaade cobpaHHbIX
AOKYMEHTOB;

KOHTPOSb CPOKOB, MOSHOThI U
NpaBUNbHOCTU OHOPMIIEHMS (3aNONMHEHNS)
MOMyYeHHbIX OT COOTBETCTBYHOLLNX
rocy4apCTBEHHbIX OpraHoB (OopraHv3auni)
OOKYMEHTOB (peLUeHnin)

FOTOBUTBLCH B YCTAHOBMNEHHbIE
3aKOHOOATENbCTBOM CPOKM.

WHdopmmpoBaHue 0 pesynbTaTtax
pacCcMOTPEHUst JOKYMEHTOB OCYLLIECTBMsSIeTCS
B TedeHue Tpex pabounx gHen nocne
nornyyeHus oTeeTa (JOKYMEHTOB).

Ycnyry [OMmKHbl OKa3blBaTb
crneunanncTbl, KOMNEeTEeHTHbIE B obnactu
coumanbHoro 06cnyXnBaHns n coumanbHON
NOAAEPXKKM (B TOM YMCIIE FOPUCKOHCYINbThI,
crneunanucTbl Mo couunansHon paboTe,
ncuxonoru).

Ycnyra okasblBaeTcs B cnewumansHO
obopynoBaHHOM kabuHeTe nNMbOo Ha paboyem
MecCTe crneumnanucTa, okasblBaloLLEero
KOHCYIbTaUNOHHO-UH(OPMaLMOHHbLIE YCIYIK,
a Takke ONCTaHLMOHHO (3@ UCKIIoYEeHEM
cnyyaes, Korga Aansi nonyvyeHus
HeobXxooMMbIX cBeAeHU TpebyeTcs
cornacue rpaxgaHvHa Ha o6paboTky
crneynanbHbiX NEPCOHANbHbIX OAHHbIX).

JInuo, okasbiBatoLlee ycnyry, AOMKHO
MMeTb 06pasLbl 3asBreHUI, BrnaHku,
HeobOXxo4MMble KaHLEeNApcKne ToBapbl 4N
npefocTaBreHnsl BO BDEMEHHOE
nonb3oBaHWe NnosnyyaTento ycrnyru.

Oka3saHue ycnyru JomkHo obecnevnTb
uctpeboBaHne HeoH6XoaNMbIX JOKYMEHTOB
ANa peanusauuy npaea nony4vatens ycnyru
Ha couuanbHylo NoAAepXKKY U coumnanbHoe
obcnyxvBaHve

15.4. npegoctaBnexHune
MHcopMaLmm no cneymnanbHbIM
TenedoHam "ropsyas nuHus"

Ycnyra npegycmaTtpuBaer:

MHOPMMPOBaHME Mony4vaTens ycnyru o
paboTte TenedoHa "ropsyas nMHuA"
(pasmMeLleHne nHpopmaLmm Ha oprumManbHOM
caunte (MHTepHeT-cTpaHmue) TLUCOH B
WHTepHeTe, MHTEpHeT-NopTane, NoaroToBKy
OykneToB, MHPOPMALMOHHBLIX CTEHOOB);

BbICNyLUMBaHWeE, onpeaeneHe
0COBEHHOCTEN NNYHOW CUTYaLUK, XapakTepa
3anpalumBaemon UHopmauum, yTouHeHne
NIMYHBIX JaHHbIX (NPY HEOOBXOOUMOCTN);

Ycnyra npegoctaBnsieTcs no 3anpocy
nony4artensi ycnyrm B COOTBETCTBUM C
rpacdmkom paboTbl TenedoHa "ropsivas
NUHKUA".

Mpaduk paboTel TenedgoHa "ropsyas
nHUS", ero Homep JOMKHbI BbITb 4OCTYMHbI
Ond nony4vaTtens ycnyru, pasmelleHbl Ha
odumumansHom cante B IHTepHeTe
(MHTepHeT-CTpaHuLe, UHTEepHET-NopTane, B
cpeAcTBax MaccoBOW UHopMaLmm).

Ycnyra okasbiBaeTcs crnelmanuctamu,




npeaocTaBrieHMe OTBETOB Ha BOMPOCHI,
pa3bsACHEHWI NO BONPOCcaM coumanbHOro
obcnyxmBaHms U coumanbHOW NOAAEPXKKM C
YY4E€TOM NUYHOW CUTyauun (MHAMBUAYanbHbIX
notpebHocTen) NnonyyaTens ycnyru;

nepeHanpasneHune (Mpu HeoBxoAMMOCTH) K
crneumanmcTaMm CooTBETCTBYIOLLLEro npoduns
(ncmxonor, PUCT 1 Ap.) B 3aBUCMMOCTH OT
crneumduKkn cuTyaummn unu B Apyryto
opraHusaumio (ecnv Bonpoc HaxoauTcs He B
komneteHuun TLICOH)

KOMMETEHTHbIMW B BOMPOCax, MO KOTOPbIM
OCyLLeCcTBRAsieTCa MHpopMMpoBaHue
(koHCynbTMpOBaHME).

OkasaHwue ycnyrn AOMmKHO
OCYLLEeCTBMATLCA C cobniogeHvem mep
KOH(MAEHUMANbHOCTN, B TOM Yncne
@HOHUMHO.

Mpepoctaesnsemasn MHopmMauns
OOIMKHa ObITb JOCTOBEPHOW M MOJHON,
manaratbCsl B KOPPEKTHON hopMe
OOCTYMHBIM, AICHBIM M NMOHATHBIM A3bIKOM C
Yy4eTOM COLManbHO-NCUXOITOMMYECKMX
0COBEHHOCTEN nonyyartens ycnyru.

OkasaHwue ycnyrn JomkHo obecnednTb
nonyyeHve nonyyatenemM ycnyrum CpoyYHom
MHOPMALIMOHHOM NOMOLLN U MOAAEPXKKU

15.5. npoBegeHue
MHopMaunoHHbIX Becen

Ycnyra npegycmaTtpuBaer:

MHOPMUPOBAHME O TEMATUKE, BPEMEHW,
MecTe npoBefeHns MHHOpPMaLMOHHBIX 6ecen
Yepes ouymnanbHbIi CanT (MHTEPHET-CTPaHMLY)
TLICOH B UHTepHeTe, pacnpocTpaHeHune
WH(POPMALIMOHHBIX NIUCTKOB, BbiIBELUMBAHWE
00bABMNEHWI, @ TaKKe NNYHO;

obcyxaeHme ¢ nonyyaTenem ycnyru
onpeneneHHoro Kpyra BONpoCoB, OTBEThI HA €ro
BOMPOCKI MO TEME C LiENbI0 YTOYHEHMS
COOTBETCTBYHOLLEN MHCpOpMaLUW, NOBLILLEHNS
NpaBOBOW KyNbTypbl NOMyYaTens ycnyru,
hopMMpPOBaHNST MOTUBALUK K BbIXOOY U3
TPYAHOW XU3HEHHOWN cuTyaLmu

Ycnyra npegoctaBnsieTcs no 3anpocy
nornyyartens ycrnyru B COOTBETCTBUN C
YTBEPXXAEHHBIM NIIaHOM (rpadonkom)
npoBeaeHns MHpopmaunoHHbIx becea.

Ycrnyra MoXeT okasblBaTbCS C
NpUBEYEHNEM BbICOKOKBANMMULIMPOBAHHbIX
crneunanucToB (B TOM YXCe NCUXOSoros,
IOPUCTOB, NPUINALLEHHbIX CNeLnanucTos
WHbIX OpraHn3aumn).

Ycnyra MoxeT npefocTaBnsATbCs B
rpynnoBon unn nHaneuayansHon opme B
cneyunansHo 060pygoBaHHOM MOMELLIEHUN
TLCOH (B Tom uncnie 3ane, knybHowm
KOMHaTe), a TaKkke ANCTaHLUOHHO Nnbo B
dopme coumansHOro o6ecnyxmBaHmsa Ha 4OMY
y nony4atens ycnyru.

dopma becenpbl, METOALI NPOBEAEHUS
OOJDKHBI BbIOUpaThCs C y4eToM
ocobeHHoCcTeN nonyyarens ycryru,
npegnonaraemoro KonmyecTsa y4acTHUKOB.
MpepocTaBnsiembln ons o6cyxaeHus
matepuan (MHpopmauust) AOMKeH ObITb
aKkTyarnbHbIM, LOCTOBEPHbLIM, UHTEPECHLIM,
OOCTYMHbIM Ansi nony4vaTens ycnyru,
0TBeYaTb Ha ero 3arnpochl, Npegnonaratb
WHTEPaKTUBHOE B3anMOAENCTBNE YHACTHUKOB




Oeceqpl.

OkasaHwue ycnyrn JomkHo obecneynTs
yAOBMneTBOpeHne NoTpebHoCcTn nonyyartens
YyCNyrn B akTyanbHON nHopmaumm no
WHTepecyoLLen npobnemaTuke

16. CoumnanbHO-ObITOBbIE YCNYIN:

16.1. nokynka n goctaBka Ha AOM
NPOAYKTOB NMUTaHWS,
NPOMBbILLIEHHbLIX TOBApOB
nepBo HeoOXoaAMMOCTK (Janee -
NpoMTOBaphbl)

Ycnyra npegycMmaTtpuBaeT:

ochopMneHne yCTHOM (MUCbMEHHOW)
3asIBKM C NepevyHeM HeoOXoaUMbIX MPOAYKTOB
NMUTaHWsl, NPOMTOBApPOB M UX KonuyecTaa. Mog
NpoMTOBapamMm NOHUMAKTCS TOBapsl,
HeobxoauMble AN opraH1M3auun NOBCEAHEBHOM
XU3HEeAesATeNbLHOCTU Nony4aTens yenyr;

obcyxaeHne NnpeanoyTeHun nonyJarens
ycnyru (B TOM Yncrne Mapku, CTOMMOCTU, MecTa
MOKYMKW NPOJYKTOB NUTaHUS, MPOMTOBapPOB);

MOKYMKY (3a CYeT cpeacTB nonyyarens
coumarnbHbIX YCMyr) NPOAYKTOB NUTaHWS,
NpPOMTOBAapOB;

[OCTaBKy Ha AOM NPMoBpEeTEHHbIX
NPOAYKTOB MUTaHWs, NPOMTOBAPOB;

MOMOLLb B pa3MeLLeHnM NpoayKTOB
NUTaHWsl, NPOMTOBAPOB B MeCTax XpaHeHwus (npwu
HeobxoanMocTK);

MOMOLLb B OCYLLIECTBINIEHUN AEHEXHbIX
pac4eToB

Ycnyra npegoctaBnsieTcs no 3anpocy
nonyyartens ycnyru ¢ yd4etom rpaduka
noceLleHun.

Monyyatenb ycnyrm AomkeH ObITb
NPOVH(OPMMNPOBaH O AaTe N BpeMeHM
AOCTaBKM NPOAYKTOB NUTaHUSA, NPOMTOBApPOB.
M3meHeHWe cpoka JoCTaBKM 4OMNycKaeTcs Mo
COrnacoBaHuio C nony4aTenem ycnyru.

[MprobpeTeHne NpoOAYKTOB NUTaAHUSA,
NMPOMTOBAapPOB OCYLLECTBAETCH B npedenax
pavioHa NpoXvnBaHWs nony4vaTens ycnyru.

[MpuobpeTaemble NPOAYKTbI NUTaHUS,
NPOMTOBapbl AOIMKHbI UMETb HEUCTEKLLNI
CPOK rOAHOCTU, repMeTUYHYH0
(HenoBpexaeHHY0) ynakoBKy (ecnv oHa
npegnonaraetcs), 6biTb 4OCTaBMEHbI B
YUCTbIX NakeTax (CyMKax, Kop3uHax).

Pa3melleHne npoaykToB NUTaHMS,
NMPOMTOBapOB B MECTax XpaHeHus
OCYLLLECTBMSAETCS C y4ETOM YCTAHOBIIEHHbIX
TpeboBaHWI K X XpaHEHMIO (B TOM Yucne
TemnepaTypHOro pexuma, ocTyna cBeTa,
BM&XHOCTWN), @ TakKe BO3MOXHOCTEMN
nonyyartens ycnyru no 6ecnpensaTCTBEHHOMY
OOCTYNY K HUM.

Cymma pacxofoB gomnkHa 6biTb
noaTBepXXAeHa OOKYMEHTanbHo (Yek,
KBUTaHUUSA).

Oka3aHue ycnyru JomkHo obecnevnTb
nony4aTens ycnyrv npogyktamu nuTaHus u
npoMToBapamMm

16.2. opraHnsaums rops4ero NnUTaHna Ha JoMmy:

16.2.1. pocTaBka Ha oM

YCnyra npegycMmatpuBaeT:

YCnyra npenocTtaBndeTCcad no 3anpocy




ropa4ero nntaHnA

obcyxgeHne NnoTpedHOCTH, YCNOoBUIA U
nopsiaka 4OCTaBKM rOPsHEro NUTaHus;

NOUCK HEOBXOOMMbIX OpraHM3aummn
0bLEeCTBEHHOrO NNTaHNS;

NUHpopmMmmpoBaHmne 06 ycrnoBusax
BbINOMHEHNS1 JAHHOW YCNyru opraHusaumen
06LLEeCTBEHHOIO NMTaHWS!, CTOMMOCTU NUTaHWUS;

ohopMIeHne JOKYMEHTOB
(DoroBopeHHOCTEN, CornalleHnin) ¢
opraHm3aumen obLLecTBEHHOrO NUTaHUS;

nomoLb (Npu HeobxogumocTn) B Beibope
MeHI0, 3akase bnog;

npruobpeTeHne B opraHnsauum
06LLECTBEHHOIO NUTAHMS FOPSYero NUTaHus, ero
AocTaBka Ha AoM (Mpy HeEOBX0AMMOCTHN);

KOHTpOnb (Npy Heo6xoanMocTh)
cobnogeHus gorosopa (cornawieHuns)
opraHusaumen obLLEeCTBEHHOro NUTaHus,
obecneuunBatoLLel ropsHee NUTaHue;

MOMOLLb B OCYLLECTBIIEHUUN OEHEXHbIX
pacyeToB

nony4artens ycnyru c yyetom rpacumka
NnoceLeHun.

Mopsaok AOCTaBKM ropsvero nuTaHus,
€ro onnarta AoMmkHbl OblTb CcornacoBaHbl ¢
nonyyatenem ycrnyru u npyu HeobxoamMocTu
[OoImKeH BbITb 0dhOopMIIEH AOroBOp C
opraHmsaumen obLwecTBEHHOro NMTaHus.

[locTaBka NTaHMs OCyLLECTBISETCS B
npeaenax pavoHa NpoXuBaHWs nony4darensi
YCIyru.

MpenocraBnsiemoe NUTaHWe OOMKHO
ObITb KAYECTBEHHbIM, Y4YUTbIBATb 3aMpOCh U
noTpebHOCTN NonyyaTens ycnyru,
COOTBETCTBOBATb €ro BO3PaCTHbIM
OCOBEHHOCTAM 1 COCTOSIHMIO 300POBbS.

MuTaHWe OOMKHO AOCTaBMATLCS B
cneumanbHon nocyae nMbo KOHTerHepax,
MMETb COOTBETCTBYHOLLYIO MapKNPOBKY
CpOKOB ynoTpeobneHus.

Pac4eT 3a nuTaHne ocyLlecTBnsieTcs
nosny4artenem ycnyru npu npegoctaBneHunm
COOTBETCTBYIOLLUX TOBAPHbIX YEKOB.

OxkasaHue ycnyru gomkHo obecnednTb
yOOBNEeTBOPEHME NOTPeOHOCTU nonyyaTens
YCNyru B ropsiyeM NutTaHum

16.2.2. oka3aHMe NoMoLLN B
NPUroTOBNEHNN MULLN

Ycnyra npegycmaTtpuBaer:

obcyxaeHne noTpedHOCTH 1 3anpocoB Ha
MOMOLLb NPV NPUFOTOBMNEHUN MULLIK;

obcyxaeHne ocobeHHocTen
NPUroTOBNEHWS OTAENbHBLIX 6504,

nomoLlb B 06paboTke NPOAYKTOB NUTaHNSA
(MbITbe NPOOYKTOB, UX YNCTKA, HAape3ka,
pasgerka), B TOM Y1cre C UCMofb30BaHNEM
KyXOHHOro obopyaoBaHus (B TOM 4ncrie
MsAcopyOku, GrieHaepa, KyXxoOHHOro kombarHa);

MOMOLLb B NPUrOTOBMNEHNM NULLK (B TOM
yucne KOHCYNbTMPOBaHWE MO MpoLeccy, NOMOLLb
B NOArOTOBKE WHIPEONEHTOB);

nomoLlb B ybopke ctona u gpyrux
pabounx NOBEPXHOCTEN, MbITbE MOCYAbI, MAUTHI,
6GbITOBBIX NPUOOPOB, UCMONBb3YEMbIX ANSst
NPUroTOBMNEHMS MULLW;

Ycnyra npegocTtaBnsieTcsi No 3anpocy
nony4aTens ycnyru c y4eTom rpacuka
noceLleHnn.

Mpw oka3aHuM ycnyrm NCnonb3yTcs
NPOAYKTbI NofyyYaTens ycrnyru, umetomecs y
Hero nocyga, MoloLme cpeacTea.

MpoaykThl, NCNOMb3yeMble Npu
NPUrOTOBNEHUN NULLN, LOIIKHbI
COOTBETCTBOBaTb TpeboBaHUSAM
6e30nacHOCTW, UMETb HEUCTEKLLNIA CPOK
FOQHOCTU, FePMETUYHYIO (HENOBPEXAEHHYIO)
ynakoBKy (ecnv oHa npegnonaraeTcs),
HaxoauTbCsi B NOAXOASALLEN N YUNCTON Mocyae.

OkasaHue ycnyru JomkHo obecnevnTb
MOMOLLb NonyyaTento ycrnyru B
NPUrOTOBNEHUN NULLN




MOMOLLb B pa3MeLLEHUN OCTaTKOB
NPOAYKTOB, NPUrOTOBNEHHOW NULLN B
COOTBETCTBYIOLLME EMKOCTM U UX pa3MeLleHnn B
MecTa XpaHeHus;

NPOBEPKY BbIKIHOYEHWS ra3o0BoMn
(3nekTpuyeckon) NNuTsl, ObITOBLIX NPUGOPOB
nocne NpuroTOBNEHUS MULLN

16.2.3. NpUroToBneHne npocTbix
onwon

Ycnyra npegycmatpuBaert:

obcyxaeHue ¢ nonyyarenem ycnyru
nepeyvHs NpocTbix 6rof4 ANs NPUroTOBMNEHMS,
0COBEeHHOCTEN NX NpUroToBneHus (peuenTta);

YTOYHEHUE HanM4ms Bcex He0bXoaMMbIX
WHrpeaneHToB, UX NPUrogHOCTU ANs
NPUroTOBMNEHMS MULLW;

MOAroTOBKY MOCYAbl A1 MPUrOTOBMNEHMS
npocToro 6noaa;

npeaBapuTenbHyo 06paboTky
HeoOX0AMMbIX MPOAYKTOB (YMCTKA, MbITbE,
n3Menb4yeHne, 3amavmBaHme);

npuroToBneHve nNpocToro 6nga cornacHo
noxenaHuam nony4vaTens ycnyru;

NHdOpMUPOBaHME 06 YCMNOBUSAX XpPaHEHUS
NPUroTOBMEHHOrO NPOCTOro 6mAa;

HaBegeHWe nopsgka nocne
MPUroTOBNEHMS MM (MbITbE MCNOSNb30BaHHOM
nocyabl, NNUTbI, BbITUpaHWe pabounx
NMOBEPXHOCTEN, NogMeTaHne nonay);

NPOBEPKY BbIKMIOYEHWS ra30BON
(anekTpuyeckom) nnuTel, ObITOBLIX NPUOOPOB
nocrne NpUroToBIEHNS NULLN

Ycnyra npegocTtaBnsieTcs no 3anpocy
nonyyartens ycnyru ¢ yd4etom rpaduka
noceLleHun.

Mpu okazaHUK ycryrm Ncnonb3yTes
NpoayKTbl Nofny4yaTens ycnyru, umeoLwimecs y
Hero nocyga, MolLune cpeacTsa.

MopsaoK NpMroToBNEHMS MPOCTOrO
6ntoga, peuenTt oroBapvBalTCs C
nornyyatenem ycnyru, y4MtblBatoTCA €ro
noXxernaHus.

Mop npocTbim 604O0M MOHUMAETCS
6ntogo, B cocTaB KOTOPOro BXOAWT He bornee
TPex KOMMNOHEHTOB, He TpebytoLnx
npeaBapuUTENbHON MexaHnyeckon obpaboTku
(kpome YnCTKM OBOLLEN, PPYKTOB).

MpoayKThl, NCNOMb3yeMble Npu
NPUroTOBNEHMN NPOCTLIX B6MoA, AOMMKHbI
COOTBETCTBOBaTb TpeboBaHNSAM
6e3onacHoOCTW, UMETb COOTBETCTBYHOLLUIA
CPOK rOQHOCTU, repMEeTUYHYHO
(HenoBpexaeHHY0) ynakoBKy (ecnv oHa
npegnonaraeTcs), HAXOAUTLCS B
noaxogsilien u YncTon nocyae.

PaswmelleHve octaTkoB
MPUroTOBNEHHOW MULLM OCYLLECTBMSETCS C
y4eTOM YyCTaHOBMEHHbIX TpeboBaHNM K Nx
XpaHeHMIo (B TOM Yncne TemnepaTypHoOMy
pexvumMy, 4OCTyny CBeTa, BNaXHOCTH), a
Takke obecneyeHus 6ecnpensiTCTBEHHOro
0OCTyna K HUM.

OkasaHue ycnyru JomkHo obecnednTb
y[AOBNEeTBOpeHMe NOTPeOHOCTU nonyyarTens
yCNyr B NPpUroToBIEHMN NPOCTbIX Bntoa

16.3. moctaBka oBoLleN 13

Ycnyra npegycmaTtpuBaer:

Ycnyra npegoctasnsieTcs no 3anpocy




XpaHunuiia

YTOYHEHWe nepeyHs n obbema
AOCTaBNseMbIX OBOLLEN B COOTBETCTBUN C
noTpebHOCTAMM NonyyaTens ycnyru;

NMOAroTOBKY €EMKOCTW ANst 4OCTaBKU
OBOLLIEN;

HanonHeHne eMKocTen oBoLamu (B
XpaHunuie);

[OCTaBKy OBOLLEN N3 MeCcTa XpaHeHus B
AOM (HENOCPeACTBEHHO B XXUMOe NoMeLLeHne, K
MECTY NPUroToBMeHus, NnoTpebneHns);

BbIOPOC HenpurogHblx Ans ynotpebneHns
OBOLLEWN;

pa3MelleHne OBOLLEN B MecTa XpaHeHUs

nony4artens ycnyru c y4etom rpadvka
NnoceLeHun.

HaumeHoBaHue oBollen,
npeaHasHadeHHbIX Ans AOCTaBkK, UX 0bbem
OroBapuBaloTCs C NosnyvaTenem ycnyru.

[locTtaBka oBoOLLEN U3 XpaHUnuLLa
OCYLLEeCTBNAETCHA B Tape nonyyatens ycnyru.

[ocTaBka oBOLLEN OCYLLECTBISAETCS U3
OCBELLEHHbIX XpaHWUINLL, He HaXOOsLMXCS B
aBapUNHOM COCTOSIHUM U BETXUX 30aHUSAX
(nomeLLeHusXx).

OkaszaHue ycrnyrm gormkHo obecneuntb
noTpebHOCTbL Nony4aTtens ycnyrun B 4ocTaBke
OBOLLIEN M3 XpaHunumLa

16.4. pocraBka Boabl (Ans
NPOXMBAILLNX B XUNbIX
nomeLLeHnsaxX 6e3 LeHTpanbHoro
BOLOCHabXeHus1)

Ycnyra npegycMmaTtpuBaeT:

onpepeneHne Heobxogmmoro obbema
BOAbl C y4eTOM NoTpebHOCTEN nony4yaTens
YCIYr U YCTaHOBIIEHHbLIX HOPM;

NnoAroTOBKY eMKOCTW ANsi BOAbl, NPOBEPKY
€€ LerioCTHOCTU, YNCTOThI,

HanosfHeHMe eMKOCTU BOAON (B TOM Ynche
N3 KOMOHKM, konoaua);

OOCTaBKy EMKOCTU C BOAOW Ha AOM
(HenocpeACTBEHHO B XKUIOE NOMELLEHNE, K
MecTy noTpebneHus);

nepenvBaHue BoAbl B EMKOCTU ANt
XpaHeHust

Ycnyra npegocTtaBnsieTcs No 3anpocy
nony4aTens ycnyru c y4eTom rpacumka
noceLleHnn.

Boga ans nuTbsa 1 NpMroToBreHus
MWLM JOMKHa AOCTaBNATLCH U3
NPOBEPEHHBIX UCTOYHUKOB B YUCTON EMKOCTHU
nony4aTens ycnyru.

Pa3meLleHne Boabl B NOMeLLEHNM
OCYLLIECTBMSIETCS C Yy4ETOM MOXEeNaHWM
nony4aTens ycnyru u BO3MOXHOCTU
B6ecnpenaTCcTBEHHOro 4OCTyNa K Hew.

OkasaHue ycnyru JomkHO obecnevnTb
yaoBneTBOpeHve NoTpebHOCTN nonyyarens
ycnyru B JOCTaBKke BOAbI

16.5. nomoLLb B pacTomnke neven (418 NpoXMBaLLNX B XUMbIX MOMeLLeHUaX 6e3 LeH

TpanbHOro OTOMMEHUS):

16.5.1. pocTaBka TonnMea 13
XpaHunuia

Ycnyra npegycmaTpuBaerT:

YTOYHEHWE MeCTa XpaHeHusi, obbema
Heo6XxoAMMOro Tonnunea, NOAroToBKY eMKOCTU
ANs ero 4OCTaBKy;

HanonHeHMe eMKOCTU TONNMBOM (B TOM
yucne yrrnem, Apoeamu) B NoMeLLeHUn 4ns
XpaHeHus ToNnuea;

OOCTaBKy TOMMNMBa B KUITOEe NOMELLEHUNE K
MECTY ero UCrnonb30BaHWs ¢ cobnogeHnemM
TpeboBaHuin 6e3onacHOCTU

Ycnyra npegocTtaensieTcs no 3anpocy
nornyyaTtens ycrnyru ¢ y4etom rpaduka
noceLleHunn.

O6bem npegHa3HayYeHHOro ansi
OOCTaBKU TOMMBA OroBapMBaeTcs C
nony4arenem ycnyru.

[ocTaBka Tonnmnea 3 xpaHunuiua
OCYLLIECTBMSIETCA B Tape nonyyarens ycryrm
1 pasmeLLaeTcs B YCTaHOBIIEHHOM AJ1s
XpaHeHus1 MecTe.

[ocTtaBka TonnmBa oCyLLECTBAETCS U3




OCBELLEHHbIX XpaHWUIWLL, HE HaXOdsLMNXCS B
aBapuNHOM COCTOSIHAM U BETXUX 34aHMSAX
(nomeLLeHusAXx).

MonyyaTtenu ycnyru 4omkHbl ObiTh
NpouHdopMUpPOBaHbI O NpaBunax
6e3onacHoCTH, B TOM Yncne
NPOTUBOMOXapHOW, NPX pacTornke
(akcnnyaTauun) neven.

OxkasaHue ycnyru gomkHo obecnednTb
noTpebHOCTbL Nnony4aTtens ycnyru B 4OCTaBKe
TONMAMBa N3 XpaHunua

16.5.2. noaroToBKa ne4vemn K
pacTonke

Ycnyra npegycMmaTtpuBaeT:

noaroToBky HEOOXOAMMOro MHBEHTapS AN
pacTornku ne4yen (B TOM YMCre Kodepru, CoBka);

BU3yarbHbIA OCMOTP COCTOSIHWS MeYn Ha
npeaMeT OTCYTCTBUS TPELLMH, MOBPEXAEHN;

NpoyKLLIEHME KOMOCHUKOB U Kamep, rae
OCTaeTcsl 30Ma Nocre MpexHero cropaHust poB
(npn HeobxoauMocTH), BbirpebaHne u BbIHOC
307bl, YKIaAKy OPOB;

noaroToBKY CPeacTB AMs pacTonKu
(cnnykn, Bymara, ena)

Ycnyra npegocTtaBnsieTcs no 3anpocy
nonyyaTtens ycnyru ¢ ydetom rpaduka
noceLleHnn.

JInuo, okasbiBatoLlee ycnyry, AOMKHO
perynsipHo NPOXOAUTb CreumnanbHbIN
WHCTPYKTaX NoO TexHuKe 6e30nacHoCTy.

Ycnyra oka3blBaeTcsi C MOMOLLbIO
WHBEHTaps, NPeAoCTaBIEHHOro
nonyyarenem ycnyru.

[na posxura neven He gonyckaeTcs
NCMNOMb30BaHNE roprYNX CMECEN.

Monyyatenu ycnyrm OmkHbl ObIThb
NPOUHEOPMUPOBAHLI O NpaBunax
6e3onacHocTH, B TOM Yncne
NMPOTMBOMOXaPHOW, NMPU pacTomnke
(akcnnyaTauun) neven.

Oka3aHue ycnyru JomkHO obecnevnTb
noaroToBKy neun k 6esonacHoMy
NCMONb30BaHMIO

16.5.3. pacTtonka ne4yen

Ycnyra npegycmaTtpuBaer:

NMOAroTOBKY HEO6X0AMMOrO MHBEHTapPS ANs
pacTomnku neyven (B TOM YnCrie Koueprun, CoBKa);

OCYLLEeCTBMNEHNE YKNaAKU TONINBA B NeYb
COrnacHO yCTaHOBIMEHHbIM HOpPMaM;

PO3XKUI NCMOSb3YEMOro TOMMMBa C
NnoMoLLblo Bymaru unu Lwenbi;

KOHTPOIb MpOoLecca ropeHuns u ero
npekpaieHms (npyn HeobxoanmMocTh)

Ycnyra npegocTaBnsieTcs no 3anpocy
nornyyaTtens ycrnyru ¢ ydetom rpaduka
noceLleHunn.

Pacrtonka nevewn ocyliectensieTcs ¢
MOMOLLIbIO UHBEHTAPS 1 TONNMBA,
npegocTaBreHHbIX NonyvyaTenem ycryru.

Mpu ocyLeCTBNEHWNM PaCTOMNKK NeYven
OOJDKHBI cobniogaTbca TpeboBaHus
©e3onacHocTK, B TOM Yucne
NPOTMBOMOXapHOWN.

Jlnuo, okasbiBatoLLee yCryry, OOJPKHO




NMPONTW MHCTPYKTaX MO TEXHUKE
GesonacHocTu.

[na po3xura neven He gonyckaeTcs
MCMNOSb30BaHNE rOPOYNX CMECEN.

MonyyaTtenu ycnyru 4omkHbl ObiTh
NpouHdOopMUpPOBaHbI O NpaBunax
6e3onacHoCcTH, B TOM Yucne
NPOTUBOMOXapHOW, NpX pacTomnke
(akcnnyaTauun) neyven.

OxkasaHue ycnyrn gomkHo obecnednTb
yOOBMNETBOPEHME NOTPEOHOCTU NonyyaTens
YCNyru B pacTonke neyu

16.6. coava BeLyen B CTUPKY,
XUMUYUCTKY, PEMOHT 1 UX
JocTaBKa Ha oM

Ycnyra npegycMmaTtpuBaeT:

NMHpOpMMpoBaHme 00 yCnoBusx (B TOM
yucne cpokax, CTOMMOCTM) cAayu BeLlen B
opraHusauum, okasblBatoLLne ycryru CTUpPKHY,
XUMYUCTKM, pEMOHTa BeLlen;

nomoLlpb B BbIOOpe opraHnsauum, B
KoTopyto OyayT nepedaHbl BeLLy;

NMOMOLLb B MOATOTOBKE BELLEW ANS CAAYM B
CTUPKY, XMMYUCTKY, PEMOHT (MPOCMOTP
COCTOSIHUA coaBaeMblX Belen, pekoMmeHaaumm
MO CTUPKE (XMMYUCTKE), UX ynakoBKa);

[OCTaBKY Bellei B opraHnsaumio,
OKa3blBaloLLy0 COOTBETCTBYIOLLME YCIYrH;

odopMreHne HeobxoaUMbIX JOKYMEHTOB
Ha npuem BeLen;

WHOpPMMpPOBaHNE O CpOKax Bo3BpaTa
BeLlel;

nony4eHve BeLlen nocne CTUPKHU,
XUMYUCTKM, PEMOHTA, KOHTPOSb Ka4yecTBa
npousseneHHbIX paborT;

JEeHeXxHble pacyeTbl C opraHusauuen 3a
BbIMOMHEHHbIE yCrnyru (M3 CpeacTB nonyyarens
ycnyrm);

OOCTaBKy Bellen Ha AOM nony4vaTtens
ycnyru;

NMOMOLLb B pa3MeLLeHun BeLlen B MecTa
XpaHeHus (npy HeobxoanMocTh);

JeHexXHble pacyeTbl C nonyyatenem
ycnyru

Ycnyra npegocrasnsieTcsa no 3anpocy
nony4artenst ycnyru c y4etom rpaduka
NnoceLleHnn.

MecTo coauyn BeLLen B CTUPKY,
XUMYNUCTKY, PEMOHT, Npegnonaraemas
CTOMMOCTb 3TUX YCYT, CPOKM BbIMOMHEHUS
OoroBapuBaloTCsl C nonyqaTtenem ycnyriu.

Cpauva BelLel B CTUPKY, XMMUYUCTKY,
PEMOHT OCYLLECTBNSAETCA B npegenax
panoHa NpoXuBaHWs nosydaTens ycnyru.

[ocTaBka BeLlen ocyLLecTBseTCs B
Tape, NpegocTaBnsgeMon nonyyarenem
yCnyru.

HocTaBka Bellern obpaTHO
OCYLLECTBMAETCH B CPOKU, OnpeerneHHble
opraHu3aumen, OCyLLECTBNSAOLLEN CTUPKY,
XUMYUCTKY, PEMOHT, U C y4ETOM rpadhmka
noceLleHnn.

PasmelleHune Bellen B Mectax
XpaHEHUS OCYLLECTBIISETCS C Y4ETOM
YCTaHOBIEHHbIX TPEBGOBAHUN K MX XPAHEHWUIO,
a Takke BO3MOXHOCTEN nosyyatens ycryrm
no 6ecnpenaTCTBEHHOMY OOCTYMY K HUM.

Cymma pacxogoB gormkHa 6biTb
NOATBEPXKAEHA AOKYMEHTamNbHO (YeK,
KBUTaHUUSA).

OkasaHue ycnyru JomkHo obecnednTb
YAOBMNETBOPEHME NOTPEOHOCTU NonyyaTens
yCNnyru B coadve BeLen B CTUPKY, XUMYUCTKY,
PEMOHT 1 UX OOCTaBKe Ha AOM




16.7. ybopka XUIblX NOMELLEHWNIN:

16.7.1. nomMmoLb B NogaepxaHnn
nopsiika B XWIbIX MOMELLEHUAX

Ycnyra npegycMmaTtpuBaeT:

obcyxaeHune ¢ nonyyarenem ycnyru
nopsigka, ycroBui, xapakrepa nomoLum s
nogaepXKaHvs nopsigka B XXUIMoM NoMeLLeHNK;

NMoMOLLb B HaBeAEHUN MOpsSaKa B
noMeLleHnmn (packnagbiBaHMu No Mectam
nocygabl, BELLEeW, paccTaBneHun (NnepeasmxeHnm)
nepeHocHOWn, menkorabaputHon mebenn,
3anpaBke NocTenu)

Ycnyra npeaocTaBnsieTcs ¢ y4eTom
npaBwn BHYTPEHHEro pacnopsigka u (unu) no
3anpocy nony4artens ycryru.

PaccTtaBneHue BeLlen no mectam
OCYLLECTBMSAETCA C y4ETOM MOXENaHWMn
nonyyartens ycnyru. [pu okasaHumn ycnyru
He4OoMnyCTUMO U3MEHEHME MecTa Unu
nopsifika pacrnonoxeHus Bellen 6e3
corrnacoBaHusi ¢ nonyyarenem ycnyru.

OkasaHue ycnyru gomkHo obecnednTb
MOMOLLb Nofy4YaTento ycnyru no
NoAAepKaHuto nopsaka B noMeLLeHun

16.7.2. npoTupaHune nbinun ¢
noBepxHOCTM mebenu

Ycnyra npegycmaTpuBaerT:

obcyxaeHue ¢ nonyyarenem ycnyru
nopsiaka, ycrnoBui, xapakrepa pabor;

NOArOTOBKY MHBEHTAPs!, MOKLLMX CPEACTB,
mMaTepuana (BeTolb, cneumanbHble CpeacTsa)
ans yoopku nbinu;

ocylecTBrneHne (BNaxHon/cyxon) ybopkm
MblAX C NOBEPXHOCTN Mebenu;

4YNUCTKY (MbITbE, OnonacknBaHue) u
pa3melleHne B MecTa XpaHeHUsi UICMOoNb3yemMoro
WHBEHTaps, MOKOLMNX CpeacTB U MaTepuana

Ycnyra npegocTtaBnsieTcs no 3anpocy
nonyyaTtens ycnyru c y4eTom rpaduka
noceLleHunn.

O61bem ycnyrin, NnopsiAok NpoBeAeHNs
ybopkun obcyxgaeTcsa ¢ nonydarenem ycnyriu.

Ycnyra okasblBaeTcs ¢
MCMNOsb30BaHNEM MHBEHTAPS!, MOKLLNX
CpencTB Y MaTepuarnoB nosnyvartens ycnyru.

MonyyaTtenb ycnyru OOMmKeH ObITb
3apaHee NponHPOPMNPOBaAH O HEOOXOAUMbIX
cpefncTBax Ans ocyLecTBneHns yoopku.

VMcnonb3yemMble nHBEHTapb, MotOLLME
cpefncTtBa M MaTepuanbl AOMKHbI OTBeYaTb
TpeboBaHuaM 6e30nacHoOCTHU.

Mpu NpoTUPaHUM NbINN C NOBEPXHOCTHM
mebenu HeJoNyCTUMO U3MEHEHUE MecTa Unn
nopsiika pacnonoxeHus BeLlen 6e3
COrnacoBaHusi C nonyyaTeneM ycnyru.

OkasaHue ycnyru JomkHo obecnednTb
yAOBMNETBOPEHME NOTPEOHOCTU NonyyaTens
yCNyru B NPOTUPaHUN MbIN C MOBEPXHOCTH
mebenu

16.7.3. BbIHOC Mycopa

Ycnyra npegycmaTtpuBaer:

obcyxaeHue ¢ nonyyarenem ycnyru
XapakTepa pabor;

MOAroTOBKY Tapbl A4St BbIHOCA MyCOpa;

BbIHOC Mycopa W OpYrnx ObITOBLIX OTXOA0B

Ycnyra npegoctaBnsgeTca no 3anpocy
nonyyaTtens ycnyru ¢ y4eTom rpaguka
NOCeLLIEHNI.

Mpu okazaHWK ycnyru Ucnonb3yTcs
Tapa Ans BblHOCa Mycopa u




B creumnanbHO OTBEAEHHbIE MECTa;
3aMeHy NONMaTUNEHOBLIX NAKETOB B
MYCOpPHbIX KOp3uHax (Npu Heo6xoaumMocTK);
MOWKY U Ae3UHEKLNI0 MYCOPHBIX KOP3UH
(npw HeobxoaMmocCTK)

NoNMaTUINEHOBLIE NaKeTbl MoNy4vaTens
yCnyru.

Mycop, 6bITOBbIE OTXOAbl BLIHOCATCH B
cneunanbHO YCTaHOBMEHHbIE (OTBEAEHHbIE)
MecTa.

MbiTbe, Ae3MHGEKLNS MYCOPHBbIX
KOP3MH OCYLLIECTBASOTCA C UCNOMNb30BaHUEM
MOIOLLMX CPeACTB nony4darenst ycrnyru.

OkaszaHue ycrnyrm gomkHo obecneuntb
yAOBETBOPEHNE NOTPEOHOCTN Nony4vaTtens
yCIyru B BblHOCE Mycopa

16.7.4. nogmeTaHue nona

Ycnyra npegycMmaTtpuBaeT:

obcyxaeHue ¢ nonyyarenem ycnyru
xapakTtepa pabor;

NoAroTOBKY NOMELLEHUSI U MHBEHTaPA ANs
nogMeTaHus (B TOM Yncne nepecTtaHoBKa
menkorabapuTHon mebenn);

noAMeTaHue nona B XXWUINOM NMOMELLEHNY;

paccTaHoBKy Mebenu nocne nogMeTaHus
nona;

OYMCTKY MHBEHTApPS U ero pasmMeLleHve B
MeCTa XpaHeHUs;

NpoBETPUBAHME XWUIOro NoMeLLeHus (Npu
HeobxoAMMOoCTH)

Ycnyra npegocTtaBnsieTcs no 3anpocy
nonyyaTtens ycnyru ¢ ydetom rpaduka
noceLleHnn.

O61Bbem ycnyru, Nnopsigok NpoBeAeHNs
ybopku o6cyxagatoTcs ¢ nonyyarenem
YCNyru.

Ycnyra oka3sbiBaeTcsi ¢
MCNOMb30BaHNEM MHBEHTApPS Nonyyatens
yCnyru.

MHBeHTapb JOmMKeH COOTBETCTBOBATL
TpeboBaHuaM 6e3onacHoOCTM.

Mpu npoBeaeHun y6opkn (HaBegeHUM
nopsigka) B KUNbIX NOMELLEHNSX
HegonyCcTUMO U3MEHeHe MecTa Unu
nopsiika pacrnonoXxeHus BeLlen 6e3
corracoBaHus ¢ nonyyarenem ycnyru.

OkasaHue ycnyru gomkHo obecnednTb
yAOBIEeTBOpeHME NOTPeOHOCTU NonyyaTens
ycnyru B NogMeTaHuu nona

16.7.5. ybopka nbinecocom
MsArkon mebenu, KOBpoB 1
HanonbHbIX MNOKPbITUA

Ycnyra npegycmaTtpuBaer:

obcyxaeHue ¢ nonyyarenem ycnyru
xapaktepa pabor;

noaroToBKy Nblnecoca Ans
ocylecTeneHns ybopku (cbopka npwu
Heo6X0AMMOCTH, NPOBEPKa UCMPABHOCTY,
3arnonIHeHHOCTH NblNecbopHbIX YCTPONCTB);

NnoAroTOBKY NMOMeLLeHus, mebenuv ansi
YUNCTKU MNblN1IeCoOCOM (OTO.IJ.BI/IFaHVIe
menkorabapuTHon Mebenu, MOCTOPOHHNX
npegMeToB);

Ycnyra npegocTaBnsieTcs no 3anpocy
nony4yartenst ycnyru ¢ y4eTom yTBepXaeHHoro
rpadmka noceLeHun.

O61Bbem ycnyru, Nopsifok NpoBeAeHNs
ybopku obcyxaatoTcs ¢ nonyyarenem
ycnyru.

Ycnyra okasblBaeTcsi C MOMOLLbIO
nbinecoca nony4vartens ycnyru.

Mpu o4ncTKe pasnnyHbIX
NMOBEPXHOCTEN AOIDKHbI UCMONb30BaTHCS
noaxogsime Hacagkum (Mpy ux Hanmuum).




OCYyLLLeCTBMEHNEe npoLecca YNCTKN C
MOMOLLbIO MblIeCOCa;

YUCTKY MNblfecoca nocne ero
ncnonb3oBaHus (Npn HeobxoanmMocTn) n
pasMeLleHne B MecTa XpaHeHus;

NPOBETPUBAHNE XXMITOrO NoMeLLeHns (npu
HeobxoAMMOoCTH)

lMepen okaszaHueM ycryru gOJmKHa
ObITb NPOBEpPEHA TEXHUYECKAS UCNPABHOCTb
nblnecoca, 3anofIHEHHOCTb MbINeCOOPHbIX
YCTPOWCTB, a No 3aBepLueHumn yoopku
OCYLLECTBIEHA ero Y1cTka.

Mpu npoBeaeHnmn ybopku (HaBegeHun
nopsiika) B XXUIbIX NOMELLEHUSIX
He4OoMnyCTUMO U3MEHEHME MecTa U1
nopsigka pacnornoxeHus BeLlen 6e3
COorracoBaHug ¢ nonyyarenem ycnyru.

OkasaHwue ycnyru JomkHo obecneunTb
yAOBMETBOPEHME NOTPEOHOCTU nonyyaTens
ycryru B yOopKe nblfiecocom MsArkom medenw,
KOBPOB W HanosbHbIX MOKPbITUA

16.7.6. YncTKa NPUKPOBATHbIX
KOBPMKOB U JOPOXEK

Ycnyra npegycmaTpuBaerT:

obcyxgeHune ¢ nonyyarenem ycnyru
xapaktepa pabor;

MOArOTOBKY MHBEHTAaps AN YACTKK;

OYMCTKY OT NbIfIN NPUKPOBATHbLIX KOBPUKOB
1 JOPOXKEK C NOMOLLIbIO Mblflecoca nNMbo LWeTKY, B
TOM YMChe C MCNOMNb30BaHNEM crieunanbHbIX
CpeacTB, BbITPAXMBaHWSA BPYYHYHO (Ha ynuue);

YNCTKY Nblfiecoca u Jpyroro UHBeHTaps u
pa3MelleHne B MecTa XpaHeHus;

NpOBETPUBAHME XUIOro nomeLleHuns (npu
HeobxoaMMocCTH)

Ycnyra npegocTaBnisieTcs no 3anpocy
nosny4artenst ycnyru c y4etom rpaduka
noceLleHnn.

O6bem ycnyru, NopsiAok NpoBeAeHus
ybopku, BUA YMCTKU NPUKPOBATHBLIX KOBPUKOB
1 JOpOXeK 0bCyKaalTes ¢ nonyyatenem
yCryru.

Ycnyra okasbiBaeTcsi C MOMOLLbIO
ncnpaeHbIX M B6e3onacHbIX Ans paboThbl
WHBEHTaps, CPeaCTB A115 YNCTKM,
npeaocTaBnsieMbIX nonyyaTenem ycnyru.

OkasaHue ycnyru JomkHo obecnednTb
yAOBMNETBOPEHME NOTPEOHOCTU NonyyaTens
YCNYr B YUCTKE NPUKPOBATHBLIX KOBPUKOB U
OOpPOXeK

16.7.7. MbITbe nona

Ycnyra npegycmaTtpuBaer:

obcyxaeHue ¢ nonyyarenem ycnyru
xapaktepa pabor;

NOAroTOBKY MOMELLEHUS U MHBEHTapS AN
MbITbS1 NoNna (nepecTaHoBKa (nepeasukeHne)
MernkorabapuTHon mebenu, 3abop Boabl Ans
MbITbS MONa B cneumanbHO NpeaHasHa4YeHHyo
ONns 9TUX Lenen eMKoCTb);

BMNaXHY0 YOOPKy (MpoTupaHue) nona c
MOMOLLbIO cneumarnbHbIX NpucnocobneHnn
(wsabpa, weTtka n Ap.) unm 6e3 Hux (BpydHyto) C
ncnonb3oBaHvem (6e3 NCNoMNb30BaHWS) MOKOLLMX

Ycnyra npegocTaBnsieTcs no 3anpocy
nony4artenst ycnyru ¢ y4etom rpacuka
noceLleHunn.

O61Bbem ycnyru, Nopsifok NpoBeAeHNs
MbITbs1 MoOfa CornacylTcs ¢ nonyyarenem
YCNyru.

Ycnyra oka3sbiBaeTCsi C MOMOLLbIO
WHBEHTaps, cpeacTB A4S MbiTbs Nona,
NpPeAoCTaBMEHHbIX NoslydaTenem ycnyru.

Mocne MbITbsi NoNa AOMKHO BbITh
obecneyeHo ero BbiCbIXaHUE B Lensx
6e30nacHOCTU NepeaBWXKEHNs nonyyaTens




CPeacTB;

OYUCTKY MHBEHTap4A, UCNOoNb30BaHHOIO npu
MbITbe Mnona;

pa3mMeLLeHne MOILLMX CPeacTB 1
MHBEHTApA B MeCTa XpPaHEHUA,

npoBeTpnBaHMeE XXMUnoro nomMmeLleHna (I'IpVI
HeobxoAMMOoCTH)

ycnyru.

Mpu npoBeaeHnn yéopkn (HaBegeHUn
Nopsifika) B XMWIbIX NOMELLEHUSIX
HegonycTUMO U3MEHeHe MecTa unu
nopsiika pacrnonoxeHus Beluen 6e3
cornacoBaHus € nonyyarenem ycnyru.

OkasaHwue ycnyrn JomkHo obecnednts
yAOBMneTBOpeHve NoTpebHOCTN nonyyaTens
yCcnyru B MbiTbe nona

16.7.8. MbITb€ OKOHHbIX CTEKOI U
OKOHHBIX MepenneTos,
NpoTMpaHue NOAOKOHHUKOB,
OYMCTKA OKOHHbIX pam oT Bymaru
(MpoknenKka OKOHHbIX pam
Gymarown)

Ycnyra npegycMmaTtpuBaeT:

obcyxaeHue ¢ nonyyarenem ycnyru
xapakTtepa pabor;

OCYLLEeCTBMEHNE NPOBEPKM NPOYHOCTH
KpenmneHun CTeKon u pawm;

MOAroTOBKY CreunanbHOro MHBEHTaps Ans
OCYLLECTBMEHNS MblTbs (MPOTUPAHUS), BKITHOYas
NMPOBEPKY €ro COOTBETCTBUS TEXHUKE
6e30nacHOCTM NpU OCYLLECTBNEHUN AAHHbIX
pabor;

MbITbe OKOH, MPOTUPAHNE OKOHHbIX
CTeKor, NpoeMoB, NOAOKOHHMKA C MOMOLLbIO
cneumanbHbIX YACTALLMX CPEACTB;

OYUCTKY (Npu HEOBXOOMMOCTN) OKOHHbIX
pam oT 6ymaru nubo yrennuTens;

ocywiecTterneHue (npn Heob6xoanMocTm)
yTenmneHns OKOHHbIX paMm (bymara,
YyMNoOTHUTENb);

pa3meLleHne MOKLLMX CPEACTB 1
WHBEHTaps B MecTa XpaHeHus;

ybopky matepuana (Mycopa) nocne
OYUCTKN U yTENNEeHUs1 OKOHHbIX pam

Ycnyra npegocTtaBnsieTcs no 3anpocy
nonyyatens ycnyru ¢ y4etom rpaduka
noceLleHunn.

O61bem ycnyrin, nopsiaok NpoBeAeHNs
MbITbS OKOHHbIX CTEKO, NepenneTos,
NpOTMPaHue NOAOKOHHMKOB, O4MCTKa
OKOHHbIX pam COrfacylTcs ¢ nonyvaTenem
ycnyru.

Ycnyra ocyliectenseTcs ¢
MCMNONb30BaHWEM CreunanbHOro MHBEHTaps
(B TOM ymncne WeTKM C TeNneckonn4ecKkom
py4kon) unun mep, obecneynsaroLLmx
BbINOMHEeHe TpeboBaHMn NpaBun OXpaHbl
Tpyaa npu paboTe Ha BbICOTE (B TOM Yucne
NPOXOXAEHWE NHCTPYKTaxa, Hanuime
CTPaxoBOYHbIX 3NIEMEHTOB).

Ycnyra oka3blBaeTcsi C MOMOLLbIO
WHBEHTaps, CpeacTB AMst MbITbs U YTEMMeHWs
OKOH, NpefoCTaBnseMblx nonyyarenem
ycnyru, KoTopble A0mKHbI ObiTb 6e3onacHbI
ans paboThbl.

OkasaHwue ycnyrn gomkHo obecneynTb
yAOBreTBOpeHne NoTpebHOCTU nonyyartens
YCINYI B MbITb€ OKOHHbIX CTEKOIT N OKOHHbIX
nepenneToB, NPOTMPAHMN MOAOKOHHUKOB,
O4YMCTKE OKOHHbIX pam OT Bymaru (npoknewka
OKOHHbIX pam Gymarow)

16.7.9. cMeHa WTop Y rapauH

Ycnyra npegycmatpuBaert:

obcyxaeHue ¢ nonyyarenem ycnyru
Xxapaktepa paboT, nopsifika BbIMOSIHEHWS;

CHsTUE (OTKpenneHme) Wwrop (rapauvH,
nopTeep), TpebyLWwmnx CTUPKKN (BbITPAXMBAHNUS,

Ycnyra npegocTtaensieTcs no 3anpocy
nornyyaTtens ycnyru ¢ y4etom rpaduka
NOCeLLIEHNI.

Mpn HeobxoaMMOCTH
npeaBapuUTENbHOM CTUPKK WTOP (rapaviH)




3aMeHbl);
nNpoTUpaHue nbinu (Ha KapHu3e);
npukpenneHune WTop (rapavH, nopTbep)
nocne CTUPKM (BbITPSAXUBaHUS, 3aMeEHbI)

ycnyra MOXeT OCYLLECTBNATLCA 3a
HECKOMbKO MOCELLEHMNI.
MHBeHTapb ANs CHATUSI U 3aKpenneHns
LUTOP W rapAvH, cpeacTea Ang NnpoTupaHns
KapHM30B (Npu HeobxoaumMocCTn)
NpegocTaBnalTCAa nonyvyaTenem ycrnyru un
OOIMKHbI BbITb 6e3onacHbl Ansa paboThbl.
lMpenBapuTensHO NMLOM,
0Ka3bIBaKOLLMM YCNyry, OOIMKHbI ObITb
NpoBepeHbl cpeacTBa, HeobxoaMMble Anst
paboTbl Ha BbICOTE (B TOM 4Mcne
YCTONYMBOCTb CTyNa, CTPEMSIHKM).
Mpukpennsemsble WTOpPbI (MOPTLEPHI,
rapAuvHbl) AOMKHbI BbITb YNCTBIMU U
COOTBETCTBOBATb KOH(pMrypaumnm okHa.
OkasaHwue ycnyrn gomkHo obecneynTb
yAOBneTBopeHne noTpebHocTu nonyyartens
YCIyr1 B CMEHe LUTOP U rapauH

16.7.10. ybopka Nblfiv CO CTEH U
NOTOMKOB

Ycnyra npegycmaTpuBaerT:

obcyxaeHue ¢ nonyyarenem ycnyru
xapakTtepa pabor;

MoAroTOBKY NOMELLEHUst u Heobxoammoro
MHBEHTaps (CTyn, CTpeMsiHka, LWwBabpa,
nblriecoc) (NpyM HeEOBX0AMMOCTHN);

yaaneHue nbifm co CTEH M NOTOMKOB
nyTem BakyymHon obpaboTku, obmeTaHus, a
TaKkKe NyTeM BNAXXHOW NPOTUPKU, MbITbS;

MbITb€, ONonackMBaHne UCMosb3yemMoro
WHBEHTaps 1 pa3meLleHne B MecTa XpaHeHus

Ycnyra npegocTtaBnsieTcs No 3anpocy
nonyyartens ycnyru ¢ ydetom rpaduka
rnoceLleHunn.

O6bem ycnyru, NopsaokK, Bua, yOopku
MbIAIN CO CTEH U MOTONKOB COrMacyoTcs C
nonyyarenem ycnyru.

Ycnyra okasblBaeTcsi C MOMOLLbIO
ucnpasHoro 1 6esonacHoro Ansi paboTbl
WHBEHTaps nonyyartens ycnyru.

MpeaBapuTensHO NMLOM,
OKa3blBaloLLMM YCNyry, AOSMKHbI OblTb
npoBepeHbl CpeAcTBa, Heobxoammble ons
paboTbl Ha BbICOTE (B TOM 4Mcne
YCTONYMBOCTb CTyNa, CTPEMSHKM).

Mpu npoBeaeHun y6opkn (HaBegeHUM
nopsiKa) B XWIbIX NOMELLEHUSIX
HeOoMnyCTUMO U3MEHEHNE MecTa U1
nopsigka pacnonoxeHus sellen 6es
COrnacoBaHusi ¢ nosiydaTenem ycryri.

Oka3aHue ycnyru JormkHo obecnevnTb
yooBneTBOpeHune NoTpebGHOCTU nonyyarens
ycnyru B y6opKe Mblfin CO CTEH U NOTONKOB

16.7.11. YncTKka BaHHbI,

Ycnyra npegycmaTtpuBaer:

Ycnyra npegoctaBnsieTcs no 3anpocy




yMbIBanbHUKa (PakoBUHbI)

obcyxaeHne ¢ nonyyarenem ycnyru
Xapaktepa pabor;

noAroToBKYy HEO6X0OMMOro UHBEHTap4,
YUCTALLUUX CPeacTs;

YUCTKY BaHHbI, pakOBWH, yaaneHune
M3BECTKOBOIo HanetTa un apyrmux 3anH3HeHl/II7I (o}
Mcnonb3oBaHNEM YNCTALLNX CPencCTB,;

MbITbe, OMofiackMBaHNe UCMNONb3yeMoro
WHBEHTapS;

pasMeLleHne UHBEHTapPS U YNCTALLUX
cpeacTB B MecTa XpaHeHus

nornyyartens ycnyru ¢ y4etom rpaduka
noceLLeHnn.

O6bem ycnyru, NopsiAoK YNCTKM BaHHbI,
yMbIBarnbHWKa (PakOBWUHbI) COrnacyTca C
nonyyatenem ycnyru.

MHBeHTapb U cpeacTBa Ans YACTKM
npenocTaBnaTCA NoyvyaTenem ycryru, OHm
OOJMKHbI ObITb 6e3onacHbl Ans paboThbl.

Mpun ouncTke pasnmyHbIX
NMOBEPXHOCTEWN AOMKHbI UCMONb30BATLCS
nogxoaswme cpeactea u matepuansi. Mpu
npegocTaBneHny nonyvaTenem ycnyru
HenoaxoasLwmux MaTepmanoB, YACTALLMX
CpefacTB OH JOoSKeH ObITh 3apaHee
yBEJOMIIEH O BO3MOXHOM YyLepbe.

OkasaHue ycnyru omkHo obecnednTb
yAOBNEeTBOpeHMe NOTpebHOCTM nonyyaTens
YCNYr B YNCTKE BaHHbI, yMbIBasribHMKa
(pakoBWHbI)

16.7.12. ynctka ra3oBou
(anekTpnyeckon) NnuTbl

Ycnyra npegycMmaTtpuBaeT:

obcyxaeHue ¢ nonyyaTenem ycnyru
xapakTtepa pabor;

noAroToBKYy HEO6XOOMMOro HBEHTApA,
YUCTALLNX CPEACTB;

NMOAroToBKYy NnuThI (Yybopka nocyael,
OTKpEenneHne areMeHTOB);

yaaneHue 3arpsis3HeHui ¢ ra3oBom
(3nekTpuyeckon) NNUTLI C UCNONb30BaAHNEM
MOLLMX CPeaCTB;

NpPOBEpPKY FOTOBHOCTU MAUTbI K
AanbHelwen paboTe (akcnnyaTauum);

MbITb€, ONONIACKMBAHUE UCMOSb3YEMOro
WHBEHTapS;

pasMeLLeHe MHBEHTAPS U YNCTALLMX
CPEACTB B MECTa XpaHeHus

Ycnyra npegocTtaBnsieTcs no 3anpocy
nony4aTens ycnyru c y4eTom rpachuka
noceLLeHnn.

O6bem ycnyru, NOpsiAoK YNCTKM
ra3oBON (3NEKTPUYECKON) NNUTHI
cornacyTcsl ¢ nonyyarenem ycnyru.

MHBeHTapb 1 cpeacTsa Ans YACTKU
NpefocTaBnAlTCA nofyyYarenemM ycnyru, oHu
OOJIKHbI ObITb 6e3onacHbl Ans paboThbl.

Mpu o4MCTKE PasnNNUHbIX
NOBEPXHOCTEN JOMKHbI UCMONb30BaTbCH
nogxopasilume cpeacTsa u Matepuansl. [Mpu
npegocTaBneHny nonyvyaTenem ycnyru
HenoaxoasLmMx MaTepurarnos, YACTALLUX
CpeacTB OH JOSMKeH ObITh 3apaHee
yBeJOMJIEH O BO3MOXHOM yLlepbe.

Mocne 3aBepLUeHNs YUCTKK
Heo6XoAMMO NPOBEPUTb FOTOBHOCTb NAWTHI K
paboTte (akcnnyaTaumm).

OkasaHue ycnyru JomkHo obecnevnTb
yooBneTBOpeHvne NoTpebGHOCTU nonyyarens
YCIyru B YACTKE ra3oBou (3NeKTpn4eckomn)
nnThl




16.7.13. MbITbe Nocyapl

Ycnyra npegycmatpuBaerT:

obcyxaeHue ¢ nonyyarenem ycnyru
Xapakrtepa n obbema pabor;

noaroToBky HEOOXOAMMOro NHBEHTAapS,
YUCTALMX CPeacCTB;

HabupaHve Boabl B €MKOCTb AN151 MbITbS,
nogorpes BoAbl (Mpy HEO6X0ANMOCTH);

yAaneHue s3arpsasHeHuin ¢ nocyapl
(Bkntoyast nocyay AN npyemMa v NpUroToBreHus
MWLM, KYXOHHBIV MHBEHTAapPb) C NCMOfIb30BaHNEM
COOTBETCTBYHOLLMX MOILLMX CPEACTB U
WHBEHTaps, ononackMBaHue;

pasMeLleHme YMCToWN NoCyAbl B MecTax
ANs BbICbIXaHWS, NPOTUPaHNe NOoCyAbl CyXOM
candeTkon (NoNoTeHLEM);

pa3MeLleHme YMCTon NocyAbl B MecTax
XpaHeHwus;

orornackMBaHne Ucnonb3yemoro
NHBEHTAapS;

pa3meLleHne MHBEHTaps N YNCTALLUX
CpPeAcTB B MeCcTa XpaHeHus;

BbIHOC, BblTMBaHWe BOAbI NOCMe MbITbS
(npv HeobxoanmocTK)

Ycnyra npegocTtaBnsieTcs no 3anpocy
nony4aTens ycnyru c y4eTom rpacumka
noceLleHun.

O6bem ycnyru, ocobeHHOCTM MbITbs (B
TOM YKCIEe UCMONb3yeMble MOtoLLME
cpeacTBa, MHBEHTAapb) COrMacyrTCcs C
nony4aTenem ycnyru.

Ycnyra oka3sbiBaeTCsi C MOMOLLbIO
WHBEHTaps, CPeACTB ANA MbITbs NOCyapbl,
npegocTaBreHHbIX NofyvyaTenem ycryru.

Mpun ouncTke pasnmyHbIX
NMOBEPXHOCTEW AOMKHbI UCMONb30BaATLCH
nogxopasilume cpeacTsa u Matepuansl. [MNpu
npefocTaBreHMN nonyyaTenem ycnyru
HernoaxoasaLmMx MaTepuanos U CPeACTB OH
OOIMKeH bbITb 3apaHee yBeAOMIIEH O
BO3MOXHOM yLiepbe.

OkasaHue ycnyru JomkHo obecnevnTb
yAOBMNETBOPEHME NOTPEOHOCTU nonyyaTens
ycnyrv B obecrneyeHnn YncToThbl Nocyabl

16.7.14. yncTka yHuTa3a

Ycnyra npegycmaTtpuBaer:

obcyxaeHune ¢ nonyyaTenem ycnyru
xapakTtepa pabor;

NMOAroTOBKY HEO6XOAMMOrO MHBEHTapS,
YUCTALUNX CPEACTB;

yAaneHue 3arpsi3HeHui ¢ yHuTasa c
NCMNOMb30BaHWEM YUCTSALLMX CPEACTB;

MbITbe, OMofiackMBaHNe UCMONb3yeMOoro
MHBEHTAapA,

pasmelleHne MHBeHTapAa U YNCTALLUNX
cpencTB B MeCTax XpaHeHus

Ycnyra npegoctaBnseTcs no 3anpocy
nomnyyartens ycnyru ¢ ydetom rpaduka
noceLleHnn.

O61bem ycnyru, NopsiAoK YNCTKU
yHUTa3a cornacylTcs ¢ nonyyarenem
ycnyru.

MHBeHTapb U cpeacTBa Ans YACTKU
npegocTaBnaTCAa nonyvyaTenem ycryru, OHu
OOMKHbI BbITb Ge3onacHbl Ans paboTsbl.

Mpu o4ncTKe pasnnyHbIX
NMOBEPXHOCTEWN AOMKHbI UCMONb30BATLCH
nogxogsiwme cpegctea u matepuansl. Mpu
npegocTaBneHny nonyvyaTenem ycnyru
HenoaxoAdaLmMX MaTepranos, YNCTALLMX
CpefncTB OH JOSMKEH ObITh 3apaHee
yBeOMJIEH O BO3MOXHOM yLiepbe.

OkasaHue ycnyru JomkHo obecnednTb
YAOBMNETBOPEHME NOTPEOHOCTU nonyyaTens
ycnyru B obecrneyeHnmn YucToThbl yHUTa3a




16.7.15. MbITbe XONOAUNbHUKA

Ycnyra npegycmaTtpuBaert:

obcyxaeHue ¢ nonyyarenem ycnyru
Xapakrtepa un obbema pabor;

NMOAroTOBKY HEO6X0AMMOrO MHBEHTapS,
YUCTSALLNX CPEAcCTB;

MOArOTOBKY XONOAWSbHMNKA, MOPO3UIBHOWN
Kamepbl (B TOM YMCIE OTKIOYEHNE OT NUTaHWS,
pa3MOpO3Ky, BbIHUMaHWE NPOAYKTOB, MOMOK);

yAaneHue 3arpsisHeHui ¢ HapyXHOW U
BHYTPEHHEN CTOPOH XONoAurbHUKA C
MCronb3oBaHWeM MOKLLIMX CPEeACTB, yaaneHme
NMLIHEro nbaa, NpoTUpaHne;

NpoTUpaHUe XONoAnnbHMKA CYXOn
candeTkon (NoNnoTeHLeM);

paccTaHOBKY MOSIOK U MPOAYKTOB B
COOTBETCTBMU C NOXENaHUsiMK nony4yaTens
ycnyru;

NPOBEpPKY FOTOBHOCTU XONOAWSbHMKA K
OanbHevwen paboTe (akcnnyatauun);

BbITMPaHWe BoAbl C Nona (npu
HeobXxoaMMOoCTH);

MbITb€, ONnonackuBaHUe UCMOMb3yeMOro
WHBEHTapS;

pa3MelleHne UHBEHTapPS U YNCTALLUX
cpencTB B MecTa XpaHeHus

Ycnyra npegocTtaBnsieTcs no 3anpocy
nonyyaTtens ycrnyru c y4etom rpaduka
noceLleHun.

O6bem ycnyru, NnopsaoK MbiTbs
XOnoanrbHWKa CornacyloTcs ¢ nornyyartenem
YCNyru.

MHBeHTapb 1 cpeacTBa Ans MbiTbs
NpegocTaBnaTCA NonyvyaTenem ycryru, OHu
OOJMKHbI ObITb 6e3onacHbl Ans paboThbl.

Mpun ouncTke pasnmyHbIX
NMOBEPXHOCTEW AOMKHbI UCMONb30BaATLCS
NoaXoAsLwine cpeacTea U matepuansi.

Mpu NnpegocTaBneHun nonyyarenem
YCNyr HeNoAXoAsLMUX MaTepuarnos,
MOKOLLMX (YUCTALMX) CPEeaCTB OH JOSIKEH
ObITb 3apaHee yBeAOMIEH O BO3MOXHOM
ywepbe.

Bo BpeMsi MbITbs MOSNKM U NPOAYKTHI
OOIMKHbI pa3MeLLaTbCsl TakuMm obpasom,
4yTOObI 0OecneyvmBanacb NX COXPaHHOCTb U
6e3onacHOCTb NepeaBMKEHUs], pa3MeLLeHNs
Onsi nony4aTenst ycnyru.

Mpu paccTaHoBKe MOMOK U
pa3MeLleHM NPOAYKTOB B XONOANbHUKE
nocre MbITbsl AOMKHbI Y4UTbIBATLCS
noXxenaHus nosny4yaTtenst ycnyru.

Mocne 3aBepLUeHUst YNCTKU
HeobXoAMMO NPOBEPUTbL FOTOBHOCTb
XonogunbHuKa Kk paboTe (akcnnyartaumm).

OkasaHwue ycnyrn gomkHo obecneynTb
yAOBMNETBOPEHME NOTPEOHOCTU NonyyaTens
ycnyru B obecrneyeHnumn YncToThbl
X0onoAannbHMKa

16.8. BHeceHue nnatbl U3
CpeAcTB 06cnyKMBaemoro nuiua
32 XUIMULHO-KOMMYHasbHbIE
YCIyru, Nonb30BaHNe Xunbim
nomelleHveM (ganee - XKY),
YCIyru CBA3K, ocyLlecTBreHue
WHbIX NnaTexen (onnata
TOBapOB, YCNyr, ynnarta Hanoros,
WwTpados, noralleHne KpeanTos)

Ycnyra npegycmaTtpuBaer:

obcyxaeHne ¢ nonyyarenem ycnyru
nopsiaka u ycnosun onnatsl XKKY, ycnyr csasu,
OCYLLECTBMNEHUS UHbIX MaTexen;

NMOMOLLb B CHATUW NOKa3aHWM
nHanBMAyarnbHbIX MPUOOPOB yyeTa NoTpedneHns
BOAbl, ANEKTPO3Hepruun, rasa, obcyxaeHme mx c
nonyyatenem ycnyru;

onnaty XKKY, ycnyr cBasu,

Ycnyra npegocTtaBnseTcs no 3anpocy
nornyyartens ycnyru ¢ y4etom rpaduka
NoCeLLIEHNI.

Onnata XKKY, ycnyr cBsau,
OCYLLLECTBIEHME NHbIX NnaTexen
Npon3BOAMUTCS 3a CHET cpeacTB nosyyaTens
ycnyru.

Cnoco6 onnatbl XKKY, ycnyr cesau,
OCYLLECTBMEHNS NHbIX NnaTexen




OCYLLLECTBMNEHNE UHbIX NNaTexeln Ha OCHOBE
npenocTaBfeHHbIX CHETOB U3 AEHEXHbIX
cpencTB nonyvaTtens ycnyri yCTaHOBMEHHLIM MO
COrfnacoBaHuio C HUM Cnocobom;
npegocTaBneHne onnavyeHHbIX KBUTaHLMIA
nonyyaTtento ycrnyru, AeHexXHble B3anMopacyeThbl

corracyeTcs ¢ nonyyarenem ycnyru.

Ycnyra npeaocTaBnsieTcs ¢ y4eTom
yCTaHoBneHHoro nopsaaka no onnate XKKY,
YCIyr CBA3U, OCYLLECTBNEHNSA UHbIX
nnaTexen.

Cymma pacxonoB gomkHa 6biTb
noATBepXKAeHa JOKYMEHTanbHO (Yek,
KBUTaAHUUSA).

OxkasaHue ycnyru gomkHo obecnednTb
noTpebHOCTbL Nony4aTens ycnyru B onnare
JKKY, ycnyr cBs3n, oCyLLEeCTBNEHNMN UHbIX
nnaTexewn 3a CHET ero cpeacTs

16.9. ounctka NpMaOMOBbIX
OOPOXEK OT CHera B 3MMHUI
nepuog (4ns NPOXUBAKLLMX B
Xunblx gomax ycagebHoro Tuna)

Ycnyra npegycMmaTtpuBaeT:

cornacoBaHue xapakrepa Heobxoanmbix
(npeanonaraembix) paboT Mo pacyucTke
NPUAOMOBBIX JOPOXEK;

nogbop 1 NoaroToBKY MHBEHTapS;

ybopKy CHera ¢ NpMaAOMOBbIX JOPOXEK,
CTyNeHeNn, KO3bIPbKOB;

cbrBaHmne cocyrnek, yrpoxaroLmx
6e3onacHOCTM nonyvaTens ycnyru;

NocbiNaHue CKOMb3KUX Y4aCTKOB NECKOM
(npw ero Hanu4uum);

OYMCTKY UCMOMb3YyEMOro MHBEHTaPS U
pa3meLleHne B MeCcTa XpaHeHus

Ycnyra npegocraBnsieTcs no 3anpocy
nornyyartens ycrnyru ¢ ydetom rpaduka
NnoceLleHnn.

O6bem ycnyru, NopsiAoK YNCTKU
NPMOOMOBbBIX JOPOXEK CornacyeTcsi ¢
nornyyarenem ycnyru.

MHBeHTapb 4N 4nCTKK, cpeacTea ans
nocbiNnaHUs OPOXEK NPeoCTaBMsoTCS
nony4aTenem ycrnyru, OHuM JOMKHbl ObiTb
6e3onacHbl A4ns paboTbl.

O6bem ybpaHHOro cHera JOSMKEH
obecneunBaTb GecnpendaTCTBEHHOE U
6e3onacHoe nepeaswxkeHne nonyyarens
yCnyru Ha NpMAOMOBOM TEPPUTOPUM,
OTKpbITME OBEPEN, OKOH, KarnmToK.

OkasaHue ycnyru gomkHo obecnednTb
NoTpebHOCTb Nony4aTens ycnyru B O4MCTKe
NPUOOMOBBIX JOPOXEK OT CHEra B 3MHUI
nepvog

16.10. ybopka npugomoBomn
Tepputopumn ¢ 1 anpens no 31
oKTAOPS (4N NPOXMBAOLLMX B
Xunblx gomax ycagebHoro Tuna)

Ycnyra npegycmaTtpuBaer:

cornacoBaHue xapakrtepa HeobXxoouMbIX
(npegnonaraembix) paboT no yoopke
NPVMAOMOBOM TEPPUTOPUM;

nogdop v NoAroToBKY MHBEHTApS;

BbINOMHeHNe paboT no ybopke
NpVMAOMOBON TeppUTOpUM (MogmeTaHme
OOpOXKEK, 04MCTKa OT COPHOM TpaBbl, cOop
NNCTbEB);

c6op v BbIHOC Mycopa B crneuunarnsHo

Ycnyra npegocTtaBnsieTcsi No 3anpocy
nony4aTens ycnyru c y4eTom rpacuka
noceLleHunn.

O61Bbem ycnyru, Nnopsaok yoopku
NpUAOMOBON TeppMTOpUN cornacyeTcs ¢
nony4aTenem ycnyru.

WuBeHTapb anga ybopkun npugomoBomn
TeppuTopum (B TOM ymncre rpabnu, BEHUK)
npegocTaBnsieTcs nonyyaTenem ycnyru, oH
OOMmKeH bbITb 6e3onacHbIM Ansa paboThbl.




OoTBedEHHbIE MeCTa,
OYUCTKY NCNOJIb3yeMOro MHBEHTapa u
pasmMmelleHne B Mmecta XxpaHeHua

Mpu ncnonb3oBaHWMK cneynanbHOro
obopynoBaHus (B TOM YMcne ra30HOKOCUIIKN)
OOIKHa ObITb NPOBEPEHA ero UCNPaBHOCTL U
OCYLLECTBMEH UHCTPYKTaX MO TEXHUKE
6e30MacHOCTH C NULOM, OKa3blBatoLLMM
ycnyry.

OkasaHue ycnyru JormkHo obecnednTb
noTpebHOCTbL NonyyaTtens ycnyrn B ybopke
NpUOOMOBOW TeppuTOpUN

16.11. obecneyeHve
npoxusaHus (NpebbiBaHns) B
CTauMOHapPHbIX YCMOBUSIX

Ycnyra npegycMmaTtpuBaeT:

NMHOPMMPOBAHME NONyYaTens ycryrm o
nopsigke u ycroBusx NpoxumeaHms (NpebbiBaHns)
B CTaLMOHAapPHbIX YCNOBUSX;

nomoLLb B 0hOPMINIEHNUN AOKYMEHTOB;

nomoLb B c6ope fMnYHbIX BELLEN,
[OCTaBKe, COMPOBOXAEHUM;

NMPOBEPKY COOTBETCTBUSA XWNIOro
nomelueHusl, Mebenm Hopmam, yCTaHOBMNEHHbIM
ANs coumarnbHbIX NAHCUOHATOB, C Y4ETOM
COCTOSIHMS 340POBbSA NonyvaTens ycnyru;

nomoupb (Mpu HeobxoaMMOCTH) B
pa3MeLLleHMIN B XXUITOM NOMeLLEeHNM;

cogencTeue B agantaumm K Mecty
NpoXuBaHus (MOMOLLb B OCBOEHMWU XNIOro
NPOCTPaHCTBA, OCYLLEeCTBIEHNN 3HAaKOMCTBa C
APYruMuy nonyyartensiMm ycnyr u paboTHukamu,
NPUBbIKAHWUW K YCTAHOBIIEHHOMY Pacnopsaaky
[OHS, BKITIOYeHWe nonyyaTens ycnyru B
pa3nuyHble BUAbI COLManbHON akTUBHOCTYU B
COOTBETCTBUN C €r0 MHTEepecamu,
COLManbHO-NCUXOSOTMYECKMMU U UHBIMU
WHAMBUAYaNbHBIMY OCOGEHHOCTAMM)

Ycnyra npegocTtaBnsieTcs no 3anpocy
nonyyatens ycnyru.

Kvnas nnowagp no pasmepam u
APYrMM nokasartensm (B TOM yncne
COCTOSIHME 3[aHUN U NOMELLLEHUN, NX
OCHaLLEHHOCTb CpeaCcTBaMm CBA3N 1
curHanusauuy, arnemMmeHTaMmm SOCTYNHON
cpeabl, Mebenbio) JoMKHa COOTBETCTBOBATL
YCTaHOBIEHHbIM 3aKOHOAaTENbCTBOM
CaHWTapHO-3NNAEMMNOSIOrMYECKUM
TpeboBaHMAM, NpaBmnnam NoXxapHown
6e3onacHocTn 1 obecnevmBatb
KOMOPTHOCTb NPOXMBAHMS.

MomeleHus (3gaHns) 4OMKHbI BbITb
obecneyeHbl BCeMy cpeacTtsamum
KOMMYHarnbHO-0bITOBOro 06yCTpOMCTRA,
OCHaLleHbl TenedOHHOW CBA3bIO,
HeobxoammbiM obopygoBaHeM ans
NPOXMBaHWNSA N NepeaBMKEHNSA MHBaANVAOB U1
ManoMobumbHbIX FPyMn HaceneHus,
oTBeYaTb IProHOMUYECKMM TpeboBaHUSAM U
ObITb 3aLMLLEHbl OT BO3AENCTBUSA
HebnaronpuATHbIX (PakTOPOB (MOBbILLIEHHAs
TemnepaTypa Bo3ayxa, BMaXKHOCTb,
3anbINIeHHOCTb, BUbpauus), otpuuaTensHo
BMMSIIOLLMX Ha 300POBbLE Nosy4aTens ycnyru.

Cynpyram npv Hannynum BO3MOXHOCTU
MOXeT NPeAoCTaBNSATLCA U30NMPOBaHHOE
Xuroe nomelleHne onsi COBMECTHOro
NPOXMBaHWS.

Monyyatens ycnyrn moxet
nepecensATbCs B ApPYroe Xunoe nomeLleHue
npu Hanu4yMM cBoB6OAHbLIX MECT U C cornacus




agMUHUCTpaL .

Mpu pa3meLLeHnn yunMTbIBaOTCS MO,
BO3pacT, uamdeckme ocobeHHOCTH,
COCTOsIHME 3[10pPOBbSl, NCUXONOrnyeckas
COBMECTUMOCTb.

UHdopmaLumsa o npasunax
BHYTPEHHEero pacnopsiaka AomkHa 6bITb
npegocTaBreHa B JOCTYMNHON hopme ¢
y4yeTOM OCOBGEHHOCTEN nosydaTens ycnyru.

OxkasaHue ycnyrn gomkHo obecnednTb
nornyyaTtento ycrnyru cTaHgapTHble YCroBust
Onsi NpoXxuBaHus (NpedbiBaHus),
noseonsitoLme 6ecnpensaTCTBEHHO
OCYLLECTBNATb MOBCEAHEBHYHO
XM3HEeOesATENbHOCTb C Y4ETOM COCTOSIHUSA
300POBbS

16.12. okasaHne nomoLn B
CMeHe HaTenbHoro oenbs

Ycnyra npegycmaTtpuBaer:

ocylecTBrneHne HabnogeHns 3a
COCTOSIHMEM HaTenbHOro 6enbs, KOHTPOIb
CPOKOB CMeHbI (B (hopme CTaumoHapHoro
coumnanbHoro obcnyxmBaHms), yTouHeHue
noTpebHOCTK, NOXenaHu nonyyaTens ycnyru o
cmeHe 6enbs (Npu okasaHuu ycnyru B oopme
coumnanbHoro obcnyxmBaHms Ha OMY);

MHOPMMPOBAHME NONyYaTens ycryrm o
nocrneaoBaTenbHOCTU OEVCTBUIA NPU CMEHE
6enbs, peyeBoe COMpPOBOXAEHNE OCHOBHbIX
JencTBum;

MOAroTOBKY YMCTOro 6ernbsi (ocTaBka B
KOMHaTy, packnagpiBaHue);

OoKasaHue NoMOoLLM B CHATUW (0geBaHnm)
HaTenbHoro benbs;

cbop rpsizHoro 6enbs B cneumanbHylo Tapy
ONSa CTUPKK, B popme CTaunmoHapHOro
coumanbHoro

0obcnyXrBaHuWs - BbIBO3 B CrieuMarnbHoe
noMeLleHne ons CTUPKK

B dhopmax ctaumoHapHoro,
nonycTaLMoHapHOro coLmanbHoro
obcnyX1MBaHuWA ycryra npegocTaBnseTca no
Heo6Xx0AMMOCTH C y4eTOM MpaBus
BHYTPEHHErO pacrnopsiika, a Takke B criyvyae
3arpsA3HeHs, Npy okasaHum ycnyr B hopme
coumanbHOro 06cnyxXnBaHusa Ha 4OMy - No
3anpocy nonyyaTtens ycrnyru ¢ y4etom
rpadpmka noceLeHun.

MHavBrayanbHOCTbL KOMMNMEKTa
HaTenbHoro 6enbsi obecneynBaeTcs
cneumanbHbIMU MeTkamun (B popme
CTauMoHapHOro couunarnsHOro
obcnyXxmBaHus).

HatenbHoe 6enbe fOMmKHO ObiTb
YMCTbIM, YOOOHBIM B HOCKE, COOTBETCTBOBATb
pPOCTYy M pa3mepy, CEe30HYy, oTBeYaTb
CaHUTapHO-TUIMEHNYECKUM HOpMaM U
TpeboBaHMAM, a Takke NoXenaHusmM
nomnyyartens ycnyrm no oacoHy, pacLBeTke.

Mpu cmeHe HaTenbHOro 6enbsa Ans
nonyyaTtens ycrnyru ¢ BblpaKeHHbIM
OrpaHM4yeHneM B caMoobCyXMBaHUK
OOIMKHO ObITb 06ecneveHo yaobHoe
NonoXeHne Tena, UCKIoYeHa U3NULLIHAS
Harpyska Ha Hero.




B npouecce nepeogeBaHus
HeobxoaMMo MHOPMUPOBATL O
nocnenoBaTenbHOCTU AENCTBUN,
noaaepXuBatb U pas3BuBaThb
CaMOCTOSITENbHOCTb MONyyaTens ycnyru,
obecneunBas 6e3onacHOCTb AENCTBUN
(aBwxeHun).

OkaszaHue ycrnyrm gomkHo obecneynTb
MOMOLLIb Moy4aTersto ycrnyrn B CMeHe
HaTenbHOro 6enbs

16.13. okasaHne nomoLn B
oJeBaHUN, CHATUX oaeXabl,
nepeogeBaHnm

Ycnyra npegycMmaTtpuBaeT:

HabntogeHne 3a COCTOAHUEM OAeXAbl,
KOHTPOJTb CPOKOB CMEHbI (B hopme
CTauMOHapHOro coumanbHOro obcnyxmeaHus),
YyTOYHEHUE NOTPEeBHOCTH, NoXeNnaHUn
nonyyatens ycnyru o nepeogeBaHum (npu
oKasaHun ycnyr B hopMe coumanbHoro
obcnyXvBaHua Ha goMy);

NMHOPMMPOBAHME MONyYaTens ycryrm o
nocnenoBaTefnibHOCTU AENCTBUN NPU OAEBaHUN,
pevyeBoOe CONPOBOXAEHWE OCHOBHbLIX AENCTBUN;

nomoLlb B nogbope oaexabl B
COOTBETCTBUM C CUTYyaLUNEN, CE30HHOCTLIO,
NMorogHbIMK YCIOBUSIMU;

NnoAaroTOBKY oAexabl (B TOM YnCne CHATUE
C BelLarnok, packnagbiBaHne no nopsgky
ofieBaHus);

NMOMOLLb B CHATUM (OOEeBaHNN) OAEXAbI;

cOop rpaA3HON oaexabl B cneunanbHyio
Tapy 4ns CTUpku, B (hbopme cTaumoHapHOro
coumanbHoro

obcnyxmMBaHus - BbIBO3 B CrieLMarnbHOe
nomeLleHne Onsi CTUPKU

B cdopmax ctaumoHapHoro,
nonycTauMoHapHOro coumansHoro
o6cnyXMBaHMs ycryra npegocTaBnseTcs no
Heo6Xx04MMOCTU C y4ETOM MpaBur
BHYTPEHHEro pacnopska, a Takke B cryyae
3arpsi3HEHUs], NpU okasaHuu ycnyr B oopme
coumanbHoro o6cnyXnBaHusa Ha 4OMy - Mo
3anpocy nony4vartens ycryru ¢ y4eTom
rpadmnka noceLeHuin.

MHavBmMayanbHOCTb odexabl
obecneunBaeTcs cneynanbHbIMM MeTkamm (B
¢opme cTaumoHapHOro coumasnsHOro
o6cnyXmBaHus).

Opexnpa gomkHa bbITb YncTon,
yao6HoM B HOCKe (COOTBETCTBOBATb POCTY U
pasmMepy KnuMeHTa, Ce30HY), 0TBEYaTb
CaHUTapHO-TUTMEHNYECKUM HOPMaM U
TpeboBaHMAM, a Takke NoXenaHusam
nornyyaTtens ycrnyru no gacoHy, pacLBeTKe.

Mpu nepeogeBaHnm rpaxaaH c
BblpaXX€HHbLIM 3aTpyAHEHNEM B
camoobCrnyKMBaHUN OOIMKHO ObITh
obecneyeHo yaobHoe nonoxeHve Tena,
WCKIMOYEHa U3NULLHSSA Harpyska Ha Hero.

B npouecce nepeogeBaHus
HeobxooMMOo MHOPMUPOBATL O
nocrnegoBaTeNbHOCTU AENCTBUN,
NoAAepXuBaTb U pasBuBaTh
CaMOCTOSITENbHOCTb MonyyaTerns ycnyru,
obecneynBast 6e30MacHOCTb A4ENCTBUN
(oBwxeHun).

OkasaHue ycnyru JomkHo obecnednTb




MOMOLLb Nofy4YaTento yCnyri B ogeBaHnu,
CHSITMM oaeXAbl, NepeoaeBaHnn

16.14. okasaHne nomoLn B
cMeHe (nepecTunaHmm)
nocTensHOro 6enbs

Ycnyra npegycmatpuBaert:

HabnageHne 3a COCTOSTHUEM MOCTENBHOMO
6enbs, KOHTPOMb CPOKOB CMEHbI (B dhopme
CTauMoHapHOro coumanbHOro obcnyxmeaHus),
YyTOYHEHNE NOTPEeBHOCTH, NoXenaHun
nonyyatens ycrnyrm o CMeHe nocternbHoro 6enbs
(npw okasaHun ycnyr B hopMe coLmanbHoro
obcnyxvBaHusa Ha gomy);

WMHOPMMpPOBaHME nony4vaTens ycnyru o
nocnenoBaTenbHOCTU AENCTBUN NPU CMEHE
noctensHoro 6enbs, pe4yeBoe ConpoBoXaeHne
OCHOBHbIX AENCTBUN;

MOAroTOBKY YMCTOro NocTernbHoro 6enbs (B
TOoM ymcne nogbop nocrtenbHoro 6enes,
JOCTaBKa B KOMHaTy);

MOMOLLb B CHSATUW IrPSI3HOIO MOCTENBHOMO
Genbs;

OLIEHKY COCTOSIHUSA MaTpaLa, NOAYLLIKH,
opesna, okazaHue NomoLLM B UX 3amMeHe (npu
HeobxooMmMocTN);

NMOMOLLIb B 3aCTUNAHUM YUCTOrO
NnocTenbHOro 6enbs, ero pacnpasneHnm Unm ero
nepecTunaHuy;

cOop rpsA3HOro NocTenbHoro 6enbs B
cneumanbHyo Tapy ons CTMpky, B doopme
CTaUMOHAPHOro coumanbHOro

0o6cnyXnBaHus - BbIBO3 B CrieLMarnbHoe
noMeLleHne Ons CTUPKK

B cdopme cTaumoHapHOro coumansHoro
o6cnyXMBaHuWA ycryra npegocTaBnseTcs B
COOTBETCTBMM C YCTAHOBIIEHHbBIM rPadouKoM 1
npaBunaMu BHYTPEHHEro pacnopsiaka, a
Takke B Cny4vae 3arpa3HeHusi, Npy okasaHum
ycnyr B hopMe coumanbHOro o6cnyxmBaHms
Ha Aomy - MO 3anpocy nonyyaTens ycnyrm ¢
y4yeToM rpadpmka noceLLeHun.

3actunaemoe nocrenbHoe 6ense
JOMKHO ObITb YNCTbIM, BbIrNa)keHHbIM, 6e3
aedekToB 1 nogxoasuero pasmepa.

Mpwu okazaHun ycnyru B dopme
coumanbHoro o6cnyxmBaH1sa Ha JOMY
ncnonb3yeTcsl NocTenbHoe Gerbe,
npegocTaBreHHoe nony4vyaTenem ycnyru.

Mpu 3acTMnaHnm nocTenbHoro 6enbs
OOIKHbI UCMONb30BaTLCH crneunanbHble
npuembl Ans NPoMUNAKTUKNA NPONEXHEN.

OkasaHune ycrnyrm gomkHo obecneuntb
MOMOLLIb MofyYaTernto ycrnyrn B CMeHe
(nepectmnaHmmn) nocTensHOro 6enbs

16.15. npegocraBneHue
pauMoHanbHOro NUTaHus, B TOM
yncre QMeTUYecKoro NMTaHus no
Ha3Ha4eHuo BpaYva-cneunanucra

Ycnyra npegycmaTtpuBaer:

NpUKpenseHve nonyyarens ycnyru K
obLemMy unm gueTnyeckomy CTony ¢ y4eTom
MEeANLMHCKUX Ha3Ha4YeHuH;

onpegeneHne NOCTOSIHHOIO MecTa B
CTOSI0BON ANsi NpuemMa nuLm unu
HeobX0AMMOCTHY NpMema NULLN B XXUITOM
NMOMELLEHMMN C Y4ETOM COCTOSHUSA 300POBbS;

npegocTaBneHne nony4yartento ycryru
MHGOPMaLMM O MEHIO (B TOM yncrne
ncnonb3yembix NpoAaykTax) (npu

Ycnyra npeaocTaBnsieTcst eXXeaHEBHO
B COOTBETCTBMM C YCTAHOBIIEHHLIMU
HOpMamu, PEXUMOM NUTAHWS, NpaBMUIaMm
BHYTPEHHEro pacnopsgka.

JInuo, okasbiBatoLlee ycnyry, AOMKHO
MMeTb 0bpasoBaHme Mo crneumanbHOCTH
"noeap" n AOKYMeHTbI, nogTBepxaatoLLme
OTCYTCTBME NPOTUBOMOKa3aHUM K paboTe ¢
NULLEBBIMU NMPOAYKTAMW.

MuTtaHne gomXkHO BbITb
pauunoHanbHbIM, cOanaHCUpPOBaHHbIM,




HeobxoQMmMocTH);

npegocTasneHune (Bbligady) nuwebnokom
rOTOBOM MULLK, COOTBETCTBYIOLLEN
CaHUTapHO-TUTMEHNYECKNM TPeBOBaHNSIM U
HOpMaM C Y4eTOM NOJSIOBO3PACTHbIX
0COBEHHOCTEN N COCTOAHNSA 340POBbS,
Ha3HayeHun Bpava-crneumanucTa (oueTbl);

MOAroTOBKY MeCTa NPUHATUS NULWLK (B TOM
ymncne nocyabl n NpubopoBs, cneumnanbHbIX
npucnocobnennn, mebenn) (npm
Heob6X04MMOCTI) UN JOCTaBKY NMULLIA
HenocpeacTBEHHO B Xunoe (B 3aBUCUMOCTU OT
COCTOSIHMS 340POBbS);

HabnogeHwe 3a cobniogeHnem
YCTaHOBIIEHHOMO PeXnMa NUTaHus, Hanuumem
anneTuTa;

OCYLLECTBIEHNE N3MeNbYeHNst MUK (No
npocbbe nony4artens ycnyru);

cbop rps3HoN nocyapl, HaBegeHne
nopsigka nocne npuema nuim

KayeCTBEHHbIM U pa3sHOOOpa3HbIM,
HanpasneHHbIM Ha NPOUNAKTUKY OCHOBHbIX
3aboneBaHuii.

JleuebHoe (aneTuyeckoe) nutTaHme
OOJIMKHO OCYLLECTBNATLCS HA OCHOBAHUMU
HOPM MUTaHMA U NEPEYHs CTaHAAPTHbIX
OVeT, yCTaHOBMNEHHbIX 3aKOHO4AaTENbLCTBOM,
UK MPpU HaNnMYnM MEANLUHCKMX NOKa3aHWn
MOXeT HaszHa4yaTbCsl MHAMBUAYanbHoe
(oononHuTenbLHOE) NUTaHne B
yCTaHOBMNEHHOM MOpsiAKe B 3aBMCMMOCTU OT
OCHOBHOTO M CONYTCTBYIOLLNX 3ab0neBaHui.

MpenocraBnsemoe NUTaHMe OOMKHO
ObITb CBEXWM, COOTBETCTBYIOLLIEN
TemnepaTtypbl, UMETb NPUSTHbLIN
3CcTEeTUYECKNA BUA.

KpaTHocTb 1 rpadmk npyema num
OOJPKHbI COOTBETCTBOBATb CAHUTAPHbIM
HOpMaMm 1 NpaBuiaM MIu ycTaHaBNMBaTLCSA
WHAMBUAYANbHO COrMacHO Ha3HAYeHUsIM
Bpaya-crneymanucra.

lMuTaHre JOSMKHO OCYLLEeCTBNATHCS B
cneumanbHOM NomeLleHun (CTONoBOW), B
cny4yae HeobXoOUMOCTH - HEMOCPEACTBEHHO
B XXWUJTOM KOMHaTe.

TUCOH gomxeH ObiTb 06ecneyeH
Heo6Xx0AMMON NOCYAOM ANS NPUrOTOBNEHMS
n obecneveHms npuema nuuy,
obopyaoBaHuem 1 cpeacTBaMu Ang MbiTbsl
nocyabl U Ae3nHpeKun nomeLLeHms ons
NPUrOTOBNEHMWS MULLN.

OkasaHue ycnyru gomkHo obecnednTb
yAOBMNETBOPEHME NOTPEOHOCTU NonyyaTens
yCNyr B NOMy4eHnn paumoHansHoro u
3[,0POBOTrO NUTaHUSA

16.16. okazaHMe NOMOLLN B
npueme nuLin (KopmreHue)

Ycnyra npegycmaTtpuBaer:

obcyxaeHune ¢ nonyyarenem ycnyru
YCINOBUI 1 Nopsifika Npuema nuilm, xapakrepa
oKa3blBaeMOW MOMOLLY;

NHOPMUPOBAHME O HAUMEHOBAHMM
(cocTaBe) bntoa, peveBoOe CONPOBOXAEHME
npouecca npvema nuLiu;

Ycnyra npegoctaBnseTca B
COOTBETCTBMM C YCTAHOBIIEHHBLIM PEXMMOM
nUTaHns, NpaBunaMm BHYTPEHHETO
pacnopsiika U COCTOSiIHUEM 3[,0POBbSI
nonyyatens ycnyru.

OkasaHue NomoLLM B NPUEME MULLM
OCYLLECTBNAETCHA NMOCIe BbINOMHEHNS




OKasaHue NoMOLLM B NOATOTOBKE K NpUeMy
Ny (B TOM YUCHE MbITbe pYK, NepemMeLleHne K
cTony, npyaaHme HeobxoAMMOro NoNoXeHUs
Tena) n mecta Ansa NPUHATUMSA NUwm (B TOM
yucrne nepecTtaHoBka mebenu, pasmelleHve
npucnocobneHnn Ans KOpMNeHnsi, CeEpBUpoBKa
ctona (Npy HeOBXO0ANMOCTN);

MOAroTOBKY MWLM K Npuemy (B TOM yucre
OCTYXEHUE, U3MEeNbYEHMNE);

noMoLLlb B Mpueme nuium (B TOM yucne
noaAepXuBaHue pyk, Nocyabl) UM KOpMIeHue
(B 3aBUCUMOCTM OT COCTOSIHUSI 300POBbBSA);

cbop rpsisHOM nocyabl, HaBeaeHne
nopsifka nocrne npuema nuLm

TMrMeHNYecKomn npouenypbl (MbITbe pykK) 1
HenocpeacTBEHHO Nocne nogayn (4oCTaBKK)
NMUTaHUsi, ero NOArOTOBKU K MPUHATUIO
(ocTyKEHUE, N3MenNbYEHUe).

Mpu okasaHuUM ycnyru OOMXKHbI
MCMNonb30BaTbCcH YMCTble 1 6e3onacHble
nocyaa v cTornosble Npubopskl, noaxoasLume
ANsi nony4aTenst ycnyrn B COOTBETCTBUN C
ero ouanyecknMm gaHHbIMK.

Momoub B npueme nuLLm (KopMneHue)
OOJKHA OCYLLECTBIATLCS C Y4ETOM
BO3MOXHOCTM NpYeMa NuLLmn nonyyarens
ycnyru, B KOMPOPTHOM Afsi HETO TeMmre.

Oka3saHue ycnyru JomkHo obecnevnTb
yooBneTBOpeHne NoTpebHOCTU nonyyarens
ycnyrv B npMeme num (KopMmrneHune)

16.17. okasaHvne NomoLLM B BbIMNOSIHEHUN CaHUTapHO-rTMrmeHn4eCckKnx npouenyp:

16.17.1. npnyecbiBaHne

Ycnyra npegycMmaTtpuBaeT:

onpegeneHne xapaktepa Heobxognmowm
nomoLuy;

obcyxgeHune ¢ nonyyarenem ycnyru
nopsiAka AencTBUIA NpU NPUYEChIBaHNM,
Xapakrtepa nomoLuy;

oKa3aHue NoMoLLY B pacyecbiBaHUN BOMOC
NHAMBMAOYanbHON pacyeckomn nony4yaTtens
ycrnyru, 3anneTeHuu (3akanbiBaHUn) BONOC (rnpu
HeobxoAMMOoCTH)

B copmax cTaumoHapHoro,
nonycTaLMoHapHOro coLmansHoro
0o6CcnyXMBaHWs ycryra npegocTaBnseTcs no
Mepe HeoOXoaMMOCTK, NPU OKa3aHuM ycnyr B
dopme coLmanbHoro obcnyxmBaHmsa Ha 4OMY
- M0 3anpocy nonyyarterns ycrnyrm ¢ y4eTom
rpadhmka noceLeHun.

Mpu npuyeckbiBaHUM JgonyckaeTcs
MCMNOMb30BaHNE TOMNBbKO MHOUBMAYAITbHON
pacyecku.

Mpu ocywecTBNEHWM NprUYeChIBaHNSA
OOMXHbI Yy4UTbIBATLCHA NO BO3MOXHOCTM
noXxernaHws nonyyatens ycnyru.

OkasaHwue ycnyrn gomkHo obecnednTb
yAOBMNETBOPEHME NOTPeOHOCTU nonyyaTens
yCNnyru B NpuyechiBaHm

16.17.2. nomoLLb B MPUHATAN
BaHHbI (ayLia)

Ycnyra npegycmaTtpuBaer:

onpegeneHune xapaktepa Heobxogumom
nomMoLy;

obcyxaeHne ¢ nonyyarenem ycnyru
nopsigka OeNCTBUIN NPU NPUHATMU BaHHbI (ayLwa),
NCMXO3MOLIMOHANbHYI0 MOATOTOBKY K MPUHATMIO
BaHHbI (aywa) (npM He0OX0AMMOCTHI);

B dopme cTaumoHapHOro coumansHoro
obcnyxmMBaHWs ycriyra okasbiBaeTcs B
COOTBETCTBUU C NpaBuiaMmn BHYTPEHHEro
pacnopska, a Takke B Crnydae 3arpsi3HeHus,
npu oKasaHuu ycrnyr B popme coumnanbHOro
o6cnyXMBaHMsA Ha 4OMY - MO 3anpocy
nornyyaTtens ycrnyru c y4etom rpaduka




MOMOLLb B NEpEMELLEHUN B
NOArOTOBIIEHHYIO AYLIEBYIO, BaHHY;

NMOMOLLb B MbITbe TEN3;

HabnaeHne 3a COCTOSHUEM MonyyaTtens
yCNyru C Lenbo OrpaHu4yeHnst BpEMeH
npoueaypbl Npu xanobax Ha yxyaleHue
CaMOY4YBCTBUS;

MOMOLLb NPU BbIXOAE U3 BaHHbI (AyLua),
06TMpaHUKM NonoTeHLeM;

MOMOLLb B COMPOBOXAEHUN B XWUMNOe
nometleHne (KOMHaTy)

NnoceLleHnn.

Jlnuo, okasbiBaloLee ycnyry, AOMKHO
00 Havana npouenypbl OCyLEeCcTBUTb
TMIMEHNYECKYH0 NOArOTOBKY PYK M BbITb
obecneyeHo nHAMBUAYarnbHbLIMU CPEACTBAMMU
3aLLUmThI.

Mpwu okazaHum ycnyru B hopme
CcTauMoHapHOro couunanbHoOro obcnyxmBaHus
nomMeLleHns n o6opyaoBaHue,
ncnonb3yemble A5 NPUHATMSA BaHHbI (gywa),
OOMKHbI COOTBETCTBOBATbL CAHUTAPHbLIM
HOpMaM 1 NpaBuiam, a TaKkke npu
HeobxoaMmMocTn 06opyaoBaHbI
cneuunanbHbIMU NPUCNocobneHnsmm ¢
y4eTOM MHAUBMAYarbHbIX NOTpebHOCTEN
nony4aTens ycnyru (Nopy4YHu, NogbEMHUKN,
CTynbsA (NaBOYKN) ANA CUOEHMS).

MonyyaTtenb ycnyrn AosmkeH 6biTb
obecneyeH MHANBMAYaNbHbIMM
TMIMEHNYECKMMM CpeacTBaMu AN NPUHATUSA
Aywa (BaHHbI) (B hopMe cTaumoHapHOro
coumanbHoro o6cnyxmBaHus).

Mpu okazaHum ycnyru B popme
coumanbHoro o6cnyxMBaH1sa Ha JOMY
MCMNOMb3YITCHA NOMELLEHUS N MOIoLLME
cpencTtsa nonyvaTtens ycnyru.

MotoLume cpeacTsa, UCnorib3yemble
NpU NPUHATUK BaHHbI (QyLUa), 4OMMKHbI UMETb
HeMCTeKWnin CPoK rOAHOCTN, OTBEYaTb
TpeboBaHuaM 6e30nacHoOCTM.

Mpu okazaHMK ycryrm SOSMKHO
obecneunBaTbCs cobnogeHNE NPUBATHOCTH.

OkasaHue ycnyru JomkHo obecnednTb
MOMOLLb Nofy4aTento YCnyrn B NpUHATUM
BaHHbI (OyLua)

16.17.3. MbITb€E rofoBbI

Ycnyra npegycmaTtpuBaer:

onpegerneHne xapakrtepa Heobxoaumow
NMOMOLLY;

obcyxaeHune ¢ nonyyarenem ycnyru
nopsigka 4eNCTBMI NPU MbITbE FOSOBHI,
NMCUXO3MOLIMOHASBHYIO NOArOTOBKY (Npw
HeobXx0aMMOCTH);

B dopme cTaumoHapHOro coumansHoro
obcnyxvMBaHua ycryra npegocTaBnseTcs B
COOTBETCTBMM C NpaBunaMmy BHyTPEHHEro
pacnopsika, a Takke B Criydae 3arpsisHeHus,
npu okasaHumn ycryr B oopme CoLmarnbHOro
o6cnyXMBaHMsA Ha 4OMY - MO 3anpocy
nornyyaTtens ycrnyru c y4etom rpaduka




noaroToBKy HeobxoaMMbIX CPeacTs n
WHBEHTap4 (B TOM YMche LWaMnyHb, MONOTEHLE,
nHOuBMAyanbHas pacyecka, eH);

nogorpes BoAbl (Mpy OTCYTCTBUM Y
nony4arensi ycnyrm ropsgyero BogocHabxeHus);

MOMOLLIb B NEPEMELLEHUN K MECTY MbITbS
ronoBbl, NPUHATUN YAOOHOM No3bl;

MbITbE& BOJIOC, FOMNOBbLI C cObntoaeHnem
TEXHUKWN MbITbS;

MoMOLLIb B pacyeckiBaHuM (00 1 nocne
MbITbS1), OOTMPaHMN NOMOTEHLIEM, CYLLKE BOSIOC

NnoceLleHnn.

Jlnuo, okasbiBaloLee ycnyry, AOMKHO
00 Havana npouenypbl OCyLLEeCTBUTb
TMIMEHNYECKYI0 NOArOTOBKY PYK.

Mpwu okazaHum ycnyru B hopme
CTauuoHapHOro counansbHOro obcnyxmeaHus
crneunanbHble nomeLlleHve n obopyagoBaHue,
ncnonb3yemble A58 MbITbsi FONOBbI, AOIMKHbI
COOTBETCTBOBATb CaHWTaApPHbLIM HOpMaM U
npasunam.

Mpwn okazaHun ycnyru B dopme
coumanbHoro o6cnyxmBaH1sa Ha JOMY
NCMNOMb3YIOTCH NOMELLEHNS N MOIOLLME
cpencTtsa nonyvatens ycnyru.

Motowme cpencrtea, Ucnonb3yemole
MPW MbITbe FroNoBbI, AOMKHbI UMETb
HEeMCTEeKLWNA CPOK FOAHOCTH, y4nTbIBaTb
0COBEHHOCTU BOSOC nofy4yaTens ycnyru no
BO3MOXHOCTM €ro noxkenaHus.

OkasaHue ycnyru gomkHo obecnednTb
yOOBMETBOPEHME NOTPEOHOCTU nonyyaTens
YCNYr B MbITbE FOS0BbI

16.17.4. 6putbe 6Gopoapl 1 ycos

Ycnyra npegycmaTtpuBaer:

onpegeneHune HeobxoanmocTu 6puTba
B6opoapl (ycoB), cornacoBaHue xapakrepa
HeobXx04MMON MOMOLLK;

obcyxaeHune ¢ nonyyaTteneM ycnyru

nopsiaka AeicTBuiA NMpu cTpkke Gopoab! 1 YCoB,

XapakTepa NoMoLLM, NCMXO3MOLMOHATTbHYIO
MOAroToBKy (Mpy HEOGXOAUMOCTH);

NMOMOLLb B NEpeMELLEHNN K MECTY BpUTbS,

NPUHATUM YOO0GHOW NO3bl UNWN AOCTaBKY
Heo6X0AMMOro UHBEHTapPS, MHCTPYMEHTA B
XKWIoe NoMeLLEeHNE;

00paboTky KOXu nuua (go u nocne
O6puTbs);

6putbe (cTpukky) 6opoapl (ycoB) ¢
cobnoeHNeM TEXHUKUN OCYLLEECTBIEHMS!
npoueaypel

B dpopme craumoHapHoro couunansHoro
o6cnyXMBaHMs ycryra npefocTaBnseTcs B
COOTBETCTBMM C NpaBunaMv BHyTpPEHHero
pacnopsiaka, npy okasaHum ycnyr B popme
coumanbHoro o6cnyXnBaHusa Ha 4OMY - Mo
3anpocy nony4artens ycryru ¢ y4eTom
rpadhmka noceLeHun.

JIvuo, okasebiBaloLlee ycnyry, nepes
Hayanom npoueaypbl JOMMKHO OCYLLECTBUTb
rmrmeHmdeckyto obpaboTky pyk.

Mpubopsl, ncnons3yembie npu 6putbe
6opoapl (YyCoB) B CTaLMOHAPHbIX YCIOBUSX,
OOIMKHbI COOTBETCTBOBaThL TpeboBaHUAM
6e3onacHocT, ObITb MPOAE3NH(ULIMPOBAHbI
B COOTBETCTBMM C
CaHUTapHO-TUTMEHNYECKUMN TpeDOBaAHNSAMM.

Mpu okazaHum ycnyru B popme
coumanbHoro obcnyxmBaH1sa Ha oMy
ncnone3ylTcs 6esonacHole
nHOMBUAYyanbHble Npubopbl Ans 6puTes




nonyyatens ycnyru.

Cpepnctsa, ucnonb3syemsle Ans
006paboTKM KOXK nnua, OOMKHbI UMETb
HEeNCTEKLUNIN CPOK rOAHOCTH,
cooTBeTCTBOBaTh TpeboBaHMAM
6e30nacHOCTH, a TakkKe Mo BO3MOXHOCTU
noxenaHuam nosyyaTenst ycrnyru.

OxkasaHue ycnyrn gomkHo obecnednTb
yAOBrneTBopeHme noTpebHOCTM nonyyarens
ycnyru B 6putbe 6opoapl 1 ycos

16.17.5. rurneHmyeckas
0bpaboTka HOr 1 pykK (CTpuxKKa
HorTewn)

Ycnyra npegycMmaTtpuBaeT:

onpegeneHne HeobxoauMOCTH
rurmeHnyeckomn obpaboTkm Hor (pyk),
ocobeHHoCTEeN Npoueaypbl B 3aBUCMMOCTM OT
COCTOSIHMS 340pOBbA (3aboneBaHus);

obcyxaeHune ¢ nonyyarenem ycnyru
nopsigka goencTeum npu obpaboTke Hor (pyk),
Xapaktepa nomMoLLy;

MOArOTOBKY PYK (HOr) ANs rMrMeHnYecKon
06paboTkM (B TOM YMCNE OUUCTKY,
pa3mayuBaHue, pacrnapvBaHue);

CTPWDKKY HOTTEW Ha pyKax M Horax
cobnogeHnem mep 6€30MacHOCTU N TEXHUKU
00paboTKM HOITEN, UHYIO TMIMEHNYECKYHO
06paboTky (npu HeobxooMmocT)

B cdopme cTaumoHapHOro coumansHoro
o6cnyXMBaHuMs ycryra npeaocTaBnseTcs B
COOTBETCTBMM C NpaBunaMv BHyTPEHHero
pacnopsgka, npy okasaHun ycnyr B coopme
coumanbHoro obcnyXMBaHus Ha 4OMy - No
3anpocy nonyyartens ycrnyru ¢ y4eTtom
rpadmka noceLeHuin.

JInuo, okasbiBatoLlee ycnyry, AOMKHO
nepe Ha4yanom npoueaypbl OCyLLEeCTBUTb
TMIMEHNYECKYH0 NOArOTOBKY PYK,
1cnonb3oBaTh UHAMBUAYanNbHbLIE CPeacTBa
3awmThl (NepyaTkm) n cobnogaTe Mepbl
6e3onacHOCTV NpW CTPUKKE HOMTEN.

MHCTpYyMEHTBI, ncnonb3yemble Ang
06paboTKM HOT 1 PyK B CTaLMOHaPHbIX
YCNOBMSAX, AOIMKHbI COOTBETCTBOBATL
TpeboBaHuaM 6e3onacHocTu, 6bITb
npoae3nHdULMPOBaHbl B COOTBETCTBUU C
CaHWTapHbIMW NpaBUNaMmM u HOpMamu.

Mpu okazaHum ycnyru B popme
coumanbHOro 06CnyxmBaHus Ha 4OMYy
NCNOMb3yTCHA MHAUBMAYanbHbIE MPUBOPHI
nonyyatens ycnyru, KoTopble SOJIKHbI
rapaHTMpoBaTb 6Ge3onacHOCTb Npouenypsl.

Mpu cTpwKKe HOrTen AOMKHbI
cobnogaTeCs TEXHONMOMUS BbINOMHEHUS
AaHHOW npoueaypbl, yCTPaHATLCA PUCKM
TPaBMMPOBaHMWSA Nonyyarens ycnyru.

OkasaHue ycnyru JomkHo obecnevnTb
yooBneTBOpeHvne NoTpebGHOCTU nonyyarens
yCcnyru B rurmeHunyeckon o6paboTtke Hor 1 pyk
(cTpwkka HorTewn)




16.17.6. cMeHa nogrysHuka

Ycnyra npegycmaTtpuBaert:

nHdOpMUPOBaHME NonydaTens ycnyru o
npeacrosLen npoueaype, obcyxaeHve ee
ocobeHHocTen;

CONPOBOXAEHME K MECTY CMEHbI
NOAry3HWKa unmn co3gaHune ycnosun (B Tom
yucne 3actTunaHue KrneeHku, cosgaHme
NpMBaTHOCTW) Ha NOCTENW nony4artens ycnyru (c
Yy4eTOM COCTOSIHWS 300POBbSA);

MOMOLLb B CHATUW 3arpsi3HEHHOTO
MOAry3HWKa 1 oeBaHne YUCTOro;

rMrmeHnyeckyto o6paboTky (nogmbiBaHue,
npoTupaHue, 06paboTKy KOXHbIX MOKPOBOB
cpeacTBamu yxona);

ybopKy CHATOro noArysHuka B cneumansHO
OTBEAEHHOE MECTO

B dhopmax ctaumoHapHoro,
nonycTalMoHapHOro coumarnbHOro
obcnyxnBaHus ycrnyra npegoctaBnseTcs no
Mepe HeobXOAMMOCTM, MPU OKasaHUM yCcnyr B
hopme coumanbHOro obcnyXnBaHusi Ha LOMy
- N0 3anpocy nonyyarens ycrnyru ¢ y4eTom
rpadunka noceLeHun.

JInuo, okasbiBatoLee ycnyry, AOMKHO
OCYLLeCTBUTb NpeaBapuTernbHY0
TMrMeHnYeckyro obpaboTKy pyK, UMeTb
cpeacTBa MHAMBMAYaNbHOW 3alUThbI
(nepuaTkm), obecneynBaTe 0COOYHO
KOPPEKTHOCTb MO OTHOLLEHWIO K NonyyaTento
ycnyru npu npoBeAeHNM AaHHOW NpoLeaypsl,
a Takke BNageTb HaBblkamMy 0OeBaHUS
(cHATUS) NOATY3HMKOB.

Mpwu ocyLecTBNEHNM NpoLeaypbI
Heo6x04MMO co3aaHue NPUBaTHOCTMW.

Mpw oka3aHuM ycrnyru NCnonb3ytTcs
noAary3HUKM, NnpeaocTaBfeHHble
nony4aTenem ycnyru, COoTBeTCTBYIOLLME
pa3smepy, TpeboBaHMAM 6e3onacHoCTH,
BO3PAaCTHbIM U UHbIM OCODEHHOCTAM.

B TLUCOH gomxHo 6bITb 060pygoBaHo
cneumanbHoe MecTo Ansi cbopa rpsi3HbIX
noary3HUKoB (Npu oka3aHuu ycnyru B
dopmax cTaumoHapHoro,
nonycTaLMoHapHOro coLumarnbHOro
o6cnyKmBaHus).

Mpu okazaHuu ycnyru B popme
coumanbHoro obcnyxvmeaHus Ha gomy cbop
rPA3HBIX NOAry3HWKOB OCYLLECTBSETCS B
MecTe, yka3aHHOM norydaTteneM ycnyru.

Oka3aHue ycnyru JomkHo obecnevnTb
yaoBneTBOpeHune NoTpebHOCTU nonyyvaTens
yCrnyru B CMeHe NoAry3Huka

16.17.7. BbIHOC CcygHa

Ycnyra npegycmatpuBaert:

nHdOpMUpOBaHWe nosydaTens ycnyru o
npeacrosiwen npoueaype, obcyxaeHve ee
ocobeHHocTew;

cosfaHue ycnosui (B TOM yucne
3acTunaHue KreeHku, co3gaHve nNpuBaTHOCTM)

Ycnyra npegocTtaensieTcs no 3anpocy
nornyyartens ycrnyru ¢ ydetom rpaduka
noceLleHnn.

JInuo, okasbiBatoLlee ycnyry, AOMKHO
OCYLLECTBUTb NPeABapUTENbHYIO
rMrMeHnyeckyto obpaboTky pyK, UMeTb




AN UICNONb30BaHWs cyaHa, B TOM Yucre Ha
nocTenu nonyyatens ycnyru (c y4etom
COCTOSIHUSA 300pOBbS);

ybopKy cyaoHa B cneumnansHO OTBeAEHHOE
MEeCTO

cpeacTsa MHAMBMAYaNbHOW 3alUThbI
(nepyatkm), obecneunBatb 0COBYHO
KOPPEKTHOCTb MO OTHOLLEHWIO K NonyyaTento
ycnyru npu npoBeAeHnn AaHHOW Npoueaypsl,
a TakKke BNageTb HaBblkamMy NOMb30BaHNSA
CYOHOM.

Mpwu ocyLlecTBNEHNM NpoLeaypbl
HeobxoaMMOo cosgaHne NpPUBaTHOCTY.

CyaHO AOmMKHO UCMONb30BaTbCH C
y4eToM nona nomnyyarens ycnyru,
cooTBeTCTBOBaTb TpeboBaHNAM
6e3onacHocTy.

Mpu okazaHuu ycnyru B hopme
coumanbHOro 06CcnyxmBaHvsa Ha 4OMy
ncnonb3yeTcs CyaHo, NpeaocTaBneHHoe
nony4aTenem ycnyru.

OkasaHwue ycnyrn gomkHo obecneyntb
yooBneTBoOpeHne NoTpebHOCTU nonyyarens
yCcnyru B BbIHOCE CydHa

16.18. conposoxaeHve
ocnabrneHHbIX rpaxaaH K MecTy
Ha3HayeHus1 1 obpaTHO

Ycnyra npegycMmaTtpuBaeT:

obcyxaeHue ¢ nonyyaTenem ycnyru
YCINOBUIN 1 0COBEHHOCTEN NepeaBmKeHUs K
MEeCTY HasHa4eHus n obpaTHo;

MOMOLLIb B MOArOTOBKE K MEPEABUKEHUNIO
(npn HeobxogumocTw);

COMNpPOBOXAeHMWE MonyYaTens ycnyru,
nepegBuraroLLEerocs NeLwKom nnm ¢
MCMnonb30BaHWeEM cneunanbHbiX cpeacTs (B TOM
yucrie KocTbInen, MHBanMAHON KONSACKK), Npu
nepenBwXeHNnN K MECTY HasHa4yeHunst 1 0bpaTHo;

yCTpaHeHWE 3N1EMEHTOB Cpeabl,
3aTPYAHSAIOLWNX NepeaBmkeHme (B TOM Yncne
OTKPbITME UIK 3aKpbITUE ABEPEN, OTOABUraHME
mMernkorabapuTHon mebenu, Bbl3oB NnudpTa);

OXuaaHue B MecTe HasHayeHus (npu
HeobxoagmmocTn)

Ycnyra npegocraensieTcs B
COOTBETCTBMM C NpaBuiaMm BHyTPEHHETO
pacnopsigka, yCTaHOBIEHHbIM rpacomKom
noceLleHns COOTBETCTBYIOLLMX kKabnHeToB,
BbINOMHEHNs npoueayp.

Bpemsi u mapLupyT nepeaBmKeHns
OOIMKHbI ObITb COrnacoBaHbl ¢ nonyvartenem
YCNYru, y4uTbiBaTb €ro 0COBEHHOCTHU
(cocTosiHME 300pOBbS, NCMONb3yEMbIE
nprcnocobneHmns, CKOPOCTb NEPEaBIDKEHUST).

MapLpyT JOJKEH BKMOYaTb
ConpoBoOXAeHWe OT MecTa NOCTOSAHHOTO
npebbiBaHNS (KOMHATbI) K MECTY Ha3HayYeHus
n obpaTHo.

Jnyo, ocywecTtenswowee
COMpPOBOXAEHNE, OOIMKHO BbITb 06Yy4YEHO
npaBunamM u ocobeHHOCTAM COMPOBOXAEHNS
nnL, ¢ pasnNnYHbIMU OrPaHNYEHUSMMN.

ConpoBoxaeHne JOIMKHO
obecneynBaTb 6€30MaCHOCTb OBWKEHWUIA
nornyyartens ycryru, a Takke CBOEBPEMEHHOE
MH(OPMUPOBAHME O 3HAYMMbIX ANIEMEHTAX
cpenpl (B TOM 4Mcne noporax, 6opgtopax).




OkaszaHue ycrnyrm gormkHo obecneuntb
yaoBrneTBopeHne noTpebHoCTU nonyvarens
YCIyr1 B CONPOBOXAEHWUM K MECTY
Ha3Ha4eHns n obpaTHO

16.19. obecneyveHune
COXpPaHHOCTU BeLlel u
LeHHOCTEW, NpUHaAneXxaLLmx
rpaxkgaHam, nepedaHHblX Ha
XpaHeHue

Ycnyra npegycmatpuBaert:

NMHOPMMPOBAHME O NOPSIAKE U YCINOBUSIX
obecneyeHnst COXpaHHOCTHM Bellen (LeHHOCTER);

COMNpOBOXAEeHME ANS Nepeaayn BeLlen
(ueHHocTen) Ha xpaHeHwue (npu
HeobxooMmMocTN);

nomoLLb B 0hOpPMIIEHUN [LOKYMEHTOB
yyeTa, NOATBEPXKAALLMX NPUHATNE BELLEn
(LeHHOCTEeN) Ha XpaHeHne UM ux Bolgady
nonyyaTtento ycnyru;

npegocTaBneHne nony4varento ycryru (no
€ro XernaHuo) NHOpPMaLMM O COXPaHHOCTH
BeLlen (LeHHoCcTen)

Ycnyra npegocTtaBnseTcs no 3anpocy
nony4aTens ycnyru.

B TLLCOH pomkHo 6bITb 060pya0BaHO
cneumanbHOe MeCcTo AN XpaHeHWs BeLen 1
LeHHocTel (knagosas, cend) u (Mnm)
onpeaeneHo nNuuo, oTBETCTBEHHOE 3a WX
COXPaHHOCTb.

[deHexHble cyMMbl, 4paroLeHHOCTU U
LeHHble Bymaru rpaxkaaH no ux KenaHuio
NPUHMMAalOTCA A0 BOCTpeboBaHMs X
BragenbLuem.

MepeyeHb Bellen, AeHEXHble CyMMbl,
AparoLeHHOCTU, NepefaHHble Ha XpaHeHue,
AOIMKHbI ObITb 0OhOPMIIEHbI AOKYMEHTaNbHO.

OkasaHue ycnyru JomkHO obecnevnTb
COXPaHHOCTb NepefaHHbIX Ha XpaHeHne
BeLlen 1 LeHHOCTeN nonyyaTtens ycnyrm

16.20. ycnyru no perynspHou
CTUpPKe, CYLUKe, MMaxeHuto
nocTtenbHoro 6enbs, ogexabl
(kaK HOpMUPOBAHHOW, TaK U
NN4YHON)

Ycnyra npegycmaTpuBaerT:

NHdOpMUPOBaHME O NOpSAKe U CpoKax
npeaocTaBreHns ycnyr, B TOM Yiche O CpoKax
BblJauyu nocTenbHoro 6enbs, ogexasbl;

nomoLlb B 0T6Ope 1 NOAroToBKe
noctensHoro 6enbs, ogexabl Ans CTUPKK,
CYLLKM, rnaxeHuns (COPTUPOBKA, OMUCTKA
KapmMaHOB, MapKMpoBKa npun HeobxoanmocTw,
yKnagplBaHvue B Tapy 4518 NepeHoCKn);

npvem noctenbHoro 6enbd, ogexasl B
CTUPKY, CYLLKY, FMaXeHue;

CTUPKY, CYLLKY, rMaXeHne NocTenbHOro
Oenbsa, oaexabl;

obecrneyeHne COXpaHHOCTH NOCTENbHOro
6enbs, ogexapl Nocne CTUPKK, CYLLIKH,
rNakeHus;

Bblgayy 1 JOCTaBKy (npy HeobxoanmocTm)
nocTensHoro 6enbs, ogexapl Nocne CTUpPKHU,
CYLUKM, MMa)eHns NonyyaTernto ycnyrm

Ycnyra npegocTtaBnsieTcs B
COOTBETCTBMU C NPaBunnamMmn BHyTPEHHEro
pacnopsgka, rpacdukom okasaHus
COOTBETCTBYIOLLMX YCIYT.

Monyyatb ycnyru gomxkeH 6biTb
NPoVMH(OPMMPOBaAH O CpoKax Bo3BpaTa
noctensHoro 6enbsi, ogexabl Npu Nx caaye B
CTUPKY, CYLLIKY, rMaxeHue.

Jlvuo, okasbiBatoLLee ycnyry, AOIMKHO
NMPONTW MHCTPYKTax no paboTe ¢
COOTBETCTBYIOLLMM 060pyaOBaHMEM.

Ycnyra gomkHa okasblBaTbCs B
cneumanbHo 060pya0BaHHOM MOMELLEHUN
ANS CTUPKM, CYLLKW, rMaxXeHus,
COOTBETCTBYIOLLEM
CaHWTapHO-TMrMeHn4eckMM TpeboBaHnsaM 1
TpeboBaHMAM noxapHon 6e3onacHocTu, ¢
MCMOoNb30BaHWEM UCNPaBHOMO
obopynoBaHus, NpefHa3Ha4YeHHOro ans
CTUPKKU, CYLLUKU, rMaxXeHus.




CpepncTBa 1 nporpammel,
ncnosnb3yemble A5s1 CTUPKK, CYLLIKK,
rnaxeHust nocTernbHoro 6enbs, oaexabl,
OOJMKHbI COOTBETCTBOBATb YCTAHOBEHHBLIM
TpeboBaHMAM U pekoMeHaaLmMsM,
YYUTBIBAKOLLMM TEXHOIOMMIO NpoLiecca.

[Mpuem Bellen ocyLlecTBnAeTcH B
XXWMMOM KOMHaTe nony4artens ycnyru.

Mpu cbope (Bbligaue),
TPaHCMOPTUPOBKE, CTUPKE MOCTENBHOIO
6enbs, ogexabl AOMKHbI cobnogaTbcs
CaHuTapHble HOPMbI U NpaBuna.

Opexpa, coaBaemas B CTUPKY, AOSMKHA
MMETb COOTBETCTBYHOLLYIO MapKNPOBKY.

OkasaHue ycrnyru gormkHo obecneyuntb
YAOBNETBOPeHMEe NOTpebHOCTN nonyyaTens
YCNyr B PErynsipHoW CTUPKe, CyLlKe,
rNakeHUM nocTenbHoro 6enbsi, oaexabl

16.21. oka3aHne nomMmoLn B
nonb30BaHWUK ycryramm
TenegoHHOWN CBA3N U NOYTOBOM
CBA3M (yTOYHEHne n Habop
HOMepa, HanmcaHme 1 oTrnpaeka
NMMCbMEHHOW KOPPECMOHAEHLMMN U
Apyroe)

Ycnyra npegycmaTtpuBaerT:
obcyxaeHne nHdopmaumu,

npegnonaraemMoi Ans oTnpasku, cnocoba cBA3m,

obbema Heobxo MO MOMOLLIN;

YTOUYHEHMe nHgopmaummn o6 agpecaTte (B

TOM Yucre Homepa TenedoHa, NOYTOBOrO,
3NEKTPOHHOro agpeca);

nomolb B Habope TenedgoHHOro Homepa,

COXpaHeHunn COOTBeTCTByIOLLI,eﬁ MH(*)OpMaLI,VII/I
(3aI'IVICl/I), OCyLleCTBJIEHN CMC-Nepennckun;
NOMOLLb B COCTaBJ1i€HUN (HaI'IVIcaHI/II/I,

Habope) NMCbMEHHOI KoppecnoHAeHUUn (B TOM

yucrne nuceM, OTKPbITOK, COOBLLEHNIA), UxX
OTnpaBke, MPOYTEHNN OTBETA;

MOKYMKy 3a CHET nonyyartens ycryru
HeobXx0AMMON NevYaTHOW NPoAyKUMM (B TOM
yncne Mapok, KOHBEPTOB, OTKPbITOK);

onnary (3a cyeT CpeAcTB nonyyarens
ycnyru) MobuneHowm cBasn, IHTepHeTa;

NOMOLLb B OTNPaBKe OTMpaBneHui
NUCbMEHHOWN KOpPECMNOHAEHUMM (B TOM Yncne
nucem, TenerpamMm, NOCbINOK) Ha GyMaxXHOM
HocuTerne Unu B 3reKTPoHHOM Buae (npu

Hannymnm COOTBeTCTByPOLLI,eVI TEXHUKN N O0CTYyNa

Ycnyra npegoctaBngaeTcsa B popme
CTaLUMOHAPHOro coumnanbHOro obcnyxmeaHms
Mo 3anpocy nony4yaTens ycnyru, npu
oKasaHuu ycrnyr B popme coumnanbHoro
06CnyXMBaHMSA Ha AOMY - MO 3anpocy
nony4arens ycnyru ¢ y4etom rpacuka
noceLLeHnn.

Mpu okazaHum ycnyr B popme
CTauMoHapHOro couunanbHOro obcnyxmBaHus
B TLLCOH pomkHbl ObITb CO34aHbl YCrIoBuMS
ONsi NoNb30BaHuUs ycrnyramu TenedgoHHon
CBS13M 1 NMOYTOBOW CBSA3M (B TOM Yucrne
npeaocTaBneHme mecta ang odweHus no
TenedgoHy, ckanny, HanMcaHus NUCcem).

Mpu okazaHuu ycnyru B popme
coumanbHOro 06CnyxMBaH1s Ha 4OMY
NCMNOMb3yITCHA CPEeACcTBa CBA3N,
npegocTaBreHHble NonyyYaTenem ycnyru.

Mpu okaszaHuu ycryrn HeobxogMmMo
YYUTBIBATb COLMANbHO-MCUXONOrMYECKNE 1
WHble UHAMBUAYanbHbIE 0COBEHHOCTU
nonyyatens ycnyru.

JInuo, okasbiBatoLlee ycnyry, AOMKHO
o6ecneyntb KOHPUAEHUNANBHOCTb




K HTepHeTy)

WMHOPMaLMK, NONYYEHHOW NPU UCMOSNTHEHUN
CBOMX 0BA3aHHOCTEN.

Mpu ocyLlecTBNEHMM NnaTexen
(nokynok) 3a cyeT cpeacTB nonyyatens
yCryru Bce pacxoabl A0MKHbl ObiTb
NoATBEPXKAEHbI JOKYMEHTANbHO (YeK,
KBUTaHLMS).

OxkasaHue ycnyrn gomkHo obecnednTb
NMOMOLLb Nofy4yaTento yCnyrm B NOMb30BaHWUM
ycnyramu TenegoHHON CBA3N U NOYTOBOM
CBA3N

16.22. opraHunsaums nporyrku Ha
CBeXeM Bo3ayxe

Ycnyra npegycMmaTtpuBaeT:

obcyxaeHne NpoaomKUTENBHOCTH,
BPEMEHW NPOryrkK, MapLupyTa, NoXxenaHum
nonyyatenst ycnyru;

COMNPOBOXAEHMWE MonyYaTens ycnyru,
nepegBuraoLLEerocs NeLwKom nnm ¢
MCcrnonb3oBaHWeM cneunanbHbiX cpeacTs (B TOM
yucne KOCTbINEN, XOOYHKOB, KpECEN-KONACOK), BO
BpeMsi MPOrynKku;

ycTpaHeHue cpefoBbix 6apbepos,
3aTpyOHSIIOWMX NepeaBukeHne (B TOM Yucne
OTKpbITUE UMK 3aKpbiTUE ABEpel, OTOABUraHue
mernkorabaputHon mebenu, BbI3oB NudpTa);

nogaep)kaHue KOMMYyHUKaTUBHOIO
B3aUMOZEWCTBUSI B X04e NPOryriku

B copmax ctaumoHapHoro,
nonycTaLMoHapHOro coLmansHoro
obcnyxnBaHus ycnyra npeaoctaBnseTcs B
COOTBETCTBMU C NPaBunnamn BHyTPEHHEro
pacnopsigka, Ce30HHOCTbIO, MOroAHbIMU
YCMOBUSAMY, a TaKKe NoxenaHUAaMu
nonydatens ycnyru. lNpun okasaHun ycnyr B
hopme coumanbHOro obcnyxXnBaHus Ha Aomy
- 0 3anpocy nonyyartens ycrnyru ¢ y4eTom
rpadpmka noceLeHun.

Jlvuo, ocywectensowee
conpoBoXgeHne, OOMKHO BbITb 0By4eHo
npaBunamM n ocobeHHOCTAM COMPOBOXAEHNS
nvy ¢ pasnnyHbIMU OrPaHUYEHNSMN.

Bpems 1 mapLipyT nepeaBwKeHus
AOIMKHbI ObITb COrnacoBaHbl C nonyyarenem
YCNyrn v y4nTbiBaTb COCTOSIHME 340POBbS,
ncnonb3yemble NPUCNocobneHns, CKopocTb
nepeaBuKeHs.

MapLupyT AOMmKeH BKNoYaTh
COMNPOBOXAEHMWE OT XKMITOro MOMELLEHUS
(komHaTbI) M obpaTHO.

ConpoBoxgeHune OOJMKHO
obecneunBaTb 6€30MaCHOCTb OBUXKEHUI
nonyyartens ycryru, a Takke CBOEBPEMEHHOE
VMHMOPMUPOBAHNE O 3HAYNMBIX ANEMEHTAX
cpedbl (B TOM uncne noporax, 6opatopax,
ABVXXEHWUM TpaHcnopTa).

Oka3aHue ycnyru JomkHo obecnevnTb
noTpebHOCTb NonyyaTens ycnyru B
opraHu3aumu Nporyrkyn Ha CBeXeM BO3ayxe




16.23. goctaBka (obecneveHue)
NeKapCTBEHHbIX CPeACTB U
n3genuin MeaguLmnMHCKOro
HasHa4yeHus

Ycnyra npegycmaTpuBaerT:

BblJauyy nekapCTBEHHbIX CPeACTB B
COOTBETCTBUM C Ha3Ha4YeHNeM
Bpaya-cnewuman1cTa, KOHTpOrb NPaBUIbHOCTH
ux npuema (B popme ctaumoHapHOro
coumanbHOro obcnyxmBaHus);

ohopMneHne yCTHoM (MMCbMEHHOWN)
3asBKM C NepeyHem HeobXOANMbIX
neKapCTBEHHbIX CPeACTB, U3genun
MEAMNLMHCKOro HasHa4eHus;

obcyxgeHne npeanoyTeHu nonyvaTens
ycnyru (B TOM Yncre NnponsBoanTens
neKapCcTBEHHbIX CPEACTB, U3aenun
MEAMLMHCKOro HasHa4YeHus, CTOUMOCTU, MecTa
MOKYMKN);

MOKYMKY 1 [OCTaBKY JleKapCTBEHHbIX
CPeAcTB, M3AENUn MeQULMHCKOTO Ha3HaYeHUs;

NOMOLLb B pa3MeLLEeHNN NEKAPCTBEHHbIX
CpeacTB, M3Aenuin MeauLMHCKOro Ha3HavyeHus B
MecTax xpaHeHusi (Mpu HeobxoaumocTw);

MOMOLLb B OCYLLECTBIIEHUN pacyeToB

B dopme cTaumoHapHoro coumansHoro
o6cnyxMBaHWA ycrnyra npegocTaBnaeTcs B
COOTBETCTBMM C HA3HAYEHUEM
Bpava-crneumanncta, npy okasaHuu ycnyr B
dopmMe coumansHoro obecnyxmBaHmsa Ha AOMY
- M0 3anpocy nonyyartens ycrnyrm ¢ y4eTom
rpadunka noceLeHun.

[locTaBka nexkapcTBeHHbIX CPEACTB,
nsgenvii MeauLMHCKOro HasHaveHus
OCyLLeCcTBMAeTCH B npeaenax panoHa
NPOXUBaHWS Nony4vaTens ycnyru.

JlexapcTBeHHbIe cpeacTBa, n3genus
MeAMUMHCKOrO Ha3Ha4YeHUs AOMKHbI UIMETb
COOTBETCTBYIOLLUIA CPOK FOAHOCTY,
repMeTUYHYIO (HEMOBPEXAEHHYIO) YNAaKOBKY
(ecnu oHa npegnonaraeTcs).

Mpu npegocTasneHunn ycnyrm B popme
CTauuoHapHOro couunanbHOro obecnyxmesaHus
obecneyeHne nekapcTBEHHbIMW CPeACTBaMM,
n3genvamMm MeguumMHCKOro HasHadeHus
OCYLLECTBAETCH B COOTBETCTBUN C
YCTaHOBIEHHbLIM NMOPAAKOM C KOHTPOSEM
obbema, BpeMeHu, KpaTHOCTU NpuemMa B
COOTBETCTBMM C MEAULIMHCKUM Ha3Ha4YeHNEM.

Mpu npepocTtasneHun ycnyrn B opme
coumanbHOro 06CnyxxmBaHusa Ha JOMy
nprmobpeTeHne nekapCcTBEHHbIX CPEACTB,
n3genvii MeguLMHCKOro HasHayYeHus
OCYLLECTBMAETCH 3a CHET CPeacTB
nonyyatens ycnyru.

JlexapcTBeHHbIe cpeacTBa, n3genus
MeAMLMHCKOro Ha3Ha4YeHns AOMKHbl ObiTb
pasmMeLleHbl B AOCTYNHbLIX ANS nonyyaTens
ycnyrm mectax c yueTom TpeboBaHuii K nx
XpaHeHwio.

Mpu nokynke nekapcTBEHHbIX CPeacTB,
n3genvii MeauLMHCKOro Ha3Ha4veHus 3a cyeT
CpencTB nony4yartens ycnyru cymma
pacxofoB LOMKHA ObITb NOATBEPXKOEHA
OOKYMEHTanbHO (Y€K, KBUTaHLNS).

MprobpeTeHne n goctaeka
nekapcTBeHHbIX CPeacTB, U3genun
MeOMLMHCKOrO Ha3Ha4YeHUs OCyLLecTBNSeTCcs




C Y4ETOM MMEILLNXCS NbrOoT.

OkasaHue ycnyru JomkHo obecnevnTb
pocTtaBky (obecneveHune) nonyyaTento ycnyru
NeKapCTBEHHbIX CPeacTB U U3genun
MeaJnLMNHCKOro HasHa4yeHus

17. CoumnanbHbI NaTpoHarT:

17.1. 3KCTPEHHBIN

17.2. nnaHoBbIN

17.3. KOHTPOMbHbLIN

Ycnyra npegycMmaTtpuBaeT:

KOMMNIIEKCHOE COMPOBOXAEHNE CEMbU,
rpakgaHvHa, peanm3yemoe Ha OCHOBE
MeXBeJOMCTBEHHOrO B3aMMOAENCTBUA U
HanpasfieHHOe Ha MOUCK BHELLHWNX U BHYTPEHHNX
pecypcoB Ansd HeobxoauMbIX NpeobpasoBaHNi,
peLueHns npobnem XunsHeaeAaTenbHOCTH
nonyyartens ycrnyru, HaxogsiLwerocsi B TpyaHowm
XWU3HEHHON CUTyaumu;

KOMMNIIEKCHYIO OLIEHKY nony4aTens ycnyru
- aHanu3 NoNoXeHus B COLUYyME, OKPY>KEHWS,
BHYTPUCEMENVHbIX OTHOLLEHWI, Npobnem B
pa3nunyHbIX chepax XU3HeaeATEeNbHOCTH,
BbISIBNEHWE MPUYNH TPYAHOW XXU3HEHHOW
CcUTyauun, N3y4eHne CUnbHbLIX CTOPOH U
noteHuuana,;

pa3paboTKy nnaHa naTpoHaTHOro
COMNPOBOXAEHMUSA rpaXkaaHnHa (CeMbh),
BKIHOYAIOLLIErO NepeyeHb MeponpusiTun,
HanpaBneHHbIX Ha peLleHne npobnem
XN3HeOesaTeNnbHOCTH, B TOM Yncre npu
aKTMBHOM Y4YaCTWM YNeHOB CeMbW MonyyaTtens
YyCNyru, ¢ ykasaHmem KOHKPETHbIX CPOKOB UX
BbINOMHEHNS U OTBETCTBEHHbIX UCMOMHUTENEN,
npu HEOOXOAMMOCTU yTBEPXKOAEMbIN
naTpoHaTHbLIM COBETOM;

npuBneYeHve K peanusaumm nnaxa
NnaTpoOHaTHOro CONPOBOXAEHUA rpaXaaHuHa
(cembun) (Mpu HeobxoQMMOCTU) CNeLNanmcToB
WHBIX rOCY4apCTBEHHbLIX OpraHoB (opraHu3aunin)
Ans okasaHus HeobXo4MMOro Komnnekca ycnyr,
C y4eTOM OCOBEeHHOCTEN CUTyaLuu;

KOHTPOMb 3a BbINOMIHEHWEM MfaHa v npu
HeobX0AMMOCTU ero KOpPEKTUPOBKY;

obcyxaeHne ¢ nonyyarenem ycnyrum

Ycnyra npegoctaBnseTcs no 3anpocy
nonyyatens ycnyru.

Ycnyra okasblBaeTcsa cneyuanmctaMmm
no couunaneHon paboTe, a Takke
crneynanucTaMmu, UMeLLMMm
npodgeccuoHanbHoe obpa3oBaHne B 0bnactu
ncuxomnoruu, negaroruky, npaea.

Ycnyra oka3sbiBaeTCsi Ha NpuHUMnax
006pOBOMBLHOCTU, CUCTEMHOCTM U
KOMMMEKCHOCTH, C MUHUMASIbHbIM
BMELLATENBCTBOM B XXM3HEHHOE
NPOCTPaHCTBO Nonyvarens ycrnyru u npu ero
aKTUBHOM Yy4acTuM B peLLEHUN COBCTBEHHbIX
npobnem.

Mpu cocTaBneHnn nnaHa SOSKHbI
YYUTBIBATbCS BCE MMEILLMECS PECYPCHI
nornyyaTtens ycrnyru, ero CeEMbW, a Takke no
BO3MOXHOCTM Noxenanus. NnaH gormkeH
CBOEBPEMEHHO KOPPEKTUPOBATLCS C YYETOM
pe3ynbTaToB BbIMNOMHEHUS OTAENbHbIX
aTanos (MeponpuaTum).

Mpwn okazaHuM ycnyrm gOMmKHbI ObITh
obecneyeHbl yBaXXMTENbHOE, KOPPEKTHOE
OTHOLLIEHME K Mony4yaTento ycnyru (cembe, ee
OTAENbHBIM YrieHaM), YY4eT ero MHEHUS U
noxenaHwi, cobniogexHve
KOHMAeHUManbHoCTH, nogaepxaHue
NO3UTUBHBLIX U3MEHEHUIA.

BsanmopencTtsue ¢ nony4arenem
YCNYr AOMMKHO BKIOYATh KaK OYHbIE (NMYHOEe
o6LLeHmne, nocelleHne), Tak U 3a04HbIe
dopmbl paboThbl (B TOM YMcne No TenedoHy,
ckanny).

OxkasaHwue ycnyrn gomkHo obecnednTb
OKasaHue NomoLLM nonyyaTento ycrnyrm no




(4neHamu cemMbn) pe3ynbTaToOB COBMECTHbIX
OEeNCTBUIA NO U3MEHEHNIO CUTyaLUN,
YCTPaHEHMWIO PUCKOB;

COAENCTBME B MOMYy4YEHUM SKCTPEHHOMN
MOMOLLM, HanpaBfeHHON Ha peLleHne
crneumpu4eckmx KpU3ncHbIX Npobnem (B Tom
yYncne Hacunus, ankoronbHOW 1 (Mnu)
HapKOTMYECKOWN 3aBUCUMOCTU, CMEPTU BNM3Koro
POACTBEHHMKA);

npegocTaBneHne onepaTuBHON
KOHCYNbTaLUMOHHOM NOMOLLY;

pa3paboTky pekoMmeHaauun o Mepax,
CMOCOOCTBYIOLLMX MPOUNAKTUKE TPYOHBIX
XXWU3HEHHbIX CUTYaLMi B JanbHeNLWeM

BbIXOAY U3 TPYAHOW (KPU3NCHOWM) XXM3HEHHOM
cUTyaumm n npeaynpexaeHuo pUckos ee
BO3HUKHOBEHUS

18. CouuanbHo-nocpegHNYeckme y

CNyru:

18.1. copencTane B
BOCCTaHOBMNEHUN U
noggepXXaHnm poACTBEHHbIX
cBsA3en

Ycnyra npegycMmaTtpuBaeT:

NMOMOLLb B YTOMHEHUN Y NOUCKE
nHOpMaLMM O POACTBEHHMKaX B OTKPbITbIX
NCTOYHMKaX (B TOM yncne NHTepHerte,
CnpaBoYHbIX cnyxbax);

MOMOLLb B NOArOTOBKE 3anpocoB ANd
obecneyeHuns noncka poacTBEHHUKOB (Npu
HeobxoaMMocCTw);

NMHdOpMUPOBaHNE POACTBEHHMKOB O
XXernaHuu nonyyartens ycrnyrm cBa3aTbCs C HAMMU,
€ro COCTOSIHUU, HACTPOEHUN M APYrMx acnekTax
XM3HK nonyyaTtens ycnyru (¢ ero cornacus) (8
TOM yucne no TenedoHy, yepes NHTepHeT);

opraHm3aumio obLieHus nonyvartens
yCNyrn ¢ pOACTBEHHUKAMU, y4acTus B CEMENHbIX
MepOonpuSTUSX, NpasaHmkax (Npu
HeobXxo4MMOoCTH)

Ycnyra npegocTtaBnsieTcs no 3anpocy
nonyyatens ycnyru.

Jlvuo, okasbiBaloLee ycnyry,
obecneunBaeT KOHPHUOEHUMANBHOCTb
WHopmMaLnn, NoMy4eHHON NpU UCMOMHEHUN
cBoMX 06513aHHOCTENN.

MpepocTtaBneHne poAcTBEHHUKAM
NNYHON MHOPMaLNN OOSMKHO
OCYLLECTBMATLCA TOMbKO MO XenaHuio (C
cornacus) nony4atens ycnyru (ero
3aKOHHOrO NpeacTaBuTenNs).

Ycnyra gomkHa OCyLWecTBNSATLCH C
y4yeToM HeobxoanmocTu cobnogeHns
TpeboBaHui 6Ge3onacHOCTM Ansa nonyyatens
yCnyrv npu BCcTpeye (KOHTaKTe) ¢
POACTBEHHMKaAMW.

OkasaHue ycnyru JOMmKHO
cnocobcTBOBaTh YAOBETBOPEHMIO
noTpebHOCTN Nnonyyartens ycnyru B
BOCCTaHOBIIEHWUU U (MNN) NOAAEPXKaHUN ero
POLCTBEHHbIX CBSA3eN

18.2. cogenctame B
BOCCTaHOBIIEHMM (3aMeHE)
OOKYMEHTOB, YOOCTOBEPSIHOLLNX
NNYHOCTb 1 NOATBEPXAAOLLNX

Ycnyra npegycmaTtpuBaer:

onpegerneHne noTpedHocTn B
BOCCTa@HOBIEHUN (3aMeHE) OKYMEHTOB,
YAOCTOBEPSIOLLMX JIMYHOCTb U

Ycnyra npegoctasnsaeTcs no sanpocy
nonyyartens ycnyru.

Nuuo, okasbiBatoLlee ycnyry,
obecrneuvBaeT KOHPMOEHLMANbHOCTbL




npaBo Ha JbroThbl

NOATBEPKAAILLMX NPABO HA NbroThI;

npeaocTaeneHve obLea0CTyNHON
MHdopMaunn, pasmeLLLeHHON Ha ouunanbHbIX
caunTtax B VMIHTepHeTe rocynapCTBeHHbIX OpraHoB
(opraHusaumin), K KOMNETEHLUN KOTOPbIX
OTHOCSITCA BONPOCHI BOCCTaHOBIEHNS (3aMeHbl)
OOKYMEHTOB, YOOCTOBEPSOLUMX NINYHOCTb U
NMOATBEPKAAILLMX NPABO Ha NbroThl, 0 MECTe
HaxOXOEHUS yKa3aHHbIX rOCYAapCTBEHHbIX
opraHoB (OpraHu3aumn), KOHTaKTHbIX
TenedoHax, pexmme nx paboTbl U rpaduke
npvema rpaxpgaH, nepeyHsix Heobxoanmbix
OOKYMEHTOB (Npw Hanu4mMm Takon nHdopmaumm
Ha odmumanbHoM canTe B HTepHeTe);

copencTeme B cbope 1 NoaroToBke
HeobXxoOMMbIX JOKYMEHTOB;

KOnmMpoBaHWe AOKYMEHTOB (rpu
HeobxooMmMocTN);

COMNpPOBOXEHME B rocy4apCTBEHHbIE
opraHbl (opraHu3aumm), K KOMNETEHLUN KOTOPbIX
OTHOCSITCA BONPOCHI BOCCTAHOBIEHNSI (3aMeHbI)
OOKYMEHTOB, YOOCTOBEPSALUNX NINYHOCTb U
NOATBEPKAAMLLMX NPABO Ha NbroThl (NpK
HeobxoaMMocCTH)

nHOPMaLMK, MONYYEHHOW NPU OKa3aHWUM
ycnyru, a Tarke (npy HeobxoanmocTm)
COXpPaHHOCTb AOKYMEHTOB npu paboTe ¢
HUMMU.

MpenocraBsnsemas uHgopmaums
AOmxHa 6bITb akTyanbHOW, n3naraTbes
[OCTYMHBIM S3bIKOM.

Ycnyra MoOXeT BKNtoYaThb
B3aMMOAENCTBME C rOCYAapCTBEHHbIMU
opraHamu (opraHu3aumamu), K KomneTeHunn
KOTOpPbIX OTHOCATCS BOMPOCHI
BOCCTAHOBIEHMWS (3aMeHbl) JOKYMEHTOB,
YAOCTOBEPSOLLMX JIMYHOCTb U
noaTBEPXKAAIOLLMX NPABO Ha NbroThl.

OkasaHwue ycnyrn A0MmKHO
CcnocobcTBOBaTbL BOCCTAHOBIEHWIO (3aMeHe)
OOKYMEHTOB, YOOCTOBEPSOLUNX NNYHOCTb U
noaTBEPXKAAIOLLMX MPABO Ha NbroThl

18.3. copencTBme B NOMNy4YEHUN:

18.3.1. coumanbHbIX ycnyr,
npegocTaBnsiembixX
opraHm3aumsimMm, okasblBaloLWLUMu
coumnanbHble ycnyru

Ycnyra npegycmaTtpuBaer:

n3y4yeHue cuTyaumm nonyyaTens ycnyru,
YTOYHEHME OCHOBAHWUN, AAlOLWNX NPaBo Ha
nony4eHne coumarnbHbIX YCNyr,
npeaocTaBAsiEMbIX OpraHu3aunsiMu,
OKa3bIBaKOLLMMU coLMarbHbIE YCNYTK;

NMHOPMMPOBAHME O NOPSIAKE U YCINOBUSIX
nony4YeHns NpefocTaBrneHns coLmarnbHbIX yCryr
opraHm3aunsiMu1, OkasbiBalLLUMKN coLmanbHble
ycnyru;

nomMoLlb B nogdope noaxoasilen
opraHu3aumm, okasblBaroLen coumarnbHble
ycnyrn (Mpy Heo6X0ANMOCTHN);

NomMoLLb B 0hOpMIeHUN HEOOXOANMBIX
OOKYMEHTOB, HanncaHum 3asiBNeHnn,
3anosIHeHNN POPMEHHbIX BIIaHKOB;

Ycnyra npegocTtaBnsieTcs no 3anpocy
nony4yarena ycnyrm ¢ y4eTom pexumma
paboTbl COOTBETCTBYIOLLMX OpraHM3auni.

Jlnuo, okasbiBatoLLee ycnyry,
obecneynBaeT COXpPaHHOCTb JOKYMEHTOB Npu
paboTe ¢ HUMUK, a TaKkke
KOHMaeHUMansHoCTb MHhopmauun.

JInuo, okasbiBatoLlee ycnyry, AOMKHO
BnafeTb JOCTOBEPHON M aKTyarbHON
MHdopMaLMel O NOPSAKE N YCIIOBUSAX
paboTbl OpraHM3auuii, oKkasbiBaroLLMX
coumanbHble YCNyru.

Ycnyra gormkHa BkAYaTh
B3aMMOAENCTBME C OpraHmM3aunamu,
OKasblBawOWKMMK COOTBETCTBYOLLME
coumanbHble YCnyru, B MHTepecax




nepegavy 4OKYMEHTOB, MHOpMaLum o
nony4arene ycryru B opraHusauuio,
OKa3bIBaIOLLYIO CoLMarnbHbIE YCNyriu;

MHpopmMmmnpoBaHue 06 oTnpaske
OOKYMEHTOB, CPOKaxX UX pacCMOTPEHMUS U
NPUHATUN pELLEHUN;

MOMOLLIb B OCYLLECTBNEHUN AEHEXHbIX
pacyeTos;

KOHTpOnb (bakTa NpeaoCTaBNeHNs ycnyru
opraHu3aumnen, okasblBatoLen coumarnbHble
ycnyru

nonyyatens ycnyru.

[lokyMeHTbl, NpeacTaBnsiemMble B
opraHusaumm, okasbiBatoLLe coumnanbHble
yCNyru, AOMKHbI COOTBETCTBOBATb
TpeboBaHMsIM 3aKOHOOATENbLCTBA.

Cymma pacxonoB gomkHa 6biTb
NOATBEPXKAEHA AOKYMEHTamnbHO (Yek,
KBUTaAHUUSA).

OkasaHue ycnyru A0MmKHO
coaencTBOBaTh NonyYaTento ycnyru B
nony4YeHun coumarnbHbIX YCIyr,
npenocTaBnsieMblX opraHM3aunsmMm,
oKasblBaloLLMMK coumarnbHble ycryrm

18.3.2. ycnyr, npeaocTaBnsieMblx
opraHm3aumnsiMu KynbTypbl,
donanyeckon KynbTypbl U CNoOpTa,
OOMOSTHUTENBHOIO 0Opa3oBaHus,
TOProBnu, ObITOBOrO
obcnyXvMBaHus, CBA3N N APYrMMM
opraHamu (opraHusaumsamm)

Ycnyra npegycMmatpuBaeT:

YTOUYHEHWEe y nony4vaTtens ycnyru
HavMEHOBaHW, KONMYecTBa N 0O BLEMOB YCHYT;
NMoMCK HEOBXO0AUMBIX OpraHn3auui

KyNbTypbl, (U3NYECKON KyNbTypbl U CopTa,
OOMONHUTENBHOro 0Opa3oBaHNsi, TOProBIu,
ObITOBOro o6Ccny>KuBaHUs, CBA3N U ApYyrmx
opraHoB (opraHu3sauun);

NMHOPMMPOBAHME MONyYaTens ycrnyrm o
nopsigke 1 ycrioBUsX nonyvyeHnst
COOTBETCTBYIOLUUX YCMYr B OpraHmM3aunsix
KynbTypbl, PU3NYECKON KyNbTypbl 1 CropTa,
OOMONHUTENBHOrOo 0Opa3oBaHNst, TOProBIu,
ObITOBOro 06CNy>XMBaHUs, CBA3M U OPYrnX
opraHax (opraHusaumsix);

nomoup (Mpu Heob6xoaMMOCTH) B
odopMneHnn 3aKkasa, ero JOCTaBke,
OCYLLECTBMNEHUN AEHEXHbIX Pac4ETOB;

KOHTpOnb (hbakTa NpeaoCcTaBneHns ycnyru
COOTBETCTBYIOLLMX OPraHoB (OpraHmnsawmi)

Ycnyra npegocTtaBnsieTcs No 3anpocy
nony4aTens ycnyrv ¢ y4eToM pexvma
paboTbl COOTBETCTBYIOLLUX OPraHoB
(opraHusauun).

JInuo, okasbiBatoLlee ycnyry, AOMKHO
BrageTb 4OCTOBEPHOMN U akTyarnbHOW
WHOopMaUMEN 0 NOPSAKE N YCNOBUAX
paboTbl OpraHoB (opraHusaumn),
0Ka3bIBaloLLMX COOTBETCTBYIOLLUE YCIYTN.

Monyyatento ycnyru gomkHa ObiTb
npegocTasneHa nHgopmMauusa o6 ycrnosusix,
nopsigke, cpokax, CTOMMOCTM YCRyr,
npefocTaBnsieMbIX opraHamu
(opraHusauusamu), B 4OCTYMHOW hopme,
ACHbBIM SA3bIKOM.

Ycnyra gonmxkHa BKNoYaTb
B3aMMoAevNcTBME C opraHamu
(opraHusaunsiMm) B UHTEpecax nonyyatens
yCnyru.

Cymma pacxogoB gormkHa 6biTb
NOATBEPKAEHA AOKYMEHTanbHO (YeK,
KBUTaHLMS).

OkaszaHue ycrnyrm 4ormkHo
COOewcTBOBATL NonyyaTento ycnyru B
Nony4yeHUmn ycnyr, NnpeaocTaBnsiemMblx
opraHu3aumsMm KynbTypbl, TOProBmu,
ObITOBOro 0OCNYXMBaHNSA, CBA3M U APYrMMuy
opraHamu (opraHusaumsamm)




18.4. cogencTBme B AOCTaABKE U
obpaTHO B yupexaeHus
coumnansHoro obecnyxmeaHus

Ycnyra npegycmaTtpuBaert:

obcyxaeHne naTbl, BpEMEHHU,
NPOAOIMKUTENBHOCTM NOCELLEHNs, MapLLpyTa
nepeaBmxkeHus, ocobbix TpebosaHun (Npu
HeobxoOMMOCTHK) K TPaHCNOPTHOMY CPEACTBY;

COMPOBOXJEHWE NonyyaTtens ycrnyru B
yypexgeHue coumanbHoro obcnyxmBaHus um
obpaTHo;

OoKasaHue NoMOoLLM Npu nocagke (Bbicaake)
B TPAHCMOPTHOE CPEACTBO, NEPEABMKEHNMN K
MECTY HasHa4yeHus1 (MPOXNBaHNS)

Ycnyra npegocTtaBnsieTcs no 3anpocy
nony4arensi ycnyru ¢ y4eTom pexuma
paboThbl yupexaeHUn coumansHoro
obcnyxumBaHus.

[aTa, Bpemsi, Bua TpaHcnopTa,
MapLUpYT NepeaBUKEeHNa COrnacyTes ¢
nony4yarenem ycnyru.

JInuo, okasbiBaroLee ycnyry, AOMKHO
obecneunBaTb Ge3onacHOCTbL Nonyyarens
YCNyrv Ha NPOTSXKEHUN BCETO BPEMEHM
OoKasaHusi yCnyru.

Jlnuo, ocywectensoLee
conposoxageHue (npn HeobxogumocTw),
AOMKHO BbITb 06y4eHO NpaBunam 1
0COBEHHOCTAM COMPOBOXAEHNS NNLL C
pasnMyHbIMU HapYLUEHMSIMMN.

TpaHcnopT, npegocTaBnAemblv Ans
OOCTaBKU nonyvarenst ycrnyru, JOMKeH ObiTb
afanTMpOBaH K NepeBO3Ke MacCaxXmpos,
MMEIOLLMX OTPaHUYEHNST B MEPEOBDKEHNN.
OkasaHue ycnyru gomkHo obecnednTb
CBOEBPEMEHHY LOCTaBKy nony4yaTens
YCNYr K MECTY HasHa4yeHust

18.5. conpoBoxaeHune B
rocy4apCTBEHHbIE OpraHn3aumm
3[paBoOOXpPaHEHUs

Ycnyra npegycmaTtpuBaer:

obcyxaeHue gaTbl, BpeMeHH,
NPOAOIPKUTENBHOCTM NOCELLEeHNs, MapLupyTa
nepeaBuXeHs:;

COMPOBOXEHNE B rocy4apCTBEHHYIO
opraHusauuio 3apaBoOXpaHeHns (Tyaa u
0o6paTHO), B TOM Ynce Npy NoceLleHnm
Bpava-crneumanucTa, BbiNONIHEHUN MEONLIMHCKON
npouenypbl (Mpn HEO6X0AMMOCTH);

OKasaHue NomoLLM Npu nocagke (Bbicagke)
B TPAHCMOPTHOE CPEACTBO, NEPEABIMKEHNMN K
MECTY HasHa4yeHus (MPOXNBaHNS)

Ycnyra npegocTaBnsieTcs no 3anpocy
nonyyarena ycnyrm ¢ y4eTom pexmma
paboTbl rOCyAapCTBEHHbIX OpraHu3auui
3[paBoOXpaHEHNsI.

[ara, Bpemsi, BUA TpaHcnopTa,
MapLUpyT NepeaBUKEHWS COrMacoBbIBaOTCA
C nony4artenem ycrnyru.

ConpoBoxaeHune B rocyaapCTBEHHbIE
OopraHusauny 3apaBoOXpaHEHNst MOryT
OCYLLECTBNSATb CcoumnanbHble U gpyrue
pabOTHUKM.

Jlnyo, ocywecTtenswowee
COMpPOBOXAEHNE, OOIMKHO BbITb 06Yy4YEHO
npaBunamM 1 ocCoOOEHHOCTSIM COMPOBOXAEHUS
nnL, ¢ pasnNUYHbIMU HapPYLLEHUSIMM.

JInuo, okasbiBatoLlee ycnyry, AOMKHO
obecneynBaTb Ge3onacHOCTL Nonyyartens
YCNYr Ha NPOTSHKEHUN BCETO BPEMEHM
OKasaHusi ycnyru, CBOEBPEMEHHOE




WHOpMUpOBaHME O cpeaoBbix bapbepax (B
TOM yucne boparopax, noporax) 1 no
BO3MOXHOCTM UX YCTPaHEHUE (B TOM YuCHe
OTKpbITME ABEPEN, BbIZOB NUdTa).

OxkasaHue ycrnyru gormkHo obecneuntb
yaoBrneTBopeHne noTpebHOCTU nonyyarens
YCNyr B CONPOBOXAEHUN B
rocyapCTBEHHbIE OpraHm3aunm
30paBoOXpPaHeHUst

18.6. cogencTBme B 3aroTOBKE:

18.6.1. oBoLLEN Ha 3UMY

Ycnyra npegycmaTtpuBaer:

MHOPMUPOBAHME O BO3MOXHOCTH,
YCINOBUSAX, CTOMMOCTU OCYLLLECTBIEHNS
3aroTOBKM OBOLLIEN HA 3UMY;

obcyxaeHne o6beMOB 3aroToBKK, AaThl,
BPEMEHN AOCTaBKy;

nomoLlb B odhopmneHmmn 3akasa (3asBku),
npnobpeTeHun oBoLLEeN;

MOMOLLIb B MOMy4YEHMUN 3aKa3a, OCTaBKe
OBOLLEN B MeCcTa XpaHeHWs;

MOMOLLb B OCYLLECTBIIEHUUN OEHEXHbIX
pacyeToB

Ycnyra npegocTtaBnsieTcs no 3anpocy
nornyyartens ycrnyru ¢ ydetom rpaduka
paboTbl OpraHM3auuii, oCyLLECTBASIOLLMX
3aroTOBKY OBOLLEW Ha 3UMY.

MonyyaTtenb ycnyrn AosmkeH 6biTb
NPOMHMOPMMPOBAH O BO3MOXHOCTSX,
YCIOBUSIX, CTOMMOCTU, NOPSiAKE JOCTaBKM
OBOLLIEN.

PasmeLlleHne oBoLLeln B MecTax
XpaHEHUs OCYLLECTBNSAETCH C y4ETOM
YyCTaHOBMEHHbIX TPEOOBAHWI K X XpPaHEHUIO,
a Takke BO3MOXHOCTEN MonyyaTens ycryru
no 6ecnpenaTCTBEHHOMY JOCTYMNY K HUM.

Cymma pacxogoB JommkHa ObiTb
NOATBEPXXAEHA AOKYMEHTamnbHO (YeK,
KBUTaHUUSA).

OkasaHwue ycnyrn A0MmKHO
COOeNCTBOBaTb CBOEBPEMEHHOM 3aroToBKe
OBOLLIEV Ha 3UMY Mony4YaTento ycnyru

18.6.2. Tonnuea (ons
NPOXMBAIOLLUNX B XUMbIX
rnomeLLeHnsax 6e3 LeHTpanbHoro
OTOMMEeHus)

Ycnyra npegycmaTpuBaerT:

NHOPMUPOBAHME O BO3MOXHOCTH,
YCIOBUSIX, CTOMMOCTU 3aroTOBKM U JOCTaBKM
TONNMBa;

obcyxaeHne o6beMOB 3aroToBKMU TOMMMBA,
natbl, BpeMeHU NoCTaBKK;

odhopMrieHne 3akasa Ha 4OCTaBKy
TOonnmMBa, NpMobpeTeHne TONNUBA;

OCYLLECTBIEHNE KOHTPOIS 32 JOCTaBKOM
TOMNnNMBa B MecTa XpaHeHUs;

MOMOLLb B OCYLLECTBIIEHUN AEHEXHBIX

Ycnyra npegocTtaensieTcs no 3anpocy
nornyyaTtens ycrnyru ¢ y4etom rpaduka
paboTbl OpraHM3auuii, OCyLLECTBAIOLLIMX
3aroToBKy TOMSMBA.

MonyyaTtenb ycnyru OosmKeH 6biTb
NPOMH(OPMUPOBAH O BO3MOXHOCTSX,
YCITOBUSIX, CTOMMOCTU, NOPSIAKE JOCTAaBKM
TonnmBea.

Pa3meuleHne Tonnmea B mectax ansd
XPaHEeHWs OCYLLLECTBIISETCS C y4ETOM
yCTaHOBMEHHbIX TPpebOBaHWI K ero




pac4yeToB

XpaHeHuto, B TOM yucre TpeboBaHuii
6e3onacHocCTu.

Cymma pacxonoB AomkHa 6bITb
NOATBEPXKAEHA AOKYMEHTamnbHO (Yek,
KBUTaHLMS).

OkaszaHue ycrnyrm 4omkHo
COOeCTBOBaTb CBOEBPEMEHHON 3aroToBKe
TOMMMBa Nony4aTento ycnyru

18.7. cogencTteune B opraHnsaumm
(opraHusauus) putyarnbHbIX

ycnyr

Ycnyra npegycMmaTtpuBaeT:

NHOOPMUPOBAHMNE POACTBEHHMKOB O
CMepTU nomny4atens ycnyru;

cormnacoBaHune ¢ poACTBEHHMKaMMU,
3aKOHHbIMW NPEACTaBUTENAMU (NPU MX HANUYUN)
npoueaypbl 3aXOPOHEHWS;

npu OTCYTCTBUM POACTBEHHWKOB, CYNpyros.,
Apyrux 6nm3knx poACTBEHHMKOB, UHbIX 3aKOHHbIX
npeacTaBuTeNen Unm npu HEBO3MOXHOCTUN UMK
HexxenaHuy ocyLlecTB1Tb UMK norpebexne, a
TaKkKe Npy OTCYTCTBUM MHbIX ML, B3SBLUMX Ha
cebs 06a3aHHOCTb ocyLlecTBMTb norpebexme,
ycnyra Takke npegycmaTtpuBaet:

OOKyMeHTarnbHoe odhopMneHue
(copencTteue B 0hOpMIEeHUn) cMepTn
nony4aTens ycnyru u Mecta ero 3axXxopoHeHuUst;

odhopmrieHne 3akasa Ha ycnyru
norpeGeHns 1 opraH1M3aLuunio 3aXopoHeHus (B
criy4ae BbINOSIHEHWS YCNyr CTOPOHHEN
opraHusauuen);

opraHusauuio puTyana npoLuaHus

Ycnyra npeaocTaBnsieTcs ¢ y4eTom
BOJIEV3bSBIEHMS NOMNyYaTens ycrnyru, B TOM
yncne Ha ocyllecTBrieHve norpebeHus
(onpeneneHne mecta 3axOpPOHEHMS], YCINOBUN
norpebeHns B COOTBETCTBUN C
KOHhEeCCUOHANBbHON NPUHAANEXHOCTBIO).

OkasaHue ycnyru gomkHo obecnevnTb
NPOBEAEHNE PUTYarbHbIX YCIYr B OTHOLLEHWM
ymepLlero nonyyatensi ycrnyru B
COOTBETCTBMM C €r0 BONEN3bSIBIIEHNEM

18.8. cogenicTBue B opraHnsaumm
NoNy4YeHNs MeANLNHCKOW
MOMOLLM

Ycnyra npegycmaTtpuBaer:

yTO4YHEeHune nHpopmauum o pabote
opraHu3auui, cneunanmcToB, OKasbiBaroLLMX
HeobXo4MMY MEOULMHCKYHO NMOMOLLb;

MOMOLLb B 3anncu Ha Nprvem B
opraHu3aumio 3gpaBooxpaHeHns (no TenedoHy,
yepe3 VIHTepHeT), cornacoBaHne BpeEMEHM
npmema;

co3faHue ycrosumn ans MeanUuHCKoro
OCMOTpa U ocyulecTBlieHnAa MeanLUNHCKUX
BMELLATENbCTB, MaHUMYyNAUNUA (B TOM Yucne
dusnyeckasa nogaepkka nonyyarens ycrnyru,

Ycnyra npeaocTaBnsieTcsi no 3anpocy
nony4arens ycnyru.

JIvuo, okasbiBatoLlee ycnyry,
obecneynBaeT KOHPUOAEHUMANBHOCTb
WMHOopMaLMK, NONMYYEHHOW NPU UCMOSNTHEHUN
CBOUX 00s1I3aHHOCTEWN.

Mpu nog6ope gaTbl U BpeMeHU
noceLleHns opraHM3aumnmn 3gpaBooOXpaHeHus
YUMTBIBAKOTCS 3anpockl U NOTpebHOoCTH
nony4arensi ycnyru (B ToM Yncrie COCTosiHMe
€ro 300poBbsi, CNOCOBHOCTD K
nepeaBmKeHnIo).




MOMOLLb B MPUHATUN HEOBXOANMOW NO3bI,
ofeBaHun (CHATUK) oaexabl, 6enbs,
KOMMYHUKaUnK);

nomolLLb (npu Heob6xoaMMOoCTH) Npu
rocnutanunsaumm (c6op BeLLen, 4OCTaBka B
MeOMLMHCKUI CTauuoHap);

BbI30B CKOPOW MEANLNHCKOMN NOMOLLN;

NMHOPMMNPOBAHME POLACTBEHHUKOB
(3aKoHHbIX NpeacTaBuTenen) ob obpalleHum
nonyyatens ycrnyrv 3a MeauUMHCKOW MOMOLLbIO

WHpopmaLms o 3anmcm Ha npuem
npeacraBnseTcs 3abnaroBpeMeHHo B
AoCTynHon hopme (MMCbMEHHO 1 (1K)
YCTHO), C y4€TOM NpeaocTaBneHus
BO3MOXHOCTM A1 OCYLLEeCTBNeHns cbopa Ha
npuem.

OkasaHwue ycnyrn AOMmKHO
cnocobCcTBOBaTh YAOBNETBOPEHMIO
noTpebHOCTN NonyyaTens ycnyru B
opraHm3aumm nony4yeHnss MeguuuHCKON
nomMoLLm

18.9. ycnyrn nepesogunka
XKeCTOBOro fA3blka (ans
MHBanuAoB Mo Cnyxy)

Ycnyra npegycMmaTtpuBaeT:

3HaAKOMCTBO C Mofly4aTenem ycrnyru,
YCTaHOBIIEHME KOHTAaKTa;

onpeneneHne n cornacoBaHue ¢
nony4arenem ycnyru, 6nmskumm
POACTBEHHMKAMW (3aKOHHBIMU
npeacraBuTensammn) Kpyra obsisaHHocTen,
BPEMEHMU U NPOOOIPKUTENBHOCTN MOMOLLY;

ocyLecTBrneHe npogheccmoHansHoro
nepeBoa C XXeCTOBOro 1 Ha XXECTOBbIN 53blK BO
BPEMSsI COMPOBOXAEHUSA B OpraHnsaumnm
3[4paBOOXpPaHEHNs!, TOCYAapPCTBEHHbIE
YUpEeXaeHusa coumanbHoro o6cnyxmueaHums,
yupexaeHusa obpasoBaHus, NHble
rocy4apCTBEHHbIE OpraHbl ¥ opraHv3auuu, npu
TPYOOYCTPOWCTBE, MOCELLEHUN YUpEXOEHUN
KynbTypbl, CNOpTa, y4acTMn B MaccoBbIX
MepOonNpUATUSAX, KOHpepeHLAX, SKCKYPCUSIX,
odhopMeHUn HeobBXoOUMBIX JOKYMEHTOB;

ocyLecTBrneHe NpogheccMoHanbHoOro
nepesoja CNOBECHOMW U MHOW 3BYKOBOM
MHpopmaumm (pagnoTeneBM3NOHHbIX Nepenady,
y4ebBHbIX 3aHATUI, Nekuun, 6ecen) Ha XXeCTOBbIN
A3bIK 1 06paTHO;

cogencTame B OCyLLECTBEHNN
B3aUMOZEWCTBUS NonyvaTens ycnyru ¢ apyrumm
noabMn B npouecce HedhopmarnbHOro 06LLEeHNS;

coaencTBme B obecneyeHnn 3awmTbl Npas
nonyyatenst ycrnyru u ero MHTerpaumm B
obuecTBO

Ycnyra npegocTtaBnsieTcs no 3anpocy
nonyyatens ycnyru.

Jlnuo, okasbiBaloLee ycnyry, AOMKHO
umeTb cneumanbHoe obpasoBaHue, 3HaTb
XeCTOBbIN S3bIK, OCYLLECTBIATb CUHXPOHHbIN
UNun nocrnefoBaTenbHbIV NEPeBo C YCTHOro
1 (MNM) NUCbMEHHOTO PYCCKOro MNn
6enopyccKoro A3blka Ha >KeCTOBbIN A3bIK
(npsimow nepesog).

[MepeBOOUTb CITIOBECHYIO 1 UHYIO
3BYKOBYIO MHdOpMaLMIO
(papmoTeneBn3noHHbIE Nepedayn, y4ebHble
3aHATUSA, nekunm, becenpbl) Ha XXeCTOBbIN
A3bIK 1 06paTHO.

Jlvuo, okasbiBaloLee ycnyry, AOMKHO
obecneunBaTb KOHMAESHUNANBHOCTL BCEN
WHopMaLUK (NIMYHOTO UM KOMMEPYECKOro
XapakTepa), cCTaBLUel U3BECTHOW B Xoae
oKasaHus ycnyr, a Takke cogencTsoBaTh
3aLUmMTe 3aKOHHbIX MPaB U UHTEPECOB
nomnyyartens ycnyru, obecnedeHuto ero
6esonacHoCcTH.

Ycnyra npegoctaBnsieTcs ¢ y4eTom
BPEMEHW NpPoBeaeHNs COOTBETCTBYHIOLLNX
MeponpusiTUn, BCTped, rpadmka paboThbl
COOTBETCTBYIOLLUX rOCY4aPCTBEHHbIX
opraHoB (opraHusaLumn).

OkasaHue ycnyru JormkHoO obecnevnTb
yooBneTBOpeHvne NoTpebGHOCTU nonyyarens
ycnyru B nony4eHnm Heobxoammon
WHdopMaumu1, B coumarnsHOM




B3aMMOﬂeﬂCTBMM,pemeHMMHOBCeﬂHeBHHX
3agad

19. CoumanbHo-Ncuxonorndyeckme

YCIyTu:

19.1. ncuxonormn4yeckoe
KOHCyﬂbTMpOBaHMG

Ycnyra npegycMmaTtpuBaeT:

nHdOpMUPOBaHME NonydaTens ycnyru o
Lienn KOHCYNbTUPOBaHMWS, NPOAOIIKUTENBHOCTU
nap.;

N3y4yeHne NUYHOro gena
(ncmxonornyeckon npobnemsl) nonyyatens
ycnyru, obcyxaeHue npodnemsl
KOHCYNbTUPOBaHUSA, NOpPsiAKa €ro NPoOBEAEHNS;

npoBeAeHue npu HeobxogumocTn (No
cornacuio nonydartens ycryru unm ero
3aKOHHOIO NPeACTaBUTENS) NCUXOAUArHOCTUKM
ANs yTOMHeHns npobnemel, cnocoboB ee
peLueHuns;

npegocTaBneHne 0TBETOB Ha BOMPOCHI
nony4aTens ycnyru;

obcyxgeHne nnaHa gencTemm no
peLLeHno Nnpobnemsl 1 cnocoboB BbIxoaa n3
CNOXMBLUEWCS CUTYyaLun

Ycnyra npegoctaBnseTcs no 3anpocy
nony4aTens ycnyru B COOTBETCTBMMN C
3aKoHO4aTeNbLCTBOM B chepe okasaHusi
NCUXOMNOrMYeCKOn NOMOLLM.

Jlnuo, okasbiBaloLee ycnyry, AOMKHO
UMETb BbICLLEE NCUXONOrNYecKoe
obpaszoBaHuWe nnu nHoe obpasoBaHue
(nepenogrotoBka), gonyckatowee paboTy
MCUXOSIOroM B COOTBETCTBUM C
3aKoHO4aTeNbLCTBOM B cdhepe okasaHusi
MCUXOMNOrNYECKON MOMOLLIM.

Jlnuo, okasbiBatoLee ycnyry, AOMKHO
obecneuntb yBaXUTENBHOE,
HeQUCKPUMMHALMOHHOE M TyMaHHoe
OTHOLLEHMWE K Nony4aTento ycnyru,
KOH(MAEHUMANBbHOCTb NMYHOWN NHGOpMaLmMK,
coxpaHeHue npodeccmoHansHOM TamHbl,
BO3MOXHOCTb OTKa3aTbCsi OT NPOBeAEeHNS
KOHCyrnbTaumu Ha nobon ctagum ee
OCyLLEeCTBMEHUs No TpeboBaHMo nonyvaTens
yCNnyru, ero 3aKoOHHOro NpeacTaBUTENS.

Ycnyra oka3biBaeTcsi B crneumansHo
060pya0BaHHOM NMomeLLeHUn (B TOM YMCHE B
kabuHeTe ncuxornora, KOHCYNbTaLMOHHOM
kabuHeTe), aganTMPOBaHHOM C y4ETOM
0Cco6bIx MOTpebHoCcTen nonydaTens ycnyru,
rae cosfaHbl ycnoBusi Ans cobniogeHns
KOHbMaeHUManbLHOCTH 1 obecneyeHns
OOBEPUTENBHBIX OTHOLLEHUIA.

Mo >xenaHuto Nonyyatens ycnyru oHa
MOXeT OKa3blBaTbCs B POPME COLManbHOro
o6cnyxmMBaHusa Ha oMy ¢ obecneyeHem
Mep KOHUOEHUMANbHOCTK, a Takke
ONCTaHLUUOHHO.

Ycnyra npegnonaraeT BO3MOXHOCTb
npegocTaBneHns MHpopmauum nony4artento
ycnyrv (ero 3akoHHOMy NnpeacTaBuTenNto) No
KOHCYMNbTUPOBAHMWIO B YCTHOM (MUCbMEHHOM)




BMae.

CopaepxaHne KOHCYNbTUPOBaHUS, ero
pes3ynbTaTbl JOMKHbI (huKcupoBaTbCs
AOKYMEHTarnbHO (B MMCbMEHHOM (NeYyaTHOM)
1 (MNKN) SNEKTPOHHOM BUAe).

OkasaHwue ycnyrn JomkHo obecneynTs
yAOBMeTBOpeHne NoTpebHoCcTn nonyyartens
yCnyru B NCUXOSOrMYECKOM
KOHCYNbTUPOBaHWM

19.2. ncuxonorn4yeckas
Koppekuus

Ycnyra npegycMmaTtpuBaeT:

n3yyeHvne cutyauun, opMmnpoBaHue
NMYHOro Aena nony4artens ycnyru (y4eTHown
KapTbl);

obcyxaeHune ¢ nonyyarenem ycnyru
TPYOHOM XXU3HEHHOW CUTYyaLun
(ncmxonornyeckorn Npobnemsi);

NMHGOPMMPOBAHME MONyYaTens ycryrm o
nopsigke paboTbl, MPOAOIMKUTENBHOCTH (C
Yy4€TOM COCTOSIHWS 300POBbSA);

nogbop, NnpoBeAeHne 1 aHanm3
ANarHoCTUYECKMX METOAMK AN OpraHn3auum
KOPPEKLNOHHOM paboTbl;

COCTaBfeHne MHANBMAYaNbHOro niaHa no
KOPPEKLMN BbISIBITEHHbIX HAPYLLEHWI
(oTKNOHEHWI, ocobeHHOCTEN);

NpoBeAEHNE KOPPEKLMOHHON paboThl B
COOTBETCTBMU C Nf1aHOM;

HabngeHne 3a AUHaMUKOW U3MEHEHUS
COCTOSIHMS Mory4YaTens ycnyru B npowecce
peanu3auuu nnaHa KoppekLMoHHON paboTsl,
KOPPEKTUPOBKY NriaHa npuv Heo6xoanmMocTu;

perynapHoe B3anmonencTene ¢
nonyyatenemM ycnyru ansi OueHku
pe3ynbTaTMBHOCTU, UBMEHEHWI B COCTOSIHNN,
XW3HEHHOW CUTyauumn nony4vaTens ycnyru;

aHanua npoeefeHHon paboThl,
npegocTaBneHne HeobxoanMbIX pekoMeHaauni

Ycnyra npegocraenseTcs no 3anpocy
nony4artensi ycnyrm B COOTBETCTBUU C
3aKoHOAaTeNbCTBOM B chepe OkasaHust
NMCUXONOrM4YECKOM NOMOLLN.

JInuo, okasbiBatoLlee ycnyry, AOMKHO
MUMETb BbICLLEE NCUXONOrM4eckoe
obpasoBaHuWe nnu nHoe obpasoBaHue
(nepenogrotoBka), gonyckatowee paboty
MCUXOSIOroM B COOTBETCTBUM C
3aKoHO4aTeNbLCTBOM B chepe oKasaHusi
NCUXOMNOrMYEeCKON NOMOLLMN.

Jlvuo, okasbiBatoLLee ycnyry, AOJIKHO
obecneunTb yBaxuTENbBHOE,
HEOUCKPUMNHALIMOHHOE U TyMaHHOe
OTHOLLIEHME K MOony4yaTernto ycnyru,
KOH(UAEHUManNbLHOCTb NUYHON MHopMaLmn,
coxpaHeHune npodeccmoHanbHOM TaHbl,
BO3MOXHOCTb OTKa3aTbCsi OT NPOBeAEHNS
KOppPEKLMOHHON paboTbl Ha Nntobor ctagun ee
OCYLLEeCTBMEHUs No TpeboBaHMo nonyvaTtens
yCNyru, ero 3aKoOHHOro NpeacTaBUTENS.

Ycnyra okasbiBaeTcsi B cneyuansHo
obopyaoBaHHOM nomelleHun (B TOM yucne B
kabunHeTe ncmxonora, KOHCYNbTaLuUoOHHOM
kabunHeTe), aganTMpoOBaHHOM C y4ETOM
0cobbIx NOTpebHOCTEN NonyvaTenen ycnyr,
rage cosgalbl YCroBus ang cobnogeHus
KOHmaeHUnansHocTn 1 obecneyeHms
OOBEPUTENBHBIX OTHOLLEHUIA.

Mo >xenaHuto NonyyaTens ycrnyru oHa
MOXeT OKa3blBaTbCs B POPMe CoLManbHOro
o6cnyxvBaHusa Ha oMy ¢ obecneyeHem
Mep KOHUOEHUMANbHOCTK, a Takke




ONCTaHLUUOHHO.

UHdopmaLmsa o nopsigke npoBegeHus
W Lenun KOppeKUNoHHOM paboTbl AoMKHa
nanaraTbCsl JOCTYMHbLIM, SICHBIM SI3bIKOM C
Y4E€TOM COLManbHO-NCUXONOTMYECKUX U UHBIX
0COBEeHHOCTEN nonyyartens ycnyru.

PesynbTaTthl ncuxonormyeckomn
KOpPPEKLMN 1 peKOMEHAALNN AOIDKHbI
PUKCMPOBATBLCS OKYMEHTANBHO (B
NMMCbMEHHOM (NeYaTHOM) U (Unn)
3MNEKTPOHHOM BUAE).

OkasaHwue ycnyrn A0MmKHO
COAeNCTBOBaThL yAOBMETBOPEHMUIO
noTpebHOCTN nonyyaTens ycnyru B
MCUXOMOrMYECKON KOppPEKLMM

19.3. ncuxonormn4yeckas
npodunakTuka

Ycnyra npegycmartpuBaer:
oCyLLecTBMNeHne pasHoobpasHbIxX
MepPONPUATUIA MO NCUXONPOdUIaKTUKe (B TOM

yncne 6ecefpbl, NEKUUN, TPEHWHIN, POrieBble
Urpbl, KOHCYNbLTUPOBAaHWNE), HanPaBIeHHbIX Ha
dhopmMupoBaHme NONOXNTENBHOMO
MUWKpOKMNMMaTa, npegoTepalleHne KOHMINKTOB,
cogencTeme B agantauuu;

npvBneyeHve nonyyatens ycnyru K
y4acTuio B MEpPONpUATUSIX NO npodunakTmke
HeraTMBHbLIX NCUXNYECKUX COCTOSTHUN,
OEMEHLINN, UHBIX PacnpoCTpaHeHHbIX
MCUXMYECKMX PacCTPOMCTB 1 3aboneBaHunii;

obecrneyeHne nonyyarens ycnyru
pekoMeHAauusamMm, byknetamu, namsTkamu,
NHOOPMALMOHHBIMM JIMCTKAMM N UHBIMU
MaTepuanamu no pasnuyHbIM acnekram
ncuxonpounakTukm

Ycnyra npegocTtaBnsieTcs No 3anpocy
nony4aTens ycnyru B COOTBETCTBMM C
3aKoHO4AaTenbCTBOM B cdhepe okasaHus
MCMXONOrM4ECKON MOMOLLM COrNacHoO nnaHy
(rpadbuky) npoBegeHMs COOTBETCTBYHOLLMX
MeponpuUsaTUR.

Jlvuo, okasbiBatoLLee ycrnyry, AOIMKHO
UMEeTb BbICLLEE NCUXONormyeckoe
obpasoBaHuWe nnu nHoe obpasoBaHue
(nepenogroToBka), gonyckatowiee paboty
MCMXONOromM B COOTBETCTBUM C
3aKoHO4aTenbCTBOM B cdhepe okasaHus
MCMXONOrM4ECKON MOMOLLM.

JInuo, okasbiBatoLlee ycnyry, JOMKHO
obecneuntb yBaxuTernbHoe,
HeANCKPUMMHALMOHHOE N F'yMaHHoe
OTHOLLEHME K Nony4vaTento yCnyru.

Ycnyra MoXeT NpeaocTaBnsaTbCs B
rpynnoBon unn nHaneuayansHon dopme,

B TOM YMCne AUCTaHLUMOHHO.

MeponpuaTna no NCUXonorn4eckon
npodunakTMke AOMKHbI YA0BNETBOPATh
noTpebHOCTAM 1 3anpocam nony4vatens
ycnyru, ObITb akTyanbHbIMK, COAepXaTb
Hay4HO 06OCHOBaHHYIO U JOCTOBEPHYIO
NHMOpPMaLMIO, COOTBETCTBOBATbL YPOBHIO
pasBuTUs nonyvaTens ycnyru, uHcopmaums




OOIMKHA nanaraTbCs OCTYMHbLIM, SCHbIM
A3bIKOM C y4eTOM 0cobeHHOCTEN nonyyaTens
YCNyru.

OkasaHwue ycnyrn AOMmKHO
cnocobcTBOBaThL NpeaynpexXaeHuo
coumanbHO-NCMXoNornyeckmnx npobnem B
XKN3HeOesaTeNbHOCTU Nony4vaTtens ycrnyru

19.4. ncuxonormn4yeckoe
npoceeLleHne

Ycnyra npegycmaTpuBaerT:

npuBneYeHne nonyvatens ycnyru K
y4acTuio B MEPONPUATUSAX, HAaNpaBIeHHbIX Ha
pa3BUTME NONMOXMNTENbHbLIX YCTAHOBOK K
MCUXOMNOrM4ECKON NOMOLLM, OEeATENBbHOCTH
ncuxornora, pacluMpeHne Kpyrosopa s obnactm
MCMXOMNOrM4eCcKoro 3HaHus, opmrpoBaHue
MCKXOMNOrM4ECKON KymnbTypbl (B TOM Yucne
nocpeacTsoM 6ecefbl, NEKUMK, rPynnoBbIX
3aHATUI C ANIEMEHTaMMn TPEHWHra, TeMaTUYeCcKnX
3aHATMI, NOArOTOBKM U pacnpoCTpaHeHns
OykneToB, NaMATOK, OPOPMIIEHNS CTEHOOB);

pacnpocTpaHeHune cpeau nonyyarenen
ycnyr (No XenaHuio) Hay4YHO-NOMYyNsiPHOWN,
obpasoBaTenbHON N NPOCBETUTENBbCKON
nHdopmaumm B 0611actu NnCUxonorum

Ycnyra npegocTtaBnsieTcs no 3anpocy
nonyyatens ycrnyru B COOTBETCTBUU C
3aKoHO4aTenbLCTBOM B chepe okaszaHus
MCUXOMNOrM4ECKOM NOMOLLM COTNAcHO nnaHy
(rpacbuky) npoBegeHMs COOTBETCTBYHOLLMX
MepONPUSATUNA.

Ycnyra MoxeT npefocTaBnsATbCs B
rpynnoBon unu nHamemnayansHom opme, B
TOM YMCne AUCTaHLMOHHO.

JInuo, okasbiBatoLlee ycnyry, AOMKHO
MMETb BbICLLEE NCUXONOrMyeckoe
obpaszoBaHuWe nnu nHoe obpasoBaHue
(nepenogrotoBka), gonyckatowiee paboty
MCUXOMOrom B COOTBETCTBUM C
3aKoHO4aTenbLCTBOM B cdhepe oKasaHusi
NCUXOMNOrMYECKON MNOMOLLIN.

Jlvuo, okasbiBaroLLee ycrnyry, AOIMKHO
obecneunTb yBaxuTENBHOE,
HEeANCKPUMMHALMOHHOE N TYMaHHoe
OTHOLLEHME K Nony4aTento ycnyru.

Ycnyra MoXeT OKa3blBaTbCs Kak B
crneyunansHo 06opygoBaHHOM MomMeLLeHun (B
TOM YMCMEe aKTOBOM 3are, KrnyoHon koMHaTe,
kabuHeTe ncmxonora), aganTMPOBaHHOM C
y4yeToM 0coObIX NoTpebHOoCTEN nonyyaTens
YyCNyru, Tak U HEMOCPEOCTBEHHO B XUIMOM
noMeLleHunn.

MHdopmaumsa, npegocrasnsemas
nonyyaTtento ycnyru, 4ormkHa ObiTb
aKkTyarnbHOW, Hay4HO 0O0CHOBaHHOW,
OOCTOBEPHOW, OTBEYATb NOTPEOHOCTAM U
3anpocam nony4vaTens ycnyru, ypoBHI ero
pas3BUTKSA, n3naraTbCcsa B 4OCTYNHOM U
NOHATHON bopMe, SCHBIM SI3bIKOM, HE HECTHU
pucka yxyaLweHust NCUXNYEeCKOro COCTOAHUS




nonyyartens ycnyru.
OkasaHwue ycnyrn AOMmKHO

CnocobCcTBOBATL MNCUXONOMMYECKOMY

NPOCBELLEHUIo nony4arens ycnyru

19.5. ncuxonormn4yeckas NOMOLLb
C MCMNOSb30BaHMEM CPEeACTB
3NEKTPOCBA3N C Y4ETOM
cneumdukmn TLUICOH

Ycnyra npegycmatpuBaert:

obecneyeHne paboTbl "MHGHOPMaLMOHHOW
nMHUK", TenedoHa "ropsayasn nuHma",
"Tene-uHTepPHET-KOHCYNbTUpOBaHUS";

npuHATUE coobLLEHNSs, ero mkcaumio B
XypHane ydyeta nocTynarLmux 3anpocos;

onpeaeneHune cneundukn NMYHON
cuUTyaumm nonyyaTens ycnyru, onpegeneHme
Xapaktepa HeobXoaUMON NOMOLLN, YTOYHEHNE
NMYHBIX OaHHbIX (NPY HEOBXOANMOCTH);

COLENCTBME CHATUIO
NCUXO3MOLIMOHANBHOIO HaMNPSKEHWS,
NCUXO3MOLIMOHASBHYIO NOAAEPXKKY NonyyaTens
ycnyru;

oKasaHue HeobXO0AMMOW CPOYHON
MCUXOMNOrM4eCcKon (SKCTPEHHOW) MOMOLLM B
KpU3MCHOM cuUTyauum

Ycnyra npegoctaBnsieTcs no 3anpocy
nornyyaTtens ycrnyru ¢ y4etom rpadouka
paboTbl COOTBETCTBYIOLLMX CEPBMCOB

"NUHURA").

Jlnuo, okasbiBaloLee ycnyry, AOMKHO
MMETb BbICLLEE MCUXONOrNYeckoe
obpasoBaHMe nnyu nHoe obpasoBaHue
(nepenogroToBka), gonyckatowiee paboTty
MCUXOSIOroM B COOTBETCTBMM C
3aKoHO4aTeNbLCTBOM B chepe oKasaHusi
MCUXOMNOrNYECKON MOMOLLIM.

JInuo, okasbiBatoLlee ycnyry, 4OMKHO
obecneynTb yBaxnTenbHoE,
HEeANCKPUMMHALMOHHOE N TYMaHHoe
OTHOLLEHME K Nony4aTento ycnyru,
KOH(MAEHUMANBbHOCTb NMYHON NHGOpMaLmK,
coxpaHeHue npodeccmoHansHOM TanHbl.

[lnsa okasaHMs NCMXONOrM4Yeckom
MOMOLLIM C UCMONb30BaAHMEM CPEACTB
3NEKTPOCBA3N A0IMKHO 6bITb 060pya0BaAHO
cneumanbHoe N30NMpoBaHHOE NoMeELLEHNE,
paboyee MecTo ¢ Habopom Heobxoanmon
TEXHWUKM A1 OCYLLLECTBIEHMNS 3NIEKTPOHHON
CBSA3Y C Nony4aTenem ycrnyru.

Ycnyra gomkHa obecneuntb 3anpochl
nornyyartens ycrnyru Ha uHgopmMauuio,
MOMOLLIb B 3KCTPEHHOM CUTYaLMn, a Takke
NMCUXO3MOLIMOHANBHYHO NOSAEPXKKY.

Ycnyra gormkHa npegocTaBnATbCs B
nobpoxenatensHon chopme ¢ cobnogeHnem
TpeboBaHWii KOHPMAEHUMANBHOCTH,
HEOUCKPVMNHALMOHHOIO OTHOLLEHNS,
OOCTYMHBIM U NMOHATHLIM S3bIKOM,
HETOPOMNIIMBO, YETKO M SICHO.

OkasaHue ycnyru JomkHo obecnednTb
YAOBMNETBOPEHME NOTPEOHOCTU NonyyaTens
YCNyru B NCUXONOrMYECKON MOMOLLM C
MCMNOSb30BaHNEM CPEACTB 3NIEKTPOCBA3N




20. CoumarnbHO-peabunuTaumoHHbIe YCIyru:

20.1. cogencTBue B BbIMOSTHEHUN
peabnnuTaumnoHHbIX,
abunMTaUNOHHBLIX MEpPONpPUATUIA

Ycnyra npegycMmaTtpuBaeT:

N3y4yeHne MepornpuaTUn No coLmanbHON
peabunutaunn, adbunutaumm UMPA nonyvartens
ycnyru;

obcyxaeHne nepeyHs, xapakrepa
pPEKOMEHAOBAHHbIX MEPONPUATUIA NO
coumnansHon peabunutauumn, abunutaumu;

nposefeHne JONONHUTENbHbIX
MEpPONPUSTUIA NO KOMMIEKCHON OLEeHKe
noTpebHOCTEN 1 YCNOBUI XN3HEAEATENBHOCTHU
nonyyatens ycnyru (mpu Heo6xoAMMocCTH);

COCTaBMeHne UHANBMAYaNbHOro niaHa
paboTbl No peanusaunn meponpuaTui UMPA,;

NMoMoLLb B onpeaeneHnn Mecra
(opraHmsaumm) n ycnosun gnsa peanusaumm
MeponpusTUI No couunansHon peabunuraumn,
abunutauyum (B8 TLUCOH, nHon opraHm3aumm,
OCYLLECTBMAIOLLEN CounanbHylo peabunuraumio,
coumnanbHyto abunutauuio, B hopme
coumnansHoro obcnyxmBaHus Ha OMY);

WMHOPMMPOBaHME Nony4vaTens ycnyru o
Nnopsiike 1 yCrioBMsIX NPOBEeAEHNST MEPONPUATUIA
no couunanbHon peabunutauyumn, abunutaumm B
TUCOH;

cornacoBaHue rpaduka noceLieHusi
06BEKTOB 4151 BLIMNONTHEHWS MEPONPUATUAA NO
coumansHon peabunutauumn, abunutaumm (npm
HeobXx0aMMOCTH);

NMOMOLLb B MOArOTOBKE HEOOXOAMMOTO
WHBEHTap$, COOTBETCTBYHOLLEN oaexabl (Npu
HeobxooMmMocTH);

conpoBoxgeHue (npy HeobxoanmMocTn) B
opraHusaumo a4ns BbINOSIHEHUST MEPONPUATHIA NO
coumanbHon peabunutaumm, abunuraymm un
obpaTHo;

NMOMOLLb B BbIMOJTHEHWN MEPONPUSITUIA MO
coumnansHon peabunutauumn, abunutaumm B
dhopme coumnansHoro obcnyxmBaHms Ha oMYy
(Npv HAaNU4YMKU COOTBETCTBYHOLLMX
pekoMmeHaauumn);

KOHCYNbTaLMOHHY0, METOOUYECKYIO U

Ycnyra npegocTtaBnsieTcs no 3anpocy
nonyyartens ycnyru B cootsetcteum ¢ UMPA,
VMHAMBUAYanNbHbIM MAaHOM CoLManbHOM
peabunutauun, abunutaumn.

JInuo, okasbiBaroLee ycnyry, AOMKHO
UMeTb COOTBETCTBYHOLLEE 0O6pasoBaHne unm
nepenoaroToBKy, NOBbILEHNE KBanmduKaunm
B obniactu coumanbHom peabunurauum,
abvnuTtaumm n uHbIX BUAOB peabunutauum
WHBaNMAoB C PasnuyHbIMU HapyLLEeHUAMU,
afganTMBHOM PU3KYNbTYpPbI, TPygOTEPanum n
onbIT paboTbl B chepe coumnansbHON,
TPYAOBOW U MHOW peabunuTtaumu.

JInuo, okasbiBatoLlee ycnyry, AOMKHO
obecneynBaTb YBaXXUTENbHOE N TYMaHHOe
OTHOLLEHME K Nony4aTento ycnyru,
NOAAEPXKKY 1 NobyxaaTb akTMBM3NPOBATb
MMeLLMECH NMMYHOCTHbIE PECYPChI Ha
BbinonHeHne UMPA, a Takke okasbliBaTb
HeobX0OUMYI0 MHCTPYKTUBHO-METOANYECKYHO
MOMOLLIb.

MpumeHsieMble cpeacTea obLeHUs
OOJPKHBbI COOTBETCTBOBATb MHANBMAYANBHbIM
noTpebHOCTAM nonyyaTens ycnyru, Bkno4vas
acCUCTMBHbIE YCTPOMCTBA M TEXHOMOMNN,
SICHBIN UMW XXECTOBbIN A3bIK.

Mpu BbINOMHEHW peabunMTaLNOHHBIX,
abunNuTaLMoHHbIX MEPONMPUATUNI
MCNOMb3YITCHA CPeACTBa anbTEPHATMBHOM
KOMMYHWKauun (Mpu HEO6XOAMMOCTH).

MeponpuaTtna no coumansHom
peabunutauumn, abunutaumm 4OSHKHbI
OCYLLIECTBNATLCA UCXOAA U3
MHOVBMAOYaAIbHbIX BO3MOXHOCTEN U
noTpebHoCcTen nonyyarens ycryru, B
rpynnoBon nnbo nHanemayansHon opme, B
TOM YMCE HEMOCPEACTBEHHO B XUIOM
NMOMELLEHMWN NoMnyYaTens ycnyru.

B npouecce npoBeneHusi
peadbunmMTaunOHHbIX, abUNUTALNOHHBIX
MepONPUSTUA JOMKHbI 06ecneynBaTbCs




WHYIO MOMOLLIb NMPW BbINOSTHEHUM MEPONPUATUIA cobntogeHne mep 6e3onacHoCTH,
no coumanbHon peabunutauumn, abmnutagum HabnogeHne 3a COCTOSAHUEM 340POBbS 1
CamMo4yBCTBMEM NonyyaTens ycrnyru.

He ponyckaeTca octaBneHune 6e3
npucmoTpa nony4vaTtens ycnyru BO Bpemsi
OCYLLLECTBMNEHMS peabunuTaumoHHbIX,
abunuTauMoHHbIX MEPONPUSTUN B
cneumanbHo ob6opygoBaHHOM KabuHeTe.

OkaszaHue ycrnyrm 4ormkHo
cnocobcTBOBaTh YAOBNETBOPEHUIO
noTpebHOCTM nonyyatens ycnyru B
COOEeNCTBUN B BbINONTHEHUN
peabunuTaumoHHbIX, abMNNTaALMOHHBIX

MeponpusaTUn
20.2. nomoLb B o6ecneyeHmm Ycnyra npegycMmaTtpuBaeT: Ycnyra npegocraBnseTcs no 3anpocy
TeXHUYEeCKUMU cpeacteamm n3y4yeHve MeponpuaTUiA No coLmarnbHOM nony4artens ycnyru B COOTBETCTBUU C
coumanbHon peabunuraumm, peabunutaumn, adbunutaumm UMPA, "ocynapCcTBEHHBIM peecTpoM (NepeyHeM)
BKIMHOYEHHbIMY B FIMYHOCTHBIX MOTPEOHOCTEN NnonyvaTens ycnyrn | TEXHWYECKUX CPeACcTB COLManbHON
"ocynapcTBeHHbIN peecTp Ha obecneyenne TCCP; peabvnuTaumm B MOPSAKE U HA YCMNOBUSIX,
(nepeyeHb) TEXHNYECKUX COAENCTBME B NOMy4YEHMUM JOKYMEHTOB, YCTaHOBMEHHbIX NocTaHoBneHnem CoeTa
CpPeAcCTB coumansHon noaTesepxparolwmx Hyxgaemoctb B TCCP (npn | Munnctpos Pecnybnuvkn Benapycs ot 11
peabunutauum HeobxooMmMocTN); aekabpsa 2007 r. N 1722.
B3anMOAENCTBNE C OpraHmn3aumnamu, MpnobpeTteHne TCCP
npegoctasnsowmmm TCCP; ocyuwectengeTcsa B cootseTcTeum ¢ UMPA
okasaHwue nomolum B nogbope TCCP (npu | unu 3aknioveHnem BKK, a Tarke
HeobXx0aMMOCTH); noTpebHOCTAMM MonydaTens ycrnyru.
odopMreHne 3a8BKN Ha NonyyvyeHue MpnobpeTteHne TCCP
TCCP; OCYLLLECTBMSAETCS C y4eTOM
poctaBky TCCP (npn HeobxoanmocTh) MHOMBMAYanbLHOro nogxoaa B Lensax

obecnevyeHns yno6cTea Npyn Nofb30BaHNUW.

OdopMnsiemble JOKYMEHTbI Ha
nony4yeHme TCCP gomKkHbl COOTBETCTBOBATb
TpeboBaHMAM 3aKOHOAATENBLCTBA U UHBIM
yCTaHOBMEHHbIM TpeboBaHMAM.

Mpwv opraHunsaumm goctaesku TCCP
OOMmkHa bbITb OCyLecTBNeHa NpoBepka
ucnpaBHOCTU 1 obecneunBaeTcs nx
COXPaHHOCTb.

Oka3aHue ycnyru JOMmKHO
cnocobcTBOBaThL peanusaunm npas
nonyyartens ycnyru Ha obecnevenne TCCP B
COOTBETCTBMU C 3aKOHOAATENbCTBOM




20.3. oby4eHne Nonb30BaHUIO
TEXHUYECKNMU CcpeacTBamMm
coumnanbHon peabunutauuu,
obyyeHune caMmocToATENbHOM
opueHTauun, nepeaBuKeHnto,
KOMMYHMKaLUK C
NCNONb30BaHNEM aCCUCTUBHbIX
YCTPOWCTB N TEXHOMOINI

Ycnyra npegycmaTtpuBaerT:

NHOPMUPOBAHME O peKOMeHZauUmsX no
3KCnyaTaumm acCUCTUBHBIX YCTPOWCTB U
TEXHOMNOrMN, NpaBunax NoNb3oBaHus, Yxoaa;

npoBeAeHne 3aHATUN (B MHAMBUAYaNbHOW
Unu rpynnoeon opme) no hopMmnpoBaHuto
NpaKkTUYECKUX HABbLIKOB NOSb30BaHUSA
ACCUCTUBHbIX YCTPOWCTB Y TEXHOMNOTWI (B TOM
ynucne camocToATENbHOMY NEPEMELLEHNIO B
Komnsicke, NepeaBWKEHMIO U (UNN) OpueHTaUmm
NPV NOMOLLM KOCTbINEN, XOOYHKOB, TaKTUITbHON
TPOCTW, MOOUIBHBIX YCTPOWCTB, NCMOSb30BaHUI0
CMyXOBbIX annapaTos);

HabnaeHne 3a agantaumen K
NCMNOMb30BaHWIO aCCUCTUBHbLIX YCTPOWCTB U
TEXHOMOrMIM, okazaHme KOHCYIbTaLMOHHON
nomoLun

Ycnyra npegocTaBnisieTcs no 3anpocy
nony4arens ycnyru.

OkasaHue ycnyru niBanugam B Liensax
coumanbHon peabunurtaumm, abunutaumm
OCYLLLECTBMSIETCS B COOTBETCTBMU C
MHAMBMAYanNbHBIM MAaHOM CoLnanbHON
peabvnutauuun, abnnutaummn.

Ycnyry okasbiBaloT nuua, Bnageowme
HaBbIKaMu 3KCMyaTauum acCUCTUBHbBIX
YCTPOWCTB 1 TEXHONOIMI 1 (Mnn) npollegLine
COOTBETCTBYIOLLIEE OOYyYEHME UNK
nepenoaroToBKy, NOBbILIEHME KBanudukauum
B obnactu counanbHOM peabunutauum,
abvnuTtaumm n uHbIX BUAOB peabunutauum
WHBaNMAoB C pasnMyHbIMU HAPYLLUEHUAMMU.

MpakTnyeckme 3aHaTMS MOTyT
NPOBOAMTLCS B FPYNMNOBOW, MHANBMAYANLHON
dopme.

B npouecce npoBefeHnst 3aHATUI
OOJKHbI 06ecneunBaThbCsl YBaXKUTENbHOE U
ryMaHHOe OTHOLUEHWE K NoslyyaTesnto ycnyru,
3aMoUMnoHanbHas nogaepka, akTmemMsaums
NIMYHOCTHBIX PECYPCOB Ha OCBOEHWE HaBbIKOB
Nonb30BaHWsA aCCUCTUBHBIMW YCTPONCTBAMM
M TEXHOMOTUSAMM.

WHpopmaLums o HasHavyeHuu,
YCTPOWCTBaX, 0COBEHHOCTAX
PYHKLUNOHNPOBAHNSA aCCUCTUBHBIX YCTPONCTB
1 TexHonornn, coobliaemas nonyyaTento
ycnyru B npouecce obydeHus, JOmKHa
COOTBETCTBOBATb MMELLUMCS
pekomMeHAaumMaM no aKkcnnyaTaumm, obiTb
afjanTMpoBaHa C y4eTOM OCODEHHOCTEN
3[,0pOBbs Nony4yaTens ycrnyru un
npegocTaBreHa B JOCTYNHOW hopme.

Mcnonb3yemble cpeacTBa obLeHust
OOJPKHBbI COOTBETCTBOBATb MHAMBUAYANBHBIM
noTpebHOCTAM nonyyaTens ycnyru.

Ycnyra gomkHa obecnevnBaTb
©e3onacHoe nonb3oBaHNe acCUCTUBHBIMM
YCTPOMCTBAMN N TEXHOMOIMAMMI
nornyyatenem ycnyru.

OkasaHwue ycnyrn 40MmKHO




cnocobcTBOBaTh NPUOBPETEHUIO
nonyyatenem ycrnyru HaBbIKOB MOfb30BaHMs
aCCUCTMBHbLIMU YCTPOWUCTBaAMU U
TEXHOMOMMSIMU, MOJNTHOCTLIO UMK YaCTUYHO
KOMMEHCUpPOBaTb NMEIOLLNECS OrPaHNYEHUS
XnsHegesTenbHoCcTH, obecneynTb
MaKCMManbHO BO3MOXHYHO CTEMNEHb
CaMOCTOSITENbHOCTM NonyvaTens ycnyru u
co3aaTb YCrnoBusl 4N ero He3aBUCMMOrO
NPOXMBaHUS

20.4. npoBegeHne MeponpuATUn
no pasBUTUIO OCTYMHbIX
TPYOOBbIX HABbLIKOB

Ycnyra npegycMmaTtpuBaeT:

nsyyerve VMNPA no opraHusaumu
OOCTYMHOW TPYAOBOW 3aHATOCTM nony4artens
ycnyru;

nposedeHne NpodopUeHTaLNOHHON
paboTbl NO BbIABMEHWIO CKITOHHOCTEN,
cnocobHocTen, MHTepecoBs, NoTpebHocTen B
cchepe pas3BUTMSA TPYAOBbIX HABBIKOB, NOMyYeHUs
npocobpa3oBaHusi, TPYAOYCTPONCTBA, MCX0OS
13 MHOUBMAYanbHbIX NOTpebHOCTEN K
npegnoyYTeHnn;

npoBeAeHne 3aHATUN
(rpynnoBble/MHAMBUAYanbHbIE) MO PAa3BUTUIO
TPYOOBbIX HABLIKOB (OTAEMbHbLIX TPYAOBbIX
onepauuin) B ycnoeusax TLUICOH (B Tom uncne B
pamMKax AeNCTBYIOLMNX KPYXKKOB, 3aHATOCTU B
TPYAOBbIX MacTepCKuX, y4ebHbIX kabnHeTax);

OLEHKY XapakTepa AVHaMWKN TPyAOBbIX
HaBbIKOB, OnpeaeneHe roTOBHOCTU K TPYA0BON
AeATEeNbHOCTM, MPU NOMNOXUTENbHOW AUHAMUKE U
BbICOKOM YPOBHE rOTOBHOCTM - MHULMALMIO K
nepexogy nonyyatenst ycnyru K TpyaoBown
OeATenbHOCTU Ha NMEPBUYHOM PbIHKE TpyAa

Ycnyra npegocrasnsieTcsa no 3anpocy
nony4arens ycnyrm B cootsetctaum ¢ UMPA,
MHOMBMAYaAINbHBIM MAAaHOM CoLUanbHON
peabunutauun, abunutaumm n
YTBEPXKAEHHBIM rpacdrKom NpoBeaeHUs
COOTBETCTBYIOLLNX 3aHSTUIA.

Ycnyry AomkHbl oka3sbiBaTb
cneumanucTtbl B obnactu TpygoTepanmm unm
MHble CneumanucTbl, Npollealne
MoBbILLEHNE KBanMdukaumm no Bonpocam
dopMMpPOBaHMSA TPYOOBbIX HABbLIKOB.

Jlvuo, okasbiBatoLLee ycrnyry, AOIMKHO
BnageTb MHopmaumen o npodeccusx,
PEKOMEHOOBAHHbIX A1 NUL, C Pa3finyHbIM
TMMNOM HapyLUEHWI, N O CUTyaL MM Ha PbIHKE
Tpyna.

[ns npegocTaBneHus ycnyru B
TUCOH gomxHbl 6bITb co3aaHbl
Heobxogumble ycnosus (obopyaoBaHa
TpygoBas MacTepckasi No pa3BuUTUIo
TPYAOBbLIX HABbLIKOB).

MomelLeHus, ncnonb3yemole Ans
NpoBeaeHUs 3aHATUN, JOIMKHbI ObITh
aganTupoBaHbl K 0CO6bIM MOTPEBHOCTAM
nosiyyatenen ycnyr.

Ycnosus u cpencTea, UCNoNb3yemble
ONsi pa3BUTUSI TPYAO0BbIX HABLIKOB, JOJKHbI
ObITb aA4anTUPOBaHbI C y4ETOM
MHOMBUAYanbHbIX NOTPeOHOCTEN nony4yartens
YCNYIy C LENbIo yny4lleHns n obnervyeHns
aeaTenbHocTH (B TOM YMcrie noadop BbICOThI
cTyna, cTona, AOMOSTHUTENbHOTO




OCBeLLEeHNs).

MHBeHTapb, NCNonb3yemMblin BO BpeMS
3aHATUN, AOMKEH COOTBETCTBOBATL
TpeboBaHMsiM 6e30nacHOCTH.

O6yueHune TpyooBbIM HaBbIkaM
ocyulectensieTcsa ¢ yyetom UIMPA, gomxHo
YYUTbIBATb NMNYHOCTHbIE OCOHBEHHOCTU (B TOM
yncne ypoBeHb OCBOEHHbIX HABbLIKOB,
nmetoLmecs pecypcbl, MOTUBaLNIO,
MonoBO3pacTHble 0COOEHHOCTN,
VMHOMBUAYanbHbIE NPEANOYTEHNS).

Bo Bpewmsi ocyLlecTBneHUst TpygoBbIX
AencTeui (onepaumin) AOMKHbI BbiTb
obecneyeHbl NOCTOAHHBIN NPUCMOTP U
KOHTPOIb 3a NPOLEeCcCoM TpyaoBOw
OEeATEeNnbHOCTN, CaMOYYBCTBMEM NOMy4vaTens
ycnyru n obecneveHo cobntogeHne
YyCTaHOBMEHHbIX TpeboBaHUN, B TOM Yucne no
oxpaHe u 6e3onacHocTu Tpyaa.

MeponpuaTua no oBnageHuio
TPYOOBbLIMU HaBblKamMy MOTYT NPOBOANUTLCS B
rpynnoBon oopme nnbo MHANBUOYAINbHO.

Mpu nx NpoBeAEHUN Y4UTBIBAKOTCSA
MEeTOAMKN, NpeAHa3Ha4YeHHble Ans
COOTBETCTBYHLLMX KaTeropun nosyyatenemn
YCIyru, UCnosb3yeTcs aganTupoBaHHbIN
BCMOMOraTenbHbIi MaTtepumarn.

Mpu dbopmupoBaHMM rpynNn SOIMKHbI
YUUTBIBATLCH YPOBEHb Pa3BUTUSA HABbLIKOB U
CaMo06CnyKMBaHMIO, MCUXO3IMOLMOHANBHOE
COCTOSIHWE Mnory4yaTenst ycnyru, ero
rOTOBHOCTb paboTaTb B KOMNIEKTUBE.
Wcnonb3yeMble cpefcTBa 0OLEeHMS OOMKHbI
COOTBETCTBOBATb MHAMBUAYANbHBLIM
noTpebHOCTAM nony4yaTens ycnyr.

Pesynbtathl HabnogeHus 3a
OVNHAMWUKOW Pa3BUTUS TPYLOBbIX HABLIKOB
OOJPKHBI MKCUMPOBATLCA JOKYMEHTAaNbHO B
NMMCbMEHHON (NeYaTHOWN, SNEKTPOHHON)
dopme.

OkaszaHue ycrnyrm 4OmKHO
crnocobcTBoBaThL (HOPMUPOBAHMIO U
pa3BUTHIO TPYOOBbIX HABLIKOB Nony4yaTens




ycnyru

20.5. nomoupb B nogbope u
Bblgaya TEXHWYECKUX CpeacTs
coumnansHom peabunutayum Bo
BpeMeHHOoe Mofb3oBaHue

Ycnyra npegycMmaTtpuBaeT:

n3yyeHne MeponpusATUiA Mo CoLManbHOM

peabunutaunm UMNPA, NMYHOCTHBIX

noTpe6HocTel nonyyYaTtens ycrnyru B nony4eHmn

TCCP BO BpeMeHHOe Nosb30BaHuE;
B3aUMOJEWNCTBUE C OpraHn3auusimu,
npepoctaenswowmmm TCCP Bo BpemeHHoe
nons3oBaHne (Npy He0bBXo0ANMOCTN);
nomoLub B nogbdope TCCP (npu
HeobxooMMocCTN);
nomMoLlb B 0QOpMIEHMMN 3asiBKU HA

nonyyeHve TCCP Bo BpemMeHHOe nonb3oBaHue

Ycnyra npegocTtaensieTcsl o 3anpocy
nonyyatens ycnyru.

Insa okasaHua ycnyrm B TLLCOH
cosgaeTcs cneunanbHO 060pyaoBaHHOE
nomMeLleHne, npegHasHavyeHHoe ans cbopa,
XpaHeHus u Bblgaun TCCP Bo BpemeHHOe
nosnb3oBaHue (MyHKT Npokara).

MonGop n Bbigaya TCCP
OCYLLECTBMAETCH C y4EeTOM
WMHOMBUAYanNbHOro nogxoaa B Lensx
obecneyeHus ygobcTBa npuy Nosib3oBaHUN.

TCCP gomkHbl COOTBETCTBOBaATb
TpeboBaHVAM 3akOHOAATENBLCTBA U UHBIM
yCTaHOBMNEHHbIM TpeboBaHMAM, ObITb
Ge3onacHbl B UCMOMNb30BaHUN.

OkasaHwue ycnyrn A0MmKHO
crnocobcTBOBaTbL 0becneyveHnto nonyvaTens
ycnyrn TCCP

20.6. okasaHue nomoLuu B
BbIMNOSIHEHNW Ha3HaYEHWIA,
pekoMeHZauunii MeauLMHCKOro
paboTHuMKa

Ycnyra npegycmaTtpuBaer:

N3y4YeHne Ha3Ha4YeHuin, pekomMmeHaaumn
MeANLMHCKOro paboTHUKA;

nHpopmMmmnpoBaHne 06 0cobeHHOCTAX
BbINOSIHEHUS HA3HAYEHUI, peKoMeHJauni;

obcyxaeHne obbema Heobxoanmon

nomMmoLwn, ee coaepxaHma n CpoKkoB OKa3aHUA,

NOMOLLb B BbINOSTHEHUN HA3HAYEHUN,

pekomeHaaumMn meguumHckoro paboTHuka (B Tom

yncne n3aMepeHe apTepuanbHOro aBneHus,
TemnepaTypbl Tena, Nnpuem NnekapcTBEHHbIX
CpeacTB, Kanerb, NOMIOCKaHWe, HanoXxeHne
Komnpecca)

Ycnyra npegocTaBnsieTcs no 3anpocy
nony4arens ycnyru.

MomoLLb B BLIMOMHEHUWN MEANLIMHCKUX
Ha3Ha4YeHnn, pekomeHaauunn
ocyLlecTBnseTcsa ¢ COOMNAeHNEM pexmma
BbINONHEHWNs Npouenyp.

OkasaHue ycrnyru 4omkHo
COOEeNCTBOBATL B BbINOMIHEHUW MonyvyaTenem
YyCRyrn HasHavYeHnn, pekomeHaauunmn
MeauMuMHCKoro paboTHuKa

20.7. cogencTBme B opraHmnsauum
JeaTenbHOCTY rpynn
B3aMMOMOMOLLIXN 1 CAMOMOMOLLIN

Ycnyra npegycmaTtpuBaer:

BbISIBIIEHME rpaxaaH (cemen),
00begMHEHHbIX 00w MMK Npobrnemamm
(MHTepecamun) NMMBO NOMCKOM peLleHnn
CeMeNHbIX, TMYHOCTHBLIX NCUXONOrNYECKMX
npobnem ¢ NOMOLLbKO rPYNNoBOro
B3aUMOJENCTBUS;

WHpopMMpoBaHune (Ha opuLnansHOM

Ycnyra npegocTtaBnseTcs no 3anpocy
nonyyartens ycrnyrum ¢ y4eToM yTBEPXKAEHHOrO
rpadumka BCTpeY rpynn.

OpraHusaumio paboTbl rpynnbl MOXeT
KypvpoBaTb (CONpOBOXAaTb) crneumanuct
TUCOH.

Onsa opraHusauun paboTbl rpynn
B3aMMOMOMOLLY M CAMOMNMOMOLLM AOMKHbI




cante B MIHTepHeTe, NOCpPeACTBOM pekrambl,
06BbABNEHMI) nony4aTens ycnyru o
OeAaTenbHOCTM rpynn B3aMMONOMOLLM U
CaMOornoMOLLM, HanpaBneHusax ux paboTsl (B TOM
Yncne aHOHNMHbIE anKoronuKK, XXePTBbI
OOMaLLHEro Hacunusl; aHOHNUMHbIE
Urpo3aBUCUMble, aHOHMMHbIE XXEPTBbI CyLNAa;
CEeMbW, B KOTOPbIX MPOXMBAIOT Noan C
AemeHumnen n (Mnm) NCUXMYEecKUMmn
HapyLleHMsIMK; MoAX nocne nonyyYeHus
WHBaNMOHOCTN);

npurnawlieHne B rpynnbsl B3auMOonoMOLLN U
CaMOMOMOLLM YIIEHOB CEMEMN, XKemnatLLmnx
paspeluaTb ceMenHble (MMYHOCTHbIE) Npobnembl
MO COrnacoBaHuio C rpynnow;

oKasaHue cogencTaums B obecneyeHmn
OeAaTenbHOCTM rpynn B3auMONOMOLLM U
camonomolum Ha 6a3e TLICOH
(npepocTaBneHve mecTa Ansi rpynnoBom
paboTbl, KOHCYNbTUPOBAHWSA);

oKasaHue nomoLum B opMnpoBaHMK
nporpaMmsbl rpynnoBor paboTsbl, NpoBeaeHNM
MeponpusTUn, obyyarLwmnx ceMuHapoB, obMeHa
ONbITOM, KOHCYNbTaLMWM

ObITb BblAEeNeHbl CneunanbHbie NoOMeLLEHWS,
obopynoBaHHble yaobHom (aganTMpoBaHHOW)
mebenbto, B TOM Yncne u Ans niogen c
WHBaNUOHOCTbIO.

Pabota rpynnbl moxeT 6bITb
opraHm3oBaHa B (popme UCTaHLMOHHOIO
coumanbHOro 06cnyxnBaHus.

PaboTa rpynn B3aumonomoLuy 1
CaMOoMoMOoLLM peanuayeTcs B COOTBETCTBUM C
noTpebHOCTAMM 1 3anpocamu nonyyartenen
yCnyru nyTem cornacoBaHus Nepuoan4yHoCTm
(rpadhmka) npoBegeHns BcTpey. ameHeHve
yCTaHOBMEHHOro rpaduka rpynnoson paboTol
AonyckaeTcsi TONbKO NPy BO3HUKHOBEHWU
0OBEKTUBHBIX 0BCTOATENLCTB C
ob6sa3aTenbHbIM yBEAOMIIEHNEM nonyvartenemn
yCnyru.

OpraHun3auums rpynnoson paboTbl
AOIPKHa cnocobCcTBOBaThL CO34aHMI0
aTMocdepbl 4OBepUs 1 NOAAEPXKKN Mexay
YrieHaMu rpynnbl, NPeoAOoNIEHN0 U30NALMK,
hOpMUPOBaHNIO YBEPEHHOCTM B
COBCTBEHHbIX CMMax Mo pa3peLLeHuto
CeMenHom (IMYHOCTHOM) coLmMarbHOM
npobnembl. PaboTta rpynnbl gomxHa
CTPOUTLCS Ha NPMHLUMNAax paBeHCTBa,
KOHMAEHUManNbHOCTH, akTuBn3aLmm
y4yacTus Kaxaoro B rpynnoson pabore,
MPUHATMS MOMOLLM YNEHOB rpynmbl,
aKkTyanu3saumm NMMYHOCTHBIX PECYpPCOB Ha
peLleHne coumarnbHbIX, MCUXONOrMYECKNX
npobnem, BO3MOXXHOCTU CBOBOAHOrO BbIXOAA
13 rpynnoBsou paboTbl Ha Nobon ctagum ee
paboThbl.

Oka3aHue ycnyru JOMmKHO
cnocobCcTBOBaTh YAOBMETBOPEHUIO
NoTPebHOCTN B NPEOAONEHNN CEMENHbIX
(nMyHOCTHBIX) Npobnem NocpeacTBOM
rpPynnoBoOro B3auMOAENCTBUSA U
CamMonoMoLLM, Co34aHnsa GnaronpuaTHON
cpenpbl

20.8. npoBefeHne 3aHATMI NO POPMUPOBaHMIO, N (UNM) BOCCTAHOBIIEHUIO, U (MMK) Pa3BUTUIO COLMATIbHbBIX HAaBbIKOB:




20.8.1. HaBbIKOB NMU4YHON
rmrmeHsl, yxoaa 3a cobon

Ycnyra npegycmaTtpuBaert:

OLIEHKY YPOBHS pa3BUTUSI HABbLIKOB MO
yxony 3a cobow;

nHOpMMpOoBaHMe nonyyarens ycnyrm ob
0COBEHHOCTAX 3aHATUN (CoAepXKaHuK, Lenu,
rpacumke npoBeneHns n nx popme (rpynnosas,
nHAuBMAyanbHas), NPOAOCIHKUTENBHOCTW);

npoBeAeHne pasHoobpa3sHbIX No hopMe U
cofepXaHuio obyyarLmx 3aHATUA NO
BOCCTa@HOBIEHUIO, (POPMUPOBAHUNIO, PA3BUTUIO
HaBbIKOB MO yxo4y 3a cobon (nocpeacTBoMm
Gecenpl, TPEHWHIa, AEMOHCTPaLMK,
KOHCynbTaumm, 4eNOBOWN Urpbl), B TOM Yucne ¢
ncnonb3oBaHnem TCCP, accncTmBHbIX
YCTPOWCTB 1 TEXHOMOIMNI;

OLIEHKY OCBOEHHbIX HaBbIKOB MO yxoay 3a
cobon

Ycnyra npegocTtaBnsieTcs no 3anpocy
nony4artensi ycnyrm B COOTBETCTBUU C
YTBEPXAEHHBIM rpacorMKom nNpoBeaeHUs
3aHATUN.

OkasaHue ycnyru niBanugam B Liensax
couunanbHon peabunutauum, abunutaumm
OCYLLLECTBMSIETCS B COOTBETCTBMU C
WMHAMBUAYanNbHbIM MaHOM COLManbHON
peabunutauun, abunutaumn.

3aHATMA OOMKHbI MPOBOAUTD
crneunanucTbl B 06nacTu coumanbHON
paboTbl, Negarormkm, NCUXONOrMn U NHble
cneumanucTbl, BnagewLlme HaBblkamm
negarormyeckon AesaTenbHOCTH,
TEXHONOrMsAMM coumanbHoOn peabnnuraumm,
abvnuraumm nHBanNMaoB ¢ pasnuMyHbIMU
TUNaMu HapyLLEeHNN.

[na npoBegeHns 3aHATUN JOIDKHbI
ObITb CO34aHbl cneynanbHble YCroBUS
(obopygoBaH kabUHEeT, Yronku),
pa3paboTaHbl NriaHbl NPOBEAEHWS 3aHATUN.

MomelleHune, ncnonb3yemoe ais
NPOBEAEHUS 3AHATUN, AOMKHO ObITb MO
BO3MOXHOCTM aganTUpoBaHO K 0COObIM
noTpebHOCTAM nonyyaTens ycnyru.

Mpn NnpoBegeHUN 3aHATUN OOSMKHbI
YYUTBIBATLCH MHOUBMAYANbHbIE
0ocobeHHoCTH, NoTpebHOCTH, CNOCOBHOCTH
nony4artensi ycnyrm K OCBOEHMI0 HaBbIKOB MO
yxony 3a cobon.

Mpu dopmMmpoBaHUM rpynn SOIMDKHbI
YYUTBIBATbCS YPOBEHb PA3BUTUSI HABLIKOB MO
yxoZay 3a coboM, NCMX03MOLIMOHarnbHoe
COCTOsIHME MoryyaTens ycrnyru, roToBHOCTb
paboTaTb B KOJINEKTUBE U Op.

Ycrnyra MOXeT OkasblBaTbCS B
nHauBmnayansHon oopme, B TOM Yucne B
dopme coumanbHOro 06CnyxMBaH1s Ha 4OMY
(no xxenaHuio nony4arens ycnyru).

[Mpu npegocTaBneHnn ycnyrm
YUUTBIBAKOTCA METOLMKN, NPeAHa3Ha4YEHHbIe
ONsi COOTBETCTBYIOLLUX KaTeropun
nornyyartenen ycnyr, ucnosnb3yeTtcs




afanTMpOBaHHbIN BCOMOraTesbHbIN
mMaTepwuan, HeobxoauMble acCUCTUBHbIE
YyCTPOMCTBA U TEXHOMNOTUN.

Wcnonk3yembie cpeactsa obLLeHnst
OOIMKHbI COOTBETCTBOBATbL UHAMBUAYANbHBLIM
noTpebHOCTAM nonyyaTens ycnyr.

MHBeHTapb, NCNonb3yemMblin BO BpEMS
3aHSTUN, JOMKEH COOTBETCTBOBATb
TpeboBaHMAM Ge3onacHoOCTW.

WHpopmaums, npegoctaensemas B
npouecce obyyeHus, 4OMKHA ObITb
O03MPOBAHHON, JOCTYMHOWN, n3nararbcs
MOHSATHBIM, SICHbIM S3bIKOM U UMETb
NpakTU4ECKy0 HanpaBrneHHOCTb.

Pesynbtathl HabnogeHus 3a
OVHaMUKOWM pa3BUTKS HaBbIKOB Yy nony4vaTtens
YCNYyr AOMKHbI (OUKCMPOBATLCS B
NMUCbMEHHON (NeYaTHOW, 3NEKTPOHHON)
dopme.

OkasaHwue ycnyrn A0MmKHO
crnocobcTBoBaThL (POPMUPOBAHMIO U
pa3BUTMIO HABLIKOB MO yxon4y 3a cobol u
o6ecneynTb NoBbILIEHWE
CaMOCTOSATENbHOCTU NonyyYaTens ycnyru B
NMOBCEAHEBHOW XU3HW, YMEHbLUUTb
3aBMCUMOCTb OT MOCTOPOHHEN MOMOLLM

20.8.2. 6bITOBbIX HABLIKOB,
HaBbIKOB NONb30BaHUSA ObITOBOW
TEXHMKOMN

Ycnyra npegycmatpuBaer:

OLEHKY YPOBHS pPasBUTUS ObITOBbIX
HaBbIKOB;

onpeaereHne B rpynny ¢ y4eTom
NMHAMBKUAYanbHbIX 0COBEHHOCTEN (Npn
HeobxooMmMocTH);

nHOpMMpPOBaHMe nonyyarens ycnyrm ob
0COBEHHOCTAX 3aHATUI (cogepkaHuu, Lenu,
rpaduke npoBegeHus 1 nx chopme (rpynnosas,
WHAMBUAYanbHas), MPOSOIMKUTENBHOCTH);

npoBedeHne pa3HoobpasHbix No hopme U
coaepXKaHuio 06yyaloLwmnx 3aHATUIA NO
BOCCTaHOBIEHWNIO, (POPMUPOBAHUIO, Pa3BUTUIO
ObITOBbIX HABLIKOB (B TOM 4ncre yoopke
NOMELLEHUS, CTUPKE, MaXKeHUIo,
NPUroTOBNEHUIO NULLK, MOVKE MOCYAbl), a TakkKe

Ycnyra npegocTtaBnsieTcs no 3anpocy
nornyyartens ycrnyru B COOTBETCTBUN C
YyTBEPXXAEHHBIM rpachmkomM npoBeaeHns
3aHATUN.

3aHATMSA OOMKHbI MPOBOAUTL
cneuunanucTbl B obnactu coumansHom
paboTbl, Negarorvky, NCUXONorMm U UHble
cneuunanucTbl, Bnagerume HaBbikamm
negarorMyeckon AesiTenbHOCTH,
TEXHONOrMsAMM coumanbHOn peadunuraumm,
abvnuTaumm MHBanNMaoB ¢ pPasnuyHbIMU
TUNaMu HapyLLEHNIA.

[na npoBeaeHns 3aHATUIA AOSMKHbI
ObITb CO3AaHbl crneynanbHble YCroBUS
(obopynoBaH kKabUHEeT, Yronku),
pa3paboTaHbl NnaHbl NPOBEAEHUS 3aHATUIA.




no oby4eHno MmepamM NPOTMBOMNOXapHON
©e3onacHoOCTU, B TOM Yucne C UCMOMNb30BaHNEM
TCCP, accUCTUBHbIX YCTPOWCTB U TEXHONOIMK, a
Takke 6bITOBbIX NPUBOPOB U TEXHUKM C
afanTUBHbIMU OYHKUNAMNY;

KOHCYNbTUPOBaHWe nony4vaTtens ycnyr no
BOMpOCaM ajanTaLum XXUoro nomeLLeHms u
opraHm3aumm 6biTa ¢ Lenblo YMEeHbLUEHMWS
3aBMCHMMOCTM OT MOCTOPOHHEN NOMOLLYN,
obecneyeHus 6e3onacHOCTM U KOMAOPTa;

OLEHKY OCBOEHHBbIX ObITOBbIX HaBbIKOB

OkaszaHue ycrnyrm nHBanugam B Liensx
couunanbHon peabunurtaumm, abunutaumm
OCYLLLECTBMSIETCS B COOTBETCTBMU C
MHAMBMAYanNbHBIM MAaHOM CoLnanbHON
peabvnutauum, abunurtaummn.

MomeleHne, ucnonb3lyemoe A
NpoBeAeHUs 3aHATUN, OOMMKHO ObITb MO
BO3MOXXHOCTM aanTUpoBaHO K 0COObIM
noTpebHoCTAM nonyyaTens ycnyru.

Mpy NnpoBeAeHUN 3aHATUIN AOSMKHbI
YUMTbIBATLCS MHANBUAYATNbHbIE
ocobeHHocTu, noTpebHocTH, cnocobHoCTH
nony4artenst ycnyrm K OCBOEHMI0 GbITOBbIX
HaBbIKOB.

Mpu popmupoBaHmmM rpynn SOMKHbI
YUUTBIBATLCH YPOBEHb pa3BUTUSA ObITOBbIX
HaBbIKOB, NCMX03MOLMOHANIbHOE COCTOSIHME
nony4artenst ycnyru, rotoBHOCTb paboTtaTb B
KONnnekTuee n ap.

Ycnyra MoXeT OKasbiBaTbCsl B
nHauBmnayansHon doopme, B TOM YMCe B
dopmMe coumanbHoro obcnyxmBaHmsa Ha JOMY
(no xxenaHuto nony4yartens ycnyru).

Mpu npegocTaBneHnn ycnyru
YYUTBIBAKOTCA METOAMKN, NPeAHa3HaAYEHHbIEe
0N COOTBETCTBYHOLLUX KaTeEropum
nony4arenemn ycnyr, ucnonb3yeTtcs
afanTUpoBaHHbI BCMOMOraTebHbIN
mMaTepwuarn.

[na npoBeaeHns 3aHATUIA OOSMKHbI
ObITb CO3AaHbl cneynanbHble YCroBUs
(obopynoBaH kabuHeT, y4ebHas KyxHs),
pa3paboTaHbl NnaHbl NPOBEAEHUS 3aHATUIA.

MHBeHTapb, NCNonb3yeMblil BO BpeEMS
3aHATUI, JOMMKEH COOTBETCTBOBATL
TpeboBaHMaM 6e30nacHoOCTM.

MHdopmaLums, npegocTasnsemas B
npouecce obyyeHusi, LOMKHa ObITb
O03MPOBaHHOW, AOCTYMNHOW, n3naraTbCs
MOHATHbLIM, ICHBIM A3bIKOM U UMETb
NPaKkTU4ECKY HanpaBreHHOCTb.

PesynbTaTthl HabnogeHNs 3a
OVHaMUKOM pa3BUTUS BbITOBLIX HABLIKOB Y




nomnyyatens ycnyrm OIKHbI (OMKCMPOBAaThCS
B NMMCbMEHHOW (MeYaTHOW, SNEKTPOHHOM)
dopme.

OkasaHue ycrnyrm 4omkHo
cnocobcTBOBaTh POPMUPOBAHMIO U
pa3BuTUIO ObITOBBIX HABBIKOB, B TOM YuUCIE B
AOMAaLLHMX YCNOBUSX

20.8.3. KOMMYHWKaTUBHbIX
HaBbIKOB

Ycnyra npegycmaTpuBaerT:

OLIEHKY YPOBHS pa3BuTms
KOMMYHUWKaTUBHbIX HABbIKOB;

nHdopMmnpoBaHme nonyyarens ycnyrm ob
OCOBEHHOCTAX 3aHATUI (codepaHuu, Lenu,
rpaduke nposegeHus 1 nx opme (rpynnosas,
nHAnBMAYyarnbHas), NPOACIPKUTENBHOCTW);

onpegeneHvne nony4yaTtens ycnyru B
rpynny ¢ y4eTom MHAMBUAYambHbIX
0cobeHHOCTEW, YPOBHS pasBUTHSA
KOMMYHMKaTMBHbIX HaBbIKOB (Npu
HeobXxoaMMOoCTH);

npoBeaeHue pasHoobpasHbIX No hopme U
coAepXaHuio obyyaLmMxX 3aHATUN No
hopMMpoBaHMIO (BOCCTAHOBIEHMIO, PA3BUTUIO)
HaBbIKOB O6LLEHUS (B TOM YMCre YCTaHOBIEHWS
KOHTaKToB, cCObNoAeHNs KOMMYHMUKATUBHOMO
noBedeHuns, HaBbIKOB NpeaynpexaeHus u
paspeLueHns KoHpNnkToB) (B dpopme
HAMBUAYanNsHoOM 1 (Mnu) rpynnoBon paboTsl,
TPEHWUHIOB OOLLEHUS, PONEBbIX UrP, peLleHns
NPOGNEeMHbIX CUTYaLUIA, FPYNNOBOW AUCKYCCUW);

OLEHKY OCBOEHHbIX KOMMYHUKaTUBHbIX
HaBbIKOB

Ycnyra npegocTaBnisieTcs no 3anpocy
nony4artensi ycnyrm B COOTBETCTBUU C
YTBEPXAEHHBIM rpacorMKom NpoBeaeHUs
3aHATUN.

OkasaHue ycrnyru niBanugam B Liensax
coumaneHomn peabunutauum, abnnutaumm
OCYLLIECTBMSIETCS B COOTBETCTBUU C
MHOMBMAYanNbHLIM MaHOM coLuunanbHON
peabunutauun, abunutaumn.

Ycnyra gomkHa npegocTaBnsaTbCs
cneuunanuctamu B obnacTtu coumanbHOm
paboTbl, Negarornkn, NCMXosorm U UHbIMK
cneuunanucTamu, BnagerLwmMmmn HaBbikaMi
negarormMyeckon OesiTenbHOCTH,
TEXHONOrMsAMM coumanbHOn peabnnuraumm,
abvnuTtaumm nHBanNMaoB ¢ pasnuyHbIMU
TMNamun HapyLLUEHUN.

[na npoBeeHWs 3aHATUIA OOIMKHbI
ObITb CO3AaHbl cneynanbHble YCroBUs
(obopynoBaH kKabMHeT, Yronok),
pa3paboTaHbl NnaHbl NPOBEAEHUS 3aHATUIA.

[na dopmmnpoBaHuna
KOMMYHWKaTUBHbIX HABbLIKOB MosyyaTerns
YCIyr UCMOMnb3yTCA cpeacTea
anbTepHaTMBHOW KOMMYHUKaLun (Npwu
HeobXx0AMMOCTH).

MomelLeHus, ncnonb3yemole Ans
NpoBefeHUs 3aHATUN, JOIMKHbI ObITb MO
BO3MOXHOCTW afanTupoBaHbl K 0COObIM
noTpebHOCTAM nonyyaTtens ycnyru.

Mpu okazaHUK yCryrm SOIMKHbI
YYUTBIBATLCHA MHOUBMAYANbHbIE
0co6eHHOCTUN, NOTPeOHOCTN NonyyaTens
yCnyru, CnocobHOCTU K OCBOEHUIO HABLIKOB
KOMMYHUMKaLNW.




CocTaB 1 YNCNEHHOCTb rpynn
obyyaroLwmxcsa AOMKHbLI COOTBETCTBOBaTb
YCTaHOBMEHHbIM HOPMaM.

Ycnyra MoOXeT OKa3biBaTbCsl B
nHauBmuayanbHo ¢gopmMe, B TOM Y1Cne B
dopmMe coumnansHoro ob6ecnyxmBaHmsa Ha AOMY
(no xxenaHuio nony4arens ycnyru).

Mpu NnpegocTaBneHnn ycnyrn AOMKHbI
MCMNOMb30BaTbCA COBPEMEHHbIE METOAMKN,
UrPOBbIE€ TEXHOMOMUW, TPEHWHIH,
npobnemHble cuTyaunm, obecneynsaroLLme
OCBOEHME HaBbIKOB 0BOLLEHUS 1
B3anMMOAeNCTBNs, U aaanTUPOBaHHbIN
BCMOMOraTenbHbI Matepuan, Heobxoanmble
aCCUCTUBHbIE YCTPOMCTBA N TEXHOMOMNN.

WMcnonb3yemble cpeacTaa obLeHns
OOJPKHbI COOTBETCTBOBATb MHANBMAYANBHbIM
noTpebHOCTAM nonyyaTens ycnyr.

WHdpopmaums, npegoctaensemas B
npouecce obyyeHus, 4OMKHA ObITb
O03MPOBaHHON, JOCTYMHON, n3naratbcs
MOHSATHBIM, SICHBIM A3bIKOM U UMETb
NpPaKTUYEeCKY0 HaNpaBNeHHOCTb.

PesynbTaTthl HabnogeHns 3a
OVHaMUKOWM pasBUTUSI KOMMYHUKATUBHbIX
HaBbIKOB JOIMKHbI OUKCUPOBATLCS B
NMMCbMEHHON (NeYyaTHOMN), SNEeKTPOHHOW
dopme.

OkasaHwue ycnyrn A0MmKHO
crnocobcTBOBaTbL (POPMUPOBAHMIO U
pas3BUTUIO Y Nony4vaTenst ycnyru
KOMMYHWKaTUBHbIX HABbIKOB, MOBLILLIEHWNIO
CMOCcOBHOCTM K OOLLEHMIO, B3aUMOAENCTBNIO,
afanTMpoOBaHHOCTKM B 06LLeCTBe

20.8.4. HaBbIKOB
CaMOCTOSATENbHOro NPOXMBaHNSA
(0by4eHune npaBunam noBefeHUst
B TpaHcnopTe, Ha ynuue, B
MarasuvHe 1 apyrux
0o6LEeCcTBEeHHbIX MecTax,
obpalleHnto ¢ aeHbramu u

Apyroe)

Ycnyra npegycmaTtpuBaer:
OL|EHKY YPOBHS pa3BUTUA HaBbIKOB
CaMOCTOSATENbHOIO MPOXUBAHNS;

MHOPMUPOBaHUe nonyyartens ycnyru oo

0COBEHHOCTSIX 3aHATUI (CoaepXXaHun, Lenu,

rpacuke npoeneHns n ux popme (rpynnosas,

nHaOMBMAyanbHas), NPOAOIKUTENBHOCTH);
onpeaerneHve nonyyaTtens ycrnyru B

Ycnyra npegocTaBnsieTcs no 3anpocy
nony4artensi ycnyrm B COOTBETCTBUU C
YTBEPXAEHHBIM rpachMkoM NpoBeaeHns
3aHATUN.

OkasaHue ycnyru niBanvaam B Liensx
coumanbHomn peabunutauun, abnnutaumm
OCYLLECTBMAETCS B COOTBETCTBUN C
MHOMBUAYAnNbHbLIM MaHOM CoLManbHOM




rpynny ¢ y4eTom MHAMBUAYambHbIX
0COBEeHHOCTEN, YPOBHS pPa3BUTUSI HABbIKOB
CaMOCTOSATENbHOrO MPOXMBaHNA (Npw
Heob6xooMMocCTN);

npoBeeHne pa3HoobpasHbix No hopme U
copepXaHuio obyyaroLmx 3aHATUI (B TOM Yucne
nocpeacTsoM 6ecefibl, TPEHUHIa, PONEBOW Urpbl,
AEMOHCTpaLMK, 3KCKypcrmn) No hopMUPOBaHNIO
(BOCCTaAHOBMEHMIO, Pa3BUTUIO) HABbLIKOB
CaMOCTOATENbHOrO NPOXMBaHNA (B TOM uncne
0oby4yeHve nNpaBunamM JOPOXKHOIO ABWXKEHWS,
MONb30BaHMI0 O6LLECTBEHHBIM TPAHCNOPTOM,
npaBsunamMm NoBeAEHUs Ha ynuLe, B TPaHCMNOpPTE,
B anTeke, MarasmHe u Apyrux obLecTBEHHbIX
mMecTax, obpalleHuto ¢ geHbramm), B TOM Yncne
¢ ucnons3oBaHnem TCCP, accucTunBHbIx
YCTPONCTB M TEXHOMNOMI (NPY UX HaNn4um);

OLIEHKY OCBOEHHbIX HaBbIKOB
CaMOCTOATENbHOIo NPOXMBaHWSA

peabunutauun, abunutaumn.

Ycnyra gomkHa npeocTaBnaTbCs
cneuunanuctamum B obnacTtu coumanbHom
paboThl, Negarornkm, NCUXonornm N NHbIMM
cneyunanucTamu, BnagerLwmmMmm HaBbikaMi
negarorMyeckon OesiTenibHOCTH,
TEXHONOrMsaMm coumansHom peabunuraumm,
abvnuTtaumm MHBanNMaoB € pPasnMyHbIMU
TMNamu HapyLLUEHWA.

[Ina npegocTaBnieHust ycrnyrm JOJDKHbI
ObITb CO3AaHbl cneynarnbsHble YCnoBust (B TOM
uncre obopyaoBaH KabuHeT, yronok no
N3Yy4YEHUIO NpaBu JOPOXHOrO ABUKEHUS,
yyebHble KyxHS, KBapTupa, MarasuviH),
paspaboTaHbl NnaHbl NPOBEAEHUS 3aHATUN.

MomeleHus, ncnonb3yemble ans
npoBeaeHUs 3aHATUN, JOIMKHbI ObITb MO
BO3MOXHOCTW afanTupoBaHbl K 0COObIM
noTpebHoCTAM nonyyaTens ycnyru.

Mpwn okazaHWMM yCnyru OOMmKHbI
YUUTbIBATLCS MHANBUAYATbHbIE
ocobeHHocTH, noTpebHoCcTH, cnocobHoCTH
norny4yaTens ycrnyrm K OCBOEHMWIO HaBbIKOB
CaMOCTOATENBHOMO NPOXMBaHWS, COCTOSTHUE
30pOBbS.

Mpu dbopmupoBaHum rpynn
Heob6X0OUMO y4YnTbIBaTb YPOBEHb OCBOEHHbIX
HaBbIKOB CaMOCTOSITENTbHOIO NPOXXUBAHWS,
rOTOBHOCTb paboTaTb B KOMNJEKTUBE.

Ycrnyra MoXeT OokasblBaTbCS B
nHAMBUAYyansHon opme, B TOM Yucre B
dopMe coLmanbHoro obcnyxmBaHmsa Ha JOMY
(no xxenaHuio nony4yartens ycnyru).

Mpn NnpoBeaeHUN 3aHATUI AOSMKHbI
MCMosib30BaTbCA COBPEMEHHbIE METOAUNKMN,
UrPOBLIE TEXHOSOTNN, TPEHUHIU, SKCKYPCUM,
OEMOHCTpaumMn N aganTMpPOBaHHbIN
BCMOMOraTenbHbI MaTtepuarn, Heobxoanmble
aCCUCTUBHbIE YCTPOMCTBA N TEXHOSOMNN.

MHBeHTapb, ncnonb3yemslin BO Bpems
3aHATUI, AOJKEH COOTBETCTBOBATL
TpeboBaHMAM 6e30NacHOCTU U y4YUTbIBATb
COCTOSIHME 300POBbS N NHbIEe 0COBEHHOCTU




nony4aTens ycnyru.

WHdopmaums, npegoctaensiemas B
npouecce obyyeHus, 4OMKHa ObITb
O031POBaHHOW, AOCTYMNHOW, n3naraTbcs
MOHSITHLIM, SICHBIM S3bIKOM U UMETb
NpaKTUYEeCKyH HanpaBfeHHOCTb.

WMcnonbsyemble cpeacTaa obLeHus
AOIMKHbI COOTBETCTBOBATb MHAMBUAYaNbHBIM
noTpebHOCTAM nonyyatens ycnyr.

PesynbTathl HabnoaeHns 3a
AVHaMUKON pa3BMTMS HaBbIKOB
CaMOCTOATENbHOr0 NPOXMBAHUS AOKHbI
UKCMpoBaTbLCS B MMCbMEHHOW (NeYaTHoRn,
3MNeKTpOoHHOW) hopme.

OkasaHwue ycnyrn A0MmKHO
cnocobcTBOBaTbL (POPMUPOBAHMIO U
pasBUTUIO Y NOmyYaTenst YCryru HaBbIKOB
CaMOCTOATENbHOIo N HE3aBMCMMOTO
npoxuvBaHunsa B obLecTse, cnocobcTBoBaThb
ero coumanusauum, NoBbILLEHMWIO
aganTpoBaHHOCTU

20.9. 0byyeHne KOMNbIOTEPHON
rPamMOTHOCTK, B TOM YuUCre Mo
OCBOEHMIO CoLManbHbIX CeTen,
OCYLLECTBIEHUNIO NiaTexen B
WHTepHeTe

Ycnyra npegycmaTtpuBaer:

n3yyeHne NoTpebHOCTEN U BO3MOXHOCTEN
nony4arensi ycnyr no UCnosib30BaHUo
KOMMbIOTEPA, CneumanbHbIX NporpamMm,
npunoxexun, IHTepHeTa, NoNb30BaHUIO B TOM
yncne MoounbHbIM TeNedOHOM, OLEHKY YPOBHS
KOMMbIOTEPHOWN rPaMOTHOCTY;

NMHGOPMMPOBAHME MONyYaTens ycrnyrm o
cofepXXaHuu 3aHATUIA, uenu, rpacmke un ap.
0COBEHHOCTAX NPOBEAEHNS;

onpegerneHue nonyvarensi ycnyru B
rpynny ¢ y4eTom MHANBUAYaNbHbIX
0COBEHHOCTEN, YPOBHSA KOMMbIOTEPHOM
rPamMOTHOCTU, HABbIKOB MNOJIb30BaHMS
MOGUIbHBIM TenedOoHOM;

nposefeHne 3aHATUN (B UHOUBUAYaANbHOMN
n (Mnn) rpynnoBon popme) No OCBOEHUIO
HaBbIKOB KOMMbIOTEPHOM rPaMOTHOCT (B TOM
yucne Nonb3oBaHUID KOMMbIOTEPHOW TEXHUKOM,
OCBOEHMIO CoLManbHbIX CETEN, OCYLLECTBIIEHUIO
nnartexew B IHTepHeTe, MCMONb30BaHWUIO

Ycnyra npegocTtaensieTcs no 3anpocy
nonyyaTtens ycrnyru B COOTBETCTBUU C
yTBEPXXAEHHLIM rpachMkoM npoBeaeHus
3aHATUI, NpU OKasaHuu ycnyru B oope
coumanbHoro o6ecnyxMBaH1sa Ha OMY - B TOM
yncne ¢ y4eToM rpadpmka NoceLeHWA.

3aHATMA Mo 06y4EeHUIO KOMMBIOTEPHOW
rPaMoOTHOCTM AOMMKHbI NPOBOANTL
cneumanucTbl, BnagerLimne KoMnboTEPHON
rPaMOTHOCTLIO 1 HaBblkaMu Negarornyeckon
OEeATenbHOCTH.

OkasaHue ycnyru uHeBanvaam B Lensix
coumanbHon peabunutauum, abnnutaumm
OCYLLECTBNSAETCS B COOTBETCTBUN C
WMHOMBUAOYANbHBLIM NaHOM coumanbHOM
peabunutauun, abunutaumn.

[ns npegocTaBneHus ycnyru B
dopmax cTaumMoHapHoOro,
nonycTaLMoHapHOro coLmanbHoro
o6cnyxmBarusa B TUCOH gomkHbl 6bITb
co3[aHbl cneunanbHble YCroBus (Hanuime




cneumanbHbIX NPUNOXKEHNI), MONb30BaHUIO
MOOBUNbHBIM TeNnedOoHOM;

OLIEeHKY AMHaMMWKN pa3BuTUS
COOTBETCTBYIOLLMX HaBbLIKOB

nepcoHarnbHbIX KOMMbIOTEPOB, CETU
WHTepHeT, obopyaoBaH kabuHeT (yronok)
MHOPMALIMOHHBIX TEXHOMOINI),
obecneyeHbl ycnosusi No nx 6esonacHom
akcnnyaTaumm, paspaboTaHbl NaHbl
NpPoBeOEHUS 3aHATUN.

MomeleHus, ncnonb3yemble Ans
NPOBEAEHUS 3aHSATUN, AOMKHbI ObITb NO
BO3MOXHOCTM aganTupoBaHbl K 0COObIM
noTpebHOCTAM nonyyatens ycnyru.

O6opynoBaHue, Ncnonb3yemoe BO
Bpemsl 00y4YeHus1, JOMKHO ObITb NCMpaBHO,
COOTBETCTBOBaTL TpeboBaHNSAM
6e3onacHocTy, a Takke bblTb
nNpmMcnocobneHo K MHaMBUAyarnbHbIM
noTpebHoCTAM nonyyaTens ycnyru
(Hanpumep, ¢ HapyLLEHUSIMW 3pEHUs, criyxa,
B TOM YnCne NyTeM M3MEHEHMUS1 HAaCTPOEK
YCTPOWMCTBA, YCTAHOBKM CneunanbHbIX
nporpaMm (Npv Ux Hanu4yun).

Mpwu okazaHun ycnyru B dopme
coumanbHoro o6cnyxMBaH1sa Ha JOMY
MCMonb3yloTCA TEXHUKA U YCTPOUCTBA,
npeaocTaBneHHble nonyyaTenem ycnyru.

Ycrnyra MoXeT OokasblBaTbCS B
nHAMBUZYyansHon opme (No XenaHuto
nony4artens ycnyru) ¢ UCnosib30BaHneM
NNYHOrO MOBUIBLHOrO TenedoHa, nnaHweTta
1 OPYron KOMNbIOTEPHOW TEXHWUKK, B TOM
4Yuncrie HenocpeacTBEHHO B XKUITOM
noMeLLieHMn nonyyartens ycnyru, a Takke
ONCTaHLUMOHHO.

Mpu okazaHWM ycnyru OOMKHbI
YUYUTbIBaTLCA MHANBUAYAMNbHbIE
0Cc06eHHOCTU, MOTPEOHOCTH, YPOBEHDL
OCBOEHHbIX HaBbIKOB B 00nacTu
KOMMbIOTEPHOW rPaMOTHOCTMU.

[Mpu npegocTaBneHnn ycnyrm
YUUTBIBAKOTCA METOLMKN, NPeAHa3Ha4YEHHbIe
0519 COOTBETCTBYHOLLMX KaTeropum
nornyyartenen ycnyr, ucnonb3yeTcs
afanTUpOBaHHbIN BCOMOraTerbHbIn
mMaTepwuan.




WHpopmaums, npegoctasnsemas B
npouecce obyyeHus, JOMmMKHa ObITb
O031POBaHHOW, AOCTYMNHOW, n3naraTbcs
MOHATHBLIM, SICHBIM SI3bIKOM N UMETb
NpakTU4EeCKy0 HanpaBrneHHOCTb.

PesynbtaTthl HabnogeHus 3a
ONHAMWKOW Pa3BUTMS HABbIKOB
KOMMbIOTEPHON rPaMOTHOCTW LOIDKHbI
dUKCUpoBaTbCS B MMCbMEHHOW (NeYaTHON)
dopme.

OkasaHue ycnyru gomkHo obecnednTb
OCBOEHMe nornyyarenem ycnyru
COBPEMEHHbIX UHPOPMALIMOHHbBIX
TEXHOMOrIn, NO3BOMAOLLNX PacLUNPUTb
KOMMYHMKaTUBHOE NPOCTPAHCTBO U CETb
coumarnbHbIX KOHTaKTOB

20.10. okasaHue ycnyr KynbTypHO-MacCcOBOrO M JOCYrOBOro Xapakrepa:

20.10.1. obecneyeHne kKHuramu,
XypHanamu, razetamu

Ycnyra npegycMmaTtpuBaeT:

nogbop, NoUCK NUTepaTypbl AN YTeHus
no 3anpocy nony4yaTens ycnyru, B8 TOM Ynucne
nsgaHunin co WwpudTom bpanng, KHUr B 3ByKOBOM,
3NEeKTPOHHOM hbopmare;

odopmMreHne HeobxoaUMbIX JOKYMEHTOB C
oubnuotekamu, ApYrumMmn opraHn3auusamm,
npegocTaBnALWLMMY NuTepaTypy (npu
HeobXx0aMMOCTH);

MOKYMKY nuTepaTypbl, NEPUOLMNKN,
COrnacoBaHHOW C nonyyarenem ycnyru;

OOCTaBKy nuTepatypbl (Ha AoM, B
KOMHaTy);

OCYLLIECTBIEHNE LEHEXHbIX PACYETOB C
nony4yateneM ycnyru (npyM HEOOXOAMMOCTI)

Ycnyra npegocraenseTcs no 3anpocy
nonyyaTtens ycrnyrm ¢ y4eToM:

B hopMe CTaLMOHAPHOro coLmnanbHOro
0o6CnyXMBaHWS - NPaBUN BHYTPEHHETO
pacnopsiaka,

B popMe coLmanbHoro o6cnyxneaHms
Ha gomy - rpadmka noceLeHUin.

B dopme cTaumoHapHoro couunansHoro
06CnyXMBaHMSA yCriyra MOXeT OKa3blBaTbCsl B
oubnuoteke TLUCOH, xnnom nomeLueHmm
nonyyaTtens ycnyru, B rpynnoBoi unm
nHanBKMAyarnsHom opme.

Mpu okazaHuu ycnyru B popme
CTaUMOHAPHOrO coLmnanbHOro obcnyxmBaHms
onbnmoTe4yHoe NomeLLLeHne JOImKHO
COOTBETCTBOBaTb YCTAHOBINEHHBIM HOPMaM,
MMEeTb HeobXoaUMbIN POHA NevaTHbIX
N34aHUN, KHUT B 3BYKOBOM, 31TEKTPOHHOM
dopmarte, obopynoBaHo ygobHoM
(apanTupoBaHHoOW) Mebenbio ANst YTEHUS,
npocmoTpa (NPocnyLnBaHns) NMTeEpaTypbl.
MeyaTHble U3gaHus (KHUMK, raseThbl,
XXypHarbl) OKHbI ObITb pa3meLLeHbl B
cBobogHoM goctyne nubo JoCTaBNATLCS MO




3asiBKE NofyyaTens ycrnyru B ero xurnoe
noMeLleHme.

MeyvaTHble N3gaHUs SOMKHbI
pasmMeLlaTbCs B KOMHaTe nonyyartens ycryru
C y4eTOM BO3MOXXHOCTEW A0CTYyNa K HUM.

Mo 3asiBke nonyyatens ycnyru
nuTepartypa, neyatHble U3gaHus MoryT
npuobpeTaTbCs 3a NMYHbIE CPEACTBa
nony4yatens ycnyru. Cymma pacxonos npu
MOKYMKe nevaTHbIX U3genuii JomkHa ObiTb
noaTBEPXKAEHa JOKYMEHTanNbHO (Yek,
KBUTAHLMS).

OkasaHue ycnyru gomkHo obecnednTb
YAOBNETBOPEHME NHEOPMALIMOHHBLIX
noTpebHoCTEN 1 3anNpoCcCoB nony4yarensi
ycnyru

20.10.2. yTeHune Bcnyx
XKypHaroB, raseT, KHUr

Ycnyra npegycmaTpvBaeT:
obcyxaeHue ¢ nonydyarternem ycnyrm

0COBEHHOCTHU YTEHUS (B TOM 4Hucne nutepaTtypbl

K NPOYTEHMIO, BPDEMEHM, MPOAOIDKUTENBHOCTH
yTeHus);
YTeHWe NuTepaTypbl, NEPUOANKUN BCIYX;
KOMMYHWKaTMBHOE B3aUMOAENCTBUE C
nonydarenem ycnyru, obcyxaeHve
NPOYUTAHHOTO

Ycnyra npegocTtasnseTcs no 3aanpocy
norny4yartens ycrnyru ¢ y4eToM:

B hOpMe CTaunoHapHOro coumnarnsHoOro
06CnyXMBaHWS - NPaBUN BHYTPEHHErO
pacnopsigka, B popme coumansHoro
o6cnyxmBaHWsa Ha oMy - rpadmka
noceLLeHnn.

Ycrnyra MoXeT Oka3blBaTbCs
coumanbHbIM paboTHMKOM, CNeLmanncTomM no
coumanbHon paboTe 1 gpyrumu
paboTHMKamMK, He MMELLNMY HapYLLIEHWI
(oedbekToB), NPenATCTBYIOLWNX pevyeBOMY
BOCNPOU3BEAEHUNIO COAEPKaAHNS
nUTepaTypHbIX, NEPUOANYECKMNX N3OAHUN.

YUTeHne BCnyx AOMKHO
OCYLLECTBMAATLCA OOCTYMNHbLIM A11S
BOCMPUATUA TEMOPOM, CKOPOCTHIO,
npegocTaBnsATe BO3MOXHOCTb AN
obcyxaeHus n obmeHa MHEHUSIMU.

OkasaHwue ycnyrn gomkHo obecnednTb
YAOBNETBOPEHNE NHAOPMALIMOHHBIX
noTpebHOCTEN 1 3anpocoB nonyyaTens
ycnyru

20.10.3. obecneveHune paboThbl
KPYXXKOB MO MHTEepecam

Ycnyra npegycmaTpuBaer:
WHPOPMNPOBaHNE O KPYXKaX Nno

Ycnyra npegocTtasnsieTcs no 3anpocy
nony4yartens ycnyru B COOTBETCTBUM C




WHTEepecam, Nopsiake N ycnoBusx nx paboTel (Ha
odmumansHom cante TLUCOH,
WHTEPHET-CTPaHULLe, MHTEPHET-NOPTane B
MHTepHeTe, NOCPEACTBOM peknambl,
006bABNEHUIA, MNYHO);
oKasaHue nomoLLm B noabope KpyXKoB Nno
NMHTEepecam B COOTBETCTBUU C
WHAMBUAYanbHbIMY OCOBEHHOCTAMMN (B TOM
yncne CoCTOSIHWE 300POBbS, PEKOMEHAALMUN MO
coumanbHon peabunutaumm, abunurauumn)
npeanoyYTEHMAMI NONyYaTens ycnyru;
COCTaBMeHUE nraHa paboTbl KPYKKOB NO
NHTepecam, NpoBefeHNe COOTBETCTBYHOLLNX
MeponpuUSATUN (3aHATUIA, BCTPEY);
npegocTaBneHne NomeLLeHnst Ans padoTbl
KPY)XKOB MO MHTepecaM (Npu okasaHum ycryr B
cdhopme coumansHoro obecnyxmeaHms Ha oMY -
copencTeme B opraHn3aumm HeoGXo4MMbIX
YCINOBUI, OpraHv3auny NpoCTPaHCTBa) 1
Heobxogmmoro obopynoBaHus (MHBEHTapS);
obecneyeHne bnaronpusTHOro
MCUXONOrMYECKOro MMKpOKNnumara, 340pOoBbIX 1
Ge3onacHbIX YCNOBMUIA NpU NPOBEAEHUN
MepOonNpUATUI (3aHATUIA, BCTPEY), NPUCMOTP 3a
rnony4yateneM ycnyru ¢ Lenbto obecneyeHnst ero
©e3onacHocTH

nnaHom (rpacmkom) paboTbl
COOTBETCTBYIOLLNX KPYXKKOB MO MHTEpPECcaM.

Ycnyry AomkHbl okasblBaTe PabOTHUKM,
NposBNSAOLLME CMTOCOOHOCTY B pasnuyHbIX
BMAAaxX XyA0XeCTBEHHO-MPUKNagHOro
TBOpPYECTBA, MY3blKanbHOM,
CMOPTUBHO-0300POBUTENBHON N APYTUX
BMAAX JOCYroBOM OEATENbHOCTH,
BragetoLLme HaBblikamun paboTbl C
pasnMyHbIMU KaTeropusMn nonydarenen
YCNyr, TEXHOOMMAMU COLManbHON
peabvnuTaumu, abnnutauum MHBanMaoB C
pPasnNUYHbLIMK TUNAMWN HAPYLLIEHUNA.

OkasaHue ycrnyru niBanugam B Liensax
coumaneHomn peabunutauum, abnnutaumm
OCYLLIECTBMSIETCS B COOTBETCTBMU C
MHOMBMAYanNbHBIM MAAaHOM CoLnanbHON
peabunutauun, abnnutaumn.

B dhopmax ctaumoHapHoro,
nonycTaLMoHapHOro coLmanbHoro
obcnyX1MBaHuWs ycryra oka3biBaeTcs B
crneyunanbHbIX MOMELLEHUSIX, BblAENEHHbIX
ONsi opraHm3aumm KpyXkoBor paboTbl (B TOM
yncne 6mbnmoTteke, KMyGHOM NMOMELLEHMUM).
MomelLeHne OOmMKHO ObITb 0BOPYAOBAHO
yaobHow (aganTnpoBaHHoW) mebenbio Ans
nony4artenst ycnyrm u pabotbl Kpy>xka no
MHTEpecam.

Mcnonb3ayemblin UHBEHTapb OOIDKEH
oTBevaTb TpeboBaHusiM 6e3onacHoCTM.
OnpegerneHne YACNEHHOCTU 1 cocTaBa rpynn
(npu okazaHum ycnyru B oopmax
CTaunoHapHOro, NonycTaLMoHapHoOro
coumanbHoro 06cnyXnBaHms) A0MKHO
OCYLLECTBMATLCA HA OCHOBaHUN OLEHKM
COLManbHO-MCUXOSTOTMYECKUX U UHBIX
ocobeHHoCTeN nonyyarens ycrnyru,
FOTOBHOCTU K B3aUMOLENCTBUIO C APYTMMMU,
pa3mepoB MOMELLEHUS ONS 3aHATUR, a TaKkke
noxxenaHun nonyyaTtens ycnyru.

Mpu okasaHum ycnyru B popme
coumanbHoro obcnyxmBaH1sa Ha oMy
OOIKHa ObITb OKazaHa MOMOLLb B




opraHm3aumm HeobxoamMmbix u 6e3onacHbIX
YCIOBUI ANSA KPYXKOBOW paboThl (B TOM
yucne pasmelleHne mebenn, HBeHTaps,
yaobHoe nonoxeHue nony4artenst ycnyr,
MCnonb3oBaHue cneyunanbHbIX
npucnocobnexHunn).

B dopme coumnansHoro obecnyxmeaHums
Ha QoMY ycnyra okasblBaeTcs
VMHAMBUOYaIbHO.

Ycnyra MoXeT oka3blBaTbCH B hopme
ONCTaHLUNOHHOTO COLMarbHOro
obcnyxuBaHus.

[Mpu npegocTaBneHunn ycnyrm
YYUTBIBAKOTCA METOAMKN, NPeAHa3HaAYEHHbIEe
0119 COOTBETCTBYIOLLUX KaTeEropum
nony4arenemn ycnyru, ucnonb3yeTtcs
afanTUBHbIN BCMIOMOraTenbHbI MaTtepuyan.

OnpegeneHne NpoaomKMTENbHOCTH
MepONpPUSTUN (3aHATUIA, BCTPEY) OOJDKHO
OCYLLECTBMATLCA C Y4ETOM UHAMBUAYANBHbIX
BO3MOXHOCTEN NonyyaTenst ycrnyru Ha
OCHOBaHUM peKoMeHOauun no YepeaoBaHuo
Tpyga v oTapixa, pacnopsgka oHs, He
gonyckatb NepeyToMIIEHNS.

OkasaHune ycrnyrm gormkHo obecneyuntb
yAoBreTBoOpeHne noTpebHOCTU nony4vartens
YCIyru B Jocyre, TBOPYECKON JEATENBHOCTH,
pacLumpeHmmn cdepbl 0bLeHnsa n
B3aMMOAEWNCTBMS, Pa3BUTUN KOTHUTUBHbBIX
YHKUUIA B LiensiX ero coumansHon
peabunutauun, abunutaumm

20.10.4. obecneyveHune paboThbl
KnyboB Mo MHTepecam

Ycnyra npegycmaTtpuBaer:

MHOPMUNPOBaAHMNE O AEATENBHOCTU
KnyboB Mo MHTepecam, nopsake, rpaduke,
ycroBusix paboThl;

npeaocTaBrieHne NomMeLleHnst ansi
npoBeAeHUs 3acegaHuii knyba no nHTepecam;

COCTaBIEeHUE MraHa, NnporpamMMbl knyba no
WHTEepecawm;

npoBeAeHne 3acefaHuii knyba no
WHTEepecaMm, opraHmM3aunn KinyoHbIx
MepOonpuUsTUii

Ycnyra npegoctaBnsieTcs no 3anpocy
nomnyyartens ycrnyrm B COOTBETCTBUN C
nnaHom (rpacpumkom) paboThbl
COOTBETCTBYIOLLUX KNybOB No MHTEpecam.

Ycnyra npegoctasnsieTcd
crneynanuctTamm no coumansHon paborTe,
ncuxororamu, pykoBOAUTENSMU KPYXKKOB U
OpYyrMMu cneumnanmctamu.

Ycnyra oka3blBaeTCs B crieLmarnbHbIX
NoMeLLEeHMNAX, NpegHas3HavYeHHbIX A1
opraHusaumm KynbTypHO-4OCYrOBON




aeaTenbHocTy (B TOM yncrne bubnmoteke,
knybHoM nometleHun). NomelleHne JomKHO
6bITb 06OpyaoBaHO yoobHOM
(apantupoBaHHoW) Mmebenbio.

Ycnyra MoxeT okasblBaTbCs B (hopme
ANCTaHLUMNOHHOTO COLManbHOro
obcnyxumBaHus. OpraHusauuns knyoHom
paboTbl OCyLLECTBNSAETCA B COOTBETCTBUM C
WHTepecamu, noTpebHoCcTAMM nonyyarens
ycnyru.

HedAtenbHocTb knyba no uHTepecam
OCyLLLeCTBMAETCA No pa3paboTaHHOMY U
yTBEPXXAEHHOMY MnaHy paboTbl ¢
1Cnomnb3oBaHNeEM pa3HoobpasHbIX (hopm u
MeTOAO0B KIyBHOWM AeAaTenbHOCTY, a Takke
aKTMBHOIO BOBMNEYEHWS B BbINONIHEHNE
MepOonpUSATUA NnonydaTtens ycnyru (4neHa
knyba no nHrtepecam).

Oka3aHue ycnyru JomkHO obecnevnTb
yAoBneTBOpeHne NoTpebHOCTN nonyyaTens
ycnyru B ocyre, KONneKkTMBHON TBOPYECKOM
AeATenbHOCTH, pacLumpeHun cdepbl
obLeHMs 1 B3anMOaencTBums

20.10.5. npoBegeHue
KynbTypPHO-MacCOBbIX
MepOonpuUsaTUi

Ycnyra npegycmaTtpuBaer:

MHpopMMpoBaHNe O nnaHe
KynbTYPHO-MacCOBbIX MEPOMNPUATUN;

pa3paboTky nnaHa npoBeaeHns
KynbTYpPHO-MacCcOoBOro MeponpusaTus (C y4eTom
COCTOSIHMSA 3[J0POBbS, CKIIOHHOCTEWN,
cnocobHOCTEN, XenaHun);

npoBeaeHue pasHoobpasHbIX
KynbTYPHO-MacCOBbIX MEPONPUATUN
XYOOXEeCTBEHHO-TBOPYECKOWN, JOCYroBOW,
pa3BrekaTenbHOW HanpaBneHHOCTY;

npegocTaBreHne BO3MOXHOCTU y4acTusi B
KyrnbTypHO-MacCOBOM MePONpUATUM B Ka4ecTBe
3pUTens, BbICTYNALEro (C y4eTOM XenaHus u
BO3MOXHOCTEN nonyyatens ycnyru);

obcyxaeHne npoBeeHHbIX
KynbTYPHO-MacCOBbIX MEPONPUATUN

Ycnyra npegocTaBnsieTcs no 3anpocy
nony4artensi ycnyrm B COOTBETCTBUU C
YTBEPXXAEHHBIM NIIAHOM
KyNbTYPHO-MacCOBbIX MEPOMNPUATUN,
nposoaumbix B TLLCOH.

lMnaH KynbTypHO-MacCOoBbIX
MepONpUSTUA JoMmKeH BbiTb 4OCTYNEH ANs
nony4artenst ycnyru u nogaepXuBartbcs
peknamomn, o6 bsaBNEHNAMU, NpUrnaleHnsIMn
Ha MPOBOAUMbBIE MEPOMPUATHUS.

Ycnyra npegoctasnsieTcd
cneumanucTamm rno coumaneHon pabore,
ncuxorioramu, PyKoOBOAUTENSIMU KPYXXKOB U
OPpYrvMMu cneumanmctTamm, NposiBrsoL MMM
TBOPYECKME CMOCOBHOCTM B PasfnYHbIX
BMOAX XyAOXECTBEHHO-TBOPYECKOW,
My3blKanbHOW, CNOPTUBHOMN U UHOWM
JeATenbHOCTH.

MpoBeneHne KynbTYpHO-MaCcCOBbIX




MEepPONPUSTUIN OOIMKHO OCYLLIECTBIIATLCA B
KNyOHbLIX NOMELLEHNAX, aKTOBbIX 3anax u
OPYrMX NOMELLEHNSIX, pa3peLLeHHbIX 1
cneumanbHo 06opyaoBaHHbIX ANs
NPOBEAEHUS KYNbTYPHO-MaCCOBbIX
MEepPOoNpUSTUN, aaanTUPOBaHHbLIX AN
pasnUYHbIX KaTErOpuiA rpaXKaaH.

Mpn npoBeAeHUM KyNbTYPHO-MaCCOBbIX
MEepPONPUSTUIN OOIMKHbI YUNTbIBATHCS
MHTepechl 1 NoTpebHOCTH nony4vaTens
ycrnyru, a Takke 0CobeHHOCTM 340POBbS,
BO3pacTa, CaMO4YyBCTBUSA, BO3MOXHOCTb,
FOTOBHOCTb K Y4acTu1IO B HUX.

OkasaHue ycrnyru gormkHo obecneyuntb
yaoBrneTBopeHne noTpebHOCTN nonyyarens
ycrnyru B gocyre, paclumpeHnn caepbl
obLeHnsa n B3ammoaencTens

20.11. opraHmnsauuns gyXoBHbIX
becep co
CBSILLLEHHOCY>KMTENAMM

Ycnyra npegycmaTpuBaerT:

HanakvBaHue KOHTaKTa C penurno3HbIMu
opraHmsaumamm (npn HeobxoanmMocTw);

NMOMOLLb B MOATOTOBKE K MOCELLEHWNIO
xpama, 6ecefe ¢ ero cnyxutenamu (npu
HeobxooMmMocTN);

ConpoBoOXAeHune B Xxpam 1 obpaTHO mnu
npurnawexve cnyxutenen 8 TUCOH (B
3aBUCUMOCTU OT NOXenaHui nony4aTens

ycnyru)

Ycnyra npegocTtaBnseTcs No 3anpocy
nony4aTens ycnyru.

Ons okasaHwus ycnyrn 8 TLLCOH
OOMXKHbI BbITb CO34aHbl YCOBUS A51S
OCYLLECTBMNEHUS PENUIMO3HbBIX 0BPAA0B U
(vnn) HanakeHO B3aMmMogencTeue ¢
COOTBETCTBYIOLLUMU PENUTMO3HBIMA
opraHmsaumsamum.

Mpw oka3aHuM ycnyrm AOMKHO
obecneunBaTbCH YBaXMTENbHOE OTHOLLEHMWE
K penurnosHblM yoexageHusam nonydatens
ycnyru, ero npaeo Ha ceoboay
BEPOMCIOBEeAaHMs, a Takke atencTmyeckmne
ybexxaeHusi. [JormkHbl y4UTbIBaTbCS BO3pPaCT,
Mor, COCTOSHME 340POBbSA U UHbIE
VHAMBUAYanbHble 0COGEHHOCTM NonyyaTens
ycnyru, a Takke 0cCoO6eHHOCTU pasnuyHbIX
pennrmosHbIx obpsiaoB.

OkasaHue ycnyrm JomKHO obecnevnTb
yAOBMNeTBOPEeHMe OyXOBHbIX NOTpebHocTen
nony4aTens ycnyru

21. Ycnyru no yxogay:

21.1. Ycnyrn no4acoBoro yxoaa 3a AeTbMU (YCAYrn HAHW):




21.1.1. oka3aHne NnomMoLLn
ceMbsIM B yxoae 3a
pebeHKOM-UHBaNMaom

21.1.2. oka3aHue NoMoLLn
CeMbsIM B yxoZe 3a ABYMS 1
oonee oeTbMU-MHBaNMaAamMm

21.1.3. oka3zaHue NnomMoLLN B
yxofe 3a JeTbMU CEMbSIM,
BOCMUTbIBAIOLLMM ABONHIO

21.1.4. okazaHne noMmoLm B
yxofe 3a 4eTbMU CEMbSIM,
BOCMUTbIBAKOLLUM TPOMHIO U
bonee peten

Ycnyra npegycmaTtpuBaert:

onpeaeneHne COBMECTHO C nony4vatenem
ycnyru (cembei) kpyra o6a3aHHOCTEN NO yxoay
3a pebeHkoMm (oeTbmun);

3HaKOMCTBO C ceMbeln, pebeHkoM
(neTbMu), ycTaHOBMNEHME KOHTAKTOB;

nomMoLlpb B yxofe 3a pebeHkoM (geTbmm)
(ocywecTBneHne rurmeHmyecknx npouenyp (B
TOM YMChe KynaHue, nogMblBaHne, CMeHa
MOAry3HUKOB, NepeofeBaHmne, Npu4echbIBaHnE);

nomMoLLlb B COBMIOAEHUN YCTAHOBINEHHOTO
pexvMa OHA (B TOM YMCne KOPMIeHUe,
opraHusaums AHEBHOrO CHa, NPOryriok Ha
BO34yxe);

MOMOLLb B OpraHn3auum UrpoBow,
[0CYroBow 3aHATOCTU pebeHka;

NoMoLLb B 06y4eHUM HaBblkam
camoobcnyxmBaHus, obLeHus,
CaMOCTOSATENbHOCTY;

CONpoBOXAeHMe (C 3aKOHHbIMM
npeacTaBUTENAMN) B OpraHn3aumm
3[paBOOXPaHEHUS, y4pexaeHuss obpasoBaHms,
KynbTypbl;

NMoMoLLb B MPOBeAEHUM NpoLeayp, He
TpebyoLLMX CneLnanbHOro MeauLMHCKOro
obpasoBaHus (B TOM YUCre M3MepeHue
TemnepaTypbl Tena, 3akanbiBaHWe HOca, Npuem
neKkapcTB Mo MEAVNUMHCKUM Ha3HaAYeHUSM)

Ycnyra npegocTtaBnsieTcs no 3anpocy
nony4aTens ycnyru c y4eTom rpacumka
noceLleHun.

Jlnuo, okasbiBaloLee ycnyry, AOMKHO
MMeTb HaBblkM yxo4a 3a AeTbMu M obnagatb
Heo6X04MMbIMU NIMYHOCTHBLIMW KavyecTBaMm
(B TOM Yncne gobpoxenaTenbHOCTbIO,
YPaBHOBELLEHHOCTbI, MO3UTUBHBIM
OTHOLLUEHMEM K OETAM).

JInuo, okasbiBaroLee ycnyry, AOMKHO
UMEeTb MEeOULMHCKNE OOKYMEHTHI,
NOATBEPXAAKOLLME OTCYTCTBME
NCMXMaTPUYECKOTO U HAPKOJOrMYECKOro
yyeTa, MHPEKLUNOHHbIX 3ab0neBaHui.

Mpwn okazaHum ycnyrm obecnevnBaeTcs
rymaHHoe n obpoxenaTenbHoe OTHOLLIEeHNe
K pebeHky 1 ero cembe, a Takke cobnogeHne
Mep MO OXpaHe XW3HU 1 300PO0Bbsi pebeHka.

JInuo, okasbiBatoLlee ycnyry, o6a3aHo
yYnTbIBaTb 0COGEHHOCTM peakuun pebeHka (B
TOM YMCnEe UHOANBUOYATbHYIO
HenepeHoOCUMOCTb, anneprmyeckme peakumm)
B Lensix obecneveHus ero 6esonacHocTu.

He ponyckaeTcs octaBneHme pebeHka
6e3 npucmoTpa B Nepuos, ocyLLeCcTBEHUS
yxo4a 3a HUM.

Ycnyra gomkHa obecneynBatb yxop 3a
pebeHkoM B 06beMeE, COrnacoBaHHOM C
3aKOHHbLIMW NPEeACTaBUTENSIMMN.

BbinonHeHWe ycnyru ocyllecTensieTcs
B COOTBETCTBMM C PEXMMOM OHS pebeHka.

[ns yxoaa 3a pe6eHKOM UCMNonb3ytoTCs
cpencTsa, NpefoCcTaBreHHbIE NonyvyaTenem
ycnyru. lNepef nx MCnonb3oBaHNEM AOMMKEH
ObITb MPOBEPEH MX CPOK FOLHOCTW.

Ycnyra oka3blBaeTcsi B NPUCYTCTBUU
poouTenen (poguTens) UM MHOro 3aKOHHOTO
npeacraBuTens pebeHka.

OxkasaHwue ycnyrn gomkHo obecnednTb
yooBneTBOpeHne NoTpebHOCTU nonyyartens
yCnyru B nony4YeHny noMoLLm rno yxoay 3a
pebeHkoM (oeTbMm)




21.1.5. kpaTkoBpeMeHHoe
ocBoboxaeHne poguTtenen ot
yxoga 3a pebeHkoM (aeTbmun)
Onsi CEMEN, BOCNUTLIBAKOLLNX
[BOWHIO U bonee neTen,
neTen-nHBannaoB

Ycnyra npegycMmaTtpuBaeT:

n3y4eHue 3anpocoB 1 notpebHocTen
nonyyatens ycnyru (Cembun) Ha NOMOLLb MO
KpaTKoBpeMeHHOMY yxoAay 3a pebeHKOM, B TOM
yucne pebeHKOM-MHBaNMAaoM;

n3y4yeHue coLmanbHO-NCUXONOrMYEeCcKUX
ocobeHHocTeln pebeHka, COCTOSHMS 300POBbS,
NMELLNXCS pEKOMEHZALNA MO yxoay 3a HUM;

onpegerneHue n cornacoBaHue ¢
nony4arenem ycnyru (CeMben) Kkpyra
00s13aHHOCTEN, a Takke BPEMEHN,
NPOAOCIHKUTENBHOCTM NOMOLLN MO
KpaTKOBPEMEHHOMY YXOAy 3a pebeHKoM ¢
YY4E€TOM YCTaHOBIEHHbIX HOPM;

3HaAKOMCTBO C pebeHKOM, yCTaHOBNEHME
KOHTaKTa;

BbINOSIHEHNE CAHUTaPHO-TUTMEHUYECKMX
npoueayp (B TOM 4ncne KynaHve, ymbiBaHue,
nepeoaeBaHune, NpMyecbiBaHMe, CMeHa
MOAry3HUKOB, YACTKA HOCa, YLIEen);

OCYLLECTBMEHNE OENCTBUIA NO
co6MIoOEHNIO YCTAHOBITEHHOTO peXMMa OHS
pebeHka (kopmneHve, yknaaslBaHue cnatb,
MPOryrnkun Ha BO3ayxe);

BbINOSIHEHWE MEPONPUATUIA MO
noggepxaHuto nopsgka B ObiTy (B TOM uncne
NpUroToBNEHNE, NOLOIPEB MULLU, MbITbE
nocyasbl);

opraHusaumio gocyra pebeHka (YteHue
nuTepaTypbl, NpOBeaEHUE Urp);

npoBeAeHne npoueayp, He TpebyroLwmx
cneumanbHOro MeguumMHcKkoro obpasoBaHms (B
TOM YMCIEe U3MEPEHNE TeMMNepaTypbl Tena,
3akanblBaHWe Hoca, NoOMOLLb NpuY Npueme
nekapcTB);

BbI30B Bpa4ya-creumanmcra, CKopon
MeLMLMHCKON NomoLLm (Npy He0BX0ANMOCTK);

JuHamunyeckoe HabnogeHue 3a
COCTOsIHUEM 30,0poBbs pebeHka;

WHOpMUpPOBaHWe poauTenemn o
coCTOsIHUKM pebeHka, HeraTMBHbIX hakTopax,
puckax ansi 300poBbs

Ycnyra npegocTtaBnsieTcs no 3anpocy
nonyyatens ycnyru.

Jlnuo, okasbiBaloLee ycnyry, AOMKHO
UMeTb HaBblkW yxo4a 3a AeTbMu 1M obnagatb
Heo6X0ANMbIMW NUYHOCTHBLIMW KavyecTBaMm
(B TOM Yncne gobpoxenaTenbHOCTbIO,
YPaBHOBELUEHHOCTbIO, MO3UTUBHbBIM
OTHOLLUEHMEM K OETAM).

JInuo, okasbiBaroLee ycnyry, AOMKHO
UMEeTb MeOULMHCKNE OOKYMEHTHI,
NOATBEPXAAKOLLME OTCYTCTBME
NCUXNaTPUYECKOTO N HAPKONOrMYeCcKoro
yyeTa, MHPEKLUNOHHBIX 3ab0neBaHui.

Mpwn okazaHum ycnyrm obecnevnBaeTcs
rymaHHoe n gobpoxenarensHoe OTHOLLEHNE
K pebeHky 1 ero ceMbe, a Takke cobnogeHne
Mep Mo OXpaHe XM3HU 1 300PoBbs pebeHka.

Jlnuo, okasbiBatoLLee ycnyry, 06513aHO
yYnTbIBaTb 0COGEHHOCTM peakuun pebeHka (B
TOM YMCne UHOANBUOYATbHYIO
HenepeHoCUMOCTb, anneprmyeckme peakumm)
B Lensix obecneveHus ero 6esonacHocTu.

He ponyckaeTcs octaBneHme pebeHka
6e3 npucmoTpa Npy oKasaHuu yCryru.

Ycnyra gomkHa obecneunBaTb yxoA 3a
pebeHkom (geTbmun) B ob6beme,
COrnacoBaHHOM C POAUTENSAMMU.

BbinonHeHue ycnyru (onepauun,
paboT) OCyLLEeCTBNASIETCS B COOTBETCTBUU C
pexvMomM aHsa pebeHka, MeguLMHCKUMUN U
WHBIMW peKOMEeHZaLMAMMN.

[ns yxoaa 3a pe6eHKOM UCMNonb3ytoTCs
cpencTsa, NpefoCcTaBreHHbIE NonyvyaTenem
ycnyru. Nepef nx Mcnonb3oBaHNEM OOSHKEH
ObITb MPOBEPEH MX CPOK FOOHOCTMW.

Mpy BO3HWKHOBEHUU HEeNpeaBUAEHHON
(3KCTPEHHOW) CUTyaumm, YrpoXKaroLLEN KN3HU
1 (Mnn) 300pPOBLI0, POAUTENN OOIMKHBI ObITb
He3ameanuTenbHO NPOMH(OPMMPOBAaHbI 1
Bbl3BaHa CKOpasi MegULMHCKas MOMOLLIb.

OxkasaHwue ycnyrn gomkHo obecnednTb
Y[AOBNETBOPEHME NOTPEOHOCTU NonyyaTens
YCNyr No KpaTKOBPEMEHHOMY




ocBoboXxaeHUo poauTenen oT yxoaa 3a
pebeHkoM

21.1.6. okazaHne noMmoLm B
yxoge 3a pebeHkoMm (oeTbMun)
CeMbsiM, B KOTOpbIX 06a
poautens - MaTtb (Mayexa), oteL
(oTunm) - nnbo poguTens B
HeMoJsHOM CeMbe SIBNAITCA
nusanugamu | unu Il rpynnei

Ycnyra npegycmatpuBaert:

onpegeneHne COBMECTHO C nonyvartenem
ycnyru (ceMbein) kpyra o683aHHOCTEN NO yxoay
3a pebeHkoM (oeTbMn);

3HAKOMCTBO C CeMbeW, pebeHkom
(neTbMun), ycTaHOBMNEHME KOHTAKTOB;

oby4yeHve poauTernen ocHoBaM yxoaa 3a
pebeHKOM, B TOM YMCIIE C YYETOM MMEKLLNXCS
0ocobeHHoCTen poauTenen, ¢ Lernbio BolpaboTku
HaBbIKOB CaMOCTOSATENBHOro yxoaa 3a
pebeHkoMm;

nomMoLLpb B yxofe 3a pebeHKoMm
(ocywecTBneHne rurmeHn4eckux npouenyp (B
TOM YMChe KynaHue, nogMbiBaHne, CMeHa
MOAry3HUKOB, NepeofeBaHne, Npu4eckbiBaHue);

nomMoLLlb B COBMIOAEHUN YCTAHOBINEHHOTO
pexvMa OHA (B TOM YMCne KOPMIeHUe,
opraHusaums AHEBHOrO CHa, NPOryrioK Ha
BO34yXe);

NMOMOLLb B OpraHn3auum UrpoBow,
[0CYyroBow 3aHATOCTU pebeHka;

conpoBoxgeHue (npu HeobxogumocTu) (¢
poauTensammn) B opraHusauum (yupexageHus) (s
TOM YMCIE B OpraHvM3aunn 3gpaBooXpaHeHus,
yypexaeHus obpasoBaHus, KynbTyphbl);

NMoMoLLb B MPOBeAEHUM NpoLeayp, He
TpebytoLmx cneumnanbHOro MegULMHCKOTO
obpa3zoBaHus (B TOM YMCre U3mepeHmne
TemnepaTypbl Tena, 3akanbiBaHWe HOca, NpUem
neKkapcTB N0 MEAULMHCKUM Ha3HAYeHMWSAM)

Ycnyra npegocTtaBnsieTcs no 3anpocy
nonyyatens ycnyru.

JInuo, okasbiBaroLee ycnyry, AOMKHO
UMeTb HaBblkW yxo4a 3a AeTbMu 1 obnagaTb
Heo6X0AMMBIMW MIMYHOCTHBLIMW Ka4yecTBaMm
(B TOM Yncne gobpoxxenarenbHOCTbO,
ypaBHOBELLEHHOCTbH, MO3UTUBHbLIM
OTHOLUEHMEM K OETAM).

Jlnuo, okasbiBaloLee ycnyry, AOMKHO
UMEeTb MeULMHCKNE OOKYMEHTHI,
noaTBepXAatoLLne OTCyTCTBME
NCUXNaTPUYECKOTO N HAPKONOMMYeCcKoro
yyeTa, UHPEKUMOHHBbIX 3aboneBaHui.

Mpu okaszaHuu ycnyrm obecneyvmBaeTcs
rymaHHoe n gobpoxenarenibHoe OTHOLLIEHNe
K pebeHKy 1 ero ceMbe, a Takke cobniogeHume
Mep Mo OXpaHe XN3HU 1 300pOoBbsl pebeHka.

Jlnuo, okasbiBatoLLee ycnyry, 06513aHo
y4uTbIBaTb OCOBEHHOCTM peakuun pebeHka (B
TOM YMCre UHAUBUOYanNbHYIO
HenepeHOCUMOCTb, annepruieckue peakumm)
B Lensax obecneyveHus ero 6e3onacHocTL.

He ponyckaeTtcs octaBneHune pebeHka
6e3 npucmoTpa Npy oKasaHWu yCryru.

Ycnyra gomkHa obecneynBaTh yxo4 3a
pebeHkom (oeTbMun) B oObeMe,
COrnacoBaHHOM C POAMTENAMU, a TakkKe
dopMMpoBaHuE y poanTenen HaBbIKOB
CaMOCTOATENbHOro yxoaa 3a pebeHkom (c
YYETOM MMEIOLLMNXCS HAPYLLEHWIA).

BbinonHeHue ycnyru ocyliecTenseTcs
B COOTBETCTBUM C PEXMMOM HS pebeHka.

[ns yxoaa 3a pebeHKOM UCNoMb3yoTCs
cpefcTea, NpegocTaBreHHble nonyyarenemM
ycnyru. NpoBepsieTcss CpoK rogHOCTH
MCMNOmb3yeMbIX CPELCTB.

Ycnyra oka3biBaeTcsi B NPUCYTCTBUM
poauTenen (poguTens) Unm MHOro 3aKOHHOTO
npencraBuTens pebexka.

OkasaHue ycnyru JomkHo obecnednTb




yOooBneTBopeHue noTpebHoCTM nonyyaTens
ycnyru B nony4yeHmm nomoLLu no yxoay 3a
pebeHkom (oeTbMm)

21.2. ycnyru cngenku

Ycnyra npegycmaTpuBaerT:

3HaKOMCTBO, YCTAHOBMEHWE KOHTaKTa;

OCyLLeCTBMEHNe yxoAa 3a nonyyarenem
ycnyrn (MOMOLLb B BbINOSIHEHNN TMIMEHNYECKNX
npoueayp (B TOM Yncne yMblBaHWN,
noaMblBaHMK, 0BTUPaHUK, NPUYECHIBaHUN,
CMeHe MOAry3HuKka, ogeBaHum/nepeogeBaHnu,
CMeHe HaTenbHOoro 1M NocTenbHoro 6enbs);

NMOMOLLb B KOPMIIEHUM (MPUTOTOBMEHNE
nyLwn, pa3orpes NPUroTOBAEHHOW NULLK,
oKasaHue NoMOoLUM B NpMeme NUn (KopmreHune),
MOAroToBKa NUTbA (MOMOLLb B MUTLE);

HabntogeHne 3a COCTOSAHWEM 3[40POBbA,
obecrneyeHne nNpremMa nekapcTBeHHbIX CpeacTB
B COOTBETCTBUW C Ha3HaYeHNEM
Bpaya-cneumanucTa, a Takke nomoLlb B
BbINOMHEHNWN HAa3HaYEeHUN, MEANLIMHCKMX
pekomeHaaumnn (B TOM YnCne n3mepeHme
apTepuanbHOro gaBneHus, TemnepaTypbl Tena,
nonockaHve, HanoXxeHne Komnpecca);

CcoAencTBMe B MOny4eHnn MeauLMHCKON
nomoLm B criydyae HeobxoanmocTu (Mpu peskom
yXyALeHUn 300POBbS - BbI30B CKOPOM
MeAMLMHCKOW NOMOLLM, Bpaya-creuuanmcTa,
coobLleHne poACTBEHHMKAM (3aKOHHbIM
npeacTaBuTeNam);

cogevicteme B obecrneyeHny nopsaka um
YNCTOTbI B KMIOM MOMELLLEHMUN, B KOTOPOM
HenocpeacTBEHHO HaxXoAUTCH nony4vaTenb
ycnyru (cBoeBpemeHHasi ybopka
NCMNONb30BaHHON NOCYAbl, OCTATKOB MULLM,
BbIHOC M CaHMTapHasi 0bpaboTka cygHa u (1unn)
WHBIX NPUHaANeXHOCTeN Mo yxoay, NpoTupaHme
ncrnonb3yemon mebenun n npucnocobneHnii 4o
(mocne) NpUHATUA NULLK, cyxasa 1 (UnK) BNaxHas
ybopka 3arpsisHeHun, 06pa3oBaBLLMXCS B
npoLecce OCyLLEeCTBNEHNS yXx0oaa, OpraHnsaums
npoBeTpUBaHus);

ocyluecTBrneHne obLeHus ¢ nonyyarenemM

Ycnyra npegocrtasnseTcs no 3aanpocy
norny4yatens ycnyru.

Jlnuo, okasbiBaloLee ycnyry, AOMKHO
UMeTb HaBbIKM YX0Aa, a Takke obnaaaTtb
FIMYHOCTHBLIMY KayecTBamu, He0BXxoaUMbIMU
ans paboTbl ¢ NoAbMKU C pasnUyHbIMU
HapyLleHNAMN.

Mpwn okazaHum ycnyrm obecnevnBaeTcs
rymaHHoe, gobpoxxenartenbHoe u
yBaXuTENbHOE OTHOLLEHWNE K NOoMyYaTernto
YCINyru, ero nNcUxXosmoLmoHarnsHas
noaaepxka.

Mpu okazaHUK ycryrm JOMKHBI
YYnTbIBATbCS 3anNpochl U NOTPeBGHOCTH
nornyyartens ycrnyru Ha nomMoLLb v
NOAAEPKKY, a TakKe HasHa4YeHNs U1
pekomMeHAaumMm MeguLmMHCKUX paboTHUKOB,
MCUXOMOroB 1 Ap.

B npouecce okasaHus ycrnyrn OOMmKeH
ObITb 06ecneyYeH NOCTOSAHHbBIV NPUCMOTP 3a
nonyyarenem ycnyru.

Mpy BO3HWKHOBEHUU HeNpeaBUAEHHON
(aKCTpeHHOW) cuTyaLmu, yrpoxatoLen XusHm
1 (MNKn) 300POBbLI0, POACTBEHHUKN OOMKHbI
ObITb He3aMeaAnMTeNbLHO
NPOUHMOPMUPOBAHbLI U BbI3BaHa cKopas
MeaMLMHCKas NOMOLLb.

CogepxaHue yxona, ero pesynbraTbl,
a TaKke COCTOsIHUE nony4dartens ycrnyru
OOMKHbI (PUKCUPOBATLCH B MUCbMEHHOM
BMAE ONd nocregyloLlero npegocTaBneHns
pPOACTBEHHMKaM (Bpayy).

OkasaHwue ycnyrn gomkHo obecnednTb
yaooBneTBOpeHune NnoTpebHOCTM B
obecneyeHnn NpodeccnoHanbLHOro yxoaa 3a
nornyyartenem ycnyru




ycnyrv (noaaepxkaHvne 6ecenpl, YTEHUE BCIyX
XKYpHanoB, raset, KHUr);

NHOPMUPOBAHME POLACTBEHHUKOB
(3aKOHHbIX NpeacTaBUTENEN) 0 COCTOSAHUN
nonyyartens ycrnyru, B TOM 4ucrne
Hes3ameanuTernbHO B Criydae ero peskoro
YXYOLEHNS;

cogencTeme B opraHm3aumm (opraHsaums)
puUTyanbHbIX ycrnyr (Mpy Heo6XxoanMocTn)

21.3. ycnyrn AHEBHOTO
npucmoTpa

Ycnyra npegycMmaTtpuBaeT:

3HaKOMCTBO, YCTaHOBJIEHNE KOHTaKTa C
nony4yarenem ycnyru;

n3ydyeHne nHamsuayanbHbIX
BO3MOXHOCTEW M NoTpeBHOCTEN nonyyatens
yCryrvu NocpeacTBOM O3HAKOMIIEHUS C
MEANLMHCKUMU N MHBIMU JOKYMEHTamu, 6eceabl
C nonyyatenem ycnyru (ero 3akOHHbIM
npeacTaBuUTENEM, YreHaMn ceMbi), NPOBEAEHNS
OONoNHUTENbHbLIX 0bcnegoBaHuii (Npu
HeobxooMmMocTN);

pa3paboTky 1 ob6CcyxaeHue ¢ nonydyarenem
ycnyru (3aKOHHbIM NpeacTaBUTENEM, YneHaMm
CeMbM) HanpaBneHnn n cogepxaHusi
0eATenbHOCTU B nepuoa npucmMmoTpa
(HaxoXgeHWs B yYpexxaeHnn coumanbHoro
obcnyxmBaHus);

oKasaHWe NOMOLLY B BbINOMHEHUU
CaHWUTapPHO-TUIIMEHUYECKMX NpoLeayp (MbITbe
PYK, YMbIBaHUW, COBMIOAEHNUMN TUMMEHBI PTAa,
noceLLeHnmn TyaneTa, CMeHe Noary3Huka);

oKa3aHue NoMOLLM B OpraHunsaumm un
npoBeAdeHun gocyra (y4actme B MEPONPUATUSX,
BKIKOYas 3aHATUSA, MPOCMOTP nepenad,
dmnbmoB), obweHne (nogaepxaHue becedbl,
YTeHWe BCMyX XXypHaroB, ra3eT, KHUr);

obecnevyeHre NpruemMa nekapcTBEHHbIX
CpeacTB B COOTBETCTBUM C Ha3HaYEHNEM
Bpava-crneuuanmcTa;

MOMOLLb B MPUHSATUN NULLN
(NpuroToBneHMe NULLKM, pa3orpes
MPUrOTOBNEHHOW MWLM, NMOArOTOBKA NUTbS,
oKasaHWe NoMoLLM B NpUeme MUK U NUTbS);

Ycnyra npegocraBnsieTcs no 3anpocy
nony4aTens ycnyru.

Jlnuo, okasbiBaloLee ycnyry, AOMKHO
UMEeTb HaBbIk1 paboTbl C nuLamu,
VUMEILLMMUN HapyLLEHNS KOHTPOS
noBeAeHus, a Takke obnagatb NMYHOCTHLIMU
KayecTBamu, HeobxoauMbIMU AnNs paboThbl C
NABMU C Pa3NNYHLIMK HAPYLLEHNAMMU.

Mpw oka3aHum ycnyru OOMXKHbI
obecneunBaTbCca 6e30nacHbIe yCroBus
BbIMOSIHEHNS Pa3NNYHbIX BUOOB
AesATENbHOCTN, BO3MOXHOCTb OTAbIXa U
NPUHATUS NULLK;

nomMeLleHmns, mebernb JOMKHbI ObITb
aganTUPOBaHbI C y4eTOM UHAMBUAYaANbHbIX
0COBEeHHOCTEeN nonyyartenen ycnyru.

Mpw oka3aHun ycnyrm obecneyvsaeTca
rymaHHoe, gobpoxenarenbHoe v
yBaXXMTeNbHOE OTHOLLEHME K nonyyaTento
yCnyru, ero ncuxoamoLmoHanbHas
noggepxka.

Mpu okasaHUM ycnyru OOMKHbI
YUYnTBIBATLCS 3aNpOChl M NOTPEBGHOCTU
nony4aTens ycnyru Ha noMmolub u
NoaOEPXKKY, a TaKkKe HasHayYeHns u
pekoMeHAaLmMun cneunanunucToB, BKIOYas
MeAVLMHCKNX pabOTHMKOB, NCUXOSIOrOB.

B npouecce okasaHus ycnyrn JomkeH
ObITb 06ecneyeH NOCTOSIHHBIV NPUCMOTP 33
nonyyaTenem ycnyru, 340poBble U
Ge3onacHble yCnoBusi Npu BbINOSIHEHWUN UM
pPasnnyHbIX BUOOB OEATENbHOCTY.

Mpy BO3HWKHOBEHNW HENPEABUAEHHOW




KOHTPOMb CamMO4YyBCTBMS Nonyyatens
ycnyrun, obecneyeHve ero 6esonacHocTy;

copencTeme B obecneyeHnn nopsgka u
YUCTOTbI B KUJTOM MOMELLLEHMUN, B KOTOPOM
HenocpeacTBEHHO HaxXoAWUTCS nony4vaTenb
ycnyru (cyxas u (unu) BnaxHas yéopka
3arpsi3HeHmMIn, obpa3oBaBLUUXCS BO Bpemst
NpMCMOTpa, B TOM YUCIe NMpuema nuLm);

COMNpPOBOXAeHMe NonyYaTens ycrnyri Ha
Nporynky (MomoLLb B MOArOTOBKE K MPOryJike,
nogbope oaexabl Mo noroge, oAeBaHuK;
obecneyeHne 6e30NacHOCTM Ha MPOryrKe);

NHOPMUPOBAHME POLACTBEHHUKOB
(3aKOHHBIX NpeacTaBUTENEN) O COCTOSAHUN
3[0pOBbsi Nofy4YaTens ycnyru, B TOM Yucne
Hes3ameanuTernbHO B Criydae ero peskoro
yXyoLeHus

(3KCTPEHHOI) cUTyaumK, YrpoXKaroLLEen XN3HU
1 (Mnn) 300pOBbI0, POACTBEHHMKN JOIDKHbI
ObITb HE3amMeaNUTENbHO
NPouHMOPMUPOBaHbI 1 Bbl3BaHa ckopast
MeaMUMHCKasi MOMOLLb.

CopepxaHue 0esaTenbHOCTH, B TOM
yncne xapakTep OOCYroBbIX MEPONPUSTUR,
OOJPKHO COOTBETCTBOBATbL UHAUBMAYAIbHLIM
0COBEHHOCTAM 1 NpeanovYTEHUSM
nony4artensi ycnyrm u pukcupoBaTbCs B
NMCbMEHHOM BUAe ANsi NOCneayoLLero
NnpeAoCcTaBeHNs YieHaM CeMbM
(poacTBEHHUKaM).

OkasaHue ycnyru gormkHo obecnednTb
NMPUCMOTP 3a nosy4vaTenem ycnyru B Te4eHune
OHs (ero 6e3onacHOCTL), yAOBNETBOPEHME
ero notpebHOCTEN B OpraHm3aumm
XnsHedesTenbHOCTM (BKMOYas OOCyr,
o6LeHmne, 6e30NacHOCTb, ONPSITHOCTD).

Ycnyra okasbiBaeTcs:

coumarnbHbIM pabOTHUKOM - B
oTaeneHusx, obecnevnBaroLLNX HEBHOE
npebbiBaHNe rpaxaaH ¢ orpaHN4YeHneM
KOHTpPOIS 3a CBOW NMOBEAEHNEM,
COOTBETCTBYIOLLUM (PYHKLNOHAMbHBLIM
knaccam 2-3, nubo B hopme coumansHoro
0o6CnyXMBaHMSA Ha OMY - ANs rpaxaaH ¢
OrpaHM4YeHNEM KOHTPOIS 3a CBOU
noBedeHMeM, COOTBETCTBYHOLLMM
PYHKLMOHaNbHOMY Kraccy 2;

CUOENKOW - B UHBIX NPeAYyCMOTPEHHbIX
3aKOHOAATENbCTBOM Criyyasix

21.4. obyyeHne nuu,
OCYLLIECTBMSOLUNX yX0[4 3a
HeTPy4oCNoCOBGHbIMU
rpaxgaHamu, HaBblkaMm yxoaa

Ycnyra npegycmaTtpuBaer:
co3faHue y4yebHoro kabuHera,

OCHaLLIeHHOro HeoBX0ANMbIM 060PYAOBaHNEM U

MHBEHTapeM Anst 06y4YeHNs NPaKTUYECKUM
HaBblkaM yxo[a;

dopmmpoBaHme rpynn ans obyyeHus,
cocTaBrieHue nnaHa oby4yeHus, noadop
y4yeBHOro matepuana, BUaeopOSNKOB;

MHd’)OpMMpOBaHMe 006 ocHoBax yXoada 3a nuuammn

C pasnnyHbiMnN HapyweHnAMnN N MHbIMA

Ycnyra npegocTaBnsieTcs no 3anpocy
nony4arens ycnyru.

Ycnyry AOMmMKHO okasbiBaTb NnUo,
BnajetoLee HaBblkaMun yxoda n nmetoee
CNocoOHOCTU K Neaarornyeckomn
JeATenbHOCTH.

MpakTuyeckne 3aHATUS MOTyT
NpoBOAMTLCH B rpynnoBon u (1nu)
nHaMBUAYyansHon opme, B cneumanbHO
06opyaoBaHHOM kabuHeTe unm




WHAMBUAYaNbHBIMY OCOBEHHOCTAMY;

npoBefeHne 3aHATUI No (hopMUPOBaHNIO
NpaKkTU4eCKMX HaBbIKOB yxoaa (BKMoyas
nomMoLLb B NepemMeLleHnm, cobnogeHnm NnM4Hom
rMrneHbl, NUTbe, KOPMINEHUN), B TOM Yucne ¢
ncnonb3oBaHWeM cneunanbHoOro y4ebHoro
WHBEHTapS;

N3yyeHne NHaMBUOYyanbHbIX
ocobeHHocTen n noTpebHocTel nuua, 3a
KOTOPbIM OCYLLECTBISAETCS YXOA4, U
OEMOHCTpaLMIo NPaKTUYECKNX HaBbIKOB yXo4a
(npv HeobxoanmocTy B hopme coLmarnbHOro
obcnyxvMBaHWa Ha 4OMY Y n1ua, 3a KOTOPbIM
OCyLLEeCTBMAAET yxo4 nonyyarterns ycnyru);

KOHCYNbTMpPOBaHWe No Bonpocam
OCYLLECTBMNEHUS yxo4a, OpraHmM3auum XXumnoro
NpocTpaHCTBa Ans obneryeHns yxoga (npwu
HeobxoAMMOoCTH)

HenocpeacTBEHHO MO MECTY MPOXNBaHNS
HeTpyAoCcnocobHOro rpaxaaHuHa, 3a
KOTOPbIM OCYLLIECTBASIETCSA YX0A4
nony4yarenem ycnyru.

Mpu okazaHuK ycnyru nomeLLeHus,
ucnonb3yemble A NpoBeAeHUS 3aHATUN,
OOIMKHbI COOTBETCTBOBATb YCTAHOBMEHHbIM
HopMaM u TpeboBaHusAM 6e30MacHOCTy;

o6opyaoBaHue, UCNofb3yemMoe BO
Bpemsi 00y4YeHus, JOMKHO ObITb NCMpaBHO,
COOTBETCTBOBaTb TpebOBaAHUSM
6e3onacHOCTV 1 OPYrM YyCTaHOBIEHHBIM
TpeboBaHMAM.

WHdopmaums, npegoctaBnsemas B
npouecce obyyeHus, JOMmMKHa ObITb
A03MPOBaHHON, AOCTYMHON, n3naratbcs
MOHSATHBIM, SICHbIM S3bIKOM U UMETb
NpakTU4ECKy0 HanpaBrneHHOCTb.

B npouecce oby4eHnsi JOMMKHO
obecneynBaTbCs YBaXUTENbHOE OTHOLLEHME
K Mony4aresnto ycnyru.

B npouecce npaktudeckon
OEMOHCTPaLMM HAaBbIKOB yX04a B OTHOLLEHUN
HeTPy40CNOCOBHOro rpaXkgaHnHa SOJMKHbI
obecneunBaTbCs yBaXUTENBHOE N TYMaHHOE
OTHOLLUEHME K HEMY, YYNTbIBATHCS
MHOMBMAYyarnbHble 0CODEHHOCTM U
noTtpebHocTw.

OkasaHune ycrnyrm gormkHo obecneyuntb
yAOBMeTBopeHme NoTpebHOCTN nonyyaTens
yCNyru, OCyLLEeCTBSAIOLLErO yxo[ 3a
HeTPy4OCNOCOBHbLIM rpaXXgaHNUHOM, B
OBMNajeHun HaBblkamu yxoaa

22. Ycnyra conpoBoXaaemoro
NPOXMBAHUA ONs N, U3 Yymucna
JeTen-cmpoT 1 geTen,
ocCTaBLLUMXCS1 6e3 nonevyeHus
poauTtenen

Ycnyra npegycmaTtpuBaer:

n3yvyeHune coumnanbHO-NCUXONTOrMYeCKnx
0cobeHHOCTEeN nonyyartens ycnyru, yCrnoBuii ero
NpoXuBaHusi, onpegeneHne hopM 1 BULOB
NOAAEPXKKN, NEPUOANYHOCTU UX
npenocTaBneHus;

obcyxaeHune, cocTaBneHne COBMECTHO C
nony4yatenem ycnyru MHouBMayarnbHON
nporpammeil (MraHa) conpoBOXAEHUS,

Ycnyra npegoctasnsaeTcs no sanpocy
nonyyartens ycnyru.

JInuo, okasbiBaloLLee YCnyry, AOMKHO
MMeTb NpodpeccuoHarnbHyo NoAroToBKY B
obnacTtu coumansHoi paboThkl, NCUXOMOrnK,
nefarorvku Uy cCooTBeTCTBYIOLLEE
noBbILLEHWE KBanudukawuum.

CoumansHoe conpoBoXaeHUe AOMKHO
OCYLLECTBNATLCA HA OCHOBE JINYHOIOo




COAEeNCTBME ee (ero) peanunsaumu;

OoKasaHve COAEeNCTBUSA B peLleHnn
BOMPOCOB XU3HEyCTPoncTBa (B TOM ymcne
copencTsme B peanusauun npasa Ha nonyyeHue
BPEMEHHOTO XMIOro NoMeLLeHuns,
KOHCYNbTMpOBaHWe No Bonpocam opopmMieHms
permcTpauuu, BHECEHUs nnatbl 3a
XWUMULLHO-KOMMYHarbHbI€ YCIyru, Nofb30BaHne
XWMbIM NMOMELLEHMEM, BO3MELLLEHNIO PacXoa0B
Ha 3NEeKTPO3HEPIUIo, YCIyrn CBA3N);

cofencTeme B OCBOEHUN HaBbIKOB
CaMOCTOSATENbHOIO MPOXUBAHNS (MOMOLLb B
OCBOEHMW HaBbIKOB NoAdepXaHNs nopsaaka,
ylO0Ta B XXWUITOM NMOMELLEHNM, MPUrOTOBMEHMS
nuLLM, pacnopskeHnst B1omaKeToM (AeHbramu),
COXpaHeHus 1 nogaepxaHns cobCTBEHHOrO
300p0BbSA);

KOHCYNbTMpPOBaHWe No Bonpocam
nonyyeHus npodeccuoHanbLHoOro obpasoBaHus,
TPYOOYCTPOWCTBA, BPEMEHHOWN 3aHATOCTM;

npuBneYeHne K y4acTuio B krnybax no
WHTepecawm;

npoBeaeHue becef ¢ Lenblo MOTUBaLUn
Ha BefeHuWe 340poBOro obpasa XusHu,
NPOMNaKTUKN AEBUAHTHOIO NOBEAEHNS;

oKasaHue CoAenCTBUA B MOMy4eHUn
MCUXOMNOro-negarorn4eckoro KOHCYNbTUPOBaHKS
B LlensixX ycnewHow coumanunsaumum B obLiecTse,
oKasaHue NomoLLM B onpeaeneHny
ONTMManbHbIX NyTeW opraHm3aumm cobCcTBEHHOM
XKN3HY;

oKasaHwe COAENCTBUSA B MOy4YEHUN
IOPUAMNYECKON KOHCYIbTaL MK, BKIOYas
NMHOPMMPOBaHME O NpaBax, rapaHTUAX U
nbroTax, peanusauum aTux npas;

OCyLLeCTBIEHME HabnaeHus,
MOHUTOPWHra (npy HeobxoaMMocTu) 3a
peanu3auuen nnaHa (nporpammbl)
COMNPOBOXAOEHMS, €ro KOPPEKTUPOBKY (MpK
HeobxooMmMocTHn)

B3aUMOEWCTBUS C Nony4aTenem ycrnyru,
NMOCTOSIHHOrO HabnaeHus 3a ero
XU3HEAEATENbHOCTbIO, NPUBMAEYEHNS K
peLueHunio npobnem npeacrasuTenen Apyrnx
opraHmsauuin.

Mpwn okazaHum ycnyru obecnevnBaeTcs
ryMaHHoOe 1 yBaXXnternbHoe OTHOLLEHME K
nonyyartento ycnyru, cobnogeHve
KOHUOEHUMANbHOCTU INYHOW MHGOpMaLmu,
MHAMBUOYanNbHOro nogxoaa.

OkasaHue ycnyru gomkHo obecnednTb
yAOBMETBOPEHME NOTPEOHOCTU nonyyaTens
yCIyru B He06Xo4UMON NOMOLLN U
noagepkke B npoLecce NoarotoBKU u
peanusauumn caMmoCTOATENbHOM
XU3HEOEeATEeNbHOCTU

23. Ycnyra nepcoHanbHoro
accucTeHTa

YCnyra npegycMmatpuBaeT:
3HakOMCTBO C nony4yarenem ycryru,

Ycnyra npegocTtaensieTcs B
cootBeTcTBMU ¢ UTTPA nnn 3aknioveHmem




YCTaHOBIEHME KOHTaKTa;

N3y4yeHne coumnanbHO-NCUXONOrMYECKMX 1
WHBbIX MHOMBUAYaNbHbIX 0COOEHHOCTEN
nonyyaTtens ycrnyru, yCrioBUi ero npoxXuBaHus,
obpasa Xun3Hu, NoTpebHOCTEN B NEPCOHANBHOM
NOMOLLM 1 NOAOEPXKKE;

onpegeneHne n cornacoBaHme ¢
nonydarenem ycnyru, 6namskumm
pOACTBEHHMKAMM (3aKOHHbBIMMN
npeAacTaBUTENSAMM) Kpyra 00si3aHHOCTEN,
BPEMEHW, NPOAOIHKUTENBHOCTU MOMOLLIN;

CcoOencTBme B 0CBOEHMM HaBbIKOB
camoobenyxmnBaHua (yxon 3a KOXen, Bonocamu,
HOITSIMW, YMbIBaHWE, NMPUHSATUE AyLlua (BaHHbI),
nonb3oBaHne TyaneToM, CMeHa HaTenbHOoro u
nocTenbHOro 6enbs, nogaepxaHue onpsTHOro
BHELLHero Buaa), B TOM y1cne npu
HeobxoaumocTn ¢ ncnonb3osaHmem TCCP,
WHbIX aCCUCTUBHbLIX YCTPONCTB U TEXHOMOTMNIA;

CcoencTBMe B OCBOEHUN
couunanbHO-ObITOBbIX HABbIKOB, BKIHOYas
noggepkaHne YMCTOTbl U NopsiAka B XKUITOM
NMOMELLEHMU, MOKYMKY 1 JOCTaBKy MPOOYKTOB
NUTaHNs 1 apyrnx HeobxoauMbIX TOBapoB.,
nonb3oBaHne npubopammn n 6bITOBON TEXHUKOMN,
npuroToBneHne (NoAOrpes) NULLK;

cofencTeme B OCBOEHUN HaBbIKOB
nnaHMpoBaHNsa pacnopsiaka OHsi, NOBCeOHEBHbIX
Aen, no pacnopspkeHuto BrompkeToM (geHbramu),
OCYLLLECTBIEHMIO 06a3aTENbHbIX U UHBIX
nnatexemn, COXpaHEHWIO U Noaaep>KaHnto
ONpPSATHOrO BHELLHEro BMaa, CO6CTBEHHOrO
3[10POBbS;

NMOMOLLLb B OCBOEHWU 1 MOMb30BaHUMN
ACCUCTUBHBLIMW YCTPONCTBAMU U TEXHONOTUSIMU
OIS NOBbILLEHNS] CAMOCTOATENBHOCTY;

MOMOLLIb B COMPOBOXAEHUN B OpraHu3aumm
3[paBOOXPaHEHUs!, BbINONHEHUN MEANLMHCKMX
Ha3HayYeHuUn, Npu HeobxogMMOCTM OKas3aHue
nepBon NMOMOLLM, BbI3OB Bpaya-cneunanucta,
WMHOPMUNPOBaHNE POACTBEHHMKOB O COCTOSIHUM
3[10POBbS;

MOMOLLIb B COMPOBOXAEHUN U OpraHM3auum

BKK.

Ycnyra okasblBaeTcs cneunanvcTom no
coumansHon pabote nnu NHbIM
cneunanvucToM, BNagerLwmm HaBblkamu
couunanbHO-peabnnnTaunoHHOMN,
CoLManbHO-NCMXOSOMMYECKON OeATENbHOCTH,
TEXHONOrMsaMm coumansHom peabunuraumm,
abunuTaumn NHBanNnAaoB C PasnMYHbIMM
TUNamMn HapyLUEHWUN.

ConpoBoxaeHue B OpraHnsaumm, He
TpebytoLee okasaHus KBanuuLMpoOBaHHON
nomoLuu, MMbo BO BpeMs NPOrynok MoxeT
OCYLLECTBMAATLCA coumanbHbiM paboTHUKOM.

Jlnuo, okasbiBatoLee ycnyry, AOMKHO
NpoOXoauTb COOTBETCTBYIOLLEe 0by4eHune,
(MHCTpyKTax), BKMNoyas obyveHue
yHMBEpCcarnbHbIM NpaBuiamM yxoaa.

Jlvuo, okasbiBaloLee ycnyry,
obecneunBaeT KOHDUAEHUNANMBHOCTb
MHOpPMaLMK, NONYYEHHON NPU UCTIONTHEHUN
cBoMXx 06513aHHOCTEN.

Mpw BbINOMHEHUN YCRYTN
nepcoHarnbHOro accucTeHTa AOJKHO
obecneunBaTbCH IMYHOE B3aNMOAEWCTBUE C
nonyyatenem ycnyru, HabniogeHve 3a ero
COCTOSIHMEM 300POBbS 1 NCUXONOMMYECKUM
CaMo4yBCTBMEM, NPKU HeoBXxoanumocTn
oKasblBaTbCA HeObxoaMMas MOMOLLb U
nogaepkka.

B cnyyae BO3HUKHOBEHNA
HenpeaBUOEeHHON (3KCTPEHHON) CUTyauumn,
yrpoxatoLen X1usHum n (unu) 3gopoBbHo,
POLCTBEHHMKM OOMKHbI ObITb
He3ameanmMTenbHO NPOMHEAOPMMPOBaHDI 1
Bbl3BaHa Ckopasi MeauLMHCKas MOMOLLb.

Mpu okaszaHuM ycnyru formkeH
obecneuynBaTbCs y4ET UHANBUOYATTbHbIX
0COBEHHOCTEN nonyyartens ycnyru (B Tom
yncne CoCTOSHWS 300p0BbS,
NMCUXO3MOLIMOHANBHOIO COCTOSHUS,
npeanoyTeHnn), a Takke NMELLNXCH
pekoMeHAaumnn (B TOM Yncrne MeauLMHCKUX,
MCMXONOrNYECKMX).




gocyra goma (B TOM 4YuCrie CONpoBOXAeHNE BO
BpEMsI NPOryrok, 3aHATUN NOo nHTepecam);

OKasaHue COAEeNCTBMSA B OpraHu3aumnm
OHEBHOWN 3aHATOCTM BHEe JoMa (moceLleHue
TUCOH, kny6oB no nHtepecam,
PU3KYNbTYPHO-0300POBUTENbHBIX Py,
KOHLIEPTOB, BbICTABOK, MHbIX MEPOMPUATUN,
opraHusauuin) ¢ y4eTom noXkernaHumn,
BO3MOXXHOCTEW nonyyaTens ycnyru un
Heob6XxoauMoCTH;

obecneyeHne NpakTUYecKon NoMoLLmM no
OCBOEHWI0 HABbIKOB 00LLEHUS U
B3aMMOAEWNCTBMSA C APYrMMU NI0ObMU, OKasaHue
NCUXOOrMYECKON N KOMMYHUKaTUBHON
noagepXkn B pasnuyHbIX NOBCEOHEBHbIX
CUTYyauUsiX C Lenblo YCTAHOBMEHWS, YKPENNeHNs,
BOCCTAHOBIEHUS coLManbHbIX CBA3EN,
WHTEerpauum B obLLecTBo;

okasaHune MHGOPMaLNOHHOM NOAAEPXKKMN B
NMOBCEAHEBHbIX CUTYyaLMsX, BKIoYas Nouck
NMHopMaumm, NosICHEHNE, OKka3aHne NOMOLLM B
3anofHeHnn JOKyMeHTOB, OMnaHKoB, nogave
3asBMEHNIA 1 OPYrOE;

oKasaHue NoMOoLLM Npu TPYOOYCTPOWCTBE B
cooTBeTcTBMU ¢ UTMPA (conpoBoxaeHune B
OpraHbl roCygapCTBEHHOM CNYXXObl 3aHATOCTH, K
HaHMMaTen);

OKasaHue MHOW NOMOoLLK, HeobXxoaMMon
Ons Hopmanusaumm NoBcegHEBHOM
XKU3HeaesaTenbHOCTN N obecneveHnst
CaMOCTOSITENBHOCTH

CpepncTBa 06LeHMs, NCMONb3yeMble
NP1 OKa3aHuKn ycryru, OSKHbI
COOTBETCTBOBATb MHAMBWAYaNbHLIM
0COBEHHOCTAM nonyyaTens ycnyru.

Jlnuo, okasbiBatoLLee ycnyry, 0653aHo
obecneynTb ryMaHHoOE 1 yBaXXUTErNbHOE,
HeANCKPUMMHALMOHHOE OTHOLLEHME K
nonyyaTtento ycnyru, 3awmTy ero npas u
3aKOHHbIX MHTEPECOB.

CopgepxaHve paboTbl MO BbINOMHEHNIO
yCNyr NepCcoHanbHOro accUCTeHTa
dUKcHMpyeTCcsa AOKYMEHTanbHO, B TOM YnCe B
3MNEeKTPOHHOM BuAe (B cneumansHOM
XypHane, HEBHUKE).

OkasaHwue ycnyrn gomkHo obecneynTs
yAOBneTBopeHne noTpebHocTu nonyyartens
yCnyru B Nony4yeHnm Heo6xoanmMon noMoLLm
W NOAAEPXKKM AN OCYLLEeCTBIEeHNs
CaMOCTOATENbHON NOBCEAHEBHOW
XN3HeOesaTeNbHOCTU U HE3aBUCUMOTO
NPOXUBAHNS

CoumanbHble yCryrv, okasbiBaeMble LeHTpamu coumarnbHoro o6CnymBaHua cembn 1 aeTen (ganee - LEHTP cembi)

24, yCJ'IyFI/I BPEMEHHOrIo nNpukoTa (,El,ﬂﬂ XepTB TOproenuv nogbmMmu, nuu, nocTpagaBLLIMX OT HACUINnA, LIpe3BbI‘-|al7IHbIX CI/ITyaLI,Mﬁ
NpUpoaHOro N TeXHOreHHoro Xxapakrepa, n nuy U3 4mcna D,eTeVI-CMDOT 1 geTen, ocTaBlUMXCcs 6e3 noneyeHns pOD,I/ITeJ'IeIZ)Z

24.1. npepocTasneHve
cnanbHOro MecTta ¢ KOMMIEKTOM
noctenbHoro 6enbs

24.2. obecne4veHne cpeacreamm
TNIMYHOW TUTUEHBI

Ycnyra npegycmaTtpuBaer:

MHOPMNpOBaHNE O cogep>kaHnn yCryru,
CpoKax 1 yCcrnoBuax npegocTaBneHns;

KPYrnocyTouYHbIN JOCTYM B "KPU3UCHYIO"
KOMHaTy;

Ycnyra gomkHa obecneunTb
yOOBrneTBopeHme NnoTpebHoCTn BO
BpeMeHHOM 6e30MacHOM XN3HEeYCTPOWCTBE.
Ycnyra oka3biBaeTcs Ha 6ase "kpusncHon"
KOMHaTbI.




24.3. obecnevyeHne NUTbEM
(nuTbeBas Boaa, Yan)

24.4. obecneyeHne nuTaHnem

03HaKoOMIIeHME C MECTOM, YCIIOBUAMM
BPEMEHHOrOo NPOXUBaHWS, Npasnnamu
BHYTPEHHEro pacnopsaaka;

WHpopMmpoBaHue (NposeaeHne
WHCTPYKTaxa) No TexHuke 6esonacHocTy,
BKIOYada nonb3oBaHue 6bIToBbIMU Npubopamu;

3anorfHeHne aHKeTbl No naeHTndnKaummn
nocTpajaBsLUero oT AOMAaLLHero Hacunus u
BbISIBNIEHWNIO ero noTpebHocTeN;

pa3paboTky n obcyxgeHune ¢ nonyyarenem
ycnyrn nHamBmayanbHoro nnaHa 6esonacHoctu
(nopsi@ok pearmpoBaHusi B criyyae
BO3HWKHOBEHWS HEMpeaBUAEHHOW (9KCTPEHHON)
CcUTyauumn, yrpoXxatoLen XU3Hm n (unm)
3[,0pPOBbLI0 Nony4aTens ycnyru);

npegocTaBneHne 0T4eNbHOro CnanbHOro
MecTa (guBaH, KpoBaTb), YNCTOrO KOMMIIEKTa
cnanbHbIX NPUHaANexXHocTen (NoayLLKa,
0[€esrno, NPOCTbIHb, HABOMOYKA, NOAOAEATNBHUK)
1 ApYyrnx npeaMeToB NepBovi He0b6XoAMMOCTH
(nonoTeHue, xanar, cpeacTsa JIMYHON TMINeHbI -
MbIfo, TyanetHas 6ymara, WwamnyHb, 3ybHas
nacta, 3ybHas wweTka) (npy HeobxoanmocTh);

NOMOLLb B aganTtaumm K MecTy
BPEMEHHOro NpuiTa;

npegocTaBneHne BO BpEMEHHoe
nonb3oBaHne Heobxoammoro Habopa nocyabl (B
TOM YMCHE YaLlKK, NOXKKN, Tapernkn) nnm
obecneyeHve ogHOpa30BoN Nocyaou (npu
Heob6xooMMocCTN);

obecneyeHne 6ecnpensTCTBEHHOro
[OCTyNa K NUTbLEBOWN BOAE;

npegocTaBrieHve ans BpeMeHHOro
nonb3oBaHMsA 060pYAOBaHNSA AN KUNSYEHNs
BOAbl (YalHUK), NPUroToBreHus (pasorpesa)
nuwn, Heobxogumoro Habopa nocyapl Ans
MPUroTOBNEHMS MWLM (B TOM YMCIE KacTpronu,
CKOBOPOAbI);

obecneyeHve Yaem, okasaHe cogencTBus
B NONY4YEHUN NPOAYKTOB NMUTAHUSA UMW rOpSYero
nuTaHusa (npu HeobxogumocTn)

Ycnyra npegoctaBnsieTcs Ha YCnoBUsiX
KOHpNOEeHUManNbHOCTH.

CsepneHus o Homepe TenedoHa ans
KpYyrnocyTo4HOro obpalleHus B "KpnsmcHyro"
KOMHATy OOIMKHbI ObITh pa3meLleHbl Ha
MH(OPMALIMOHHBIX CTEHAAX, Ha
oduymanbHbIX cantax (MHTepHeT-CTpaHULax)
LeHTpa ceMbU B rrobanbHOM KOMMNbIOTEPHOW
cetn VIHTepHeT, onyGnMkoBaHbl B cpeacTBax
MacCcOBOW MHGOpPMaLNN.

"KpunancHasa" komHaTa gOrmKHa
COOTBETCTBOBATbL CreayloLmM TpeboBaHuaM:

Mo BO3MOXXHOCTM ObITb
N30IMPOBAHHON, UMETb OTAEMNbHbIV BXOA,
pacnonaraTtbCsi He Bbllle TPETbEro aTaxa,
npy pasMeLLeHnn Ha NepBOM dTaxke OKHa
OOJIKHbI ObITb AOMOMHUTENBHO YKPEMNMEHbI;

obecneyeHa cuctemon 6e3onacHoOCTu
(TPEBOXHOW KHOMKOW) 1 CTauMoHapHOM
TenegoHHON CBA3bIO, anNTEYKON NepPBON
NOMOLLY;

obopynoBaHa MecTaMu U mebenbio
Onsi cHa 1 oTAbIxa (B TOM YMCIE KpOBaThio,
OVBaHOM), Mebenbio Anst XpaHeHWs BeLLEN
(TymBoukM, Wwkad), CTynbsamMn, CTONoM, a
Takke cneymanbHon mebenblo onNs oeTen;

MMETb OTAENbHOE NoMeLLeHne (MecTo)
ONS NPpUroToBneHNs NULM, 0bopyaoBaHHOE
TEXHWKON, HeobXxoauMoW Anst NPUroTOBIEHNS
M XpaHeHus nuLy (B TOM Yncne
XONOAUNbHUKOM, NMIINTON, YaNHUKOM,
CBUY-neuyblo, MynbTMBapKom), UMeTb
KyXOHHble NPUHALNEXHOCTN AN
NPUroTOBNEHMS N yNnoTpebneHus nuwm (B
TOM YMCre nocyaa, CTonoBble Npubopsl);

MMETb OTAESNbHOE NOMELLEHNE
(mecT0), OCHaLEeHHOEe HeObXoaNMbIM
caHuTapHbiM 0bopygoBaHueM (B TOM 4uchne
PaKOBUHOW, AyLUEM, YHUTA30M);

MMETb CpeacTBa rMrmeHbl (B TOM 4ucne
MbIS10, LWaMMyHb, 3yGHasa nacra, 3ybHasi
weTka);

COOTBETCTBOBATb YCTAHOBMNEHHBIM




3aKoHOOATEeNbCTBOM
CaHUTapHO-3MMOAEMUONOrMYECKUM
TpeboBaHuaM;

UMeTb MHPOPMALIMOHHBIE MaTepuansl
no TexHuke 6e3onacHoOCTK, B TOM Yucne
NPOTMBOMNOXapHON (MaMSITKN, NMMCTOBKMU,
OpoLutophkl), YTBEPXKAEHHbIE pyKOBOAMTENEM
npaBuna BHyTPEHHero pacrnopsaka,
yTBEPXAEHHbIE PYKOBOAMTENEM LieHTpa
cembu. IHbopmaLuunoHHble MaTepuansl
AOIDKHbI pacnonaratbCs Ha BUAY B
AOCTYMHOM MecTe.

Ons nonyyaTtens ycnyru
paspabaTtbiBaeTCa MHAMBMAYAMbHbLIN NNaH
6e3onacHocTu (cocTaBnseTcs B ABYX
3K3emnnsipax, oavH M3 KOTOPbIX OCTaeTcs y
nonyyartens ycnyrm).

Mpu He06Xx0AMMOCTHN NOPAAOK
OCYLLLECTBMEHNS MUTaHUs, YCIoBUS €ro
opraHv3aumu 1 onnaTbl JOMKHbI ObITb
OroBOpPEHbI C NofyyaTenem ycnyru,
ochopmneHbl 4OroBOPbI Ha ero
npefocTaBrieHne opraHusauuen
06LLEeCTBEHHOro NMTaHUs (TanoHOB Ha
nuTaHue).

lMpepocTaBnsemble NPOAYKTbl NMUTaHNSA
1 CpeacTBa NINYHOW MMIrMeHbl AOMKHbI
cogepxaTtb BCO Heobxoanmyo MHopMaLmnio
(B TOM Yncne cpok rogHOCTK, COCTaB).

ObecneyeHne gocTyna K NMTbLEBOW
BOAE AOSMKHO OCYLLECTBNSATLCA
KPYrnocyTO4HO.

O6opynoBaHue, ObITOBbIE Y CBETOBbLIE
npubopbl AOMKHbI ObITb UCNPaBHBI
(HaxoamTbCsa B paboyem CoCTOSHUM)

25. KoHcynbTauMoHHO-MHAOPMaLMOHHbIE YCIyru:

25.1. KOHCYNbTUPOBaHWE U
WMHPOPMMpPOBaHME Mo Bornpocam
OKasaHusi coumanbHbIX YCIyr U
coumnanbHON NogaepXKKn

Ycnyra npegycmartpuBaer:

MHOPMUNPOBAHMNE CO CChINTKOW Ha
3aKoOHOAATemNbCTBO (B AOCTYMHOM ANS
BOCMPUATUSA Nony4vaTens ycnyru oopme) o
coumanbHbIX ycrnyrax, oka3biBaeMbIX LEHTPOM

Ycnyra npegoctaBnseTcs rno aanpocy
nonyyatens ycnyru.

MHdopmaumsa gomkHa npeactaBnsaTbCcs
HenocpeacTBEHHO nocrne obpalleHns 3a Hen
nnbo, ecnu nHcpopmauusi Tpedyet




CeéMbMU, nopdanke n ycrnoBmudax nx rnostydeHua;
npepnoctaB/ieHne OTBETOB HA BOMpPOCHI,

pa3bsCHEHMI NO OKa3aHWIo coumarnbHbIX YCIyr U

coumnanbHOW NogaepXKN C y4ETOM NIYHON
cuTyaumm (MHQUBMAYyanbHbIX NOTPEBHOCTEN);

npegocTaBneHne Aanst 03HakoMIeHUs
He0oBX0AMMbIX HOPMaTUBHbIX MPABOBbLIX aKTOB
Ha GyMaxHOM (3/1EKTPOHHOM) HOCUTENEe

HeobX0AMMOro YTOYHEHMS!, - B OTOBOPEHHbIE
C nony4atenem ycryrm Cpoku.

Ycnyry AomkHbl OKkasblBaTb
cneunanucTbl, KOMNEeTeHTHbIE B obnactu
coumanbHOro 06CnyxmMBaH1sa 1 coumarnsHON
NOAAEPXKM (B TOM Yucrne cneumanuct no
coumansHon paboTte, OPUCKOHCYNbT,
ncuxoror).

Ycnyra oka3blBaeTcsi B cneumansHO
obopyaoBaHHOM kabuHeTe NMbOo Ha paboyem
MecTe crneumnanncTa, okasblBaloLwero
KOHCYNbTaUMOHHO-MHOPMaLNOHHbIE YCIYTW.
Mpn HeoGxoamMMoCTH ycnyra MoxeT
0Ka3bIBaTbCA B XKMITOM NMOMELLEHUN
nonyyartens ycnyru c cobniogeHvem mep
KOHMAEHUMAnNsHOCTH, a Takke
ANCTaHLUUOHHO.

Ycnyra gomkHa obecneumBaTtb
npegocTaBrieHve B NONHOM obbeme
nony4vaTento ycnyru Heo6xoanmon
nHdopmaumm o6 yCTaHOBMNEHHbIX
3aKoHO4aTenbCTBOM MpaBax B 06nactu
coumanbHoro obcnyXMBaHusi U counanbHoOn
nogaepXk1, MyTAX UX peanusauny 1 3awmTbl
(npu HeobxogumocTw).

Mpenocrasnsemasn nHopmaums
AormxkHa bbITb akTyanbHOW, cogepxatb (npu
Heo6Xx04MMOCTH) CChISNIKM Ha
3aKoHoAaTernbLCTBO B AOCTYNHOW ANs
BOCMPUATUA Y NOHUMaHUA dopme. Ycnyra
MOXeT NPedoCTaBNSATLCA B MMCbMEHHON U
(vnn) yctHOM dhopme, B TOM YUChe C
ncnonb3oBaHveM (Npu HeobXoaMMOCTH)
cneumanbHbIX CPEACTB M MPOrpamMm C y4eToMm
ocobblx NOTpeBHOCTEN NnonyyaTens ycnyru.

OkaszaHue ycrnyrm 4ormkHo
cnocobCcTBOBaThH YAOBNETBOPEHMIO
noTpebHOCTM nonyyartens ycnyru B
nonyyYeHnmn (pa3bAaCHEHWM) MHopMaLumn No
BOMPOCaM CoLManbHOro 06CNyXnBaHus u
(vnn) coumansHON NOAAEPXKKU

25.2. cogencteue B

YCnyra npegycMmartpuBaeT:

YCnyra npenocTtaBndeTCcad no 3anpocy




0hopMINEHNN HEOBXOANMbBIX
OOKYMEHTOB O514 peanu3auum
npaea Ha coumanbHyto
noagepXxKky v counarnbHoe
obcnyxumBaHue

NMHOpMMpPOBaHNE Nony4vaTens ycnyru o
npoueaype NpaBUIbHOrO U NOMTHOTO
odopMneHns JOKYMEHTOB, NOpsSaKe NX
npenocTaBneHuns, BKoYasi NpeaocTaBneHme
OTBETOB Ha €ro Bonpockl, HeE0OXoaANMbIX
pa3bACHEHWI;

oKa3aHue coaencTBus B NOAroTOBKe
HeobXxoOUMbIX JOKYMEHTOB (MPOBEpPKA NOSHOThI
N NPaBUITbHOCTW AOKYMEHTOB, AAOLLMX NPaBO Ha
coumarnbHy0 NoAAEPXKKY U coLmarnbHoe
obcnyxnBaHue, KoNMpoBaHWe, 3aBepeHne);

npeaocTaBfeHne ob6pasLoB 3asiBNIEHUN,
©naHKoB, B TOM 4ncfe NocpeacTBOM
HanpaBieHNs Ha ANEKTPOHHbIV aapec
nony4arenst ycnyru (ecnuv ycnyra okasbiBaeTcst
ONCTaHLNOHHO);

npegocTaesneHve dymaru, pyyku ons
HanucaHus 3asBnNeHnn;

OKasaHue MOMOLLIN B 3aM0oNHeHnK
POopMeHHbIX 6N1aHKOB, HaNMCaHWUM 3asiBIEHUI;
NpPOBEPKY MNOSHOTLI, MPaBUITbHOCTH
3anosHEeHHbIX JOKYMEHTOB, COrfacoBaHune

TeKcTa c nony4aTtenem ycnyru;

NMHGOPMMPOBAHME MONyYaTens ycrnyrm o

pes3ynbTatax pacCMOTPEHNS AOKYMEHTOB

nonyyatens ycnyru.

[MomoLLb MO 3aNONHEHNI0 JOKYMEHTOB
OOIMKHA OKa3bIBaTbCHA HEMOCPEACTBEHHO B
MOMEHT obpalleHns nMbo B OroBOPEHHbIE C
nonyyatenem ycrnyru Cpoku.

WHdopmmpoBaHue 0 pesynbTaTtax
paccMOTpeHMS JOKYMEHTOB OCYLLLECTBNAETCS
B TeYeHue Tpex paboumx gHen nocne nx
nonyyeHus.

Ycnyry BOmKHbI OKka3blBaTb
crneunanucTbl, KOMNETEHTHbIE B obnactu
coumanbHoro o6cnyXnBaHns n coumanbHON
NOAAEPXKM (B TOM YMCIIE FOPUCKOHCYIbT,
cneumanucT no coumanbHon pabore,
ncuxonor).

Ycnyra oka3biBaeTcs B cneumansHo
obopynoBaHHOM kabuHeTe NMbOo Ha paboyem
MecTe crneuuanmcTta, okasblBatoLLero
KOHCYTbTaUNOHHO-UH(POPMALMOHHbBIE YCAYIW.
Mpu HeOGXOAMMOCTH yCryra MoXeT
oKasblBaTbCsA B pOpE COoLManbHOro
o6cnyxvMBaHMsA Ha oMY Y nonyvaTtens
ycnyru ¢ cobnogeHnem mep
KOHbMAEeHUManNbHOCTH, a Takke
ONCTaHLUMNOHHO.

Jlvuo, okasbiBatoLLee ycnyry, AOIMKHO
npenocTaBnsTb HEOOXOAMMbIE Pa3bsCHEHMS,
obecneunBaroLLme NpaBUiIbHOCTb Y NOMHOTY
3anofHeHNs JOKYMEHTOB.

JInyo, okasbiBaroLLee ycnyry, JOMKHO
MMeTb 06pasLbl 3asBreHUI, BrnaHku,
HeobXxo4MMble KaHLEeNApcKne ToBapbl 4N
npegocTaBfeHnsi BO BpEMEHHOE
nonb3oBaHWe NonyYaTernto yCcnyru.

PekomeHaaumm n pasbsiCHEHNs, a
Takke nNpegocTaBnsemMble 06pasLbl AOHKHbI
COOTBETCTBOBaTb TpebOBaHUSIM M HOpMaMm
3aKoHoaaTenbcTBa 1 obecneumsaTtb
npeaocTaBneHne B NOHOM obbeme
nony4aTtento ycryru Heobxoanmom
MHOPMaLMM B OTHOLLEHWM NOSHOTHI,
0ohOpMIEHUs, CPOKOB MOAAYUM U
paccMOTpPeHUs AOKYMEHTOB A1 peanusaumm




npaBa Ha counanbHy NoaEPXKKY 1
coumansHoe obcnyxusaHue.

OkasaHwue ycnyrn JomkHo obecneyntb
npaBunbHOe opopmreHne HeobxoanuMbIX
OOKYMEHTOB nonyyatens ycnyru ans
peanu3auun ero npasa Ha coumanbHyo
NOAAEPXKKY U (Mnu) coumanbHoe
obcnyxnBaHue

25.3. cogencteue B
nctpebosaHmm Heob6xooMMbIX
OOKYMEHTOB ANsl peanunsawumm
npaea Ha coumanbHyto
NMOAAEPKKY U coLmanbHoe
obcnyxmBaHue

Ycnyra npegycMmaTtpuBaeT:

nHdopMmnpoBaHme o npoueaype
nony4YeHnst JOKYMEHTOB M NMOArOTOBKM
COOTBETCTBYIOLUMX 3aNpOCOB, Pa3bsACHEHNE
BOMNPOCOB nonyyatens ycnyru;

cofencTeme 1 MOMOLLb B NOArOTOBKE
3anpocoB UMM UX NOArOTOBKY (B TOM Yucrne
HanucaHwe nucem, xogaTancTe) B
COOTBETCTBYHLLME rOCY4aPCTBEHHbIE OpraHbl
(opraHmsaumm) B uensix nonydeHnst JOKYMEHTOB,
HeobOXxoaMMbIX AN NOATBEPXKAEHMSA NpaBa Ha
nony4yeHve coumnanbHOro obcnyxmBaHus,
coumnanbHbIX BbiMnaT, nOcobun, nbroT;

KOHTPOMb OTNPaBKM 1 NOCTYNNEHNS
KOppecnoHAeHUMM B COOTBETCTBYOLLME
rocygapCTBeHHble OpraHbl (OpraHu3aummn) unm
oKasaHwe CoAencTBuS B nepegade cobpaHHbIX
OOKYMEHTOB;

KOHTPOIb CPOKOB, MOSIHOTHI 1
nNpaBuUbHOCTN 0POpMIeHUs (3anorHeHns)
MOMy4YeHHbIX OT COOTBETCTBYHOLLUX
rocyfapCTBeHHbIX OpraHoB (OpraHn3auni)
OOKYMEHTOB (peLueHui);

MHOPMMPOBAHME MONyYaTens ycryrm o
pesynbTaTtax pacCMOTPEHMS AOKYMEHTOB U
MPUHATBIX peLleHnsaX

Ycnyra npegoctaBnseTcs no 3anpocy
nonyyatens ycnyrm ¢ y4eToM HOpMm
3aKoHo4aTeNnbCTBa O BO3MOXHOCTM
Nony4YeHns JOKYMEHTOB MO 3anpocy
rocy4apCTBEHHbIX YYPEXAEHWUIA COLManbHOro
obcnyxuBaHus.

MomoLb B ohopMeHun 3anpocoB Ans
ncTpeboBaHMsA JOKYMEHTOB OOIMKHA
0OKasblBaTbCA HEMOCPEACTBEHHO B MOMEHT
obpalleHnst Tnbo B OroOBOPEHHbIE C
nornyyatenem ycrnyru CpoKu.

3anpocbl U MHblEe AOKYMEHTbI JOIKHbI
rOTOBUTBLCH B YCTAHOBMNEHHbIE
3aKoHO4AaTeNbCTBOM CPOKMU.

MHdopmmpoBaHue o pesyrbTatax
paccMOTpeHUs JOKYMEHTOB OCYLLeCTBAEeTCS
B TeYeHue Tpex paboymx gHen nocne
nony4yeHust oTBeTa (JOKYMEHTOB).

Ycnyry BOmKHbI OKkasblBaTb
crneunanncTbl, KOMNETEHTHbIE B obnactu
coumanbHoro o6cnyxMBaH1sa N coumanbHON
NOAAEPXKKM (B TOM YMCIIE FOPUCKOHCYIbT,
cneumanucT no coumanbHon pabore,
ncuxornor).

Ycnyra oka3biBaeTCs B cneumansHo
obopynoBaHHOM kabuHeTe NMbOo Ha paboyem
MecCTe crneunanncTa, okasbiBaloLLEero
KOHCYNbTaUNOHHO-UH(OPMALMOHHbIE YCAYIK,
a Takke ANCTaHUUOHHO (32 UCKMYEHMEM
cny4aes, Korga anisi nonyyeHus
HeobXxooMMbIX CBeLEeHUI TpebyeTcs
cornacue rpaxgaHvHa Ha 06paboTky
crneynanbHbiX NEPCOHANbHbLIX OAHHbIX).

JInuo, okasbiBatoLlee ycnyry, AOMKHO




MMeTb 00pasLbl 3asBneHnI, 6rnaHku,
HeobxoauMble KaHLensipckmMe ToBapbl A4S
npeaocTaBneHnst BO BpeMEHHoe
nonb3oBaHWe Nony4YaTento yCnyru.

OkasaHue ycnyru JormkHo obecnednTb
nonyyeHue nony4yatenem ycnyru
HeobXx0oaMMbIX JOKYMEHTOB AN peanusaumm
npaBa Ha coumanbHy noaaepXkky u (Mnm)
coumanbHoe obcnyxusaHvne

25.4. nposegeHve
NMHOPMaLMOHHBIX Becen

Ycnyra npegycMmaTtpuBaeT:
n3y4eHue 3anpocoB u noTpebHocTen Ha
npoBeaeHne MHOpMaLMNOHHbIX Beces;

NMHOPMUPOBAHME O TEMATUKE, BPEMEHW,

MecTe npoBefeHns MHPOpPMaLMOHHBIX 6ecen
yepes oduLmanbHblA CanT LEeHTpa CEMbN B
WHTepHeTe, pacnpocTpaHeHune
NH(OPMALIMOHHBIX FIMCTKOB, BbIBELLVMBAHWE
00BbSABNEHMI, a TaKKe MNYHO;

obcyxaeHune ¢ nonyyarenem ycnyru

onpeaeneHHoro Kpyra BonpocoB, OTBETLI HA ero

BOMPOChHI MO TEME C LieNbo YTOUHEHUS
COOTBETCTBYIOLLEN MHOPMALUK, NOBbLILLEHUSA
NpaBoBOW KyNbTypbl NonyyaTens ycnyru,
hopMUPOBaHMA MOTUBALIUU K BbIXOAY U3
TPYAHOW XMU3HEHHOW cUTyaLmm

Ycnyra npegocTtaBnsieTcs no 3anpocy
nonyyartens ycrnyru B COOTBETCTBUN C
YTBEPXAEHHBIM NIIaHOM (rpadonkom)
npoBeaeHns MHpopmaunoHHbIx becea.

Ycnyra MoXeT okasblBaTbCH C
NpUBIeYEeHNEM BbICOKOKBaNNMULIMPOBAHHbIX
cneumanucToB (B TOM YMCrie NCUXOSIOroBs,
IOPUCTOB, NpUIMaLleHHbIX CneLnanMcToB
WHbIX OpraHn3auum).

Ycnyra MoxeT npefocTaBnAaTbCA B
rpynnoBon nnv nHanBMayansHon opme B
cneumanbHo 060pyaoBaHHOM NOMELLEHNN
LeHTpa ceMbM (B TOM Yncne 3ane, knybHon
KOMHaTe), a Takke ANCTaHLNOHHO Nnbo B
dopme coumanbHOro o6ecnyxmBaHusa Ha 4OMY
nonyyatens ycnyru.

®opma beceapl, MeTOAbI NPOBEAEHMNS
AOIDKHbI BbIOMPATBHCS C y4eTOM
ocobeHHoCTew nonyyarens ycnyru,
npegnonaraemoro KonMyectsa y4acTHMKOB.
MpepocTaBnsiemblin ons odcyxaeHus
MaTepuan (MHdopmauuns) 4OMKEH ObiTh
aKkTyanbHbIM, [OCTOBEPHbLIM, UHTEPECHbIM,
OOCTYMHbIM AMs nonyyaTens ycnyru,
OTBeYaTb Ha ero 3anpockl, Nnpegnonaratb
WHTEPaKTUBHOE B3anMOAENCTBNE YHaCTHMUKOB
becenpl.

OkasaHue ycnyru JomkHo obecnevnTb
yooBneTBOpeHvne NoTpebGHOCTU nonyyarens
yCnyru B akTyarnbHON nHpopmalmm no
WHTepecytoLLen npobnemaTuke

25.5. npegocTtasneHne

Ycnyra npegycmaTtpuBaer:

Ycnyra npegoctaBnsieTcs no 3anpocy




nHdopMaLMK Mo cneunanbHbIM
TenedoHam "ropsyas nuHms"

NMHOpMMpPOBaHNE Nony4vaTens ycnyru o
paboTe TenedoHa "ropsiyasn nuHus" Ha 6ase
LeHTpa cembM (pasmelLieHe nHdopmauum Ha
oduumansHOM cante (MHTEPHET-CTpaHuue)
LeHTpa ceMbu, MHTEpHeT-nopTane B VIHTepHeTe,
noAaroToBKy B6ykneToB, MHPOPMALMOHHBIX
CTEeHOOB);

BbICNyLIMBaHWE, onpeaeneHme
0COBEHHOCTEN NTMYHOM CUTyauun, xapakrtepa
3anpalumBaemon nHpopmMmaumm, yTouHeHne
NIMYHBIX OaHHbIX (NPY HEOBXOANMOCTH);

npeaocTaBrieHne OTBETOB Ha BOMPOCHI,
pas3bACHEHUI MO BONpocam COLManbHOro
obcnyxmBaHust U coumanbHOW NOAAEPXKKM C
YY4ETOM NIMYHOW CUTyauun (MHAMBUAYanbHbIX
notpebHoCTeN) NnonyyaTens ycnyru;

nepeHanpasneHune (Mpu HeoBxoAMMOCTH) K
crneumanucTam CooTBeTCTBYHoLWero npocuns (B
TOM YMCIEe NCUXOoJIoraMm, FOPUCKOHCYNbTaMm) B
3aBUCMMOCTM OT cneundukn cutyaumm nnm B
OpYryto opraHm3aumio (ecnm Bonpoc HaxoanTcs
He B KOMMNETEHLUUN LIEHTpa CEMbW)

nomnyyartens ycrnyrm B COOTBETCTBUN C
rpacdmnkom paboThl TenedoHa "ropsiyas
NNHKUA".

"paduk paboTbl TenedoHa "ropsyas
NMHNS", ero HoMep AOMKHbI BbITb AOCTYMNHbI
ONnd nony4vaTtens ycnyru, pasmeLleHbl Ha
odulmnansHOM cante (MHTEPHET-CTpaHULEe)
LEeHTpa CeMbW, UHTEPHET-MOpPTAarne B
WHTepHeTe, B cpeacTBax MaccoBoOm
MHpopmaumn).

Ycnyra oka3sbiBaeTcsi cneumnanictamu,
KOMMETEHTHbIMW B BOMPOCaXx, N0 KOTOPbIM
oCyLlecTBnAseTca MHpopMmpoBaHne
(koHCynbTMpOBaHWME).

OkasaHwue ycnyrn A0MmKHO
OCYLLECTBMATLCA C CODNoAEHNEM Mep
KOH(MAEHUMANbHOCTH, B TOM YnUCre
@HOHUMHO.

MpepoctaBsnsemasn MHopmMauns
OOIMKHa ObITb JOCTOBEPHOW M MOJHON,
manaratbCsl B KOPPEKTHON hopMe
OOCTYMHBIM, AICHBIM M NMOHATHBIM A3bIKOM C
Yy4eTOM COLManbHO-NCUXOITOMMYECKMX
0COoGEeHHOCTEN nonyyaTtens ycnyru.

OkasaHune ycrnyrm gormkHo obecneyuntb
nony4yeHvne MHPOPMaLMOHHON CPOYHOM
MOMOLLIM 1 NOJOEPXKKN

26. CoumanbHbI naTpoHar:

26.1. 3KCTPEHHbIN

26.2. nnaHoBbIN

26.3. KOHTPOrIbHbIV

Ycnyra npegycmaTtpuBaer:

KOMMSIEKCHOE COMPOBOXAEHMNE rpaxaaH
(cemen), peanudyemoe Ha OCHOBE
MEeXBeJOMCTBEHHOro B3aumoaencTasns u
HanpaBfieHHOe Ha NOUCK BHELUHNX U BHYTPEHHUX
pecypcoB 411 HeobXxoauMbIX Npeobpa3oBaHnii B
CeMbe, peLleHNst Npobrem X13HeLeATENbHOCTH
ceMel, HaxoasLWmNXCH B TPYAHON XXU3HEHHOM
cuTyaumu;

KOMMJIEKCHYIO OLIEHKY CEMbM - aHanu3
MONOXEHWsI CEMbM B COLMYME, €€ OKPYKEHUS,
BHYTPUCEMEWVHbIX OTHOLLEHWIA, Npobnem B
pasnuyHbIX chepax ee XKUIHeOeATeNbHOCTH,

Ycnyra okasbiBaeTcs Mo 3anpocy
nony4arens ycnyru.

Ycnyra okasbiBaeTcs cneumanmctamm
no coumanbHomn paboTe, a Takke
crneunanucTaMmu, UMeLwnmMmn
npodeccuoHanbHoe obpasoBaHve B 0b6nactu
ncuxonorun, negaroruky, npasa.

Ycnyra okasbiBaeTcst Ha NpuHUMnax
[06POBOMBLHOCTW, CUCTEMHOCTM U
KOMMMNEKCHOCTN, C MUHUMAITbHBIM
BMeLLATENLCTBOM B XXM3HEHHOE
NPOCTPaHCTBO CEMbU U NPU aKTUBHOM
y4acTum caMmon CEMbU B peLLeHUN




BbISIBITEHWNE NPUYUNH, MO KOTOPbLIM CEMbS
oKasanacb B TPYAHOM XXM3HEHHOW CUTyaumu,
N3y4YeHne CUIbHbIX CTOPOH U NOTeHumarna
ceMby;

pa3paboTKky nnaHa NnaTpoHaTHOro
CONPOBOXAEHMWS rpaxkaaHHa (CeMbh),
BKIHOYAIOLLIEro NepeyeHb MeponpusTui,
HanpasneHHbIX Ha peLueHne npobnem
XN3HeaeaTeNbHOCTN CEMbU, B TOM YUCTie MpK
aKTMBHOM Y4acTUM YIIEHOB CEMbW, C yKa3aHnem
KOHKPETHbIX CPOKOB MX BbIMOSTHEHUSA U
OTBETCTBEHHbIX UCMONHUTENEN, MpU
HeobXx0AMMOCTH yTBEPXKOaEMbI NaTPOHATHbLIM
COBETOM;

npvBneYeHve K peanusaumm nnaHa
NaTpPoOHaTHOro COMPOBOXAEHUSA rpaXgaHuHa
(cembn) (npn HeO6XOOMMOCTHM) CNeunanucToB
WHBIX rOCY4apCTBEHHbLIX OPraHoB (opraHuM3aunin)
ANs okasaHus HeobX0AMMOro KoMMneKca ycnyr ¢
y4eToM 0coBeHHOCTEeN CMTyaummn nony4vaTens
ycnyru (cembm);

KOHTPOIb 32 BbINOIHEHWEM NfaHa
NnaTpPoOHaTHOro COMNPOBOXAEHUA rpaXaaHuHa
(cembu) 1 Npn HeOBXOAMMOCTU ero
KOPPEKTUPOBKY;

obcyxaeHue ¢ nonyyaTenem ycnyru
(4neHamm ceMbn) pe3ynbTaToB COBMECTHbIX
OEeNCTBUI MO U3MEHEHUIO CUTYaL UM,
YCTPaHEHMWIO PUCKOB;

copencTame B NONY4YEHUN IKCTPEHHOM
noMoLLW, HanpaBieHHOW Ha peLueHne
cneumgmnyeckmx KpM3ncHblx Npobnem (B Tom
yucre Hacunusi, ankoronsHOW u (1nu)
HapKOTUYECKOW 3aBUCUMOCTH, cMepTn B6nm3koro
POACTBEHHMKA);

npegocTaBneHne onepaTuBHON
KOHCYNbTaLUMOHHON NOMOLLY;

pa3paboTKy pekoMmeHJauum o Mepax,
cnocobCTBYOLNX NpOounakTuke TPYAHbIX
YKWU3HEHHbIX CUTYaLui B AanbHeNLWem

cobCTBEHHbIX Npobnem.

Mpu coctaBneHuun nnaHa
NaTPOHATHOro CONPOBOXAEHMUS rPaXXaaHHa
(cembu) OOMKHBI Y4UTBIBATLCH BCE
MMeloLLMECH PeCYPChI Mony4vaTens ycnyru,
CeMbM, a TaKkKe No BO3MOXHOCTU NOXenaHus.
MnaH naTpoHaTHOro CONPOBOXAEHUS
rpakgaHnHa (CeMbu) JOIMKEH CBOEBPEMEHHO
KOpPPEKTUPOBAaTLCS C YHETOM pe3ynbTaToB
BbINOMTHEHNS OTAEMbHbIX 3TanoB
(meponpuaTui).

Mpwn okazaHMK ycryru OOSMKHbI ObIThb
obecneyeHbl yBaxuTenbHOE, KOPPEKTHOE
OTHOLLIEHME K nony4aTento ycnyru (cembe, ee
OTAENbHBIM YNIeHaM), Y4eT UX MHEHUIA U
noxenaHwi, cobniogexHve
KOHbMaeHUManbHOCTH, NoAAepKaHne
NO3UTUBHBIX U3MEHEHUIA.

BsanmopencTtsue ¢ nony4arenem
ycnyru (Cemben) AOMKHO BKIOYaTb Kak
O4Hble (NMM4HOoe obLlEeHMe, NOCELLEHME), TaK 1
3a04Hble hopMbl paboTbl (B TOM Yncre no
TenedoHy, ckanny).

OkasaHue ycnyru JomkHo obecnednTb
oKasaHue NoMoLUyM nonyyaTento ycnyru
(ceMbe, ee oTAENbHBIM YNieHaM) Mo BbIXoay
13 TPYAHOW (KPU3UCHOW) KN3HEHHON
CcUTyauuu 1 NpesynpexaeHuno pUuckos ee
BO3HUKHOBEHMS

27. CoumanbHo-peabunuTaumoHHbIe YCIyru:




27.1. npoBeaeHue
MHOPMAaLNOHHO-NPOCBETUTENLC
Ko paboTbl

Ycnyra npegycmaTtpuBaert:

n3y4eHue 3anpocoB 1 notpebHocTen
ceMbM, feTeln Ha npoBeaeHne
WH(POPMAaLIMOHHO-NPOCBETUTENBLCKOM paboThl B
obnacTtu pasBuTUS, YKPENIEHUs NCUXNYECKOrO
3[0pOBbsi CEMbW, AETCKO-POANTENBCKUX
OTHOLUEHUWIN, NPOPUNAKTUKY CEMENHBIX
KOH(pNMKTOB, 3aWwuTy NpaB ceMbn 1 pebeHka,
cofencTeme B coLmanbHON NogaepXKKe u
nomoLm (nocobus, NeHcUn, KOMNeHcauum,
anuMeEHTbI 1 Apyrve Bbinnathbl);

MOArOTOBKY K pOXAeHWIo pebeHka,
YCbIHOBMEHWNIO, CEMENHOIO BOCMUTaHNS B
pasnuyHbIX TUNax ceMewu;

hopMUpoBaHme TeMaTUKN

NHOPMALIMOHHO-NPOCBETUTENBCKON paboThl (B

TOM yucne 6ecenbl, NeKUMK, BCTpEUH,
KOHCYNnbTaLWW, KPYrioro cTorna) cornacHo
3anpocam nonyyatenen ycnyr;

WHOpMMpPOBaHME CEMbU, AETEN O
TemaTtuke MHPOPMaLMOHHO-NPOCBETUTENBCKOM
paboTbl, BPEMEHU, MECTE NPOBEAEHMUS Yepes
odmumanbHbIi CanT LIEHTPa CeEMbM B
WHTepHeTe, pacnpocTpaHeHune
WH(POPMALIMOHHBIX NIUCTKOB, BbiIBELUMBAHWE
obbaABneHNN;

nposefeHne
NMHEOPMALIMOHHO-NPOCBETUTENBCKON paboThl €
npurnawleHnem KBanmpuumpoBaHHbIX
CrneLmanmcToB;

obcyxaeHne NpoBeAeHHbIX MEPOMPUATUI
C nonyyaTensamu ycnyr

Ycnyra npegocTtaBnsieTcs no 3anpocy
nonyyatens ycrnyru B COOTBETCTBUU C
YTBEPXAEHHBIM NNaHOM (rpadkom)
npoBeaeHns
WHOPMALMOHHO-NPOCBETUTENBCKNX
MEeponpuUsTURN, B TOM Yucne B popme
ANCTaHUNOHHOIO COLMarbHOro
obcnyxmBaHus.

Ycnyra oka3biBaeTcsi cneunanictaMmm B
obracT ceMerHOM NCMXONorn, a Takke
coumanbHbIMK Negaroramu, MeaULMHCKUMU
paboTHUKamK, cneymanuctamm no
coumansHon paboTe, OpUCTamu.

Mpu npoBeaeHUN MeponpuATUI
obecneynBaeTcs yBaXunTenbHOE OTHOLLIEHNe
K cembe, pebeHKy, X 3anpocam Ha NoMOLLb
1 NOAAEPXKKY, a TaKke
KOH(MAEHUMANBbHOCTb.

MHdopMaumoHHO-NpoCcBETUTENBCKNE
MepOoNpUsITUSi NPOBOAATCS MO 3anpocam
CeMbW B COOTBETCTBMU CO CChOPMUPOBAHHON
TeMaTuKoW, rpacouKom (NraHom), KoTopble
OOIMKHbI ObITb OCTYMNHBI 4115 O3HAKOMMEHUS.

M3meHeHune rpadmka npoBeneHus
WMH(OPMaLMOHHO-NPOCBETUTENBCKNX
MEepPONPUSTUIN JOMNYCKAeTCs TOMNbKO Npu
BO3HUKHOBEHUN 0O BEKTUBHBIX
06CTOATENBLCTB C 06513aTeNnbHbIM
yBefjoMneHeM rnony4varernen ycnyru. Bpems
npoBeaeHUA MepOoNpUATUA JOJPKHO ObITh
yao6Ho ong nonyvartens ycnyru.

dopmbl
MHOPMaLMOHHO-NPOCBETUTENLCKON
paboTbl, MeTOAbl NPOBEAEHNS JOIIKHbI
BbIOMpaTbLCS C Y4ETOM OCOBEHHOCTEN
Lenesow rpynnbl, TEMaTUKu.

MpepoctaBnsembin ons ob6cyxaeHns
mMaTepuan ormKeH bbiTb akTyarnbHbIM,
OOCTYMHbIM AMs nony4yaTens ycnyru,
O0TBeYaTb Ha ero 3anpockl, npegnonaratb
WHTEPaKTUBHOE B3anMOAENCTBNE YH4aCTHMKOB
MepOoNpUSTUSI.

OkasaHue ycnyru gomkHo obecnednTb




yAOBMETBOPEHNE NOTPEOHOCTN ceMbU, AeTeN
B NONyYEeHUN aKkTyarnbHOW MH(opmMaunn B
obnactn cemMenHbIX OTHOLUEHWIA, Pa3BUTUS U
BOCMUTaHUS AeTen

27.2. opraHunsaums un
npoBefeHne 3aHsTUI No
YKPEMNIEHNIO BHYTPUCEMENHbBIX
CBA3en

Ycnyra npegycmatpuBaert:

N3y4yeHne 3anpocoB CEMbU, AeTeN Ha
MOMOLLb MO YKPEMMEHUIO BHYTPUCEMENHBIX
OTHOLLEHUN;

NpoBeAEeHUE KOHCYNbTaLnn CynpyXeckux
nap, geteun nNo Bonpocam yKpenneHus
BHYTPUCEMEVHbIX CBA3EW;

nposefeHne pasHoobpasHbix No opme
3aHATUN C CEMbEN, ee YneHamu no
hOPMMPOBAHUIO KYIbTYPbl CEMEWNHbIX
OTHOLLUEHMWI, YCTAHOBOK Ha yKpenneHve
BHYTPUCEMEWHbIX CBA3EN, KOPPEKTHBIX
MEXMOKONEeHYECKNX B3aUMOLENCTBUN;

NPOCMOTP TEMaTUYECKNX PUITbMOB C
nocneayowmnm obcyxaeHvem;

opraHusaumio paboTbl poanTENbCKMX
YHVUBEPCUTETOB, LLKOM OTBETCTBEHHOrO
pOAUTENBCTBA;

nposefeHne MeponpusTun,
HanpaseHHbIX Ha NPOUNaKTMKy pa3BoaoBs,
ceMenHoro Hebnarononyyus, ynyJlieHume
OEeTCKO-POOUTENBCKUX OTHOLLEHMWI

Ycnyra npegocrtasnseTcs B
COOTBETCTBUM C YTBEPXKAEHHBIM rpaddnKoM
NPOBEeAEHNS 3aHATUN.

Ycnyra okasbiBaeTcs cneunanvctamu B
obnacTn cemMerHoOn NCMXonorvn, a Takke
coumanbHbIMK negaroramu, ncuxonoramu,
cneumanucTamm no coumaneHon pabore,
topucTamu.

Mpu npoBeaeHUn MeponpuaTUn,
BCTPeY C ceMbel, AeTbMMn obecrneyrBaeTcs
yBaXuUTErbHOE OTHOLLEHUE K CEMbE, ee
3anpocam Ha MoMOLLb W MOAAEPXKKY, a TakkKe
KOHdMAEHUMANLHOCTb.

Poautenu, getn 4onxHbl ObiTb
O3HaKOMIIEHbI C TEMAaTMKOW NPOBOANMOM
paboTbl, rpacmkom npoBeaeHns
MeponpusaTun. lsameHeHmne rpaduka
AonyckaeTcsi TONbKO NPy BO3HUKHOBEHWU
0OBEKTUBHBIX 0BCTOATENLCTB C
0b6sA3aTenbHbIM yBEAOMIIEHNEM nonyvartenemn
ycnyr. Bpemsa npoBefeHns MeponpusiTumn
AOITKHO ObITb YAOOHO ANg nonyyartens
yCnyru.

Ycnyra MoXeT oKa3blBaTbCS B
nHauBmMayansHom u (unu) rpynnosor gopme.
Mpu npegocTasneHnn ycnyru B
nHaMBuayansHon opme (C yyactnem
YIeHOB OHOW CeMbM) NpedocTaBneHme
yCNyrn OCyLecTBMASeTCA B OTAENbHOM
noMeLleHun.

lMomelleHuns, ncnonb3yemble Ans
NPOBEAEHUS 3aHSATUN, AOMXKHbI ObITb NO
BO3MOXXHOCTU afanTupoBaHbl K 0COObIM
noTpeBHOCTAM nonyyartenemn ycnyr.

dopmbl
WHOPMALIMOHHO-NPOCBETUTENLCKON
paboTbl, ee MeToAbl AOMKHbI BbIGMpaTbcs C
y4eToM 0coBeHHOCTe LeneBom rpynmnbl.




Mpu NnpegocTaBneHnn ycnyrm AOMKHbI
MCMNOSb30BaTbLCS COBPEMEHHLIE METOLMKN,
UrpOBbIE€ TEXHOMOMNN, TPEHUHTH,
npobnemHble cuTyauunn, obecneynsaroLLme
OCBOEHUE HaBbIKOB 0OLLEHNS 1
B3aMMOJEWNCTBMSA U aganTupOBaHHbIN
BCMOMOraTernbHbI Matepuarn.

MpepocTaensiemble onsg obcyxaeHus
npobnembl, NyTU UX PELUEHUs] LOIMKHbI ObIThb
aKkTyanbHbIMMW, JOCTYMHLIMU A5 nonyvatens
ycnyru, oTBeYaTb Ha ero 3anpochl,
npegnonaraTe UHTEPAKTUBHOE
B3aMMOJENCTBME.

Tematuka, BpeMsi NpoOBEAEHUS U1
pe3ynbTaTbl 3aHATUIA OOJKHbI
PUKCMPOBATLCS AOKYMEHTABHO.

OkasaHwue ycnyrn A0MmKHO
COAEeNCTBOBaTL pa3peLleHunto
BHYTPUCEMENHbBIX MPOBNem, yny4dleHnto
CeMeWHbIX OTHOLLEHUI

27.3. okasaHue ycnyr KynbTypHO-MaCcCOBOIro U SOCYroBOro xapakrepa:

27.3.1. opraHunsaumsa un
npoeeneHne
KynbTYpPHO-MacCOBbIX
MepOonpuUaTUii

Ycnyra npegycmaTtpuBaer:

n3y4yeHne NHTepecoB 1 noTpebHocTen B
OTHOLLUEHMMN NPOBEAEHUSA KYIbTYPHO-MaCCOBbIX
MEpPOnNpUATUIA;

pa3paboTKy nnaHa NnpoBeAeHUs
KyNbTYPHO-MacCoOBOro MEpPONpUATHS (C y4eToM
COCTOSIHUS 300POBbSA, CKITOHHOCTEMN,
CMOCOOHOCTEMN, XenaHun);

MHpOpMMpoOBaHKNeE O nnaHe
KyNbTYPHO-MaCCOBbIX MEPOMPUATUN;

npoBeAeHne pasHoo6pasHbIX
KynbTYPHO-MacCOBbIX MEPOMNPUATUN
Xy[O0XXeCTBEHHO-TBOPYECKON, JOCYrOBOW,
pa3sBriekaTernlbHOM HanpaBfieHHOCTY;

npenocTaBneHne BO3MOXHOCTU y4acTusi B
KyrnbTYpPHO-MAacCOBOM MepPONpUATAM B Ka4ecTBe
3puTens, BbICTYNAKLWEro (C y4ETOM XenaHus un
BO3MOXXHOCTEN nonyyaTens ycnyru);

obcyxaeHne NpoBefEeHHbIX
KyNbTYPHO-MaCCOBbLIX MEPONPUATUIA

Ycnyra npegocTtaensieTcs B
COOTBETCTBMM C YTBEPXKAEHHBLIM MS1aHOM
KyNbTYPHO-MacCOBbIX MEPOMNPUATUN,
NPOBOAMMbIX B LLIEHTPE CEMbM.

MnaH KynbTypHO-MacCoBbIX
MEpPONPUSATUN OOIMKEH ObITb 4OCTYNEH AN
nony4artens ycnyru u nogaepxuBarbcs
peknamon, o6bsaBNEHNAMU, NpUrnaleHnsIMm
Ha NPOBOAUMbIE MEPOMPUATUS.

Ycnyra okasbiBaeTcs cneumanmcramm
no couuanbHomn paboTte, Ncuxonoramu,
PYKOBOAUTENSIMU KPY>KKOB U ApYrMuy
cneumanucTamm, NposiBNSOLWMMN
TBOpPYECKME CMOCOBHOCTM B PasfnYHbIX
BMOAX XYAOXECTBEHHO-TBOPYECKOW,
My3blKanbHOW, CNOPTUBHOMN U UHOWM
[esaTenbHOCTN.

lMpoBeneHne KynbTypHO-MaCCOBbIX
MEPONPUSTUI MOXET OCYLLLECTBIATLCA Ha
ynuue, B KITyOHbIX NOMELLEHNSIX, aKTOBbIX




3anax v gpyrmx nomeLLeHnsx, paspeLleHHbIX
1 cneyunansHO 060pyaoBaHHbIX AN
npoBeaeHUs KyrnbTYypHO-MaCCOBbIX
MEeponpUSaTUN, aaanTUPOBaHHbIX ANg
pasnU4YHbIX KaTeropun usnyecku
ocnabneHHbIX nuL,.

Mpu npoBeaeHUM KynbTYPHO-MaCCOBbIX
MEpPONPUSTUA JOMKHbI y4UTbIBATLCH
WHTEpechl 1 NoTpebHOoCTM nonyyaTens
ycnyru, a Takke ocobeHHOCTV 340POBbS,
BO3pacTa, NCUXNYECKOro CaMovyBCTBUS,
BO3MOXHOCTb, FOTOBHOCTb K Y4aCTUIO B HUX.

OkasaHune ycrnyru gormkHo obecneyuntb
YAOBMNETBOPEHNE COLIMOKYNBbTYPHbIX U
OYXOBHbIX 3arMpoCOB nony4arens ycryru,
nogaepKaHve counanbHOW, TBOPYECKON
aKTUBHOCTU, OOLLEHNS 1 B3anmMogencTans

27.3.2. obecneveHune paboThbl
KPY>KKOB MO MHTEpecam

Ycnyra npegycmaTpuBaerT:

N3y4YeHne MHTEePeCcOB U 3aNpoCoB Ha
yyacTue B KpyXkoBow paboTe;

cocTaBreHue nporpaMmMbl paboTbl KPY>KKOB
no MHTepecam, NpoBeAeHne COOTBETCTBYHOLLMX
MeponpuSaTUR (3aHATUIA, BCTPeY);

NHOPMUPOBAHME O KPYXKKax No
NHTepecam, Nopsiake N ycnoBusax nx paboTel (Ha
omumnanbHOM caiTe, UHTEPHET-CTpaHuLe
LeHTpa ceMbW, MHTEpHeT-NnopTane B VIHTepHeTe,
NoCpeaACcTBOM peknambl, 00bABNEHWI, NINYHO);

npegocTaBreHre nomeleHns Ansa paboTsl
KPY>KKOB MO MHTEpecam 1 Heobxoaumoro
obopynoBaHust (MHBeHTaps)

Ycnyra npegocTtaBnsieTcs No 3anpocy
nony4aTens ycnyru B COOTBETCTBMM C
nnaHom (rpacumkom) paboThl
COOTBETCTBYIOLLUX KPYXKKOB MO MHTEpecam.

Ycnyry AOMmKHbI OKasbiBaTb paboTHUKM,
NpOoSBMsIOLLME TBOPYECKNE CMOCOBHOCTM B
pasnuyHbIX BUAax
XyOOXeCTBEHHO-NPMKIagHoro TBOPYECTBa,
MYy3blKarnbHOW (3CTETUYECKON), AOCYrOBOW,
CMOPTUBHO-0340POBUTENBHON 1 APYrON
AeATenbHOCTH.

Ycnyra oka3blBaeTcs B cneumanbHbiX
NOMeLLEHUSX, BblAeNEHHbIX B LEHTPe CeMbM
ANsi OpraHM3aumm KpyxkoBomn paboTsbl (B TOM
yucrie 6ubnmoTeke, kKNyoHOM NOMELLEHMM,
NMOMeLLEeHMN AN OpraHmM3aunm Kpy>KKOBOK
(kny6Hown) paboTbl). NMomeLLeHne OOIMKHO
ObITb 060PYAOBAHO YOOOHOM
(apanTupoBaHHOI) mebenbto ans
nony4aTenen ycnyru n paboTbl Kpyxka no
uHTepecam. VIHBeHTapb, UCMOMb3yeMblii Npu
3aHATUMN XyO0XKeCTBEHHO-NPUKNaaHbIM
TBOPYECTBOM, JOJIKEH OTBEYaTh Mepam
6esonacHocTu. B cnyyae, ecnu nnaHupyeTcs
MCMNonb3oBaHVe VHBEHTaps nony4aTtens




yCNyru, OH JOMKeH ObITb 3apaHee
yBeZJOMIEH O TpeboBaHUSX K HEMY.

Ycnyra MoOXeT okasblBaTbCs B hopme
ONCTaHLMOHHOIO coLmanbHOro
obcnyxumBaHus.

OnpepgeneHne YMCNEHHOCTU 1 COCTaBa
rpynn AOfMKHO OCYLLLECTBNATLCS Ha
OCHOBaHWUN OLEHKM
COLManbHO-NCMXOSTOMMYECKNX U UHbIX
0COBEeHHOCTEN nonyyaTenen ycnyru,
rOTOBHOCTU K B3aMMOAENCTBMIO C OPYTUMU,
pa3MepoB NOMELLEHUS AN 3aHATUN, a TakkKe
noXkenaHum nomnyyaTens ycnyru.

Mpu opraHmnsauum paboTbl KPYXKKOB NO
MHTEpecaMm y4nTbIBAKOTCA METOOUKN,
npeaHasHavYeHHble A4S COOTBETCTBYHOLLNX
KaTeropumn rpaxgaH, NCnonb3yeTcst
afanTUBHbIN BCMIOMOraTenbHbI MaTtepuyan.
OkasaHwue ycnyru gomkHo obecnevnTb
yOOBIeTBOpeHMe NOTpeOHOCTN nonyyarens
yCnyrv B Jocyre, KOJINIEKTUBHON TBOPYECKON
OeATeNbHOCTH, pacluMpeHnm cgepsl
o6LLeHns 1 B3aMMoaencTBms

27.3.3. obecneyeHue paboThbl
KnyboB Mo MHTepecam

Ycnyra npegycmaTtpuBaer:

n3yyeHve notpebHoCcTen 1 3anpocoB no
co3faHuto KnyboB No nHTepecam;

NHAOPMUPOBaHME O AeATENbHOCTM
knyboB no uHTepecam, nopsiake, rpacuke,
ycnoBusix paboTbl;

MOMOLLb B COCTaBIIEHMW MNaHa,
nporpaMmel knyba no nHtepecam;

noMoLLb B MpoBeAeHnn 3acegaHun knyba
no MHTepecam, opraHusaumnmn KnyoHbIX
MeponpuUsTUI

Ycnyra npegoctaBnseTcs no 3anpocy
nonyyatens ycnyru.

Ycnyra npegocrtasnsieTcs
cneuvanucTamu no counanbHonm pabore,
rcuxornoramu, pykoBOAUTENSAMU KPYXKOB U
ApYyrvMMu cneumanuctamm, nposiBrsiowmMMm
TBOPYECKME CMNOCOOHOCTM B PasfnyHbIX
BMAAX XyAOXECTBEHHO-TBOPYECKOW,
My3bIKanbHOW, CNOPTUBHON U UHOWN
OeATenbHOCTY.

Ycnyra okasblBaeTcs B cneynarnbHbIX
noMeLLeHmnsX, NpegHasHavyeHHbIX Ans
opraHm3aumm KynbTypHO-40CYroBON
AesATenbHOCTM (B TOM Yncne 6ubnmoreke,
Kny6HOM nomeLleHun, NoMeLLeHnn ans
opraHm3aumm KpyXkoBor (knyGHow) paboTbl)
NGO B XWUIOM MOMELLEHMWN NonyyvaTens
ycnyru. MNomeLleHne fomKHO ObiTb
o6opyaoBaHo yaobHoM (aganTMpoBaHHOM)




mebenbio.

OpraHusauus knybHomn paboThl
OCYLLECTBNSAETCH B COOTBETCTBUN C
WHTEepecamu, NoTpebHoCTAMU nonyvaTens
yCnyru.

HearenbHocTb knyba no uHTepecam
ocylecTBnsieTcs no paspabotaHHOMY 1
YyTBEPXXOEHHOMY MnaHy paboTbl ¢
MCNonb3oBaHNEM pa3HOObpasHbIX (hopm U
MEeTOAOB KIyOHOWM AeATeNnbHOCTH, a Takke
aKTMBHOIO BOBMIEYEHMS B BbIMOJIHEHNE
MEepONPUSTUA NonydaTens ycnyru (4nexa
knyba no nHrepecam).

OkasaHwue ycnyrn JomkHo obecnednTb
yAOBneTBopeHne noTpebHoCcTu nonyyartens
yCnyrv B gocyre, KONneKTMBHON TBOPYECKON
AeAaTenbHOCTH, paclumpeHnm cdepsl
o6LeHns 1 B3aMMOAencTBmsS

27.3.4. cogencTtBme B
opraHusauum rpynn
B3aMMOMOMOLLM 1 CAMOMOMOLLN

Ycnyra npegycmaTpuBaerT:

BbISIBIIEHVE rpaxaaH (cemen),
06beanHeHHbIX 06w mMm npobrnemamm
(MHTepecammn) NMMBO NONCKOM peLleHun
CEeMEeNHbIX, IMYHOCTHbLIX NCUXONOTNYECKMNX
npobnem ¢ NOMOLLbKO rPYNNoBOro
B3anMOOENCTBUS;

WHopMmnpoBaHue (Ha opuLnansHOM
canTte B VIHTepHeTe, NocpeaCcTBOM peknambl,
006BbSABNEHMIA) Nony4aTens ycryrm o
AeATEeNbHOCTM rpynn B3aMMOMOMOLLN 1
CaMOMoOMOLLM, HanpaBneHUsax nx paboTbl (B TOM
4Yncne aHOHVMHbIE anKorOnuKN, XepTBbI
AOMALLUHEro Hacunusl; aHOHNMHbIE
Urpo3aBUCUMbIe, aHOHUMHbIE XXePTBbl Cynunaa);

npurnaweHvne B rpynnbsl B3auMONOMOLLN U
CaMOMOMOLLU YITEHOB CEMEN, XKenatoLnx
paspellaTb CEMENHbIE (MMYHOCTHbIE) NpobriemMbl
MO COrnacoBaHuWIO C rpynnow;

oKasaHue coaevicTeus B obecneyeHnm
AeATEeNbHOCTM rpynn B3aMMOMOMOLLN 1
camornomoLu Ha 6a3e LeHTpa cembm
(npenoocTaBneHne mecta Ans rpynnoBow
paboTbl, KOHCYNbTUPOBAHUS);

Ycnyra npegocTtaBnsieTcs No 3anpocy
nonyyartens ycrnyrm ¢ y4eToM yTBEPKAEHHOro
rpachvka BCTpeY rpynn B3amMmMonoMoLm u
CamMonomoLLm.

OpraHusaumio paboTbl rpynnbi
B3aMMOMOMOLLY U CAMOMOMOLLU MOXET
KypvpoBaTb (CONpOBOXAaTb) creumanucT B
obnactu ncmxonoruu, coumanbHow paboThbl.

Onsa opraHusauun paboTbl rpynn
B3aVMOMOMOLLM 1 CAMOMOMOLLM AOSDKHbI
ObITb BblAeNeHbl cneunanbHbie NOMeLLEHWS,
o6opyaoBaHHble yoobHON (aganTupoBaHHOM)
mebenbio, B TOM Yncrne n ans nuuy ¢
0Cco06bIMK NOTPEBHOCTAMMN.

PaboTa rpynnbl B3aMMOMOMOLLU U
CamMonomoLLM MOXeT ObITb OpraHn3oBaHa B
dopme AMCTaHUMOHHOIO counansbHOro
obcnyxumBaHus.

PaboTa rpynn B3aumonomoLiy 1
CaMOorMoMOoLLM peanu3yeTcs B COOTBETCTBUM C
noTpebHOCTAMM U 3anpocamu nonyyarenen
yCcnyru nyTem cornacoBaHusi Nepuoan4HoOCTM
(rpaduka) nposeaeHus BcTped. MameHeHne
YCTaHOBMEHHOro rpadwka rpynnosow paboThbl




oKasaHue nomoLum B OpMUpOBaHMU
nporpamMmsbl rpynnoBowv paboTkl, npoBeaeHUn
obyyvarowmnx cemmHapos, 0bMeHa OnbITOM,
KOHCynbTaumn

AOMNyCKaeTCs TOMbKO NPV BO3HWKHOBEHWUN
0B6BEKTUBHBIX OBCTOATENLCTB C
ob6sa3aTenbHbIM yBEAOMIIEHNEM Nony4aTtenemn
yCnyru.

OpraHusaums rpynnosov paboTsl
AOMmKHa cnocobcTBoBaTb CO34aHUI0
aTMocdepbl oBEpUS U NOAAEPKKN MEXAY
YrieHamu rpynnbl B3avMOMNOMOLLM U
CaMOomnoMOLLY, NPEOJOSNEHNIO N30NALMHU,
hOpMUPOBaHNIO YBEPEHHOCTM B
COBCTBEHHbIX CMMax Mo pa3peLLeHunto
ceMelnHow (IMYHOCTHOM) coLMarnbHON
npobnembl. PaboTta rpynnbl gomxHa
CTPOUTLCS Ha NPUMHUMNAX HeOUCKPUMUHAaLNW,
KOHMAEHUMAaNbHOCTH, akTuBu3aumm
y4acTums Kaxgoro B rpynnoson pabore,
MPUHATUS NOMOLLM YNEHOB rPynMbl
B3aMMOMOMOLLY M CAMOMOMOLLN,
aKkTyanusaumm NMYHOCTHBIX PecypcoB Ha
peLleHne coumarnbHbIX, MCUXONOrMYECKnX
npobnem, BO3MOXXHOCTU CBOBOAHOrO BbIXOAa
13 rpynnoBsou paboTbl Ha Nobon ctagum ee
paboThbl.

OkasaHue ycnyru JOMmKHO
cnocobcTBOBaThL YAOBNETBOPEHMUIO
nNoTpebHOCTN B NPEOAONEHNN CEMENHbIX
(nnYHOCTHBIX) Npobnem NocpeacTBoOM
rpynnoBoro B3auMOAEeNCTBUSA U
camonomoLLm, co3gaHms 6naronpmsaTHOM
cpeabl

28. CouuanbHO-NocpeaHnYeckue ycnyru:

28.1. cogencteue B
BOCCTaHOBMNEHUN U
nogaepXaHnn poacTBEHHbIX
cBA3en

Ycnyra npegycmaTpuBaeT:

BbISIBIIEHWE XernaHus (nonyyYeHune
cornacusl) nony4yaTensi ycnyru B OTHOLLIEHUM
rnovcka nHdopmMaLmmn o poaCTBEHHUKAX,
obLWeHNsa ¢ HUMK;

MOMOLLb B YTOYHEHUN U NOUCKE
NMHGOPMAaLIMM O POACTBEHHMKAX B OTKPbITHIX

ncToYHMKax (MIHTepHeT, cnpaBoYHbIX Cnyxbax un

T.N.);
NMOMOLLb B MOArOTOBKE 3anpocoB Ans

Ycnyra npegocTtaensieTcs no 3anpocy
nonyyatens ycnyru.

JIvuo, okasbiBatoLme ycnyry,
obecneynBaeT KOHPUOAEHUMANBHOCTb
MHdOopMaLLMK, NONYYEHHOW NPU UCNONHEHUN
CBOMX 00sI3aHHOCTEN.

MpepocTaBneHne poacTBEHHMKaM
NNYHOWN MHAOPMaLNN JOSHKHO
OCYLLIECTBMSATLCA TOMBbKO MO XenaHuto (¢
cornacus) nonyyarens ycnyru (ero




obecneyeHnst noucka poacTBEHHMKOB (Npu
Heob6xooMMocCTN);

NMHOpPMUNPOBaHNE POACTBEHHUKOB O
XKenaHum nony4dartens ycryrm cBsi3aTbCs C HUMU,
€ro COCTOSIHUWN, HACTPOEHUM N OPYrMX acnekTax
XMU3HWU NonyyaTens ycnyru ¢ ero cornacus (s
TOM yucne no TenedoHy, yepes NHTepHeT);

opraHusaumo obLeHus nony4varens
YCIyr C POACTBEHHUKAMMU, y4aCTUSI B CEMENHbIX
MeponpusTUsX, NpasgHnkax (npu
HeobxoaMmMocTH)

3aKOHHOrO NpeAcTaBuUTENS).

Ycnyra gomkHa ocyLecTBNATLCSA C
y4eToM HeobxoammocTun cobnoaeHns
TpeboBaHui 6esonacHOCTM ANa nonyyatens
yCNnyrv Nnpun BCcTpeye (KOHTakTe) ¢
poaocTBEHHUKaMW.

OkasaHwue ycnyrn AOMmKHO
cnocobcTBOBaTh YAOBNETBOPEHNIO
noTpeGHOCTM nony4vaTens ycnyru B
BOCCTaHOBIEHUN U (UNN) NoaaepKaHum ero
POACTBEHHBIX CBSI3el

28.2. npegcraBneHne UHTepecoB
B rocyfapCTBEHHbIX opraHax u
opraHusauusax ans 3awmTel npas
N 3aKOHHbIX MHTEPECOB

Ycnyra npegycMmaTtpuBaeT:

onpegeneHne HyxaaemocTu B
npeacTaBreHnM UHTEPECOB B rOCyAapCTBEHHbIX
opraHax v opraHu3auusix;

obecneveHre NpeacTaBUTeNbCTBA B
roCcyAapCTBEHHbIX OpraHax (opraHusaumsax) gns
3alWUTbI NPaB ¥ 3aKOHHbIX MHTEPECOB
nony4aTens ycnyru (ConpoBoXxaeHue
nonyyatens ycnyru);

NMOMOLLb B OPOPMIEHUU OKYMEHTOB OIS
3alnTbl NpaB U 3aKOHHbIX NHTEPECOB;

WMHPOpMMpPOBaHWNe rnony4vaTerns ycnyru o
NPUHATBLIX pelleHnAx

Ycnyra npegocraensieTcsa no 3anpocy
nonyyartens ycrnyru ¢ y4eTom cTeneHu
CPOYHOCTH.

Mpu npegocTaBneHnn ycnyru A0MKHb
YYNTBIBATLCS PEXNM U NOPSIAOK paboThl
rocyfapcTBEHHbIX OpraHoB 1 opraHu3auuin,
TpeboBaHWA K NpeacTaBneHNo MUHTEPECOB.

Ycnyra okasbiBaeTcs crneuumanuctamu,
KOMMETEHTHbIMU B BOMPOCaxX COLManbHOm
3aWMThbl U 3aLMTbl NpaB rpaxaaH, B TOM
yucne ceMen, BOCNUTLIBAKOLWNX AeTeN.

Jlnuo, okasbiBatoLLee ycnyry,
obecneunBaeT KOHPUOEHUMANBHOCTD
WHopmMaLnn, NoMy4eHHON NpU UCMOMHEHUN
CcBOUX 00s13aHHOCTEN, a TaKkKe COXPaHHOCTb
OOKYMEHTOB nonyyartens ycrnyru,
HeobXxo4MMbIX ANA NpeacTaBeHnst ero
WHTEpPEeCOB 1 3alnThbl Npas.

Cneunanuct, okasblBaloLnin ycnyry,
Npy NPUHATUN PELUEHUIA OIMKEH
PYKOBOACTBOBATLCA MHTEpPECaMM
nonyyatens ycnyru.

WHdpopmupoBaHue nonyvatensa ycnyrm
0 Xo[e pacCcMOTPEHUSA BOMPOCOB,
KacaloLmMXCcs 3amThbl ero npas U 3aKOHHbIX
WHTEpeCcoB, AOMKHO OCYLLECTBNATLCS B
OOCTYNHOW bopMe, SICHBIM S3bIKOM.

MonyyaTtenb ycnyru OOMmKeH ObITb
NPOMHMOPMUPOBAH O peLLEHUsX, NPUHATLIX B
OTHOLLIEHMUN ero cuTyauuu, B TedeHne Tpex
pabounx gHe ¢ MOMEHTa Nony4yeHusi




peLUEeHU 1 OPYrMx AOKYMEHTOB.

[okymeHTbl, NnpeacTaBnsemble B
rocyfapcTBeHHble OpraHbl (opraHmMsaLmm),
OOJTKHbI COOTBETCTBOBATL TpeboBaHMsM
3aKkoHogaTenbCcTBa.

OkasaHwue ycnyrn A0MmKHO
cnocobcTBOBaTh YAOBNETBOPEHUIO
noTpebHOCTM nonyyartens ycnyru no 3awmre
€ro 3aKOHHbIX NpaB M UHTEPECOB B
rocy4apCTBEHHbIX OpraHax U opraHn3aumsix

28.3. cogencTeue B
BOCCTaHOBMEHMM (3aMeHE)
OOKYMEHTOB, YOOCTOBEPSIHOLLNX
JINYHOCTb W NOATBEPXKAAOLLMX
npaBo Ha NbroTbl

Ycnyra npegycMmaTtpuBaeT:

onpeaerneHne noTpebHoCTY B
BOCCTa@HOBMEHUN (3aMeHe) AOKYMEHTOB,
YAOCTOBEPSIOLLMX JIMYHOCTb U
NOATBEPKAAILLMX NPABO Ha NbroThl;

npegocTaBneHne o6LLeaoCTyMHON
MHdopMaunn, pasmeLLeHHON Ha ouLnanbHbIX
canTax rocyapCTBEHHbIX OpraHoB
(opraHusauwmin) B IHTepHeTe, kK KOMMEeTEHL MK
KOTOPbIX OTHOCATCS BOMPOCHI BOCCTAHOBIIEHNS
(3amMeHbl) AOKYMEHTOB, yOOCTOBEPSIOLLNX
MIMYHOCTb 1 NOATBEPXAAoLWMNX NPaBO Ha NbroThl,
0 MeCTe HaxOXAeHWUs YKa3aHHbIX
rocygapCTBEHHbIX OpraHoB (opraHv3auum),
KOHTaKTHbIX TenedoHax, pexume nx paboTsl 1
rpadvke npuema rpaxgaH, nepeyHsix
HeoOX0AMMbIX JOKYMEHTOB (MPU HanMYnM Takon
MHdopMaunn Ha opuLmanbHOM canTe B
WHTepHeTe);

copencTame B cOope 1 NoaroToBke
HeobX0AMMbIX JOKYMEHTOB;

KOnNMpoBaHMe OOKYMEHTOB (Mpu
HeobxooMmMocTH);

COMNpPOBOXAEHME B rocygapCTBEHHbIE
opraHbl (opraHmMsaLmm), K KOMNeTEHLNN KOTOPbIX
OTHOCSITCS BONPOCHI BOCCTAHOBMEHUS (3aMeHbI)
OOKYMEHTOB, YOOCTOBEPSOLIMNX NINYHOCTL U
NOATBEPKAAMLLMX NPABO Ha NbroThl (NpK
Heobxo4MMocCTH)

Ycnyra npegocrasnsieTcsa no 3anpocy
nony4arens ycnyru.

Jlvuo, okasbiBaloLee ycnyry,
obecneynBaeT KOHPUOEHUMANBHOCTb
MH(OopMaLMK, NOMyYEHHON NPU OKa3aHum
ycnyru, a Takke (npy HeobxoanmocTm)
COXpPaHHOCTb OKYMEHTOB npu paboTe ¢
HUMMW.

MpepoctaBnsemasn MHopmMauns
OOIKHa ObITb akTyanbHON, u3naratbCs
OOCTYMNHBIM A3bIKOM.

Ycnyra MoOXeT BKIoYaTb
B3aMMOJEWNCTBME C roCy4apCTBEHHLIMM
opraHamu (opraHusaumsammn), K KOMNEeTEHLUN
KOTOPbIX OTHOCATCS BOMPOCHI
BOCCTaHOBIEHUSI (3aMeHbI) JOKYMEHTOB,
YOOCTOBEPSOLLMX JIMYHOCTb U
NOATBEPXKAAIOLLMX NPABO Ha IbroThl.

OkasaHwue ycnyrn A0MmKHO
cnocobcTBOBaTbL BOCCTAHOBIIEHNMIO (3aMeHE)
OOKYMEHTOB, YAOCTOBEPSIOLLNX JINYHOCTb U
NoATBEPXKAAKLMX NPaBO Ha NbroThl

28.4. cogencTene B NONy4YeHUN
rapaHTum n nNLrot

Ycnyra npegycmaTtpuBaer:
onpegeneHne 0CHoBaHUM (Npas) Ha

Ycnyra npegocTaenseTcs o 3anpocy
nony4arens ycrnyru.




rapaHTUM 1 NbroTbl;

NHOPMUPOBAHME O NOPSIAKE U YCIOBUSIX
Nnony4YeHns rapaHTUi U NbroT;

NMOMOLLb B HAaNncaHuun 3asiBneHun,
3anonHeHnn bopMeHHbIX BraHKoB, a Takke
cbope, NoaroToBke HEOOXOAMMbIX JOKYMEHTOB
(B TOM Yncne npoBepka NPaBUNBHOCTH
3anofHeHNst 4OKYMEHTOB, UX MOSHOTHI,
KonupoBaHue, 3aBepeHne Konmin JOKYMEHTOB);

HanpaBreHne JOKYMEHTOB B
rocygapCTBeHHble OpraHbl (opraHm3auum) (B
cnyyae HeobxoaMMOCTH) ANA PacCMOTPEHUSA U
MPUHSTMS COOTBETCTBYIOLLMX peLLEHUIA;

nHdopmmnpoBaHme ob oTnpaske
[OKYMEHTOB, CPOKax UX pacCMOTPEHMS,
MPUHSATBIX peLLeHnsIX

JInuo, okasbiBaroLee ycnyry, AOMKHO
BNadeTb akTyanbHON MHOpMaLmen,
HOpMaMu 3akoHoaTenbcTBa B obnacTtu
nopsiaka u ycrioBui npegocTaBrneHns
rapaHTum U NbrorT.

Jlvuo, okasbiBaloLee ycnyry,
obecneunBaeT COXPaHHOCTb JOKYMEHTOB MpK
paboTe c HUMKY, a Takke
KOHMaeHUmansHoCTb MHpopmauuw,
MOMYYEHHOW MPU NCMOMHEHNN CBOUX
06sa3aHHOCTEN.

JInuo, okasbiBatoLlee ycnyry, AOMKHO
obecneunTtb (Mpm HEOBXOAMMOCTH)
nony4YeHne JOKYMEHTOB (Ha OCHOBaHWUK
OOBEPEHHOCTU UINN OPYTNX 3aKOHHbIX
OCHOBaHWUsIX), UX OOCTaBKy Mony4artento
YCNyru.

[lokyMeHTbl, NpeacTaBnsiemMble B
rocyapCTBeHHble OpraHbl (opraHusaumm),
OOIMKHbI COOTBETCTBOBaThL TpeboBaHUAM
3aKoHOAATEeNbCTBA U MHBbIM YCTAHOBINEHHBIM
TpeboBaHMAM.

MHdopmMurpoBaHune nonyvatens ycnyru
0 pesyrnbTaTtax pacCMOTPEHMUS JOKYMEHTOB
OOMKHO OCYLLECTBIATLCS B TEYEHME Tpex
pabounx gHen ¢ MOMEHTa Nony4YeHns
pes3ynbTaToB.

OkasaHwue ycnyrn AOMmKHO
CoAencTBOBaTh MOMYYEHWIO rapaHTUiA U NbroT

28.5. cogencTBue B NornyyYyeHun:

28.5.1. coumarnbHbIX ycryr,
npegocTaBrseMblxX
opraHm3aumsmMm, okasblBaloLLUMm
couunarnbsHble yenyru

Ycnyra npegycmaTtpuBaer:

N3y4YeHne cuTyauum nonyvartens ycnyru,
YTOYHEHWE OCHOBaHWU, AaOLWKX NpaBo Ha
nony4yeHve coumnanbHbIX YCNyr;

NHOPMMPOBAHME O NOPSIAKE U YCIIOBUSAX
nony4YeHns coumnarnbsHbiX YCNyr B opraHn3aumsx,
0KasbIBaKLLMX coumanbHble ycnyru, nogoop
noaxonsiLLen opraHm3aumnn, okasbiBatoLLEen
coumarnbHble ycnyru;

NomMoLLb B 0hOpMIeHUN HEOOXOANMBIX
OOKYMEHTOB, HanncaHuu 3asBrieHui,

Ycnyra npegoctaBngeTca no 3anpocy
nony4artenst ycnyru ¢ y4eTom pexuma
paboTbl OpraHn3aLnii, OkasbiBaOLLNX
coumarnbeHble yCryru.

Jlnuo, okasbiBatoLLee ycnyry,
obecneynBaeT COXpaHHOCTb JOKYMEHTOB MNpu
paboTe ¢ HUMUK, a TaKkke
KOH(NAEeHUManNbLHOCTbL MHopMaLunn,
NosTly4EHHOM NPU UCMOSNTHEHMM CBOUX
obsasaHHoCTEN.

JInyo, okasbiBaloLLee ycnyry, JOMKHO




3anonHEHUN POPMEHHBIX BNaHKOB;
nepeaadvy AOKYMEHTOB, MHopMaLum o
nony4aTene ycnyru B opraHusaumio,
0Ka3blBaloLLy0 coumanbHble YCNyru;
NHOpPMUPOBaHME O pesyrbTaTax
pacCMOTPEHNs JOKYMEHTOB

BnageTb 4OCTOBEPHOM M akTyarbHON
MHpopmaLmen o nopsaake U yCrnoBusix
paboThbl OpraHM3aunin, okasblBatoLLMX
coumanbHble YCNyru.

Ycnyra gormkHa BKoYaTb
B3aMMOAENCTBUE C OpraHM3aunsamu,
oKasblBaloLLMe coumnarnbHble YCryru, B
WHTEepecax nonyyatens ycnyru, a Takke
KOHTPOIb (hakTa Ha3Ha4yeHus (oka3aHusl)
yCNnyr opraHu3aumnen, okasbiBatoLLen
coumanbHble YCnyru, B KOTOPYH HanpaereH
nonyyartenb ycryru.

[lokyMeHTbl, NpeacTaBnsemMble
OopraHusaumm, okasbiBaloLLEN coLmanbHble
yCNyru, AOMKHbl COOTBETCTBOBATb
TpeboBaHMAM 3aKoHOAATENbLCTBA.

OkasaHwue ycnyrn A0MmKHO
CcoAencTBOBaTh NOMyYaTento ycnyrm B
NonyYeHnn coumnanbHbIX YCIyr,
npegocTaBnsieMbIX OpraHM3aunsimm,
0KasbIBaKLLMMM coumnanbHble yernyrm

28.5.2. ropyanyeckmx ycnyr

Ycnyra npegycmaTtpuBaer:

n3yyeHne NoTpebHOCTM 1 3anpocoB Ha
nony4YeHve PUANYECKNX YCNyr;

MOMCK opraHnsauunin (MHaMBuAyanbHbIX
npegnpvHuMaTenen), okasblBaroLLmMX
IOPUANYECKYIO NMOMOLLb;

nHdopmMmnpoBaHme 00 yCnoBusaX 1 Nopsiake
nony4YeHns IOpUANYECKON MOMOLLM, YCIYT;

MOMOLLb B 3aNnCy U CONPOBOXAEHMU (NpU
Heobxo0AMMOCTH) B opraHu3aumm (K
WHAMBUAYaNbHBIM NPeAnpPUHUMATENAM),
OKa3sblBaloLLMeE PUANYECKME YCITYTK;

npurnaiwieHne no 3anpocy nornyyarens
yCnyru ropucTa, HoTapuyca Ha gom (3a cuet
CPEACTB nonyyaTens ycnyru)

Ycnyra npegocTaBnsieTcs no 3anpocy
nony4arensi ycnyrm ¢ y4eTom pexuma
paboTbl COOTBETCTBYIOLLNX OpraHM3aLmun
(vHamBMAayanbHbIX NpeanpuHMMaTenen).

JInuo, okasbiBatoLlee ycnyry, AOMKHO
BnafeTb JOCTOBEPHON M akTyarbHON
MHdopMaLMEl O MOPSAKE N YCIIOBUSAX
paboTbl opraHu3aunii (MHAMBMAYanbHbIX
npegnpvHuMaTenen), okasbiBaroLLMX
topuanveckue ycnyru.

JInyo, okasbiBaloLLee ycnyry,
obecneynBaeT COXPaHHOCTb AOKYMEHTOB MNpu
paboTe ¢ HUMUK, a TaKkke
KOH(nAeHUManbLHOCTbL MHopMaLnn,
NOfy4YeHHON NPU NCMOSTHEHUM CBOUX
06s3aHHOCTEN.

Monyyartenb ycnyru OOMmKeH ObITb
npouHdopmupoBaH 06 opraHnsauusax
(vHoMBMAYanbHbIX NPeanpuUHUMaTensx),
0KasbIBaKOLLMX HOPUONYECKNE YCIYTN,
YCINOBUSIX, NOPsiAKE, CpOKax U CTOMMOCTU KX




OKa3aHWsl OCTYMHbIM, SICHBIM SI3bIKOM.
OkasaHue ycnyru omkHo obecneyntb

yOooBneTBopeHne NoTpebHoCTM nonyyaTens

YCRyryi B NMOMy4YeHUN HOPUONYECKUX yCryr

29. CoumanbHo-ncuxonorn4yeckme

YCIyTu:

29.1. ncuxonormn4yeckoe
KOHCyJ'I bTUpoBaHne

Ycnyra npegycMmaTtpuBaeT:

nHoOpMMpOoBaHMe nonyyarens ycnyrm ob
0COBEHHOCTAX KOHCYNbTUPOBaHUS (B TOM Yucre
Lienn KOHCYNbTUPOBaHWS, NPOAOIIKUTENBHOCTH);

n3yyeHne nNUYHOro gena
(ncmxonornyeckon Nnpobnemsl) nonyyatens
ycnyru, obcyxaeHue npodnemsl
KOHCYNbTUPOBaHMWS, NOpsiAka ero NpoBeaeHus;

nposedeHne npu HeobxoamMmMocTu (no
cornacuio nony4yartens ycrnyru unm ero
3aKOHHOrO NpeacTaBUTENs) NCUXOANArHOCTUKN
ANs yTOMHeHns npobnemel, cnocoboB ee
peLueHuns;

npefocTaBneHe OTBETOB Ha BOMPOCHI
nony4aTens ycnyru;

obcyxaeHue nnaHa AencTBUiA No
peLueHuto npobnembl 1 cnocoboB BbIxoaa U3
CMOXMBLUENCA CcUTyauum

Ycnyra npegocTaBnsieTcs no 3anpocy
nony4artensi ycnyru B COOTBETCTBUU C
3aKoHOAaTeNbCTBOM B chepe OkasaHust
NCUXOMNOrMYEeCKON NOMOLL.

JInuo, okasbiBatoLlee ycnyry, AOMKHO
MUMETb BbICLLEE NCUXONOrMyeckoe
obpasoBaHuWe nnu nHoe obpasoBaHue
(nepenogrotoBka), gonyckatowee paboTy
MCUXOSIOroM B COOTBETCTBUM C
3aKoHOAaTeNbCTBOM B chepe OKasaHust
NCUXOMNOrMYEeCKON NOMOLLMN.

Jlnuo, okasbiBaloLee ycnyry, AOMKHO
obecneuntb yBaXuTENbHOE,
HEANCKPUMNHALMOHHOE U TyMaHHOe
OTHOLLIEHME K Mony4yaTesnto ycnyru,
KOHpUAEHUMANbHOCTb NIMYHON MHOpMaLUN,
coxpaHeHue npodeccmMoHanbHOM TanHbl,
BO3MOXHOCTb OTKa3aTbCsi OT NPOBeAEeHNS
KOHCyrnbTaumu Ha nobon ctagnm ee
OCyLLEeCTBMEHUs No TpeboBaHMo nonyvaTens
yCNyru, ero 3aKoOHHOro NpeacTaBUTENS.

Ycnyra okasbiBaeTcsi B cneyuanbHo
0bopyaoBaHHOM nomeLleHnn (B TOM yucne
kabuHeTe ncmxonora, KOHCYNbTaLuUOHHOM
kabunHeTe), aganTMpoOBaHHOM C y4ETOM
0cobbix NoTpebHOCTEN NonyvaTens ycnyru,
roe cosgaHbl YCroBust Anst cobnogerns
KOHMAeHUMansHocTn 1 obecneyeHms
OOBEPUTENBHBIX OTHOLLEHUIA.

Mo >xenaHuto Nonyyatens ycnyru oHa
MOXET OKa3blBaTbCs B POPME COLManbHOro
o6cnyxvBaHusa Ha oMy ¢ obecneyeHem
Mep KOHUAEHUNANbHOCTH.

Ycnyra npegnonaraeTt BO3MOXHOCTb
npeaocTaBneHns nHpopmaumm nonyyaTernto
ycnyrv (ero 3akoHHOMy MpegcTaBuTenNto) No




KOHCYNbTUPOBAaHWIO B YCTHOM (MMCbMEHHOM)
BMAae.

CopaepxaHne KOHCYNbTUPOBaHUS, ero
pes3ynbTaTbl JOMKHBI (hrKcupoBaTbCs
AOKYMEHTarnbHO (B MMCbMEHHOM (NeYyaTHOM)
1 (MNKn) SNEKTPOHHOM BUAe).

OkasaHwue ycnyrn JomkHo obecnednts
yAOBMneTBOpeHve NoTpebHOCTN nonyyaTens
yCnyru B NCUXOSOrMYECKOM
KOHCYNbTUPOBaHWM

29.2. ncuxonoruyeckas
Koppekuus

Ycnyra npegycMmaTtpuBaeT:

n3yyeHvne cutyauumn, opMmnpoBaHue
NMYHOro Aena nony4artens ycnyru (y4eTHown
KapTbl);

obcyxgeHune ¢ nonyyarenem ycnyru
TPYOHOM XU3HEHHOW CUTYyaLun
(ncmxonornyeckorn Npobnemsi);

nHdOpMUPOBaHME NonyyaTens ycnyru o
nopsiake paboTbl, MPOACIPKUTENBHOCTM (C
y4eTOM COCTOSIHWS 300pOBbS);

nogbop, NnpoBeAeHne 1 aHanm3
ANarHoCTUYECKMX METOOMK AN OpraHn3auum
KOPPEKLUOHHOM paboTbl;

COCTaBfeHne MHANBMAYaNbHOro niaHa no
KOPPEKLMN BbISIBITEHHbIX HAPYLLEHWI
(OTKNOHEeHWI, ocobeHHOCTEN);

npoBedeHne KOPPeKLMOHHON paboThbl B
COOTBETCTBUM C NSIAHOM;

HabniogeHne 3a AMHaMUKON U3MEHEHWS
COCTOSIHMSA nosyyaTtens ycnyru B npouecce
peanu3auuu nnaHa KoppekuMoHHON paboTsl,
KOPPEKTUPOBKY NriaHa npyv Heo6xoanmocTu;

perynapHoe B3anmonencTene ¢
nonyyatenemM ycnyru ansi OueHku
pe3ynbTaTMBHOCTU, UBMEHEHWIN B COCTOSIHUM,
XW3HEHHOW CUTyauumn nony4vaTens ycnyru;

aHanus nposeAeHHOW paboThl,
npegocTaBrieHe HeobXxoauMbIX peKoMeHAaL NN

Ycnyra npegocrasnsieTcsa no 3anpocy
nony4artensi ycnyrm B COOTBETCTBUU C
3aKoHOAaTeNbCTBOM B chepe OKasaHust
MCUXOMNOrNYECKON MOMOLLIM.

JInuo, okasbiBaroLlee ycnyry, OMKHO
MUMETb BbICLLEE NCUXONOrMyeckoe
obpaszoBaHuWe nnu nHoe obpasoBaHue
(nepenogroToBka), gonyckatowee paboty
MCUXOIOroM B COOTBETCTBUM C
3aKoHOAaTeNbCTBOM B chepe OKasaHust
NCUXONOrMYECKON MOMOLLIN.

Jlvuo, okasbiBatoLLee ycrnyry, AOIMKHO
obecneunTb yBaxuTENbBHOE,
HEOUCKPUMNHALIMOHHOE U TyMaHHOe
OTHOLLIEHME K MOony4yaTernto ycnyru,
KOHpUOEHUMANbHOCTb NIMYHON MHpOPpMaLUN,
coxpaHeHune npodeccmoHanbHOM TalHbl,
BO3MOXHOCTb OTKa3aTbCsi OT NPOBeAEeHNS
KOppPEKLMOHHON paboTbl Ha Nnobor ctagun ee
OCyLLEeCTBMEHUs No TpeboBaHMo nonyvaTens
YCIyru, ero 3aKOHHOro NpeacTaBuTeNs.

Ycnyra okasbiBaeTcsi B cneyunanbHO
060pyAoBaHHOM NoMeLLEeHUn (B TOM Yncne
kabunHeTe ncmxonora, KOHCYNbTaLuUOHHOM
kabunHeTe), aganTMpoOBaHHOM C y4ETOM
0cobbIx NoTpebHOCTEN NonyvaTenen ycnyr,
roe cosgaHbl YCroBust Anst cobniogeHms
KOHMaeHUmanbHocT 1 obecneyeHms
OOBEPUTENBHBIX OTHOLLEHUIA.

Mo >xenaHuto NonyyaTens ycrnyru oHa
MOXeT OKa3blBaTbCs B POPMeE COoLManbHOro
o6cnyxvBaHusa Ha oMy ¢ obecneyeHem




Mep KOHUOEHUMaNbHOCTML.

UHdopmaLmsa o nopsgke nposeaeHus
W Lenun KOppeKUNoHHOM paboTbl AoMKHa
nanaraTbCsi JOCTYMNHbLIM, SSICHBIM SI3bIKOM C
Y4E€TOM COLManbHO-NCUXONOTMYECKUX U UHBIX
0COBEeHHOCTEN nonyyartens ycnyru.

PesynbTaTthl ncuxonormyeckomn
KOpPPEKLMN 1 peKOMEHAALNN AOIDKHbI
PUKCMPOBATBLCS OKYMEHTANBHO (B
NMMCbMEHHOM (NeYaTHOM) 1 (Unn)
3MNEKTPOHHOM BUAE).

OkasaHwue ycnyru 4OfmKHO
COAeNCTBOBaThL yAOBMETBOPEHMUIO
noTpebHOCTN nonyyaTens ycnyru B
MCUXOMOrMYECKON KOppPEKLMM

29.3. ncuxonornyeckas
npodunakTuka

Ycnyra npegycmartpuBaer:
oCyLLecTBMNeHne pasHoobpasHbIxX
MepOoNPUATUIA NO NCUXONPOdUNaKTUKe (B TOM

yncne 6ecefbl, NEKUUN, TPEHUHIN, pofieBble
Urpbl, KOHCYNbLTUPOBAaHWNE), HanPaBIeHHbIX Ha
dhopmMupoBaHme NONOXNTENBHOMO
MUWKpOKMNMMaTa, npegoTepalleHne KOHMINKTOB,
cogencTeme B agantauuu;

npvBneyeHve nonyyatens ycnyru K
y4acTuio B MEpPONPUATUSIX MO NpodunakTunke
HeraTMBHbLIX NCUXNYECKUX COCTOSTHUN,
OEMEHLIUN, UHBIX PacrnpoCTPaHeHHbIX
MCUXMYECKMX PacCTPOMCTB 1 3aboneBaHunii;

obecrneyeHne nonyyarens ycnyru
pekoMeHAauusamMm, byknetamu, namsTkamu,
NHOOPMALMOHHBIMM JIMCTKAMM N UHBIMU
MaTepuanamu no pasnuyHbIM acnekram
ncuxonpounakTnkm

Ycnyra npegocTtasnseTcs no aanpocy
nornyyartens ycrnyru B COOTBETCTBUN C
3akoHoAaTernbCTBOM B cdhepe oKasaHus
MCUXOMNOrM4EeCKoM NOMOLLM COrNacHo nnaHy
(rpadbuky) npoBegeHMs COOTBETCTBYHOLLMX
MeponpuUsaTUR.

Jlvuo, okasbiBatoLLee ycrnyry, AOIMKHO
UMEeTb BbICLLEE NCUXONOormyeckoe
obpasoBaHuWe nnu nHoe obpasoBaHue
(nepenogroToBka), gonyckatowee paboTty
MCUXOOromMm B COOTBETCTBUM C
3aKoHoAaTernbCTBOM B cdhepe oKasaHust
NMCUXOMNOrMYECKON NOMOLLIM.

Jlvuo, okasbiBaloLee ycnyry, AOMKHO
obecneuntb yBaxuTernbHoe,
HeANCKPUMMHALMOHHOE N F'yMaHHoe
OTHOLLEHME K Nony4vaTento yCnyru.

Ycnyra MoXeT NpeaocTaBnsaTbCs B
rpynnoBown unn nHanBUayansHon opme.

MeponpuaTna no NCUXonorn4eckon
npodmnakTuke AOMKHbI yOOBNETBOPATh
noTpebHOCTAM 1 3anpocam nony4vatens
ycnyru, ObITb akTyanbHbIMK, COaepXaTb
Hay4HO 06OCHOBaHHYIO U JOCTOBEPHYIO
WHOPMaLMIO, COOTBETCTBOBATL YPOBHIO
pasBUTUA Nonyyatens ycnyru, Hopmaums
OOMKHa nsanaraTbCs OCTYMNHbLIM, SCHbIM




A3bIKOM C y4eTOM 0coBeHHOCTeN nonyyaTens
ycnyru.

OkasaHwue ycnyrn A0MmKHO
cnocobcTBOBaThL NpeaynpexXaeHuo
counmarnibHO-nNcnxonorn4ecknx r|p06neM B
XNn3HeaneAaATernbHOCTU nony4vartend ycnyru

29.4. ncuxonorn4yeckoe
npocBeLleHne

Ycnyra npegycmaTpuBaerT:

npuBneYeHne nonyyaTens ycnyru K
y4acTuio B MEPONPUATUSAX, HAaNpaBIieHHbIX Ha
pa3BUTME NONMOXMNTENbHbLIX YCTAHOBOK K
MCUXOMNOrM4YECKoN NOMOLLN, AEATENBHOCTM
ncuxornora, paclumpeHne Kpyrosopa s obnactm
MCUXOMNOrM4ECcKoro 3HaHms, PopMmnpoBaHme
MCKXOMNOrM4ECKON KynbTypbl (B TOM Yucne
nocpeacTsoM 6ecefbl, NeEKUMK, rPYMNnNoBbIX
3aHATUI C ANIEMEHTaMMN TPEHWHra, TeMaTUYEeCKnNX
3aHATMI, NOArOTOBKM U pacnpoCTpaHeHns
OykneToB, NAaMATOK, OHOPMIIEHNS CTEHOB);

pacnpocTpaHeHune cpeaw nonyyarenen
ycnyr (No XenaHuio) Hay4HO-NOMYNsIPHOWN,
obpasoBaTenbHON 1 NPOCBETUTENBbCKON
nHdopmaumm B 0611actu NnCnxonorum

Ycnyra npegocTtaBnsieTcs no 3anpocy
nonyyartens ycrnyrm B COOTBETCTBUM C
3aKoHO4aTeNbLCTBOM B chepe okasaHusi
MCUXOMOrMYECKOM NOMOLLM COrNAcHO nnaHy
(rpacbuky) npoBegeHMs COOTBETCTBYHOLLMX
MepONPUSATUNA.

Ycnyra MoxeT NpeaoCTaBnsiTbCs B
rpynnoBon unu nHanemngyansHom popme.

JInuo, okasbiBatoLlee ycnyry, AOMKHO
MUMETb BbICLLEE NCUXONOrMyeckoe
obpaszoBaHuWe nnu nHoe obpasoBaHue
(nepenogroToBka), gonyckatowee paboty
MCUXOIOroM B COOTBETCTBUM C
3aKoHO4aTenbLCTBOM B chepe oKasaHust
NCUXONOrMYECKON MOMOLLIN.

Jlvuo, okasbiBatoLLee ycrnyry, AOIMKHO
obecneunTb yBaxuTENbBHOE,
HeANCKPUMMHALMOHHOE N F'yMaHHoe
OTHOLLEHME K nony4aTento yCnyru.

Ycnyra MoXeT OKa3blBaTbCs Kak B
cneyunansHo 06opygoBaHHOM MomMeLLeHun (B
TOM YMCNEe aKTOBOM 3arie, KnyoHon KoMHaTe,
KabuHeTe ncuxonora), aganTMpoBaHHOM C
y4eToM 0cobbIX MOTpeOHOCTEN nonyvartens
YyCNyru, Tak U HENOCPEOCTBEHHO B XUIMOM
NMOMELLIEHMNMN.

MHdopmaumsa, npegocrasnsemas
nonyyaTtento ycnyru, 4ormkHa ObiTb
aKTyarnbHOW, Hay4HO 0B6OCHOBaAHHOWN,
OOCTOBEPHON, OTBEeYaTb NOTPEOHOCTSM U
3anpocam nony4vaTens ycnyru, ypoBHI ero
pas3BUTKSA, n3naraTbCcsa B 4OCTYNHOM U
NOHATHON bopMe, SCHBIM SI3bIKOM, HE HECTHU
puUcka yxyaLweHnsi NMCUXMYeCcKoro COCTOSHUS
nonyyatens ycnyru.

OxkasaHwue ycnyrn 40MmKHO




cnocobcTBOBaTL NCUXONOrNYECKOMY
NPOCBELLEHMIO nony4vaTens ycnyru

29.5. ncuxonormn4yeckas NOMoOLLb
C MCMNOSb30BaHMEM CPeACTB
3NEKTPOCBA3N C Y4ETOM
crneumdukn LieHTpa ceMbu

Ycnyra npegycmatpuBaert:

obecneyeHne paboTbl "MHGOOPMALMOHHOM
nMHUK", TenedoHa "ropsayasn nuHma",
"Tene-uHTepPHET-KOHCYNbTUpoBaHus";

NpUHATME coobLeHns, ero cmkcauuio B
XXypHarne y4yeTa nocTynawLmx 3anpocos.;

onpegeneHue cneungmkn nMYHom
cuUTyaumm nonyyaTens ycnyru, onpegeneHme
XapakTepa HeobXoaMMON NOMOLLN, YTOYHEHNE
MNMYHBIX AaHHbIX (NP1 HE0BXoANMOCTN);

COAENCTBME CHATUIO
NCUXO3MOLIMOHANBHOIO HaMNPSPKEHNS,
NCUXO3MOLIMOHASBHYIO NOAAEPXKKY NonyyaTens
ycnyru;

oKasaHue HeobXO0AMMOW CPOYHON
MCUXONOrMYECKON (SKCTPEHHOW) MOMOLLM B
KPU3NCHOW cuTyauum

Ycnyra npegocTtaBnsieTcs no 3anpocy
nornyyartens ycrnyru ¢ ydetom rpadouka
paboTbl COOTBETCTBYIOLLMX CEPBMCOB

"NUHURA").

Jlnuo, okasbiBaroLlee ycnyry, AOMKHO
MMETb BbICLLEE NCUXONOrMyeckoe
obpasoBaHue unm nHoe obpasoBaHue
(nepenogroToBka), gonyckatowiee paboTty
MCUXOSIOroM B COOTBETCTBMM C
3aKoHOAaTeNbCTBOM B chepe OkasaHust
NCUXOMNOrMYEeCKON NOMOLL.

JInuo, okasbiBatoLlee ycnyry, AOMKHO
obecneynTb yBaXnTenbHoE,
HEeANCKPUMMHALMOHHOE N TYMaHHoe
OTHOLLEHME K Nony4aTento ycnyru,
KOHUOEHUMANbHOCTb NIMYHON MHOPpMaLnN,
coxpaHeHune npodeccmoHanbHOM TamHbl.

[lns okasaHWsa NCMXONOrMyYeckon
MOMOLLIM C UCMONb30BaAHNEM CPEACTB
3NEKTPOCBA3N A0IMKHO 6bITh 060pya0BaHO
cneumanbHoe N30NMpoOBaHHOE NOMELLEHNE,
paboyee MecTo ¢ Habopom Heobxoaumon
TEXHMWKWN ON1S OCYLLECTBIEHUS 3NEKTPOHHON
CBSI3Y C Nony4aTenem ycrnyru.

Ycnyra gomkHa o6ecneuntb 3anpockl
nornyyartens ycrnyru Ha uHgopmMauuio,
MOMOLLb B 3KCTPEHHOM CUMTyauuu, a Takke
NCUXO3MOLIMOHASNBHYIO NOAOEPXKKY.

Ycnyra gomkHa npeocTaBnATbCs B
nobpoxenatensHon chopme ¢ cobnogeHnem
TpeboBaHWii KOHPMAEHUMANBHOCTH,
HEOUCKPVMNHALMOHHOIO OTHOLLEHNS,
OOCTYMHBIM U NMOHATHBIM SI3bIKOM,
HETOPOMNIIMBO, YETKO U SICHO.

OkasaHue ycnyru JomkHo obecnednTb
yOOBMNEeTBOpeHME NOTPeOHOCTM nonyyartens
YCNyru B NCUXONOrMYECKON MOMOLLM C
MCMNOSb30BaHNEM CPEACTB ANIEKTPOCBSA3N

30. Ycnyrvu noyacoBoro yxoa 3a 4eTbMu (YCNyru HAHW):




30.1. okasaH1e NOMOLLN CEMbSAM
B yxofe 3a
pebeHKOM-UHBaNMaom

30.2. okasaHne NOMOLLN CEMbSAM
B yxofe 3a oByms u bornee
JeTbMU-UHBanMaamm

30.3. okasaHune NOMOLLM B yxoae
3a JeTbMM CEMbSIM,
BOCMUTbIBAIOLLMM ABONHIO

30.4. okasaHuMe noMoLLM B yxoae
3a JeTbMU CEMbSM,
BOCMUTbIBAKOLLUM TPOMHIO U
bonee peten

Ycnyra npegycmaTtpuBaert:

onpeaeneHne COBMECTHO C nony4vaTenem
ycnyru (cembei) kpyra o6a3aHHOCTEN NO yxoay
3a pebeHkoMm (oeTbmun);

3HaKOMCTBO C ceMbeln, pebeHkoM
(neTbMu), ycTaHOBMNEHME KOHTAKTOB;

nomMoLlpb B yxofe 3a pebeHkoM (geTbmm)
(ocywecTBneHne rurmeHM4eckux npouenyp (B
TOM YMChe KynaHue, nogMblBaHne, CMeHa
MOAry3HUKOB, NepeocaeBaHmne, Npu4echbiBaHne);

nomMoLLlb B COBMIOAEHUN YCTAHOBINEHHOTO
pexvMa OHA (B TOM YMCne KOPMIeHUe,
opraHusaums AHEBHOrO CHa, NPOryriok Ha
BO34yxe);

MOMOLLb B OpraHn3auum UrpoBow,
J0CYyroBow 3aHATOCTU pebeHka;

NoMoLLb B 06y4eHUM HaBblkam
camoobcnyxmBaHus, obLeHus,
CaMOCTOSATENbHOCTY;

COMNpoBOXAeHMe (C poouTensimu,
3aKOHHbIMW NPEACTaBUTENSAMU) B OpraHM3aumnm
3[paBOOXPaHEHUS, y4pexaeHuss obpasoBaHms,
KynbTypbl;

NMoMoLLb B MPOBeAEHUM NpoLeayp, He
TpebyoLLmMX crneunanbHOro MeguLMHCKOro
obpasoBaHus (B TOM YUCre M3MepeHue
TemnepaTypbl Tena, 3akanbiBaHWe Hoca, Npuem
neKkapcTB Mo MEAVNUMHCKUM Ha3HaAYeHUSM)

Ycnyra npegocTtaBnsieTcs no 3anpocy
nony4aTens ycnyru c y4eTom rpacumka
noceLleHun.

Jlnuo, okasbiBaloLee ycnyry, AOMKHO
MMeTb HaBblkK yxo4a 3a AeTbMu U obnagatb
Heo6X04MMbIMU NIMYHOCTHBLIMW KavyecTBaMu
(B TOM Yncne gobpoxenaTenbHOCTbIO,
YPaBHOBELLEHHOCTbI, MO3UTUBHBIM
OTHOLLUEHMEM K OETAM).

JInuo, okasbiBaroLee ycnyry, AOMKHO
UMEeTb MEeOULMHCKNE OOKYMEHTHI,
NOATBEPXAAKOLLME OTCYTCTBME
NCMXMaTPUYECKOTO U HAPKOIIOrMYECKOro
yyeTa, MHPEKLUNOHHbIX 3ab0neBaHui.

Mpwn okasaHum ycnyrm obecnedmnBaeTcs
rymaHHoe n obpoxenaTenbHoe OTHOLLIEeHNe
K pebeHky 1 ero cembe, a Takke cobnogeHne
Mep MO OXpaHe XW3HU 1 300PO0Bbsi pebeHka.

JInuo, okasbiBatoLlee ycnyry, o6a3aHo
y4nTbIBaTb 0COGEHHOCTM peakuun pebeHka (B
TOM YMCnEe UHOANBUOYATbHYIO
HenepeHoCUMOCTb, anreprmyeckme peakumm)
B Lensix obecneveHus ero 6esonacHocTu.

He ponyckaeTcs octaBneHme pebeHka
6e3 npucmoTpa B Nepuos, ocyLLeCcTBEHUS
yxo4a 3a HUM.

Ycnyra gomkHa obecneynBatb yxop 3a
pebeHkoM B 06BbeME, COrnacoBaHHOM C
poauTensmu.

BbinonHeHWe ycnyru ocywecTensieTcs
B COOTBETCTBMM C PEXMMOM OHS pebeHka.

[ns yxoaa 3a pe6eHKOM UCMNonb3ytoTCs
cpencTsa, NpefoCcTaBreHHbIE NonyvyaTenem
ycnyru. lNepef nx MCnonb3oBaHNEM AOMMKEH
ObITb MPOBEPEH MX CPOK FOOHOCTMW.

Ycnyra oka3blBaeTcsi B NPUCYTCTBUU
poouTenen (poguTens) UM NHOro 3aKOHHOTo
npeacraBuTens pebeHka.

OxkasaHwue ycnyrn gomkHo obecnednTb
yooBneTBOpeHne NoTpebHOCTU nonyyartens
yCnyru B nony4YeHny noMoLLm rno yxoay 3a
pebeHkoM (oeTbMm)




30.5. kpaTKOBpEMEHHOE
ocBoboxaeHne pogutenen ot
yxoga 3a pebeHkoM (aeTbmun)
Onsi CEMEN, BOCNUTLIBAKOLLNX
[BONHIO U bonee geTen,
neTen-nHBannaoB

Ycnyra npegycMmaTtpuBaeT:

n3y4eHue 3anpocoB 1 notpebHocTen
nonyyatens ycnyru (Cembun) Ha NOMOLLb MO
KpaTKoBpeMeHHOMY yxoAay 3a pebeHKOM, B TOM
yucne pebeHKOM-MHBaNMAoM;

n3y4yeHue coLmanbHO-NCUXONOrMYEeCcKUX
ocobeHHocTeln pebeHka, COCTOAHMSA 300POBbS,
NMELLNXCS pEKOMEHZALNA MO yxoay 3a HUM;

onpegerneHue n cornacoBaHue ¢
nony4arenem ycnyru (CeMben) Kkpyra
00s13aHHOCTEN, a Takke BPEMEHN,
NPOAOCIHKUTENBHOCTM NOMOLLN MO
KpaTKOBpPEMEHHOMY yxoAay 3a pebeHKoM C
YY4E€TOM YCTaHOBIEHHbIX HOPM;

3HaAKOMCTBO C pebeHKOM, yCTaHOBMNEHME
KOHTaKTa;

BbINOSIHEHNE CAHUTaPHO-TUTMEHUYECKMX
npoueayp (B TOM 4ncne KynaHve, ymbiBaHue,
nepeoaeBaHune, NpMyecbiBaHMe, CMeHa
MOAry3HUKOB, YACTKA HOCa, YLIEen);

OCYLLECTBEHNEe OENCTBUI MO
co6MIoOEHNIO YCTAHOBITEHHOTO peXMMa OHS
pebeHka (kopmneHve, yknagelBaHme cnatb,
MPOryrnkun Ha BO3ayxe);

BbINOSIHEHWE MEPONPUATUIA MO
noggepxaHuto nopsgka B ObiTy (B TOM uncne
NpUroToBNEHNE, NOLOIPEB MULLU, MbITbE
nocyasbl);

opraHusaumo gocyra pebeHka (YteHue
nuTepaTypbl, NpOBeaEHUE Urp);

npoBeAeHne npoueayp, He TpebyroLwmx
cneumanbHOro MeguumMHCKoro obpasoBaHus (B
TOM YMCIEe U3MEPEHNE TeMMNepaTypbl Tena,
3akanblBaHWe Hoca, NoOMOLLb NpuY Npueme
nekapcTB);

BbI30B Bpa4ya-creumanmcra, CKopon
MeLMLMHCKON nomoLLm (Npy HeoBX0ANMOCTH);

JuHamunyeckoe HabnogeHue 3a
COCTOsIHUEM 30,0poBbs pebeHka;

WHpopMmnpoBaHue poantenem o
coCTOsIHUKM pebeHka, HeraTMBHbIX hakTopax,
puckax ansi 300poBbs

Ycnyra npegocTtaBnsieTcs no 3anpocy
nonyyatens ycnyru.

Jlnuo, okasbiBaloLee ycnyry, AOMKHO
UMeTb HaBblkW yxo4a 3a AeTbMu 1 obnagaTb
Heo6X0ANMbIMW NUYHOCTHBLIMW KavyecTBaMm
(B TOM Yncne gobpoxenaTenbHOCTbIO,
YPaBHOBELUEHHOCTbIO, MO3UTUBHbBIM
OTHOLLUEHMEM K OETAM).

JInuo, okasbiBaroLee ycnyry, AOMKHO
UMEeTb MeOULMHCKNE OOKYMEHTHI,
NOATBEPXAAKOLLME OTCYTCTBME
NCUXNaTPUYECKOTO N HAPKONOMMYeCcKoro
yyeTa, MHPEKLUNOHHBIX 3ab0neBaHui.

Mpwn okazaHum ycnyrm obecnednBaeTcst
rymaHHoe n gobpoxenarensHoe OTHOLLEHNE
K pebeHky 1 ero ceMbe, a Takke cobnogeHne
Mep Mo OXpaHe XM3HU 1 300PoBbs pebeHka.

Jlnuo, okasbiBatoLLee ycnyry, 06513aHO
yYnTbIBaTb 0COGEHHOCTM peakuun pebeHka (B
TOM YMCne UHOANBUOYATbHYIO
HenepeHoCUMOCTb, anneprmyeckme peakumm)
B Lensix obecneveHus ero 6esonacHocTu.

He ponyckaeTcs octaBneHme pebeHka
6e3 npucmoTpa Npy oKasaHuu yCryru.

Ycnyra gomkHa obecneunBaTb yxoA 3a
pebeHkom (geTbmun) B ob6beme,
COrnacoBaHHOM C POAMTENSAMMU.

BbinonHeHue ycnyru (onepauun,
paboT) OCyLLEeCTBNASETCS B COOTBETCTBUM C
pexvMomM aHsa pebeHka, MeguLMHCKUMUN U
WHBIMW peKOMEeHZaLMAMMN.

[ns yxoaa 3a pe6eHKOM UCMNonb3ytoTCs
cpencTsa, NpefoCcTaBreHHbIE NonyvyaTenem
ycnyru. lNepef nx MCnonb3oBaHNEM AOMMKEH
ObITb MPOBEPEH MX CPOK FOOHOCTMW.

Mpy BO3HWKHOBEHUU HEeNpeaBUAEHHON
(3KCTPEHHOW) cUTyaumm, YrpoXKaroLLEN KN3HU
1 (Mnn) 300pPOBLI0, POAUTENN OOIMKHBI ObITb
He3ameanuTenbHO NPOMH(OPMMPOBAaHbI 1
Bbl3BaHa CKOpasi MegULMHCKas MOMOLLIb.

OxkasaHwue ycnyrn gomkHo obecnednTb
YAOBINETBOPEHME NOTPEOHOCTU NonyyaTens
YCNyr No KpaTKOBPEMEHHOMY




ocBoboXxaeHUo poguTenen oT yxoaa 3a
pebeHkoM

30.6. okasaHuMe noMmoLLM B yxoae
3a pebeHKOM (OeTbMU) CEMbSIM,
B KOTOpbIX 00a poauTens - maTb
(mauexa), oTel (OT4YMM) - NGO
poauTenb B HEMOHOW CEMbe
ABNATCA MHBanuaamu | nnwm |l
rpynnbl

Ycnyra npegycmatpuBaert:

onpegeneHne COBMECTHO C nonyyartenem
ycnyru (ceMbein) kpyra o683aHHOCTEN NO yxoay
3a pebeHkoM (oeTbMn);

3HAKOMCTBO C CeMbeW, pebeHkom
(neTbMun), ycTaHOBMNEHME KOHTAKTOB;

oby4yeHve poauTernen ocHoBaM yxofa 3a
pebeHKOM, B TOM YMCIIE C YYETOM MMEKLLNXCS
0cobeHHOCTen poavTenen, ¢ Lenbio BbipaboTku
HaBbIKOB CaMOCTOSATENBHOro yxoaa 3a
pebeHkoMm;

nomMoLLpb B yxofe 3a pebeHKoMm
(ocywecTBneHne rurmeHn4eckux npouenyp (B
TOM YMChe KynaHue, nogMbiBaHne, CMeHa
MOAry3HUKOB, NepeofeBaHmne, Npu4echbIBaHnE);

nomMoLLlb B COBMIOAEHUN YCTAHOBINEHHOTO
pexvMa OHSA (B TOM YMCre KOpMIIeHue,
opraHusaums AHEBHOrO CHa, NPOryrioK Ha
BO34yXe);

NMOMOLLb B OpraHn3auum UrpoBow,
[0CYyroBow 3aHATOCTU pebeHka;

conpoBoxgeHue (npu HeobxogumocTu) (¢
poauTensammn) B opraHm3auum (yupexageHus) (8
TOM YMCIE B OpraHvM3aunn 3gpaBooXpaHeHus,
yypexaeHus obpasoBaHus, KyrnbTypbl);

NMoMoLLb B MPOBeAEHUM NpoLeayp, He
TpebytoLmx cneumnanbHOro MegULMHCKOTO
obpa3zoBaHus (B TOM YMCre U3mepeHmne
TemnepaTypbl Tena, 3akanbiBaHWe HOca, NpUem
neKkapcTB Mo MEAVNUMHCKUM Ha3HaAYeHUSIM)

Ycnyra npegocTtaBnsieTcs no 3anpocy
nonyyatens ycnyru.

JInuo, okasbiBaroLee ycnyry, AOMKHO
UMeTb HaBblkW yxo4a 3a AeTbMu 1 obnagaTb
Heo6X0AMMBIMW MIMYHOCTHBLIMW Ka4yecTBaMm
(B TOM Yncne gobpoxxenarenbHOCTbO,
ypaBHOBELLEHHOCTbH, MO3UTUBHbLIM
OTHOLUEHMEM K OETAM).

Jlnuo, okasbiBaloLee ycnyry, AOMKHO
UMEeTb MeOULMHCKNE OOKYMEHTHI,
noaTBepXAatoLLne OTCyTCTBME
NCUXNaTPUYECKOTO N HAPKONOMMYeCcKoro
yyeTa, UHPEKUMOHHBbIX 3aboneBaHui.

Mpu okaszaHuu ycnyrm obecneyvmBaeTcs
rymaHHoe n gobpoxenarenibHoe OTHOLLIEHNe
K pebeHKy 1 ero ceMbe, a Takke cobniogeHme
Mep Mo OXpaHe XN3HU 1 300pOoBbsl pebeHka.

Jlnuo, okasbiBatoLLee ycnyry, 06513aHO
y4uTbIBaTb OCOBEHHOCTM peakuun pebeHka (B
TOM YMCre UHAUBUOYanNbHYIO
HenepeHOCUMOCTb, annepruieckue peakumm)
B Lensax obecneyveHus ero 6e3onacHocTL.

He ponyckaeTtcs octaBneHune pebeHka
6e3 npucmoTpa Npy oKasaHWu yCryru.

Ycnyra gomkHa obecneunBaTb yxoA 3a
pebeHkom (oeTbMun) B oObeMe,
COrnacoBaHHOM C POAMTENAMU, a TakkKe
dopMMpoBaHuE y poanTenen HaBbIKOB
CaMOCTOATENbHOro yxoaa 3a pebeHkom (c
YYETOM MMEIOLLMNXCS HAPYLLUEHUIA).

BbinonHeHue ycnyru ocyliecTenseTcs
B COOTBETCTBUM C PEXMMOM HS pebeHka.

[ns yxoaa 3a pebeHKOM UCNoMb3yoTCs
cpefcTea, NpegocTaBreHHble nonyyarenemM
ycnyru. NpoBepsieTcss CpoK rogHOCTH
MCMNOmb3yeMbIX CPELCTB.

Ycnyra oka3biBaeTcsi B NPUCYTCTBUM
poauTenen (poauTens) Unm MHOro 3aKOHHOO
npencraBuTens pebexka.

OkasaHue ycnyru JomkHo obecneynTb




yOooBneTBopeHue noTpebHoCTM nonyyaTens
ycnyru B nony4yeHmm nomoLLu no yxoay 3a
pebeHkom (oeTbMm)

CoumanbHble yCnyru, okasbiBaemble LeHTpaMu coumnarnbHon pea6VIJ'IVITaLI,VIVI, abunuTtaumm nHBannaoB (p,anee - UEHTP

peabunutauun, abunutaumm)

31. KoHcynbTaunoHHO-MHOPMALMOHHBIE YCIYru:

31.1. KOHCYNbTUPOBaHUE U
NMHOPMMPOBaHME MO BONpocam
OKasaHusi coumanbHbIX YCIyr U
NOAAEPXKKN, CoLManbHom
peabunutaumm, abunuraumm
WHBaNU4oB

ycnyru;

Ycnyra npegycMmaTtpuBaeT:
MHOPMUPOBAHME CO CCbISIKON Ha
3aKoHOAATENbCTBO (B JOCTYMHON bopme Ans

BOCNPUSITUA MoslydaTenem ycnyrm) o
coumanbHbIX ycrnyrax, okas3blBaeMbiX LLEHTPOM
peabunutaumm, abvnutaumm, nopsake u
YCIOBUSIX UX NOMNYyYEHUS, COAEPXaHUM,
HanpaBfeHUAX U 0COBEHHOCTAX CoLMarnbHOM
peabunutaumm, abvnutaumu;
MHOPMMPOBAHME CO CCbISNIKOW Ha
3aKoHOAATENbCTBO (B 4OCTYNHOM hopme ans
BOCMPUSITUS NosydaTenem ycryru) no Bonpocam
OKa3aHWs MHbIX BUAOB coUManbHbIX YCNyr v
noagepXku, a Takke Bonpocam, KacarLmmcs
npas W rapaHTUi UHBaNUaawm;
npegocrasneHne nHpopmaumn Ha
BOMPOChI, pa3bACHEHUN NO OKa3aHWIo
coumanbHbIX YCNyr U NOAAEPXKKM, COLMAnbsHON
peabunutauumn, abunutauum ¢ y4eTom
MHAUBMAYanNbHbIX NOTPEOHOCTEN nonyyaTens

npegocTaBrieHne ans O3HaKOMIEHUs
HOPMaTUBHbIX NPaBOBbIX aKTOB Ha ByMaXXHOM
(3neKkTpoHHOM) HocuTene

Ycnyra npegocTtaBnseTcs no 3anpocy
nony4aTens ycnyru.

NHbopmauus gormkHa npeactaBnaTbCcs
HemnocpeacTBeHHO nocre obpalleHns 3a Hen
nnbo, ecnu nHdopmaumsa Tpedyet
Heo6Xx0AMMOrO YTOYHEHMUS, - B OTOBOPEHHbIE
C nony4aTtenem ycryrm Cpoku.

Ycnyry AOMmKHbI OKa3biBaTb
cneumanncTbl, KOMNEeTEHTHblE B o6nacTu
coumanbHoro obcnyxmBaHusi, coumanbHON
WHTEerpaumm UHBanmaos, NHbIX BUOOB
coumanbHOWM noaaepXku (B TOM yncne
cneumanucT no coumanbHow paboTe,
FOPUCKOHCYIbT, NCUXOMOT).

Ycnyra oka3blBaeTcsi B cneumanbHO
obopynoBaHHOM kabuHeTe NMbOo Ha paboyem
MecTe crneunanncTa, okasbiBaloLLero
KOHCYNbTaLMOHHO-MHOPMAaLMOHHBIE YCIYTW.

Mpn HeO6X0AMMOCTH yCryra MoxeT
OKa3blBaTbCS B XWUMOM MOMELLEHUN
nonyyartens ycnyru c cobniogeHvem mep
KOH(bMaeHUnanbHOCTW.

Ycnyra gonxHa obecneunBatb
npegocTaBrieHve B NONIHOM ob6beme
nony4yaTento ycnyru Heo6xoanmon
nHdopmaumm o6 ycTaHOBMEHHbIX
3aKoHO4aTenbLCTBOM NpaBax B obnacTtu
coumanbHOro 06CnyXmMBaHus, coumarnbHON
WHTErpaumm UHBanuaos, HbIX BUOOB
coumanbHON NoaaepxKn, NyTax ux
peanusauun (Npu He0OXoaUMOCTH).

Mpenocrasnsemasn nHopmaums
[AOIDKHa ObITb akTyarnbHON, coaepXaTb (npu
HeobX0AMMOCTM) CChINKN Ha




3aKoHO4aTeNbCTBO B 4OCTYNHOW ANA
BOCMPUATUA 1 NOHUMaHUSA popme. Ycnyra
MOXET NpeaoCTaBnNATLCA B MUCbMEHHOW U
(vnmn) ycTHOM popMe, B TOM Ymche ¢
nucnonb3oBaHneM (nMpu HeobxoamMMocTH)
aCCUCTUBHbIX YCTPOWUCTB M TEXHONOIN,
XEeCTOBOro UMM SICHOTO A3blka C y4eTOM
0Cco6bIX MOTpebHOCTEW nonyvaTens ycnyru.
OkasaHwue ycnyrn A0MmMKHO
YOOBNETBOPUTbL NOTPEOHOCTE NonyyaTens
yCcnyru B nony4yeHnmn (pasbsiCHEHNN)
HeobxoauMor MHopmaLun

31.2. copelictBuEe B
odopMneHnn HeobxoaMMbIX
OOKYMEHTOB Afs1 peanusauum
npaea Ha couunanbHyto
peabunutaumto, abunutaumto

Ycnyra npegycmaTtpuBaet:

nHdOpMUpPOBaHME NoryyaTens ycnyru o
npoueaype odopMNeHns AOKYMEHTOB Anis
peanusauuu npasa Ha coumanbHyo
peabvnuTaumnio, abunuTtaumio, nopsake
npeaocTaBrieHunsl, BKIoYasi OTBETbI Ha BOMPOCHI,
HeobxoaMMble pa3bsACHEHNS;

OoKasaHwe COAeNCTBMSA B NOArOTOBKE
HeobX0AMMbIX JOKYMEHTOB (MpoBepKa NOMHOThI
1 NPaBUIbHOCTUN 3anofIHEHMS JOKYMEHTOB,
AaloLwnx NpaBo Ha coumarnbHyo peabvnuraumio,
abunutauuio, Npn HeobxogMmMocTH
KonupoBaHue, 3aBepeHne JOKYMEHTOB);

npegocTasneHe obpasLoB 3asBeHUN,
6naHkoB, Bymaru, pyykv Ans HanucaHus u
opopmMNeHNss JOKYMEHTOB;

oKasaHue NoMoLLY B 3aMOfIHEHUK
dopMeHHbIX 6NaHKOB, HaNMMCaHUN 3aSBNEHUI;

NpPOBEpPKY MNOMHOTbI, MPaBUbHOCTU
3anofHEeHHbIX JOKYMEHTOB, COrfacoBaHmne
TeKcTa c nony4aTtenem ycnyru;

HanpasneHne JOKYMEHTOB B
rocygapCTBeHHble OpraHbl (opraHusaumm) (npm
HeobxooMmocTHn)

Ycnyra npegocrasnsieTcsa no 3anpocy
nonyyatens ycnyru.

lMoMoLLb NO 3anONMHEHN0 JOKYMEHTOB
OOIMKHA OKa3blBaTbCSA HEMOCPEACTBEHHO B
MOMEHT obpaLleHns NMbo B OroBOPEHHbIE C
nornyyatenem ycrnyru CpoKu.

MHdopmupoBaHue o pesynbtatax
paccMOTPEHMS JOKYMEHTOB OCYLLLECTBNAETCA
B TeYeHue Tpex paboumx aHen nocne mux
nonyyeHus.

Ycnyry OOmKkHbl OKkasblBaTb
crneunanucTbl, KOMNeTeHTHble B obnactu
coumanbHOro 06CcnyXxmBaHus, coumanbHON
WHTErpaumm UHBanugoB, counansHom
NOAAEPXKKM (B TOM YMCIIE FOPUCKOHCYIbT,
crneynanucT no couuansHon paboTe,
MCUXoror).

Ycnyra oka3biBaeTcs B crneLlmansHo
obopynoBaHHOM kabuHeTe NMbOo Ha paboyem
MecTe creuuanmcTa, okasblBatLLero
KOHCYIbTaUNOHHO-UHOPMALIMOHHbIE YCIYIK,
a Takke Npu HeOBXOAMMOCTU - B XKUIOM
NMoMeLLieHMM nonyyaTens ycnyrm ¢
cobntogeHnem mep KoHOUAEHUMAIbHOCTH.

Jlvua, okasbiBaroLwme ycnyry, OJIKHbI
npenocTaBnAaTb HEOOXOAMMbIE PA3bACHEHMS,
obecneynBaoLLme NPaBUbHOCTb Y MOJTHOTY
3anonHeHnst JOKYMEHTOB, MeTb 0bpas3ubl
3asgBneHun, 6naHku, Heobxoaumblie
KaHuensipckme ToBapbl AN NpeaoCcTaBneHns




BO BPEMEHHOE Mosib3oBaHne nony4yaTtento
YCNyru.

PekomeHgaunm n pasbsacHeHus, a
Takke ob6pasLbl JOKYMEHTOB OOJIKHbI
COOTBETCTBOBaTb TPEOOBAHNSAM N HOpMaMm
3akoHoaaTernbCcTBa 1 obecrneynBaTtb
npegocTaBsneHne B NONHOM obbeme
nonyyaTtento ycrnyru Heo6xoammorn
MHOPMaLUM B OTHOLLEHWM NMOSHOTHI
ohOpMIIEHUS!, CPOKOB NOAauu U
paccMOTPEHUSI IOKYMEHTOB AN peanuaawmm
npaBa Ha couuarnbHyo peabunuTauuio,
abunutauuio.

CpepncTBa 06LeHus, NCNonb3yemMble
Mpu okasaHumn yCryru, SOJKHbI
COOTBETCTBOBATb MHAMBUAYANbHBLIM
noTpebHOCTAM nonyyatens ycnyru.

OkasaHue ycnyru gomkHo obecnednTb
npaBunbHoe oopMneHne HeobxoanmMbIx
[JOKYMEHTOB ANl peanusauum npaea
nonyyaTtens ycrnyru Ha coumanbHyo
peabunutauuto, abunutaumto

32. CoumanbHO-6bITOBbIE YCIYrK:

32.1. obecneyeHne npedbiBaHMS
B CTAHAAPTHbIX YCMOBMSIX

Ycnyra npegycmaTtpuBaer:

NPOBEpPKY MOMHOTLI JOKYMEHTOB,
npeAocTaBnsWMX NPaBo Ha NPOXoXaeHne
Kypca coumanbHou peabunurauuu, abunutauum
B LleHTpe peabunutauun, abnnutaumm,
odopmneHne JOKYMEHTOB Ha 3acereHue;

NMHOPMUPOBAHME NONyYaTens ycrnyrm o
rnopsiake u ycrnoeusix NpedbiBaHUs B LLEHTPe
peabunutaumn, abunutaumm;

3aceneHve nony4yaTenst ycnyru B Xxunoe
nomMeLleHne B COOTBETCTBUN C COCTOSIHUEM
3[10pOBbSi, NONOBO3PACTHLIMU U UHBIMW €r0
NHAMBUAOYanNbHbIMU OCOGEHHOCTAMU U
noTpebHoCTAMMU;

NpPOBEPKY COOTBETCTBUSA MeBEnM B XUITOM
nomMeLLeHnn, a Takke BblJaHHOIro NOCTENbHOIO
Genbsl, NpeaMeToB JIMYHOWN FMrneHbl
YCTaHOBMEHHbIM HOPMaM B pac4eTe Ha OOHOro

Ycnyra npegocTtaensieTcs
HENoCpPeACTBEHHO MNocrie 0hopMNeHNst
OOKYMEHTOB Ha 3acefieHne B LIEHTP
peabunutauun, abunutaumn.

>Kunas nnowaab no pasmepam v
OPYrMM nokasartensim (B TOM yucre
COCTOSHME 30aHMNN U NOMELLLEHUI, NX
OCHAaLLEHHOCTb CpeacTBaMM CBS3MN U
curHanusauun, anemMmeHTamMmm SOCTYMHON
cpenpbl, Mebernbio) JoMmKHa COOTBETCTBOBATL
YCTaHOBMEHHbLIM 3aKOHOAATENbCTBOM
CaHUTapHO-3aNNAEMMNONOTNYECKUM
TpeboBaHMAM NpaBunam noxxapHom
©e3onacHocTH.

Pa3meLlleHre nonyyaTtens ycnyr
OCYLLIECTBMSIETCS C Y4E€TOM €ro
MHOMBMAYanbHbIX OCOGEHHOCTEN 1
notpebHocTen, a Takke nona, PuUN4eckux




YyernoBeka C y4eTOM COCTOSIHUSI 340POBbS
nony4aTtens ycnyru;

O3HaKoMIIeHMe nony4vaTens ycnyru ¢
MECTOM MPOXMBaHUSI, NpaBunaMm BHYTPEHHETO
pacnopsgka;

oKa3aHue NoMOLLY B pa3MelLeHnm B
XKMITOM NMOMeLLeHUN;

cofencTeme B agantaumu K MecTy
npebbiBaHKsA BO BpEMS NPOXOXAEHUS Kypca
coumanbHou peabunuTtauum, abunuTauum
(NoOMOLLb B OCBOEHMWU XUIOrO MPOCTPaHCTBA,
OCYLLECTBMNEHUUN 3HAKOMCTBaA C ApYruMu
NPOXMBAIOLLMMU, NPUBbLIKAHUN K
YCTaHOBMNEHHOMY pacnopsaKy AHS, BKIIOYEHUN B
COOTBETCTBUW C MHTEPECAMU, COCTOSTHUEM
300pOBbS B pasnuyHble BuAbl CoLManbHOM
aKTMBHOCTM B cBO6OAHOE Bpems)

0CcoBeHHOCTEN, COCTOSAHUS 300POBbS,
BO3pacTa nonyyatens ycnyru ans
obecneyveHnsa punanyeckoro,
NCMX0NOrM4eckoro komgopTa 1
MaKCMMarnbHOW CTENeHn
CaMOCTOATENbHOCTMU.

MonyyaTtenb ycnyru (no ero npocbbe
WIT NPU HaNM4mMm o6 bEKTUBHBIX
0OCTOATENBLCTB) MOXET NEPECENATLCS B
ApYroe Xunoe nNoMeLLeHne npyu Hann4um
cBOOOAHbLIX MECT U C cornacus
aAMUHUCTpaLUN.

Wudopmauusa o npasunax
BHYTPEHHEro pacrnopsiika gOMmKHa
NpeaoCcTaBnATbLCA B AOCTYMHOW ANg
nony4arens ycnyru gpopme, B TOM Yucre ¢
MCNonb30BaHUEM NpU HEOBXOANMOCTU
aCCUCTUBHbLIX YCTPOWUCTB U TEXHONOIN,
SICHOIO UK XXECTOBOIO A3blKa.

OkaszaHue ycrnyrm gormkHo obecneuntb
nony4aTtento ycryru ctaHaapTHble YCroBUs
NPOXMBaHUS, NO3BONAOLLME
GecnpensaTcTBEHHO OCYLLECTBNATb
NOBCEAHEBHYIO XN3HEOEATENBHOCTb C
YY4E€TOM COCTOSIHUS 300POBbSA U
CcnocobCTBYOLLME NOBbILLEHUIO
3 PEKTUBHOCTN coLManbHOM
peabunutauun, abnnutaumm

32.2. npegocTaBreHne ycnosum
Onst AHEBHOrO OTAbIXa,
BOCCTaHOBNEHUS CUN

Ycnyra npegycmaTtpuBaer:

noabop onTMMarbHOro mecta Ans
[OHEBHOro oTAblXxa, BOCCTAHOBIIEHUSI CUN B
COOTBETCTBMM C MHANBUAYANBHbLIMM
0Cob6eHHOCTSAMU M NOTPEBHOCTAMMN,
noXXenaHusiMm nony4yaTens ycnyru;

obycTponcTBO (aganTaumio) NoMeLLeHms ¢
y4eTOM MHAOUBMAYanNbHbIX NOTpebHoCcTEN
nony4arens ycnyru, npumeHeHne TCCP,
aCCUCTUBHbBIX YCTPOMUCTB M TEXHOMOMNI (Npu
HeobXx0aMMOCTH);

0O3HaKoMIleHVe nony4yaTenst ycrnyru ¢
MECTOM AN JHEBHOIo OTAbIXa, BOCCTAHOBMEHUS
cun, nmetowmmmnca TCCP, accuctuBHbIMU

Ycnyra npegocTaBnsieTcsi no 3anpocy
nony4aTens ycnyru Ha NpoTsiKeHUU BCero
nepuoaa NpoxoXxaeHus Kypca
peabunuTtaumu, abunutauum B popme
nonycTaLMoHapHOro coumarnbHoro
obcnyxumBaHus.

CocTosiHMe 30aHUn U NOMELLEHUI, UX
OCHaLLEHHOCTb CpeCcTBaMu CBSI3U U
curHanusauum, aremeHTaMmm OOCTYNHOM
cpeabl, Mebenblo 4OMKHbI COOTBETCTBOBATb
TpeboBaHMSAM CaHUTapHbIX HOPM W NpaBun
AN rOCYAapCTBEHHbIX yUpexaeHwii
coumanbHoro obcnyxmBaHus,
OCYLLECTBNSAIOLWMNX coLmarnbHoe




YCTPOWCTBaMM N TEXHONOIMSAMM, OCOBEHHOCTAMM
MX UCMONb30BaHUS;

WHOpMMpPOBaHUE Nony4vaTens ycnyr o
npaBunax BHYTPEHHEro pacnopsaaka;

OKasaHue MOoMOLLN B pa3MeLLEHNN B MECTE
ONns AHEBHOro oTAabIxa (Npu Heo6xoaUMOCTK)

o6cnyxmBaHve B POpMax CTaLuMOoHapHOro,
nonycTalMoHapHOro coumansHoro
obcnyxumBaHus, npaBmnam noxapHom
6e3onacHoCTu.

MomelleHuns (3gaHns) 4OMKHbI BbITb
obecneyeHbl BceMu cpeactsamm
KOMMYHarnbHO-6bITOBOro o6ycTponcTsa,
OCHaLeHbl TenedOHHOW CBA3bIO,
HeobxoaMMbIM 0OopygoBaHMEM Ans
NPOXUBAHNS N NEPEaBWDKEHNS] MHBANWOOB,
0TBEYaTb 3PrOHOMUYECKNM TPEOOBAHNSIM 1
ObITb 3aLMLLEHBI OT BO3AENCTBUSA
HebnaronpuATHbIX (PakTOpoB (MOBbILLEHHAs
TemnepaTypa BO3ayxa, BNaXHOCTb,
3anbINEHHOCTb, BUOpaums), oTpuuaTensHo
BNUSIOLLNX HA 300POBbLE MOfyvaTens ycnyru.

MecTo ans otabixa nony4vaTens ycnyr
OOMKHO NoabmpaTtbes C y4eTOM ero
VMHAMBUOYanbHbIX 0COOEHHOCTEN 1
notpebHocTen anst obecneyeHus
PU3NYECKOrO 1 NCUXOSTOrMYECKOro komdopTa
N MaKCMMarbHOW CTENEHN
CaMOCTOSITENbHOCTMU.

MHdpopmaums o npasmnax
BHYTPEHHEro pacrnopsiaka gOMmKHa
NpeaoCcTaBnATbLCA B AOCTYNHOW Ans
nony4arenst ycnyru doopme, npu
Heob6Xxo0aUMOCTHM C NCMOSb30BaAHNEM
aCCUCTUBHbBIX YCTPOUCTB U TEXHONOMNNA.

OkasaHune ycrnyru gormkHo obecneuntb
nornyyaTento ycrnyru BO3MOXHOCTb JHEBHOMO
0oTAbIXa, BOCCTAHOBMEHUS Cun Anst
noBbILeHNs 3pPEKTUBHOCTU CoLManbHOM
peabunutauun, abunutaumm

32.3. npegocTasneHue
paunoHanbHOro NnnTaHuA, B TOM
yncre gMeTUYecKoro NMTaHus no
Ha3Ha4YeHuo BpaYva-cneunanucra

Ycnyra npegycmaTtpuBaer:

NpuKpenneHne nony4vaTtens ycnyru K
obLemMy unu AMeTU4eCcKoMy CTOfy C y4ETOM
MEANLMHCKUX Ha3HaYeHUN;

onpengeneHne NocTossHHOro MecTa B
CTONIOBON ANsA Npuema nNuLm (C y4eTom
NHAMBUAOYaNbHbIX OCOBEHHOCTEN, NOXENaHWn);

npegocTaBneHne nony4aTtento ycryru

Ycnyra npeaocTaBnsieTcst eXXeaHEeBHO
B COOTBETCTBUM C YCTAHOBNEHHbLIMM
HOpMaMu, PEXMMOM NUTaHUS NonyvaTtenemn
yCnyr, npaBuramMmn BHYTPEHHEro pacnopsigka
1 MeOULIMHCKMMW NoKasaHUaMM
(3akntoyeHnem, pekomeHaaLmsamm).

MutaHne gomXHO ObITb
pauunoHanbHbIM, cOanaHCUpoBaHHbIM,




nHdopMaLMn 0 MeHIo (B TOM yucne
ncnonb3yemblx NpoaykTax) (npu
HeobxooMMocCTN);

npegocTasneHune (Bbigady) nuwebnokom
roTOBOM NWLLK, COOTBETCTBYIOLLEN
CaHWUTapHO-TUrmeHnyeckum TpeboBaHusiM u
HOpMaM C y4eTOM NONOBO3PAaCTHbIX
0CoBEeHHOCTEN N COCTOAHUS 300POBbS,
Ha3HaveHul Bpaya-cneumanvcra (gueTtsl);

MOArOTOBKY MeCTa NPUHATMSA NULWK (B TOM
yucne nocyAbl M Npubopos, cneumnanbHbIX
npucnocobnexHun, mebenu) (npu
Heob6xooMMocCTN);

HabnoaeHue 3a cobniogeHem
YCTaHOBIEHHOMO peXrma NUTaHusi, Hanuunem
anneTuTa;

cbop rpsisHOM nocyabl, HaBeaeHne
nopsifika nocrne npuema nuim

KayeCTBEHHbIM U pa3sHOOOpa3HbIM,
HanpaBfeHHbIM Ha NPOMUIAKTMKY OCHOBHbIX
3aboneBaHui, nogaepxaHme usanyeckomn
aKTUBHOCTMW.

JleuebHoe (ameTudeckoe) nutaHme
OOMKHO OCYLLECTBNATLCA Ha OCHOBaHUMU
HOPM MUTaHUS 1 NepeYHs CTaHAapTHbIX
OVET, YCTAHOBIEHHbIX 3aKOHOAATENBCTBOM,
UK MPU HaNMYUM MEANLUHCKMX NOKa3aHWn
MOXeT HaszHa4yaTbCs MHAMBUAYanbHoe
(BononHuTenbHoe) NTaHue B
yCTaHOBMEHHOM MOpsiAKe B 3aBMCMMOCTU OT
OCHOBHOTO M CONYTCTBYIOLNX 3ab60neBaHni.

MuTaHne JOSMKHO OCYLLEeCTBNATLCS B
crneunanbHOM MOMeLLeHUN (CTONOBON), B
cnyyae HeobxoOUMOCTH - HENOCPEACTBEHHO
B XXWUIOW KOMHaTe.

LleHTp peabunutauyuu, abunutauum
JormkeH bbiTb obecneyeH Heobxoanmom
nocyaoun Ans NpUrotoBneHus n obecneyeHms
npvema nuwm, o6opyaoBaHNEM U
cpenctBaMu Anst MbITbA NOCYAbI U
Oe3nHeKUnm nomeLLeHns ans
NPUroTOBMEHMS MULLN B COOTBETCTBUN C
CaHUTapHbLIMY HOPMaMu U NpaBUNaMu.

Mpu nogade NUTaHUS AOMmKHa
ncnonb3oBaTbCs NOCyaa, COOTBETCTBYOLW AN
PU3NYHECKMM XapaKTepucTMKam nonyyartens
yCNyru, ero BO3MOXXHOCTU OCYLLECTBNATb
notpebneHne NuLK.

lMpepocTaBnsieMoe NUTaHMe OOMKHO
ObITb CBEXUM, COOTBETCTBYHOLLIEN
TemnepaTypbl, UMETb NPUATHbLIN
3CTETUYECKU BUA,.

KpaTHoCTb 1 rpadumk npyema num
OOMMKHbl COOTBETCTBOBATbL CaHUTaPHbLIM
HOpMam U1 nNpaBuriamM UM ycTaHaBnMBaTbCS
WMHOMBUAYANbHO N0 MEeAULIMHCKUM
roKasaHuUsIM.

OxkasaHwue ycnyrn gomkHo obecnednTb
yAOBreTBOpeHme NoTpebHOCTU nonyyartens
yCNyr B NOMy4eHnn paumoHansHoro 1
3[,0pPOBOrO NUTaHUSA




32.4. noMmoLLb B nogaep>kaHum
nopsigka B XUIbIX MOMELLEeHUAX

Ycnyra npegycmaTtpuBaert:

NMHpopMmpoBaHne 06 ycroBusax n nopsake
nogaepXKaHus YUCTOTbl B COOTBETCTBUN C
npasunaMu BHyTPEHHEro pacnopsaka;

NMoMOLLb B yxoAe 3a NIMYHbIMW BeLLamu,
noaaepXKaHum Ux YNCTOTbI, akKKypaTHOro
XpaHeHus;

NMoMOLLb B HAaBeAEHUN MOpsSaKa B
noMeLleHnmn (packnagbiBaHMn No Mectam
nocygabl, BELLEeW, paccTaBneHun (NnepeasxeHnm)
nepeHocHONn, menkorabapuTHon mebenw,
3anpaBke nocrenu);

nomoLlpb B cobnogeHnn pexuma
NPOBETPUBAHNS C Y4ETOM CE30HHOCTM

Ycnyra npegocTaBnsieTcs B
COOTBETCTBMU C NpaBuiiaMmn BHYTPEHHEro
pacnopsaka, ¢ y4eToM pexuma aHA
nony4artens ycrnyru, CaHUMTapHbIM1U HOpMamu
1 npasunnamMmu.

Mpu npegocTaBneHnn ycnyrn JOMKeH
cobniogaTbCs pPeXMM NPOBETPMBAHUA B
COOTBETCTBMU C CE30HOM.

OumncTka pasnmnyHbIX NOBEPXHOCTEN
[AOIMKHa OCYLLECTBNSATLCS
COOTBETCTBYHOLUMMMU CPeACTBAMU U
maTtepuanamu, yoopoyHslM UHBEHTapEM,
oTBevarLwmm TpeboBaHNsiM 6e30nacHOCTU.

Mpu npuBneyYeHun nonyyatens ycnyrm
K HaBedeHUK nopsdaaka 3a HUM OO0 KeH
obecneynBaTbCs NOCTOSAHHBIN NPUCMOTP.

OkasaHue ycnyru gormkHo obecnednTb
yooBneTBoOpeHne I'IOTpe6HOCTVI nony4yarena
yCcryru B NoaaepXaHnm nopsiaka B XXnnom
nomeLLeHMK

32.5. ycnyru no perynsipHon
CTUPKE, CYLLKE, rMaxeHunto
nocTensHoro 6enbs

Ycnyra npegycmaTtpuBaer:

NMHPOpMMpOBaHNE O nopsake
npegocTaBneHns ycnyru, B TOM Yncne o
rpaduke CMeHbl NOCTENbHOro 6enbs;

cbop rpsisHOro nocrenbHoOro 6enbs;

CTUPKY, CYLLKY, rMaxeHue nocTenbHoro
Genbs;

Bblgayy M JocTaBky (Npy HeobxoanmocTh)
YUCTOro NOCTENbHOrO 6enbsa

Ycnyra npegoctaBnseTca B
COOTBETCTBMM C NpaBuiamMmm BHyTPEHHETO
pacnopsgka, rpadpkoM CMeHbl MOCTENbHOrO
oenbs.

B cnyyae Heob6xooMMOCTV OMmKHa
OCYLLECTBNATLCS OnepaTuBHasi CMeHa
3arpsi3HEHHOrO NOCTENbLHOro Genbs.

JInuo, okasbiBatoLlee ycnyry, AOMKHO
NPONTW MHCTPYKTaXx no paboTe c
o6opyaoBaHNEM, UCNONb3yEMbIM AN
CTUPKW, CYLLUKW, FNaXeHus.

Ycnyra gomkHa okasblBaTbCS B
cneumanbHo 060pysoBaHHOM NOMELLEHNN
ONS CTUPKM, CYLLIKW, TNaXeHus,
COOTBETCTBYIOLLEM
CaHUTAPHO-TUTMEHNYECKMM TPpeboBaHUAM 1
TpeboBaHMAM NoXxxapHon 6e3onacHOCT C
MCnosib3oBaHMEM MCMPaBHOro
o6opyaoBaHusi, NpegHa3Ha4YeHHoro Ans
CTUPKM, CYLLKM, FNa)eHusl.

Mpu cbope (Bbigaue),
TpPaHCNOPTUPOBKE, CTUPKE NOCTENTbHOro




6enbs 4OMKHbI cobnoaaThCs caHUTapHble
HOPMbI 1 NpaBuna.

OkasaHue ycnyru AomkHO obecneynts
yOooBneTBOpeHWe NoTpebHOCTM nonyyaTens
YCryr B YUCTOM MOCTENBLHOM Gerbe

32.6. okasaHMe NOMOLLN B CMeHe
(nepecTrnaHmm) NoCTesnbHOro
Oenbs

Ycnyra npegycMaTtpuBaeT:

HabntogeHne 3a cocTostHMEM MOCTENbHOIo
0enbs, KOHTPONb CPOKOB CMEHBI;

NHOPMUPOBaAHME MONyYaTens ycrnyrm o
rpacmke cMeHbl, NocnegoBaTeNbHOCTU
OEenCTBUI NpU CMeHe nocTenbHoro 6enes,
peyeBoe COMpPOBOXAEHNE OCHOBHbIX AEACTBUMN;

NnoAroTOBKY YMCTOro NocTenbHoro 6enbs (B
ToM ymcne nogbop 6enbs, JOCTaBKa B KOMHATY);

MOMOLLIb B CHATWUM IPSIBHONO NOCTENTbHOro
oenbs;

OLIEHKY COCTOSIHUS MaTpaua, NoayLLIKH,
oaesna, okazaHue NOMOLLN B X 3aMeHe Npwu
HeobxoauMOocCTH;

NMOoMOLLb B 3aCTUNaHUN YNCTOrO
nocTenbHOro 6enbs, ero pacnpasneHnm Unm ero
nepecTunaHumu;

cbop rps3HOro nocrenbHoOro 6enes B
cneumanbHyto Tapy 1 BbIBO3 B cneuuanbHoe
rnoMeLleHne ons CTUpKK

Ycnyra npegocTtaBnsieTcd B
COOTBETCTBMM C YCTAHOBIEHHbBIM rPadouKoM 1
npaBunaMu BHYTPEHHEro pacnopsiaka, a
TaKKke Npu 3arpsasHeHun.

3actunaemoe nocrenbHoe 6ense
JOMMKHO ObITb YNCTbIM, BbirNa)KeHHbIM, 6e3
AedekToB 1 nogxoasuero pasmepa.

B npouecce okasaHus ycnyrm JOSMKHO
ObITb 0OecneyeHo CTUMyNMpPoOBaHue n
nogaepXXaHue caMoCTOSATENBHOCTH
nonyyatens ycnyru npu 3acTunaHumm
(nepectunanum) noctensHoro 6enbs, a
Takke 6e30MacHOCTb OCYLLECTBIEHUS 3TOWN
npoueaypbl.

Mpu 3acTunanunm (nepecTnnaHum)
nocTenbHOro 6enbs nuuam, HaxoasaLmnMcs
Ha noctenbHOM pexume Nnbo ¢ pesko
BbIP@XXEHHbIMW OrPaHNYEHUSMM B
nepeaBwwKeHNW, JOIMKEH NCMNONb30BaThCS
crneunanbHbIn anropuTM (TEXHUKA) CMEHbI
nocTenbHoro 6enbs (B TOM 4Mcne ns
NPOUNaKTUKM NPONEXHEN).

OkasaHue ycnyru gomkHo obecnednTb
CMeHyY NnocTernbHOro 6enbs

32.7. oka3aHVe NOMOLLN B CMeHe
HaTenbHOro 6enbs

Ycnyra npegycmaTtpuBaer:

YTOYHEHME XapakTepa NOMOLLM,
Heo6X04MMON MonyYaTernto ycrnyru npyu CMeHe
HaTenbHoro ernbs;

NMHOPMMPOBaHME MONyYaTerns ycrnyrm o
nocrneaoBaTenbHOCTU OEWCTBUIA NMPU CMEHe
HaTenbHOro 6enbs, pe4eBoe CONpPOBOXAEHNE
OCHOBHbIX AENCTBU;

NoAroTOBKY YMCTOro HaTENbHOro G6enbs
(nomoLb B packnagbiBaHny nmbo
packnagpiBaHue);

OoKa3aHue NPaKTUYECKOW MOMOLLM B CHATUM

Ycnyra npegoctaBsngeTca no 3anpocy
nonyyatens ycnyru.

Mpu cmeHe HaTenbHOro 6enbsa Ans
rpakgaH ¢ Bblpa)XeHHbIM OrpaHMyYeHnem B
nepeaBmKeHNN OOIMKHO ObiTb 06ecneyeHo
yao6Hoe nonoxeHue Tena, UCKMNYeHa
U3MNULLHASA Harpyska Ha Hero.

B npouecce nepeogeBaHusi
HeobxooMMO MHOPMUPOBATL O
nocrneanoBaTenbHOCTU AENCTBUN,
nogaepXuBaTtb U passmBaTb
CaMOCTOATENLHOCTb Noflydatens ycnyru,




(omeBaHun) HaTenbHOro Genbs B COOTBETCTBUM C
MHAMBUAOYaNbHBIMKU NOTPEBHOCTSIMM NonyYaTens
ycnyru

obecneynBas 6e3onacHOCTb AeNCTBUN
(aBwxeHUN).

Ycnyra gomkHa oCcyLLeCcTBATLCA C
cobnogeHnem mep NpuBaTHOCTU.

OxkasaHue ycrnyru gormkHo obecneuntb
HeobxoauMY0 NOMOLLL NONyYaTento yenyru
B CMEeHe HaTenbHOoro 6enbsa U COAeENCTBOBaTh
opMMpPOBaHMIO, Pa3BUTUIO (NOaLEPXKAHNIO)
HaBbLIKOB CaMO0bCyXnBaHus

32.8. okasaHVe NoMoLLu B
oJeBaHUN, CHATUX oaexXabl,
nepeogeBaHnm

Ycnyra npegycMmaTtpuBaeT:

HabntogeHne 3a COCTOAHUEM OfeXAabl,
YTOYHEHME XapakTepa NoOMOoLLM, He0b6X04MMOM
nony4arento ycryru npu ogesaHum, CHATUN
oaexnabl, nepeogeBaHuy;

MHopMMpPOBaHNe nony4vaTens ycrnyru o
nocnenoBaTeslbHOCTU OEACTBUN NpU OAEBaHUN,
CHSTUKM odexabl, NepeoeBaHNN, peveBoe
COMpPOBOXJEHNE OCHOBHbIX AENCTBUN;

nomoLlb B noadope oaexabl B
COOTBETCTBUM C CUTYyaLUeEN, CE30HHOCTLIO,
NMorogHbIMU YCIOBUSIMU;

NMOMOLLIb B MOAroToBKE (MOArOTOBKY)
oaexabl (B TOM YMCre CHATME C Bellarok,
packnagpiBaHue no nopsgky oaeBaHus);

MOMOLLb B CHATMM (OO4eBaHMM) oaexapl B
COOTBETCTBMU C UHAMBUOYATBHBIMU
noTpebHOCTAMU NonyyaTens ycryru

Ycnyra npegocraenseTcs no 3anpocy
nony4arens ycnyru.

Mpv ogeBaHMn, CHATUU oaexXAabl,
nepeoaeBaHnn rpaxaaH C BblpaXKeHHbIM
3aTpyAHEHUEM B CaMOODCNYXMBaHNN
OOJMKHO BbITb 0becneveHo yaqobHoe
NnonoXeHue Tena, UCKMNYeHa N3NULLHASA
Harpyska Ha Hero.

B npouecce ogeBaHusl, CHATUS
oaexabl, NnepeogeBaHms HeobxoaMmMo
MHOPMMPOBATL O NOCNEAOBATENBHOCTH
OencTBUr, NogaepKmeaTb U pa3BmBaTh
CaMOCTOATENBbHOCTb Mony4vaTens ycnyru,
obecneynBast 6e30MacHOCTb AENCTBUN
(aBwxeHun).

OkasaHune ycrnyrm gormkHo obecneyuntb
NMOMOLLb Nofy4aTento yCnyrn B 04eBaHNN,
CHSITUMM ogexabl, NepeofeBaHnn U
coaencTBoBaTb pa3BuUTUIO (NoaaepXaHuio)
HaBbIKOB CaMOObCyXMBaHUS

32.9. okasaHune nomoLin B
BbIMONMHEHUN
CaHUTapPHO-TUTMEHNYECKNX

npoueayp

Ycnyra npegycmaTtpuBaer:

onpegeneHne HanpasreHun,
nepuoanyHocTu n obbema Heobxo4MMON
MOMOLLM B BbINOSTHEHUN
CaHUTapHO-rMrmeHnyeckux npouenyp (Bknoyas
npuyecbiBaHWe, yxo 3a NuLUoM U TENOM,
yMbIBaHWe, NogmMbIBaHMe, MbITbE roroBhl,
NPUHATME BaHHbI, Oywa, 6putbe 60poabl 1 ycoB,
CMeHy NoAry3Huka n gpyroe);

obcyxaeHune ¢ nonyyarenem ycnyru
nopsiika 4eNCTBUA NpU OKasaHUU KOHKPETHOro
BMAa npouenyp, Xxapakrepa HeobxoaMmon

Ycnyra npegoctaBnseTcs no 3anpocy
nonyyatens ycnyru.

JInuo, okasbiBatoLlee ycnyry, AOMKHO
BrageTb KOHKPETHbIMU HaBblkaMun OKa3aHus
MOMOLLY MOAAM C PasfMyHbIMMI
HapyLleHaAMM (B 3aBMCMMOCTM OT BMAaA
CaHWTapHO-TMrMeHNYecKon npoLenypbl).

JInuo, okasbiBatoLLee ycryry, AOMKHO
OCYLLECTBUTb NpeaBapUTENbHY0
TMrmeHnyeckyto obpaboTky pykK, UMeTb
cpencTea MHOMBMAYanbLHON 3aWwuThl
(nepyatkm), obecneunBaTb 0COOYHO




MOMOLLK;

OKasaHue NoMoLLM B COOTBETCTBUU C
nHAnBMAYyanbHbIMU NOTPEOHOCTAMU NonyyaTens
ycnyru

KOPPEKTHOCTb MO OTHOLLUEHMIO K NOMy4aTento
yCryru npu npoBegeHum
CaHUTapHO-TMrIMeHnYeckux npouenyp 1
NpUBAaTHOCTb.

Cpepnctsa, ucnonbsyemble Ans
o6paboTkn nuua, Tena nony4vaTens ycnyru
(motome cpeacTea v T.M.) AOMKHbI UMETb
HEMCTEKLWNA CPOK FOAHOCTH,
COOTBETCTBOBaTb TpebOBaAHUSAM
Ge3onacHocTu, a TaKkke Mo BO3MOXHOCTM
noXxenaHvam nosnyyatenst ycnyru.

MpegmeTsl u npucnocobneHus,
Mcnosnb3yemble NPy OCYLLECTBNEHWM
CaHUTaPHO-TUIIMEHNYECKMX npoueayp,
OOMKHbI ObITb MHOVBUAYANLHLIMA UMK
noaBepraTbCs perynsipHon obpaboTtke mnm
ae3nHdeKunn B COOTBETCTBUM C
YCTaHOBMEHHbIMU
CaHUTapHo-rMrneHn4ecknmn TpebosaHnamm
1N HOpMamu.

Mo BO3MOXHOCTU LOIDKHbI
ucnonb3oBaTbca TCCP, accuctuBHble
YCTPOWCTBA U TEXHOSOMK, NO3BONSOLLNE
o6ecneynTb MakCUMarnbHy0
CaMOCTOATENbHOCTb Mony4vaTenen ycnyr npu
BbINOSIHEHUN CAHUTAPHO-TUITMEHNYECKNX
npoueayp.

OkasaHune ycrnyrm gormkHo obecneyuntb
yAOBMeTBoOpeHme NoTpebHOCTN nonyyaTens
ycnyrv B yxoge 3a cobon, nogaepxaHmu
NNYHOW TUIMEHBI, @ TaKkKe COAeNCTBOBaTb
dopMMpOBaHUIO, Pa3BUTUIO (NoaaepXaHmio)
HaBbIKOB CaMOObCyXMBaHUS

32.10. okasaHune nomoLim B
npueme num

Ycnyra npegycmaTtpuBaer:

obcyxaeHune ¢ nonyyarenem ycnyru
YCIoBWUiA 1 nopska npuemMa nulm, xapakrepa
Heo6Xx04MMON MOMOLLK;

NHOPMUPOBAHME O HAUMEHOBAHMM
(cocTaBe) bntoa, obecneyeHe peveBoro
COMNPOBOXAEHMS MpoLecca npuema nuLu;

oKasaHue NoMOoLLM B NOATOTOBKE K NPUEMY
nuwy (B TOM YnCre MbITbE PyK, NEPEMELLEHME K

Ycnyra npegoctaBnseTca B
COOTBETCTBMM C YCTAHOBIIEHHbBIM PEXMMOM
NUTaHWs, NpaBunaMm BHYTPEHHENO
pacnopsika 1 COCTOsiHMEM 340POBbS.

MpuHATME NULLKM JOIMKHO
OCYLLECTBMATLCA B crneuuansHo
npegHa3Ha4YeHHbIX MecTax Ui cneumnansHO
060pya0BaHHOW YACTU XKMIOro NOMELLEHMUS
(koMHaTBI), 3@ UCKNIOYEHMEM nonyyaTenen




cTony, NnpuaaHne HeobxoanMOoro NONOXEHNs
Tena) n mecta Ansa NPUHATMSA NUwm (B TOM
yucrne nepecTtaHoBka mebenu, pasmelleHve
npucnocobneHnin Ans KOpMNeHnsi, CeEpBUpoBKa
ctona (Npy HeOBX0ANMOCTN);

MOArOTOBKY MULLM K Npuemy (npu
Heob6xooMMocCTN);

noMoLLlb B Mpueme nuium (B TOM yucne
nogaepXXuBaHue pyk, Nocyabl) B 3aBUCUMOCTU OT
COCTOSHMS 300POBbS;

peyeBOe COMPOBOXAEHNE BbINOMHAEMbIX
JencTBum;

cbop rpsisHOM nocyabl, HaBeaeHne
nopsifka nocrne npuema nuLm

ycnyru, Ans KOTOpbIX 3TO He peKOMEeHA0BaHO
MO COCTOSHMIO 340POBbA.

lMomoLb B npyeme nuLLm (KopmneHue)
OOMKHa OCYLLEeCTBIATLCS C Y4ETOM
BO3MOXHOCTM NprMemMa nuLmn nonyyarens
yCnyru, B KOMGOPTHOM AN HEro Temne,
obecneunBatb 6e30MacHOCTb Npu Npueme
MMM (B TOM Yncne He JonyckaeTcs
3aKnagblBaHve (BNvMBaHue) nNuwm B poT Ha
B340xe Nnbo co CTOPOHbI NapanvM3oBaHHOWM
LLieKH).

OkasaHue NnomoLuM B NpMeme NuLm
OCYLLECTBMAETCH NOCIe BbINOMHEHNS
TMrMeHnYeckomn npouenypbl (MbITbe pyk) 1
HenocpeacTBEHHO Nocne nogaymn (4oCTaBKu)
MUTaHWS, ero NOAroTOBKN K MPUHATMIO
(ocTyxeHUne, namenbyeHune).

Mpu okazaHUK ycryrm QOMKHbI
MCMNonNb30BaTbCA YMCTbIe N 6e3onacHble
nocyaa v cTornosble Npnbopbl, nogxoasLume
ANsa nony4vatens ycnyru.

Mpy Heo6Xx04NMMOCTU AOMKHbI
MCMNONb30BaTbCA aCCUCTMBHbIE YCTPONCTBA U
npucnocobneHns, aganTMpoBaHHbIe
npubopbl 1 nocyaa ans obecnedyeHns
MaKCMMarnbHOW CaMOCTOSATENBHOCTH
nonyyatens ycnyr npu npueme nuLlm.

OkasaHwue ycnyrn gomkHo obecneynTb
yAoOBrneTBopeHne noTpebHocTu nonyyartens
yCnyru B npMeme nuim

32.11. okasaHue nomoLiu B
Nnonb30BaHWUM ycryramm
TenegoHHON CBA3N U NOYTOBOM
CBsA3N (YTOYHEHME 1 Habop
HOMepa, HanmcaHne 1 oTrnpaeka
oTnpasneHnin MIMCbMEHHOMN
KoppecnoHAeHUun u apyroe)

Ycnyra npegycmaTtpuBaer:

YTOYHEHMe y nony4dartens ycnyr
nogxoAasuiero cnocoba cBA3M, CoaepKaHus m
obbema HeobxoaMom NoOMOLLY;

yTo4HeHune nHdpopmauum 06 agpecarte (B
TOM 4Mcne Homepa TenedoHa, agpeca,
3MNeKTPOHHOro aapeca);

oKa3aHue HeobxoaMMOoNn MoMOLLM
nony4aTento ycnyru (B TOM 4Mcre NomoLLpb B
Habope TenedoHHOro HoMepa, 3MEeKTPOHHOro
agpeca, CoxpaHeHnM COOTBETCTBYIOLLEW
WHpopmaLunm (3anmcu), ocyLLLeCTBEHUN

Ycnyra npenocTaBnsieTcs no 3anpocy
nony4arens ycnyru.

[na okasaHus ycnyr B LeHTpe
peabunutauun, abunutaumm 4OmKHbI ObITh
CO34aHbl YCNOBMSA 4115 NOSIb30BaHUS
ycriyramu CBsiau (B TOM 4ncrie
npeaocraBneHMe MecTa ans odueHus no
TenedoHny, ckanny, npegocTaBneHne
COOTBETCTBYIOLLUX YCTPOWCTB AJ1S
BPEMEHHOrO MoSb30BaHWs).

Mpwn okazaHuu ycryrm moryT
ncnonb3oBaTbCA CpeacTBa CBS3U




CMC-NEePENNCKN);

NMOMOLLb B OTMNPaBKe 3MEKTPOHHbIX NUCEM,
coobLeHnn, coBepLUEHNN 3BOHKa C
ncnonb3oBaHWeM cneumnanbHbIX Nporpamm Ans
obueHuns (ckavin n T.n.) (Mpy HanM4um
COOTBETCTBYIOLLEN TEXHWNKN N AOCTYyna K
rnobansHON KoMNbOTEPHON ceTn HTepHeT);

MOMOLLb B COCTaBfIEHUM (HanNucaHum,
Habope) NMCbMEHHOI kKoppecnoHaeHUnn (B TOM
yncne nuceM, OTKPbITOK, COOBLLEHNI), NX
OTnpaBke, NPOYTEHNN OTBETA;

MOKYMKY 3a CHET nonyyartens ycryru
HeobXx0AMMON NeYaTHOW NPoAyKUMM (B TOM
yncne Mapok, KOHBEPTOB, OTKPLITOK);

onnary (3a cyeT CpeAcTB nonyyatens
ycryrn) MobunbHoOM CBs3UW, OCTyNa K
rnobanbHON KOMMboTEPHOW ceTn NHTepHeT

nonyyatens ycnyru.

Jlnuo, okasbiBaloLee ycnyry, AOMKHO
obecneuntb KOHPUAEHUMANBHOCTD
MHopMaLLUM, NONYYEHHON NPU UCMOMHEHUN
cBoux 0bsi3aHHOCTEN.

Mpu ocyLuecTBNEeHMM NnaTexen
(nokynok) 3a cyeT cpeacTB nonyyatens
yCnyrv Bce pacxodbl OJPKHbI ObITb
NMOATBEPKAEHbBI JOKYMEHTANbHO (YeK,
KBUTaAHUUSA).

OkasaHue ycnyru gomkHo obecnednTb
NMOMOLLb Nofy4yaTento yCnyrn B Nofb30BaHWUM
ycriyramu CBsi3u, OCyLLEeCTBIIEHUN
KOMMYHMKaLUW C pOACTBEHHUKAMM,
3HaAKOMbIMW

32.12. oka3aHue nomoLlm B
NOKYMKe 1 JocTtaBke NpeameToB
nepeon Heo6xooMMOCTH,
nekapcTB, usgenumn
MEANLMNHCKOro HasHa4eHus,
WHbIX TOBaApOB

Ycnyra npegycmaTtpuBaer:

ohopMIeHNE yCTHOM (MUCbMEHHOW)
3as1BKM C NepevyHeM HeobXoanMbIX NpeaMeToB
nepBon HeOOXOAMMOCTK, NekapcTB, 3genui
MEeLMLMHCKOro Ha3HayYeHWs!, MHbIX TOBAPOB;

obcyxaeHne npegnoyTeHUn nonyyaTens
ycnyru (B TOM Y1crne Mapku, CTOUMOCTH),
N3y4yeHne COOTBETCTBYIOLLMX MEOULMHCKUX
pekomeHgaumn, peuenta (Mpu HEO6X0AMMOCTH);

MOKYMKy (3a cYeT CpeAcTB nonyyartens
ycnyr) npeaMeToB NepBoi HEoHBXoaUMOCTH,
NeKapcTB, U3LENUn MEANLIMHCKOrO Ha3HavYeHwus,
WHbIX TOBAPOB;

O0CTaBKy NpUobpeTeHHbIX NPeaMETOB
nepeon Heo6xooMMOCTH, NEKAPCTB, U3aenuin
MEeLMLMHCKOro Ha3Ha4YeHWs!, MHbIX TOBApOB
nonyyatento ycnyru;

MOMOLLIb B X pa3MeLLieHMM B MecTax
XpaHeHus (npu HeobxooMMocTw);

MOMOLLb B OCYLLECTBIIEHUUN AEHEXHbIX
pacyeToB

Ycnyra npegocTtaBnsieTcs No 3anpocy
nony4aTens ycnyru B COOTBETCTBMM C
YyCTaHOBMEHHbIM rpacuKOM OKasaHus yCryru.

MonyyaTtens ycnyru AomxeH 6biTb
NPOUHMOPMUPOBAH O AaTe U BPEMEHHU
AOCTaBKW NpeamMeToB MepBown
HeobXx0AMMOCTH, NekapcTB, N3aenun
MeOMLMHCKOrO Ha3Ha4YeHUs, MHbIX TOBapoB.

Mpy HanNMyMM NO OO BLEKTUBHBLIM
nNpUYMHaM CPOYHOW HY>KOAeMOCTU B
yKasaHHbIX NpegmMeTax nepeon
HeobXoAMMOCTH, NekapcTBax, U3gennax
MEAMLMHCKOro Ha3Ha4eHwusl, MHbIX ToBapax
AaHHas ycnyra MOXeT Ooka3blBaTbCH
HenocpeacTBEeHHO nocne obpatleHus
nony4aTens ycnyru.

lMpuobpeTaembie NpeaMeTbl NEPBOWN
HeobxoAMMOoCTH, NnekapcTea, n3genvs
MEeOMLUMHCKOrO Ha3Ha4YeHUs, NHble TOBapbl
AOIDKHbI UIMETb HEUCTEKLUNIA CPOK FOAHOCTH,
repmMeTU4HYI0 (HenoBpPEeXOEHHYIO) YNaKoBKY
(ecnu oHa npeanonaraeTcs).

Pa3smelueHne npnobpeTeHHbIX
npeaMeToB NepBoi HeO6X0ANMOCTH,
nekapcTB, U3genuii MeauLMHCKOro




Ha3Ha4YeHWs!, MHbIX TOBApOB B MecTax
XPaHEeHWs OCYLLLECTBIISIETCS C Y4ETOM
YCTaHOBMEHHbIX TPEBOBAHUN K UX XPaHEHUIO
(B TOM Yncne TeMnepaTypHOro pexunma,
0OCTyrna CBeTa, BNaXHOCTH), a Takke
BO3MOXHOCTEN nonyyatensi ycnyru no
6ecnpensaTCTBEHHOMY JOCTYMY K HUM.

Cymma pacxogoB AoimkHa bbiTb
NnoATBepPXKAeHa OKYMEHTAnbHO (YeK,
KBUTaAHUUSA).

OkaszaHue ycrnyrm gormkHo obecneuntb
nony4artensi ycnyru Toeapamu nepeom
Heo6Xx04MMOCTH, fiekapCcTBamMu, U3genusimm
MEeOMWLMHCKOro Ha3HayYeHnsl, MHbIMK
ToBapamu HeobxooumbIMK B Nepuos
NPOXOXaeHus Kypca peabunurtauun,
abunutauun

32.13. conpoBoXaeHne K MecTy
npoBeaeHus
peabnnuTaumnoHHbIX,
abuUnuTaLMoHHbLIX MEPONPUSATUNA,
npouenyp v obpaTtHo

Ycnyra npegycmaTtpuBaer:

obcyxaeHune ¢ nonyyarenem ycnyru
YCNOBUIN 1 OCOBEHHOCTEN NepeaBmKeHUs K
MeCTy npoBeAeHNst peabunuTaunoHHbIX,
abuMnMTaUMOHHbBIX MEPONPUATUIA, NpoLeayp u
obpaTHo;

MOMOLLIb B MOArOTOBKE K MEPEABUKEHUNIO
(npn HeobxogumocTw);

COMNPOBOXAeHWe MonyyaTens ycnyru, B
TOM YMCIEe C UCMONb30BaHNEM MpU
HeobxogmmocTn TCCP, acCUCTUBHBIX YCTPOWCTB
N TEXHOIOTWIA, K MECTY NpOBeAeHNS
peabunuTaumMoHHbIX, abNNNTaLNOHHBIX
MeponpusTUin, npoueayp n obpaTtHo;

yCTpaHeHne aNeMeHTOB cpefpbl,
3aTPYAHSAIOLWNX NepeaBmkeHme (B TOM Yncne
OTKPbITME UINK 3aKpbITUE ABEPEN, OTOABUTAHNE
mMernkorabapuTHon mebenu, Bbl3oB NnudpTa);

OXuaaHue B MecTe NpoBefeHus
peabunuTaumMoHHbIX, abUNUTALNOHHBIX
MeponpusaTUn, npoueayp (NpyM HeoOXoAMMOCTI)

Ycnyra npegocrtasnseTcs B
COOTBETCTBUM C NpaBunaMmu BHyTpEHHeEro
pacnopsigka, ycTaHOBNEHHbIM rpadvkom
BbIMOMTHEHNSI COOTBETCTBYIOLLNX
(pexomMeHAoBaHHbIX) peabunUTaumMoHHbIX
MeponpusaTUn, npoueayp.

Bpems u mapLupyT nepeaBmkeHns
AOMXKHbI BbITb COrnacoBaHbl C nony4yarenem
YCNyru, y4nTblBaTb €ro MHAMBUAYarnbHble
0coBeHHOCTH (COCTOSIHME 340POBbS,
UCMnornb3yemble acCUCTUBHbIE YCTPONCTBA,
CKOPOCTb MepeaBmKEHNS).

MapLupyT JOSKEH BKMoYaTb
ConpoBoOXAeHWe OT MecTa NOCTOSAHHOTO
npebbiBaHNs (KOMHATbI) K MECTY NPOBEAEHNS
peabunmMTaunoHHbIX, abUNNTaLNOHHBIX
MeponpusTU, npoueayp n obpaTtHo.

Jnyo, ocywecTtenswowee
COMpPOBOXAEHNE, OOIMKHO BbITb 06Yy4YEHO
npaBunam n 0CO6EHHOCTSIM COMPOBOXAEHNS
nvy, ¢ pasnnyHbIMU HapyLLEeHUSMM.

ConpoBoxgeHue JOMKHO
obecneunBaTb 6€30MacHOCTb ABWKEHUN
noryyaTtens ycryru, a Takke CBOeBPEMEHHOE
WHOPMUPOBAHME O 3HAYMMbIX drIEMEHTax




cpenpbl (B TOM 4Mcne noporax, bopawpax,
ABepsx).

OkasaHwue ycnyrn JomkHo obecneuntb
yAOBMneTBOpeHne noTpebHocTn nonyyartens
ycnyru B 6e30nacHOM nNepeaBuKeHUn K
MEeCTY NpoBeAeHNs1 peabunmMTaunoHHbIX,
abunuTauMoHHbIX MeponpuUaTUA, NpoLleayp n
obpaTHo

33. CoumanbHo-nocpegHNYeckne yenyru:

33.1. cogencTBme B NOy4YeHUN
MEANLIMHCKONM MOMOLLIN, BKMNoYas
COMpOBOXAEHNE B
rocygapcTBeHHble OpraHn3aumm
3[4paBOOXpaHeHNs1, UHbIE
opraHusaumm ans npoxoxaeHus
peabnnuTaumnoHHbIX,
abunuTauMoHHbLIX MEPONPUATUR,
obcnenoBaHnin, KOHCYNbTaLnn

Ycnyra npegycmaTtpuBaer:

yTOYHEHUE NoTpebHOCTM nonyvaTens
yCNnyr B Nony4yeHnn MeAMLMHCKON NoMoLy (B
TOM yucne Ans obecnevyeHns KOMMNIEKCHOCTH
peabunutauuu, abnnutauun);

oKasaHve nocpeHMUYecKon NoMoLLm Ans
nony4eHus Heob6xoaMMon MeaULIMHCKON
nomoLuu (3aka3 TanoHa, OCyLeCTBNEHNE 3anucu
no tenedoHy, Yepes rnobanbHyo
KOMMbIOTEPHYIO CeTb VIHTEPHET, YyCTaHOBINEHUE
KOHTaKTOB C BpadaMu-creymanmctamm);

obcyxaeHne aatbl, BpEMEHM,
NPOAOIPKUTENBHOCTM NOCELLEHNS, MapLupyTa
nepenBMXeHust;

COMNPOBOXEHME B rOCY4apCTBEHHYIO
opraHu3aumio 3gpaBoOXPaHEHNs], UHbIE
opraHu3aumm 4ns npoxoXxaeHns
peabnnuTaumoHHbIX, abUNIUTALNOHHBIX
MeponpusiTuin, o6cneaoBaHUN, KOHCYNbTaLMN
(Tyma v obpaTHO);

OoKasaHue NnomoLLmM Npu nocagke (Boixoae)
B TPAHCMOPTHOE CPeACTBO, NepenskeHnn no
rocy4apCTBEHHOW opraHun3auum
3[,paBOOXPaHEHUS, MHOW OpraHM3auny;

oKasaHue NomoLLM BO B3aMMOLENCTBUN C
paboTHWKaMK rocyaapCTBEHHOW OpraHn3aLmm
3[paBOOXPaHEHUS, MHbIE OpraHu3aLmm (npu
HeobX04MMOCTU C YHETOM UHAMBUAYATBHbIX
ocobeHHOoCTeN nonyyatens ycnyr)

Ycnyra npegocTtaBnseTcs No 3anpocy
nony4aTens ycnyrv ¢ y4eToM pexvma
paboTbl rOCyAapCTBEHHbIX OpraHM3aumn
30paBOOXPaHEHs, NHbIX OpraH13auui ans
NPOXOXAEHWSA peabunUTaumnoHHbIX,
abunuTauMoHHbLIX MEPONPUATUN,
o6cnegoBaHuin, KOHCYNbTaLWA.

[ara, Bpems, BMA TpaHcnopTa,
MapLUpyT nepeaBuKeHUs CornacoBbIBalOTCA
C nonyyartenem ycnyru.

ConpoBoxgeHune B rocyaapCTBeHHbIe
opraHv3aumu 34paBoOOXpPaHeHNs, NHble
opraHu3aumm MoryT OCyLeCTBNATb
coumarnbHble 1 apyrne paboTHUKM.

Jlnuo, ocywecTerstowee
ConpoBoOXAeHne, OMKHO ObiTb 06y4eHo
npaBunam n 0CO6EHHOCTAM COMPOBOXAEHMSA
nvy ¢ pasnnyHbIMK HapyLLEHNSIMU, B TOM
yncne ¢ ncnonb3osaHmem TCCP,
aCCUCTMBHbIX YCTPOWCTB U TEXHONOTMM (Mpu
HeobXx0AMMOCTH).

CpeqncTea 00LEeHUSA OOIKHBI
COOTBETCTBOBaTb MHAMBMAYabHbBIM
noTpebHOCTAM nonyyartens ycnyru.

JInuo, okasbiBatoLLee ycnyry, AOMKHO
obecneunBaTb 6e30nacHOCTb NonyyaTens
YCnyru Ha NpoTsXKEeHUN BCero BpeMeHu
oKa3aHusl ycrnyru, CBoeBpeMeHHoe
nHdopmupoBaHue o bapbepax (B TOM yucne
Goppatopax, noporax) u no BO3MOXHOCTU UX
yCTpaHeHue (B TOM Yncne OTKpbITUe ABEpen,
BbI30B Nnudta).




Jlnuo, okasbiBatoLlee ycnyry,
obecneynBaeT KOHPUAEHUMANBHOCTb
MHpopmaLmn, CTaBLLEN N3BECTHOWN Npun
MCMNOMNHEHUN UM CBOMX 00si3aHHOCTEN.

OxkasaHue ycnyru 4omkHo obecneyunTb
YAOBNETBOPEHME NOTPeOHOCTN nonyyaTens
yCrnyru B nony4eHmm Heobxoammonm
noaaepXku (ConpoBOXaeHWs) aAns
nony4YeHnst MeAMLMHCKON NMOMOLLIM

33.2. copencTame B NoceLleHnn
yuYpeXaeHUn KynbTypbl,
OOnNonHUTENbLHOro obpasoBaHus,
un3nyeckon KynbTypbl 1 CnopTa,
y4acTum B JOCYroBbIX
KyNbTYpPHO-pa3BriekaTenbHbIX
MepOnpUSaTUSIX BHE LiEHTpa
peabunutaumm, abunutaumm,
BKIIOYAs coaencTane (MoOMOLLb)
B AOCTaBKe B yKka3aHHble
yupexaeHus (opraHnsaumm) u
obpaTHo

Ycnyra npegycMmaTtpuBaeT:

YTOYHEHMEe y nony4yartens ycnyru
noTpebHOCTM (3aMHTEPECOBAHHOCTH) B
NOCeLLEeHNMN YyUpeXaeHUI KynbTypbl,
[ONONHUTENbHOro obpasoBaHns, U3NYeCcKon
KynbTypbl U CNOPTA, y4acTuM B JOCYrOBbIX
KynbTYpHO-pa3BrieKkaTenbHbIX MeponpuaTuax
BHe LeHTpa peabunutauuu, abunutauuu;

MOUCK HEOBXOANMbIX YYpeXxaeHuN
KynbTypbl, AOMNONHUTENBHOrO 06pasoBaHms,
hr3n4eckon KynbTypbl U CNOpTa, yTOYHEHNE
nHdpopmaumm 06 NX MECTOHaAXOXOEHUMN, PEXMME
paboTbl, yCNOBUSX OKa3aHUs yCnyr;

NMHMOPMMPOBAHME NONyYaTens ycryrm o
NOPSIAKE U YCIOBUSIX NOMyYeHUs
COOTBETCTBYIOLLUMNX YCIYr B y4peXOeHNAX
KynbTypbl, 4OMNONHWUTENBHOrO 06pa3oBaHus,
dm3nyeckon KynbTypbl 1 cnopTa, y4acTusi B
[OCYrOBbIX KyNbTYPHO-pa3BrekaTerbHbIX
MepOonpUATUSX BHE LieHTpa peabunutauuu,
abunutayuu;

KOHCYNbTUPOBaHMe noryyatens ycnyru
Ans Bblbopa yupexaeHus KynbTypbl,
OOMONHUTENBHOro 0bpasoBaHus, ranyeckomn
KynbTypbl 1 CNiopTa, JOCYroBbIX
KynbTypHO-pa3BrekaTenbHbIX MEPONPUATUN;

nomMoLlb B nogbope onTMMarbsHOro
MapLUpyTa ABWXEHWS ANna noceLleHms
YKa3aHHbIX opraHm3auumn (MeponpuaTui),
oKasaHue NoMoLuM B ocTaBke (Tyga u obpaTtHo -
npu HeobXxo4MMOCTK)

Ycnyra npegocTtaBnsieTcs no 3anpocy
nony4arensi ycnyrm ¢ y4eTom pexuma
paboTbl COOTBETCTBYIOLLMX YYPEXAEHUN
(opraHusauun), npoBeaeHUst MEPONPUATUIA.

Jlnuo, okasbiBatoLLee ycnyry, AOMKHO
BNageTb JOCTOBEPHOM U akTyanbHON
WHopmMaLmein o nopsake U yCrnoBusx
paboTbl yuYpexaeHuin KynbTypsl,
OOMOJSTHUTENBHOIO 0Opa3oBaHus,
dm3anyeckon KynbTypbl U CNopTa,
npoBefeHUs JOCYroBbIX
KyTNbTYPHO-pa3BrekaTebHbIX MEPONPUATUN,
a TaKke UX JOCTYMHOCTU Ans noaen ¢
pPasnNUYHbIMM TUNAMWN HAPYLLIEHUNA.

Mudopmauusa 06 ycnosusix n nopsigke
oKasaHusa YCNyr y4pexaeHnamm KynbTypbl,
OOMOSNTHUTENBHOIO 0Opa3oBaHus,
u3ndeckon KynbTypbl U cniopTa, 00 yyacTum
B JOCYroBbIX KyNnbTYpHO-pa3sBrekaTenbHbIX
MeponpuUsaTUAX LOMKHa NpeJoCcTaBNATbLCS
nony4artento ycrnyr B JOCTYMHON popme,
MOHSATHBIM, ACHBIM A3bIKOM.

Ycnyra gormkHa BKAYaTh
B3auMOeNCTBNE C OpraHM3aTopamm
OOCYroBbIX KyNbTYpHO-pa3BrekaTenbHbIX
MEpONpUSTUN B MHTEepecax nomnyyaTens
yCnyru.

Mpu okazaHWM ycnyr no JOCTaBke B
yupexaeHus KynbTypbl, 4ONOMHUTENBHOIO
06pa3zoBaHus, HPU3NYECKON KynbTypbl 1
crnopTa, Ha JocyroBble
KynbTYpHO-pa3BnekaTerbHble MEPONPUATUS,
OOJMKEH Mcnonb3oBaTbcs 6e3onacHbIN




TPaHCMOPT, COOTBETCTBYOLLMNA
yCTaHOBMEHHbIM TpeboBaHUAM, B TOM Yucne
afanTUPOBAaHHbLIN C Y4ETOM
MHauBMAYyarnbHbIX NOTpebHOCTEN nonyyaTtens
yCnyru.

OkaszaHue ycrnyrm 4omkHo
COAENCTBOBATb PacLUMPEHUIO BO3MOXHOCTEN
nonyyatens ycnyr no NnpoBeAeHNo 4ocyra,
€ro coumarnbHON UHTerpaumu n agantaumm

33.3. ycnyru nepeBogyunka
XKEeCTOBOro si3blka

Ycnyra npegycMmaTtpuBaeT:

3HaAKOMCTBO C Mofly4aTenem ycrnyru,
YCTaHOBMEHME KOHTaKTa;

onpegeneHue n cornacosaHue ¢
nony4arenem ycnyru kpyra o6s13aHHOCTEN,
BPEMEHMU U NPOOOIPKUTENBHOCT MOMOLLY;

ocyLLeCTBIeHMEe NpodeccMoHanbLHOro
nepeBoa C XXECTOBOMO 1 Ha XXECTOBbIN S13blK BO
BPEMS peanusaumm MeponpusaTuin
MHONBMAYaANbHOIO NiaHa couunanbHon
peabunutauumm, abvnutaumm, pekomeHgauun no
WHbIM HanpaeBneHnsiMn peadbunuraymum,
abunuTayuu, a TaKke Npu okasaHUM ycnyr no
COMPOBOXAEHMIO B pa3nUYHbIe OpraH1M3aLmm
(npn HeobxogumocTw);

ocyLecTBrneHe NpoheccMoHanbHoOro
nepesoa CroBECHOW U NHOW 3BYKOBOM
nHdopmaumm (pagmo- 1 TENEBU3NOHHBIX
nepenadv, 3aHATUIA, becen, MEPONPUATUIA) Ha
)KECTOBbLIN A3blK 1 06paTHO;

cofencTeme B OCYyLLECTBNEHUN
B3aMMOZENCTBMSA Nnonydarens ycrnyru ¢ gpyrumm
nogbMy B npoecce HedhopmarnbHOro obLeHnst

Ycnyra npegocTtaBnsieTcs no 3anpocy
nony4aTens ycnyru.

Jlnuo, okasbiBaloLee ycnyry, AOMKHO
MMETb crneumansHoe obpasoBaHue, 3HaTb
)KECTOBBIN S3bIK, OCYLLECTBIATb CUHXPOHHbIN
UK NocrnefoBaTenbHbIV NEPEBO C YCTHOIO
1 (MNN) NMCBMEHHOTO PYCCKOrO MIN
6Genopycckoro A3bika Ha XeCTOBbIN A3bIK 1
obpaTtHo (NnpsiMol NnepeBoa).

JInuo, okasbiBatoLlee ycnyry, AOMKHO
obecneynBaTb KOHUOEHLMANBHOCTbL BCEN
MHOpPMaLMKM (TMYHOTO UMM KOMMEPYECKOTO
XapakTtepa), CTaBLUeln U3BECTHOW B Xo4e
oKasaHusi YCryr, a Takke COAencTBOBaTb
3aLuuTe 3aKOHHbIX NpaB U MHTEPECOB
nony4arensi ycnyru, obecne4yeHumio ero
Ge3onacHocTy.

Ycnyra npegocTaBnsieTcs ¢ y4eToMm
BpEMEHW NpPoBefeHNs COOTBETCTBYHOLLNX
MepOonpUsITUA, BCTpeY, rpadmka paboThbl
COOTBETCTBYIOLLUX OpraHn3aLmi.

Oka3saHue ycnyru JormkHo obecnevnTb
yAOBreTBOpeHne NoTpebHOCTU nonyyartens
ycnyru B nony4eHnm Heobxoamumon
WHopmauum, B coumansHOM
B3aMMOAENCTBUU, PELLEHUN NOBCEOHEBHbIX
3apav

34. CouymnanbHo-Ncmuxonornyeckme

ycnyru:

34.1. nposefeHue
coLManbHO-NCUXoNornyecKon
ONarHoCcTuKku

Ycnyra npegycmaTtpuBsaer:
BbISIBIIEHNE COLMANBbHO-NCMXOTOMMYECKNX
npobnem, Heo6Xx04MMOCTU NPOBEAEHNS

Ycnyra npegoctaBnsieTcs no 3anpocy
nonyyarens ycrnyru unv npu Hanuuum
nokasaHum (npwv cornacum nosyyatens




coLManbHO-NCUXONOTMYECKON ONarHOCTUKN;

NHOPMMUPOBaAHME MONyYaTens ycrnyrm o
Ha3Ha4YeHUN coLmanbHO-NCUXONOrM4YecKom
ANarHOCTUKK, OCOBEHHOCTSAX ee NpoBeaeHUs;

cocTaBrieHue nnaHa
coLunanbHO-NCUXONOrMYEcKon AMarHoCTUKN,
nondop HeobxoanMbIX METOAVK,;

NpoBeAEeHNE NCUXOANArHOCTMKN NIMYHOCTU
(c ncnonb3oBaHMEM COOTBETCTBYHOLLMX METOOUK,
LLKar, ONPOCHMKOB U . T.4.);

aHanu3 pesynbTaToB NCUXOAMArHOCTUKY,
pa3paboTKy pekoMeHOaLui Mo peLleHnto
BbISIBITIEHHBIX NPOGeM;

NHOPMUPOBAHME NONyYaTens ycryrm o
pesyrbTaTtax NcuxoanarHoCTUKK

yCnyru nnm ero 3aKOHHOro NpeacTaBuTens) ¢
y4eTOM 3aKoHodaTenbCcTBa B cdepe
OKasaHusl NMCUXONOrNYECKON NMOMOLLM.

Jlnuo, okasbiBaloLee ycnyry, AOMKHO
UMETb BbICLLEE NCUXONOrNYecKoe
obpasoBaHue unm nuHoe obpasoBaHue
(nepenogroToBka), gonyckatowiee paboTty
MCMXONOromM B COOTBETCTBUN C
3aKoHOAATenNbCTBOM B chepe okasaHus
MCMXONOrMYECKON MOMOLLM.

JInuo, okasbiBatoLee ycnyry, JOMKHO
obecneuntb yBaxuTernbHoe,
HeQUCKPUMMHALMOHHOE M TyMaHHoe
OTHOLLEHMWE K Nony4aTento ycnyru,
coxpaHeHue TalHbl KOHCYNbTUPOBaHUS,
BO3MOXHOCTb OTKa3aTbCsl OT ee NpoBeaeHns
Ha ntobown ctagum no TpeboBaHuo
nony4aTens ycnyru (3akoHHOro
npeacraBuTens).

Ycnyra oka3blBaeTcs B cneumanbHO
obopyaoBaHHOM MoOMeLLeHMN (B TOM Ynche
KabuHeTe ncuxorora, KOHCYNbTaLWOHHOM
KabuHeTe), aganTMPOBaHHOM C y4ETOM
ocobblx NOTpeBHOCTEN nonyyartenemn ycnyru,
rae cosfaHbl ycnoBusi Ans cobniogeHns
KOHbMaeHUManbLHOCTH 1 obecneyeHns
[OBEPUTENBHbBIX OTHOLLEHWNA.

MHdopmaLmsa o nopsake nposefeHus
1 Llenu NcuxoanarHocTuKN, ee pesynbraTax
[AOIMKHa uanaratbCsi B 4OCTYNHOW AN
BOCMPUSATUS U MOHMMaHWS opmMe, B TOM
yncne ¢ UCnosib30BaHMEM acCUCTUBHbIX
YCTPOWCTB 1 TEXHOMOMMI, XeCTOBOro A3blKa,
SICHOTO A13blKa C Y4eTOM MHAMBUAYANbHbIX
noTpebHoCcTeln nonyyatens ycnyru (npu
HeobXx0AMMOCTH).

PesynbTaTbl NCMXOAMArHOCTUKA U
pekoMeHAaLmMn J0MKHbI (PUKCMPOBAaTLCS
AOKYMEHTarnbHO (B MMCbMEHHOM (NeYaTHOM)
1 (Mnn) SNEKTPOHHOM BUuae).

OxkasaHwue ycnyrn gomkHo obecnednTb
npoBeAeHne coumnarnbHO-NCUXONOrMYeCcKon
AVNarHOCTUKN 1N NCUXOONArHOCTUKN NINYHOCTH




nonyyatens ycnyru

34.2. ncnxonornyeckoe
KOHCYNbTUPOBaHMe

Ycnyra npegycMmaTtpuBaeT:

NMHGOPMMPOBAHME MONyYaTens ycryrm o
Lienn KOHCYNbTUPOBaHWS, MPOLOIPKUTENBHOCTM
n gpyroe;

N3y4YeHne NMYHoro aena
(ncmnxonornyeckon Npodnembl) nonyyarens
ycnyru, obeyxaeHue npodnemsl
KOHCYNbTUPOBaHUS, NOPsiAKa Ero NPOBELAEHUS;

npoBeaeHue npu HeobxogumocTn (No
cornacuto nonydartens ycrnyru unm ero
3aKOHHOIO NPeACTaBUTErNs) NCUXOANArHOCTUKM
ANs yTOMHeHns npobnemel, cnocoboB ee
peLleHuns:;

npegocTaBneHne nHpopmauum Ha
BOMPOChHI, Pa3bsICHEHNI NO OKa3aHWUIo
coumanbHbIX YCNyr v NogaepXKku1, CoLmnanbHON
peabunutaumm, abnnutauum ¢ y4eTom
WHAMBUAOYanNbHbIX NOTPeOHOCTEN nonyvaTens
ycnyru;

obcyxaeHne nnaHa gencTemi No
peLLeHno Nnpobnemsl 1 cnocoboB BbIxoaa u3
CNOXMBLUENCH cutTyaumm

Ycnyra npegocTtaBnsieTcs no 3anpocy
nomnyyartens ycrnyrm B COOTBETCTBUN C
3aKoHO4aTenbLCTBOM B cdhepe oKasaHusi
MCUXOMNOrNYECKON MOMOLLIM.

JInuo, okasbiBaroLee ycnyry, AOMKHO
MMETb BbICLLEE NCUXONOrMyeckoe
obpasoBaHuWe nnu nHoe obpasoBaHue
(nepenogroToBka), gonyckatowee paboty
MCUXOSIOroM B COOTBETCTBMM C
3aKoHOAaTeNbCTBOM B chepe OKasaHust
NCUXOMNOrMYEeCKOn NOMOLLM.

Jlnuo, okasbiBatoLee ycnyry, AOMKHO
obecneynTb yBaXXnTemnbHoE,
HEeANCKPUMMHALMOHHOE N TYMaHHoe
OTHOLLEHME K Nony4vaTento ycnyru,
KOHUOEHUMANbHOCTb NIMYHON MHdOPMaLUN,
coxpaHeHune npodeccmoHanbHOM TaHbl,
BO3MOXHOCTb OTKa3aTbCsi OT NPOBEAEHNS
KOHCYmMbTaumu Ha nobon ctagnm ee
OCYLLIECTBNEHMS No TpeboBaHMo nonyyaTens
YCIyru, ero 3aKOHHOro NpeacTaBuTEeNs.

Ycnyra okasbiBaeTcsi B cneyuanbHo
obopyaoBaHHOM nomeLleHnn (B TOM Yucne B
kabuHeTe ncmxonora, KOHCYNbTaLuUOHHOM
KabvHeTe), aganTMPOBaHHOM C Y4ETOM
0cobbIx MOTpPeOHOCTEW NnonyvaTens ycnyru,
rae cosgaHbl YCrioBust Anst cobnogexHms
KOHMaeHUmansHocT! 1 obecneyeHms
OOBEPUTENBHBIX OTHOLLEHUIA.

Mo xxenaHuo nonyyatens ycnyru oHa
MOXET OKa3blBaTbCS B XXUITOM NMOMELLEHUM
nony4artensi ycnyrm ¢ obecneyeHnem mep
KOH(UOEHLUMANbLHOCTH.

MHdopmaumsa o nopagke u
0COBEHHOCTAX KOHCYNbTUPOBAHMS OOIDKHA
nanaraTbCsi 4OCTYMNHbLIM, ACHBIM S3bIKOM, B
YCTHOM (MUCbMEHHOM) BUAe, B TOM YKUCIE C
ncnosnb3oBaHNeM (Mpu HEOOXOAMMOCTH)
aCCUCTMBHbIX YCTPOWCTB U TEXHOIOMNIA,
)KEeCTOBOro fA3blka C y4eTOM 0CODbIX
noTpebHOCTEN nony4artens ycnyru.




CopepxaHve KOHCYNbTUPOBaHWS, ero
pes3ynbTaTbl JOMKHbI (huKcupoBaTbCs
AOKYMEHTarnbHO (B MMCbMEHHOM (NeYyaTHOM)
1 (MNKn) SNEKTPOHHOM BUAe).

OkasaHwue ycnyrn JomkHo obecneuntb
yAOBMeTBOpeHne NoTpebHoCcTn nonyyartens
YCNyrn B NCUXONOrMYECKoM
KOHCYNbTUPOBaHWM

34.3. ncmuxonornyeckas
Koppekuus

Ycnyra npegycMmaTtpuBaeT:

n3yyeHune cutyauun, opMmnpoBaHue
NMYHOro Aena nony4artens ycnyru (y4eTHown
KapTbl);

obcyxaeHue ¢ nonyyarenem ycnyru
0CoBEHHOCTEN TPYAHOM XXU3HEHHOW CUTyaLnn
(ncmxonornyeckorn Npobnemsi);

NMHOPMMPOBAHME MONyYaTens ycryrm o
nopsiake paboTbl, 0COOEHHOCTSX;

nogbop, NnpoBefeHne 1 aHanma
ONarHoCTUYECKMX METOOMK OIS OpraHn3auum
KOPPEKLMNOHHOM paboTbl;

COCTaBfeHne MHANBMAYaNbHOro niaHa no
KOPPEKL MW BbISIBNEHHbIX HAPYLUEHWI
(oTKNOHEHWI, 0ocoBEHHOCTEN);

npoBeAeHne KOPPEKLMOHHOW paboThl B
COOTBETCTBMU C MNMaHOM;

HabngeHne 3a AUHaMUKOW U3MEHEHUS
COCTOSIHMS Mory4YaTens ycnyru B npowecce
peanu3auuu nnaHa KoppekLMoHHON paboTsl,
KOPPEKTUPOBKY NriaHa npy HeobXoaUMOCTH;

perynsipHoe B3aMMoOencTBme
nony4aTenem ycnyru nsi OLeHKu
pe3ynbTaTMBHOCTU, UBMEHEHWIA B COCTOSIHWN,
XW3HEHHOW CUTyauumn nony4vaTens ycnyru;

aHanua npoeefeHHon paboThl,
npegocTaBneHne HeobxoanMbIX pekoMeHaaunm

Ycnyra npegocTtaBnsieTcs no 3anpocy
nonyyaTtens ycrnyru B COOTBETCTBUU C
3aKoHOAaTeNbCTBOM B chepe OKasaHust
NCUXOMNOrMYEeCKOn NOMOLLM.

Jlnuo, okasbiBatoLee ycnyry, AOMKHO
MUMETb BbICLLEE NCUXONOrMyeckoe
obpasoBaHue nnu nHoe obpasoBaHue
(nepenogroToBka), gonyckatowee paboTty
MCUXOSIOroM B COOTBETCTBUM C
3aKoHO4AaTeNbLCTBOM B chepe oKasaHusi
MCUXOMNOrNYECKON MOMOLLIM.

Jlnuo, okasbiBaloLee ycnyry, AOMKHO
obecneuntb yBaxuTENbHOE,
HEeAUCKPUMMHALMOHHOE N F'yMaHHoe
OTHOLLEHME K Nony4vaTento ycnyriu,
KOH(MAEHUManNbLHOCTb NUYHON MHopMaLn,
coxpaHeHue npodeccmoHansHOM TamHbl,
BO3MOXHOCTb OTKa3aTbCsi OT MPOBEAEHNS
KOppPEKLMOHHOM paboTbl Ha Nnobor ctagun ee
OCyLLEeCTBMEHUs No TpeboBaHMo nonyvaTens
yCNnyru, ero 3aKoOHHOro NpeacTaBUTENS.

Ycnyra oka3biBaeTcs B crneLlmansHo
obopyaoBaHHOM nomeLlleHun (B TOM yucne B
kabunHeTe ncmxonora, KOHCYNbTaLuUOHHOM
kabunHeTe), aganTMpOBaHHOM C y4ETOM
0cobbIx NOTpebHOCTEN NonyvaTenemn ycnyr,
raoe cosgalbl yCroBust Anga cobniogeHus
KOH(MAEHUMANbHOCTHN N obecneyeHnst
OOBEPUTENBHBIX OTHOLLEHUIA.

Mo >xenaHuto NonyyaTens ycrnyru oHa
MOXET 0Ka3blBaTbCS B XUITOM NMOMELLEHUU
nonyyartens ycnyrm ¢ obecneyeHvem mep
KOHMAEHUMANBHOCTY.

WHdopMauus o nopsigke npoBegeHus




W Lenv KOppeKUMOHHOM paboTbl AOMKHa
nanaraTbCs AOCTYMNHbIM, ACHBIM S3bIKOM, B
YCTHOM (MMCbMEHHOM) BMAE, B TOM YucCne C
nucnonb3oBaHneM (nMpu HeobxoamMMocTH)
aCCUCTUBHbLIX YCTPOWUCTB U TEXHOMNOIUN,
XEeCTOBOro fA3blka C y4eTOM 0CObbIX
noTpebHoOCTEN nonyyartens ycnyru.

PesynbTaTthl ncuxonormyeckomn
KOpPPEKLMN 1 peKOMEHAALNN AOIDKHbI
PUKCMPOBATBLCS OKYMEHTANBHO (B
NMMCbMEHHOM (MeYaTHOM) 1 (Mrn)
3MNEKTPOHHOM BUAE).

OkasaHune ycrnyrm 4omkHo
COAeNCTBOBaTb yAOBMETBOPEHMIO
noTpebHOCTN nonyyaTens ycnyru B
MCUXOMNOrMYECKON KOppPEKLMM

34.4. ncmxonornyeckasi
npodunakTuka

Ycnyra npegycmatpuBaer:

ocCyLLecTBMNeHne pasHoobpasHbIxX
MepOoNPUATUIA NO NCUXONPOdUNaKTUKe (B TOM
yncne 6eceabl, NEKUUN, TPEHWNHTU, pONEBbIe
Urpbl, KOHCYNbTUPOBAaHWE), HanPaBreHHbIX Ha
hopmMMpoBaHUE MONOXUTENBHOIO
MUKpOKMNMMaTa, npegoTBpaLleHne KOHMINKTOB,
cogencTeme B agantauuu;

npvBneYyeHve nonyyatens ycnyru K
y4acTuio B MEPONPUATUSX MO NpodunakTunke
HeraTMBHbLIX NCUXMYECKUX COCTOSHUI (BKIoYas
AenpeccuBHbIE COCTOAHUSA, HAapYLLEHUS NamMaTh
v ap.);

obecrneyeHne nonyyarens ycnyru
pekomeHaaumamm, byknetamm, namaTkamu,
MHEOPMALIMOHHBIMM JIMCTKAMM 1 UHBIMU
mMatepuanamv rno pasnmyHbIM acnekTam
ncuxonpounakTnkm

Ycnyra npegocTtasnseTcs no 3aanpocy
nornyyartens ycrnyru B COOTBETCTBUU C
3akoHoaTernbCTBOM B cdhepe oKasaHus
MCUXOMNOrMYECKOM NOMOLLM COTNAcHO NnaHy
(rpachuky) npoBegeHMs COOTBETCTBYHOLLMX
MeponpuUsaTUR.

Jlvuo, okasbiBatoLLee ycnyry, AOIMKHO
UMEeTb BbICLLEE NCUXONOormyeckoe
obpasoBaHuWe nnu nHoe obpasoBaHue
(nepenoaroToBka), Aonyckatwee paboTy
MCUXOOromMm B COOTBETCTBUM C
3aKkoHoAaTerbCTBOM B cdhepe oKasaHusi
NMCUXOMNOrMYECKON NOMOLLIM.

Jlvuo, okasbiBaloLee ycnyry, AOMKHO
obecneunTb yBaxMTENBHOE,
HEeANCKPUMNHALMOHHOE N T'yMaHHoe
OTHOLLEHME K Nony4aTento yCnyru.

Ycnyra MoxXeT npeaocTaBnsaTbCs B
rpynnoBon unn nHanBUAyansHon opme.

MeponpuaTna no NCMXonorn4eckon
npodunakTuke AOMKHbI yAOBETBOPATb
noTpebHOCTAM 1 3anpocam nony4vatens
ycnyru, ObITb akTyanbHbIMK, COAepXaTb
Hay4HO 06OCHOBaHHYIO U JOCTOBEPHYIO
WHOPMaLMIO, COOTBETCTBOBATL YPOBHIO
pasBUTUA NonyyaTens ycnyru.




WHopmaLums gomkHa nanaratbca
OOCTYNHbIM, CHBIM SI3bIKOM, B TOM YMUCIIE C
ncnonb3oBaHneM (Npu HeobxoamMMocTH)
aCCUCTUBHbIX YCTPOWUCTB M TEXHOMNOIUN,
XKECTOBOrO fA3blka C y4€TOM 0COObIX
notpebHocTen nonyyarens ycnyru.

OkasaHue ycrnyrm 4omkHo
crnocobcTBOBaTh NpeaynpeXxaeHuio
coumManbHO-NCMXONOrMYecKknx npobnem
nonyyartens ycnyru

34.5. ncuxonornyeckoe
npocBeLLeHne

Ycnyra npegycMmaTtpuBaeT:

npuBneYeHve nonyyatens ycnyru K
y4acTuio B MEPONPUATUSIX, HAaNPaBMEHHbIX Ha
pa3BuTHE NONOXMUTENbHbIX YCTaHOBOK K
MCMXONOrM4eCKOoN NOMOLLN, AeATENbHOCTU
ncuxornora, paclumpeHne Kpyrosopa B obnactm
MCMXOMNOrM4eCcKoro 3HaHus, opmrpoBaHue
MCMXOMNOrMYECKON KymnbTypbl (B TOM Yucrne
nocpeacTsoM 6ecefbl, NEKUMK, rPynnoBbIX
3aHATUN C ANieMeHTaMu TPEHUHra, TemaTuyeckux
3aHATUIN, NOATOTOBKM U pacnpocTpaHeHns
OykneToB, NamMATOK, 0POPMIEHNS CTEHAOB);

pacnpocTpaHeHne cpeam nonyyatenen
ycnyr (No XenaHuio) Hay4YHO-NOMYyNsiPHOW,
obpasoBaTenbHON 1 NPOCBETUTENBbCKON
nHdopmaummu B 0b6nacT NCUXONornm

Ycnyra npegocTtaBnsieTcs no 3anpocy
nonyyatens ycrnyru B COOTBETCTBUN C
3aKoHO4aTenbLCTBOM B chepe oKasaHusi
MCUXONOrMYECKOM NOMOLLM COrNAacHo MraHy
(rpachuky) npoBeaeHMs COOTBETCTBYHOLLMX
MEPONpPUATUNA.

Ycnyra MoxeT npefocTaBnsATbCs B
rpynnoBon unu nHanemngyansHom popme.

JInuo, okasbiBatoLlee ycnyry, AOMKHO
UMEeTb BbICLLEE NCUXONOrmyeckoe
obpasoBaHuWe nnu nHoe obpasoBaHue
(nepenogroToBka), gonyckatowiee paboTty
MCUXOMOrom B COOTBETCTBUM C
3aKoHO4aTenbLCTBOM B chepe oKasaHusi
NCUXONOrMYECKON MNOMOLLIN.

JInuo, okasbiBatoLlee ycnyry, AOMKHO
obecneynTb yBaXXMTENbHOE,
HEeANCKPUMMHALMOHHOE N TYMaHHoe
OTHOLLEHME K Nony4aTento ycnyru.

Ycnyra MoXeT OKa3blBaTbCs Kak B
cneunanbHO 06opygoBaHHOM MOMeLLeHun (B
TOM YMCe aKTOBOM 3are, krnybHon kKomHarTe,
kabuHeTe ncuxonora), aganTMpoBaHHOM C
y4yeToM 0coObIx NoTpebHoCTEN nonyyaTens
YCNyru, Tak U HEMOCPEOCTBEHHO B XUIMOM
noMeLleHun.

WHdopmaums, npegoctaBnsemas
nonyyaTtento ycnyru, 4OrmkHa ObiTb
aKkTyarnbHOW, Hay4HO 0O60CHOBaHHOW,
OOCTOBEPHOW, OTBEYATb NOTPEOHOCTAM U
3anpocam nony4vaTens ycnyru, ypoBHI ero
pas3BUTKSA, n3naraTbCsa B 4OCTYNHOM U




MOHATHON bopme, SICHBIM SI3bIKOM, HE HECTHU
pucka yxyaLweHnst NCUXMYECKOro COCTOSHUS
nonyyatens ycnyru.

Cpencta 06LEeHNs OOMKHbI
COOTBETCTBOBATb MHAMBUAYANbHLIM
noTpebHOCTAM nonyyaTens ycnyru, Bknovas
MCMNOSb30BaHNE aCCUCTUBHbIX YCTPOWCTB U
TEXHOIMOIMMI, KEeCTOBOIO A3blka (Mpu
HeobxooMmMocTh).

OkasaHue ycnyru A0MmKHO
cnoco6CcTBOBAaTL MNCUXONOMMYECKoOMy
MPOCBELLEHNIO Nony4aTens ycnyru

35. CoumanbHo-peabunuTaumoHHble YCryru:

35.1 npoBefeHne KOMMNNEKCHOMN
OLleHKN NoTpebHocTEN U
BO3MOXHOCTEN C
dopmMmpoBaHneM
WHOUBMAYANbLHOIO NnaHa
coumanbHon peabunuraumum,
abunutauun

Ycnyra npegycmaTtpuBaer:

nsyyeHve meponpuatun UMPA,
pekomMeHaaLumMn (3aKmnoyYeHnn)
Bpava-cneumanncTa, NcMxonora;

npoBeAeHne AONONMHUTENbHbIX
obcnenoBaHnin, ANarHOCTUYECKMX MEPONPUATUN
C Lenblo KOMMIEKCHOW OLEeHKN NoTpebHocTel 1
BO3MOXHOCTEN Nony4yatenst ycnyru;

noabop peabunuTaumMoHHbIX
MEepONPUSTUIA, 3aHATUI MO Pa3fnMYHbIM BUAAM
coumnansHon peabunutauum, abunutaumm B
COOTBETCTBMU C UHAMBUOYANBHBIMU
0COBEHHOCTAMM MonyYaTens ycryru, a Takke
BO3MOXHOCTEN OpraHn3auun-napTHeposB (npu
HeobxooMmMocTN);

COCTaBneHne MHANBMAYarnbLHOro nnaHa
coumanbHon peabunutaumm, abunutayum Ha
nepuog NpoxoXxaeHus Kypca coumanbHon
peabunutaumm, abnnutauumn B LeHTpe
peabunutauumu, abunutaumm, BKovas
onpeaeneHue Lenu, 3aagad, BUOoB U
cofepXaHusi pekoMeHAYeEMbIX MEPOMPUATUI
coumnansHon peabunutauumn, abunutaumu,
nepeyHs ycnyr, ux obbema, 0CobeHHOCTEN
oKasaHus;

hopmMMpoBaHue pekoMeHgauun no NHbIM
HanpaBneHnam peabunutauum, abvnutaumm gnsi
obecneyeHnst KOMMNIEKCHOIO

Ycnyra npegoctaBnsieTcsd B Havane
Kypca coumanbHon peabunuraumum,
abvnuTtaumm B LEHTpe peabunuTtauum,
abunutaumu, a Takke (Mpu HeobxoaumMocTn)
B Mepuos, ero NpoxXoXxaeHus.

Ycnyra okasblBaeTcsa cneyuanmctaMmm
LeHTpa peabunurauuu, abunutauum,
KOMMETEHTHbIMU B 00M1acT counanbHOM,
npodeccnoHanbHoOn, Tpya0BOM
peabunutauun, abunutaumn.

Mpu okazaHuu ycnyru JOMmKHO
obecneynBaTbCs YBaXUTENBHOE U T'yMaHHOe
OTHOLLIEHME K Mony4yaTento ycnyru,
KOH(pnaeHUMansLHOCTbL MHopMaLumn,
CTaBLUEN U3BECTHOW B NpoLecce OKas3aHus
yCnyru.

MHdopmaumsa B npouecce nposeneHnst
KOMMJIEKCHOW OLIEHKN NOTPebHOCTEN 1
BO3MOXHOCTeW nonyyaTens ycnyru JormkHa
manaratbCsi AOCTYMHbIM, ICHbIM S3bIKOM, B
TOM YuCIIE€ C UCMOSb30BaHMEM aCCUCTUBHbIX
YCTPOWUCTB U TEXHOMOIMN C y4eTOM
MHOMBUAYanbHbIX NOTPeOHOCTEN nony4yartens
ycnyrv (Npy HeOBX0AMMOCTH).

MHauBmnayansHbIv nnaH coumansHom
peabunutauun, abunutaumm JOmKeH
YYUTbIBATb MMEIOLLMECS PECYPChI LIEHTPA
peabunutauun, abunutaumm,




MEXAMCUMMNIIMHAPHOIo Noaxona B €ANHCTBE C
HenpepbIBHOCTbIO, BCECTOPOHHOCTLIO U
LLeNOCTHOCTLIO peabunutauumm, abnnutaumm;
OCYLLLECTBMEHWNE ANHAMMNYECKOTO KOHTPONS
1 HabnogeHna 3a COCTosIHMEM nornyyaTtens
yCrnyr B NeproA NpoOXoXaeHUst Kypca
couunanbHon peabunutaumm, abunurtaumm

peabunmTaumMoHHbIN NOTeHUMan nonyyaTens
YCIyr 1 NO BO3MOXHOCTU €ro noxenaHus.

WHavBuayanbHbIv NNaH coumnansHon
peabvnutauumn, abunutaumm gomkeH bbiTb
cormnacoBaH NUCbMEHHO C nonyvarenem
YCIyr.

B cnyyae Heob6xooMMOCTV AoMmKHa
OCYLLEeCTBNATLCA onepaTvBHas
KOPPEKTUPOBKa MHOUBMAYANLHOIO NnaHa
coumanbHon peabunuraumu, abvnutaumm.
Bce BHOCUMBIE U3MEHEHUS] [OIMKHBI
PUKCMPOBATBLCS JOKYMEHTANBHO (B
NMMCbMEHHOM (MeYaTHOM) 1 (1K)
3MNEKTPOHHOM BUAE).

OkasaHwue ycnyrn A0MmKHO
cogencTeoBaTtb (OOPMUPOBAHMIO
3apPeKTUBHOIrO MHANBMAYANBHOIO NiaHa
coumanbHon peabunutauum, abunutaumm ¢
Lenbio NoBbiWeHUsa 3hdEKTUBHOCTH
NPOXOXAeHWs Kypca peabnnurauun,
abunutauum

35.2. cogeicTBuE B BbIMONMHEHUN
peabunuTaumnoHHbIX,
abuUnUTaLMOoHHbLIX MEePOoNpPUATII

Ycnyra npegycmaTtpuBaer:

n3yveruve UIMPA, niamesmayansHoro nnaHa
coumanbHon peabunutaumu, abunurauum,
pekoMeHaaLUui No UHbIM HanpaBfeHNaAM
peabunutaumn, abunutaumm;

O3HaKOMIeHne nonyyaTtens ycnyru ¢
pPEKOMEHA0BaHHbLIMWN peabunuTaumoHHbIMU
MeponpUaTUAMU B AOCTYNHOW bopMe,
npoBefeHne MOTUBALMOHHbIX Becen aAns
MOBbILLIEHNS 3aUHTEPECOBAHHOCTU B
peabunutaumm, abvnutaumu;

OpraHusaumio 1 okasaHue NoMoLLM No
BbIMOJSTHEHWNIO MEPOMPUATUIN COrNacHoO
MHOUBMAYaANbHOMY MMaHy couuanbHOn
peabunutaunm, abvnutaumm, UMeLWUMCS
pekoMeHaaumsM (BKoYas pasbAaCHEHUS
nopsigka BbIMOSIHEHUS MEPONPUATUNA,
COMpPOBOXAEHUE, NPUCMOTP, KOHTPOSTb
NpPaBUIbHOCTU BbINOMHEHUS);

KOHCYNbTALMOHHY0, METOANYECKYHO U
WHYIO NMOMOLLb NPW BbINONHEHUN

Ycnyra npegoctaBsnseTca B
COOTBETCTBUM C UHAMBUOYANbHbLIM Mf1aHOM
coumansHon peabunutaumm, abmnutaymm.

Jlvuo, okasbiBaroLLee ycrnyry, AOIMKHO
MMEeTb COOTBETCTBYHOLLIEE 0OpasoBaHue nnm
NnepenoAroToBKy, NOBbILEHNE KBanuduKkauum
B obnacTu coumanbHOM N UHBIX BUOOB
peabunutauun, abnnutaumm MHBaNNOoOB.

JInuo, okasbiBatoLlee ycnyry, AOMKHO
obecneunTb yBaXxmTenoHoe U rymaHHoe
OTHOLLEHME 1 NoaaepKKy nonyvaTtens
ycnyru, nobyxaatbh akTMBM3NPOBaTb
MMetoLLMecs NMIMYHOCTHBIE pecypcbl Ha
BbIMOMHEHNE peabunMTaLnoHHbIX
MEpONPUSTUIA, a TaKKe OKasblBaTb
Heo6X04MMYK UHCTPYKTUBHO-METOOUYECKYHO
NoMOLLb, UHHOPMALIMOHHYIO M MOParbHYHO
NOLAEPXKKY.

B npouecce okasaHus ycnyrm JomkHO
obecneunBaTbcs cobrntogeHne mep
©es3onacHocTn, HabnoaeHue 3a




peabunuTaumMoHHbIX MEPOMPUATUIN;

copencTsme B NONy4eHnn
peabunnTaumMoHHbIX YCryr, NPeaoCTaBNseMbIX
WHLIMW OpraHn3aunsMu
(opraHusaumsmMu-napTHepamu) s
obecrneyeHns KOMMNEKCHOro npoLiecca
peabunutaummn, abunuTtauum (Npu
HeobxoaMmMocTH);

COMNpOBOXeHWE B OpraHmM3aumv ans
BbINOMTHEHNS peabunMTaunOHHBIX,
abunuTaunoHHbIX MEPONPUSTUIA U 0BpaTHO (Npwu
HeobxoaMMocCTH)

CaMO4yBCTBUEM MOJSTydaTerns ycryru.

dopma npoBeneHus
peabunmTaumMoHHbBIX MEPOMPUSATUI
(vHomBMAayanbHas, rpynnosas), MECTO U
WHble 0OCOBEHHOCTU UX peanu3aLmm OMKHbI
COOTBETCTBOBATb MHAMBUAYANbHBLIM
BO3MOXHOCTSIM 1 NOTpebHOCTAM nony4artens
yCnyru.

CpeqacTea 00LEHUS OOIKHBbI
COOTBETCTBOBATb MHAMBUAYANbHbLIM
NoTpPebHOCTAM MonyyYaTens ycnyru, Bknovas
ucnone3oBaHne TCCP, accUCTMBHbIX
YCTPONCTB M TEXHOMOIMIN, ACHOTO MK
XKECTOBOro fA3blka (Npu Heob6xoaMmMocTn).

OkasaHwue ycnyrn A0MmKHO
COAeNCTBOBaTb yAOBMETBOPEHMUIO
noTpebHOoCTM nonyyarens ycnyru no
BOCCTaHOBMEHMIO ((hOopMMpOBaHuto,
pa3BuUTUIO) DYHKLMI N HABLIKOB

35.3. cogencrteue B
NpoXoXaeHnn
ne4yebHO-0340pOBUTENBHbIX,
npodunakTnyeckux npouenyp
(Ha 6ase ueHTpa peabunuraymum,
abunutauumn)

Ycnyra npegycMmaTtpuBaeT:

n3yyeHue nmetoLlenca nHgopmauum o
COCTOSIHUK 300POBbA Nony4vaTens ycnyru,
pekoMeHaauumn, obCcyXaeHne ero camovyBCTBMS,
nmetomxca npobnem, nposeaeHue
Heob6X0OMMbIX ANArHOCTUYECKUX MEPONPUATUN C
Lenblo YTOYHEHMS MOTPEOHOCTU B MPOXOXAEHUN
ne4yebHO-0300POBUTENBHBIX, NPOUNAKTUYECKNX
npouenyp (Ha 6ase ueHTpa peabunuraumu,
abunutauun);

COCTaBreHue nnaHa-rpaduka
NPOXOXAeHNA ne4yebHO-0340POBUTENBHbIX,
npodunakTU4eckmx npouenyp ¢ y4eTom
noTpebHocTen nonyyarens ycryru u pecypcos
LeHTpa peabunurauuu, abunutauum;

pas3bsCHEeHWe Nony4aTento ycnyru uenm u
CcoAepXXaHus PEKOMEHAOBAHHbIX MEPONPUATUN,
0COBEHHOCTEN NX OKa3aHUsl, oKkasaHune
HeoOX04MMON NOAAEPXKKM B peanusaumm
nnaHa-rpadguka;

CONpOBOXeHMe (OOCTaBKy) K MECTY
NpoBeAEHUS PEKOMEHOOBaHHbBIX MEPONPUSATUI;

KOHTPOSb COCTOSIHUSI Nony4vaTens ycnyr

Ycnyra npegocTtaBnsieTcs no 3anpocy
nonyyartens ycrnyrm B COOTBETCTBUY C
pesynbTataMmy QUarHOCTUKW, COCTaBMEHHbIM
nnaHom-rpadunKkom.

Jlvuo, okasbiBaroLLee ycrnyry, AOIMKHO
CTpOro crniegosaTb pekomMeHgauusam no
MPOXOXAEHMWI0 Ne4YebHO-0340POBUTENBHbIX,
npodunakTnyeckux npoueayp,
MeAMLMHCKOro paboTHMKa (NP NX HanNMumm).

Jlvuo, okasbiBaloLee ycnyry,
obecneunBaeT KOHDUOEHUNANBHOCTb
WHopmMaLnn, NoMy4eHHON NpU UCMOMHEHUN
cBOMX 06s3aHHOCTEN.

OkasaHwue ycnyrn gomkHo obecnednTb
yAOBreTBopeHne NoTpebHoCTU nonyyartens
yCryru B 0340pOBieHnm, NpounakTuke unm
MUHMMU3ALUN PUCKOB YXYALIEHNS
camMouyBCTBUS, obecneymBaTh NOBbILLEHME
adhpeKkTMBHOCTM Kypca peabunutauum,
abunutauum




35.4. npoBefeHve MeponpuaTUn
no pa3BUTUIO AOCTYMHbIX
TPYAOBbIX HABbLIKOB

Ycnyra npegycmaTpuBaerT:

n3ydexuve VIMPA no opraHusaumm
OOCTYMHOWN TPYAOBOW 3aHATOCTM nony4artens
yCnyru, pesynbTaToB KOMMMEKCHOW OLEHKN
noTpebHOCTEN N BO3MOXHOCTEW nonyyartens
yCnyrn, UHOUBMAYarnbLHOro NnaHa coumarnbHON
peabunutaummn, abunuTtauuu;

nposedeHne NpodopUeHTaLNOHHON
paboTbl MO BbIABMAEHWIO CKITOHHOCTEN,
cnocobHocTen, uHTepecos, NoTpebHocTen B
cchepe pas3BUTMSA TPYAOBbIX HABBIKOB, NOMyYeHNs
npocobpa3zoBaHusi, TPYAOYCTPONCTBA, MCX0OS
13 MHOUBMAYanbHbIX NOTpebHOCTEN K
npeanoyYTeHMn nonyyaTens ycnyru;

npoBefeHne 3aHATUN
(rpynnoBble/MHAMBUAYyanbHbIE) MO Pa3BUTUIO
TPYOOBbIX HABLIKOB B YCIOBUAX LEeHTpa
peabunutauummn, abunutaumm (B Kpyxkax,
MacTepcKkux, y4ebHbIX kabuHeTax u ap.);

OLEHKY XapakTepa AVHaMWKN TPyAOBbIX
HaBbIKOB, OnpeaeneHe roTOBHOCTU K TPYA0BON
AeATenbHocTH, (hopMmpoBaHmne, Npu
HeobX0AMMOCTH, COOTBETCTBYIOLLNX
pekomMeHaauunn

Ycnyra npegocTtaBnsieTcs no 3anpocy
nony4arensi ycnyrm B coorsetctaumn ¢ UMPA,
MHAMBMAYaAnNbHbBIM MAaHOM CoLuanbHON
peabunutauun, abnnutaumm n
YTBEPXAEHHbIM rpacrMKom NpoBeaeHUs
COOTBETCTBYIOLLNX 3aHATUNA.

Ycnyry AomkHbl oKasbiBaTb
crneunanucTbl B obnactu TpygoTepanum Unm
WHblE creuManucTel, npoweawne
noBbileHne kBanudukauum no Bonpocam
POpMMPOBaHUA TPYAOBbLIX HABBLIKOB Y NNLL C
pasnMyHbIMU HapyLUEHUSMMN.

Jlnuo, okasbiBaloLee ycnyry, AOMKHO
BNageTb MHpopMaLmMen 0 Mepax cogencTans
3aHATOCTW ANSA NuUu, ¢ pa3nnyHbIM TUNOM
HapyLLIEHUIN, O CUTyauuMmn Ha pbiHKe Tpyaa.

[na npegocraBneHns ycnyru B LLEHTpe
peabunutauun, abnnutaumm 4oMmKkHbl ObITh
co3aHbl HEOOXOAMMbIE YCITOBUS
(obopypoBaHa TpyaoBasi MacTepckas no
pa3BUTHIO TPYAOBbIX HABLIKOB, YYEOHbIA UK
TPEHMPOBOYHbIN KAOUHET).

MomelleHus, ncnonb3yemble Ans
NPOBEAEHUS 3AHSATUN, JAOMKHbI
COOTBETCTBOBATb YCTAHOBMEHHbBIM HOPMaM U
ObITb a4anTUPOBaHbI K 0COOLIM
noTpebHOCTAM nonyyaTenen ycnyr.

Ycnosus u cpeacTea, UCnonb3yemble
ONS pas3BUTUSA TPYAOBbLIX HABbIKOB, AOSHKHbI
ObITb a4anTUPOBaHbI C y4ETOM
MHOMBUAOYanbHbIX NOTPeOHOCTEN nony4yartens
ycnyrv (B Tom 4mcne nogbop BbICOTbI CTYNa,
cTona, JOMOSTHUTENBbHOrO OCBELLEHMS).

MHBeHTapb, NCNonb3yeMblil BO BpeEMS
3aHSTUN, JOMKEH COOTBETCTBOBATL
TpeboBaHMaM 6e30nacHoOCTM.

O6yyeHune TpyaoBbIM HaBblKaM
ocyuwectBngeTca ¢ yyetom UIMPA,
TNIMYHOCTHbIX OCOBEHHOCTEN (B TOM Yncre
YPOBEHb OCBOEHHbIX HABbLIKOB, UMELLINECS
pecypcbl, MOTMBALUIO, MOSIOBO3PACTHbIE
0COBGEHHOCTU, MHAMBUAYATbHbIE
npeanoyTeHuns).




Bo Bpemsi ocBoeHus TpyaoBbIX
HaBbIKOB JOMKHbI ObITb 06ecneyveHbl
MOCTOSIHHbIN NPUCMOTP 3a NPOLECCOM
TPYAOBON OeATENBHOCTW, CAMOYYBCTBUEM
nony4arens ycnyru n obecnevyeHo
cobntogeHne ycTaHOBMNEHHbIX TpeboBaHMn No
oxpaHe 1 6e3onacHOCTV yCnosun Tpyaa.

MeponpusaTva no oBnageHuio
TPYOOBbLIMU HaBblKamMy MOTYT NPOBOANTLCH B
rpynnoson cpopme nnbo nHANBMOYanbsHo.
Mpu nx NpoBeAEHUN Y4NTbIBAKOTCSA
METOAMKN, NpeAHa3Ha4YeHHble Ans
COOTBETCTBYIOLLMX KaTeropun nonyvartenen
YCIyr, UICMONb3yeTcs aganTUpOBaHHbIN
BCMOMOraTenbHbIi MaTtepumarn.

CpeqacTea 00LEeHUsA OOMKHbI
COOTBETCTBOBATb MHAMBUAYANbHBIM
noTpebHOCTAM nonyyaTens ycrnyr, Bkno4vas
MCNomb30BaHNe HEOOXOANMbIX YCTPONCTB U
TEXHONOMM.

Mpy opmMmpoBaHMM rpynn JOSKHbI
YYUTBIBATLCS FTOTOBHOCTb Y CMOCOBHOCTb
nonyyartens ycnyrum Kk odby4yeHuio B
KOMmeKTuBe.

PesynbtaTthl HabnogeHus 3a
OVNHAMUKOM Pa3BUTUS TPYLOBbIX HABLIKOB
OOJIMKHBI PMKCUMPOBATLCA JOKYMEHTAaNbHO B
NMUCbMEHHON (NeYyaTHOMN, SNEKTPOHHON)
dopme.

OkasaHwue ycnyrn A0MmKHO
crnocobcTBoBaTbL (HOPMUPOBAHMIO U
pa3BUTKIO TPYOOBbIX HABLIKOB Nony4vaTens
yCNnyru, CO34aHuo yCNoBUN ans peanusauum
€ro Tpy4oBOro noteHumana

35.5. npoBegeHWe 3aHATMIA NO BOCCTAHOBMEHWIO, N (MNn) pa3BuUTUIO, 1 (unn) opmmp

OBaHUIO couManbHbIX HABbIKOB:

35.5.1. HaBbIKOB NMNYHOMN
rMrmeHsl, yxoga 3a cobon,
camoobcnyxmBaHus

Ycnyra npegycMaTpuBaerT:

OLEHKY YPOBHS pa3BUTUS HaBbIKOB MO
yxony 3a cobow;

pa3paboTky uHAMBUAYaNbLHOrO NaHa no
BOCCTaHOBMEHM0 ((hopmMupoBaHumio), pa3suTuio,
nogaep>KaHuio HaBbIKOB MO yxody 3a cobown;

Ycnyra npegocrtasnseTcs B
COOTBETCTBUM C YTBEPXKAEHHBLIM rpadnKom
nposefeHns 3aHATUN.

3aHATMA JOMKHbLI MPOBOAWTL
cneumanucTbl B 06nactu coumansHom

pa6OTbI, negarorukn, NCUXonornn N NHble




nMHOPMMPOBaHME nonyyarens ycnyrm ob
0CoBeHHOCTSAX ycnyru (0 cogepXkaHuu, ee Lenu,
rpacuke npoBeneHns n nx popme (rpynnosas,
nHauBMAyanbHas), NPOAOCIHKNTENBHOCTI);

nposefeHne pasHoobpasHbIX No opme K
coaepxaHuio obyyaloLLmMxX 3aHATUN No
BOCCTaHOBMEHMIO ((hOpMMpPOBaHMIO, pasBUTUIO)
HaBbIKOB MO yxoAy 3a cobon (B TOM 4nche B
dopme Gecenpl, TPEHMHIA, AEMOHCTPALIMM,
KOHCynbTauum1, OENOBOW Urpbl), C
NCMNonb30BaHWEM aCCUCTUBHbIX YCTPOWCTB U
TexHonorun, TCCP;

KOHCYNbTUpPOBaHME NonyyaTens ycnyr no
BOMpOCaM aganTauum XXUIoro nomMeLLeH1s u
opraHusaumm 6biTa € Lenbio YMEeHbLLEHUS
3aBUCUMMOCTM OT NOCTOPOHHEN NOMOLLMN,
obecneyeHnst 6esonacHoCcTU n koMopTa;

OLIEHKY OCBOEHHbIX HaBbIKOB

cneunanucTbl, BriageLme HaBblikamu
negarormyeckon AeaTenbHOCTH,
TEXHONOrMsaMm coumansHom peabunuraumm,
abvnuraumm nHBanNMAoB € pasnuyHbIMU
TUNaMu HapyLLEeHNN.

[ns npoBeaeHns 3aHATUIA AOIMKHbI
ObITb CO3a4aHbI cneyunanbHble YCNoBus
(o6bopynoBaH kabUHET, yromnku),
pa3paboTaHbl NiiaHbl NPOBEAEHWS 3aHATUN.

lMomelleHune, ncnonb3yemoe ans
NPOBEAEHUS 3AHSATUN, AOMKHO ObITb NO
BO3MOXHOCTM aganTUpoBaHO K 0COObIM
noTpebHoCTAM nonyyaTens ycnyru.

Mpy npoBeaeHUM 3aHATUIA JOMMKHbI
YYUTBIBATLCHA MHANBUAYAMNbHbIE
ocobeHHoCTH, NoTpebHOCTH, CNOCOBHOCTHU
nony4arensi ycnyrm K OCBOEHMIO HaBbIKOB
camoobCcnyxmBaHus.

Mpy hopmMmpoBaHMM rpynn JOSKHbI
YYNTbIBATLCS YPOBEHb PA3BUTUSI HABBLIKOB MO
yxoay 3a coboM, NCMX03MOLIMOHarbHoe
COCTOSIHME nonyyaTenst ycrnyru, cnocobHOCTb
1 FOTOBHOCTb 00Yy4aTbCsl B KOMIEKTMBE.

Ycnyra MoXeT Oka3blBaTbCA B
nHAMBUAyansHon popme (No xenaHuio
nonyyartens ycnyru).

Mpu npegocTaBneHnn ycnyrm
YYUTBIBAKOTCA METOAMKN, NPeAHa3HaAYEHHbIEe
0N COOTBETCTBYHOLLUX KaTeEropum
nony4arenemn ycnyr, ucnosnb3yeTtcs
afanTMpOBaHHLIN BCMOMOraTesbHbIN
maTepwuan, Heobxoaumele TCCP,
aCCUCTMBHbIE YCTPOMCTBA U TEXHOMOTUN.

Mcnonb3yemble cpeacTea obLeHms
OOIMKHbI COOTBETCTBOBAThL UHAMBUAYANBHBIM
noTpebHOCTAM nonyyaTens ycnyr.

MHBeHTapb, Ucnonb3yemslin BO Bpems
3aHATUI, AOIMKEH COOTBETCTBOBATL
TpeboBaHMaM 6e3onacHoOCTM.

MHdopmaLumsa, npegoctasnsemas B
npouecce obyyeHus, JOMmMKHa ObITb
003MPOBAHHOM, JOCTYMNHOW, n3naratbcs
MOHSATHBIM, SICHbIM A3bIKOM U UMETb




MPaKTUYEeCKYy0 HanpaBNeHHOCTb.

Pesynbtathl HabnogeHus 3a
AVHaMUWKOW pa3BUTMSA HaBbIKOB MO yxoay 3a
cobon y nonyyartens ycrnyru OSmKHbI
dukcupoBaTbCs B NMMCbMEHHON (NevaTHon,
3NEeKTPOHHON) hopme.

OkasaHwue ycnyru JOrmKHO
crnocobcTBOBaTbL (POPMUPOBAHMIO U
pas3BUTMIO HABLIKOB MO yxo4y 3a cobon u
obecneynTb NOBbILIEHWE
CaMOCTOATENbHOCTU NonyyYaTens ycnyru B
NOBCEAHEBHOM XU3HW, YMEHbLUNTb
3aBMCMMOCTb OT NMOCTOPOHHEN MOMOLLY

35.5.2. ObITOBbIX HABbLIKOB,
HaBbIKOB NOb30BaHUsA ObITOBOM
TEXHUKOWN

Ycnyra npegycMmaTtpuBaeT:

OLIEHKY YPOBHS pa3BuUTUsi ObITOBLIX
HaBbIKOB;

pa3paboTKky MHAMBMAYaNbLHOrO NnaHa no
BOCCTaHOBIEHMIO, POPMUPOBAHUIO, PA3BUTUIO
(nopaepxaHuto) GbITOBLIX HABLIKOB,;

onpegerneHue B rpynny ¢ y4eTom
NMHAMBKUAYanbHbIX 0COBEHHOCTEN (Npn
HeobxooMmMocTN);

WHOPMUNPOBaHME Nony4vaTens ycnyru o
cogepxaHun 3aHATUN, X Lenu, rpadmke
nposefeHus n nx opme (rpynnosas,
HAMBKUAOYanbHas), MPOSOIPKUTENBHOCTMY U
OpYrMx 0COBEHHOCTSX;

nposefeHne pasHoobpasHbIX No dopme U
cofepXaHuio obyyarLLmMX 3aHSATUA NO
BOCCTaHOBIEHMIO, POPMUPOBAHMIO, PA3BUTUIO
ObITOBbIX HaBbLIKOB (06y4eHuto ybopke
NMOMELLIEHMS1, CTUPKE, TMaXeHWH0,
NMPUroTOBMIEHMIO MWLM, MOMKE MOCYAbl), a Takke
no oOy4yeHno MepamM NPOTUBOMOXKAPHOW
©e30MacHOCTH, B TOM YMCIE C NCMOSTb30BaHNEM
TCCP, accuCTMBHBIX YCTPONCTB U TEXHOIOMNN,
ObITOBbLIX NPUOOPOB M TEXHMKN C aganTUBHBLIMU
PYHKUNAMNY;

KOHCYNbTUPOBaHME NoryyaTens ycrnyr no
BOMpocaM aganTauum KUoro nomeLLeHms u
opraHm3aumm 6biTa ¢ Lenblo YMeHbLUEHMWS
3aBUCMMOCTM OT NMOCTOPOHHEN NOMOLLN,

Ycnyra npegocraBnsieTcs B
COOTBETCTBUU C YTBEPXKAEHHbIM rpadukom
npoBefeHns 3aHATUN.

3aHATMA OOMKHbI MPOBOAUTL
crneunanucTbl B 06nacTu coumanbHON
paboTbl, Negarorkm, NCUXONOrMn U NHble
cneunanucTbl, BriagetLme HaBblkamu
negarormyeckon AesTenbHOCTH,
TEXHOMOrMAMN coumanbHON peabunuTaumm,
abvnuTtaumm nHBanNMaoB ¢ pasnuyHbIMU
TMNamun HapyLLUEHUN.

[na npoBeeHWs 3aHATUIA OOIMKHbI
ObITb CO3AaHbl cneynanbHble YCroBUs
(obopynoBaH kabuHeT, y4ebHas KyxHs,
KBapTupa), pa3paboTaHbl NnaHbl NpoBeAeHus
3aHATUN.

MomeleHune, ucnonb3yemoe A5
NpoBeaeHUA 3aHATUN, AOJKHO ObITh
aganTMpoBaHo K 0cobbiM NOTpeBGHOCTAM
nonyyatens ycnyru.

Mpu npoBeAeHUU 3aHATUA JOMKHbI
YUUTBIBATLCA MHANBUAYATbHbIE
0cobeHHoCTH, NoTpebHOCTH, CNOCOBHOCTH
nonyyaTtens ycrnyrm K OCBOEHUIO ObITOBbIX
HaBbIKOB.

Mpu dopmMupoBaHMM rPyNn SOIMKHbI
YYNTBIBATLCH YPOBEHb Pa3BUTUSA ObITOBbIX
HaBbIKOB, NCUXO3MOLIMOHANbHOE COCTOSIHNE
nonyyartens ycryru, cnocobHOCTb U




obecneyeHnsi Ge3onacHoOCTM U KoMopTa;
OLIEHKY OCBOEHHbIX ObITOBbIX HABLIKOB

FOTOBHOCTb 00Yy4aTbCs B KOMIEKTUBE.

Ycnyra MOXeT OKa3biBaTbCsl B
nHanBmayanbHou opme (C y4eTom
MHaMBMAYyarnbHbIX 0COBGEHHOCTEN nonyyaTens
ycnyru).

[Mpu npegocTaBneHnn ycnyrm
YUYUTBIBAKOTCA METOAMKN, NPpeAHa3Ha4YEeHHbIe
AONsi COOTBETCTBYIOLLUX KaTeropun
nornyyartenen ycnyr, ucnonb3yeTcs
afanTMpOBaHHbIN BCOMOraTesbHbIN
maTepwan, Heobxoaumele TCCP,
aCCUCTMBHbIE YCTPONCTBA U TEXHOMOTUN.

Mcnone3yembie cpeactea obLeHnst
OOMKHbI COOTBETCTBOBATbL MHAMBUOYATNbHbLIM
noTpebHOCTAM nonyyaTens ycnyr.

MHBeHTapb, NCnonb3yemMbln BO BpeMS
3aHATUA, AOMKEH COOTBETCTBOBATL
TpeboBaHuaM 6e3onacHoCTHU.

WHdpopmaums, npegoctaensemas B
npouecce obyyeHus, 4OMKHA ObITb
O03MPOBaHHON, JOCTYMHON, n3naratbcs
MOHSATHBIM, SICHBIM SI3bIKOM U UMETb
NpPaKTUYEeCKY0 HaNpaBNeHHOCTb.

PesynbTaTthl HabnogeHns 3a
OVHaMUKOM pa3BUTKS BbITOBLIX HABLIKOB Y
nonyyaTtens ycnyru SOMmMKHbI (hUKCMpoBaTbCS
B NMMCbMEHHOW (Me4YaTHOW, SNEeKTPOHHOW)
dopme.

OkasaHwue ycnyrn A0MmKHO
crnocobcTBOBaTbL (POPMUPOBAHMIO U
pa3BUTHIO ObITOBLIX HABLIKOB, B TOM YKCIE B
OOMaLLHMX YCINOBUAX

35.5.3. KOMMYHUKaTUBHbIX
HaBbIKOB, HABBLIKOB COLIMAITbHOMO
B3aMMOAENCTBUS

Ycnyra npegycmaTtpuBaer:

OLIEHKY YPOBHSA pa3BuTusi
KOMMYHUKaTUBHbIX HaBblKOB, HAaBbIKOB
coumnanbHOro B3anMoaencTBuIs;

pa3paboTKy MHAMBUAYANbLHOMO NaHa no
BOCCTaHOBEHWNIO, (HOPMUPOBAHNIO, PA3BUTUIO
KOMMYHMKaTUBHbIX HABbIKOB, HaBbIKOB
coLmanbHOro B3anMoaencTeus;

NMHOPMUPOBaHME nonyyatens ycnyrm oo
0COBGEHHOCTAX 3aHATUI (B TOM Yucne

Ycnyra npegoctaBnsgeTca B
COOTBETCTBUN C YTBEPXKAEHHBIM rpadnkom
NpoBeAEeHUs 3aHATUN.

Ycnyra gomkHa npegoctaBnaTbca
crneynanuctamm B 06ractu coumarnbHOM
paboTbl, Negarorukm, NCUXONOrMn U NHLIMK
cneumanucTamu, BnageroLwmMmm HaBblikaMmu
nefarormyeckon AesaTenbHOCTH,
TEXHOMOrMAMU coumanbHON peabunuraumm,
abunutaumm MHBanNUAoB C pasfnMyHbIMU




cogepxaHuu, nx uenu, rpadumke nposegeHus n
nx cpopme (rpynnosas, nHaMBUAyanbHas),
NPOAOIMKUTENBHOCTN);

onpeaeneHune nonyvartens ycnyru B
rpynny ¢ y4eTom MHOAMBUAYamNbHbIX
0COBeHHOCTEN, YPOBHSA pPa3BUTUS
KOMMYHWUKaTUBHbIX HABbIKOB, HABbIKOB
coumanbHOro B3anMoaencTems (npu
HeobxoQMmMocTH);

npoBefeHne pa3HoobpasHbix No hopme K
cogepKaHuio 06y4arLwmnx 3aHATUIA NO
dopMnpoBaHMIo, BOCCTAHOBIEHMIO, PA3BUTUIO
KOMMYHWUKaTUBHbIX HABbIKOB, HABbIKOB
coumnansHOro B3aMMoaencTsms (B TOM Yucne
yCTaHOBMEHME KOHTaKTOB, cObnogeHne
KOMMYHWKaTUBHOIO NOBEAEHUS, HABbIKOB
npegynpexaeHus 1 paspeLleHns KOHIMKTOB);

OLEHKY OCBOEHHbIX KOMMYHMNKaTUBHbIX
HaBbIKOB, HABbIKOB COLMAnbHOIo
B3aMMOAeNCTBMSA

TUNaMu HapyLLEeHNN.

[ns npoBeaeHns 3aHATUIA AOIMKHbI
ObITb CO3a4aHbI cneyunanbHble YCNoBus
(o6opynoBaH kabuHeT, yronok),
paspaboTaHbl NnaHbl NPOBEAEHUS 3aHATUN.

Mpn NnpoBegeHUN 3aHATUI OOIMKHbI
ncnonb3oBaTbcA (NpyU HEOBXoAUMOCTK)
TCCP, accucTuBHble yCTpPONCTBA U
TEXHOMOorMun, CpeacTBa anbTepHaTUBHON
KOMMYHMKaLun anst hopM1MpoBaHus,
BOCCTaHOBIIEHUS], Pa3BUTUS, NOAAEPKAHNSA
KOMMYHWKaTVBHBIX HABbIKOB, HABbLIKOB
coumanbHOro B3aMMOAenCTBIS.

MomeleHus, ncnonb3yemble Ans
npoBeaeHUs 3aHATUN, OOIMKHbI ObITh
afganTupoBaHbl K 0COBbIM NOTPEBHOCTAM
nony4arens ycnyru.

Mpwn okazaHMM ycnyru OOMmKHbI
YYNTbIBATLCHA MHOUBMAYANbHbIE
0C0o6EeHHOCTUN, NOTPeOHOCTN NonyyarTens
yCnyru, CocobHOCTU K OCBOEHMIO
KOMMYHWKaTVBHBLIX HABbIKOB, HaBbIKOB
coumanbHOro B3aMMoL4eNCTBMS.

Ycnyra MoXeT oka3blBaTbCH B hopme
WMHAMBUAYansHOM n (Mnun) rpynnoBon paboTbl.

Mpv npegocTaBneHnn ycnyru A0SMKHbI
MCMoNb30BaTbCA COBPEMEHHbIE METOAUKM (B
TOM YUCIIE UTPOBBIE TEXHOIOMUN, TPEHWHTH,
poneBbl€ Urpbl, FPYNMNoBbI€ ANCKYCCUM),
obecneynBaroLLme OCBOEHNE
KOMMYHWKaTVBHBIX HABbIKOB, HABbLIKOB
coumanbHOro B3aMMo4encTBums, u
afanTMpPOBaHHLIN BCMOMOraTerbHbIN
martepuan.

Mcnonb3yemble cpeacTea obLeHms
OOJPKHBI COOTBETCTBOBATb MHANBMAYANBHBIM
noTpebHOCTAM nonyyaTens ycnyr.

MHdopmaums, npegocrasnsemMas B
npouecce obyyeHus, JOMmMKHa ObITb
O03MPOBaHHOW, AOCTYMNHOW, n3naraTbCs
MOHSATHBIM, SICHBIM S3bIKOM U UMETb
NpPaKTUYEeCKY HanpaBNeHHOCTb.

PesynbTaTthl HabnogeHNs 3a




OVHaMUWKOW pa3BUTUS KOMMYHUKATUBHbIX
HaBbIKOB, HABbLIKOB COLIMAIbHOMO
B3aMMOJENCTBMS OOIMKHbI PUKCUPOBATHLCH B
NMUCbMEHHON (NeYyaTHOWN, 3NEKTPOHHON)
dopme.

OkasaHwue ycnyrn A0MmKHO
cnocobcTBOBaTh POPMUPOBAHMIIO U
pasBUTHIO Y Nony4vaTens ycnyru
KOMMYHWKaTVBHBIX HABbIKOB, HABbLIKOB
coumanbHOro B3aMMOAENCTBISA, MOBbILLEHUIO
CNocoBHOCTU K 06LLEeHuIo,
afjanTMpoBaHHOCTK B 06LlecTBe

35.5.4. HaBbIkOB
CaMOCTOSITENIbHOIO NPOXMBaHUS
(obyyeHune npaBunam noBeaeHust
B TpaHcnopTe, Ha ynuue, B
MarasvHe 1 gpyrmx
06LLEeCTBEHHbIX MecTax,
ob6pallleHnto ¢ geHbramu

Apyroe)

Ycnyra npegycMmaTtpuBaeT:

OLIEHKY YPOBHS1 Pa3BUTUSA HaBbIKOB
CaMOCTOSITENBHOIO NPOXUBAHUS;

pa3paboTKy nraHa no BOCCTAHOBIEHUIO,
GopMNpPOBaHUIO, Pa3BUTUIO TaKNMX HABbLIKOB,;

MHopMmnpoBaHue nony4varens ycnyru ob
0COBGEHHOCTAX 3aHATUI (B TOM Yucne
coAepXaHuu, ux uenu, rpadmke NpoBeaeHUs u
nx cpopme (rpynnosas, nHaMBUZyanbHas),
NPOAOIMKUTENBHOCTK);

onpegeneHue nonyyarenst ycnyru B
rpynny ¢ y4eTom MHANBUAYaANbHbIX
0COBEHHOCTEN, YPOBHS pPa3BUTUSI HABbIKOB
CaMOCTOSATENBHOrO NpOXMBaHus (Npu
HeobXx0aMMOCTH);

nposefeHne pasHoobpasHbIX No dopme U
cofepXaHuio obyyaroLLmMX 3aHATUR, B TOM Yucre
B dbopMe BGecen, TPEHMHIOB, PONEBbLIX UIP,
AEeMOHCTpaUWi, IKCKypcuin) no hopMmMpoBaHuio,
BOCCTaHOBIIEHMIO, PA3BUTUIO HABbIKOB
CaMOCTOSATENBbHOrO MPOXMBaHWS (BKITOYas
o0y4yeHune npaBunam AOPOXHOIo ABWKEHNS,
Nonb30BaHMO 0OLECTBEHHBIM TPAHCMOPTOM,
npaeunamM NoBeAeHNs Ha ynuLe, B TpaHCnopTe,
MarasuHe 1 Opyrux obLLeCcTBEHHbIX MecTaXx,
obpalLeHnto ¢ AeHbrammn), B TOM YnCIe C
ncnonb3oBaHnem TCCP, accucTUBHbIX
YCTPOWCTB U TEXHOMOIMHI;

KOHCYNbTUPOBaHWe nony4vaTtens ycnyr no
BOMpocaM aganTtauuu u opraHmsauum obita,

Ycnyra npegocraensieTcs B
COOTBETCTBUM C YTBEPXKAEHHBIM rPaddNKoM
NPOBEAEHUS 3aHATUIA.

Ycnyra gomkHa npegocTaBnsaTbes
crneynanvictamm B 06ractu coumarnbHON
paboTbl, Negarorukm, NCUXONOrMn U NHLIMK
crneynanuctamMmu, BNagerolwyMm HaBbikamm
negarormyeckon AesTenbHOCTH,
TEXHOMOrMAMM coumanbHON peabunutaumm,
abvnuTtaumm nHBanNMAoB ¢ pasnuMyHbIMU
TMNamun HapyLLUEHUN.

[na npegocraBneHns yecnyru SOIMKHbI
ObITb CO3AaHbI cneynanbHble YCnoBust (B TOM
yncne obopyaoBaH KabuHET, Yronok no
N3yYEeHMIO NPaBUI JOPOXHOIO ABWXKEHUS,
y4ebHble KyxHSs1, KBapTupa), paspaboTaHbl
nnaHbl NPOBeAEHNS 3aHATUN.

MomelleHus, ncnonb3yemble Ans
NpoBeaeHUS 3aHATUN, OOIMKHbI ObITh
aganTupoBaHbl K 0COObIM MOTPEBHOCTAM
nonyyatens ycnyru.

Mpu okazaHUK ycryrm SOMKHbI
YUUTBIBATLCA MHANBUAYATbHbIE
0cobeHHoCTH, NoTpebHOCTH, CNOCOBHOCTH
nornyyaTtens ycrnyrm K OCBOEHMWIO HaBbIKOB
CaMOCTOSITENbHOIO MPOXNBAHNS, COCTOSTHUE
3[10pOBbSI.

Mpu dopmMupoBaHMM rPyNN SOIMKHbI
YYUTBIBATLCS YPOBEHb OCBOEHHbIX HaBbLIKOB
CaMOCTOSITENLHOIO NPOXUBaHUS,




ncnonb3oBaHuto TCCP, acCUCTMBHbLIX YCTPONCTB
N TEXHOMNOMNI, C LENbI0 YMEHbLUEHUSA
3aBUCUMMOCTU OT NOCTOPOHHEN NOMOLLN,
CO37aHu1s YCNoBuWI ANsi CAMOCTOATENBHOMO
nNpoXxmnBaHud, obecneyeHns 6e3onacHoOCTM u
KomdopTa;

OLIEHKY OCBOEHHbIX HaBbIKOB

CMOCOBHOCTb Y FOTOBHOCTL 0Oy4aThCs B
KOMnnekTuee.

Ycnyra MOXeT OKa3biBaTbCsl B
nHausmnayansHon dopme (Mo XenaHuo
nonyyartens ycnyru).

Mpn NnpoBegeHUN 3aHATUI OOIMKHbI
MCMOoNb30BaTbCA COBPEMEHHbIE METOAUKN,
UrPOBbIE€ TEXHOMOMUW, TPEHUHIU, SKCKYPCUU,
OEMOHCTpauUM1 1 aganTUpOBaHHbIV
BCMOMoOraTenbHbIN MaTtepuan, Heobxoanmble
TCCP, accucTuBHble yCTpONCTBA U
TEeXHOMormu.

WMcnonb3yemble cpeacTaa obLeHms
OOJPKHbI COOTBETCTBOBATb MHAMBMAYANBHbIM
noTpebHOCTAM nonyyaTens ycnyr.

MHBeHTapb, NCNonb3yemMblin BO BpeMS
3aHATUA, AOMKEH COOTBETCTBOBATL
TpeboBaHnsaM 6€30NacHOCTM 1 yYnTbIBaTb
COCTOSIHME 30pPOBbS N MHblE 0COBEHHOCTU
nonyyatens ycnyru.

WHdpopmaums, npegoctaensemas B
npouecce oby4eHusi, JOIMKHA ObITb
O03MPOBAHHON, JOCTYMHON, n3naratbcs
MOHSATHBIM, SICHBIM A3bIKOM U UMETb
NpakTU4ECKYy HanpaBreHHOCTb.

PesynbtaTthl HabnogeHus 3a
OVNHAMWKOM Pa3BUTMS HABbLIKOB
CaMOCTOATENBbHOMO MPOXMBAHNUS AOMKHbI
UKCMpoBaTbLCS B MMCbMEHHOW (NeYaTHon,
3MNeKTpOHHOW) hopme.

OkasaHwue ycnyrn A0MmMKHO
cnocobcTBOBaTbL BOCCTAHOBIIEHNIO,
(POPMMPOBaHUIO 1 Pa3BUTUIO Y NonyvaTens
YCNYr HABLIKOB CAMOCTOSITENBHOIO U
He3aBMCMMOrO NPOXUBaHUSA B 00LLeCTBE,
cnocobCcTBOBaTHL €ro coumanmaaumm,
MOBbLILLIEHUIO a8anTUPOBAHHOCTU

35.6. 06y4eHne KOMMNBLIOTEPHOWN
rPamoTHOCTU, B TOM 4u1Che No
OCBOEHUIO coLmarnbHbIX CETEN,
OCYLLECTBMEHNIO NNaTexewn B
WHTepHeTe

Ycnyra npegycmaTpvBaert:

n3yyeHue NnoTpebHoOCTEeR U BO3MOXHOCTEN
nony4yartens ycnyr no Ucrnosb3oBaHuIo
KOMMbloTepa, B TOM YMcre cneumnanbHbIX
nporpamm, NPUNOXeHWiA B rnobanbHom

Ycnyra npegocTtaBnsieTcs B
COOTBETCTBUW C YTBEPXKAEHHBLIM rpachvikom
NpoBeAeHUs 3aHATUIA UMK MO 3anpocy
nony4yartens ycrnyru npm Heob6xoaAMMOoCTH
pa3oBoro (KpaTkoCPO4YHOro) 06yYeHus.




KOMMbIOTEPHOW CeTu VIHTEPHET, NOMb30BaHMIO
MOBUMNBbHBIM TENEe(OHOM, OLLEHKY YPOBHSI
pa3BUTMS COOTBETCTBYIOLLMX HABbLIKOB;

pa3paboTky nnaHa no oby4yeHuo
KOMMbIOTEPHOW rpaMOTHOCTM (Npun
HeobxooMMocCTN);

nHOPMUpPOBaHME nonyyatens ycnyrm ob
0COBEHHOCTAX 3aHATWI (B TOM yucne
cogepxaHuu, nx uenu, rpadumke nposegeHus n
nx doopme (rpynnosas, nHansuayanbHas),
NPOAOIPKUTENBHOCTH);

onpegeneHne nony4yaTtens ycnyru B
rpynny ¢ y4eTom MHOANBUAYamNbHbIX
0COBEHHOCTEN, YPOBHSA KOMMbIOTEPHOMN
rPaMOTHOCTU, HABLIKOB NOSb30BaHUSA
MOBUNbHBIM TenegoHoMm;

npoBeAeHue 3aHATUN (B MHAMBUAYaNbHOW
1 (unn) rpynnosomn oopmMe) No OCBOEHMIO
HaBbIKOB KOMMNbIOTEPHON FPaMOTHOCTU (B TOM
Yncne Nosb30BaHME KOMMbIOTEPHOW TEXHUKON,
OCBOEHME coumnarnbHbIX CETEN, NCMOMb30BaHMe
cneumanbHbIX MPUINOXEHWI, OCYLLECTBIIEHNE
nnaTexen Yyepes rnobanbHylo KOMMbIOTEPHYIO
ceTb VIHTepHeT), Nonb3oBaHMA MOBUMbHBLIM
TenedoHoMm;

OLEeHKY AMHAMWUKM pa3BUTUS
COOTBETCTBYHOLLNX HaBbIKOB

3aHATMA No 06y4eHUo NoNb30BaHUIO
KOMMbIOTEPHOW TEXHUKON OOMKHbI NPOBOAUTL
cneunanucTbl, BriageoLme KOMNbTEPHON
rPaMOTHOCTbIO U HaBbIKaMKW Neaarornyeckon
OeATenbHOCTU, MMEIOLLME OMbIT NONb30BaHUSA
cneunanbHbIMK YCTPONCTBaMU U
nporpaMmamv Ans nogen ¢ pasnuyHsiMu
TUNaMu HapyLLEeHNN.

[nsi npegocTaBneHns ycnyrn B LeHTpe
peabunutauun, abunutaumm 4omkHbl ObITb
co3aHbl cneunanbHble YCroBUs (Hanuime
nepcoHarnbHbIX KOMMNBKTEPOB, AOCTYN K
rnobanbHON KOMMbIOTEPHON ceTn NHTepHeT,
obopyanoBaH KabuHeT (yronok)
WH(OPMALMOHHBIX TEXHOMNOINN),
obecneyeHbl ycnosusi No nx 6esonacHom
aKcnnyaTaumu, paspaboTaHbl nnaHbl
npoBeaeHUs 3aHATUN.

lMomelleHus, ncnonb3yemble Ans
NPOBEAEHUS 3aHSATUN, AOMKHbI ObITh
afanTMpoBaHbl A8 UCMOMb30BaHWA NIoabMU
C PasnuyHbIMK TUNaMK HapyLUEHWIA.

O6opynoBaHne, UCNOMb3yeMOE BO
Bpemsi 00y4YeHus, JOMKHO ObITb NCMPaBHO,
COOTBETCTBOBaTb TpeboBaHUAM
6e3onacHOCTV 1 OPYrvM YyCTaHOBNEHHbIM
TpeboBaHusaM, a Takke BbITb NpucnocobneHo
K MHOMBUAYanNbHbIM NOTPEGHOCTAM
nonyyartens ycnyru (Hanpumep, ¢
HapyLleHAMN 3peHuns, criyxa, B TOM Yncne
nyTeM M3MEHEHUSA HAaCTPOEK YCTPOWCTBA,
YCTaHOBKW CreLmanbHbIX nporpaMm (Npu nx
Hanuyum).

Mpu okazaHUK yCcryrm JOIMKHbI
YYUTBIBATLCHA MHOUBMAYANbHbIE
0COBEHHOCTUN, NOTPeOHOCTN NonyyarTens
YCNyru, ypoBeHb OCBOEHHbIX HABbIKOB B
06racT KOMMNbIOTEPHOW FPaMOTHOCTH.

Ycnyra (no xenaHuio nonyyarens
YCNyrn) MOXeT OKa3biBaTbCS B
nHanBKMAyansHom oopMe ¢ NCNonb30BaHNEM
NYHOro MOBUMNbHOro TenedoHa, NnaHweTa
N MHOW KOMMbIOTEPHOW TEXHMKW, B TOM YuUCne




HenocpeacTBEHHO B XXWUITOM NOMELLEHNA
nony4arens ycnyru.

Mpu npegocTaBneHunn ycnyrm
YYUTBIBAKOTCA METOAMKN, NPpeAHa3Ha4YEeHHbIe
0N COOTBETCTBYIOLLUX KaTeropum
nony4arenemn ycnyr, Mcnonb3yeTcs
afanTUPOBaHHbIN BCMOMOraTerbHbIn
martepuan.

CpeqacTBa 00LEHUSA OOIKHBbI
COOTBETCTBOBATb MHAMBUAYANbHbLIM
0COBEHHOCTAM 1 NOTPEBGHOCTAM nony4vaTtens
YCNyru.

WHdopmaums, npegoctasnsemas B
npouecce obyyeHus, 4OMmMKHa ObiTb
A03MPOBaHHON, AOCTYMHON, n3naratbcs
MOHATHBIM, SICHBIM $I3bIKOM U UMETb
NpakTU4EeCKy0 HanpaBrneHHOCTb.

Pesynbtathl HabnogeHus 3a
OVHaMUWKOW pa3BUTUS HaBbIKOB
KOMMbIOTEPHON rPaMOTHOCTU LOIDKHbI
PUKCMPOBaTBLCS B MUCbMEHHOW (NeyaTHon,
3NEeKTPOHHON) hopme.

OxkasaHue ycnyru gomkHo obecnednTb
OCBO€EHMe nornyyarenem ycnyru
COBPEMEHHbIX UHPOPMALIMOHHbBIX
TEXHOMOrMM, NO3BOMAOLLNX PacLUMpUTb
KOMMYHMKaTUBHOE NPOCTPAHCTBO U CETb
coumarnbHbIX KOHTaKTOB

35.7. npoBeaeHne
NPOdOPUEHTALMOHHBIX
MeponpuUsaTUn,
KOHCYNbTMPOBaHWe No Bonpocam
nony4yeHus NpogeccnoHansHoro
obpaszoBaHusa 1 (Mnm)
TpygooycTponucTea

Ycnyra npegycmaTtpuBaer:

npoBefeHne ANarHoCTUKK NO BbISIBIEHUIO
CKIMOHHOCTEN 1 CNOoCcoOHOCTEN K
npodeccroHanbHon AeATenbHOCTH, TPY40BOW
3aHSATOCTU B OTHOLLEHUN ONpeAeneHHbIX BUO0B
TPyOooBOW AeATensHOCTU, npodyeccui;

obcyxaeHne pesyrnbTaToB
aunarHoctnyeckoro obcrnenosanHus;

cocTaBrieHne pekoMeHaauui no
NPUOPUTETHLIM NpodeccusiMm 1 Buaam
npodgeccnoHanbHon AeAaTensHoCTH, TPY40BOW
3aHATOCTY;

npodeccunoHanbHoe NHHOOPMMPOBaHUE,
KOHCYNbTUpPOBaHWe, NPOCBELLEHME NOoNyYaTens

Ycnyra npegocTtaBnsieTcs no 3anpocy
nornyyartens ycryru ¢ y4eToM YTBEPXKAEHHOIO
nnaHa (rpaduka) npodopueHTaLnoHHON
paboTbl.

Ycnyra gomkHa okasblBaTbCs
crneunanuctamm B 06riactu Ncuxonorum,
negarorvku, a Takke cneumanvcrtamu
LeHTPOB NpodopreHTaLmm, Criyx0bl
3aHATOCTHU, y4pexaeHuin obpasoBaHus.

JInuo, okasbiBatoLlee ycnyry, AOMKHO
pacnonaraTb nHdopmaumen o npodeccusx,
PEKOMEHAOBAHHbIX AN NULL C Pa3NnYHbIMU
TUNaMu HapyLleHuin, obpa3oBaTeNbHbIX
nporpaMmmax nogroToBK1, NepenoaroToBKY,




YCINYrn C y4ETOM CKIIOHHOCTEN U BO3MOXHOCTEN
K TPy4OBOM AEATENbHOCTY;

NoMOLLb B BbibOpe yupexaeHus
npodeccnoHanbHOro o6pasoBaHmnsl, MHOM
hopmMbI NpodeccnoHanbHOM NOAroTOBKM (C
YY4E€TOM CKIOHHOCTEN, CNOCOBHOCTEN, COCTOSAHUSA
3[10pOBbSs, NOXENaHW nonyvaTens ycnyru);

O3HaKOMIIEHVE nony4yaTens ycrnyru ¢
pesynbTatamu NnpodopreHTaLmm B JOCTYNHON
ans Hero oopme

Hambonee BocTpeboBaHHbIX Npodeccnsax Ha
pblHKe Tpyaa.

[ns okasaHwsa ycnyru AOMmKHbI BbITb
co34aHbl COOTBETCTBYIOLLUNE
MaTepuanbHO-TEXHUYECKME yCrnoBus (B TOM
yucne Hanuvme kabuHeTa, yronka
npodopuneHTaumm, CTEHO0B,
MHOPMALMOHHBIX MaTepmnanos O
npodpeccusix, ydpexaeHusix obpasoBaHus).

Ycnyra MoxeT oKasbiBaTbCs B
nHAMBUAYyansHon n (Mnu) rpynnoeon opme.

Mpn NnpoBegeHUn npodopueHTaumm
OOIMXHbI Y4UTbIBATLCH MHTEPEChI, XXenaHns 1
CMOCOBHOCTM NonyyaTens ycnyru,
pekomeHgaumn UMPA v gp.

Mudopmauusa B npouecce okasaHus
yCNyrn AOMMKHa nsnaratbCs OCTYMHbIM,
ACHBIM 53bIKOM, B hOpMe, aganTUPOBAHHOW C
y4eTOM 0CobbIX MOTpeOHOCTEN nonyvartens
yCnyru, B TOM YUCIIE C UCMOMNb30BaHNEM
TCCP, accUCTUBHbIX YCTPOWCTB U
TEeXHONOMM.

PesynbTaTthl npodopueHTauum
OOIMKHbI (OUKCUPOBATBLCS AOKYMEHTAlbHO B
nnyHOM dene (kapTe) nonyyartens ycnyru.

OkasaHwue ycnyrn A0MmKHO
cnocobcTBOBaThL YAOBNETBOPEHMUIO
WHTEPEeCOB 1 3anpoCcoB nofyyaTens ycnyru
Ha cBoboaHbIN BbIOOP Npodeccun,
npodeccroHarnbHyo NoAroToBKY,
TPYOOYCTPOWCTBO

35.8. okasaHue ycnyr KynbTypHO-MacCOBOro 1 JOCYroBOro xapakrepa:

35.8.1. okaszaHme nomoLuu B
nprmobpeTeHnn 1 (Unu) 4ocTaBke
(obecneyeHne) kHUramu,
XypHanamu, razetTamu

Ycnyra npegycmaTtpuBaer:

nogbop, MoucK NuTepaTypbl 4N YTeHus
Mo 3arnpocy nony4vaTenst ycnyru, B TOM Yncne
n3gaHni ¢ KpynHbIM LWPUGTOM,
penbedHO-ToHEeYHbIM WpndToM Bpanns, KHUr B
3BYKOBOM, 3I1EKTPOHHOM dhopmarTe;

Bblga4vy nogobpaHHon nuTepaTypsl,
mMaTepuarnos B cneyunansHO npegHasHavyeHHOM
ANl 3TOro NoMeLleHun ueHTpa peabnnuraumn,

Ycnyra npegocTaBnsieTcsi no 3anpocy
nony4aTens ycnyru ¢ y4eTom npaBus
BHYTPEHHero pacrnopsaka.

Ycnyra MOXeT okasblBaTbCsl B
GubnunoTeke, MHOM NpeaHa3HaA4YEeHHOM s
3TOro NMOMELLEHUN, a TaKKe XUNoM
nomeLLeHnmn nony4arens ycrnyru.

Mpu okaszaHumM ycnyru B LEHTpe
peabunutauun, abnnutaumm nomeLleHne




abunutauum nnvm JOCTaBKy B XUITOe NMOMeLLeHne
(komHaTy) nonyyartens ycnyru;

MOKYMKy nuTepaTypbl, MaTepuanos (3a
CYeT cpeACTB nonyyarens ycnyru), ux 4OCTaBKy
B XXMII0€ NoMeLleHne (KoMHaTy) nonyyartens
yCnyrv unm okasaHue coaencTBuS B
0o¢hopMIeHUN COOTBETCTBYIOLLIETO 3aKka3a B
WHTEPHET-Mara3uHe, UHbIX 0ObEKTax TOProBny;

OOCTaBKy NMTepaTypbl NONy4aTento ycryru
(B KOMHaTY);

OCYLLECTBMNEHNE AEHEXHbIX PAc4ETOB C
nonyyatenem ycnyrv (npM HEOOXOAMMOCTI)

GUBNNOTEKN JOIMKHO COOTBETCTBOBATh
YCTaHOBMEHHbIM HOpMaM, UMETb
Heo6xoauMbIi dOHA NeYvaTHbIX N3gaHuN,
KHUI B 3BYKOBOM, 3MIEKTPOHHOM dhopmate
6bITb 0BOpyaoBaHO yoobHOM
(apanTupoBaHHON) Mebenbio ANA YTeHUs,
npocmoTpa (NpocnyLnBaHusa) NuTepaTypsbl, B
TOM YMCHE C NOMOLLbIO ayauo-, Tudno- n
WHbIX CPeACTB, C y4€TOM MHAMBUAYaNbHbIX
noTpebHOCTEeN nony4artenen ycnyru.

MevaTHble n3gaHus (KHUrK, ra3eThbl,
XXypHarbl) OJKHbI ObITb pa3meLLEeHbl B
cBobogHoM goctyne nubo JOCTaBNATLCS NO
3as1BKe nony4darens ycrnyru B ero xuroe
nomeLLeHme.

MeyaTHble u3gaHua, nutepaTypa
OOJPKHbI pasMeLLaTbCs B KOMHATe
nony4arenst ycnyrm ¢ y4eTom BO3MOXHOCTEN
OOCTyna K HUM.

Mo 3asBKe Nonyyatens ycnyru
nuTepartypa, neyaTHble U3gaHus, B TOM
yncne B 3BYKOBOM, 3M1EKTPOHHOM dhopmare,
MOryT npuobpeTaTbCs 3a NIMYHbIE CpeacTBa
nonyyartens ycnyru. Cymma pacxogoB npu
MOKYyrKe neyaTHbIX U34enun, nutepaTypbl
OoikHa 6bITb NoaTBEPXKAEHA
OOKYMEHTanbHO (YeK, KBUTaHUKS).

OkasaHune ycrnyrm gormkHo obecneyuntb
yAOBMNeTBOPEHNE MHPOPMALMOHHBIX
noTpebHoCTEN 1 3anNpoCoB nonyyarens
ycnyru

35.8.2. opraHusauus
HaCTOMbHbIX U UHBIX UMD

Ycnyra npegycmaTtpuBaer:

obcyxaeHne noXxenaHnm B OTHOLLEHUN
y4acTuna B HACTOJIbHbIX U UHbIX Urpax (B TOM
yucne watlkax, waxmarax, 4OMWHO, f0To,
naanol);

npegocTaBfeHne HacTONbHbIX U UHBIX UTP
ONsl MHOUBMAYANbHOIO UK rPYNMoOBOro
Nnonb30BaHus (Mrpbl), B TOM YUCie aganTuBHBIX,
Unn nx NpuodpeTeHne 3a CHET CPEACTB
nonyyartens ycnyru (no 3anpocy nonyyatens
yenyru);

Ycnyra npegoctaensieTcs no 3anpocy
nonyyatens ycnyru.

Ycnyry MoXeT okasblBaTb crieumanuct
no coumanbHom paboTe nnu gpyron
paboTHWK LeHTpa peabunutaumu,
abunutauun.

Ycnyra okasblBaeTcsi B NOMeLLEeHUsX,
npeaHasHa4yeHHbIX Ans opraHn3aLmm
KYrnbTYPHO-00CYrOBOW AEATENBHOCTU (B TOM
yncne B bubnuoteke, knybe u ap.).

MomellleHWe Ans opraHn3aumm




opraHM3aumsi HacTOMbHbLIX U UHBIX UTP
(o6beanHeHne xenawLmMx B KOMaHAb!, rpynnbl,
npeaocTaBreHme NoMeLLeHnin, Mecta ans
NnpoBeaeHUs HaCTONMbHbIX U UHbLIX UIP;

pa3bsiCHEHWe NpaBun Urpbl (Npu
HeobxooMMocCTN);

oKasaHue MHoW nomoLm ansg obecneyeHns
y4YacTusi B UrPOBON AesTeNbHOCTY (Mpy
Heo6X0AMMOCTU C Y4ETOM UHAMBUAYANbHbIX
noTpebHoCTeN nonyyatens ycryru)

HaCTONbHbIX U MHBIX UFP OOJMPKHO ObITh
obopynosaHo ygobHon mebensbio,
NpucnocoBneHHoM C y4eToM
MHauBMAYyanbHbIX NOTpebHoCTEN
nony4arenemn ycnyr B COOTBETCTBUU C
npodgunem LeHTpa peabunutaumm,
abunutauun.

Mpn HEOGXOAMMOCTH yCryra MoXeT
0Ka3blBaTbCA HEMOCPEACTBEHHO B XXWUIOM
NMOMELLEHMN NomnyYaTens ycnyru B
nHaMBUAyansHon opme (C y4eTom
MHOMBUAYanbHbIX NOTPeOHOCTEN nonyyartens
ycnyru).

[nsa okasaHua ycnyru LeHTp
peabunutaumn, abnnutaumm gormkeH bbiTb
obecneyeH HEOBXOANMbBIM UHBEHTAPEM U
UrpoBbLIM Matepuanom (B TOM yucne
LalkKaMu, lwaxmartamu, oTo, KoMnaekramm
nasnoB), COOTBETCTBYIOLLMM
VMHAMBUAYanNbHbIM OCOOEHHOCTSM
nornyyatenen ycrnyru, ux uHTepecam.

Cymma pacxooB npu MOKyMnKe urp 3a
cYeT CpefcTB nonyyartens ycrnyru omkHa
ObITb MOATBEPXAEHA AOKYMEHTaNbHO (Yek,
KBUTaHLMS).

OkasaHune ycrnyru gormkHo obecneuntb
pasBuTME U NogaepxaHue
WMHTENNEKTyanbHbIX CMOCOOHOCTEN
nony4arens ycnyru, nposeaeHue
WHTEPECHOro Aocyra n oTabixa,
COAEeNCcTBOBaTb akTMBM3aLMM coLnanbHOro
B3aUMOENCTBUSI U Pa3BUTUIO
KOMMYHWKaTUBHBLIX HABbLIKOB

35.8.3. opraHmsauua un
nposefeHne 3aHATUN No
pas3BMTUIO TBOPYECTBA,
XYOOXECTBEHHOM
camMoaesiTeENbHOCTU, NOAAEPKKE
KOrHUTUBHbIX (OYHKLWIA

Ycnyra npegycmaTtpuBaer:

OLEHKy noTpebHoCcTen nonyyaTens ycnyr B
3aHATUAX MO Pa3BUTMIO TBOPYECTBA,
XyO0XXECTBEHHOWN CamMOesiTENBHOCTY,
NOAAEPXKKE KOTHUTUBHBLIX (OYHKLMIA, ero
WHTEPECOB;

nogbop onTUmarnbHbIX BUOOB,
HanpaBneHun 3aHATUI 1 POPMbl NPOBEAEHUSA
3aHATUI (MHOUBMAYanbHas, rpynnoeas) ¢

Ycnyra npegocTtaBnsieTcs no 3anpocy
nony4yatens ycnyru B COOTBETCTBUM C
nnaHom-rpadokom NpoBeaeHnst
COOTBETCTBYIOLLMX 3aHATUN.

Ycnyry fOmKHbI OKa3blBaTh
crneuvanucTel B 06nactu opraHusaumum
KynbTYpHO-00CYrOBOW AeATENBHOCTH,
MCUXOIOorMu, coumarnbHol paboTbl U UHbIE
paboTHWKK, NPOSIBRSAOLLME CNIOCOGHOCTU B




y4eTOM MHOUBMAYaNbHbIX NOTpeBHOCTEN U
0COBEeHHOCTEN nonyyaTens ycnyru;

COCTaBMNeHNe MHAMBUAYANbHOMO NnaHa
oKasaHus ycryru, BKMovas NocTaHOBKY 3ajay,
onpegeneHne odbbema n NepuUogNYHOCTU;

cocTaBrneHue nnaHa padboThbl, BKrovasi
opmupoBaHue rpynn, noabop 3agaHun,
mMaTepuarnoB A58 3aHATUI, UHBEHTapPS U Ap.;

npoBeAeHne pasHoobpasHbIX No hopMe U
COLepXXaHMWIo 3aHATUIA NO Pa3BMTUIO TBOPYECTBA,
XyO0XXECTBEHHON camodesTeNbHOCTY,
NOAAEPXKKE KOTHUTUBHBIX (OYHKLMIA MornyyaTens
ycnyru;

obecneyeHne bnaronpuAaTHOro
MCKXOSOrMYECKOro MMKPOKNMMaTa, 310pOBbIX U
6e3onacHbIX YCNOBMIM NpU NPOBEAEHUN 3aHATUN,
AVHaMUYECKUIA KOHTPOIb CaMOYyBCTBUS
nony4aTens ycnyru;

OLEeHKa pe3ynbTaToB NPOBEAEHNS 3aHATUN

pasnuyHbIX BUAax
XYOOXECTBEHHO-NPUKNAaaHOro TBOPYECTBA,
BnajetoLLme TeXHONOrMAMM coLmanbHOm
peabunutauun, abnnutaumm MHBanUOoOB C
pasnUYHbIMKU HapYLUEHUSIMU C yHETOM
npodunsa ueHTpa peabununraumm,
abunutauun.

Ycnyra oka3biBaeTCs B cneumanbHbIX
NMOMeLLEHMSAX, MPUCNOCOBMNEHHbIX ANS
NPOBEAEHUS 3aHSATUN C YHETOM
WMHAMBUAYanbHbIX OCOOEHHOCTEN
COOTBETCTBYIOLLUX KaTEropun nonyyarenen
yCnyru.

MomelueHne JOmKHO BbITh
obopyaoBaHo yaobHon (aganTMpoBaHHON)
mMebenbio Ans NpoBeaeHUS 3aHATUN.

Mpn HeoGxoamMMoCTH ycnyra MoxeT
OKa3blBaTbCsl HENOCPEACTBEHHO B XKUITOM
NMOMELLEHMWN NofnyYaTens ycnyru B
nHaMBUAyansHon opme (C y4eTom
MHOMBUAYanbHbIX NOTPeOHOCTEN nonyyartens
ycnyru).

Mcnonb3yeMbli MTHBEHTapPb OOJMKEH
oTBe4vatb TpeboBaHnAM Ge30nacHOCTU.

OnpepgeneHne HaMnOMHAEMOCTH 1
cocTaBa rpynn 4oJPKHO OCYLLECTBATLCS Ha
OCHOBaHWUN OLIEHKU
COLManbHO-MCUXONOMMYECKUX U UHBIX
0COBEeHHOCTEN nonyyartens ycnyru,
FOTOBHOCTU K B3aUMOLENCTBUIO C APYTMMMU,
pa3MepoB NOMELLEHUS AN 3aHATUN, @ TakkKe
noXxenaHui nony4vaTenst ycnyru.

Mpu NnpegocTaBneHnn ycnyru
YYUTLIBAKOTCA METOANKU, NPeAHAa3HaYeHHbIE
ONsi COOTBETCTBYIOLLUX KaTeropun
nony4arenemn ycnyru, ucnonb3yertcs
afanTMBHbINA BCOMOraTenbHbIN MaTtepuan.

OnpepgeneHne NpoAoIHKUTENBHOCTU
MEepOoNpUSTUN (3aHATUIA, BCTPEY) OOJIPKHO
OCYLLIECTBMSATLCA C YY4ETOM UHOAUBUAYANBHbIX
BO3MOXXHOCTEN nonyyaTens ycnyru Ha
OCHOBaHWUM pekoMeHZauui no YepeaoBaHuIo
Tpyaa v oTapixa, pacnopsgka gHsl, He




gonyckatb NnepeyToMIeHus!.

CpepncTBa 06LeHus, Ncnonb3yemMble
Npu NPOBEAEHUN 3aHATUI, OOIKHBI
COOTBETCTBOBATb MHAMBUAYANbHbLIM
noTpebHOCTAM nonyyaTens ycnyru, Bkrovas
1cnonb3oBaHme nNpyv HeobxoaAMMOCTH
aCCUCTUBHbIX YCTPOWUCTB U TEXHONOIUN.

MaTepwvan npy npoBegeHUn 3aHATUN
OOIMKEH nanaraTbCs OCTYMHbLIM, SCHbIM
A3bIKOM, C MpeobnagaHnem NpakTUKK,
WHTEPaKTUBHbIX hopm paboTbl.

OkasaHwue ycnyru JomkHo obecneunTb
yAOBneTBopeHne noTpebHocTn nonyyartens
yCnyru B gocyre, TBOPYECKON OEATENbHOCTH,
pacLumpeHmmn cdepbl 0bLeHns n
B3aumoaencTBusi, cnocobcTsoBathb
NOAAEPXKaHWI0, Pa3BUTUIO KOTHUTUBHbIX
dyHKUURA

35.8.4. opraHmzauma un
npoBeaeHne pasHonpPoUIbHbIX
[0CYroBbIX MeponpuUsaTUn,
nporpamm
(nHdopmaLMoHHO-00pa3oBaTtenb
HbIX, Pa3BUBAOLLMX,
XyO0XXeCTBEeHHO-NybnmumcTnyeck
NX, CNOPTUBHO-pa3BrieKkaTebHbIX
W Apyrvix)

Ycnyra npegycMmaTtpuBaeT:

pa3paboTky pasHONPOUITbHBIX
AOCYroBbIX MEPONPUATUIA, NPOrpamMm C y4eToMm
noTpebHoCTEN, MHTEPECOB 1 3aNpoOCOoB
nony4arenemn ycnyru,

COCTaBrieHue nnaHa MepornpuaTni B
pamkax Kaxgow 13 AerCTBYIOLMX Nporpamm;

perynspHoe MHopMUpoBaHue o nnaHe
MeponpusiTUin, pa3paboTaHHOM B pamKax
Kaxxgow 13 AerCTBYOLWMX NporpamMmm, MOTMBaUnS
nony4yareneun ycnyr K y4acTtuio;

nposefeHue 3annaHupoBaHHbIX
MeponpusiTUN
(MHOpMaLMOHHO-06pa3oBaTenbHbIX,
pa3BMBaIOLLMX,
XyO0XXeCTBEHHO-MYONMLNCTUYECKHNX,
CMOPTMBHO-pa3BrnekaTenbHbIX);

nogbop onTumarnbHbIX MPOrpaMm Ans
OOCTWDKEHUS Lenewn coumanbHon peabunuraumu,
abunutauumn ¢ y4eTom UHAMBUAYaANbHbIX
notpebHocTen N 0COBEHHOCTEN KOHKPETHOTO
nonydarens ycnyru, pekomengauum UMNPA,

npegocTaBneHve nonyyatento ycnyrm
BO3MOXHOCTW y4acTusi B MEPONPUATUAX

Ycnyra npegocTtaBnseTcs B
COOTBETCTBMM C YTBEPKAEHHBIM N1IaHOM
paboTbl.

Ycnyra npegoctasnsieTcd
cneumanucTamm rno coumaneHon pabore,
ncuxonoramu, pykoBOAUTENSAMU KPYXKKOB U
ApYyrMMu cneumnanmctamm, NposiBSoWLMMM
TBOPYECKME CMNOCOOHOCTM B PasfnyHbIX
BMOAX XyAOXXeCTBEHHO-TBOPYECKOW,
My3blKanbHOW, CNOPTUBHON U UHOW
AeATenbHOCTH, BragetomMm TeXHONOorMsamMu
coumanbHon peabunutaumm, abunutaumm
WHBanNuQoB C pasnuyHbIMK TUNamm
HapyLLIEeHUI ¢ y4eToM npoduns LeHTpa
peabunutauun, abunutaumn.

HomkHa obecneymBaTbCca AOCTYMHOCTb
nporpaMm Ansi nonyvaTtenen ycnyru ¢
pasnMyHbIMU TUMaMKU HapyLUeHUN
NOCpeACTBOM CO3[aHus AOCTYMNHOWM cpeapl,
MCMNONb30BaHNEe aCCUCTUBHbBIX YCTPONCTB U
TEXHOMOMM.

Wcnonb3yemble cpeactea obLeHust
[AOIDKHbI COOTBETCTBOBATb MHAMBUAYASbHBIM
noTpebHOCTAM nonyyatens ycnyr.




nogo6paHHONM NporpaMmel, obcyxaeHne
pes3ynbTaTos.;

OLIeHKY 3P EKTMBHOCTU peanusauum
COOTBETCTBYIOLUMX MPOrpaMm, X KOPPEKTUPOBKY
(npw HeobxoanmocTw)

lMpoBeaeHne MaccoBbIX MEPONPUATUA
[AOIDKHO OCYLLECTBMATLCS B NOMELLEHUSIX,
paspeLUeHHbIX 1 cneumansHO
060pynoBaHHbIX AN NPOBEAEHNS TAKNX
MepOonpUsTUA, aaanTMpoBaHHbIX ANs
pasnuyHbIX KaTeropum nonyyaTenemn ycnyr.

MHBeHTapb n obopynosaHue,
MCNornb3yemble BO BPEMSI MEPOMPUATUIN,
OOMKHbI COOTBETCTBOBaTbL TpeboBaHMAM
Ge3onacHocTu.

Mpy NnpoBeaeHUN MEPONPUATUIA
OOIKHbI Y4UTbIBATLCA MHOMBUAYAMNbHbIE
0COBEHHOCTUN, MOTPEOHOCTU N MHTEPECHI
nonyyartens ycnyru, obecnedmsartbcs
AvHamu4eckoe HabniogeHve 3a
CaMO4yBCTBUEM.

OkasaHwue ycnyrn A0MmKHO
CcnocobCcTBOBaTL Pa3BUTUIO NINYHOCTHOTO,
TBOPYECKOrO, MHTENSEKTyanbHOro
noTeHuMana nonyyatensi ycnyru,
obecneyeHunto counanusauum n coumanbHom
aganTtauuu

35.8.5. opraHunsauus nporynok,
0340pPOBUTENbHBIX MEPONPUATUN
Ha CBEeXeM Bo3gyxe

Ycnyra npegycmaTtpuBaer:

obcyxxaeHue ¢ nonyyarenem ycnyru
NPOAOIPKUTENBHOCTU, BPEMEHW MPOTYIKY,
MapLupyTa, onpeaerneHune notTpebHocTeln 1
3aMHTEepecoBaHHOCTU B y4acTuu B
030POBUTENBHLIX MEPOMNPUATUAX HA CBEXEM
BO34yXxe;

opraHm3aumsi u 00ycTponNCTBO MECT ANA
NPOryrok, NpoBegeHNs 0340POBUTENBHbIX
MeponpusaTMin, opMmnpoBaHue rpynn rno
WHTEepecam, KOMaHz;

COMNpOBOXAeHMe NonyyaTens ycnyrm c
NCMNONb30BaHWEM aCCUCTUBHbIX YCTPOWUCTB U
TexHonormmn (npu HeobxoanMMoCTH) N oKasaHue
CUTYaLUMOHHON NOMOLLM (B TOM YMChe OTKPbITUE
UNu 3akpbITUe ABepen, oToasuUraHme
menkorabapuTHon mebenu, BbI3oB nudTa), B
TOM YUCre BO BpeMs NPOryriku;

nogaepXaHne KOMMYHUKaTUBHOIO
B3aMMOJENCTBMUSA B Xo4e NPOrynku;

Ycnyra npegoctaBnseTca B
COOTBETCTBMM C NpaBunaMv BHyTpPEHHero
pacnopsigka, Ce30HHOCTbH, MOroAHbIMM
YCNOBUSAMU, a TaKxKe noxenaHnamMm
nonyyatens ycnyru.

Jlvuo, ocywectensiowee
ConpoBoOXAeHne, OMKHO ObiTb 06y4eHo
npaBunam n 0CO6EHHOCTAM COMPOBOXAEHMSA
nvy ¢ pasnnyHbIMU OrPaHUYEHNSMN.

Bpems u mapLupyT nepeaBmkeHns
OOMXKHbI BbITb COrnacoBaHbl C nony4arenem
YCNYr U y4nTbiBaTb COCTOSIHME 300POBbS,
ucnonb3dyembie TCCP, accnctmHble
YCTPOMCTBA N TEXHONOMMN, KOMPOPTHYHO
CKOPOCTb NepeaBmKEHNS.

MapLupyT JOSKEH BKMOYaTb
COMNPOBOXAEHMWE OT XMITOro NOMeLLEeHNs
(komMHaTbl) M obpaTHO.

ConpoBoxgeHue JOMKHO
obecneunBatb 6€30NacHOCTb ABWKEHWI




HabntoaeHne 3a COCTOSIHMEM 340POBbS
nony4arens ycnyru, obecnedeHue ero
BesonacHocTH

ronyyaTens ycrnyru, a Takke CBOEBPEMEHHOE
MHOPMUPOBAHME O 3HAYMMbIX ANIEMEHTAX
cpeabl (B TOM Yucne noporax, 6opatopax,
OBWKEHMM TpaHcrnopTa).

OkasaHue ycnyru JormkHo obecnednTb
noTpebHOCTbL Nnony4aTens ycnyru B
NoAAep)KaHuM JOCTaTOYHOrO YPOBHS
PU3nYeCKoN akTUBHOCTU, pasHooGpasnm
gocyra

35.9. oby4eHne Nnonb30BaHMIo
TEXHUYECKNMU CpeacTBamMm
coumanbHon peabunuraumum,
obyyeHne caMmocToATENBHOM
opueHTauun, NepeaBKeHNIo,
KOMMYHUMKaLK C
NCMNONb30BaHWEM aCCUCTUBHbIX
YCTPOWCTB N TEXHOMOINI

Ycnyra npegycMmaTtpuBaeT:

WH(POPMMPOBaHNE O pEKOMEHZALMAX MO
akcnnyaTauun TCCP, npasunax nonb30BaHus,
yxoa 3a HUMu;

KOHCYNbTUpOBaHME NO BONpocam
NCMOb30BaHMS aCCUCTUBHbIX YCTPOMCTB U
TEXHOMOrMM Ans yBennyeHnsi CTenexHmn
CaMOCTOSATENbHOCTUN NonyYyaTens ycnyru;

npoBegeHne 3aHATUI No GOPMUPOBAHNIO
npakTU4eckMx HaBblkoB nosb3oBaHus TCCP,
WHBIMWN aCCUCTUBHBIMU YCTPONCTBAMMN U
TeXHoONnormsaMm (B TOM YUCIIE CaMOCTOSATENbHOMY
nepeMeLLEHMNIO B Kpecrne-Konscke,
NepeaBKEHUIO NMPY MOMOLLU KOCTbINEHN,
XOOYHKOB, UCMOJTb30BAHUIO CITYXOBbIX
annapartoB, MPUMEHEHUIO OPUEHTUPOBOYHON
TPOCTW, NOSIb30BAHWNIO CPeACTBaMMU C peYeEBbIM
conpoBoXaeHnem pyHKUUA ObITOBOrO U
MeAMLIMHCKOro HasHavyeHus);

HabnoaeHWe 3a aganTaumnen K
ncnonb3oBaHnio TCCP, NHbIX aCCUCTUBHBIX
YCTPOWCTB U TEXHOSOMMN, OKasaHue
KOHCYNbTaLMOHHON NOMOLLMU

Ycnyra npegocraenseTcs no 3anpocy
nony4arens ycnyru.

Ycnyry 4OMKHO OKasbiBaTb NMLO,
BnagetowLee HaBblkamu akcnnyaTtaumm TCCP,
WNHbIX aCCUCTUBHbIX YCTPONCTB U TEXHOSOMNIA,
a TaKkxke nmewlime Heobxoammble
KOMMETEHLMM AN NPaKTUYeCcKoro ody4yeHus
nogen ¢ pasnUYHbIMU HapyLLEHUSIMMU.

MpakTnyeckme 3aHATUS MOTYT
NPOBOAMTLCH B rPYNNOBON, MHOMBUAYANbHOWN
dopme.

B npouecce npoBefeHust 3aHATUI
OOJMKHBI 06ecneynBaThbCs YBaXKUTENBHOE U
ryMaHHOe OTHOLUEHME K NoslydaTento ycnyru,
3MOUMOHanbHasa nogaepxka, akTmemaaums
NNYHOCTHbIX PECYPCOB HA OCBOEHME HABbLIKOB
nonb3oBaHuss TCCP, HbIMW aCCUCTUBHBLIMMU
YCTPONCTBAMM U TEXHOSOTUSIMM.

WHdopmaLums 0 HasHavyeHuu,
yCTPOMCTBaX, 0COOEHHOCTAX
dyHKkunoHnposaHua TCCP, nHbIX
aCCUCTUBHbBIX YCTPOWUCTB U TEXHONOMNN,
coobLaemas nonyyartento ycnyru B
npouecce obydyeHus, JOIMKHA
COOTBETCTBOBATb MMELLNMCS
peKkoMeHZaumsaM Mo akcnnyaTauum, bbiTb
afjanTupoBaHa C y4eToM 0CODeHHoCTEN
3[,0pOBbs Nony4yaTens ycnyru un
npegocTaBreHa B JOCTYMNHOM hopMe, B TOM
ymncre npu HeobXxoaUMOCTU SICHLIM SAI3bIKOM.

Wcnonb3yeMble B npouecce obyveHus
cpeacTBa 00LWEeHNs AOMKHBbI
COOTBETCTBOBATb MHAMBUAYANbHBLIM




noTpebHOCTAM nonyyatens ycnyru.

Ycnyra gomkHa obecnevnBaTb
6esonacHoe nonb3oBaHue TCCP, nHbimMun
aCCUCTMBHbLIMU YCTPOWUCTBaMU U
TEXHOMOMMSIMU Mosy4aTenem ycnyru.

OkaszaHue ycrnyrm 4omkHo
cnocobcTBoBaTh NpUOBpPETEHUIO
nonyyatenem ycrnyru HaBbIKOB MOSb30BaHMWs
TCCP, MHBbIMW aCCUCTMBHBIMW YCTPONCTBaAMMU
N TEXHOJOTNAMM, NMO3BOMSIOLLMX MNOJTHOCThIO
WM YaCTUYHO KOMMEHCMPOBATb MMELLMECS
OrpPaHNYEHUS XKNU3HEOEATENBHOCTN,
obecneyunte MakCMMarnbHO BO3MOXHYHO
CTeneHb CamMOCTOATENBHOCTM NonyyaTens
YCIyru 1 co3gatb yCroBus ans ero
HEe3aBUCKMMOro NPOXUBaHMUS

35.10. nomoub B nogdope u
Bblaya TEXHNYECKUX CPEACTB
coumanbHon peabunuraumm,
aCCUCTUBHBIX YCTPOWUCTB BO
BPEMEHHOE NOSIb30BaHne

Ycnyra npegycmaTpuBaerT:

n3yyeHne MeponpuATUA NO COLManbLHON
peabunutaumm, adbunutaumm UMPA,
nHAMBMAYanbHbIX NOTPeBbHOCTEN nonyvyaTens
ycnyru B nonyydennn TCCP, accnctmBHbIX
YCTPONCTB BO BPEMEHHOE MOSIb30BaHUE;

B3anMOAENCTBNE C OpraHmn3aumnamu,
npegoctasnsawowmmm TCCP, accucTmBHbIE
YCTPOWCTBA, BO BPEMEHHOE MONb30BaHMe (Npu
HeobxoaMMocCTH);

nomolub B noabope TCCP, accUCTUBHbIX
yCTPONCTB (Mpn HEOBXOAMMOCTH);

nomMoLLb B 0hOPMINEHNN AOKYMEHTOB Ha
nonydyerHve TCCP, acCUCTUBHbIX YCTPOWCTB BO
BPEeMEeHHOe Nofb3oBaHne

Ycnyra npegocTtaBnseTcs No 3anpocy
nony4aTens ycnyru.

[nsa okasaHusa ycnyru B LeHTpe
peabunutauun, abnnutaumm cosgaeTcs
cneunanbHO 0bopygoBaHHOE NoMeLLeHne,
npegHasHavYeHHoe Ans cbopa, XpaHeHus u
Bblgaum TCCP, accUCTUBHBIX YCTPOWCTB BO
BpeMeHHOe Monb3oBaHue (MyHKT npokara).

Mop6op n Bbigava TCCP, accncTuBHbIX
YCTPOWCTB OCYLLIECTBIISETCS C y4ETOM
WHAMBMAYaNbHOro Noaxoaa B Lensx
obecnevyeHns yao6cTea Npyn Nofb30BaHUW.

TCCP, accucTtnBHble YCTPONCTBA
AOIDKHbI COOTBETCTBOBAaTL TpeboBaHMAM
3aKkoHofaTenbCcTBa, bbiTb 6Ge3onacHbl B
NCMNOMb30BaHNN.

OkaszaHue ycrnyrm 4ormkHo
crnocobcTBoBaTb obecneyvyeHnto nonyvyaTens
ycnyrm TCCP, accucTnBHbIMK yCTpONCTBaMM

35.11. dopmupoBaHune
pekoMeHaauui No ganbHenemy
OCYLLECTBMNEHNIO cCoLMarnbHON
peabvnutaumm, abunuraumm

Ycnyra npegycmaTpuBaerT:

N3y4yeHne pesynbLTaToB peanusauum
WHOMBMAYANbHOro nfiaHa coumanbHOon
peabunutaumm, abnnutaumm, COCTaBEHHOrO Ha
nepuog NpoxoxgeHus Kypca peabunuraumm,
abunurauuu B LeHTpe peabunutaumm,

Ycnyra npegocTtaBnsieTcs no
3aBepLUEHUN Kypca peabunuTaumm,
abvnuTtaumm B LEHTpe peabunurtauum,
abunurtaumn.

Ycnyra okasbiBaeTcs cneumanmctamu,
KOMMEeTEeHTHbIMM B 06nacTu coumnanbHORn,




abunuraummn , pekoMeHAaUnUm rno UHbIM
HanpasneHuam peabunutauum, abnnutaumm, a
Takke meponpuaTun UMPA;

nposeaeHne OOMNONHUTENbHbIX
obcnepoBaHui, AMArHOCTUYECKUX MEpPONPUATUIA
(npu HeobxogmmMocCTK);

dopMmnpoBaHMe pekomeHaauninm no
AanbHenweMy OCYyLLLECTBIEHMIO COLManbHOM
peabunutaumn, abnnutaumm Ha 6ase TLUCOH no
MECTY XWUTENbCTBA, a Takke NOBTOPHOMY
NPOX0XAEHNI0 Kypca peabunutaumm,
abunuTtauuun Ha 6ase LeHTpa peabunutaumn,
abunutauum;

npegocTaBneHne paspaboTaHHbIX
pekomMeHAaL M nonyyaTento ycrnyrm u
HanpaBfeHne Ux KOMuKn ¢ cornacus nony4vaTens
ycnyrm B THUCOH no mecty xutensctea
nonyyartens ycnyru

MEANLMNHCKOMW, NpodeCcCnoHanbHOM,
Tpyaoson peabunutauun, abnnutaumm.

Mpwn okazaHum ycnyru 4OMKHO
obecneunBaTbCs yBaXUTENbHOE N FTyMaHHOE
OTHOLLIEHME K Mony4yaTento ycnyru,
KOHpnaeHUManbHOCTb MHpopMaLnN,
CTaBLLUel U3BECTHOW B NpoLecce oKasaHus
yCnyru.

WHpopmaums o pesynbTaTax
NPOXOXAeHWs Kypca peabnnurauun,
abunutaumu B LieHTpe peabunuTaumm,
abunuTtaumm n paspaboTaHHbIX
peKoMeHAaUMaX OOSPKHA uanararbes
OOCTYMNHbBIM, SICHBIM SI3bIKOM, B TOM YUCIIE C
NCMOSib30BaHNEM aCCUCTUBHBIX YCTPOWCTB U
TEXHOMOrMN C y4eTOM UHOUBUAYAITbHbIX
noTpebHoCTen nonyyartens ycnyru (npu
HeobXx0AMMOCTH).

OkasaHwue ycnyrn A0MmKHO
COAENCTBOBATL NOBbILLIEHUO
3P PEKTUBHOCTN AaNbHENLLNX MEPONPUATUR
peabunutauun, abunutaumm, obecneyeHnto
NPeemMCTBEHHOCTM 1 NOCIeA0BaTENbHOCTU

35.12. KoHCYNbTUpOBaHUe
WMHBaNWOOB N YNIEHOB NX CEMeW
no Bonpocam aganTauum Xunss,
opraHusaumm 6biTa c y4eTom
NHAMBMAYasnbHbIX MOTpebHOCTEN,
B TOM YMCIE C UCNOSb30BaHNEM
aCCUCTUBHbBIX YCTPOWNCTB U
TEXHOMormmn

Ycnyra npegycmaTtpuBaer:

OLIEHKY He0HXOAMMOCTU 1 BO3MOXHOCTU
aganTauum XXUoro NoOMeLLLEHUS C y4eTOM
UMEIOLLNXCSA OrpaHNYEHUIN XU3HEOEATENBbHOCTY;

nogbop v obcyxaeHne ¢ nonyyartenemM
YCINyru, YneHaMmm ero CeMbU BO3MOXHbIX
BapuaHToOB aganTtaLum XUroro noMeLleHmus,
opraHusauum 6biTa, pexxuma gHsa 1 gp. ¢ y4eTom
WHAMBUAYanNbHbIX NOTPEBGHOCTEN 1
BO3MOXHOCTEN;

npoBefeHne npy HeobxoaNMoCTU
pa3Hoo0pasHbIX No hopMe 1 cCoaepKaHnto
OEMOHCTPaLMNOHHBIX MEPOMPUATUIA AN
hopMMpOoBaHUs y nony4aTtens ycnyru
npeacTaBrneHnin 0 BO3MOXHOCTU adanTaumm
XKUIOro noMelleHmns n 6biTa, B TOM Y1CHe C
NCMNOnb30BaHWEM Pa3fMYHbIX aCCUCTUBHbBIX
YCTPOWCTB Y TEXHOMOIMHI;

npegocTaBneHne COOTBETCTBYOLLNX

Ycnyra npegoctaBnseTcs no 3anpocy
nony4arens ycnyru.

Ycnyra gomkHa npefocTaBnsaTbCs
crneyunanictamum B 06ractu coumarnbHOM
paboTbl ¥ MHBIMK cneunanucTamu,
BMafetoLLMMmM HaBblIkaMu Neaarornyeckon
OeATENbHOCTU M 3HaHUAMK 06 aganTauum
XXWUINOro NOMeLLeHUd, opraHusaumm 6eita u
ap. 4N MHBaNMAOB C pas3fIYHbLIMK TUNaMU
HapyLeHUn.

Mpwn okazaHWUM yCnyru OOMKHbI
YYUTbIBATLCH MHOUBMAYANbHbIE
0cobeHHoCTH, NoTpebHOCTH, CNOCOBHOCTH
nornyyaTtens ycryrm K OCBOEHMIO
MHOopMaLLMK, COCTOSTHME 30POBbS, a TaKKe
MHopMaLUsi O pearbHbIX YCNOBUSIX
NPOXWUBaHWUs, NPeACTaBNeHHas nonyyarenem
YCNyru.

WHdopmaums, npegoctaensemas B




NMH(OPMAaLIMOHHBIX MaTepuaroB, CCbINTIOK Ha
nonesHble UHPOPMALIMOHHbIE PECYPChI;

oKasaHue coaencTBust BO
Bsawmoneﬁcmmm C opraHunsauunamm n
cneunanmctamMmu, 3aaHMmMmarwLMMnUcAa sornpocamm
agantTaynnm Xunoro nomMeLieHund

npouecce KOHCYNbTUPOBaHMS, AOMKHa BbITb
O031POBaHHOW, AOCTYMNHOW, n3naraTbcs
NMOHATHbLIM, ACHbIM A3bIKOM N UMETb
npakTn4ecKyo HanpaBlieHHOCTb.

OkasaHwue ycnyrn AOMmKHO
cnocobcTBOBaTh (POPMUPOBAHMIIO U
pas3BuTUIO y nonyyaTens ycnyr HaBbIKOB
CaMOCTOSATENbHOIO Y HE3aBUCUMOTO
npoXxuBaHusi B obLecTtse, cnocobcTBoBaTh
MOBBILLEHUIO €r0 CaMOCTOSITENIBHOCTU B
NOBCEAHEBHOM XU3HM

CoumanbHble ycnyru, okasblBaemble rocygapCTBEHHbIM yYpexaeHnem "PecnybnukaHcknii peabunutaumoHHbIA LEeHTP AN AeTen -

nHBanugos" (ganee - PLON)

36. KoHCcynbTaunoHHO-MH(POPMALIMOHHBbIE YCIYrn:

36.1. KOHCYNbTUPOBaHWE U
NHOPMNPOBaHNE 3aKOHHbIX
npeacTaBuTenemn
AeTen-uHBannaoB no Bornpocam
peabunutaumm, abunurtaumm
neTen-nHBanuaoB

Ycnyra npegycMmaTtpuBaeT:

NHOPMMNPOBAHNE 3aKOHHbIX
npeacraBuMTenen eTen-mMHBanmMaoB Co CCbINKON
Ha 3aKoHO4AaTENbCTBO (B 4OCTYNHOW chopme Ans
BOCNPUSITUS Nony4aTenem ycrnyrm) o
coumanbHbIX ycnyrax, okasblBaembix PLIOU,
nopsiaKe 1 yCroBUsX UX NMOMyYeHust,
CoAepXXaHuu, HanpaBeHUAX U 0COBEHHOCTAX
peabunutaumn, abvnutaumu;

NHPOPMUNPOBAHNE CO CChIITKOWN Ha
3aKoHOAATenNbCTBO (B 4OCTYNHON bopme ANng
BOCMPUATUA Nony4yaTeneM ycrnyru) no Bonpocam
OKa3aHWsi MHbIX BUOOB COLUMAnbHbIX YCNYT;

npeaocTaeneHne MHopmauum Ha
BOMPOChI, Pa3bsCHEHUI MO OKa3aHUIo
coumanbHbIX ycnyr, peabunurauuu, abvnutaumm
C YY4ETOM MHAMBMAOYaANbHbLIX NOTpebHOCTEN
pebeHka-nHBanvaa;

npeaocTaBneHne st 03HaKOMITEHUS
HOPMAaTMBHbIX NPABOBbLIX AaKTOB Ha DYMa)KHOM
(3neKkTpoHHOM) HocuTene

Ycnyra npegocTtaBnsieTcsi no 3anpocy
nonyyatens ycnyru.

MudopMauusa gomkHa npeacTaBnsiTbCs
HenocpeaCcTBEHHO nocre obpalleHnst 3a Hen
nnbo, ecnu nHcpopmaumsi Tpedyet
Heo6Xx04MMOro YTOYHEHMUS, - B OTOBOPEHHbIE
C nony4aTtenem ycryrm Cpoku.

Ycnyry OOomKkHbl OKkasblBaTb
cneunanncTbl, KOMNeTeHTHbIEe B obnactu
coumansHoro obcnyxmnsaHms,
peabunutauun, abnnutaumm
neTten-mHBanuaos.

Ycnyra okasblBaeTcsi B cneLmarnsHo
o6opyaoBaHHOM kabvHeTe NMbo Ha paboyem
MecTe crneunanncTa, okasbiBatLLEero
KOHCYNbTaLNOHHO-UH(POPMALMOHHbIE YCMYIN.

Ycnyra gomkHa obecneynBatb
npegocTaBreHne B MONTHOM obbeme
ronyyaTtento ycrnyru Heobxoammorn
WHopmauun.

Mpenocrasnsemasn nHpopmaums
OOrmkHa bbITb akTyanbHOW, cogepxatb (npu
HeobXx0OMMOCTM) CChINKN Ha
3aKoHOAaTeNbCTBO B 4OCTYNHON AN4
BOCNPUSTUS U NOHMMaHWsS chopme. Ycnyra
MOXeT NpPeAoCTaBNATLCS B MUCbMEHHON U




(vnn) yctHOM dhopme.

OkasaHwue ycnyrn AOMmKHO
YAOBNETBOPUTbL NOTPEOHOCTL NonyyaTens
yCrnyru B nony4yeHum (pasbsacHeHnn)
HeobxoaumMon MHopmauum

36.2. cogencreue B
odopMneHnn HeobxoaMMbIX
OOKYMEHTOB 5151 peanusauum
npaea Ha peabunurauuio,
abunutaumio

Ycnyra npegycmaTpuBaerT:

NHAOPMUPOBaHME 3aKOHHOIO
npeacrasuTens pebeHka-nHBanvaa o
npouenype opopMneHns JOKYMEHTOB ANs
peanu3aunu npasa pebeHka-nHBannga Ha
peabunutaumio, abnnutaumio, nopsagke
npegocTaBneHnst, BKIOYas OTBETbI Ha BOMPOCHI,
HeobxoauMble pa3bACHEHUS;

oKasaHue CoaevicTBUSA B MOATOTOBKE
HeobXoAMMbIX JOKYMEHTOB (MpoBepKa MOSIHOThI
1 NPaBWUBLHOCTY 3aMOSIHEHNS JOKYMEHTOB,
AaroLmx npaso Ha peabunuTauuio, abunuTaumno
pebeHka-nHBanmga, npu Heo6xoaMMoCTH
KonMpoBaHue, 3aBepeHne JOKYMEHTOB);

npeaocTaBsneHe obpasLoB 3asBNEHUN,
6raHkoB, Bymarun, pyyukun Ans HanMcaHus un
0hOpMMEHUS AOKYMEHTOB;

OoKasaHue NoMOoLLM B 3arnOfHEHUN
hOpMEHHbIX 6NaHKOB, HAaNMMCaHWUW 3asBMNEHWI;

NPOBEpPKY MNOMHOTbI, MPaBUNbHOCTU
3arnonHeHHbIX JOKYMEHTOB, cornacoBaHue
TEKCTa C 3aKOHHbIM NpeAcTaBUTenem
pebeHka-uHBanmaa;

HanpaBneHne JOKYMEHTOB B
rocyfapcTBeHHble opraHbl (opraHusaLmm) (npu
HeobxoAMMOoCTH)

Ycnyra npegocTtaBnsieTcs no 3anpocy
3aKOHHOro NpeacTaBuTens
pebeHka-uHBanuaa.

[MomMoLLb NO 3aNOfHEHNI0 AOKYMEHTOB
AOMKHa OKa3blBaTbCA HENOCPEACTBEHHO B
MOMeEHT obpalleHns NMbo B OrOBOPEHHbIE C
nonyyatenem ycrnyru Cpoku.

Ycnyra okasbiBaeTcs B cneuuansHo
obopyaoBaHHOM KabuHeTe NMbOo Ha paboyem
MecTe crneunanncta, okasbiBalLLEero
KOHCYTNbTaUNOHHO-UH(POPMALMOHHbIE YCMYIW.

Jlvua, okasbiBaroLwme ycnyry, OJIKHbI
npenocTaBnAaTe HEOOXOAMMbIE PA3bACHEHMS,
obecneynBaoLLme NPaBUbHOCTb N MOJTHOTY
3anonHeHns JOKYMEHTOB, MeTb 06pasubl
3asBneHnn, 6naHku, Heobxooumble
KaHuenspckme ToBapbl AN NpegocTaBneHus
BO BPEMEHHOE Morb30BaHne nonyvaTento
yCnyru.

PekomeHgaumm n pasbscHeHus, a
Takke ob6pasLbl JOKYMEHTOB OOJIKHbI
COOTBETCTBOBaTb TPEOOBAHUSIM M HOPMaMm
3aKkoHoaTenbCcTBa U obecnevmBatb
npegocTaBreHne B MONTHOM obbeme
nonyyaTtento ycnyru Heobxoanmon
MHOPMALIMM B OTHOLLEHUN NOMHOTbI
odOopMIIEHUS, CPOKOB Nnogauv u
paccMOTpeHUs AOKYMEHTOB AN peanusaumm
npaea Ha peabunutauuio, abunuTauuio.

OkasaHwue ycnyrn gomkHo obecnednTb
npaBuribHoe 0opmIeHne HeobxoaMMbIX
OOKYMEHTOB

37. CoumanbHO-6bITOBbIE YCIYIK:

37.1. obecneyeHne npedbiBaHMUS
pebeHka-uHBanuaa B

YCnyra npeagycMmatpuBaeT:
NnpoBepPKY NOJIHOTbI JOKYMEHTOB,

YCnyra npegocTtaBideTcd
HenocpeaCcTBeHHO nocne O(*)OpMJ'IeHI/IFl




CTaHOApPTHbIX YCITOBUAX

NpeAoCTaBnsWMX NPaBO Ha NPOXOXAeHWe
Kypca peabunutauun, abnnutaumm 8 PLION,
odopmMneHne JOKYMEHTOB Ha 3acerneHue;

WHPOPMUNPOBaHNE 3aKOHHOIO
npeacraBuTens n pebeHka-nHBanuaa o nopsiake
n ycnosusax npeboisaHna 8 PLUOWN;

3aceneHuve nonyyaTtens ycnyru B xunoe
nomMeLleHne B COOTBETCTBUN C COCTOSIHUEM
3[10pOBbsi, NONIOBO3PACTHLIMU U UHBIMW €r0
MHONBMAYanNbHbIMU OCOOEHHOCTAMM U
noTpebHocTAMMU;

NpoBEepPKYy COOTBETCTBUSA Mebenun B XUoM
NOMELLEHMI, a TaKKe BblAaHHOIO MOCTENbHOIo
6enbd, NpeaMeTOB JIMYHOW TMINEHbI
YCTaHOBMEHHbIM HOPMaM B pac4eTe Ha OOHOro
YernoBeka;

O3HaKOMJIIEHME nony4vaTens ycnyru ¢
MECTOM MPOXUBAHWS, NPaBUNaMn BHYTPEHHETO
pacnopsiaka;

oKasaHue NoMoLUU B pasMeLLeHnn B
>KWUIOM NMOMELLEHUM;

cofencTeme B agantauumn K Mecty
npebbiBaHNst BO BPEMS MPOXOXAEHUS Kypca
peabunutaumm, abnnutauyum (NOMoLLpb B
OCBOEHUU XUNOro NPOCTPaHCTBA,
OCYLLLECTBIEHMM 3HAKOMCTBA C APYruMu
NPOXMBAOLLNMU, NPUBBLIKAHWUMA K
YCTaHOBMNEHHOMY Pacnopsaky AHS, BKITOYEHUN B
COOTBETCTBUM C MHTEPECAMU, COCTOSTHUEM
3[0pPOBbs B pasfnnyHble BUAbI COLMATbHOWN
aKTMBHOCTU B cBOBOAHOE Bpemsl)

OOKYMeHTOB Ha 3acenenue B PLION.

PasmelueHve nonyyaTtens ycnyr
OCYLLIECTBMSETCS C Y4ETOM €ro
MHanBMAYarnbHbIX 0COGEHHOCTEN 1
notpebHocTen, a Takke nona, PU3NHeCcKmx
0COBEHHOCTEN, COCTOSAHNSA 300POBbS,
BO3pacTa nonyyatens ycnyru ans
obecneyeHns uranyeckoro,
ncmuxornorm4yeckoro komdgopTta u
MaKCHMMarnbHOW CTENEHN
CaMOCTOSATENbHOCTMU.

WHdpopmaums o npasmnax
BHYTPEHHEro pacrnopsiika gOMmKHa
NpeaoCcTaBnATLCA B AOCTYNHOW ANs
nony4arensi ycnyrm oopme.

OkasaHune ycrnyru gomkHo obecneyuntb
nony4artento ycryru ctaHaapTHble YCroBus
NPOXMBaHUSA, NO3BONAOLLME
6GecnpensaTcTBEHHO OCYLLECTBNSATb
NMOBCEAHEBHYIO XN3HEOEATENbHOCTb C
Yy4eTOM COCTOSIHUS 340POBbS U
CMocobCTBYOLLNE MOBLILLEHUIO
achhekTnBHOCTM peabunutauum,
abunutauum

37.2. obecneyeHne npebbiBaHNA
nvua, conpoBOXaatoLLlero
pebeHka-nHBanuaa

Ycnyra npegycmaTtpuBaer:

NPOBEpPKY MOMHOTbl JOKYMEHTOB,
NpegoCTaBnsoLWMX NPaBo Ha CONPOBOXAEHNE
pebeHka-nHBanuga B nepnog npoxoxgeHus nv
Kypca peabwnutauun, abunutaumm B PLON,
odopMIeHne JOKYMEHTOB Ha 3acerieHue;

NMHOPMMPOBAHME MONyYaTens ycrnyrm o
nopsigke u ycriousx npedoisaHus 8 PLOW;

0O3HaKoMIleHVe nony4yaTenst ycrnyru ¢
MECTOM MPOXWUBAHWS, NpaBunaMm BHYTPEHHETO
pacnopsaka;

Ycnyra npegoctasnsieTcd
HenocpeacTBEHHO nocne oPopMIeHus
OOKYMEHTOB Ha 3aceneHue B PLUON.

PasmelleHne nonyyaTens ycnyru
OCYLLIeCTBMAETCS C y4eToM nona
conpoBoXaatoLLero nuua.

MHdopmaums o npasmnax
BHYTPEHHEro pacrnopsiika 4OMmKHa
npeaocTaBnAaATLCA B AOCTYNHOW ANs
nony4arens ycnyru gpopme




OKa3aHue nomMmoLun B pasmelleHnmn B
Xunom nomMmeLleHnn

37.3. npegocTaBneHne
paunoHarnbHOro NUTaHus, B TOM
yucne OMeTUYECcKoro

Ycnyra npegycMaTtpuBaeT:

npuKpenneHne nony4vaTtens ycnyru K
obLwemMy nnmn gneTn4eckomy CTosny ¢ y4eTom
MeOMLMHCKUX Ha3Ha4YeHUIN nevallero Bpaya no
MECTY XutenbcTBa pebeHka;

onpegeneHne NOCTOsIHHOIo MecTa anis
npuema nuu B rpynne (npu Heo6xoamMmMocTu B
CTOMOBON);

npeaocTaBreHne nonyyatento ycnyrm
NMHOPMALINM O MEHIO;

npeaocTaBneHve (Bblgady) roToBOW NULM,
COOTBETCTBYIOLLEN CAHUTAPHO-TUTMEHNYECKUM
TpeboBaHMsIM 1 HOpMaM C y4eTOM Bo3pacTa U
COCTOSIHUS! 3[0POBbS, Ha3HA4YEHWN
Bpaya-cneumanucta (oueThbl);

MOAroTOBKY MecTa NPUHATUS ALK (B TOM
ymncre nocyabl 1 NpUbopoB, cneumanbHbIX
npucnocobnexHmn, mebenu) (npu
Heob6xooMMocCTN);

HabnogeHwe 3a cobniogeHnem
YCTaAHOBMEHHOMO peXnma NUTaHus, Hannimem
anneTtuTa

Ycnyra npegocTaBnseTca eXxXeqHeBHO
B COOTBETCTBMM C YCTAHOBIIEHHbLIMU
HOpMaMu, PEXMMOM NUTaHUS nony4artenemn
yCcnyr, npaBuramMmmn BHYTPEHHEro pacnopsiaka
N MEOVLMHCKUMW MOKa3aHnsMU
(3akrntoyeHnem, pekoMmeHgaumsamm).

MNMutaHne OOMKHO GbIThb
paunoHanbHbIM, cbanaHcMpoBaHHbIM,
KayeCTBEHHbIM U pasHOOOpasHLIM,
HanpaBfeHHbIM Ha NPOUIaKTMKY OCHOBHbIX
3abonesaHui, nogaepxaHne hrnsm4eckon
aKTUBHOCTMW.

JleuebHoe (gueTnyeckoe) nuTaHue
OOJKHO OCYLLECTBNATLCA Ha OCHOBaHUM
YCTaHOBMEHHbIX HOPM MUTAHWS N NEPEYHS
CTaHOapTHbIX ANET, YCTAHOBIEHHbIX
3aKOHOAATENbCTBOM, UMM NPW HANU4YMK
MeOMUMHCKUX NMOKa3aHUN MOXeT
HasHa4yaTbCs UHAMBUAOYaANbHOE
(BononHuTenbHoOe) NUTaHne B
yCTaHOBMEHHOM MopsiAke B 3aBMCMMOCTU OT
OCHOBHOTO M COMNYTCTBYIOLLNX 3a60neBaHni.

MuTaHne JOSMKHO OCYLLEeCTBNATLCS B
cneyunansHoM 000py4OBaHHOM MeCTe Afs
NPUHATUSA NULLKM B rpynne (B crnyyae
Heob6X04MMOCTU B CTOJTOBON).

PUOW pnomkeH 6biTb obecneveH
Heo6Xxo4MMON NOCYAoN ANS NPUroTOBINEHMWS
n obecneveHms npuema nuuy,
o6opyaoBaHWeEM 1 cpeacTBaMum Afs MblTbst
nocydbl U Ae3vHdEKLUN NOMELLEHUS Ans
MPUroTOBMNEHMS MULLN B COOTBETCTBUN C
CaHUTapHbLIMKU HOpMaMn 1 NpaBUNamu.

Mpu nogade NUTaHUS AOMKHa
ncnonb3oBaThCsa Nocyaa, COOTBETCTBYOLLAs
PU3NYECKMM XapaKTepucTMKam nornyyarens
YCNyru, ero BO3MOXXHOCTU OCYLLECTBNATb
noTpebnexune nuww.

MpepocTaBnsieMoe NUTaHMe OOMKHO
ObITb CBEXUM, COOTBETCTBYHOLLEN




TemnepaTypbl, UMETb NPUATHBIN
3CTETUYECKN BUL.

KpaTHOCTb 1 rpadumk nprema nuim
OOJIMKHbI COOTBETCTBOBATb CAHUTAPHbIM
HOpMam w1 nNpasunam unM ycTaHaBnMBaTbCS
MHAUBMAYAnNbHO N0 MEANLIMHCKUM
rnokasaHunsaM, a Takke B 3aBUCMMOCTU OT
BpemeHu npebbiBaHnsA pebeHka-nHBanMaa B
PLON B TeyeHne gHA Npu NpOXoXaeHUN
Kypca peabunutauun, abunutaumm B opme
nonycTaLMoHapHOro coLmanbHoro
obcnyxuBaHus.

OkasaHune ycrnyru gormkHo obecneyuntb
yaoBrneTBopeHne noTpebHOCTU nonyyarens
YCIyru B Nofy4YeHUM paLmoHanbsHoro u
3[0POBOro NMTaHUA

37.4. nopgaepxaHve nopsigka B
KUIMbIX MOMELLEeHNSAX

Ycnyra npegycmatpvBaeT:

nHcpopMmMpoBaHme 06 yCroBUsX 1 Nnopsiake

nogaepKaHus YNCTOTbl B COOTBETCTBUN C
npaBunaMm BHyTPEHHEro pacnopsaka;

NMoOMOLLb B yxoAe 3a NIUYHbIMW BeLLamu,
nogaep>KaHum Ux YUCTOTbl, aKKypaTHOro
XpaHeHus;

BMaXHYI0 YOOPKY nomeLLeHuns (B Tom
yucne BbITMPaHWE Mblfn C HAPYXXHON
noBepxHOCTN Mmebenu, NOAOKOHHMKA, MblTbe
nona);

cobniofeHve pexxuma NpoBeTpMBaHUS C
y4eTOM CEe30HHOCTMH;

B BbIHOC ObITOBbIX OTXOA40B

Ycnyra npegocraBnsercs B
COOTBETCTBUU C NpaBunamu BHYTPEHHErO
pacnopsaka, ¢ y4eTOM pexvma fHs
nony4yarena ycnyru, CaHMTapHbiMyu HOpMamMu
1 npasunamMmu.

Mpu npegocTaBneHnn ycryrn JOmKeH
cobnogaTbCsa pexvm NpoBeTpMBaHWs B
COOTBETCTBUW C CE30HOM.

OuncTka pasnuyHbIX MOBEPXHOCTEWN
[OJIKHa OCYLLEeCTBMATLCA
COOTBETCTBYHOLLUMMU CpecTBaMU 1
mMaTepuanamu, ybopoyHbIM MHBEHTaPEM,
oTBevatoLwumM TpeboBaHMsM GesonacHocTU.

Mpwv npuBneYeHUun nony4aTens ycnyru
K HaBedeHUKo nopsdanka 3a HUM OO KeH
obecneynBaTbCs NOCTOAHHBIN NPUCMOTP.

OkasaHue ycryru AOMMKHO obecneynTb
yAoBneTBopeHue noTpebHoCTM nonyyaTens
ycnyrmn B nogaepXaHun nopagka B XnUnom
nomMeLleHnmn

37.5. nopgaepxaHve nopsigka B
MecTax npuema nuiim

Ycnyra npegycmaTtpuBaert:

BbITUpPaHWe NoBepxHoCT Mebenu, 3a
KOTOPOW OCYLLECTBIIANCA NPUEM MULLM;

cbop rpsisHoOM nocyabl, HaBegeHne
nopsifka nocre npuema num

Ycnyra npegoctaBnsieTcs B
COOTBETCTBUU C NpaBuUiamMmy BHYTPEHHErO
pacropsiaka, ¢ y4eToM pexuma aHs
nosly4aTtens ycrnyru, CaHUTapHbIMU HOpMaMm
1 npaBuiaMu.




OuncTKa pasnmyHbIX MOBEPXHOCTEN
[AOIMKHa OCYLLECTBNATLCS
COOTBETCTBYOLLUMMMU CPeacTBaMU U
maTepuanamu, yGopoUHbIM MHBEHTapeM,
oTBevalLumM TpeboBaHnsM 6e30nacHOCTY.

OkasaHue ycnyru JormkHo obecneynTb
yooBrneTBOpeHne noTpeGHOCTU nonyyartens
yCryrv B nogaepkaHum nopsiaka B Mectax
npvema nuLm

37.6. ycnyru no perynsipHon
CTUPKE, CYLLKE, rMaXeHunto
nocTensHOro 6enbs

Ycnyra npegycMmaTtpuBaeT:

NHOPMUPOBAHME O MOPSAKe
npeaocTaBreHns ycnyru, B TOM Yyucne o
rpacomke cMeHbl NOCTENBHOIO 6enbs;

cOop rpsA3HOro NocTenbHoOro oernbs;

CTUPKY, CYLLKY, FMaxeHne NocTenbHOro
Genbs;

BblJa4yy M JOCTaBKy YMCTOro NOCTENbHOIO
Genbs

Ycnyra npegocraensieTcs B
COOTBETCTBMM C NpaBunaMmu BHyTPEHHEro
pacnopsiaka, rpadukom CMeHbI NOCTENbHOro
GenbA.

B cnyyae HeobxoaMMOoCTun JOMmKHa
OCYLLECTBNATLCS OnepaTnBHasi CMeHa
3arpsiI3HEHHOrO NOCTENbLHOro 6enps.

JInuo, okasbiBaroLlee ycnyry CTupke,
CYLLKe, MMaXeHWIo NOCTeNbHOro 6enbs,
OOIMKHO NMPONTU MHCTPYKTaX no paboTe ¢
obopynoBaHuem, Ucnonb3yembim A1
CTUPKM, CYLLKM, FNaXeHus.

Ycnyra gomkHa okasblBaTbCS B
cneumanbHo 060pyaoBaHHOM NOMELLEHNN
ONsi CTUPKM, CYLLKK, FNaXeHus,
COOTBETCTBYHOLLEM
CaHUTapHO-TUTMEHNYECKNM TPeOOBaAHNAM 1
TpeboBaHMAM NoxapHow 6e3onacHoCTH ¢
MCNOMb30BaHNEM MCMPaBHOMO
o6opyaoBaHusi, NpegHa3Ha4YeHHoro s
CTUPKM, CYLLKM, FMaXeHusl.

Mpu cbope (Bbigaye),
TPaHCMNOPTUPOBKE, CTUPKE Benbsi JOMKHbI
cobnogaTeCa caHUTapHbIE HOPMbI U
npaewuna.

Oka3saHue ycnyru JomkHo obecnevnTb
yooBneTBOpeHne NoTpebHOCTN nonyyarens
YCNyrn B YACTOM MNOCTESNbHOM Bernbe

37.7. ycnyru rno perynsipHon
CTUpPKe, CYLLKe, MMaXeHuo
oaexabl

Ycnyra npegycMmartpuBaeT:

MHOpMUpPOBaHMe O Nopsiake
npegocTaBneHns ycnyru, B TOM YMcre 0 cpokax
BblJa4yn YMCTOWN OAEXAbl;

Ycnyra npegoctaBnseTca B
COOTBETCTBUUN C NpaBuiaMmn BHYTPEHHeEro
pacnopsigka, rpapMkomM okasaHus
COOTBETCTBYIOLLKNX YCIIYT.




MOMOLLIb B OTOOpE M NOAroToBKE odexapl
ONS CTUPKM, CYLLKW, rNaxeHnsa (COpTUPOBKa,
oYnCTKa KapMaHOB, MapKUPOBKa Npu
HeobxooMMOCTHY, yKnaabiBaHWe B Tapy Ans
nepeHoCKN);

CTUPKY, CYLLUKY, rnaxeHne oaexabl;

obecneyeHne CoXpaHHOCTM odeXabl nocne
CTUPKW, CYLLUKU, TMaXeHuns;

Bblayy W OOCTaBKy odexabl nocne
CTUPKW, CYLLUKW, IMaXXeHns Nofy4aTtento ycnyrm

Monyyatens ycnyrm AomKeH ObITb
npovH(opMM1POBaH O CpoKax Bo3BpaTa
ofexabl Npy UX caade B CTUPKY, CYLLKY,
rnaxeHue.

Jlnuo, okasbiBaloLee ycnyry, AOMKHO
NPOWTK UHCTPYKTaX No paboTe ¢
obopyanoBaHuem, ucnonb3yemMbiM s
CTUPKN, CYLLKW, FIaXeHus.

Ycnyra gonxHa okasblBaTbCH B
cneumansHo 060pyA0BaHHOM MOMELLEHUN
AN CTUPKM, CYLLKW, FNaxXeHus,
COOTBETCTBYHOLLEM
CaHWTapHO-TUrMeHNYeckMM TpeboBaHMsaM 1
TpeboBaHMaM noxxapHon 6e3onacHoOCTn ¢
MCMonb30BaHWEM UCNPaBHOMO
obopynoBaHus, NpefHa3Ha4YeHHOro Ans
CTUPKU, CYLLIKW, FMaXeHUsI.

Mpuem ogexabl MmoxeT
OCYLLIECTBMATLCA B AYLUEBON.

Mpu cbope (Bbigaue),
TPaHCMNOPTMPOBKE, CTUPKE oaexabl OMKHbI
cobntogaTbCa CaHUTapHbIe HOPMbI U1
npasuna.

JInuHble Belwmn, caaBaemble B CTUPKY,
AOIMKHbI UMETb COOTBETCTBYIOLLYIO
MapKMpPOBKY.

CpepacTBa 1 nporpammel,
ncnonb3yemble Ans CTUPKM, CYLLIKW,
rMaXeHns oaexabl, AOKHbI
COOTBETCTBOBaTb YCTAHOBIEHHBIM
TpeboBaHWAM 1 pekoMeHgaumsaM no
3KCMMyaTaumm, y4nTbiBaoLMM TEXHOMOIMIO
npowecca 1 NPensaTCTBYIOLWMM NOBPEXAEHUIO
ogexabl B pe3ynbTare CTUPKU, CYLLKK,
rNaKeHus.

OkasaHwue ycnyrn gomkHo obecnednTb
yooBneTBOpeHne NoTpebHOCTN nonyyartens
YCIyru B HOLLEHUWN YUCTOW, aKKypaTHOMN
ofexbl, ee CBOEBPEMEHHOW CMEHe

37.8. cMeHa (nepecTtunaHue)
nocTenbHoro 6enbs

YCnyra npegycMmatpuBaeT:
HabnogeHne 3a COCTOSTHMEM MOCTENbHOro
Oenbs, KOHTPOJ1Ib CPOKOB CMEHbI;

YCnyra npegocTaBideTCAd B
COOTBETCTBUU C YCTAHOBJIEHHbLIM Fpa(bI/lKOM n
npasunamMmy BHYTpPEeHHEro pacnopsagka, a




NMHOpMMpPOBaHNE Nony4vaTens ycnyru o
rpadonke CMeHbIl, MOCNeaoBaTENbHOCTH
OENCTBUIA NpU CMEHE NOCTENbHOro 6enbs;

NnoAroTOBKY YMCTOro NocTenbHoro 6enbs (B
TOM yucne nonbdop 6enba, AocTaska B rpynny);

NOMOLLb B CHATUM IPSI3HOIO NOCTENBHOIO
Oenbs;

OLIEHKY COCTOSIHUS MaTpaua, No4yLLIKH,
ogesna, ux 3aMeHa npu HeobxoanuMocCTw;

NoMOLLb B 3aCTUNaHUN YUCTOTO
nocTenbHoOro 6enbs, ero pacnpasnieHUn Unm ero
nepecTunaHny;

cbop rpssHOro nocrenbHoOro 6enes B
creumanbHylo Tapy ¥ BbIBO3 B creyuanbsHoe
nomeLleHve Ansi CTUPKK

TaKke Npu 3arpsa3HeHUN.

3actnnaemoe nocreneHoe 6enbe
JOMKHO ObITb YACTbIM, BbirNa)keHHbIM, 6e3
nedeKkToB 1 NOAXOAALLEro pa3mepa.

B npouecce okasaHusa ycnyru JOSMKHO
ObITb 0OecneyeHo CTUMYNMPoOBaHUeE n
nogaepXaHue caMoCTOSTENBHOCTH
nony4artenst ycnyru npv 3aactunaHmm
(nepectunaHmmn) noctenbHoro 6enbs, a
Takke 6e30MacHOCTb OCYLLLECTBIIEHUS 3TON
npoueaypsbl.

OkaszaHue ycrnyrm gormkHo obecneuntb
CMEHY NOCTENbLHOro 6enbsi

37.9. okasaH1e NOMOLLN B CMeHe
HaTenbHOro 6enbs

Ycnyra npegycMmatpuBaeT:

ocylecTBrneHne HabnogeHns 3a
COCTOSIHMEM HaTeNbHOro 6enbs, KOHTPOIb
CPOKOB CMEHbI;

WMHOPMMpPOBaHME Nony4vaTens ycnyru o
nocrnegoBaTenibHOCTU AENCTBUN NPU CMeHe
HaTenbHoro 6enbsi, pe4eBoe CONpoBOXAEHME
OCHOBHbIX AENCTBUN;

NoAroTOBKY YMCTOro HaTenbHOro 6enbs (B
TOM Yucrne gocTaBka B rpynny, packnagbiBaHue);

MOMOLLIb B CHATUM (0O4eBaHMKN) HaTernbHOro
Oenbs;

oKasaHue NpakTUYecKowm MOMOLLM B CHATUU
(omeBaHun) HaTenbHOro 6enbsa B COOTBETCTBUN C
WHAMBUAOYaNbHBIMYU NOTPEBHOCTSIMM Nony4vaTenst
yCnyru;

c6op rpsI3HOro HaTenbHOro 6enbs B
creumarnbHylo Tapy 1 BbIBO3 B crieyuanbHoe
nomeLLeHne gnsi CTUPKK

Ycnyra npegocTaBnisieTcsi npu
Heob6XoaUMOCTU B COOTBETCTBUM C
npaBunamMm BHYTPEHHEro pacrnopsigka, a
Takke Npu 3arps3HeHUn.

B npouecce cmeHbl HaTenebHoro 6enbs
Heo6x0AMMO MHOPMUPOBATL O
nocrnenoBaTenbHOCTU AENCTBUN,
NnoaaepXusaTb 1M pasBuBaTth
CaMOCTOSITENbHOCTb MonyyaTens ycnyru,
obecneynBast 6e30MacHOCTb AENCTBUN
(aBwxeHun).

Ycnyra fomKHa OCYLLEeCTBNSATLCA C
cobntogeHnem Mmep NpMBaTHOCTH.

OkasaHue ycnyru JomKkHo obecneynTb
Heo6X04MMYH0 MOMOLLb MOSy4aTento ycryrun
B CMeHe HaTernbHOoro 6enbs U cogencTeoBaTb
hopMMpPOBaHUIO, Pa3BmUTUIO (NOAJEPKAHNIO)
HaBbIKOB caMoobCnyKMBaHUS

37.10. oka3zaHue nomoLim B
ofleBaHNN, CHATUW oaeXabl,
nepeoaeBaHUn

Ycnyra npegycMmaTtpuBaeT:

HabnaeHWe 3a COCTOSIHMEM OAeXabl,
KOHTPOSIb CPOKOB CMEHbI;

MHOpMMpOBaHME NonyyaTens ycnyru o
HeobxoouMMOCTY NepeoaeBaHms,
nocrnegoBaTefibHOCTU AENCTBUN NPU CHATUN
(opeBaHun) ogexabl, pedeBoe CONpoBOXAEHME

Ycnyra npegocTaBnsieTcsi npu
HeobX0aUMOCTN B COOTBETCTBUU C
npaBunaMm BHyTPeHHero pacnopska, a
Takxke npu 3arpAasHeHunun.

Opexpa noBceaHEBHOro
MCMNONb30BaHUSA, AOMKHA ObITb YACTOMN,
yAoGHOW, COOTBETCTBOBATL POCTY M pasMepy,




OCHOBHbIX AENCTBUN;

nomoLlb B noabope oaexabl B
COOTBETCTBMM C CUTyaLMEN, CE30HHOCTLIO,
NorogHbIMM YCIOBUSIMU;

NnoAroTOBKY oAexAabl (B TOM YuCne CHATUE
C BelLarokK, packnagbiBaHue no nopsaky
ofeBaHus);

MOMOLLb B CHATUW (O4EeBaHNN) OAEXAbI;

cbop rpsizHon oaexabl (Npu
HeobXx04MMOCTH) B CieuuanbHyo Tapy, BbiBO3 B
cneumanbHoOe NnomMeLleHne

CE30HY.

B npouecce okasaHus ycnyrm JOMKHO
ObITb 06ecneyeHo peyeBoe CONpPOBOXAEHNE
OCYLLeCTBNSAEMbIX AEACTBUI, UX
rocnenoBaTesibHOCTb U 6e30onacHoCTb, a
Takke CTUMYNMPOBaHWE W NoAAEpXKaHNe
CaMOCTOSITENbHOCTM MNofy4YaTens ycnyru npu
OfEeBaHUN, CHATUM (NepeoaeBaHnn) ooexabl.

Ycnyra gormkHa ocyLLeCTBATLCA C
cobnogeHnem Mmep NpMBaTHOCTH.

OkaszaHue ycrnyrm gormkHo obecneuntb
yAOBETBOPEHNE NOTPEOHOCTN Nony4vaTtens
ycnyru B KOMGOPTHOCTU, ONPSITHOCTU
ofexapbl, ee cMeHe

37.11. okaszaHue nomoLimn B
npueme num

Ycnyra npegycmaTpuBaerT:

obcyxgeHune ¢ nonyyarenem ycnyru
yCroBWI 1 Nopsaka npuemMa nuwum, xapakrepa
HeobxoaMMOWN NoMoLLW;

NHAOPMUPOBaHME O HaVMEeHOBaHUK
(cocTaBe) 6ntog, obecneveHe pe4eBoro
CONpPOBOXAEeHMS npoLecca npuema nuLw;

OoKasaHue NoMOoLLM B NOATOTOBKE K NpuemMy
vy (B TOM YnCre MbITbe PyK, NepeMeLLeHmne K
cTony, npuaaHne Heob6xoanMoro NONOXeHNs
Tena) u mecTa Ans NpUHATMSA UK (B TOM
yncne nepectaHoBka Mebenu, pasmelleHve
npucnocobneHni Ans KOpMIeHUsl, CepBMPOBKa
ctona (Nnpy1 HeobxoaAnMOoCTK);

MOArOTOBKY NULLM K MpuemMy (OCTyXeHue,
n3menbyeHne u ap.);

nomMoLLlb B Npueme nuiim (B TOM yucne
nogaepXXuBaHue pyk, Nocyabl) Uy KOpMreHue

Ycnyra npegocTtaBnseTcs npu
HeobX0AMMOCTM B COOTBETCTBUN C
YCTaHOBMEHHBIM PEXUMOM NUTaHWS,
npaBuaMm BHYTPEHHEro pacrnopsiaka u
COCTOSIHMEM 340POBbS.

KopmneHue (npyHATUE NULLKW) AOIMKHO
OCYLLEeCTBMAATLCSA B CneuunansHo
npegHasHa4YeHHbIX MecTax Unu cneumansHo
060pyAoBaHHON YacTu rpynnebl.

OkasaHne noMoLu B NpMeMe nuwim
OCYLLECTBNSAETCH NOCIe BbINOMHEHNS
rMrmeHmn4eckon npouenypbl (MbITbe pyK) 1
HenocpeaCcTBEHHO nocre nogayun (4oCTaBKu)
MUTaHWUs, ero NOArOTOBKU K MPUHATUIO
(ocTyxeHue, namenbyeHune).

MpyeM nuum (KopmreHue) JomKeH
OCYLLECTBMAATLCA C Y4€TOM BO3MOXHOCTU
npvema nuLm nony4artenem ycnyru, B
KOMOPTHOM 4118 HEero Temne, obecnevmBaTb
6e3onacHOCTb Npu Npveme nULn.

B npouecce okasaHus ycryrn OMKHbI
ObITb 0ObecneyeHbl CTUMYNMPOBAaHNE 1
nogaep>xaHve caMoCTOATENbHOCTH
nony4aTens ycnyru npy npueme nuLiu,
peyeBOe COMPOBOXAEHNE OCYLLECTBNAEMbIX
JencTBuUn.

Mpw oka3aHum ycnyru OOMXKHbI
MCMNonb30BaTbCH YMCTble 1 6e3onacHble




nocyga v cTornoBble Npubopsbl, Noaxoaswme
ONng nony4vartens ycnyru.

Mpy HEO6XO0AUMOCTUN LOMKHBbI
MCMonb30BaTbCA aCCUCTUBHbIE YCTPOUCTBA U
npucnocobneHns, aganTMpoBaHHbIE
npubopbl 1 nocyaa ans obecneyeHns
MaKCUManbHOW CaMOCTOATENBHOCTH
nony4artenst ycnyr npu npuemMe nuLiun.

OkaszaHue ycrnyrm gomkHo obecneuntb
yAOBETBOPEHNE NOTPEOHOCTN Nony4vaTtens
yCIyru B npueme num

37.12. okasaHne NOMOLLM B BbINOMHEHUN CaHUTAPHO-TUTMEHNYECKNX Npoueayp:

37.12.1. ymbIBaHue,
noaMblBaHme

Ycnyra npegycMmaTtpuBaeT:

obcyxaeHue ¢ nonyyaTtenem ycnyru
nopsigka 4eNCTBUIN NPpU yMbIBaHWW,
noambIBaHMKM, Xapakrepa noMoLy;

MOMOLLIb B MEPEMELLEHUN K MECTY
YMbIBaHUS, NOAMbIBAHUSA UNn (C y4eTOM
COCTOSIHMS 340POBbA);

noaroToBKy HE06X04MMOro MHBEHTAPS U
CPeACTB NMYHOW rnrMeHsl (Mblna, nonoTeHua);

NMOMOLLb B CHATUM (O4EeBaHNN) OAEXAbI,
HaTenbHOro 6enbsi, NOAry3HUKa;

NMOMOLLb B YMbIBaHWM, NOAMbIBAHUN C
cobnogeHNEM TEXHUKUN BbIMOMHEHNS YKa3aHHbIX
npouenyp;

BbITUPaHME MONOTEHLEM

Ycnyra npegoctaBnseTcs B
COOTBETCTBUWN C YCTAHOBMEHHbLIM rpacnkom u
npaBunamMu BHYTPEHHEro pacnopsigka, a
TaKke Npu 3arpa3HeHnn.

Jlnuo, okasbiBaloLee ycnyry, AOMKHO
00 Havana npoueaypbl OCyLLeCTBUTb
TMrMEHMNYECKYI0 MOArOTOBKY PYK U ObiTb
obecneyeHo cpeacTBamMun NHANBUAYANBHOM
3alUnTbI.

CneunanbHble NOMELLLEHUS U
obopyaoBaHue, ucnonb3yemble 4ns
YMbIBaHUSA, NOAMbIBaHUA, OOMKHbI
COOTBETCTBOBaTb TPEOOBAHNSAM CAHUTAPHbIX
HOPM ¥ NpaBus.

YMbIBaHWe (NogMbIBaHWE) JOJPKHO
ObITb KOMDOPTHLIM ANA NonyYyaTens ycnyru,
COMpOoBOXAAaTbCHA PeYEBON UHCTPYKLMEN
paboTHMKA, OCYLLLECTBNATLCA TENMON BOOOWN,
obecneunBaTb BbITUpaHWE nuua, Tena.

Ycnyra 0omKHa oCcyLLEeCTBATLCA C
cobntogeHnem mep NpUBaTHOCTH.

Mo BO3MOXHOCTM OOMMKHbI
ucnonb3oBaTtbca TCCP, accuctBHble
YCTPOWMCTBA M TEXHONOrMK, NO3BonsoLLne
o6ecneynTb MakCUMarnbHyH
CaMOCTOATENBbHOCTb Mony4YaTenen ycnyr npu
BbINMOSIHEHUN CAHUTAPHO-TUTMEHNYECKNX
npouenyp.

OkasaHue ycrnyrm gormkHo obecneyuntb




yAOBreTBOpeHMe NOTpebHOCTN nonyyartens
ycnyru B yxoae 3a cobou, nogaepxaHum
NNYHOWN MMIMEHbI, a TaKkkKe COAeNCTBOBaTb
dopMUpoBaHu1IO, pa3BuUTUIO (NoaaepXKaHMIo)
HaBbIKOB CaMO0bCnyXnBaHus

37.12.2. unctka 3y6oB

Ycnyra npegycmaTtpuBaert:

obcyxaeHne ¢ nonyyarenem ycnyru
nopsiaka 4encTBMin Npu YMcTke 3y6oB, XapakTepa
NHAMBUOYaNbHON MOMOLLY;

NMOMOLLb B MEPEMELLEHNN K MECTY YNCTKM
3y6oB;

MOArOTOBKY CPEACTB JIMYHOW FMIMeHbI
(3ybHas weTka, 3ybHasa nacTa), cTakaHa
(Kpy>XKM) C BOOOW, NONOTEHLA;

NMoMoLLb B YMCTKe 3y60B, yxode 3a
MonocTbIO pTa, NONOCKaHUW;

NMOMOLLb B BbITUPAHWUM MOSIOTEHLIEM NnLa

Ycnyra npegocTtaenseTcs B
COOTBETCTBMU C YyCTAHOBMNEHHbIM rpachmkom u
npaBunaMm BHYTPEHHEro pacnopsaka, a
TakkKe Npu 3arpasHeHUn, BO3HUKHOBEHNM
AvckomdopTa y nonyyartens ycnyru.

Jlnuo, okasbiBaloLee ycnyry, AOMKHO
[0 Hayana npoleaypbl OCYLLECTBUTb
TMIMEHNYECKYH MOATOTOBKY PYK M BbIMOSHATD
(KOHTPONMPOBAaTb) NPAaBUbHYIO TEXHUKY
YMCTKM 3y6O0B.

CpegacrtBa, Mcnonb3yemble Npu YNCTKe
3y00B, AOMKHbI METb HEMCTEKLLNIA CPOK
rOAHOCTM.

Mpouecc yxoaa 3a NonocTblo pTa,
YNCTKU 3y6OB JOMKEH BbITb KOMOPTHBIM
ANs nony4vatens ycnyru, ocyLecTBnsATLCA
YyTPOM 1 BEYEPOM, a TakkKe npu
HeobxoaUMOCTM Nnocne npuema nuLLm,
BKIMOYaThb NMOMOLLb B MOSIOCKAHWK pTa, B
nogaepXaHum ctakaHa (KpyxXku) ans
MONOCKaHWs, BbITUPaHWUM LA NONOTEHLEM.

Oka3aHue ycnyru JomkHO obecnevnTb
yAoBneTBOpeHvne NoTpebHOCTN nonyyarens
ycnyru B YncTke 3ybos

37.12.3. npuyecbiBaHne

Ycnyra npegycmaTtpuBaer:

obcyxaeHue ¢ nonyyarenem ycnyru
nopsifka AencTBUIA NpU NpUYEChIBaHNM,
XapakTtepa nomoLiy;

oKa3aHue NomoLLM B pacvecbiBaHUM BOMOC
NHAMBMAYanbHON pacyeckon nony4yaTens
ycrnyru, 3anneTeHuu (3akanbiBaHum) BOMoc (Npu
Heobxo4MMOoCTH)

Ycnyra npegoctaBnseTca B
COOTBETCTBUUN C NpaBuiaMmun BHYTPEeHHero
pacnopsika, a Takke no 3anpocy
nonyyatens ycnyru.

Mpu okaszaHuK ycryrm gonyckaeTcs
MCMNOMb30BaHNE TOMNBKO MHOUBMAYAILHON
pacyecku.

Mpun NpuyeckiBaHUN JOMKHbI
YYNUTbIBATbCA NO BO3MOXXHOCTU NOXenaHuA
nony4aTtens ycrnyru.

OxkasaHwue ycnyrn gomkHo obecnednTb
yOOBneTBopeHue notTpebHocTen B




npuyecbiBaHnn

37.12.4. noMOLLb B NPUHATUM
Aywa

Ycnyra npegycMmaTtpuBaeT:

obcyxaeHune ¢ nonyyarenem ycnyru
nopsigka 4eNCTBMIM NpU NPUHATUM OyLua,
Xapaktepa noMoLLy;

NMOMOLLb B MEpEMELLEHNN B
MOArOTOBIIEHHYIO AYLLEBYIO;

MOMOLLb B CHATUW (O4eBaHNN) OAEXAbl U
HaTenbHoro 6enbs, o6ysy;

NMoMOLLb B MbITb€ BOSIOC, TeNa C
cobnoaeHNEM TEXHUKN MbITbS;

HabnaeHne 3a COCTOSHUEM MonyyaTtens
YCNYr C Lenbio OrpaHnyeHmns BpeMeEHM
npouenypbl Npu xanobax Ha yxyalweHue
CaMO4yBCTBUS;

MOMOLLb NPY BbIXOAE U3 aywa, ob6TMpaHmum
MonoTeHLEM;

nomoLlpb B cbope rpsisHoro 6enbs (B ToM
yncne oaexabl, HaTenbHoOro 6enbs, NonoTeHew);

NMOMOLLb B COMPOBOXAEHWUM B rpynny

Ycnyra npegocTtaBnsieTcs B
COOTBETCTBMM C NpaBunaMy BHyTPEHHEro
pacnopsigka, a Takke npyn HeobxoanMmMocTy.

JInuo, okasbiBaroLee ycnyry, AOMKHO
00 Havarna npouenypbl OCyLLECTBUTb
TMIMEHNYECKYIO NOArOTOBKY PYK M ObIThb
obecneyeHo HAMBUOYaNbHbLIMU CPEACTBAMMU
3aLmThI.

[MomeleHuns n obopygosaHue,
nucnonb3yemble AN NPUHATMSA Aylia, OIKHbI
COOTBETCTBOBATb CAHUTAPHbLIM HOPMaM U
npaBunam, a Takke npu HeobxoaMMocTH
06opyaoBaHbl cneumanbHbIMK
NpMcnocobneHmsaImMmn ¢ y4eTom
MHOMBUAYanbHbIX NOTPeOHOCTEN nony4yartens
ycnyrv (NOpyYHU, NOABLEMHUKK, CTYNbSA
(naBoukn) onsa cngeHus).

Motowwme cpencTea, UCnosnb3yemble
NpW NPUHATMM Qylwa, JOKHbI UMETb
HEeUCTEKLUNIN CPOK rOAHOCTH,
COOTBETCTBOBaTb TpeboBaHNSAM
6e3onacHoCTu.

KoHTponb 3a Hann4nem
MHAMBUAYanNbHbIX TMIMEHUYECKUX CPeacTB.

B npouecce npegocTaBnenns ycnyrm
OOmkHO obecneyvnBaTbcsa HabnogeHme 3a
CaMO4yBCTBMEM MONydaTens ycnyru ¢ uenbo
NPUHSATUS CBOEBPEMEHHBLIX MEP B Crly4Yae ero
YXyOLEHNS.

OkasaHwue ycnyrn gomkHo obecneynTb
yaoBrneTBopeHme noTpebHOCTN nonyyarens
yCNyrv B MPUHATMM Aylia

37.12.5. MbITbe ronosbl

Ycnyra npegycmaTpvBaert:

obcyxaeHWe ¢ nonydarenem ycnyru
nopsaka AeicTBUIA NPU MblTbe FOMNoBbI,
XapakTtepa noMoLy;

MOMOLLIb B NEPeMeLLEeHNN K MECTY MbITbs
rOnNoBbl, NPUHATAN YA0BHO No3bl;

MbITbE BOJIOC, rofoBbl ¢ cobrogeHnem
TEXHUKU MbITbS;

Ycnyra npegocTaBnsieTcs B
COOTBETCTBMU C NpaBuUiiaMn BHYTPEHHErO
pacnopsifka, a Takke No Heo6XoAUMOCTN.

JInuo, okasbiBatoLee ycnyry, AOSMKHO
[0 Havana npouenypbl OCyLecTBUTb
TMIMEHNYECKYHO NOAFOTOBKY PYK.

CneunanbHble NOMeLLEeHNE U
o6opynoBaHue, UCNONb3yeMble OIS MblTbs




nomMmoLlb B pac4yecCbiBaHUN (D,O nnocne

MbITbS1), OOTMPaAHUKN NOMNOTEHLEM, CYLLKE BOMOC C

Ncnonb3oBaHMEM heHa

ronoBbl, 4OJMKHBI COOTBETCTBOBATH
CaHWTapHbIM HOpMaMm ¥ NpaBunam.

Motowme cpencTtea, UCnonb3yemble
MPW MbITbE FrONOBbI, AOMKHbI UMETb
HENCTEKLUNIA CPOK rO4HOCTMU.

Mepen ocyLlecTBNEHUEM MbITbS
ronoBbl AOJMKHbI ObITb MOArOTOBMNEHLI BCE
HeobXxoaMMble CPeACcTBa M MHBEHTaphb (B TOM
yncne wamnyHb, NOSIoTEeHLE,
VHAMBUAyanbHasa pacyecka).

OkasaHue ycnyru gomkHo obecnednTb
yOOBMeTBOpeHME NOTPeOHOCTN nonyyaTens
YCNYr B MbITbE FOOBbI

37.12.6. rurneHun4eckas
0o6paboTka HOr 1 pyK (CTpUXKKa
HorTewn)

Ycnyra npegycmaTtpuBaer:

onpegeneHne HeobxoanMocTu
rmrmeHnyeckomn obpaboTkm Hor (pyk),
ocobeHHoCTEeN Npoueaypbl B 3aBUCMMOCTM OT
COCTOSIHMS 340pOBbS (3aboneBaHus);

obcyxaeHue ¢ nonyyarenem ycnyru
nopsigka gencremm npu obpaboTke Hor (pyk),
XapakTtepa nomoLLy;

NoAroTOBKY PYK (HOr) ANst TMrMeHN4Yeckon
0bpaboTky;

CTPWDKKY HOTTEN Ha pyKax M Horax
cobnogeHnem mep 6e30MacHOCTU U TEXHUKN
00paboTkn HorTen

Ycnyra npegocTtaensieTcs B
COOTBETCTBMM C NpaBunaMu BHyTPEHHEro
pacnopsiika, a Takke no HeobxoguMocCTw.

JInuo, okasbiBatoLlee ycnyry, AOMKHO
nepeg Hayanom npoueaypbl OCYyLLECTBUTb
rMrmeHmdeckyto obpaboTky pyk.

HonyckaeTtcs ocyLlecTBnATb
00paboTKy HOT 1 PYK C NCMOMNb30BaHNEM
WMHOMBUOYanNbHbIX UHCTPYMEHTOB.

Mpu cTpwKKe HOrTen JOMKHbI
cobntoaaTbCa TEXHOMOMNS BbINOMNHEHUS
AaHHOW npoLleaypbl, Mepbl 6e30nacHoCTH,
YCTPaHSITLCHA PUCKN TPAaBMUPOBaHUS
nonyyatens ycnyru.

OkasaHue ycnyru gomkHo obecnednTb
YOOBNETBOPEHME MONyYaTens ycrnyru B
rMrmeHnyeckon obpaboTke Hor U pyK

37.12.7. cmeHa noary3Huka

Ycnyra npegycmaTtpuBaer:

NMHOPMMPOBaHME MONyYaTerns ycrnyrm o
npepcrosien npouenype, o6cyxaeHue ee
ocobeHHocTEN;

COMNPOBOXJEHME K MECTY CMEHbI
MOAry3HUKa;

NMOMOLLb B CHATUM (O4EeBaHNN) OAEXAbI,
0enbs, 3arpsa3HeHHOro NoAary3Huka u ogeeaHme
YUCTOrO;

rmrmeHmdeckyto obpaboTky (B TOM uucne
noambiBaHne, NpoTUpaHue);

Ycnyra npegoctaBnsieTcs no mepe
HeobxoauMOoCTH.

JInuo, okasbiBatoLlee ycnyry, AOMKHO
nepeg Hayanom npoueaypbl OCYyLLEeCTBUTb
TMIMEHNYECKYHO NOATOTOBKY PYK (MbITbE PYK,
HafeBaHWe Nep4yaTok), a Takke BNageTb
HaBblkamMy ofeBaHWs (CHATUSA) NOATY3HMKOB.

Mcnonb3oBaHHbIE NOATY3HWUKM LOMKHbI
ObITb NOMELLIEHbI B CNELMnansHo
obopyanoBaHHOe MecTo anis coopa.

Mpu okazaHuu ycnyru fomxkHa




y60pKy CHATOro noary3Huka B cneuymnanbHO
oTBeaeHHOoe MeCTOo

cobntogaTbesa ocobasi KOPPEKTHOCTb MO
OTHOLUEHUIO K Mony4aTenio yCnyru, a Takxe
obecneyeHo cobniogeHne mep NpMBaTHOCTU.

OkasaHue ycnyru JomkHo obecnednTb
yooBneTBoOpeHune I'IOTpe6HOCTVI nony4yarena
ycnyru B CMeHe nofrysHuka

37.13. conpoBoXaeHne K MecTty
npoBeaeHns
peabunnTaunoHHBbIX,
abunuTauMoHHbIX MEPONPUATUN,
npouenyp, 3aHATMIN n obpaTHO

Ycnyra npegycmatpuBaer:

obcyxaeHune ¢ nonyyarenem ycnyru
yCroBui 1 0CO6eHHOCTEN NepeaBMXeHns K
MeCTy npoBeAeHNsi peabunmuTaunoHHbIX,
abunMTaunoHHbBIX MEPONPUATUA, NpoLeayp,
3aHATUNA N 0OpaTHO;

MOMOLLIb B MOArOTOBKE K MEPEeABUKEHUNIO
(npn HeobxogumocTw);

COMNPOBOXAeHMWe MonyyarTens ycnyru, B
TOM YMCIEe C UCMONb30BaHUEM MpU
HeobxoaumocTn TCCP, acCUCTUBHLIX YCTPOWCTB
N TEXHOJOMUIA, K MECTY NpoBeAeHNs
peabunuTaumMoHHbIX, abUNNTaLNOHHBIX
MeponpusSTUA, Npoueayp, 3aHATUA 1 06paTHo;

yCTpaHeHWE 3N1EMEHTOB Cpeabl,
3aTpPyAHAIOLWNX NepeaBmkeHme (B TOM Yncne
OTKPbITME UNK 3aKpbITUE ABEPEN, OTOABUraHME
mernkorabaputHon mebenu, BbI3oB NudpTa);

OXuaaHue B MecTe NnpoBefeHus
peabunuTaumMoHHbIX, abNNNTaLNOHHBIX
MeponpusaTUI, Npoueayp, 3aHATURN (npu
HeobxoaMMocCTH)

Ycnyra npefgocrtasnseTcs B
COOTBETCTBUM C NpaBunaMm BHyTpeHHero
pacnopsigka, ycTaHOBNEHHbIM rpadvkom
BbIMOMTHEHNS COOTBETCTBYHOLLNX
peabunmMTaunoHHbIX MEPONPUATUN,
npoueayp, 3aHATUN.

Bpems u mapLupyT nepeaBmkeHns
AOIMKHbI ObITb COrnacoBaHbl ¢ nonyyarenem
YCNYru, y4nTblBaThb €ro MHAMBUAYarnbHble
0co6eHHOCTH (COCTOsSIHME 340POBbS,
1Cnorb3yemble acCUCTUBHbIE YCTPONCTBA,
CKOPOCTb NMepeaBIKEHNS).

MapLupyT JOSKEH BKMOYaTb
COnpoBOXAEHME OT MecTa NOCTOSAHHOTO
npebbiBaHNs (KOMHATbI) K MECTY NpOBeAeHNS
peabunuTaumoHHbIX, abMNNTALMOHHBIX
MeponpusaTUR, npoueayp, 3aHATUR n
obpatHo.

Jlvuo, ocywectensowee
ConpoBoOXAeHne, OMKHO ObiTb 06y4eHo
npaBunam n 0CO6EHHOCTAM COMPOBOXAEHMSA
nvy, ¢ pasnnyHbIMU HapyLLEeHUSMM.

ConpoBoxaeHue JOMKHO
obecneunBaTb 6€30MacHOCTb ABWKEHUN
nonyyartens ycrnyru, a Takke CBOEBPEMEHHOE
VMHOPMUPOBAHME O 3HAYMMbIX 3rIEeMEHTax
cpegabl (B TOM yncrne noporax, 6opatopax,
ABepsXx).

OkasaHwue ycnyrn gomkHo obecnednTb
yAOBreTBOpeHne NoTpebHOCTU nonyyartens
ycnyru B 6e3onacHoOM nepeaBukeHun K
MeCTy NpoBeAeHNsA peabunuTaunoHHbIX,
abunmTauMoHHbIX MEepoNpUATUI, Npoueayp,
3aHATMI 1 0bpaTHO

37.14. okasaHne nomoLim B

Ycnyra npegycmaTtpuBaer:

Ycnyra npegoctaBnsieTcs no 3anpocy




nonb3oBaHWUM ycryramm
TenedgoHHON CBA3N U NOYTOBOM
CBA3M (YTOYHEHNe 1 Habop
HOMepa, HanMcaHue u oTnpaeka
OTnpaBneHnin IMCbMEHHOM
KOppecnoHAeHUUN u gpyroe)

YTOYHEHUEe y nony4dartens ycnyr
noaxoAasuiero cnocoba cBA3un, cogepxaHus u
obbema Heo6xo QMO MOMOLLIN;

OKa3aHue HeobBXoaAMMOW NMOMOLLIN
nony4arento ycnyru (B TOM 4yucne noMoLLs B
Habope TenedOHHOro HoMepa, 3NEKTPOHHOTO
agpeca, COXpaHeHMN COOTBETCTBYHOLLEN
nHdopMaLmm (3anncu), OCyLLIECTBIIEHN
CMC-NEepPENnNCKN);

MOMOLLb B OTMNPaBKe 3MEKTPOHHbIX MUCEM,
COODOLLIEHUNI, COBEPLUEHWM 3BOHKA;

MOMOLLb B COCTaBfIEHMM (HanNucaHum,
Habope) NMCbMEHHOW KoppecnoHAeHuun (B TOM
yucrne nuceMm, OTKpbITOK, COOBLLEHNI), NX
oTnpaske, NMPOYTEHNN OTBETA;

MOKYMKY 3a CYET nony4yaTens ycnyru
HeobXx0AMMON NeYaTHOW NPoAyKuMmM (B TOM
yucre Mapok, KOHBEPTOB, OTKPbITOK);

onnary (3a cyeT CpeAcTB nonyyatens
ycnyru) MobunbeHowm cBa3n, goctyna K
rnobanbHOM KOMMNbIOTEPHON ceTn VIHTepHeT

nonyyatens ycnyru.

Ons okasaHwsa ycnyr 8 PLOW gonxkHbl
ObITb CO3A4aHbl YCNOBUSA ANS NOMb30BaHNS
ycnyramu cBasw.

Jlnuo, okasbiBaloLee ycnyry, AOMKHO
obecneynTb KOHPUAESHUNANBHOCTb
MHopMaLLUM, NONYYEHHON NPU UCMOMHEHUN
CcBOUX 00A3aHHOCTEN.

Mpwu ocyLLecTBNEHMM NNaTeXen
(mokynok) 3a cyeT cpeAcTB nonyyatens
yCnyrv Bce pacxodbl OOJPKHbI ObITb
NOATBEPKAEHbBI JOKYMEHTANbHO (YeK,
KBUTaHLMS).

OkasaHwue ycnyrn JomkHo obecnednTb
NMOMOLLb NofyyaTento yCnyrn B NOMb30BaHWK
ycnyramu CBsi3u, OCyLLECTBEHNN
KOMMYHWKaLUW C pOACTBEHHUKaMMU,
3HAKOMbIMM

38. CoumanbHoO-nocpegHNYeckne yenyru:

38.1. cogencTtaune B nonyyeHnn
o6pa3oBaHus C y4eTOM
COCTOSIHUS! 300POBbS

Ycnyra npegycmatpuBaerT:

N3yyeHne 3aknioYeHU LeHTpOB
KOPpPEeKLMOHHO-pa3BMBatoLLero oby4yeHms n
peabvnuTauumn no MecTy XWUTenbCTBa U CrpaBok
n3 yuypexaeHuii obpasoBaHus C Lenbo
opraHusaummn obpasoBaTenbHOro NnpoLecca;

co3sfiaHne ycnosui Ansi OCyLLECTBNEHUS
obpasoBaTtenbHoro npouecca 8 PLON;

obecneyeHne conpoBoXxaeHus (4o
yyebHoro knacca);

cogencteme B obecrneyeHnu
HeoBXOAMMbBIMM LLKOSbHbIMU
NPUHaANEXHOCTAMU, BCNOMOraTenbHbIM
maTtepuanom, y4ebHon nnuTepaTypowu;

NOMOLLb B NOArOTOBKE 1 ochopmMneHnm
OOKYMEHTOB OnA nony4vyeHusa o6pasoBaH|/|;|
(Bblgava BegomMocTn 06 ycneBaemMocTu 3a BpeMS
npebbiBaHua B PLIAN)

Ycnyra npegocTtaensieTcs B
COOTBETCTBMM C COCTOSSHUEM 340POBbS ANs
obecneyeHus peanusauum npae B obnactu
06pa3oBaHus, rapaHTMpoBaHHbIX Kogekcom
Pecny6nuku benapycbk 06 o6pasoBaHuu.

Ycnyra npegoctasnseTtcd
HenocpeacTeeHHo B PLIAN.

B PLOW pgomkHbl BbiTb CO3aaHbI
YCNoOBUSI Ansi opraHn3aumm
0o6pa3zoBaTenbHOro npouecca (B TOM 4ncne
y4ebHble Kracchl, KAbUHETLI AN
CcamMonoAroToBKW, TPYAOBbIE MAacTePCKME),
afanTMpOBaHHbIE C Y4ETOM COCTOSIHUS
3[0pOBbs U 0COOLIX NOTpebHOCTEN
nonyyatens ycnyru.

OkasaHue ycnyru fomkHo obecnednTb
co3faHve YCroBuin ansi peanusauuy npaea
Ha o6pa3oBaHuMe, B TOM YUCHe UHKIHO3NBHOE
obpasoBaHue




38.2. nomoulb B NOAroTOBKeE
JOMaLUHMX 3aaaHun

Ycnyra npegycmaTpuBaerT:

n3yyeHve notpebHocTen nonyyatens
yCnyru B NOAy4eHNM NOMOLLM AN BbINONIHEHWS
(n3yyeHuns) 3agaHHOro matepuana;

06BbACHEHWe 3agaHHOro Matepuana
nonyyaTtento ycnyru B 4OCTYMHOW ANs HEro
thopme;

npoBepKa BbINOMHEHHOrO 3af4aHuns

Ycnyra npegocTtaBnsieTcs no 3anpocy
nomnyyartens ycnyru, B COOTBETCTBUM C
y4ebBHbIMU NNnaHamm, pacnucaHnem 3aHATUN.

Ycnyra okasbiBaeTcsl BOCIMTaTENEM.

Jlnuo, okasbiBaloLee ycnyry, AOMKHO
pacnonaratb UHhopmaLmen o
PEKOMEHAOBaHHbIX A8 NUL, C pasnyHbIMn
TUNamMu HapyLleHui obpasoBaTenbHbIX
nporpaMmax.

Ycnyra MoXeT Oka3blBaTbCH B
MHAMBUAYansHoOM 1 (MNu) rpynnoBon opme.

Mpu okazaHUK yCryrm JOIMKHbI
YUUTBIBATLCHA MHTEPECHI, XKENaHUs 1
CMOCOBHOCTM nony4aTens ycnyru, ero
COCTOSIHME 340pO0BbS

38.3. cogencrame B opraHmMsaumm
NpodopUEHTaLNOHHbIX
MepOonpuUATUiA

Ycnyra npegycmartpuBaer:

n3yyeHune notpebHocTen nonyyarens
ycnyr Ha nposefeHne ANarHoCcTUKK no
BbISIBNIEHWNIO CKIIOHHOCTEW U cnocobHoCTen K
npodeccnoHanbHoON AesTeNbHOCTH, TPYS0BON
3aHATOCTU B OTHOLLEHUW ONpeaeneHHbIX BUOoB
TPyOooBOW AeATensHOCTU, npodyeccun;

OKasaHue rnocpeaHMYeckon noMoLLm ons
npoBeaeHns NPoopNEHTALMOHHBIX
MeponpuUsaTUn;

oKasaHue NomoLLM B JOCTaBKe B
opraHM3aumio, okasbiBatoLLyo YCrnyru no
NpodopMeHTaLMoOHHOMY TECTUPOBAHMIO (TyAa U
obpaTtHo)

Ycnyra npegocTaBnsieTcs ¢ y4eTom
COCTOSIHMSA 300POBbS 1 Bo3pacTa
nonyyatens ycnyru.

Ycnyra npeaocTaBnsitbCsl B
opraHusauum, ¢ kotopon y PLIOW 3akntoyeH
OOroBop (cornaileHue) o COTpyaHNYecTBe.

Ycrnyra gormkHa BKYaTtb
B3aMMOZENCTBME C OpraHn3aTopamm
NPOoOPUEHTALIMOHHBIX MEPONPUATUIA B
MHTEepecax nonydarenst ycryru.

Mpwn opraHnsauumn JOCTaBkM B
yypexaeHus (opraHnsaummn), Ha
MepONPUSTUS, LOIMKHBI MCNOSb30BaTHCA
TpaHCMOPTHbIE CPEACTBA, COOTBETCTBYOLLME
yCTaHOBMEHHbIM TpebOBaHMAM, B TOM Yucre
afanTUPOBaHHbIN K NePEBO3KE MaCCaXXUPOB C
OrpPaHNYEHUSMUN B NEPELBUKEHUN.

OkaszaHue ycrnyrm 4ormkHo
COOENCTBOBATb PaCLUMPEHNIO BO3MOXHOCTEN
nony4artenst ycnyr no ero coumansHon
MHTErpaumm 1 agantauum

38.4. cogencTtaune B NonyyeHnn
MeOULIMHCKOWM NOMOLLWM, BKMAOYas
COMpOBOXAEHNE B
rocyfapCTBEHHbIE OpraHn3aumm
3[paBOOXPaHEHNs!, UHbIE

Ycnyra npegycmaTtpuBaeT:

YTOYHEHMe noTpebHOCTN nony4YaTtens
ycnyr B NOSly4eHMmM nnaHoBOM MegULNHCKON
nomoLum (B TOM ymcne ansa obecneyeHust
KOMMJIEKCHOCTM peabunurtaumm, abunutayun);

Ycnyra npegocTaBnsieTcsi ¢ y4eToM
pexuma paboTbl rocyaapCTBEHHbIX
opraHu3auuii 34paBoOOXPaHEHNS], UHbIX
opraHusauuii Ans NpoxXoXxaeHus
peabunuTaumMoHHbIX, abUNUTaLNOHHbIX




opraHusaumm, B TOM Yncne ans
NPOXOXAeHUs
peabunnTaunoHHBbIX,
abunuTaLmoHHbIX MEPOMNPUSATIN,
obcnenoBaHui, KOHCYNbTaLUN

OoKasaHue NocpeaHNYecKon NoOMOLLM ANs
nony4yeH1s Heob6xo4MMOoN NnaHoBowm
MeAMLMHCKON NOMOLLM (3aKa3 TanoHa,
OCyLLLeCTBIEHME 3anncu no tenedoHy, Yyepes
rnobanbHy0 KOMMbIOTEPHYIO CeTb VIHTEpHET,
yCTaHOBMEHME KOHTaKTOB C
BpavamMu-crneymanucTamm);

COMNpPOBOXEHME B rOCYAapCTBEHHYIO
opraHM3aumio 3gpaBoOOXPaHEHNs], UHbIE
opraHu3aumy Ansa npoxoxaeHuns obcrnenoBaHni,
KOHCynbTaumm (Tyga n obpaTtHo);

oKasaHue NoMOLLM NpY NepeaBMXEHUN MO
rocyfapCTBEHHOW opraHusauum
34paBOOXpPaHEHNs, MHOW OpraHM3auuu;

OKasaHve NoMOLLM BO B3anMogencTasunm ¢
paboTHMKaMmM rocyaapCTBEHHON opraHmM3auum
3[4paBOOXPaHEHNS], MHbIE OpraHM3auuu;

OKasaHue COOEeNCTBMSA B JOCTABKE B
opraHm3aumio, okasbiBaroLLyo ycnyru (tTyga um
obpaTtHo)

MeponpusiTun, obcreaoBaHum,
KOHCYIbTaLuiA.

ConpoBoxaeHue B rocyaapCTBEHHbIE
opraHm3aumm 3gpaBoOXPaHEHNs, UHblE
opraHu3aumm ocyLlecTBnseTcss paboTHNKOM
PLON.

Jlvuo, ocywectensowee
COMnpoBOXAEHME, OOIMKHO ObITb 00y4eHO
npaBunamM u ocobeHHOCTAM COMPOBOXAEHNS
Ny C pa3nNnYHbIMK HApYLLEHNSIMUA, B TOM
yncne ¢ ncnonb3osaHmem TCCP,
aCCUCTMBHbIX YCTPOWCTB U TEXHOMOTMI (Mpw
HeobXx0AMMOCTH).

Jlnuo, okasbiBatoLee ycnyry, AOMKHO
obecneynBaTb 6Ge3onacHOCTb Nonyyarens
YCNYrv Ha NPOTSXXEHUN BCErO BPEMEHM
OoKasaHwus ycnyru, CBOEBPEMEHHOE
HopmuposaHue o bapbepax (B TOM Yncne
Gopatopax, noporax) U no BO3MOXHOCTU UX
yCTpaHeHue (B TOM Yncne OTKpbITUE ABEPEN,
BbI30B NudTa).

JIvuo, okasbiBatoLlee ycnyry,
obecneynBaeT KOHPUOEHUMANBHOCTb
MHdOpPMaLUK, cTaBLLEen N3BECTHOW Npun
WCMNOMHEHNN UM CBOMX 0BA3aHHOCTEN.

OkasaHwue ycnyrn gomkHo obecneynTb
yAoBrneTBopeHme NoTpebHOCTU nonyyartens
yCNnyrv B Nony4eHnm Heobxoammon
NOAAEPXKKM (CONPOBOXAEHNS) ANS
NonyyYeHnst MeaNLMHCKON NOMOLLM

38.5. copgencTeme B noceLLeHnn
YUPEXAEHUIN KYNbTYpHl,
OOMOSTHUTENBHOro 06pa3oBaHus,
h13n4eckomn KyrnbTypbl 1 CHOpTa,
y4acTum B JOCYTrOBbIX
KynbTypHO-pa3BnekaTernbHbIX
mMeponpusaTuax BHe PLON,
BKIoYasa cogencTeme (MoMoLLb)
B [JOCTaBKe B yKa3aHHble
yupexaeHus (opraHnsaumm) u
obpaTHo

Ycnyra npegycmaTtpuBaer:

YTOYHEHME y nony4yartens ycnyru
noTpebHOCT (3aMHTEPECOBAHHOCTH) B
noceLLeHUN yYpexaeHnn KynosTypbl,
OOMONHUTENBHOro obpa3oBaHus, randeckomn
KynbTypbl U criopTa, y4acTun B JOCYTOBbIX
KynbTypHO-pa3BnekaTenbHbIX MEPONPUATUAX
BHe PLIOWN;

NMOMCK HEOOXOOUMBIX YYpEXOEHWI
KynbTypbl, 4ONOMHUTENBHOrO 06pasoBaHus,
hm3n4eckon KynbTypbl U cnopTa, yTOYHEHUE
nHdpopmaLmm 06 NX MECTOHAXOXOEHUMN, PEXUME

Ycnyra npegoctaBsnsgeTcd ¢ y4eToMm
COCTOSIHMS 340POBbS, pexnma paboThbl
yupexneHun KynbTypbl, JONOMHUTENBHOIO
06pa3zoBaHus, PU3NYECKON KyrnbTypbl 1
crnopTa, NpoBeaeHnsa AOoCYroBbIX
KyNbTYpHO-pa3BriekaTebHbIX MEPONPUATUN.

ConpoBoxaeHue B yupexaeHus
KynbTypbl, LONOMHUTENBHOrO 06pasoBaHmns,
drn3nYecKon KynbTypbl U cnopTa, UHbIe
opraHu3aummn ocyLecTBnseTcs paboTHMKOM
PLON.

Jlvuo, okasbiBaloLLee YCryry, AOMMKHO




paboThbl, YyCNOBUSAX OKa3aHWs yCnyr;
oKasaHue NomoLLmM B AoCTaBke (Tyada u
obpaTHo)

obecneynBaTb Ge3onacHOCTb NonyyaTens
YCIYru Ha NPOTSXKEHUN BCETO BPEMEHMU
oKasaHus ycnyriu.

Jlnuo, okasbiBaloLee ycnyry, AOMKHO
BnageTb JOCTOBEPHOM M akTyanbHON
MHpopmaLmen o nopsaake n yCrnoBusix
paboTbl yupeXXaeHUN KynbTyphl,
OOMOJSTHUTENBHOIO 0bpa3oBaHus,
m3nyeckon KynbTypbl U CnopTa,
NpOBEAEHUS AOCYrOBbIX
KyNbTYpHO-pa3BrieKkaTeNlbHbIX MEPONPUATUN,
a TaKkke UX JOCTYMHOCTU Ans noaen ¢
pPasnNUYHbLIMK TUNAMWN HAPYLLIEHUNA.

Ycnyra gormkHa BKIoYaTb
B3aumoencTBne C opraHmsaTopamm
O0CYroBbIX KynbTypHO-pa3BnekaTenbHbIX
MEpPONpPUSTUIN B MHTEpecax nonyyaTtens
yCnyru.

OkasaHwue ycnyru gormKHO
COAENCTBOBATb pacLUMPEHUIO BO3MOXHOCTEN
nomnyyartens ycnyr no NnpoBeAeHU0 4ocyra,
€ro couuarnbHON UHTerpaLmu n agantauumm

39. CoumanbHo-ncuxonornyeckme

ycnyriu:

39.1. npoBeaeHne
coumnanbHO-NCUXOMNOrM4YecKom
JNarHoCcTuKn

Ycnyra npegycmaTpuBaerT:

BbISIBNEHNE CoLManbHO-NCUXONTOrMYEeCKmX
npo6nem, Heo6X0AMMOCTI NpoBeaeHNSs
couunarnbHO-NCUXOMNOrMYeckon OUarHoCTUKK;

NHOPMUPOBAHME NONyYaTens ycrnyrm o
Ha3Ha4YeHUN coLmanbHO-NCUXONOrM4YecKom
ONarHoCTUKKN, OCOBEHHOCTSIX ee NPoBeAeHUs;

noabop HeoOXoaUMbBIX METOLMK;

NnpoBefieHNe NCUXOAMArHOCTUKN NMUYHOCTM
(c Mcnonb3oBaHWEM COOTBETCTBYIOLUX METOANK,
LLKarl, ONPOCHUKOB U T.4.);

aHanu3 pesynbTaToB NCMXOANArHOCTUKM,
pa3paboTky pekoMeHZauuii No peLleHunto
BbISIBITEHHbIX NPOGneM;

NMHOPMUPOBAHME NONyYaTens ycrnyrm o
pesyrbTaTax coLManbHO-MNCMXONOrMYecKom
JWNarHoCTUKn

Ycnyra npegocTtaBnsieTcsi No 3anpocy
npu HanNM4YMM NoKasaHun (Npu cornacum
3aKOHHOro NpefcTaBuTeNs nony4yaTtens
yCcnyru) ¢ ydeTom 3akoHodaTenbCcTBa B
cdepe okasaHus NCUXONOrMYECKON NOMOLLW.

Jlvuo, okasbiBaroLLee ycrnyry, AOIMKHO
MMEeTb BbiCLUEee Ncuxosiornyeckoe
obpasoBaHue nnu nHoe obpasoBaHue
(nepenopgroToBka), AonyckatoLee paboTy
MCMXONOroM B COOTBETCTBUM C
3aKoHO4aTenbCTBOM B cdhepe okasaHus
MCMXONOrM4ECKON MOMOLLM.

JInuo, okasbiBatoLlee ycnyry, AOMKHO
obecneuntb yBaxuTenbHoe,
HeaUCKpMMNHaALMUOHHOE U TyMaHHOe
OTHOLLEHVE K MonyyaTernto ycnyru,
CoXpaHeHWe TalHbl KOHCYNbTUPOBaHUS,
BO3MOXHOCTb OTKa3aTbCs OT ee NpoBeAeHUst




Ha ntobown ctagumn no TpeboBaHUIO
nony4artensi ycnyru (ero 3aKkoHHOro
npeacraBuTens).

Ycnyra okasblBaeTcsi B cneyuansHo
obopyaoBaHHOM nomeLlleHun (B TOM yucne
kabuHeTe ncmxonora), aganTMpOBaHHOM C
y4eTOM 0CobbIx MOTpebHoCTEeW nony4artenemn
YCIyru, rae co3faHbl ycrioBus Ans
cobntogeHns KoHpUAEHUNANbHOCTU U
obecneyeHnsi OBEPUTESbHBIX OTHOLLEHUNA.

MHdopmaums o nopsigke npoBeaeHust
W LUEenu NcuxoamarHocTukn, ee pesynbTartax
OOJKHA n3naratbCs JOCTYMHbIM, CHbIM
S3bIKOM C Y4ETOM
CoUManbHO-NCUXONOMMYECKUX U UHbIX
MHaMBMAYyarnbHbIX 0COGEHHOCTEN nonyyaTens
ycnyru

39.2. ncmxonoruyeckoe
KOHCYNbTUPOBaHMe

Ycnyra npegycmaTpuBaerT:

BbIsiIBNIEeHNe NoTpebHOCTN B
NCNUXOJNTOrM4eCKOM KOHCYINbTUPOBaHUN;,

NHMOPMMPOBaHME nonyyartens ycnyrm o6
0COBEHHOCTAX KOHCYNbTUPOBaHMSA (B TOM Yucne
Lenu KOHCYNbTUPOBaHWS, MPOAOIPKUTENBHOCTW);

n3ydyeHne peabunutaumoHHON KapThl
nonyyartens ycnyru, obcyxaeHne npobnem
nony4aTens ycnyru, nopsiaka ero npoBegeHus:;

nposeeHne npu HeobxoamMmMocTu (no
corfacuio nofyyarens ycrnyru unm ero
3aKOHHOrO NpeAcTaBuTenNs) NCUXOANArHOCTUKN
AN yTOo4YHeHus npobnembl, cnocoboB ee
pellueHus;

npefocTaBneHe OTBETOB Ha BOMPOCH!
nony4aTens ycnyru;

obcyxaeHne nnaHa gencTeui No
peLueHunto npobnem n cnocoboB BbIxoaa 13
CNoOXuBLUENCA cUTyauuu

Ycnyra npegoctaensieTcs no 3anpocy
nornyyartens ycrnyru B COOTBETCTBUN C
3aKoHOAaTeNbCTBOM B chepe OKasaHust
NCUXONOrMYECKON MOMOLLIN.

Jlvuo, okasbiBatoLLee ycrnyry, AOIMKHO
MMETb BbICLLEE MCUXONOrNYecKkoe
obpasoBaHuWe nnu nHoe obpasoBaHue
(nepenogroToBka), gonyckatowiee paboty
MCUXONIOroM B COOTBETCTBUM C
3aKoHOAAaTeNbLCTBOM B cdhepe oKasaHusi
NMCUXOMNOrNYECKON MOMOLLIN.

JInuo, okasbiBatoLlee ycnyry, AOMKHO
obecneynTb yBaXXMTENbHOE,
HEOUCKPUMNHALIMOHHOE U TyMaHHOe
OTHOLLIEHME K Mony4vaTernto ycnyru,
KOH(UAEHUMaNbHOCTb NIMYHON MHopMaLnN,
coxpaHeHue npodeccnoHansHOM TanHbl,
BO3MOXXHOCTb OTKa3aTbCs OT MPOBEAEHUS
KOHCYrnbTaummn Ha nobon ctagun ee
OCyLLEeCTBMNEHUs No TpeboBaHMO nonyvaTens
YCNyru, ero 3aKoOHHOro NpeacTaBUTENS.

Ycnyra oka3blBaeTcsi B crneumansHo
060py0BaHHOM NOMeELLEHUN (B TOM Yucne
KabuHeTe ncuxosnora), aganTMpoOBaHHOM C
y4eTOM 0cobbIX MOTpebHOCTEN Nnony4artenem




ycnyru, rae cosfaHbl yCrioBus ansg
cobntogeHns KoHpUAEHUNANeEHOCTU U
obecneyeHns 4OBEPUTENBHBLIX OTHOLLEHWA.

Ycnyra npegnonaraeT BO3MOXHOCTb
npeaocTaBneHms nHpopmaumm nonyyaTento
ycnyru (ero 3aKkoHHOMY NpeacTaBuTENO) B
YCTHOM (MMCbMEHHOM) BUAE

39.3. ncmxonornyeckas
KoppeKkuuns

Ycnyra npegycmaTpuBaerT:

n3yyeHve cuTyauuu,

obcyxaeHue ¢ nonyyarenem ycnyru
TPYOHOW XWU3HEHHOWN CUTYyaLmK
(ncmxonornyeckon Npobnemol);

MHOPMUPOBAHME MONyYaTens ycryrm o
nopsiake paboTbl, MPOACIPKUTENBHOCTY (C
y4eTOM COCTOSHUS 300POBbS);

nopbop, npoBedeHne N aHanus
ANarHOCTUYECKNX METOAMK AN opraHn3auum
KOPpPEeKLUMOHHOM paboThl;

HabniogeHne 3a AMHaMUKON U3MEHEHWS
COCTOSIHMSA MONyyYaTens ycnyru B npouecce
KOPPEKLUOHHOM paboTbl;

perynapHoe B3anmonencTemne c
nonyyatenemM ycnyru ans oueHku
pe3ynbTaTMBHOCTU, UBMEHEHWI B COCTOSIHWN,
XU3HEHHOW CUTyauumn nony4vaTens ycnyru;

npegocTaBreHne HeobxoanMbIX
pekomMeHaauunn

Ycnyra npegocTtaBnsieTcs no 3anpocy
nonyyartens ycrnyrv unm npu Hanmyamm
nokasaHun (Npy cornacum nony4arens
YCIyrv UNn €ro 3aKOHHOro NpeAcTaBuTENS) B
COOTBETCTBUM C 3aKOHOAATENBCTBOM B
chepe okazaHMs NCUXONOrM4ecKon NoOMOLLMN.

JInuo, okasbiBatoLlee ycnyry, AOMKHO
MUMETb BbICLLEE NCUXONOrM4eckoe
obpasoBaHuWe nnu nHoe obpasoBaHue
(nepenogrotoBka), gonyckatowee paboty
MCUXOIOroM B COOTBETCTBUM C
3aKoHO4aTeNbLCTBOM B chepe oKasaHusi
NCUXOMNOrMYEeCKON NOMOLLMN.

Jlvuo, okasbiBatoLLee ycnyry, AOIMKHO
obecneunTb yBaxuTENbBHOE,
HEOUCKPUMNHALIMOHHOE U TyMaHHOe
OTHOLLIEHME K MOony4yaTernto ycnyru,
KOH(UAEHUManNbLHOCTb NUYHON MHopMaLmn,
coxpaHeHune npodeccnoHanbHOM TanHbl,
BO3MOXHOCTb OTKa3aTbCsi OT NPOBeAEHNS
KOppPEKLMOHHON paboTbl Ha Nntobor ctagun ee
OCyLLEeCTBMEHUs No TpeboBaHMo nonyvaTens
yCNyru, ero 3aKoOHHOro NpeacTaBUTENS.

Ycnyra okasbiBaeTcsi B cneyuansHo
060pyAoBaHHOM NMoMeLLeHUn (B TOM Yncne
KkabunHeTe ncmxonora, KOHCYNbTaLuUOHHOM
kabunHeTe), aganTMpoOBaHHOM C y4ETOM
0CobbIX MOTpPeBHOCTEN NonyvaTenemn ycnyru,
raoe cosgalbl yCroBust Anga cobniogeHus
KOHmaeHUnansHocTn 1 obecneyeHms
OOBEPUTENBHBIX OTHOLLEHUIA.

WHdopMauus o nopsigke npoBegeHus
W Lenv KoppeKUMOoHHOM paboTbl AOMmKHa
nanaraTbCsl JOCTYMNHbLIM, SCHBIM A3bIKOM C
Y4ETOM COLMANbHO-NCUXONOMMYECKNX U UHBIX




ocobeHHoCTen nonyyarens ycnyru.

Ycnyra npegnonaraeT BO3MOXHOCTb
npegocTaBneHns nHpopmauum nony4yartenio
ycnyru (ero 3aakoHHOMy npeacTaBuTenNto) B
YCTHOM (MMCbMEHHOM) BUAE

39.4. ncmxonornyeckas
npodounakTuka

Ycnyra npegycmaTtpuBaert:
OCYLLECTBIEHNE pa3sHOOGpa3HbIX
MEepPONPUSATUIA MO NcuxonpodunakTmke (B ToM

yucne G6ecenpl, NEKUMX, TPEHMHIN, PONneBble
Urpbl, KOHCYNbTUPOBAaHWNE), HanPaBIeHHbIX Ha
hopmMMpoBaHNE MONOXUTENBHOIO
MUWKpOKMNMMaTa, npegoTepalleHne KOHMINKTOB,
coaencTeme B agantauum;

npvBneYeHue nonydyatens ycnyru K
y4acTUo B MEPONPUATUSX MO NpodunakTuke
HeraTMBHbIX 3MOLMOHaNbHbBIX COCTOAHUIA

Ycnyra npegocTtaBnsieTcs no 3anpocy
nonyyatens ycrnyrm B COOTBETCTBUM C
3aKoHO4aTenbLCTBOM B cdhepe oKasaHust
MCUXOMNOrM4ECKOM NOMOLLIM COrfAacHO MraHy
(rpacbuky) npoBegeHMs COOTBETCTBYHOLLMX
MepONPUSATUNA.

Jlnuo, okasbiBaloLee ycnyry, AOMKHO
UMEeTb BbICLLEE NCUXONOrmyeckoe
obpaszoBaHuWe nnu nHoe obpasoBaHue
(nepenogrotoBka), gonyckatowee paboty
MCUXOSIOroM B COOTBETCTBUM C
3aKoHO4aTeNbLCTBOM B chepe oKasaHus
NMCUXOMNOrNYECKON MOMOLLIM.

JInuo, okasbiBatoLlee ycnyry, AOMKHO
obecneuntb yBaXMTENBHOE,
HeANCKPUMMHALMOHHOE N F'yMaHHoe
OTHOLLEHME K nony4vaTento yCnyru.

Ycnyra MoXeT nNpeaocTaBnsaTbCcs B
rpynnoBown unn nHaneuUayansHon opme.

MeponpuaTna no NCUXonorn4eckon
npodmnakTke AOMKHbI yOOBMNETBOPATh
noTpebHOCTAM M 3anpocaM nony4vaTtens
ycnyru, ObITb akTyanbHbIMWU, COAEPXATb
Hay4yHO 0GOCHOBAHHYIO 1 [OCTOBEPHYIO
WH(OpMaLMIO, COOTBETCTBOBATbL YPOBHIO
pas3BUTUA Nonyyatens ycnyru, uHdopmaums
OOIMKHAa nsnaraTbCs OCTYMHbLIM, SCHbIM
A3bIKOM C y4eTOM OCODEHHOCTEN nonyyaTens
ycnyrm

39.5. ncmxonoruyeckoe
npocBeLleHne

Ycnyra npegycMmaTtpuBaeT:

npuBreYeHne nonyyaTens ycnyru K
Yy4acTuIO B MEPONPUATUSAX, HanpaBIieHHbIX Ha
NOBbILLEHNE YPOBHS 3HaHUN O BO3MOXHOCTSX
NosTly4EeHMs NCUXONIOrNYEeCKOM MOMOLLM,
cnocobax coxpaHeHWsi MCUXOIOrMYECKOro
340poBbs, POPMUPOBAHNE NCUXONTOMMYECKON

Ycnyra npegoctaBnseTcs rno aanpocy
nornyyartens ycrnyru B COOTBETCTBUU C
3aKoHo4aTenbLCTBOM B cdhepe okaszaHus
MCUXOMOrMYECKOM NOMOLLIM COTNAacHO nnaHy
(rpachuky) npoBegeHNs COOTBETCTBYHOLLNX
MeponpuUaTUN.

Ycnyra MoXeT npeaocTaBnsaTbCs B




KynbTypbl (B TOM Yncnie nocpeactsom becefp,
NEeKUUK, rpynnoBbIX 3aHATUIA C aNieMeHTaMu
TPEHWHra, TEMaTUYECKNX 3aHATHI

rpynnoBon unu nHanemngyansHom popme.

Jlnuo, okasbiBaloLee ycnyry, AOMKHO
UMETb BbICLLEE NCUXONOrmyeckoe
obpasoBaHue unm nHoe obpasoBaHue
(nepenogroToBka), gonyckatowee paboTty
MCUXOMOromMm B COOTBETCTBUM C
3aKoHO4aTeNbLCTBOM B chepe okasaHusi
MCUXOMNOrNYECKON MOMOLLIM.

JInuo, okasbiBaroLee ycnyry, AOMKHO
obecneunTb yBaXXnTenbHOE,
HEeANCKPUMMHALMOHHOE N TYMaHHoe
OTHOLLEHME K Nony4aTento ycnyru.

Ycnyra MOXeT OKka3blBaTbCs Kak B
cneunanbHO 06opygoBaHHOM nomeLleHnn (B
TOM YMCre aKTOBOM 3ane, kabuHeTe
ncuxorora), aganTMpoBaHHOM C y4eTOM
0Cco6bIx NOTpebHoCcTen nonydaTens ycnyru,
TaK U HENOCPEACTBEHHO B XUIOM
NOMeLLEHNN.

WHdpopmaums, npegoctaBnsemas
nomnyyaTtento ycnyru, 4ormkHa ObiTb
aKkTyarnbHOW, Hay4HO 0OOCHOBaHHOW,
OOCTOBEPHOW, OTBEYATb MOTPEOHOCTAM U
3anpocam nony4vaTens ycnyru, ypoBHIO ero
pas3BuUTKSA, n3naraTbCs B 4OCTYNHOM 1
NMOHATHOWN PopMe, ACHBLIM A3bIKOM, HE HECTU
pucka yxyaLweHns NCUXMYecKoro COCTOSHUS
nonyyartens ycnyru

39.6. ncnxonornyeckoe
NPOCBELLEHNE 3aKOHHbIX
npegcrasuTenen,
COMpPOBOXAAMLLNX
pebeHka-nHBanuaa B nepuos
NPOX0OXAEeHNs Kypca
peabvnutaumm, abunuraumm
"lLikona ana pogutenen"”

Ycnyra npegycmaTtpuBaer:

npvBneYeHne nonyyatenst ycnyru K
Y4aCTMIO B MEPOMNPUATUAX, HANPaBEHHbIX Ha
COXpaHeHne NCUxXonorM4ecKkoro 34opoBbs
poauTenemn (3akoHHbIX NpeacTaBUTenen),
MOBbILLIEHNS YPOBHSI MX KOMMETEHTHOCTU B
BOMpOCax BOCNUTaHUS U B3aUMOLENCTBUS C
neTbMu

Ycnyra npegocraBnseTcs no 3anpocy
nony4artenst ycnyru B COOTBETCTBUU C
3aKoHoAaTernbCTBOM B chepe oKasaHust
NCUXONOrMYECKON NOMOLLM.

Ycnyra MoXeT NpeaocTaBnsaTbCs B
rpynnoBown unn nHanBUayansHon opme.

Jlvuo, okasbiBatoLLee ycnyry, AOMKHO
MMETb BbICLLEE MCUXONOrnyecKoe
obpaszoBaHuWe nnn nHoe obpasoBaHue
(nepenogroToBka), gonyckatowee paboTty
NMCUXOIIOroM B COOTBETCTBMUM C
3aKoHOaTenbCTBOM B chepe OKasaHust
NCUXONOrM4ecKom NoOMOLLMN.

Jlnuo, okasbiBatoLLee ycrnyry, AOMKHO




obecneunTb yBaXXnTenbHoOE,
HEeANCKPUMNHALIMOHHOE U FTyMaHHoe
OTHOLLIEHME K Mony4vaTento ycnyru.

Ycnyra MOXeT oKa3blBaTbCs Kak B
cneunanbHO 06opyaoBaHHOM NomeLLeHnn (B
TOM YMCre aKTOBOM 3ane, kabuHeTe
ncuxonora).

WHdopmaums, npegoctaBnsemas
nornyyartento ycnyru, 4OmpkHa ObiTb
aKTyarnbHOW, Hay4HO 060CHOBaHHOWM,
OOCTOBEPHOW, OTBEYATb MOTPEOHOCTAM U
3anpocam nony4vaTens ycnyru, ypoBHIO ero
pasBuTUS, n3naratbCs B JOCTYNHON U
MOHATHON bOPME, ACHBIM S3bIKOM, HE HECTH
pucka yxyaLweHus NCUXMYeCKoro COCTOsIHUSA
nony4arenst ycnyru

40. CoupnanbHo-peabunuTaumoHHbIe YCIyru:

40.1. npoBeAeHNe KOMMIEKCHOW
OLIeHKM noTpebHocTEN U
BO3MOXHOCTEN C
dopMmnpoBaHNEM
WHAMBUAOYaNbHOro nnaHa
peabunutaumm, abunurtaumm
pebeHka-nHBanuga

Ycnyra npegycMmaTtpuBaeT:

n3y4yeHve npeacTaBneHHbIX nonyyatenem
YCNYrn MeAULMHCKNX U UHbIX JOKYMEHTOB,
3aKMYeHNs LeHTpa
KOPPEKLMOHHO-pa3BMBatoLLEero obydeHus u
peabunutaumu;

OCMOTP MYNbTUANCLUNNNHAPHON
6puragon PLON;

nposeaeHue (Npy1 HeOOXo0ANMMOCTK)
JononHuTenbHbIX obcrnegoBaHuin,
ONarHOCTUYECKUX MEPONPUATUI C LIENbIO
KOMMNIIEKCHON OLLeHKM noTpebHocTen n
BO3MOXXHOCTEN nonyyaTens ycnyru;

noabop peabunuTaumMoHHbIX
MEepPONPUSTUIA, 3aHATUI MO Pa3fnMYHbIM BUAAM
peabunutauum, abunutaumm B COOTBETCTBUN C
NHAMBUAOYaNbHBIMW OCOBEHHOCTAMM NonyyaTens
yCnyru, a Takke BO3MOXHOCTEN
opraHusauui-napTHepoB (Mpu HeOBXO4MMOCTH);

COCTaBeHNe MHOVBUAYANbLHOIO NnaHa
peabunutaumn, abunutaumm pebeHka-mHBanuga
Ha nepuop NPOXOXAEHUSA Kypca peabunuraumm,
abunurtauum B PLION

Ycnyra npegocrasnseTcs npu
noctynneHum B PUOW, B Hayane kypca
peabunuTtaumu, abunutauum, a Takke (npm
HeobXx04MMOCTH) B MEPUOA €ro
NPOXOXOEHUS.

Ycnyra okasbliBaeTcs crneumanMcTamm
PLUOW, koMneTeHTHbIMK B 06niacTu
coumanbHoOn U MeAMLMHCKOM peabunuTaumm,
abunutauun.

Mpwn okazaHum ycnyru OMmKHO
obecneunBaTbCs yBaXUTENBHOE N TYMAHHOE
OTHOLLIEHME K MOony4yaTernto ycnyru,
KOH(pnaeHUMansHOCTb MHopMaLunn,
CTaBLUEN M3BECTHOW B NPOLECCe OKa3aHus
yCcnyru.

WHdopmaumsa B npouecce nposeaeHust
KOMMIIEKCHOM OLEHKN NOTPeOHOCTEN 1
BO3MOXHOCTeN nonyyaTens ycnyru (ero
3aKOHHOro NpeAcTaBUTENs) AOIKHA
nanaratbCsi AOCTYMHbIM, ICHbIM S3bIKOM.

MHausunayansHbIv nnaH
peabunutaumn, abnnutaumm
pebeHka-uHBanmaa OOMKeH yunTbiBaTh
nmetownecs pecypcel PUON n




peabunmTaumMoHHbIN NOTeHUMan nonyyaTens
YCIyr.

B cnyyae Heob6xooMMOCTV AOMmKHa
OCYLLECTBNATLCA OonepaTUBHas
KOPPEKTUPOBKA MHANBMAYANbHOIO NnaHa
peabvnutauuun, abnnutaumm
pebeHka-uHBanuaa.

OkasaHwue ycnyrn A0MmKHO
cogencTeoBatb OPMUPOBAHMIO
WMHAMBUAYanNbHOro nNnaHa peabnnurauuw,
abunutaumun pebeHka-nHBanuaa ¢ Lernbo
noBbILEeHUs 3¢pPEKTUBHOCTU NMPOXOXKAEHMS
Kypca peabunutauuu, abunutaumm

40.2. cogencTBme B
NpoxoXxaeHnn
ne4yebHO-0340pPOBUTENbHbIX,
npodunakTnieckmx npouenyp
(Ha 6aze PLION)

Ycnyra npegycmaTtpuBaer:

n3y4yeHne nmerLLencs nHdopmawrmm o
COCTOSIHMU 340POBbA MosydaTens ycnyru,
pekomeHaaLumn, obcyxaeHe ero caMovyBCTBUS,
nmetomxcsa npobnem, npoBeaeHue
HeoOX04MMbIX AUArHOCTUYECKNX MEPONPUATUN C
Lenbio YTOYHEHNS1 TOTPEOHOCTUN B MPOXOXAEHUM
ne4yebHO-0300POBUTENbHbBIX, NPOGUMAKTUYECKNX
npoueayp (Ha 6aze PLON);

COCTaBlEHNE NPOXOXAEHUS
ne4yebHO-0300POBUTENbHbBIX, NPOGUMAKTUYECKNX
npouenyp ¢ ydetom notpebHocTen nonyyarens
ycnyru, pecypcos PLN, B cooTBeTCTBUU C
WHAMBUAOYaANbHBIM MIAaHOM peabunurauum,
abunuTtauun pebeHka-nHBanMaa;

pa3bsiCHEHWE nony4aTesnto ycnyru (ero
3aKOHHOMY MpeaCcTaBUTENIO) Lenu n
coaepXXaHusl peKOMeHA0BaHHbIX MEPONPUATUN,
0COBEHHOCTEN NX OKa3aHus, okasaHue
HeobX0AMMOW NoAAEPXKKN B COMPOBOXAEHNUM
(DocTaBke) kK MECTY NPOBEAEHUSA MEPOMPUATUN,
3aHATUN;

KOHTPOMb COCTOSIHUS Nony4vaTens ycnyr

Ycnyra npegocraBnsieTcs B
COOTBETCTBUU C pesynbTaTtaMu ANarHoCTUKN,
COCTaBMEHHbIM UHAMBMUAYASbHBIM M1aHOM
peabunutauun, abunutaumm
pebeHka-uHBanuaa.

Jlnuo, okasbiBatoLee ycnyry, AOMKHO
CTpOro cregoBaTb pekoMeHgauusam no
NPOXOXOEHNI0 Ne4YebHO-0300POBUTENBHbIX,
npodunakTuyecknx npoueayp,
MeanuMHCKoro paboTHuka.

Jlnuo, okasbiBatoLLee ycnyry,
obecneunBaeT KOHPUOEHUMANBHOCTD
WHopmMaLnn, NONYy4YEHHON NPU UCMOMHEHUN
CcBOUX 00A3aHHOCTEN.

OkasaHue ycnyru gomkHo obecnednTb
yOOBNEeTBOPEHME NOTPeOHOCTU nonyyaTens
yCryru B 0340pOBreHum, NpodunakTuke unm
MWUHUMM3ALUN PUCKOB YXYOLLEHUS
camo4yBCTBUS, obecneymBaTth NoOBbILLEHWE
3ahbhekTMBHOCTM Kypca peabunuTtauum,
abunutaumm

40.3. npoBeaeHWe 3aHATUI NO BOCCTAHOBMEHMIO, U (MNK) pasBUTUIO, U (M) hopMup

OBaHWUIO couMarnbHbIX HABbIKOB:

40.3.1. HaBbIKOB NTMYHON
rMrmeHsl, yxoga 3a cobon,
caMoobcnyxmBaHus

Ycnyra npegycmaTtpuBaer:
OLIEHKY YPOBHSI pa3BUTUSI HABLIKOB MO
yxogy 3a cobon;

Ycnyra npegoctaBnseTca B
COOTBETCTBMM C YTBEPXKAEHHBIM rPaddUKoOM

npoBegeHnda 3aHATUN.




pa3paboTky nHAnBMAYarnbHbIX 3aHATUM NO
BOCCTaHOBIEHMIO 1 (MnK) pa3BuUTUO U (Mnn)
hopMUPOBaHMIO HABLIKOB MO yxoay 3a cobon,
CaMo0bCnyXNBaHUS;

nHOPMUpPOBaHME nonyyarens ycnyrm ob
0cobeHHOCTAX ycnyru (0 cogepkaHun, ee Lenu,
rpacumke npoBeneHnsa n nx popme (rpynnosas,
nHAMBMAYarnbHas), NPOAOIPKUTENBHOCTW);

npoBefeHne pa3HoobpasHbix No hopme K
cogepKaHnio 06y4arrLwmnx 3aHATUIA NO
BOCCTaHOBIEHMIO (POPMUPOBAHWIO, Pa3BUTMIO)
HaBbIKOB MO yx0A4y 3a CoboW,
camoobcnyxmeaHus (B ToM Yncne B hopme
Becebl, TPEHWHIa, 4EMOHCTPaLMMK,
KOHCynbTauum, eN0BON Urpbl);

OLEHKY OCBOEHHbIX HaBbIKOB M0 yxo4y 3a
cobon, camoobenyxnsaHms

3aHAaTMA NpoBOAATCH BOcNUTaTENEM.

[ns npoBeaeHns 3aHATUIA AOIMKHbI
ObITb CO3AaHbl cneunarnbsHble YCroBus
(oBbopynoBaH kKabuHeT, yronku),
pa3paboTaHbl NraHbl NPOBEAEHWS 3aHATUNA.

MomeleHne, ucnonb3lyemoe A
NPOBEAEHUSI 3aHSATUIA, JOMMKHO
COOTBETCTBOBaTb YCTAHOBINEHHBIM HOPMaM U
ObITb MO BO3MOXHOCTM aganTUpOBaHO K
0Cco6bIM MOTPEOHOCTAM MonydaTtens ycnyru.

Mpn NnpoBeaeHUN 3aHATUI OSKHbI
YYNTbIBATLCHA MHOUBMAYAIbHbIE
ocobeHHoCTH, NoTpebHOCTH, CNOCOBHOCTHU
nonyyaTtens ycrnyru K OCBOEHMIO HAaBbIKOB NO
yxoay 3a cobou, camoobCnyXnBaHus.

CocTaB 1 YNCNEHHOCTb rPyMn AOSKHbI
YYUTbIBaTb YPOBEHb Pa3BUTUS HABLIKOB MO
yxogy 3a cobou, camoobenyxnsaHus,
NMCUXO3MOLIMOHANBHOE COCTOSIHNE
nornyyartens ycryru, CnocobHOCTb U
FOTOBHOCTb 00Yy4aTbCs B KOMIEKTUBE.

Mpu npegocTaBneHnn ycnyru
YYUTBIBAKOTCA METOANKU, NPeAHAa3HaYeHHbIE
ONsi COOTBETCTBYIOLLUX KaTeropun
nony4arenemn ycnyr, ucnonb3yeTtcs
aganTUpoBaHHbI BCOMOraTenbHbIN
maTtepuan.

MHBeHTapb, ncnonb3yemslin BO Bpems
3aHATUI, AOMMKEH COOTBETCTBOBATL
TpeboBaHuaM 6e30nacHoOCTM.

WHdpopmaums, npegoctaensemas B
npouecce oby4eHusi, JOIMKHA ObITb
003MPOBAHHOM, JOCTYMHON, n3naratbcs
MOHSATHBIM, SICHbIM A3bIKOM U UMETb
NpPaKTUYECKY HanpaBneHHOCTb.

OkaszaHue ycrnyrm 4ormkHo
crnocobcTBoBaTbL (POPMUPOBAHMIO U
pas3BUTMIO HABLIKOB MO yxo4y 3a cobown,
camoobcrnyxnsaHusa n obecneunTb
MOBbILLUEHNE CAMOCTOSITENTBHOCTHU
nony4artensi ycnyrm B moBCEAHEBHOW XXN3HMU,
YMEHbLUUTb 3aBUCUMOCTb OT MOCTOPOHHEN
nomMoLLum




40.3.2. 6bITOBbIX HaBbLIKOB,
HaBbIKOB MOJIb30BaHMS ObITOBOWN
TEeXHUKOWN

Ycnyra npegycmaTtpuBaert:

OLEHKY YPOBHS pa3BuUTUS BbITOBbIX
HaBbIKOB;

pa3paboTky UHAMBUAYANbHLIX 3aHATUI NO
BOCCTaHOBIEHMIO 1 (MnK) pa3BuUTUO U (Mnn)
hopMMpoBaHNto BbITOBLIX HaBbIKOB;

NHMOPMMPOBAHME MONyYaTens ycryrm o
cofepXXaHum 3aHATUI, ux uenw, rpacuke
npoBeAeHus 1 nx opme (rpynnosasi,
HAMBUAYyanbHas), MPOSOIPKUTENBHOCTMY U
OpYrMx 0COBEHHOCTSX;

npoBeAeHne pasHoobpa3sHbIX No opMe U
coaepXxaHuio obyyaLmMxX 3aHATUN NO
BOCCTaHOBMEHNIO, (DOPMUPOBAHUIO, PA3BUTUIO
ObITOBbIX HaBbLIKOB (0By4eHuio ybopke
NMOMELLEHWS, CTUPKE, MMaXKEHMHO,
NPUroTOBMNEHMIO MULLKW, MOMKE NOCYAbI), a Takke
no oby4eHunio mepam NPOTMBONOXapHON
6e3onacHoOCTW, B TOM YKCIE C NCMOSb30BaHMEM
TCCP, acCUCTUBHbIX YCTPOWCTB M TEXHOSOTUN,
ObITOBBIX NPUOOPOB N TEXHUKN C adanTUBHBIMM
DYHKUNAMNY;

OLEHKY OCBOEHHbIX ObITOBbIX HaBbIKOB

Ycnyra npegocTaBnsieTcs B
COOTBETCTBUM C YTBEPXKAEHHBIM rpadnkom
NpPoBeOEHUS 3aHATUN.

3aHATUS OOMKHbI NPOBOANTL
cneumanucTbl B 06nacTu coumnanbHom
paboThl, Negarornkm, NCUXonornm N UHble
cneumanucTbl, BNageoLne HaBblkamm
negarorMyeckon AesTenbHoOCTH,
TEXHONOrMsAMM coumanbHOn peabunuraumm,
abvnuTtaumm MHBanNMaoB € pPasnMyHbIMU
TMNamu HapyLLUEHWA.

[na npoBeaeHns 3aHATUIA AOSKHbI
ObITb CO3A4aHbI cneyunanbHbie YCNoBus
(obopynoBaH KynuHapHbIN Knacce).

lMomelLeHune, ucnonb3lyemoe A
NpoBeaeHNA 3aHATUN, OOIMKHO
COOTBETCTBOBATb YCTAHOBMEHHbBIM HOPMaM U
ObITb a4anTUPOBaHO K 0CObbIM
noTpebHoCTAM nonyyaTens ycnyru.

Mpn NnpoBeaeHUN 3aHATUI OOSMKHbI
YUUTbIBATLCS MHANBUAYATbHbIE
ocobeHHocTH, noTpebHoCcTH, cnocobHoCTH
nonyyaTtens ycrnyrm K OCBOEHUIO ObITOBbIX
HaBbIKOB.

CocTaB 1 YNCNEHHOCTb rpynn AOSKHbI
COOTBETCTBOBATb YPOBHIO pa3BUTUS ObITOBbLIX
HaBbIKOB, NCMX03MOLMOHANbHOE COCTOsIHME
nony4artensi ycnyru, cnocobHocCTb u
rOTOBHOCTb 00y4aTbCH B KOSEKTUBE.

Ycrnyra MoXeT OokasblBaTbCS B
nHauBmnayansHou gopme (C y4eTom
WMHOMBUAYanbHbIX OCOOEHHOCTEN NonyyaTens
ycnyru).

Mpu npegocTaBneHnn ycnyru
YYUTLIBAKOTCA METOANKU, NPeAHA3HaYeHHbIE
05191 COOTBETCTBYHOLLMX KaTeropum
nony4arenemn ycnyr, ucnonb3yertcs
afanTUpoBaHHbI BCMOMOraTebHbIN
maTepwan, Heobxogumble TCCP,
aCCUCTUBHbIE YCTPOMCTBA N TEXHOSOMNN.

Mcnonb3yembie cpeacTBa obLeHns
OOMKHbI COOTBETCTBOBAThL UHAMBUAYANBHBIM
noTpebHOCTAM nonyyaTens ycnyr.




MHBeHTapb, UCNONb3yeMbIi BO BPEMS
3aHSTUN, JOMKEH COOTBETCTBOBATb
TpeboBaHMsiM 6e30nacHOCTH.

WHdopmaums, npegoctaensiemas B
npouecce obyyeHus, 4OMKHA ObITb
A03MPOBaHHON, AOCTYMHOWN, n3naratbcs
MOHSATHBIM, SICHbIM S3bIKOM U UMETb
NpPaKkTU4eCKy HanpaBrieHHOCTb.

OkaszaHue ycrnyrm 4ormkHo
cnocobcTBOBaTb POPMUPOBAHMIO U
pa3BUTUIO ObITOBbLIX HABLIKOB, B TOM YMCIE B
AOMaLLHMX YCITOBUSIX

40.3.3. KOMMYHUKaTUBHbIX
HaBbIKOB, HaBbIKOB COLMANbHOIO
B3aMMOLEeNCTBMSA

Ycnyra npegycmaTtpuBaet:

OLEHKY YPOBHS pa3BuUTUS
KOMMYHWKaTUBHbIX HABbIKOB, HaBbIKOB
coumanbHOro B3anMoaencTBus;

pa3paboTky nHAnBMAYarnbHbIX 3aHATUM NO
BOCCTaHOBIEHUIO U (MNK) pa3BuUTUIO U (MnK)
dopMNPOBaHMIO KOMMYHUKATUBHbBIX HABbIKOB,
HaBbIKOB COLManbHOro B3anMOAeNCTBUS;

nHdOpMUpPOBaHME nony4vaTens ycnyru oo
0COBEHHOCTAX 3aHATUI (B TOM Yucne
cogepXaHuu, ux uenu, rpadmke nposegeHUs u
nx cpopme (rpynnosas, nHaMBUZyanbHas),
NPOAOCIMKUTENBHOCTK);

npoBeeHne pa3HoobpasHbix No opme U
cogepKaHuio 06yyalLwmnx 3aHATUIA No
dopmMmnpoBaHMIo, BOCCTaHOBIEHMIO, PA3BUTUIO
KOMMYHWKaTUBHbIX HABbIKOB, HaBbIKOB
coumanbHOro B3auMoaencTems (B TOM ynicne
YCTaHOBMEHME KOHTaKTOB, cObnoaeHne
KOMMYHWUKaTMBHOIO NOBEAEHWS!, HABbLIKOB
npeaynpexaeHns n paspeLleHust KOHIMKTOB);

OLEHKY OCBOEHHbIX KOMMYHUKaTUBHbIX
HaBbIKOB, HABbIKOB COLMAarbHOro
B3anMOOENCTBMUA

Ycnyra npegocraensieTcs B
COOTBETCTBUM C YTBEPXKAEHHBIM rPaddNKoM
NPOBEAEHUS 3aHATUIA.

Ycnyra gomkHa npegocTaBnsaTbes
crneunanictamm B 06ractu negarormku,
MCUXOMOrUKN N MHBIMK creuunanucTamu,
BNafetoLLMMM HaBblIkaMu Neaarornyeckon
OEeATENbHOCTU, TEXHOMNOTNSIMU COLManbHOM
peabunutauun, abnnutaumm MHBanNUOoOB C
pPasnNUYHbIMM TUNAMWN HAPYLLIEHUNA.

[na npoBeaeHWs 3aHATUIA OOMKHbI
ObITb pa3paboTaHbl NNaHbl NPOBEAEHMS
3aHATUN.

Mpn NnpoBeAeHUN 3aHATUI OOSMKHbI
ucnonb3oBaTbcs (NpyY HE0BXoANMOCTH)
TCCP, accucTtnBHbIe YCTPOUCTBA U
TEXHONMNOrMKn, CpeacTBa anbTepHaTUBHOM
KOMMYHWKaLun anst hopM1MpoBaHus,
BOCCTaHOBMEHMS, pa3BUTUS, NOAAEPKAHMUS
KOMMYHMKaTUBHbIX HAaBbIKOB, HAaBbIKOB
couuanbHOro B3anMoaencTBus;

Mpwn okazaHWUM yCnyru OOMKHbI
YUUTBIBATLCA MHANBUAYATbHbIE
0COBEHHOCTUN, NOTPeOHOCTN NonyyarTens
yCnyru, CnocobHOCTU K OCBOEHMUIO
KOMMYHWKaTMBHBLIX HABbIKOB, HABbLIKOB
coumanbHOro B3aMMoL4encTBuS.

Ycnyra MoXeT oka3blBaTbCs B hopme
MHOMBUAYaNbLHOM 1 (MNK) rpynnoBon paboTol.

Mpu npegocTaBneHnn ycnyrm AOMKHbI




MCMosib30BaTbCA COBPEMEHHbIE METOANKM (B
TOM YMCIE UIPOBbIE TEXHONOTMWN, TPEHUHTH,
POneBbIE Urphbl, FTPYMNOBbIE AUCKYCCUM),
obecneynBaloLLe OCBOEHMNE HABbIKOB
obLeHns n B3aumMoaencTams, n
aganTupoBaHHbI BCMOMOraTebHbIN
mMaTepwuan.

Mcnonb3yemble cpeacTBa o6LeHNst
OOJPKHBbI COOTBETCTBOBATb MHAMBUAYASbHBIM
noTpebHOCTAM nonyyaTens ycnyr.

WHdpopmaums, npegoctaensemas B
npouecce obyyeHus, 4OMKHA ObITb
A03MPOBaHHON, AOCTYMHON, n3naraTbcs
NMOHATHBLIM, ICHBIM SI3bIKOM U UMETb
NpaKkTUYeCKyto HanpaBneHHOCTb.

OkasaHwue ycnyrn A0MmKHO
cnocobcTBOBaTbL (POPMUPOBAHMIO U
pasBUTKIO Y Norny4vaTens ycnyru
KOMMYHUKaTUBHbIX HABbIKOB, HaBbIKOB
couuanbHOro B3auMoaencTBusl, NOBbILLIEHUIO
CNoCcoBHOCTU K 06LLEeHuIo,
aganTMpoBaHHOCTKM B obLLieCcTBe

40.3.4. HaBbIKOB
CaMOCTOSITETbHOIO NPOXUBAHNS
(oby4eHune npaBmMnam noBeneHus
B TPAHCMOPTE, Ha ynuue, B
MarasuHe v Opyrux
06LLEeCTBEHHbIX MECTax,
obpalLeHnto ¢ AeHbramm u

Apyroe)

Ycnyra npegycmaTtpuBaer:

OLeHKY YPOBHS Pa3BUTUS HaBbIKOB
CaMOCTOSATENbHOIO MPOXUBaHNS;

pa3paboTky nHAnBMAYarnbHbIX 3aHATU NO
BOCCTaHOBMEHMIO U (MNN) Ppa3BUTUIO U (MNN)
OpMMPOBAHMIO TaKMX HABbLIKOB;

nHdopMUpoBaHNe nony4daTtens ycnyrn oo
0COBEHHOCTAX 3aHATUIA (B TOM Yucne
copepXaHuu, nx uenu, rpaduke NnposeaeHus n
nx cpopme (rpynnoeas, nHaMBuayanbHas),
NPOAOIMKUTENBHOCTN);

npoBeAeHue pasHoobpasHbIX No hopme U
CoAepXaHuo 00yyarLWnX 3aHSATUI, B TOM Yuche
B popme BGecen, TPEHUHIOB, PONEBLIX UMD,
OeMOHCTpaLni, 3KCKypcuit) o opMMPOBaHUIO,
BOCCTaHOBJIEHMIO, Pa3BUTUIO HABbIKOB
CaMOCTOSATENbHOro NPOXMBaHWA (BKMNOYas
00by4yeHve NpaBunamM JOPOXKHOIO ABWXKEHWUS,
NONb30BaHMI0 06LLECTBEHHBLIM TPAHCNOPTOM,
npaBunam NoBedeHNs Ha ynuue, B TpPaHCMNopTe,

Ycnyra npegoctaBnseTca B
COOTBETCTBMM C YTBEPKAEHHBLIM rpadnKoM
NpoBeAeHUs 3aHATUN.

Ycnyra gormkHa Briageowmmm
HaBblKaMW NegarorM4yeckon AeaTenbHOCTU,
TEXHONOrMsiMK coumarnbHOn peabunuraumm,
abunutaumn getTen-uHBannaos c
pasnMYHbIMU TUMAMWU HapyLUEHWNA.

[ns npegocTaBneHnst ycnyrm AomkHbI
ObITb pa3paboTaHbl NiaHbl NpoBeaeHNs
3aHATUN.

MomeLlleHust, ncnonb3yemble Ans
NPOBEAEHUS 3aHSATUN, AOMKHbI
COOTBETCTBOBATb YCTAHOBMNEHHbIM
CaHUTapHO-TUTIMEHNYECKMM HOpMaM, ObiTb
aganTupoBaHbl K 0CobbIM NOTPEBHOCTAM
nonyyatens ycnyru.

Mpu okazaHUK yCryrm SOIMKHbI
YYUTBIBATLCHA MHOUBMAYANbHbIE
ocobeHHocTH, noTpebHoCcTH, cnocobHoCTH




MarasvHe 1 Apyrnx obLieCcTBEHHbIX MecTax,
obpalleHnto ¢ AeHbrammn), B TOM Ynchne ¢
ncnonb3oBaHnem TCCP, accnctmBHbIX
YCTPOWCTB U TEXHOMOIMMI;

OLIEHKY OCBOEHHbIX HaBbIKOB

nornyyaTens ycrnyrm K OCBOEHMWIO HaBbIKOB
CaMOCTOATENbHOIO NPOXNBAHNS, COCTOSHUE
3[,0pOBbAI.

Mpu dopmMupoBaHMM rpynn SOIMKHbI
YUUTBIBATLCH YPOBEHb OCBOEHHbIX HABbLIKOB
CaMOCTOATENBHOMO NPOXMBaHWS,
CMOCOBHOCTb 1 FOTOBHOCTL 0By4aThLCS B
KOMmMeKTuBe.

Ycnyra MoXeT Oka3blBaTbCH B
MHAMBMAYANbHOW M rpynnoBomn oopme.

MHBeHTapb, NCNonb3yeMblil BO BPEMS
3aHSTUN, JOMKEH COOTBETCTBOBATL
TpeboBaHMAM 6e30NacHOCTU U y4UTbIBaTb
COCTOSIHME 340POBbS N MHblE OCOBEHHOCTU
nony4arens ycnyru.

WHdopmaums, npegoctasnsemas B
npouecce obyyeHus, JOMmMKHa ObITb
A03MPOBaHHON, AOCTYMHON, n3naratbcs
MOHSATHBIM, SICHBIM A3bIKOM U UMETb
NPaKTUYECKY0 HanpaBNeHHOCTb.

PesynbTathl HabnoaeHns 3a
OVHaMUKOW pa3BUTUS HaBbIKOB
CaMOCTOSATENbHOIO MPOXUBAHNS OOJIKHbI
dukeupoBaTbCs B MMCbMEHHOW (NevyaTHown,
3MNeKTpOoHHOW) hopme.

OkasaHwue ycnyrn A0MmKHO
cnocobcTBOBaTh BOCCTAHOBMNEHMIO,
HoOpMMPOBaHMIO U PA3BUTUIO Y MOMyYaTens
YCIyr1 HaBblKOB CAMOCTOSATENBHOMO U
He3aBMCMMOro NpoXuBaHus B obLlecTse,
crnocobCcTBOBaTHL €0 coumanmaaunu,
MOBbILUEHUIO aAanTUPOBaHHOCTH

40.4. npoBeeHVe MepPONPUATUIA
Nno pasBUTUIO AOCTYMHbIX
TPYAOBbLIX HABbIKOB

Ycnyra npegycmaTtpuBaer:

n3yyeHne pesynbTaToB KOMMIIEKCHON
OLIEHKMN NOTPEBHOCTEN U BO3MOXHOCTEW
nonyyatens ycnyru, UHGUBUAYyanbHOro nriaHa
peabunutaunn, abunutaumm pebeHka-mHBanuga
No pa3BUTUIO AOCTYMHbIX TPYAOBbIX HABbLIKOB
nony4aTtens ycnyru;

npoBeAeHne 3aHATUN
(rpynnoBble/vHanBMAYarnbHbIE) MO Pa3BUTUIO
TpyAOBbIX HaBblkoB B ycnosusx PLAN (B

Ycnyra npegoctaBnsgeTca B
COOTBETCTBMM C UHAMBUOYAITbHLIM NAaHOM
peabunutaumn, abnnutaumm
pebeHka-uHBanuga v yTBepXXaeHHbIM
rpacMkom NpoBEeAEHUS COOTBETCTBYOLLMX
3aHATUN.

Ycnyry MoryT okasbiBaTb CneumanmcTbl
B obnacTu TpygoTepanuu, BocnutaTeny unm
WHblE CreumanucTbl.

[nsa npegocraesnenus yenyru 8 PLAN




KpY>KKax, MacTepckux, y4eGHbIX kabuHeTax u
Ap-)

OOMKHbI ObITb CO3aaHbl HEOOX0AUMbIE
ycnosus (obopygosaHa Tpygosas
MacTepckasi No pasBUTUIO TPYAOBbIX
HaBbIKOB, Y4eOHbI UM TPEHUPOBOYHbIN
KabuHer).

MHBeHTapb, NCnonb3yemMblini BO BPEMS
3aHATUN, JOIMKEH COOTBETCTBOBATh
TpeboBaHMAM Ge3onacHoOCTW.

O06yueHue TpyaooBbIM HaBblkaM
OCYLLECTBMAETCH C y4E€TOM NIMYHOCTHBIX
0cobeHHOCTEN (B TOM YnChe YPOBEHb
OCBOEHHbIX HaBbIKOB, MMEIOLLNECS PECYPCbI,
MOTMBALMIO, NOMOBO3PaCTHbIE 0COBEHHOCTN,
MHOMBUAYanbHblEe NPEANOYTEHUS).

Bo Bpemsi ocBOEHMS TPyOOBbIX
HaBbIKOB JOMKHbI ObITb 06ecneveHbl
MOCTOSHHbIV NPUCMOTP 3a NPOLECCOM
TPYAOBOW OESATENbHOCTN, CaMOYYBCTBUEM
nonyyartens ycnyru n obecnevyeHo
cobnofeHne ycTaHOBMEHHbIX TpeboBaHWI No
oxpaHe 1 6e3onacHOCTK yCnoBun Tpyaa.

MeponpuaTusa no oBnageHuio
TPYOOBbLIMU HaBbIKamMy MOTYT NPOBOAUTLCS B
rpynnoBon oopme nnbo MHANBUOYaINbHO.
Mpun nx NpoBEAEHUN Y4UTbIBAKOTCS
MeTOAMKN, NpeaHa3HayYeHHble Ans
COOTBETCTBYHLLMX KaTeropuin nonyyartenemn
ycnyr, UICMonb3yeTcs afanTMpOBaHHbIN
BCMOMOraTenbHbI Matepuarn.

Mpu dbopmupoBaHMM rpynNn SOIMKHbI
YYUTBIBATLCS FOTOBHOCTb M CMOCOBGHOCTH
nonyyartens ycnyrum Kk ody4yeHuio B
KOMmeKTuBe.

OkasaHwue ycnyrn 40oMmKHO
crnocobcTBoBaTbL (HOPMUPOBAHMIO U
pas3BUTUIO TPYAOBbIX HABLIKOB MOMyYaTens
ycnyrm

40.5. oby4eHne Nonb3oBaHNo
TEXHUYECKMMMW CPeacTBaMM
couuanbHow peabunuraumm,
0by4eHne camoCToSATENbHOM
opvieHTauuu, NepeaBIKeHuIo,

Ycnyra npegycmaTtpuBaer:

MHOPMMNPOBaHNE O pekoMeHaauunsaX no
akcnnyaTauun TCCP, npasunax nonb3oBaHus,
yxoZa 3a HUMWU;

KOHCYNbTUpPOBaHMe Mo Bonpocam

Ycnyra npegocTtaensieTcs no 3anpocy
nonyyatens ycnyru.

Ycnyry BOMmKHO OKasbiBaTh NNLLO,
BnagetoLLee HaBblkamu akcnnyatauumm TCCP,
WHBIX aCCUCTUBHbIX YCTPOWCTB U TEXHOJSOTUMA,




KOMMYHUMKaLWK C
NCNONb30BaHNEM aCCUCTUBHbIX
YCTPOWCTB 1 TEXHONOIMN

NCMOMb30BaHWs aCCUCTUBHbBIX YCTPONCTB U
TEXHONOrMM ANs YBENMYEHNsI CTENEHN
CaMOCTOSATENbLHOCTU NonyyaTens ycnyru;

npoBefeHne 3aHATUIN No (hopMUpPOBaHNIO
npakTU4eCckMx HaBbIkOB Nonb3oBaHus TCCP,
WHBIMWN aCCUCTUBHBIMU YCTPONCTBAMMN U
TEXHOMNOrMAMM (B TOM YMCIEe CaMOCTOATENBLHOMY
nepemeLLEeHNIO B Kpecne-Korsicke,
nepenBbKEHNIO NPY MOMOLLM KOCThINEN,
XOOYHKOB);

HabngeHne 3a aganTaumen K
ncnonb3oBaHuto TCCP, MHbIX aCCUCTMBHbIX
YCTPONCTB U TEXHOMOIMN, OKasaHne
KOHCYNbTaUMOHHOM NOMOLLM

a Takke nmerowmne Heobxoanmble
KOMMeTeHL MU ANs NpakTU4eckoro obyveHus
noAen ¢ pasnuyHbIMU HapYyLLEHUSIMMA.

MpaKkTn4eckne 3aHATMS MOTyT
NpoBOAMTBLCA B rPYNNOBOM, MHAMBUAYANbHOW
dopme.

B npouecce npoeeneHust 3aHATUIN
OOMKHbI 00ecneynmBaTbCs yBaXUTENbHOE U
ryMaHHOE OTHOLLEHWE K MoMyyaTento ycnyru,
aMouUMOoHanbHas nogaepxka, akTmensaums
FNINYHOCTHBIX PECYPCOB Ha OCBOEHWE HaBbIKOB
nonb3oBaHmsa TCCP, nHbIMM acCUCTUBHBIMU
YCTPONCTBAMM U TEXHOMOTUSIMM.

MHdopmaLmsa o HasHadYeHuw,
YCTPOWCTBaX, 0COBEHHOCTAX
dyHKumoHnpoBaHua TCCP, nHbIx
aCCUCTUBHLIX YCTPOWUCTB M TEXHONOINN,
coobLaemas nonyyartento ycnyru B
npouecce oby4yeHusi, JOIPKHA
COOTBETCTBOBATb MMELLNMCS
pekomMeHAaumMaM no aKcnnyaTaumm, obiTb
afjanTMpoBaHa C y4eTOM 0CODEeHHOCTEN
3[0pOBbs NonyyaTens ycnyru un
npegocTaBrneHa B JOCTYMNHON hopme.

Mcnone3yemebie B npouecce oby4eHus
cpeacTBa 00LWEeHNsa JOMKHBbI
COOTBETCTBOBATb MHAMBUAYANbHBLIM
noTpebHOCTAM nonyyatens ycnyru.

Ycnyra gormkHa obecnednBaTb
6esonacHoe nonb3oBaHue TCCP, nHbiMun
aCCUCTMBHbLIMU YCTPOWCTBaMN U
TEXHOMOrMAMU MoslydaTenem ycnyru.

OkasaHwue ycnyrn 40oMmKHO
cnocobcTBOBaTb NPUOBPETEHUIO
norny4yaTtenem ycrnyru HaBbIKOB MOSb30BaHMs
TCCP, MHBIMM aCCUCTMBHBIMU YCTPOUCTBaMM
N TEXHOJSOTMSIMMW, MO3BOSAIOLLIMX MOSTHOCTLIO
WITM YaCTUYHO KOMMEHCUPOBATb MMEIOLLMECS
OrpaHNYEHUS XUSHEAEATENbHOCTH,
obecneuntb MakCMMarnbHO BO3MOXHYHO
CTerneHb CaMOCTOATENBHOCTY NonyyaTens
yCnyru u co3gaTtb YCroBust 411 ero
HEe3aBMCHMMOTO MPOXUBAHUS




40.6. nomoulb B nogbope n
Bbl4a4a TEXHUYECKUX CPEeaCTB
coumnanbHon peabunutauuu,
aCCUCTUBHBIX YCTPOWUCTB BO
BPEMEHHOE MOSb30BaHMeE

Ycnyra npegycmaTtpuBaert:

n3y4yeHue notpebHocTen nonyyaTtens
ycnyru B nonyydeHnn TCCP, accncTmBHbIX
YCTPOWCTB BO BPEMEHHOE MONIb30BaHUE;

B3aMMOAEWNCTBUE C OpraHM3aunsamu,
npepoctasnstowmumm TCCP, accncTrBHble
YCTPOWCTBA, BO BPEMEHHOE NOJb30BaHMe (Npu
HeobxoaMmMocTH);

nomoLub B noabope TCCP, accuCTUBHbIX
YCTPOWCTB (Npy HEOBX0ANMOCTI);

nomMoLlb B 0pOpMIEHNN JOKYMEHTOB Ha
nony4dexHne TCCP, acCUCTUBHbIX YCTPOWCTB BO
BpeMeHHOoe Mnosib3oBaHue

Ycnyra npegoctaBnsieTcs no 3anpocy
nonyyatens ycnyru.

[Ons okasaHws ycnyru 8 PLUAN
cospaeTcs cneuvanbHo obopyaoBaHHoOe
nomMeLleHne, npegHasHayeHHoe ans cbopa,
XxpaHeHus 1 Bbigayun TCCP, accncTuBHbIX
YCTPOWCTB BO BPEMEHHOE NONb30BaHMeE.

Mop6op n Bbigava TCCP, accncTUBHLIX
YCTPOWCTB OCYLLECTBMAETCH C y4eTOM
WHAMBUAYanNbHOro nogxoaa B Lensx
obecneyeHus ygobcTea Npy Nofb30BaHUN.

TCCP, accuctuBHble YCTPOICTBA
OOIKHbI ObiTb 6€30nacHbI B MCMOMNbL30BaHMM.

OkasaHwue ycnyrn A0MmKHO
crnocobcTBoBaTh 0becneyveHnto nonyvyaTens
ycnyrm TCCP, accncTBHbIMK yCTpONCTBaMu

40.7. oka3aHwue ycrnyr KynbTypHO-MaCcCOBOro 1 JOCYroBOro xapakrepa:

40.7.1. YyTeHue BCryXx XypHaros,
raset, KHUr

Ycnyra npegycMmaTtpuBaeT:

obcyxaeHue ¢ nonyyarenem ycnyru
0cobeHHOCTEN YTeHMS (B TOM Yncrne
nMTepaTypbl K NPOYTEHNIO, BPEMEHMW,
NPOAOIMKUTENBHOCTH);

YTeHue nNuTepaTypbl, NEPUOANKUN BCNYX;

KOMMYHWUKaTMBHOE B3anUMOAENCTBUE C
nony4aTenem ycnyru, obcyxaeHue
NMPOYUTAHHOIO

Ycnyra npegocTtaBnsieTcs no 3anpocy
nonyyatens ycnyru.

Ycnyry MoxeT okasblBaTb
6mbnuoTekapb, BocnuTaTtenb U UHOW
pabOTHUK, HE UMEIOLLNIA HAapYLLUEHWIA
(oedbekToB), NPenATCTBYIOLWNX pevyeBOMY
BOCMNPOWN3BEAEHMIO COAepXKaHus
nuTepaTypHbIX, NEPUOANYECKMX U3AaHUIA.

Ycnyra MoXeT okasblBaTbCH B
6ubnunoteke PLUOW, rpynne B rpynnoBown unm
nHanBKMAyarnsHom opme.

Moabop nuTepatypbl ANA YTeHus
OCYLLECTBMAETCH C y4€TOM BO3PAaCTHbIX
0COBEHHOCTEN nonyyarenen ycnyru, nx
WHTEPECOB (C y4eTOM MapKMpOBKM N0
BO3pacTy).

UTeHne BCNyx AOMKHO
OCYLLEeCTBNATLCA AOCTYMHbIM ANA
BOCMNPUSATUSE TEMOPOM, CKOPOCTbIO,
npefocTaBnATb BO3MOXHOCTb AN
obcyxaeHus n obmeHa MHEHUSIMUA.

OxkasaHwue ycnyrn gomkHo obecnednTb
yAOBreTBOpeHme NoTpebHOCTU nonyyartens
ycnyrm B MHOpMaumm, UHTENNEKTyanbHOM




pas3BuUTnUn

40.7.2. opraHusaums
HACTOSNbHbIX U UHBIX UIP

Ycnyra npegycMmaTtpuBaeT:

obcyxaeHne noxenaHuin B OTHOLLEHWM
y4acTusi B HACTOSbHbIX U MHbIX Urpax (B ToM
yucrne watlukax, lwaxmartax, JOMUHO, FOoTo,
nasnbl 1 gp.);

npenocTaBfeHne HacTOMNbHbIX U MHbIX UIP
ONs MHOUBMAYaNbHOIo UMK rPYMNMnoBoro
nonb3oBaHus (Mrpbl), B TOM YUCe aganTuBHbIX;

opraHM3aumsi HacTOMbHBLIX U UHBLIX UTP
(o6begunHeHne XxenawLmx B KOMaHAbI, rpynmbl,
npegocTaBneHne NomMeLLeHuin, Mecta ans
NpoBeAEHUS Urp;

pasbsiCHEHWe NpaBun Urpbl (Npu
HeobXxoaMMOoCTH);

oKasaHue MHOW NomoLLM aAns obecrnevyeHns
y4yacTusi B UITPOBOKN AeAaTenbHOCTU (Npw
Heo6GX0AMMOCTU C Y4eTOM UHAMBUAYANbHbIX
noTpeGHOCTEN Nnonyyatens ycnyru)

Ycnyra npegoctaBnseTcs no 3anpocy
nornyyartens ycrnyrm B COOTBETCTBUN C
nnaHoMm NpoBeAEHUSA COOTBETCTBYOLLNX
3aHATUN.

Ycnyry MOXeT okasbiBaTb
6ubnunoTtekapb, BocnuTaTesnb U Apyron
pabOTHUK.

Ycnyra okasbiBaeTcsi B MOMELLEHMSX,
npeaHasHavYeHHbIX ANs opraHnsaumm
KyNbTYPHO-AOCYroBON AEATENbHOCTU (B TOM
yncne B Gubnmnoteke, rpynne, akToBoM 3ane).

lMomelleHne ans opraHu3aumm
HaCTONbHbIX U MHBIX UFP OOJMPKHO ObITh
obopyaoBaHo ygobHoun meberbio,
NpMcnocobneHHON C y4eToM
MHAMBUAOYanbHbIX NOTpebHoCTEN
nonyyatenemn ycnyr.

[nsa okasaHua ycnyrm PUOW gomkHo
ObITb 06ecne4YeHo HeobxoaANMbIM
WHBEHTapem 1 UrpoBbIM MaTepuanom (B TOM
yucre wallkamu, waxmartamu, noTo,
KOMMMEeKTaMu nasnos v ap.),
COOTBETCTBYIOLUM UHAUBUAYANBHBLIM
0COBEHHOCTAM MornyyaTenen ycnyru, nx
MHTEpecam.

OkasaHue ycnyru JomkHo obecnednTb
pasBuUTME U NogaepxaHme
WHTENMEeKTyarnbHbIX CNOCOOHOCTEN
nornyyatens ycnyru, npoBegeHue
WHTEpPEeCHOro gocyra n otabixa,
COAEeNCcTBOBaTb akTMBM3aLmMm counanbHOro
B3aMMOAEWNCTBMS U pa3BUTUIO
KOMMYHUKaTUBHBLIX HABbIKOB

40.7.3. opraHusaumsa n
npoBeAeHne 3aHATUI Mo
pa3BUTMIO TBOPYECTBA,
XYO0XECTBEHHOM
camofesaTenbHOCTU, Nnoaaepxke
KOrHUTUBHbIX OYHKLUIA

Ycnyra okasbiBaeTcs C y4eTOM
WHAMBUAOYaANbHOro NnaHa peabunurtaumm,
abunuTtauun pebeHka-nHBanMaa, BKnoYvas
onpegerneHne obbema 1 NepmognyHoCTy;

Ycnyra npegycmaTtpuBaer:

OLeHKy noTpebHocTel nonyyaTens ycnyr B
3aHATUAX NO Pa3BUTUIO TBOPYECTBA,

Ycnyra npegocraBnsieTcs no 3anpocy
nony4artensi ycnyru B COOTBETCTBUU C
nnaHoMm nNpoBefeHUs COOTBETCTBYHOLLUX
3aHATUMN.

Ycnyry 4OMmKHbI OKasbliBaTb
cneumanucTel B 06nactu opraHmsagum
KyINbTYPHO-4OCYroBOM AEATENBHOCTMH,




XyOO0XXEeCTBEHHOWN camoesiTeNbHOCTH,
noaaepxkKe KOrHUTUBHbIX OYHKLUNIA, ero
NHTEPECOB;

noabop onTMMankeHbIX BUAOB,
HanpaBfeHUn 3aHATUN 1 PopMbl NPOBEAEHMS
3aHATUN (MHOMBUAYanbHas, rpynnosas) ¢
y4yeToM MHAMBMAYanNbHbBIX NOTpebHOCTEN K
0cobeHHOCTEeN nonyyartens ycnyru;

COCTaBreHue nnaHa paboTbl, BKOYas
chopmmpoBaHue rpynn, nogbop 3agaHun,
mMaTepuarnoB 4518 3aHATUI, UHBEHTaPS U Ap.;

npoBeAeHne pasHoobpa3sHbIX No opMe U
COAEPXaHMWI0 3aHATUI NO pa3BUTUIO TBOPYECTBA,
XYLOOXECTBEHHOW camoaesTeNbHOCTH,
noanepXKe KOrHUTUBHbBIX PYHKLUMIA nonyyaTens
yCnyru;

obecneyeHne GnaronpuAaTHOro
MCUXONOrM4YEeCcKOro MMKpPoKnMmaTa, 340pOBbIX U
6Ge3onacHbIX YCNOBUIA NpU NPOBEAEHUN 3aHATUN,
OVNHaMUYECKUIA KOHTPOJIb CaMOYyBCTBUS
nonyyatens ycnyru

NCUXoNiorMmn, couunansbHom paboTbl,
BOCNUTATENM, U NHble PAabOTHUKN,
NposBNAOLLNE CNOCOOHOCTM B pasnmnyHbIX
BMAAaxX XyA0XeCTBEHHO-MPUKNAagHOro
TBOPYECTBA, BriagetoLmne TeXHONOrmamm
couunanbHon peabunurtaumm, abunutaumm
WHBaNMAoB C pasnMyHbIMU HAPYLLUEHUAMMU.

Ycnyra okasbiBaeTcs B cneynarnbHbIX
NMOMELLIEHMSAX, NPUCNOCOBIEHHbIX AN
NpoBeAEeHUS 3aHATUIN C y4ETOM
MHOMBMAOYyanbHbIX 0cobeHHOCTEN
COOTBETCTBYHLLMX KaTEropuin nonydyartenemn
yCnyru.

Mcnonb3yembii MAHBEHTapb JOJDKEH
oTBeyaTb TpeboBaHusiM 6e3onacHoCTM.

OnpepgeneHne coctasa rpynn A0MMKHO
OCYLLECTBNATLCA Ha OCHOBAHUM OLIEHKM
CoUManbHO-NCUXONMOMMYECKUX U UHbIX
ocobeHHocTel nonyyartens ycnyru,
rOTOBHOCTU K B3aMMOAEWNCTBUIO C APYrMMU,
pa3MepoB MOMELLEHUNA ANS 3aHATUI, a TakKe
noXxenaHuim nonyyaTens ycnyru.

Mpu npegocTaBneHnn ycnyru
YUYUTbIBAKOTCA METOAMKN, NpefHa3Ha4YeHHble
0N COOTBETCTBYHOLLUX KaTeEropum
nony4arenemn ycnyru, ucnonb3yercs
afanTuBHLIMA BCOMOraTenbHbIN MaTtepuan.

MaTepuan npu npoBeaeHNN 3aHATUIN
OOJPKEH nanaratbCs JOCTYMHbIM, ACHBIM
A3bIKOM, C NpeobnagaHMeM NpPakTuku,
MHTEPAKTUBHbLIX (OOpPM paboThl.

OkasaHue ycnyru gomkHo obecnednTb
yAOBMNETBOPEHME NOTPEOHOCTU NonyyaTens
yCryru B Jocyre, TBOpYECKON AeATeNbHOCTH,
pacwmpeHnmn cdepbl obLeHus n
B3anMoaencTeus, cnocobcTeoBaThb
noagepXaHuo, pasBUTUIO KOTHUTUBHBIX

yHKLMI

40.7.4. opraHusaumsa n
npoBeAeHne pasHoNPoUIbHbIX
OOCYroBbIX MeEpPONpUATUIA
(nHdbopmaLmoHHO-00pa3oBaTenb

Ycnyra npegycmaTpvBaert:

pa3paboTKy pa3HONPOUIIbHBIX
[10CYrOBbIX MEPONPUATUI C Y4ETOM
noTpeGHOCTEN, UHTEPECOB 1 3aNpocoB

Ycnyra npegocTtaensieTcs B
COOTBETCTBMM C YTBEPXKAEHHBLIM MNlaHa
MEPOMNpPUATUNA.

Ycnyra npegocTtaensieTcst




HbIX, pa3BMBakoLUX,
XyO0XeCTBEHHO-NyBnmumcTnyeck
nX, CNOPTUBHO-pa3BIieKaTesibHbIX
n Apyrvix)

nony4aTtenen ycnyru;

COCTaBreHue nnaHa MeponpuaTui;

perynspHoe MHpopMupoBaHmne o nnaHe
MeponpusaTUn, MOTUBaLMA NonyyaTenen ycnyr K
yyacTuio;

npoBeAeHue 3annaHMpoBaHHbIX
MepOonpUsTUI
(MHdopMaunoHHO-0bpasoBaTenbHbIX,
pa3BMBaOLLUX,
XyA0XeCTBEHHO-MYyBNMUNCTUYECKNX,
CNOPTUBHO-pa3BrekaTenbHbIX U Ap.);

nogbop onTUMarnbHbIX MeToAuMK (hopM
npoBeAeHus) onsd AOCTWKEHNS uenem
coumanbHon peabunuraumm, abunuraumm ¢
y4eTOM MHAUBMAYanbHbIX NOTpebHOCTel 1
0COBEHHOCTEN KOHKPETHOro NonyyarTens ycnyru;

npegocTaBneHne nony4yartento ycryru
BO3MOXHOCTM y4acTus B MEPONPUATUAX

cneumanucTaMmm rno
couunanbHo-negarormyeckon pabore,
rcuxornoramu, PyKoOBOAUTENSIMU KPYXKKOB,
BOCMMTATENAMM U OPYTMMU CheumManucTamu,
NpOSBNSAOLLMMN TBOPYECKME CMOCOBHOCTY B
pasnn4HbIX Buaax
XYOOXECTBEHHO-TBOPYECKON, MY3blKarnbHON,
CMOPTUBHOW N NHOWN OEeATENBbHOCTH,
BNagetoLwmmMmn TEXHOMOMMSMU CoLMarnbHON
peabunutauun, abunutaumm
AeTen-UHBanNMaoB C pasfMYHbIMKU TUMaMu
HapyLUEeHUN.

HomkHa obecneymBaTbCca AOCTYMHOCTb
OOCYroBbIX MeponpuaTuiA 4N nonyyarenen
YCIyru C pasnuyHbIMy TUMaMn HapyLUEeHU
nocpeacTBOM CO34aHUSA OOCTYMNHOW cpepl,
MCMOSIb30BaHNE aCCUCTUBHbIX YCTPONCTB U
TEXHONOTNMN.

MaccoBble MeponpusaTUsi MOryT
NPOBOAMTBLCS B aKTOBOM 3arie (xonne, Ha
npunerawowen Tepputopun PLON).

MHBeHTapb n 06opyaoBaHue,
MCNosb3yemble BO BPEMSI MEPOMPUATUN,
OOJKHbI COOTBETCTBOBATbL TPEOOBAHNSAM
GesonacHocTu.

Mpu npoBeaeHUU MeponpuUATUA
OOMKHbI Y4UTbIBATLCSA MHAMBUAYASbHbIE
0COBGEHHOCTU, MOTPEBHOCTU N MHTEPECHI
nony4artenst ycnyru, obecneumaTbcs
AnHamundeckoe HabnogeHue 3a
CaMO4YyBCTBUEM.

OkasaHwue ycnyrn A0MmMKHO
cnocobcTBOBaThb Pa3BUTUIO TMMHOCTHOIO,
TBOPYECKOro, MHTENIEKTYaNbHOro
noTeHuMana nony4yatensi ycnyru,
obecneyeHno coumnanusaumm n coumansHoOm
aganTtauum

40.8. 0by4eHne 3aKOHHbIX
npeacrasuTenen,
COMPOBOXAAOLLMX
pebeHka-uHBanuaa B nepvog
Kypca peabunutauum,

Ycnyra npegycMatpuBaeT:

MHOPMUPOBaHWe nonyyaTtens ycnyru o
OCHOBax yxofa 3a Nnuuamu ¢ pasnuyHbIMu
HapyLIEHUSIMU 1 UHBIMW HAVBUAYaNbHBIMU
0COBEHHOCTSIMY;

Ycnyra npegoctaBnsieTcs no 3anpocy
nonyyatens ycnyru.

Ycnyry OormkHO okasbiBaTb U,
Bnajetollee HaBblkaMK yxo4a U umetoLlee
CrMocoBHOCTM K Megarornyeckom




abunurauum, HaBblKam yxona

npoBefeHne 3aHATUI No PopMUPOBaHNIO
NpaKkTU4eCKMX HaBbIKOB yxoaa (BkMoyas
nomMoLLb B NepemMeLleHmm, cobnogeHnm nM4yHom
rMrneHbl, NUTbe, KOPMINEHUK), B TOM Yucne ¢
NCnonb30BaHWEM cneumnansHoro yyebHoro
WHBEHTApS;

n3yvyeHve nHanBmnayarnbHbIX
ocobeHHocTel 1 noTpebHocTel n1ua, 3a
KOTOpPbIM OCYLLIECTBISIETCA yX04, U
OEMOHCTpaLNI0 NPaKTUYECKMUX HaBbIKOB YXOAa;

KOHCYNbTUPOBaHNE MO BoMpocam
OCYLLIECTBIEHMS yXoaa

OeATENbHOCTY.

MpaKTu4eckne 3aHATUS MOTyT
NPOBOAUTLCS B FPYNMNOBOW U (Mnn)
nHauBmMayanbHom opme.

Mpwn okazaHum ycnyrm obopynoBaHue,
MCnosb3yemoe BO BpeMS 00yYeHMUs, LOIMKHO
ObITb NCMpPaBHO, COOTBETCTBOBATb
TpeboBaHMAM 6e30nacHOCTHU.

WHpopmaums, npegoctaensemas B
npouecce obyyeHus, 4OMKHA ObITb
O03MPOBaHHON, JOCTYMHON, n3naratbcs
MOHSATHBIM, SICHBIM A3bIKOM U UMETb
NpaKkTUYeCKyto HanpaBneHHOCTb.

B npouecce obyyeHns OMmKHO
obecneunBaTbCs yBaXUTENbHOE OTHOLLEHME
K Mony4artento ycnyru.

B npouecce npaktuyeckon
OEMOHCTPaLMM HAaBbIKOB yX04a B OTHOLLEHUU
pebeHka-uHBanuaa JomkHbl obecneunBaTbCst
YyBaXXuUTENbHOE N TyMaHHOE OTHOLLEHME K
HEMy, y4nTbIBaTbCA MHOUBMAYANbHbIE
0cobeHHOCTM 1 NoTpebHOCT!.

OkasaHwue ycnyru JomkHo obecneunTb
yOOBNEeTBOPEHME NOTPeOHOCTU nonyyaTens
yCNnyru B OBrafeHnn HaBblkaMu yxo4a 3a
pebeHKOM-MHBaNMaoMm

40.9. hopmmpoBaHue
pekoMeHaauui No ganbHenwemy
OCYLLECTBMEHNIO peabunutauum,
abunutauum

Ycnyra npegycmaTtpuBaer:

n3y4yeHve pesynbTaToB peanusaymm
WHAMBUAOYaANbHOrO NnaHa peabvnurauun,
abunutauyun pebeHka-nHBanMaa, CocTaBneHHOro
Ha nepuopg NPOXOXAEHUSA Kypca peabunutaumm,
abunurtauuu B PLON, pekomeHgauun no
HanpaBneHnam peabunuraumm, abunuraumum,

NPOBEAEHUI0 JOMONHUTENBbHbIX
obcnepoBaHWiA, AMArHOCTUYECKMX MEPONPUATUIA
(npn HeobxogumocTw);

dopMmnpoBaHNE pekomeHgauninm no
OanbHelLeMy OCYLLECTBIEHNIO peabunmTaumm,
abunutauun, a Takke NOBTOPHOMY
NPOXOXAEHMIO Kypca peabunutauun,
abunurtauuun Ha 6ase PLION;

npegocTaBneHne pekoMeHgauni ero

Ycnyra npegocTtaensieTcs no
3aBepLUEHUN Kypca peabunuTaumm,
abunutaumu B LleHTpe peabunuTaumm,
abunutauun.

Ycnyra okasbiBaeTcs cneumanictamu,
KOMMNEeTEeHTHbIMM B 06nacTu coumnanbHORn,
MeOMLMHCKON peabunutaumm, abvnutaumm.

Mpu okazaHuu ycnyru AOmKHO
obecneunBaTbCs yBaXUTENBbHOE U TyMaHHOE
OTHOLLIEHME K Mony4vaTernto ycnyru,
KOHMAeHUMansHoCTb MHhopmauuw,
CTaBLUEW M3BECTHOW B NpOLIECCE OKa3aHus
YCNyru.

WHdopmaLmsa o pesynbtaTax
NpoXoXaeHus Kypca peabnnurauun,
abunutauuu B PLUON v paspaboTaHHbIx




3aKOHHOMY npencrtaBUTENIO nofiydartena ycnyru

pekoMeHAauUmMaxX OOJPKHA uanaratbcs
OOCTYMHBIM, SICHBIM SI3bIKOM.

OkaszaHue ycrnyrm 4omkHo
coaencTBOBaTb NOBbILLEHUIO
3(pPEKTUBHOCTM JaNbHENLLNX MEPONPUATUIA
peabvnutauuun, abunutaumm, obecneyeHunio
NpeeMCcTBEHHOCTM U NOCreaoBaTENbHOCTMU

CoumanbHble ycnyru, okasblBaemble LieHTpaMu (AoMamMu) BpeMeHHOro npebbiBaHms nvy 6e3 onpegeneHHoro Mecra XuTenbcTea
(banee - ueHTp BpeMeHHOoro npebbiBaHWs)

41. Ycnyri BpemMeHHoro nputota (ans nuu 6e3 onpeaeneHHoro MecTa XXUTernbcTea):

41.1. npegocTasneHvne
cnanbHOro MecTta ¢ KOMMIEKTOM
noctenbHoro 6enbs

41.2. obecneyeHne cpeacTeamm
TNIMYHOW TUIUEHBI

Ycnyra npegycMmaTtpuBaeT:

NHOPMUPOBAHME O COAEPXKAHUM YCIYTn
BPEMEHHOrO NpMIoTa, CPOKax U YCroBUSX
npefocTaBneHuns;

03HaKOMIEHME C MECTOM, YCIIOBUAMMU
Hounera, BPEMEHHOIO NPOXMBaHUA, NpaBunamm
BHYTPEHHErO pacnopsaaka;

NHpOpMMpoBaHMe (NpoBedeHne
WHCTPYKTaxa) Mo TexHMKe 6e3onacHoCTH,
BKITHOYAs NoSib3oBaHMe 6bIToBLIMU Npubopamu;

npegocTaBneHne 0TAeNbHOro CnanbHOro
MecTa (KpoBaTb C MaTpaLleMm), YNCTOoro
KOMMIEeKTa cnanbHbIX NPUHAANEXHOCTEN
(noaywka, ogesno, NPOCTbiHb, HABOMOYKA,
noaoAesNbHYK) U ApYrux NpeaMeToB NepBoi
Heobx0AMMOCTU (NOMNOTEHLEe, CPeACcTBa MUYHON
rMrneHbl - MbIfo, TyanetHasi bymara);

npegocTaBneHne BO3MOXHOCTU
NPOBEAEHUS TUTMEHNYECKUX NpoLEenyp;

obecneyeHne 6ecnpensaTCTBEHHOTO
JOCTyna K NUTbeBON BOAe

Ycnyra gomkHa obecneunTb
yaoBneTBopeHue notpebHocTn nuy 6es
OnpeaeneHHoro MecTa XXWTenbCcTea B
Hounere.

[MomelleHns LeHTpa BpeMEHHOro
npebbiBaHWA, Ucnonb3yemoe obopyaoBaHue
W HBEHTapb AOMKHbI COOTBETCTBOBATb
TpeboBaHMAM NPOTUBOMNOXAaPHOW
6e30nacHOCTH, yCTaHOBMEHHbIM
CaHWTapHO-3NNAEMMNOSIOrMYECKUM
TpeboBaHMAM.

MomelleHne LeHTpa BPpeMeHHOro
npebbiBaHNs JOMKHO BbITb 06ecneveHo
cuctemon 6e30nacHOCT (TPEBOXKHOM
KHOMKOW), CTaLMoHapHOW TenedoHHON
CBSA3bl0, aNTEYKON NEepPBON NMOMOLLM.

MomeleHuns (koMHaTbl) AnNg
npefocTaBrieHns Hounera AOMKHbl ObiTb
obopyaoBaHbl MecTamun 1 mebernblo Ang cHa
n oTgpixa (KpoBaTblo C MaTpaueMm), mebenbio
ONsi XpaHeHus Bellen (TyMBoukm u (1nm)
Wwkad), CTynbsiMu, CTOMNOM.

KonunyecTBo rpaxgaH, NpoXxunsaooLwmx B
OJHOW KOMHaTe, N0 BO3MOXXHOCTW HE JOIMKHO
npeBbllWaTb BOCbMMW YEMOBEK.

B ueHTpe BpemeHHoOro npebbiBaHus
OOIMKHO BbITb OTAENbHOE NOMELLEeHne
(mecT0), OCHaLEeHHOEe HeOOXoaNMbIM
caHuTapHbiM obopygoBaHvem (B TOM uncne
PakoBWHOW, AyLIEeM, YHATA30M) C Hanm4mem




CpencTB rMrmeHbl (B TOM Yncne Mbiio,
TyaneTtHas 6ymara).

ObecneyeHne gocTyna K NMTbLEBOW
BOAE LOJMKHO OCYLLECTBNSATLCA
KPYrnoCyTOYHO.

O6opynoBaHue, 6bITOBbIE N CBETOBbLIE
Nprnbopbl OMKHbI 6bITb UCNPaBHbI
(HaxoanTbcst B paboyemM COCTOSHMM).

WHdopmaLmoHHble maTepuarnbl No
TexHuke 6e3onacHoCcTH, B TOM Y1cne
NPOTUBOMNOXapHOWM (MaMATKKM, JIMCTOBKMY,
GpoLutophbl), NpaBuna BHYTPEHHETO
pacrnopsiika, yTBepXXaeHHble pykoBogMTenem
LileHTpa BPEMEHHOro NpebbiBaHUS, AOMKHbI
pacronaratbcsi Ha BUAY B JOCTYNMHOM MecTe

42. KoHcynbTauMOHHO-MHGOPMAaLMOHHbIE YCINYIU:

42.1. KOHCYNbTMPOBaHNE 1
nHOPMMpPOBaHME NO BONpocam
OoKasaHusi coumanbHbIX YCIyr U
coumanbHoOn noaaepxku

Ycnyra npegycMmaTtpuBaeT:

NHOPMUPOBAHME CO CCbINKOWN Ha
3aKoHOOATenNbCTBO (B 4OCTYMHOW ANg
BOCNPUATUS nonyvaTtens ycnyrn opme) o
coumanbHbIX ycrnyrax, oka3blBaeMbIX LEHTpamu
BPEMEHHOro npebbiBaHWsA, NOPSOKE U YCIOBUAX
nX NOMNyYeHus;

MHOPMUPOBAHME O FOCYAAPCTBEHHbIX
nbroTax, NpaBax 1 rapaHTUsAX OTAENbHbIM
KaTeropusm rpaxgaH, NomoLLb B onpeaeneHnm
NbroT, rapaHTUn N NHbIX BUOOB CoLMasibHON
NOAAEPKKW, Ha KOTOpble MMeET NpaBo
nonyyaTtenb YCryr B COOTBETCTBUN C
3aKoHO4AaTEeNbCTBOM;

npegocTaBneHne pa3bsCHEHWA, OTBETOB
Ha BOMPOCbI, pa3bsACHEHWI MO OKa3aHWo
coumanbHbIX YCNyr U coumanbHO NOAAEPKKN C
y4eTOM NIMYHOM cUTyauun (MHaMBUAYyanbHbIX
notpebHocTen);

npegocTaBneHne Anst 03HakoMIeHUs
HeobX04MMbIX HOPMaTUBHbIX MPABOBbLIX aKTOB
Ha ByMaXXHOM (3NEKTPOHHOM) HOcuTene

Ycnyra npegocraBnsieTcs no 3anpocy
nonyyaTtens ycnyru.

WHdopmauusa gomkHa npeacTaBnsaTbCs
HernocpeaCcTBEHHO nocre obpalleHns 3a Hel
nndo, ecnu nHdopmaumsa TpedbyeT
Heo6X04MMOro YTOYHEHMUS, - B OFTOBOPEHHbIE
C nony4aTtenem ycryrm Cpoku.

Ycnyry MoryT okasbiBaTb paboTHUKM
LeHTpa BPeEMEHHOro NpebbiBaHus,
KOMMEeTeHTHble B 06r1acTu coumarnbHOro
06CnyXMBaHMSA 1 coLManbHON NOAAEPXKKN,
BnagetoLme aktyansHon nHdopmMaumnen o
rocyapCTBEHHbIX NbroTax, npaBax u
rapaHTusIX oTAerNbHbIM KaTeropusam rpaxaaH
W VHbIX BUAAX COLManNbHOM Noaaepkk1 B
COOTBETCTBMM C 3aKOHOAATENBCTBOM.

Ycnyra oka3biBaeTcsi B creumarnsHo
o6opyaoBaHHOM kabunHeTe nNMbo Ha paboyem
MecTe crneunanncTa, okasbiBalLLEero
KOHCYNbTaLNOHHO-UH(POPMALMOHHbLIE YCIYIW.

Ycnyra gomkHa obecneunBatb
npefocTaBreHve B NONIHOM obbeme
nony4vaTento ycnyru Heobxoanmonm
nHopMaumm 06 yCTaHOBMNEHHbIX
3aKoHO4ATENbCTBOM MpaBax B 06nactu




coumanbHoro obcnyxMBaHus u coumanbHON
NOAAEPXKKM, NYTHAX UX peanusauun 1 3almTbl
(npn HeobxoaumocTw).

MpenocraBsnsemas uHgopmaums
AOmxKHa bbITb akTyanbHOW, cogepxatb (npu
Heo6Xx04MMOCTH) CCbINKM Ha
3aKoHO4AaTenNbCTBO B AOCTYMNHOW ANS
BOCMNPUSATUS U MOHMMaHWA opme. Ycnyra
MOXeT NPeAoCTaBNATLCA B MUCbMEHHON U
(vnn) yctHOM dhopme.

OkasaHue ycnyru JomkHO obecnevnTb
yAOBMneTBOpeHve NoTPeBGHOCTU B MONy4eHUM
(pasbacHeHWM) nHdopMaLMmn No Bonpocam
coumanbHOro 06cnyXmBaHus, coumanbHON
NOAAEPKKM

42.2. cogencTeme B
odopmMneHnn HeobxoaMMbIX
OOKYMEHTOB Afs1 peanusauum
npaBa Ha colunarnbHyto
noagepXKky n coynanbHoe
obcnyxuBaHue

Ycnyra npegycmartpuBaer:

NHOPMMPOBAHME MoryyaTerns ycryrm o
npoueaype oPopMNeHnsa JOKYMEHTOB, Nopsake
NX NpefoCcTaBrieHns], BKIToYasa OTBETbI Ha
BOMNPOCHI, HEOBXOAMMbIE Pa3bACHEHMS;

oKasaHue CoAencTBUSA B MOArOTOBKE
HeobX0AMMbIX JOKYMEHTOB (MpoBepKa NoMHOThI
1 NPaBUIbHOCTUN 3anofIHEHMS JOKYMEHTOB,
AaloLWmnx NpaBo Ha coumanbHy NogaepXKKY 1
coumnanbHoe 06cnyxnBaHue, npu
HeobX0AMMOCTHY KONMpoBaHWe, 3aBepeHune
OOKYMEHTOB);

npegocTasneHe obpasLoB 3asBreHUN,
6naHkoB, Bymaru, pyyku Ans HanvcaHus
3asBNeHNI;

OoKasaHue NoMOoLLM B 3arnOfHEHUN
POpMEHHbIX 6N1aHKOB, HAaNMMCaHWUM 3asBMNEHWI;

NPOBEpPKY MOMHOThI, MPaBUIbHOCTY
3anofHEeHHbIX JOKYMEHTOB, COrfacoBaHmne
TeKcTa C nony4artenem ycrnyru

Ycnyra npegocTtaBnsieTcs no 3anpocy
nonyyatens ycnyru.

lMoMoLLb NO 3anOMHEHNI0 JOKYMEHTOB
OOIMKHA OKa3blBaTbCSA HEMOCPEACTBEHHO B
MOMeEHT obpalleHns NMbo B OrOBOPEHHbIE C
nony4aTenem ycrnyru Cpoku.

Ycnyry MoryT okasbiBaTb
cneumanncTbl, KOMNETEHTHblE B 06nacTu
coumanbHOro 06cnyXnBaHnsa n coumansHON
NOOOEPXKKM.

Ycnyra oka3biBaeTcsi B cneLmanbHO
o6opyaoBaHHOM kabvHeTe NMbo Ha paboyem
MecTe crneunanncta, okasbiBaloLLEero
KOHCYTNbTaLNOHHO-UH(POPMALMOHHbIE YCAYIW.

JInuo, okasbiBatoLlee ycnyry, AOMKHO
npegocTaBnAaTb HEOOXOAMMbIE Pa3bACHEHMS,
obecneunBaoLLme NPaBUbHOCTb N MOSHOTY
3anonHeHnst OKYMEHTOB, MeTb 06pasLbl
3asBneHnin, 6naHkun, Heobxogmmble
KaHuenspckme ToBapbl AN NpeaocTaBneHus
BO BPEMEHHOE Mofb30BaHWe nony4aTento
YCNyru.

PekomeHaaumm n pasbsiCHEHus, a
Takke ob6pasubl JOKYMEHTOB JOJIKHbI
COOTBETCTBOBaTb TPEOOBAHUSIM U HOPMaM
3aKkoHoAaTenbCTBa U obecnevmBatb
npegocTaBreHne B MONTHOM obbeme




nony4artento ycryru Heobxoanmonm
I/IH(bOpMaLWIVI B OTHOLUEHNWN NONMHOTHI
odopmMIieHNs1, CPOKOB nNogayn u
pacCcMOTpeHna JOKYMEHTOB A4 peann3aunmn
npaea Ha coumnanbHYyO NOAOEPXKKY U
coumansHoe obcnyxusaHue.

OkasaHue ycnyru JormkHo obecnednTb
MOMOLLIb Mony4vaTento ycnyrm B opopMneHnm
HeobXxoauMbIX JOKYMEHTOB AN peanunsaumm
npaea Ha couunanbHy NOAAEPXKKY U
coumanbHoe obcnyxunBaHue

42.3. copencTeme B
nctpebosaHmm HeoH6Xxo4MMbIX
OOKYMEHTOB AN peanusaumu
npaBa Ha counanbHyto
NOAAEPXKKY M coLmanbHoe
obcnyxmBaHue

Ycnyra npegycmaTtpuBaet:

nHdopMmnpoBaHme o npoueaype
nony4eHns OKYMEHTOB 1 NOArOTOBKM
COOTBETCTBYHOLLMX 3aNpOCOB, Pa3bsCHeEHNE
BOMPOCOB Mony4aTens ycnyru;

coOevncTBMe 1 NOMOLLb B MOArOTOBKE
3anpocoB WIn NX NOAroTOBKY (B TOM uucne
HanucaHwne nMcem, XogaTancTB) B
COOTBETCTBYIOLUME rOCYAapCTBEHHbIE OpraHbl
(opraHmsaumm) B Lensx nosydeHms JOKYMEHTOB,
HeobXxoAMMbIX AN NOATBEPXKAEHMSA NpaBa Ha
nonyyeHve counanbHOro obcnyxmBaHus,
coumnanbHbIX BbiMnaT, nOcobun, nbroT;

KOHTPOMb OTNPaBKM 1 NOCTYNNEHNS
KOppecrnoHAeHUUN B COOTBETCTBYHOLLME
rocyfapCTBeHHble opraHbl (opraHusauum) unm
oKasaHue coaevicTBuSA B nepedade cobpaHHbIX
OOKYMEHTOB;

KOHTPOSb CPOKOB, NOSHOThI U
NpaBunbHOCTM OPOpPMIIEHNS (3anonHeHns)
MOMyYeHHbIX OT COOTBETCTBYHOLLUX
rocy4apCTBEHHbIX OpraHoB (opraHv3auui)
OOKYMEHTOB (peLueHnin)

Ycnyra npegocTtaBnseTcs no 3anpocy
nonyyatens ycnyru.

MomoLb B ohopMMeHun 3anpocoB Ans
ncTpeboBaHMsA JOKYMEHTOB OJMKHA
0KasblBaTbCA HEMOCPEACTBEHHO B MOMEHT
obpalleHnst Tnbo B OroBOPEHHbIE C
nornyyatenem ycrnyru CpoKu.

3anpockl U NHblE AOKYMEHTbI JOJIKHbI
rOTOBUTBLCH B YCTAHOBMNEHHbIE
3aKoHO4AaTeNbLCTBOM CPOKMU.

MHdopmmpoBaHue o pesyrbTaTax
paccMOTpeHUs JOKYMEHTOB OCYLLeCTBAEeTCS
B TeYeHue Tpex paboymx gHen nocne
nornyyeHus oTBeTa (JOKYMEHTOB).

Ycnyry BOmKHbI OKka3blBaTb
crneunanncTbl, KOMNETEHTHbIE B obnactu
coumanbHoro 06cnyXnBaHns n coumanbHOM
NOAAEPXKKN.

Ycnyra oka3biBaeTcs B crneLlmansHo
obopynoBaHHOM kabuHeTe NMbOo Ha paboyem
MecCTe crneunanncTa, okasbiBaloLLero
KOHCYNbTaUNOHHO-UH(OPMALMOHHbIE YCAYTW.

Jlnuo, okasbiBaloLee ycnyry, AOMKHO
MMeTb 00pasLbl 3adBNeHnI, GrnaHku,
HeobXxoAMMble KaHUenspcKue ToBapbl Ans
npegocTaBreHnsi BO BpEMEHHOE
nonb3oBaHWe Nony4YaTento yCcnyru.

OkasaHue ycnyru JomkHo obecnednTb
nctpeboBaHme HeOOXOOUMbIX JOKYMEHTOB
ONst peanusauum npaea nonyyatens ycnyru
Ha coumanbHyo NOAAEPXKKY U coLmanbHoe




obcnyxnBaHue

43. CoumanbHo-nocpeaHNyeckme ycnyru:

43.1. copencTeme B
BOCCTaHOBMNEHUN U
nogaepXaHnm poaCTBEHHbIX
CBsA3eMn

Ycnyra npegycmaTpuBaerT:

MOMOLLb B YTOYHEHUN U NOUCKE
nHdOpMaLMN O POACTBEHHMKAX B OTKPbITbIX
ncTovHukax (B ToM uncne MHtepHeTe,
CnpaBoYHbIX cnyxbax);

NMOMOLLb B MOArOTOBKE 3anpocoB Ans
obecnevyeHuns noncka poacTBEHHUKOB (Npu
HeobXxoaMMOoCTH);

NHAOPMUPOBaHNE POACTBEHHMKOB O
XXernaHuu nonyyaTtens ycrnyru cBA3aTbCs C HAMM,
€ro COCTOSIHMU, HACTPOEHUN 1 OpYrMX acnekTax
XM3HW nonyyartens ycnyru (c ero cornacus) (8
TOM yucne no TenedoHy, yepes NHTepHeT);

opraHm3aumio obLeHus nonyyartens
yCcnyru ¢ poACTBEHHUKaMU, y4acTusl B CEMENHbIX
MepOoNpUATUSIX, Npas3aHuKax (npu
HeobxoAMMOoCTH)

Ycnyra npegocTtaBnsieTcs no 3anpocy
nony4aTens ycnyru.

Jlvuo, okasbiBaloLee ycnyry,
obecneunBaeT KOHDUAEHUMNANBHOCTb
MHpopMaLLUM, NONYYEHHON NPU UCMOMHEHWM
CBOWX 0BA3aHHOCTEN.

[MpepocTasneHne poagcTBEHHNKaM
NNYHON MHOPMaLNN OOSKHO
OCYLLECTBMATLCS TOMNBKO MO XenaHuio (c
cornacus) nonyyatens ycnyru.

Ycnyra formKHa OCYLLEeCTBNSATLCA C
y4yeToM HeobxoanmMocTh cobnogeHns
TpeboBaHui 6e3onacHOCTM Ansa nonyyatens
ycnyru npu BcTpeye (KOHTakTe) ¢
POLCTBEHHMKAMM.

OkasaHwue ycnyrn A0MmKHO
cnoco6cTBOBaTh YAOBNETBOPEHMIO
noTpebHOCTM Nnonyyartens ycnyru B
BOCCTaHOBIEHUM 1 (MNK) NogaepKaHum ero
POAOCTBEHHBIX CBA3EN

43.2. copencTeme B
BOCCTaHOBIEHMM (3aMeHE)
OOKYMEHTOB, YOOCTOBEPSIIOLLNX
NNYHOCTL U NOATBEPXAatoLLMX
npaeo Ha NbroThbl

Ycnyra npegycmaTtpuBaer:

onpeaerneHne noTpebHoCcTY B
BOCCTa@HOBMEHUN (3aMeHe) JOKYMEHTOB,
YOOCTOBEPSHOLLUX JIMYHOCTD U
noATBEPXAAKLWMX NPaBO Ha NbroThl;

npegocTaBneHne o6LLeaoCTyMHON
MHdopMaLnn, pasMeLLeHHON Ha ouLmnanbHbIX
canTax B IHTepHeTe rocyaapCTBEHHbIX OpraHoB
(opraHusaumin), K KOMNEeTEHUUN KOTOPbIX
OTHOCSITCA BOMNPOCHI BOCCTAHOBIEHNSI (3aMEHbI)
OOKYMEHTOB, YAOCTOBEPSIOLLNX JIMYHOCTb U
noATBEPXXAALWMX NPaBO Ha NbroThl, 0 MECTE
HaXOXOEHUS yKa3aHHbIX rOCYAapPCTBEHHbIX
OpraHoB (OpraHv3aLmin), KOHTaKTHbIX
TenedoHax, pexmme nx paboTel n rpaduke
npuema rpaxgaH, nepeyvHsx HeobxoaMMbIX
OOKYMEHTOB (Mpy HanMyum Takon uHdopmaunm
Ha odumLmanbHOM canTe B HTepHeTe);

Ycnyra npegoctaBnseTcs no 3anpocy
nonyyatens ycnyru.

Jlvuo, okasbiBatoLLee ycnyry,
obecneunBaeT KOHPUOEHUMANBHOCTb
WHopmMaunn, NoNy4eHHON Npu oKkasaHum
ycnyru, a Takke (npy HeobxoanmMocTh)
COXPaHHOCTb OKYMEHTOB Npu paboTe ¢
HUMWA.

MpepoctaBnsemasn MHpopmMauns
OOIKHa ObITb akTyarnbHOW, n3naraTbes
OOCTYMHBIM S3bIKOM.

Ycnyra MOXeT BKIoYaTb
B3anMoenCcTBMNe C rocyaapCTBEHHbIMY
opraHamu (opraHusaumsamm), K KOMNeTEHLUN
KOTOPbIX OTHOCSTCSA BOMNPOCHI
BOCCTaHOBIEHUS (3aMeHbl) JOKYMEHTOB,
YAOCTOBEPSAIOLLUMNX NIMYHOCTb U
NnoATBepXKAaloLWMUX NPaBo Ha NbroThl.




cogencrtemne B 060pe M noarotToBke OkaszaHve ycnyrun OoJiKHO

HeobXxoaMMbIX JOKYMEHTOB; cnocobCcTBOBaTb BOCCTAHOBMEHMIO (3aMeHe)
KOnnpoBaHme OOKYMEHTOB (I'Ipl/I OOKYMEHTOB, yOooCTOBEPALUNX NTMYHOCTb U
HeobxoaMMOoCTK); NOATBEPKAAIOLLMX NPABO Ha NbroThbl

CONpPOBOXAEHME B rocy4apCTBEHHbIE
opraHbl (opraHmM3aLmm), K KOMNeTEHLNN KOTOPbIX
OTHOCSITCA BONPOCHI BOCCTaHOBIEHNS (3aMeHbl)
OOKYMEHTOB, YOOCTOBEPSLINX NINYHOCTb U
NOATBEPXKAAMLLMX NPABO Ha NbroThl (NpK

HeobxoaMmMocTn)
43.3. copencTeme B NOMy4YEHUU:
43.3.1. coumanbHbIX YCNyr, Ycnyra npegycmaTpuBaer: Ycnyra npegoctaBniseTcs no 3anpocy
npegocTaBnsembix N3y4yeHne cuTyauum nonyvartens ycnyru, | nonyyartens ycrnyru ¢ y4eTom pexvma
opraHm3aumsiMm, OKasblBalLWUMK | yTOYHEHNE OCHOBAHWIA, JAKOLLMX NPaBo Ha paboTbl COOTBETCTBYIOLLMX OpraHM3auni.
coumanbHble yCcryru nony4eHne coumanbHbIX YCNyr; Jlnuo, okasbiBatoLLee ycnyry,

NHOpPMUPOBaHME O NopsAKe 1 YCNoBUSAX | 0becnevynmBaeT COXpPaHHOCTb JOKYMEHTOB Mpu
nony4YeHns coumanbHbIX YCIyr B opraHm3auusx, |paboTte c HAMK, a Takke

0OKa3blBaKoLLMX coumanbHble YCnyru; KOHMAEeHUMansHoCTb MHhopmauun.
nomoLlb B noabope nogxoasiien Jlnuo, okasbiBatoLLee yCryry, AOJPKHO
opraHusaumy, okasbiBaroLLen counanbHble BnageTb JOCTOBEPHOM M aKTyanbHON
ycnyru (Npy HEOOXOAMMOCTMW); WH(opmaLmein o nopsake U ycrnoBusx
nomoLlb B 0hopMIIEHUN HEODXOANMBIX paboTbl OpraHn3auuii, okasblBarOLLNX
AOKYMEHTOB, HanMcaHuu 3asiBNneHun, coumarnbHble YCIyri.
3anonHeHnn opMeHHbIX BNaHKoB; Ycnyra gonmxkHa BKNoYaTb
nepegadvy 4OKYMEHTOB, MHdOpMaLuum o B3aMMOAENCTBME C OpraHn3aumnsamu,
nony4aTene ycnyru B opraHusaumio, OKa3blBaLLMMN CoLManbHbIe YCryru, B
0OKa3blBaoLLYyO coLmanbHble YCnyru; WHTepecax nonyyatens ycnyru.
nHdopmmnpoBaHme ob oTnpaske [okyMeHTbl, npeacTaBnsemble B
OOKYMEHTOB, CPOKaX UX PaCCMOTPEHNS 1 opraHm3aumm, OSMKHbI COOTBETCTBOBATL
MPUHATMUN peLleHnn; TpeboBaHMAM 3akoHOAaTENbLCTBA.
MOMOLLb B OCYLLECTBIIEHUWN OEHEXHbIX OxkasaHwue ycnyrn AOMmKHO
pacyeToB; cofewcTBOBaTh NomnyyaTtento ycnyru B
KOHTpOIb hakTa NpefoCTaBNeHns yCrnyru | nofly4eHun coumnanbHbIX YCnyr,
opraHu3auven, oka3blBaloLLe counanbHble npefocTaBnsieMbIX OpraHnu3aunsimm,
ycnyru OKa3blBaOLLMMM CoLManbHbIe YCyrn
43.3.2. ycnyr, npeaocTaBnseMblX Ycnyra npegycmaTtpuBaer: Ycnyra npegoctaBngeTcs no 3anpocy
opraHM3aumnsiMm KynbTypbl, YTOYHEHME y nony4dartens ycnyru nonyyatens ycrnyrm ¢ y4eToM pexuma
U3nNYECKON KynbTypbl U CNOPTa, | HAMMEHOBaHWUN, kKonnyecTea U 06bemMoB ycnyr; | paboTbl COOTBETCTBYIOLLUX OPraHoOB
[OMNOMHUTENBHOro 0bpasoBaHns, NMOUCK HeOBXOAMMbIX OpraHu3auni (opraHusauui).

TOProBesu, ObITOBOrO KynbTypbl, d’)VI3VI‘~IeCKOI7| KynbTypbl U CNopTa, Jlnyo, okasbiBatoLLee ycnyry, 4OJIKHO




obcnyXvMBaHus, CBA3N N APYrMMU
opraHamu (opraHusaumsamm)

OOMONTHUTENBHOro 0Opa3oBaHNsi, TOProBw,
ObITOBOro OOCNYXMBaHWSA, CBA3W U APYINX
opraHoB (opraHusauun);

nHdOpMUPOBaHME NonydaTens ycnyru o
NOPSIAKE N YCINOBUSIX NOMyYeHUs
COOTBETCTBYHIOLLMX YCIYr B OpraHm3aLmsx
KynbTypbl, (OU3NYECKON KynbTypbl K cnopTa,
OOMOSTHUTENBHOIO 0Opa3oBaHWs, TOProBu,
ObITOBOro 06CNy>XMBaHUsi, CBA3M U APYrmx
opraHax (opraHusaumsix);

nomoLp (Mpu HeobxoaMMoCTH) B
odopMIeHnn 3akasa, ero JOCTaBke,
OCYLLECTBMNEHNN OEHEXHbIX PACHETOB;

KOHTpOnb hakTa NpeLoCTaBneHust ycrnyru
COOTBETCTBYHOLUMN OpraHamu (opraHMsauusiMmm)

BrageTb 4OCTOBEPHON N akTyanbHOW
MHpopmaLmen o nopsaake U yCrnoBusix
paboTbl OpraHoB (opraHusaumn),

OKa3bIBaloLLMX COOTBETCTBYIOLLMNE
yCnyru.

MonyyaTento ycnyru omkHa ObiTb
npegocTaBsneHa uHgopmaumnsa ob ycrnosusix,
nopsiAKe, CpoKax, CTOMMOCTH YChyr,
npefocTaBnseMbIX OpraHamu
(opraHusaumamu), B 4OCTYNHON dopme,
ACHBIM SA3bIKOM.

Ycnyra gonmxkHa BKNoYaTb
B3anmoerncTBmne ¢ opraHamm
(opraHusaumsiMn) B MHTEpecax nonyyarens
yCnyru.

OkasaHwue ycnyrn A0MmKHO
COAEeNCTBOBaTL NONyYaTento ycnyru B
NonyYeHnmn ycnyr, npeaocTaBnseMbIxX
opraHv3aumsaMm KynbTypbl, TOProBmu,
ObITOBOro 06CNYXMBaHWSA, CBA3M U APYrMMun
opraHusaumamm

43.4. conpoBoXaeHne B
rocy4apCTBEHHbIE OpraHn3aumm
34paBoOXpaHeHns

Ycnyra npegycmaTtpuBaer:

obcyxaeHue gaTbl, BpeMeHH,
NPOAOIPKUTENBHOCTM NOCELLEHNs, MapLupyTa
nepeaBuxXeHus;

COMpPOBOXEHNE B rocy4apCTBEHHYIO
opraHusauuio 3apaBoOXpaHeHns (Tyaa u
06paTHO), B TOM YMCIe Npu NoceLLeHnm
Bpaya-cneumanucTa, BbliNOMHEHUN MeAULIMHCKON
npoueaypbl (Npy HeobxoanmocTn);

OoKasaHue NomoLLM Npu nocagke (Bbicagke)
B TPAHCMOPTHOE CPEACTBO, NEPEOBIMKEHNMN K
MECTY HasHa4yeHus (MPOXNBaHNS)

Ycnyra npegocTtaBnsieTcs no 3anpocy
nony4yatens ycryru ¢ y4eTom pexvma
paboTbl rocyAapCTBEHHbIX OpraHm3aLmii
3paBOOXpaHeHus.

[ata, Bpemsi, BuZ TpaHcnopTa,
MapLUpyT NepeaBuKeHWsl CornacoBbIBalOTCS
C nonyyarternem ycrnyru.

LleHTpom BpeMeHHOro npebbiBaHus
npu HeobxoaMMocTK obecneynBaeTcs
COMPOBOXAEHVE NosyYaTens couuanbHoMn
ycnyru.

OkasaHue ycnyru OrmkHO ob6ecneynTs
yOoOBneTBOpeHne noTpebHOCTU nonyyaTens
YCINyru B CONPOBOXAEHWUN B
rocyfapCcTBeHHblEe opraHM3aumm
30paBoOOXpaHeHus

43.5. cogencTasune B opraHusaumm
nony4YeHns MeauLMHCKON
nomMoLu

Ycnyra npegycmaTtpuBaer:

yTO4YHEeHune nHpopmauum o pabote
opraHu3auui, cneunanucToB, OKasblBaroLLMX
HeobXxooMMY0 MeOULMHCKYH MOMOLLb;

Ycnyra npegoctaBnsieTcs no 3anpocy
nony4aTtens ycrnyru.

Jlnuo, okasbiBatoLLee ycnyry,
obecneunBaeT KOHPUOEHUMANBHOCTD




MOMOLLIb B 3aN1cK Ha NpuemM B
opraHusaumio 3apaBooxpaHeHust (Mo TenedoHy,
yepes NHTepHeT), cornacoBaHne BpeMeHu
npvema;

co3gaHue ycroBui Anst MeguuUmMHCKOro
OCMOTpa ¥ OCYLLECTBMNEHUS MEANLIMHCKMX
BMeLIaTensLCTB, MaHUNynauui (B TOM Yucne
dunsnyeckas nogaepxka nonydvaTens ycnyru,
MOMOLLIb B MPUHATUN HEOOXOAMMOW NO3bI,
oaeBaHun (CHATUK) oaexabl, 6enbs,
KOMMYHUMKaLNK);

nomoupb (Mpu HeobxoauMoCTH) Npu
rocnuTanusauun (cOop Bellen, JocTaBka B
MeLMLMHCKUI CTauuoHap);

BbI30B CKOPOWN MEeANLIMHCKOW NOMOLLM

WMHOPMaLMK, NONYYEHHOW NPU UCMOSNTHEHUN
CBOMX 0BA3aHHOCTEN.

Mpu nogGope oaTbl 1 BpeMeHu
noceLleHns opraHu3aunm 3paBooXpaHeHns
YUMTBIBAKOTCH 3anpochl 1 NOTPebHOCTH
nony4aTens ycnyru (B TOM 41crie COCTOsHUe
€ro 340poBbsi, CNOCOBGHOCTD K
NepeaBKEHUNIO).

WHdpopmaLms o 3anmcm Ha npuem
npeacraBnsieTcsd 3abnaroBpeMeHHo B
[OCTynHon doopme (MMCbMEHHO 1 (1K)
YCTHO), C y4€TOM NpeaocTaBneHns
BO3MOXHOCTM A1 OCYyLLEeCTBNeHns cbopa Ha
npuem.

OkasaHwue ycnyrn AOMmKHO
cnocobcTBOBaTL YAOBMETBOPEHMUIO
noTpebHOCTM nonyyartens ycnyru B
opraHu3aumu Nony4yeHus MeAULMHCKON
nomMoLLum




